RHA-31%%1, 1
JOTIOBOP

3a Bb3/JIaraHe Ha o0MecTBeHA MOPBYKA 32 YCJIYTH
No

FURINE. o o nsiensiboiiiiiins 2020 r. B rp. Codus mexmy:

BBJIT'APCKATA HAPOJ/IHA BAHKA, cvc cepanuiie M ajpec Ha ylpaBJICHHE:
rp. Cobus 1000, nn. . Kusz Anekcauasp [“ Ne 1, EMK 000694037, npejcraBisiBaHa or
Cuexanka JlesHoBa — ['aBeH cekperap, B Ka4eCTBOTO M Ha BB3JIOKHTEI, CHITIACHO 3aroBe]l
Ne BHB-36859/1.04.2019 r. u Temenyxka I[BerkoBa — [1aBeH c4YeTOBOAMTE], HapHyaHa 3a
kpaTkocT Bbh3JIOKHUTEJL ot exna crpana,

"

WIIAPA®JIOY KOMYHUKEHIIBHC* OO/I, che celanuine u aj[pec Ha yIpasieHue: rp.
Co¢us 1700, 6yn. ,Huxomna I'abposecku™ Ne 79, EMK 831913775 npeacrasnasano ot Hukonaii
HensikoB ABpaMOB B Ka4eCTBOTO HA YIIPABUTE, ChIUIACHO perucTpalus B I'bproBCKus perucThp Ha

AreH1us 1o BucBaHusTa, Hapuyano 3a kparkoct U3IITBJIHUTEJL, ot npyra crpana,

(BB3JIOKHUTEJAT u UBITBJIHUTEJIAT napuuanu 3aejHo ,,CTpanure”, a BCEKH OT

TAX [100TACTHO ,,CTpana®);

Ha ocHoBaHHe Wi. 194 ot 3akoHa 3a obmectenute nopbuku (30I1) u BBB Bpb3ka ¢ 4. 20, an. 3,
T. 2 oT 3akoHa 3a obmectBenute nopwbuku (30I1) u Tlporokoin, yrBepaeH ot I 1aBHus cekperap Ha
BHB ot 6.03.2020 r. 3a KJlacupaHe Ha YJaCTHULIUTE H ONMpEe/IsHe Ha W3ITBJIHUTE HA o0liecTBeHa
mophykara ¢ npeamer: ,,JlocraBka n aboHaMeHT 3a MOUIPHKKA Ha TPOAYKTH OT (pupmaTa Symantec
M OCHT'YpSABaHE Ha MOMOII IPH BB3HUKBAHE HA KPHU3H 110 000COOEHH MO3UIMU™, 110 OTHOIIIEHHE Ha
O6ocobena mo3unust Ne 2 AGOHAMEHT 3a NMOIPHKKA Ha TPOJYKTH OT (upmara Symantec u

OCHTypsIBaHE Ha MTOMOIII IIPH Bh3HUKBAHE HA KPH3H, C€ CKIIFOYH HACTOAIIMAT JI0rOBOP 3a CJIE/IHOTO!
MPEIAMET HA IOI'OBOPA

Ui 1. BB3JIOKHUTEJISAT n3nara, a UBITBJIHUTEJIAT npuema jia npejloctass, cpemry

BB3HAIPAXKIACHHC U TIpH YCIIOBHATA HA TO3H 2[(11'()B0p YCIyIru I10 aboHaMeHTHa MOJIPBKKAa Ha

npoaykta ot ¢upma Symantec, coriacHo [Ipunoxenne No 1-2 Texnudecka crnenrduramus” u

0:2. = T a UBHBJIHUTEJS. kakTo ciie;




1. AGoHamMeHTHa MOAIPHKKA HA MPOJAYKTHTE 3a 3al[MTa B ChCTaBa ,,Symantec Protection
Suite Enterprise Edition, License, 1 year* wu xomuuectBo 900 muuen3za. AGoHameHTHara
MOUIPBIKKA BKJTFOYBA:

a) Oe3miarHO aKTyalM3HWpaHe HA MNPOrpaMHHTE MPOJYKTH B ChCTaBa Ha ,Symantec
Protection Suite Enterprise Edition, License, 1 year® 0 nocieasara UM BepcHs U IIpe3 1ejus
MEPUOJI Ha MOJAPHIKKATA, KO TIPE3 HEro MPOM3BOAUTENST [TPOU3BE/IC MO-HOBA BEPCHS;

0) akTyasM3anus Ha BCHYKH KOMIIOHEHTH Ha aHTHBHPYCHHTE MPOJIYKTH — camara [porpama,
BUPYCHH JIeQUHHUIIMH U CKAaHUPAIIUTE AJITOPUTMH;

B) MpaBO Ha JOCTBII JI0 PECYPCHTE MO MOUIPHKKA HA MMPOU3BOJAMTEINS, ChIIIacHO obOmmTe
YCJIOBHS Ha MOAAPHKKATA;

2. AGoHaMeHTHa MOUIPHKKA HA IMPOJYKTHTE 3a 3allMTa B CheTaBa ,Symantec Ghost
Solution Suite, License, 1 year* u konuyectBo 10 nmunen3a. AGoHaMeHTHATA NMOUIPHKKA BKIIKOYBA!

a) Oe3naTHa aKkTyanu3allMs Ha MPOTPaMHMS MPOJAYKT J0 IOocje/JHara My BepCcHs KbM
MOMEHTa Ha CKJII0YBaHE Ha JOTroBOpa W Ipe3 I[eJus [epHoj] Ha MOUIPHKKara, ako Mpe3 HEero
MPOM3BOIUTENAT MPOU3BEJIE NO-HOBA BEPCHS;

0) mpaBo Ha JIOCTBHIT JI0 PECYPCHUTE IO MOUIPHKKA HA IPOMU3BOJIMTENSA, ChITIACHO OOLIUTE
YCIIOBHS HA NOJUIPHIKKATA;

3. Tlomom B ciyyait Ha BB3HHKBaHE Ha KpHU3M 4Ype3 BKIIOYBAHE Ha EKCIIEPTH Ha
U3IIBbJHUTEJISA, cernacao Ilpunoxenne Ne 1-2 — | Texuuueckara crnenudukanus™ Ha
BB3JIOKHUTEIS u ,Texuuvecko npemtokenne” na HIITBJIHUTEJSA, npenocraBena B

oeprara My U IPHIIOKEHA KBM HACTOSIIHS JIOrOBOP, HAPHYAHH 3a KPATKOCT ,, Y CITyTUTE".

CPOKOBE HA JIOTOBOPA. MsSICTO HA U3ITBJIHEHHE

Ya. 2. (1) ToroBopsT BiIM3a B CHJIA OT JlaTara Ha MOAINMCBAHETO MY OT JIBETE CTPAHH, KOSTO
e nocoyena B Jenosoauus Homep Ha Bb3JIOKUTEJISA, nocrasen na ctp. 1.

(2) Yenyrure mo wi. 1, 1. 1, 2 m 3 ce npejroctaAr 3a cpok ot 1 (eHa) rojunHa, CYuTaHo OT
13.04.2020 r. B ciyuaid, ye cTpaHuTe MOJITMIIAT JIOIOBOPA ClIe/ N0coYeHara J1ara, JI0roBopbT B34
B CHJIa OT jJlaTaTa Ha MoJnucBaHeTo My. Jlarara Ha moAamucBaHe € jarara, IOCOYEHa B JICTIOBOIHHS

nomep Ha BB3JIOKUTEJISA, nocrasen Ha crp. | ot Jlorosopa.

Y. 3 MsicToTo Ha u3nbiIHeHHe Ha JoroBopa e crpajgara Ha BB3JIOKHTEJISA, naxonana

ce Ha ajapec: rp. Copus 1000, rur. ,, Kuss Anekcanasp [“ Ne 1 — Llentpanno ynpasnenue Ha bHb.




IHIEHA, PE/Il U CPOKOBE 3A IIVIAIIIAHE

Ya. 4 (1) BB3JIOKHUTEJIAT 3zannama va U3ITBJIHUTEJIS 3a npenocraBsHe Ha
yeayrute mo wi. 1, 7. 1 m 1. 2 cyma B pasmep na 34 186.40 (Tpujaecer m YeTHpPH XHJIAIH CTO
ocemaecer H mect u 0.40) nesa 6e3 JJIC (3a yenyrara mo wi.l, 1. 1 — 33 993 nB. 6e3 JIJIC u 3a
yeayrata o T. 2 — 193.40 nB. 6e3 JJJIC, d¢opmupana Ha 0aza eJMHHYHUTE [IEHH, NTOCOUYEHH B
nokymenta , llenoBo npemtoxenue™ B opeprara Ha H3ITBJIHUTEJIA.

(2) Ilenara 3a npejlocTaBsaHe Ha YCIyrure, o 4wi. 1, T. 3 ce ornpejenns Karo 4yacosara cTaBka B
pa3mep Ha 95 (neBetaecet u ner) nesa 6e3 JIJ1C, nocoyena B jokymenTa ,,[leHoBo npeioxenue” B
odeprara Ha U3ITBJIHHUTEJISA ce yMHOXKH 110 KOJTHYECTBOTO BIIOYKEHH YaCOBE 32 BCEKH HHITHICHT.

(3) B nocouyenuTe B an. 1 u an. 2 nenu ca sxmroyeHd Bcuuku pasxoau Ha U3ITbJIHUTEJIS.

(4) ITnamanero 3a yciayrare mo wi. I, T. 1 u T. 2 ce u3sbpmBa or Bh3JIOKHUTEJIS ¢
npeBojiHO Hapexaane 1o 6ankopara cmerka Ha USIThJIHUTEJISA B cpok 10 5 (eT) pabOTHH JAHH
OT MOJIMKCBAaHE HA MPUEMATETHO-IIPE/IaBATETHUSA MPOTOKOJI 110 4. 6, al. 1 ¥ ciiel npejcTaBsHe Ha
(dakrypa ot crpana Ha H3IThJIHUTEJISA.

(5) Inamanero 3a ycayrure mo 4i. 1, 1. 3 ce ussspimBa or Bb3JIOKHUTEJIA ¢ nperoHo
Hapexane no OankoBata cmerka Ha HUZIIBJIHUTEJIA B cpok jno 5 (mer) paboTHH JHH OT
nmojnucBane Ha GopMyisipa 3a 3asBka 1o 4wi. 6, ajn. 2 u ciej npeJcTaBsHe Ha GakTypa OT CTpaHa Ha
U3ITBJIHUTEJIA.

(6) Obmrara CTOHHOCT HAa BCHYKH IUTAIIAaHUA 110 JIOrOBOpa HE MOXKE J1a Ha/IBHIIIaBa cyMara oT
37 986.40 (TpuaeceT H ceeM XHJSAH AeBeTcTOTHH oceM/ieceT u mect u 0.40) xesa oe3 JU/IC.

(7) llenara Ha gorosopa, nocoyena B aji. 1 u an. 2, e (UKCHUpaHa 3a BpEMETO HA M3IThJIHEHHE
Ha JloroBopa ¥ He 1O/UIEKH HA NMPOMAHA, OCBEH B CJIy4auTe, KOraro IpOMsHAaTa € B I10Ji3a Ha
BB3JIOKUTEJIA.

Y. 5. (1) Bewuku muiananus 110 To3u JIoroBop ce W3BbpIIBAT B JIeBa Ype3 OaHKOB IPEBO/L 110
cinennara 6ankosa cmetka Ha USIThJIHUTEJIA:

(2) MBIBJHUTEJIAT e jexen aa ysegomsisa micmeno Bbh3JTOKHUTEJISA 3a senuku

[ocJieIBany MPOMEHH 1o at. 1 B cpok 10 3 (mpu) 1K, CYMTAHO OT MOMEHTA Ha pomsHaTa. B cirydaii
ye UBITBJIHUTEJISAT ue yenomu BB3JIOKHUTEJISA B To3u cpok, cunTa ce, 4e mialanisara ca
HAJUIEKHO U3BBPIICHH.

Y.1. 5a. B ciyyaii ye o BpemMe Ha H3ITbIHEHHE Ha loroBopa pasmepsT Ha JIJIC Obj1e npoMeHeH,
[leHaTa cjejiBa Jla ceé CYHTa M3MEHEHa aBTOMATH4YHO, B ChOTBETCTBHE ¢ HOPMATHBHO OIIPE/ICIICHUA

a0 OX 012 L & 1€TO HA JIONBJIHUTEIIHO CIIOPa3yMCHHC.

c.3or1s



IMPEJABAHE U ITIPUEMAHE

Y. 6. (1) 3a uzppmienure yeayru nmo wi. 1, 7. 1 u 1. 2 BB3JOKHUTEIAT u
U3ITBJHHUTEJAT noanucear ABycTpaHeH NpHeMaTeTHO-IPe1aBaTe/IeH POTOKOJL.

(2) UsBbpmenute ycuayru mno 4i. 1, T. 3 3a BCeKH MHIMJIEHT, C€ JIOKYMEHTHPAT KaTo IpH
1o/laBaHe Ha 3asBKarta 3a uHIHIeHT o peja Ha wi. 11, 1. 6, USITbJIHUTEJIAT cnerass popmysnsp
3a 3asiBKa, KOWTO IpH NpHKIIOYBaHe Ha paborata ce JjonbiBa ¢ wHdoOpMmalus 3a BHIA Ha
M3ITBIHEHUTE YCIYTH U KOJMYECTBOTO M3pabOTEHH YacoBe M CE YTBBLPIXKIaBa Upe3 MOANHCBAHE OT

crpana Ha Bb3JIOKHUTEJIA.

[TPABA U 3AJIBJI'KEHUS HA CTPAHUTE

Ya. 7. U3bposiBaHeTo HAa KOHKPETHH MpaBa W 3ajb/keHus Ha CTpaHuTe B TO3H pasjiell OT
JloroBopa ¢ Heu3ueprnaTreaIHO W He 3acAra JeHCTBHETO Ha JpYyrH Kiay3u ot Jlorosopa MM OT

IIPAITOKHUMOTO ITpaBo, NMPEABHIK/IAIIN ITpaBa W/UITH 381B/KEHHS Ha KOSATO H JIa € OT C'I‘paHu're.

OBIIH ITPABA U 3AIBJIKEHUS HA U3ITBJIHUTEJIA

Y. 8. UBITBJIHUTEJIAT uma npaso:
1. ja mojy4yd BB3HArpaKICHHE B pa3Mepa, CPOKOBETE M IPH YCIOBHATA 1O 4. 4 OT

JIOTOBODA;

2. na ucka u ga nomaydaa oT BB3JOKHUTEJS nHeoOxoauMmMoTo ChACHCTBHE 3a
M3ITBTHEHHE Ha 3abJDKCHHATAa M0 TOo3d J[oroBop, KakTo W BCHYKH HEOOXOJMMH JIOKYMEHTH,
MH(pOpMAIIUs U JaHHH, [IPSIKO CBBbP3aHK WM HeoOX0MMH 3a n3nbaHeHue Ha Jlorosopa.

Yn. 9. UBITBJIHUTEJIAT ce 3aabaxasa:

1. na npenpoctaBs YCIyrure 1mo Wwi. 1 ¥ Ja H3MbJIHABA 3a/IbJKCHUATA CH 110 TO3H [lorosop B
YrOBOPEHHTE CPOKOBE M KaYeCTBEHO, B choTBeTcTBHE ¢ Jlorosopa u llpunoxkenusra;

2. 1a IPeJI0CTaBH aKTYaJIM3alMUTe U HOBUTE BEPCHH Ha IPOrPaMHHUTE MPOJIYKTH 110 4IL. 1, T.
l v 1. 2 [0 mocieaHaTa MM BEpPCHs, KAaKTO W AKTYaJIM3alHMTE HAa BCHYKH KOMIIOHEHTH Ha
AHTHBUPYCHUTE MIPOJYKTH, HUIMYHUA KbM MOMEHTA Ha CKJIIOYBAHETO HA JI0TOBOPA;

3. na okassa nomoir Ha BB3JIOKHUTEJIS B cityyail Ha BR3HMKBAHE HA HHIMJICHTH — 32
CpoOKa Ha JIOroBOpa, Ype3 H3MpariaHe H/uin BKIIOYBAHE HAa HETOBH €KCIICPTH;

4. na ocurypu Ttexuudecka Bb3MokHocT BB3JIOKHUTEJIAT na perucrpupa BeekH

BBE3HHKHA HHIIMJEHT B cepBy3Hara undopmarmonna erucrema u 3assku Ha U3IThJIHUTEJIA;

4 ot 15



5. na npenocrasu Ha BB3JIOKHUTEJIS anpeca na cepsusznata HHGOpPMAIIMOHHA CHCTEMA,
KBJIETO 1IIe MOXKe 11a Ob/ie HaOmo1aBaHa HH(OPMAIUs 3a CTaTyca Ha yC/IyrarTa;

6. B ciydail Ha BB3HMKBaHE Ha HMHIMACHTH JIa NpEAIPUEME JIEHCTBHS M J1a 3alOuHE
MpaKkTH4yecka paboTa MO OTCTPaHSBAHETO Ha BB3HUKHAIMA MHIMACHT 10 4 (4eTupH) yaca oOT
yBejomsaBaHeTo My oT ctpana Ha BB3JIOKHUTEJIS, kato okazsa nomont Ha BB3JIOKUTEJISA
JI0 ITBJIHOTO OTCTPaHABAHE HA HHITHJICHTA;

7. na mpejioctaBs NOAIPHKKATA [0 HAYHH, CHOTBETCTBAIl HAa CTAHJAPTHTE, YCTAHOBEHH OT
(upmaTa - npousBoauresn Symantec;

8. na npenocrass Ha Bb3JIOKUTEJIS ycnyrure, npegMer Ha HACTOAIIMS JOrOBOP Ha
cnepaus ajpec: rp. Codus, 1000, . ,Kusz Anexcangsp I” Ne 1;

9. ma cw3ae opraHu3anis, KOATO Jia rapaHTHpa, Y€ MEPCOHATBT, 3aeT ¢ M3ITBIHEHHETO Ha
JIOroBopa ce € 3amo3Hall ¢ KOpIopardBHAaTa IOJMMTHKA 3a HMH(OpPMAlMOHHA CHUI'YPHOCT Ha
BB3JIOKUTEJIA u BcHUYKM NOJUMHCHH JIOKYMEHTH, KAaKTO H Y€ BCEKH 4IEH Ha €KHMIa Ha
U3ITBJIHUTEJIA e noanucan jaekiapanus, yI0CTOBEPABAIIA, Y€ TOPHOTO YCIOBHE € H3ITBIHEHO,
M Y€ € CBhITIaceH Jia cra3Ba pasnope/0uTe B OCOUYEHUTE IOKYMEHTH,

10. 1a u3nBIHABA yCIIYTHTE, NIPEJIMET Ha JI0rOBOPA CHC CIEMAIMCTH U3PHYHO MTOCOYEHH B
[Ipunoxenune Ne 4 - Cniuchk Ha repcoHaa, KOHTO 111 H3IbJIHsBa nophukata. [IpomsHa B nepconana
MOXKE Ja Ce€ H3BBPHIBA caMo ciiejl nmucMeHo yBeaomieHue ot ctpaHa Ha USITBJIHUTEJIS u
norebpxAenue or crpana na Bb3JIOKUTEJIS.

11. na He npenoctaBs Ha (U3NYECKH W IOPHIMYECKH JIMIA JOKYMEHTH H HMH(pOpMAaIHs,
CBBP3aHH C M3NBIHEHHETO Ha HactosAmms JloroBop, 0e3 H3pHYHOTO NMHUCMEHO CBIJIACHE HA
BB3JIOKUTEJIS;

12. na cna3sa npasutara 3a noctsn 1o crpagute Ha bHB npu ciazBane na npomyckarentus
pekXUM U padOTHOTO BpeMe B crpajiara, cbriiacHo BbrpenauTe npasuia Ha Bb3JIOAKUTEJIA,

13. 1a ocurypu npu pabotara Ha HETOBHUS MEpcoOHAT Ha TepuTopusta Ha BHB u3nbinenueTo
Ha M3MCKBAHUATA HA 3aKOHA 3a 3/[paBOCIIOBHH M 0€30MacHu yCJIOBHS HA TPYJI M Ha MMO/3aKOHOBUTE
HOPMATHBHH aKTOBE B Ta3M 00JacT, KAKTO M CIAa3BaHETO OT HErOBUs IEPCOHANI HA HHCTPYKIUHTE U
npasuiiara no doezonacHoct Ha Bbh3JIOKUTEJIS, ¢ xouto Te ca 3amo3HaTd M Ha HHCTPYKIUUTE
Ha U3ITbJIHUTEJISA;

14. na undopmupa csoeBpemenHo BB3JIOKHUTEJIS 3a BcHuku npedykd, Bb3HUKBAIIH B
X0/la Ha M3MBJIHEHHUETO Ha padoTa, Ja MpeaIokKH HAYMH 3a OTCTPAaHABAHETO MM, KaTO MOXKE Ja
noucka or Bb3JIOKHUTEJISA ykazanus u/uiu cp/ieiicTBHE 32 OTCTPAHSBAHETO HM;

15, JAa H3II'bJIHABA BCHYKH 33KOHOCT)()Gpa'SHH YKasaHusd H H3UCKBaHHA Ha
BB3JIOKHUTEJIS;

/ 16. 1a ocurypu NmpoBeKJaHETO Ha MHCTPYKTaXKH 110 Oe3omacHOCT W 37paBe npu paboTa Ha

KCH KbM HACTOAIIIHA ,TOTOBOp. HU3IIBJIHABAIIIH
c.5o0r15

Iara, nmoCO4YcHHU B CITHChKa H c€pcoHalia, I




pabota 1o JI0roBopa, pH crna3BaHe Ha W3ucksanuaTa Ha Hapen6a Ne PJI-07-2 ot 16.12.2009 r. 3a
YCJIOBHATA M pe/ia 3a MPOBEKIAHETO HA MEPHOINYHO 00y4YeHHe W MHCTPYKTAX Ha paboTHHIIMTE H
CIIy)KHUTEITHTE 110 TIpaBHJIaTa 3a OCHIypsBaHe Ha 3/IpaBOCIIOBHH U Oe30macHu ycIoBus Ha Tpy (00H.,
JIB, 6p. 102 01 22.12.2009 r., ¢ u3M.). B ciryuaii Ha TpyI0BH 3/I0MOTYKH ITOCIIEIHHTE CE BE3ME3(ABAT

ot H3ITBJIHUTEJIS.

OBIIH ITPABA U 3AIBJIZKEHUS HA BB3JIOKHUTEJISA

Y. 10. BB3JIOKHUTEJSAT uma npaso:

1. 1a M3uCcKBa M Ja rmosiydaBa YCiIyruTe, MpeaMeT Ha HACTOSIHS JIOTOBOP B YTOBOPEHHTE
CPOKOBE M Ka4ecTBO;

2. na koHTponupa u3nwiaHennero Ha noerure or U3IMMBJIHUTEJIISA 3aabiokenus, B T.4.
na ucka u jga nonydasa undopmauus or UIMIBJIHUTEJIS npe3 nenus cpok na Jlorosopa 3a
neitnoctra Ha U3ITBJIHUTEJISA no u3nbinenue Ha JOroBOpa MK J1a U3BBPIIBA IPOBEPKH, MPH
HEOOXOJMMOCT M HAa MSCTOTO Ha M3Mb/IHeHHe Ha Jlorosopa, HO 0e3 ¢ TOBa Jjia Npedyd Ha
M3ITBIHEHUETO;

3. Jla M3MCKBa, NEPHOJUYHO H 1O CBOs IpeleHKa J0Ka3aTelCTBa 3a BH3MOXKHOCTTA Ha
HU3ITBJIHUTEJISA na u3nbiHu 3a1bDKCHUSTA CH

Y. 11. BB3JIOKHUTEJIAT ce 3aabiaxana:

1. n1a npueMe M3MBIHEHHETO HA Y CIyrHuTe, KOrato OTroBaps Ha JIOrOBOPEHOTO, 0 peja H
IIpH yCIIOBUATA Ha TO3H J[oroBop;

2. Jla 3aIulaTé IleHaTa Ha YCIYTHTE 10 Wi. | OT HACTOAIIMS JOrOBOP IPH YCJIOBHATA U 110
HAYMHa, NOCOYECHH B HETO;

3. na nasu noepurenna Kondunenuuannara uadopmanus, B CbOTBETCTBHE C YTOBOPEHOTO
B Jlorosopa;

4. na oxasBa cpaeiicteue Ha U3ITBJIHUTEJIS BB Bpb3ka ¢ M3IBIHEHHETO HA TO3H
JloroBop, BKJIIOYHUTEIHO W 3a OTCTPaHABAHE Ha BB3HWUKHAIM [PEYKH Mped H3IMBIHCHHETO Ha
Jlororopa, koraro U3ITBJIHUTEJISAT noucka rosa;

5. J1a perucTpupa BCEKH BH3HHMKHAI MHIIMICHT B CEpBH3HATa MH(MOPMALIMOHHA CHCTEMa H
3asBku Ha U3ITBJIHUTEJISA;

6. Jja peructpupa H 0100psiBa MOTPeOMTEICKH 3asBKH B CepBH3HATa MH(pOpPMaIMOHHA
cuctema Ha U3ITBJIHUTEJISA camo upe3 ymbIHOMOIIEHO JUTEKHOCTHO JTHIE, ONIPEIEIICHO OT HETO.
VI'BIHOMOIIEHOTO JUIBKHOCTHO JIMIE MOTBHPXK/IaBa MHCMEHO [PHKIIIOYBAHETO Ha paborara mno

3asiBKaTa, ¢ Mo/inucBane Ha GopMysisipa Ha 3asiBKaTa;
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7. Ja mpejocTaBs NpH peructpanusara MHGOpMAIMs 3a JIHMIE 32 KOHTAKT, TeledoH 3a
Bpb3Ka, 3acerHara (YHKIMOHAJTHOCT/CHCTeMa ©  JIETANIHO OIHMCAHHE Ha BBH3HUKHAIHS
MHIMJIEHT/TIpo0IeM;

8. nma ocurypssa joctsin Ha USITBJIHUTEJIS 10 crpajgure cH, ¢ Oriejl H3IIbIHEHHE Ha
HErOBHUTE 3a/Tb/DKEHUS 110 TO3H JIOTOBOP.

Yn. 12. BB3JIOKHUTEJSAT nposexna HavajdeH HHCTPYKTaX Ha IepcoOHala Ha
U3ITBJIHUTEJIS npu pabora na reputopusrta Ha Bh3JIOKHUTEJIS, B crorBercrue ¢ Hapenda
Ne PJI-07-2 ot 16 nexemBpu 2009 r. 3a ycioBusTa M peia 3a NMPOBEKIAHETO HA TEPHOIUYHO
o0y4eHHEe M MHCTPYKTaX Ha paOOTHUIMTE H CIY)KHMTEJIHTE MO [paBHaTa 3a OCHIypsBaHE Ha
3/IpaBOCIIOBHH M Oe3onacHH ycinoBHs Ha TpyA (0OH., J[B., 6p. 102 ot 22 nexemspu 2009 r. ¢ u3Mm.) 1
¢ npeasuaeHus B bHb BpTpemen pej 3a nposexk/aneTo Ha HaYaIeH HHCTPYKTax. J[pyrure Buaose
uHeTpykTaxu Ha nepcoHana Ha U3ITBJIHUTEJISA, npeasunenu B Hapenbara, ce nposexaar ot

HU3ITBJIHUTEJIS no pex ¥ Ha4uMH, ONpe/Ie/IeHH OT HEro.

CAHKIIUHA ITPU HEU3ITHJIHEHHE

Y. 13. [Tpu npocpoyBane H3ITBIHEHHETO Ha 3aIb/DKEHHTa 110 TO3U [loroBop, Hen3npasHara
CrtpaHa QBJDKM Ha M3IpaBHaTa HeycToiika B pazmep Ha 0,5 % (Hyna usio H 1eTr Ha CTO) BBPXY
CTOMHOCTTA Ha MPOCPOUCHOTO H3NBJIHEHHE, HO He noBeyde oT 10 % (necer Ha €TO) OT MPOCPOUYEHOTO
H3IThJTHEHHE.

Y. 14. Ilpu xoHCTAaTHpAaHO JIOMIO HIH JAPYro HETOYHO HJIM YAaCTHYHO H3IIbJIHCHHE HA
YCJIYIHTE 110 HACTOSIIMS JIOTOBOP WIJIH IPH OTKJIOHeHHe oT u3nuckBaHuATa Ha Bb3JIOKHUTEJIS,
nocodyenu B [Ipunoxenue No 1-2 | Texuuuecka cnenudukarms™, Bb3JTOKHUTEJAT uma npaso
na noucka ot U3IIBJIHUTEJIS 1a u3nsiHu M31U10 M KaYeCTBEHO ChOTBETHATa yciayra, 0e3 ja
JBIDKH JION'BJIHATETHO BBh3HArpaXKJeHHe 3a ToBa. B ciyyail ye M MMOBTOPHOTO H3IbJIHCHHE Ha
yeayrara e HekadecTBeHo, Bb3JIOKHUTEJISAT uma npaso j1a pa3Baiiu JIOroBopa.

Y. 15. [pu passanste Ha JloroBopa 1mopajin BAHOBHO HEH3ITBJIHEHHE Ha HAKOS OT CTpanuTe,
suHOBHaTa CTpaHa IbJDKH HeycTolika B pasMep Ha 10 % (necer Ha cto) ot CrokinocTTa Ha JloroBopa.

Y. 16. [Tnamaneto Ha HEYCTOHKHTE, YrOBOpPeHH B To3u JloroBop, He orpaHn4aBa npaBoTo
Ha u3npasHata CTpaHa Ja ThPCH PEAJHO M3IIBJIHCHUE HM/MIH 00E3NIETCHHE 3a NOHECEHH BPE/IH H

IIPONYCHATH I10JI3H B ITO-I'0JIAM pa3sMep, ChITIaCcHO MPHIOKHMOTO [1paBo.

IMPEKPATSIBAHE HA JIOT'OBOPA

Y. 17. (1) Tozu JloroBop ce npekparssa:

JTOCTUI'daHEC Ha croifHoCTTA 1O Wi. 4, ai. 6;

1. ¢ u3THYaHe Ha cpoka Ba Jloropopa wA



2. ¢ M3ITBLJIHEHHETO HA BCHUKH 3a/IbJIZKCHHUSA Ha C'I‘paiIHTC I10 HETO,

3. IpM HACTHIIBAHE HA NBJIHA OOCKTHBHA HEBB3MOXKHOCT 3a H3ITBJIHEHHE, 338 KOETO
oOcrosaTencTBo 3acernarara CtpaHa e JUTbXHa Jia yBeJoMH jpyrata Ctpana B cpok Jo 5 (mer)
pabOTHH JIHH OT HACTHIIBAHE HA HEBB3MOXKHOCTTA H JIa MTPEJICTABH JI0Ka3aTe/ICTBa;

4. npu npekpatsBaHe Ha opuardecko e — Ctpana nmo /loroBopa 6e3 mpaBonpHEMCTBO,
10 CMHCHJIA HA 3aKOHOAATEJICTBOTO HA JIbPXKaBaTa, B KOATO ChOTBETHOTO JIMIIE € YCTAHOBEHO,

5. npu ycnoBusaTa o wi. 5, an. 1, . 3 ot SUDOJIPIOITJIPKTIIT/IC.

(2) loroBop®sT MOXke 1a ObJe nIpeKkpaTeH.

1. mo B3aumHo chriiacue Ha CTpaHuTe, U3pa3eHo B MUcMeHa Gopma;

2. Koraro 3a U3ITBJIHUTEJIS 6b1¢ OTKPHTO MPOU3BOICTBO MO HECHCTOATEIHOCT HIH
mukByianus — 1o uckane Ha Bb3JIOKHUTEJISA.

Y. 18. (1) Besika ot Crpanute Moxke J1a pazsasin JloroBopa I1pH BUHOBHO HEU3ITBIIHCHHE Ha
CBIIECTBCHO 3aqb/DKCHHE Ha Jpyrata crpaHa mo JloroBopa, mpu ycIOBHSTA M C IOCJEIHMIIHTE
cbrimacHo 4. 87 ¥ cii. OT 3aKoHa 3a 3aIL/DKEHUSATA U JIOTOBOPHUTE, Ype3 OTIIPaBSHE HA MHUCMEHO
npeaynpexiacHie ot u3npaBHata CTpaHa /10 HEH3NpaBHATA W ONpEJIeIssHE Ha MMOJXO/AIL CPOK 3a
u3nbiaHeHue. Pa3sansue Ha JloroBopa He ce 0NycKa, Koraro HeH3IbJIHeHaTa 4acT OT 3ab/DKCHHETO
¢ He3HAYUTEIHA ¢ OrJie/] Ha MHTepeca Ha u3npasHara CtpaHa.

(2) 3a nenutre na to3u Jloroop, CTpaHuTe Il CYUMTAT 3a BHHOBHO HEH3IIBIHEHHE HA
ceiiectBeno 3aabmkenue Ha U3ITbJIHUTEJIA Bcexku oT ciieqauTe ciydyau:

1. Koraro U3ITBJIHUTEJIAT ne e 3amouHan u3nbiHeHHETO HA Yciryrure B cpok Jio 10
(mecer) paboTHH IHH, cYMTaHO OT JlaraTa Ha IBIDKEMOTO M3ITJIHEHHE 110 4. 2, an. 2 ot Jlorosopa;

2. IBITBJHUTEJAT e npexpatus H3mbJIHEHHETO Ha Yciyrure 3a mnosede ot 20
(nBajecer) JIHU;

3. UBI'BJIHUTEJISIT e ponmycHasm CBIIECTBEHO OTKJIOHEHHE OT YCIOBHATA 3a
M3IbJIHEHHE HA Mopbukata, [Ipunoxkenue No 1-2 ,Texuudyecka crnenudukanus’™ ¥ HalpaBeHOTO
TexHu4ecko npeiokKeHue.

(3) BB3JIOKHUTEJISIT moxe na passainu J[oroBopa caMoO ¢ IMUCMEHO YBEJIOMIIEHHE JI0
M3ITBJIHUTEJIS u Ge3 jga my jajie AOIBJIHUTEICH CPOK 3a M3MBIHEHHUE, aKo 1opajiu 3adaBa Ha
MU3ITBJIHUTEJISA 1o ¢ crananmo 6e3mofie3H0 MITH aKo 3a)Ib/KEHHETO ¢ TPsAOBaIo Ja Ce€ HU3IbJIHH
HEMPEMEHHO B YTOBOPEHOTO BpPEME.

Y. 19. BB3JOXKHUTEJST npexparsasa Jlorosopa B caydante o wi. 118, an.1 ot 3011,
6e3 na aepmku obesmerenne na U3IMTbJIHUTEJISA 3a nperbprieHu oT npekparssadeTo Ha Jforosopa
BpEJIM, OCBEH aKO MpeKpaTsBaHeTo € Ha ocHoBanue wi. 118, an. 1, 1. 1 ot 3011

Y. 20. BeB BCHUKH ClTydad Ha npekparsBaHe Ha JloroBopa, OCBEH IIpH MpEeKparsBaHe Ha

PHAHYCCKO JIUIIC — C'rpaHa 1o llDl"OB()pﬂ Oe3 MpaBoOITPUEMCTBO!

Sorls



1. BB3JIOKHUTEJAT u UIIBJHUTEJST cbcTaBaT KOHCTAaTHBEH IPOTOKOI 34
H3BbpIIEHATa KbM MOMEHTa Ha NpeKparsBaHe padoTa M pa3Mepa Ha €BEHTYAJIHO JIb/KHMHTE
IUIalaHus;

2. A3IIBJIHUTEJIAT ce 3anbmkasa:

a) J1a MpeycTaHOBH IPEJIOCTaBIHETO Ha YCIYTHTE, ¢ M3KIKOYCHHE Ha TaKWBa JEHHOCTH,
KakBUTO MOxe J1a Obj1aT HeoOxouMu ¥ morckanu ot Bb3JIOKUTEJIS,

0) na npenane Ha BB3JIOKHUTEJIS Bcuuky JOKYMEHTH, U3rOTBEHH OT HErO B H3ITBIIHEHUE
Ha Jlorosopa Jio farara Ha NMPeKpaTIBAHETO;

B) 1a BbpHe Ha Bb3JIOKHUTEJIA Bcuuku JOKYMEHTH H MaTepHalIi, KOMTO ca COOCTBEHOCT
Ha Bb3JIOKHUTEJISA u ca 6unu npenocrasenu Ha U3ITBJIHUTEJIS BBB BpBb3Ka ¢ npeaMeTa Ha
Jlorosopa.

Y. 21. Ilpu npeacpouno npexparsasane Ha Jlorosopa, Bb3JIOKHUTEJISAT e bxen na

sariati Ha U3ITBJIHUTEJIS peanno u3nbIHEHHTE U IPHETH 110 YCTAHOBEHHUS pejl Y CIIyTH.

JAOI'OBOP 3A IIOAH3ITB/JIHEHHE (kocamo e npunodicumo)’

Yn, 2la (1) H3INBJIHHTEJIAT ce 3advidcaéa o0a ckiodu 002080p/002060pu  3a
nOOU3NBIHEHUE ¢ NOCOYeHume 6 ogepmama My nOOUsNvIHUMENU 6 cpok om 3 (mpu) OHu om
cknoueane nHa nacmoawua Jlocosop. B cpok do 3 (mpu) onu om ckuoueanemo Ha 002060p 3d
ROOU3NBIHEHUe Wi HA OONBIHUMENHO CROPA3YMEHUEe 3a 3aMAHA HA nocoden 6 oghepmama
noousnvanumen H3ITBTHHTEIAT usnpawa konue na 0oeosopa uwiu HA OONBIAHUMETHOMO
cnopasymerue na Bb3/IOKHTEJIA 3aeono ¢ 0okazamencmea, e ca usnbiHeHU YCl08uima no Y.
66, ar. 2 u 14 om 30I1.

(2) He3agucumo om ckuiouenus 002080p 3a NOOUINBIHEHUE, OM2060PHOCMMA 3a UNBIHEHUE
Ha nacmoswus oozoeop e na H3ITbJIHUTEJIA

(3) Kocamo 3a uwacmma om Ycayeume, koamo ce u3nvuiHA6a Om RNOOUINBLIHUMEN,
u3nvIHeHUeMo Modce 0a Ovoe npedadeHo OmoelHo om UNvIHeHuemo Ha ocmauvaiume Yenyeu,
noousnvanumenaim npeocmaecsa na H3IITBJIHHTE/IA omuyem 3a usnvinenuemo Ha cbomeemHama
yacm om Yenyeume 3a cbomeemnus mecey, 3ae0H0 ¢ UCKane 3a NAaujane Ha masu 4acm npaKo Ha
ROOUNBIHUMENA.

(4) H3ITBJIHHTEJIAT ce 3advixcasa oa npedocmasu na BB3/TOKHTEIA omyema u
UCKAHeMO 3a niawjane Ha NOOUNBIHUMENS 8 CPOK 00 15 (nemnadecem) OHU OM NONYYABAHEMO MY,

3ae0HO0 CbC cmaHosuuie, om Koemo oa e 8UOHO Oanu ocrnopea niawanuama Wiy 4acm om mAx Kamao

HEObINCUMU.




(5) BB3JIOKHTE/IAT npuema uznvanenuemo na yacmma om Yciayaume, npu cboOmeemuo
cnaszséane na pasnopedbume na Pazoen , Ilpedasane u npuemane na usnvianenuemo ™ om Jlozosopa,
U 3aniawa 6v3nazpaxcoenue 3a masu yacm na noousnvinumens 6 cpok oo 10 (0ecem) onu om
noonucsarnemo na cvomeemuus npomokon. Bbh3JIOKHTEJTAT uma npaso oa omkadice 0a uzsbpuiu
naawjarnemo, Kkoeamo uckanemo 3a niaujane e ocnopero om HIITB/IHHTEJIA, oo momenma na
OMCMPAaHABAKe Ha NPUYUHAMA 3a OMKA3d.

(6) B cpok 0o 2 (0ea) onu om oamama na ckioysane na J[o2o6opa, HO HAU-KLCHO npeou
3anoysane na necogomo uznwvianenue, H3IITbJIHHTEJIAT yeeoomaca Bb3/IOKHTEJIA 3a umemo,
oanHume 3a KOHMAKmM u npedcmasumenume HA ROOUNBIHUMEUME, NOCOYeHU 6 ogepmama Ha
H3IMBJIHHTE/IA. H3ITBJIHHTE/IAT yseoomsica BB3/IOKHTEIIA 3a ecakakéu npomenu 6
npedocmasenama ungopmayus 6 xoda Ha uznvinenuemo na Jlocoeopa 6 cpox 0o 3 (mpu) OHu om
HAcmvbneaxe Ha CbOMEEeMHOMoO 0OCMOAMeENCME0.

(7) Ilpu usnvanenuemo na /[ocosopa noousnvinumenume ca ONbAICHU Od CRA36AM BCUYKU
HPULONCUMU HOPMAMUBHU AGKMOGe, pasnopedbu, cmaxoapmu u Opyau UUCKBAHUA, CEbP3AHU ¢
npeomema na /lozoeopa.

(8) Hapuunume 63emanus no 002060pume 3a NOOUINBINEHUE Mo2am 0a GvOam npexevpiAHU
UNU 3ANA2AHU CHeIACHO NPUTOACUMOMO NPAGO.

(9) H3ITBJIHUHTEJIAT ce 3a0vixcasa da KOHmMpoaupa U3NbIHeHUemo Ha 3a0wuidcenuima
Ha ROOUNBAHUMeNUMe U 0a He 8b3laza pabomama uiu Yacmu om Hes Ha NOOUINAHUMENU, U3EbH
nocovenume 6 ogpepmama na H3ITBJIHHTEJIA oceen 6 ciyvaume u npu ycio6uama, npeosuoenu

6 3011

OBIIH PA3SIIOPE/IBH

I[e(bmmpalm I[TOHATHA U ThJIKYBAHC

Yna. 22 (1) Ocsen ako ca aeUMHHpaHH HM3PHYHO [O JpYr Ha4uH B To3u Jloromop,
M3II0JI3BAHUTE B HEro IMOHATHSA HUMar 3HaueHwero, jaajeHo uM B 30II, chOTBETHO B JerajHuTe
nedununuu B Jlombauurenuute pasnopedu Ha 3011 uiau, ako HAMa TakHBa 32 HAKOH IOHATHS —
Cropejl 3HaYeHHETO, KOETO UM Ce NpHJIaBa B OCHOBHHTE pasnopendu Ha 3011,

(2) Ilpn nmpoTHBOpeuMe MEXIy Pa3H4YHHM pasnopeidH HIM YCIOBHS, ChIbpikallH ce B
JloroBopa u [Ipunoxenusra, ce mpuiIarar CIeaHUTe MpaBua:

1. cnenuanHuTe pasnope 10 UMAT MPEIUMCTBO Tpe/] OOIIHTE pa3nopedu.

2. pasniopenouTe Ha [IpuiiokeHHsTa HMAT IIPEIMMCTBO TIpejl pasznopeadure Ha Jlorosopa.

CrasBane Ha IpHIOKHMHA HOPMH

Y. 23. (1) IMpu usneasenuero Ha goroBopa, H3IITBJIHUTEJIAT ¢ mrbxen jga crnassa

i

CHYKH IIPHJIONKHMH HOPMAaTUBHH aKTOBEC, pa3n0pc:[6n, CTaHOapTH H JIPYI'd U3HCKBaHHA, CBLP3aHH C

IpeIMETa Ha JIOrOBOpA.
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(2) HBITBJIHUTEJIAT ce 3axbimkaBa Jila OCHIYpH IIpH paboTaTta Ha HETOBHs II€PCOHAN Ha
teputopudara Ha BHB u3nmbiHenweTro Ha BCHYKM HM3MCKBAHHMS Ha 3aKoHa 3a 3/IpaBOCIOBHH H
Oe30nacHH yC/IOBMS Ha TPY/ M Ha MOJ3aKOHOBHTE HOPMATHBHH aKTOBE B Ta3H 00J1acT, Cla3BaHETO
OT HEroBHs [epCOHA] Ha HOPMATHBHUTE aKTOBE 110 3/IpaBOCJIOBHH M O€301acHH YCJIOBHS Ha TPYI,
UHCTPYKIMHUTE U NpaBuiiata no 6e3onacuoct Ha Bb3JIOKHUTEJIS.

KonduaeHIIHAIIHOCT

Y. 24. (1) Beska ot Crpanute o To3u Jlorosop ce 3ajbipKaBa Jia 11a3u B IIOBEPHTEIHOCT U
Jla He pa3KpuBa WK pa3npocTpaHsaBa HH(popmaius 3a Apyrata CTpaHa, cTaHasa M M3BECTHA IIPU HIIH
1o noBoji u3nbaHenuero Ha Jlorosopa (,,Konduaenunanana unpopmanns’). Kondunennnana
HH(pOpMaIHs BKIIIOYBA, Oe3 J1a ce orpaHuyara J1o: 00CTOsATE/ICTBA, CBbP3aHHu ¢ ThProBeKaTa JIEHHOCT,
TEXHUYECKUTE IPOIecH, NMpoekTH WM (uuanch na CTpaHuTe, KaKTO M HOY-Xay, W300peTeHus,
ITOJIC3HH MOJIC/IH HUITH JIPYTH IIpaBa OT I[()}[()GCH XapaxkTecp, CBbp3aHu C U3IIBJIHEHHETO Ha II()I‘()BOPH.
He ce cmara 3a konduaeHumaina uHpopmanuaTa, Kacaema HaHMEHOBAHMETO Ha H3IThJIHEHATa
ycayra, CToiHOCTTa M npeamera Ha 1oz Jloroop, ¢ ornen Objeno mo3oBaBaHe Ha NMPHI0OHT
npodecuonasien onut ot USIMMBJIHUTEJIS.

(2) C wu3kimroueHHe HA CIIy4aumTe, MOCOYEHH B al. 3 Ha To3u wieH, Konduaennunaiuna
HH(pOopMaIHs Moke J1a ObJIe pa3KpuBaHa caMo CJIe/l Ipe/IBapUTEIHO ITUCMEHO 0/100peHHe OT Jipyrara
Crpana, KaTo TOBa ChIJIacHe HE MOXKe Ja ObJie 0TKazano Oe3NpHYUHHO.

(3) He ce cuura 3a HapylleHHe Ha 3ab/DKEHHATA 3a HepaskpuBaHe Ha Kondwuaenmmanna
uHdopmams, Koraro:

1. undopmarmmsaTa e cranasa WK craBa MyOaMYHO JOCTBIIHA, €3 HapyllaBaHe Ha TO3H
Jloroop oT kosTO U j1a € ot CTpaHuTe;

2. undopmanmsATa ce M3MCKBA 110 CHJIATA HA 3aKOH, MPHIIOKHM CIIPSIMO KOATO U Ja € OT
Crpanure;

3. IlpenocraBsHeTo Ha HHOpPMANMATA ce H3HCKBA OT PEryIaTOpeH WIIH JPYr KOMIIETEHTEH
opraH u ceoTBeTHaTa CTpaHa e JUrb)KHa Jla U3ITbJIHM TaKOBa H3HCKBAHE,

B cnywaute mo touku 2 wiu 3 Crpanara, KOATO clie/lBa Ja NpeJocTaBH HHPOpMAIMATA,
yBeaoMsBa HezabaBHo apyrarta Ctpana 1o Jlorosopa.

(4) 3ajwkenuara no TtasM kinayza ce otHacat jgo UITBJIHUTEJISA, Bcuuku HerosH
MOJIe/ICHUs, KOHTPOJIHPAHH OT Hero GUpPMH M OpraHM3allii, BCHYKH HErOBH CITYKHTECIH H HACTH OT
Hero (pU3MYECKH HIIH IOPHIMYECKH JINIA, B TOBa Yucio noausneaauTend, karo USITbJIHUTEJIAT
OTroBaps 3a U3MTBJIHEHHETO Ha Te3H 33Ib/DKEHHs OT CTpaHa Ha TaKMBa JIHIA.

3aJbIDKEHUATA, CBBP3aHH ¢ HepaskpuBaHe Ha KoH(uaeHnuamtHata uadopMaus ocTaBar B

CHJIA H CJIEI IpEKpaTABaHe Ha I[orosopa Ha KaKBOTO H 1a € OCHOBdAHHC.

[IyOuuHHA U3ABJIECHUS

c.1lor15




Y. 25. UBITBJIHHUTEJISAT Hsma npaBo jia 1aBa MyOJIHYHH H3ABICHHA U CHOOIICHHUS, 1a
pa3KpuBa MJIM pa3riiacsBa KakBaTo H Jia € HH(OpMAIHs, KOATO € MOJYYHII BbB BpPb3Ka ¢ H3BbPIIIBAHE
Ha Yciyrure, npejiMeT Ha To3u JloroBop, He3aBHCHMO JIa/TH € Bb3 OCHOBA Ha JaHHH W MaTepPHAIH Ha
BB3JIOKHTEJISA v na pesynratu ot paborara na USIIbJIHUTEJISA, Ge3 npenBaputeHoTo
mucmero cbrnacue Ha BB3JIOKHUTEJISA, koeto chriacue HiMa j1a Objie O3MpHYHHHO OTKA3aHO
WK 3a0aBeHo.

[IpexBBpisiHE HA IPaBa U 3abIDKCHHUS

Y. 26. Hukos ot CtpanuTe HAMa NIPaBo Ja MPeXBbPIId HUKOE OT MpaBaTta | 3aIb/DKEHUATA,
npoustuyamu ot To3u Jlorosop, 6e3 cwriacuero Ha jpyrata Crpana. ITapuynure B3eMaHUs 110
Jlorosopa Morat Ja Ob/1aT MPEXBBPIISHU WIIH 3a/1araHH ChIVIACHO PHIIOKHUMOTO [IPABO.

HU3menenus

Yn. 27. To3u JloroBop Moxe ja ObJe M3MEHSH camMO C JIOMBJIHHUTEIHH CIOpa3yMEHHS,
M3rOoTBEHH B IMcMeHa (opma M nojnucand ot jaete CTpaHu, B ChOTBETCTBHE C U3HCKBAHUATA U
orpanuyenusTa Ha 3011

Hemnpeomxoauma cuiia

Y. 28. (1) Hukos ot Crpanute no To3u JloroBop He 0TroBaps 3a HEU3IIbJIHEHHE, IPHYHHEHO
OT HENpeoJ0JIMMa cHiia. 3a 1ejMTe Ha To3u J[orosop, ,,HeNnpeojo/MMa CHia® MMa 3HAaYeHHETO Ha
TOBA MMOHATHE N0 cMHUCBIA HA W 306, ait. 2 oT ThproBeKus 3aKoH.

(2) He moxe j1a ce mo3oBaBa Ha HempeoomuMa cuia CtpaHa, KosTo € Ouna B 3a0aBa KbM
MOMEHTa Ha HAcThbIIBaHEe Ha OOCTOATEICTBOTO, CHCTABJIABAINO HEIPEOJIOJMMA CHJIA HIIH YHATO
HeOpeXKHOCT MM YMHIIUIEHH JeHCTBUS WM Oe3leficTBUA ca JOBEIH 10 HEBB3MOKHOCT 3a
W3IbIHEHHe Ha Jlorosopa.

(3) Crpanara, KOSITO HE MOJKe JIa M3ITBJIHH 33T/DKCHHETO CH TI0PajIM HEMPEOI0]IMMa CHIIa, €
JUIbKHA Ja TpelpHeMe BCHYKH JICHCTBHSA ¢ TpkaTa Ha J00Bp CTONAHHWH, 3a Jla HaMallk JI0
MHHHMYM [TOHECEHHTE BpEJIM U 3ary0OH, KaKTO U Jia YBEIOMH ITHCMEHO J[pyrara cTpaHa B CpoK 110 7
(cenem) pabOTHH JIHH OT HACTBIIBAHETO HA HENpPeO0IMMaTa CHiIa, KaTo MOCOYH B KAKBO C€ ChCTOH
HEIPEOI0JMMAaTa CHJla M BB3MOKHHTE TOCIEIHIIH OT Hes 3a M3nbiHenuero Ha Jlorosopa. Ilpu
HeyBeIOMsIBaHE ce AB/DKH 00e3IIeTeHNE 3a HaCTBITHIIMTE OT TOBA BPE/IH.

(4) Jlokaro Tpae HempeoaoIMMaTa CHJIa, H3IILIHEHHETO Ha 3aIbJDKEHHATA HA CBBP3aHUTE C
TAX HACPEIIHH 3a/IBIDKEHHS CE CIIMpA.

(5) JIuncara Ha MapUYHHA CPEJICTBA HE TIPEJICTABIIABA HEIPEOAOIMMA CHITA.

HumiokHoCcT Ha OTIAEHH KIIay3u

Y. 29. B cayuail, ye HsAKOs OT Kiay3ure Ha To3H JloroBop € HEICHCTBHTEIHA WM
HENPUJIOKKMA, TOBA HE 3acsra ocraHanuTe kiaaysu. HexelicTBuresHaTa MM HETIPHIIOKHUMA Kilay3a

CTBaT OT ITOBEJIMTEIIHA IIpAaBHA HOPMaA, aKO UMa TaKaBa.

VBeIOMIEHHS

12 o1 15




Y. 30. (1) Benuku yBegomaenus/3assku mexxy CTpaHuTe BBB Bphb3ka ¢ To3H Jloroeop ce
M3BBPIIBAT B MUCMEHA (JopMa U MOraT Jia ce IpejiaBaT JIMYHO WJIM 4pe3 MpernopbyaHo MUCMo, 110
KypHep, 110 ¢akc, eIeKTPOHHA I0I1a, Ha CJICHUTE a/IPecH:

1. 3a BB3JIOXKHUTEJISA:

Anpec 3a kopecniouaeHius: rp. Codus 1000, . ,,Kua3 Anexkcanabp [ No |

®axc: +359 2 9145 24 25

e-mail: servicedesk@bnbank.org

2. 3a UI3IIbJIHHUTEJIA:

Anpec 3a kopecnongertus:rp. Copus 1700; 6yn. ,,Hukona 'abposcku™ Ne79
daxc: 02 96042 18

e-mail: officef@paratlow.bg

(2) C'I‘paume YII'BJIHOMOIIABAT CJICITHHATE ITPEJ/ICTABUTEIIA, KOUTO Ja IpocIeadBaT H ITpHEMaT
U3NBJIHEHHUETO HA 3aJbJDKEHHATA UM I10 HACTOAIIHUA JOrOBOP, Ja OCBIICCTBABAT KOHTPOJ IIO
ISJIOCTHOTO M3ITBJIHEHHUE HA IOI0OBOpa U J1a IIOJAIHCBAT IIPEJABH/ICHUTE B IOTOBOpA IIPOTOKOJIH, KAKTO
clieaBa:

1. 3a Bb3JIOKHTEJIA:

| HAUaJIHUK oTJIe] B qupeknus ,,Mudopmannonnu cucremu™, ten. +359 2

" ()

eJ1. Iola; a@bnbank.c

I < et 2vinnncTpaTop B AMpeKuus . MHQOpMAIHOHHH cHETeMH ™, TelT.

+359 - J1. TIOIIA: -y bnbank.org;

2. 3a U3ITBJHUTEJIS: _ rex: 02 [

e-mail: office@paraflow.bg; || Gz araflow.bg
(3) 3a nara Ha noJiyuyaBaHe Ha YBEJOMJICHHETO/3a8BKaTa C€ CUMTA!

1. maraTa Ha Ipe/laBaHETO — MIPH JIMYHO Mpe/JaBaHe Ha YBEJIOMIICHHETO,

2. jarara Ha IOIIEHCKOTO KJIeiMOo Ha oOpaTHaTa pasnucKa — IPH H3MpalllaHe 1o 1oara;

3. jarara Ha IOCTaBka, orOejs3aHa BBPXY KypHEpcKara pasllMcKa — IpH H3lpalaHe Io

KypHep;

4. mararta, IOCOYEHA B H3BJICUEHUETO OT (aKe YCTPOMCTBOTO— IIPH M3Mpalane 1o daxc;

5. jaTaTa Ha KOSTO 3afBKAaTa € MOCTHIMJIA B [I0COYEHATA OT U3IIBIHATENS HHPOPMALMOHHA
cucremMa (e-mail) — mpu M3Npanane 1Mo eJIeKTPOHHA I0IIa .

(4) Beska xopecrionieHIus Mex 1y CTpanuTe Ie ce CYuTa 3a BallM/IHA, aKO € M3lpaTcHa Ha
[IOCOYCHUTE TMO-rope ajpecd (B T.4. ENEKTPOHHH), 4Ype3 IOCOYEHHTE IO-rOpe CpeicTBa 3a
KOMYHHKAI[Hs M Ha TIOCOYEHUTE JIMIA 38 KOHTAKT. [pu npoMsHa Ha MOCOUEHHUTE a/IpecH, TeaedoHH

apyrara B IMCMCH BHJ[ B




cpok a0 3 (Tpu) paGOTHH JHH OT HAcThIIBaHe Ha npomsHara. [IpH HeW3NBIHEHHE Ha TOBa
3a/IbJDKEHHE BCAKO YBEIOMJICHHE III€ C€ CUMTA 3a BAJIM/IHO BPBYCHO, aKO € H3IIPATEHO Ha TIOCOYCHHUTE
[10-rope aJpecH, Ype3 OIUCAHUTE CPEACTBA 3a KOMYHHKAIIMSA M HA [TOCOYCHHUTE JIMIA 3a KOHTAKT.

(5) [Ilpm npeobpasyBane ©Oe3 mnpekparsBaHe, IpoMsHA Ha HaUMEHOBAHHETO,
MpaBHOOpraHu3alonHara ¢opMa, ceJlaMIIeTo, aapeca Ha yIpaBlIeHHE, NpejMeTa Ha JEHHOCT,
CpOKa Ha CHINECTBYBaHe, opraHuTe Ha ynpasienue u npejacrautesnicto Ha U3IThJIHUTEJIA,
chmAT ce 3axbokana ja ysegomu Bh3JIOKHUTEJS 3a npomsHaTta B cpok /10 3 (TpH) JAHH OT
BIIMCBAHETO M B CHOTBETHUS PErUCTHP.

[ [pHI0KHUMO TIPaBO

Ya. 31. 3a seypemenure B To3d JloroBop BBIPOCH ce IpHJaraT pasmopea0OHTe Ha
neicTRaIoTo OBJIrapcko 3aKOHOIATENICTRO.

PEI'%DCIIIHB&HC Ha CIIOPOBE

Y. 32. Bewuku cropoBe, MOpojieHH OT To3M JloroBop MM OTHACSIIH Cce J0 HEro,
BKJIIOYHTETHO CIIOPOBETE, MOPOJICHH HIIH OTHACSIIH CE JI0 HENOBOTO THIKYBAHE, HEJACHCTBUTEHOCT,
H3IThJIHEHHE MJIM NIpEKpaTsBaHe, KaKTo M CIIOPOBETE 3a MOITbJIBAHE Ha rpa3Hotd B Jlorosopa Him
MPUCIIOCOOSIBAHETO MY KbM HOBOBB3HHKHAIM 00CTOATENCTBA, IIE c€ YpexaaT Mexk 1y CTpaHuTe Ypes
IPErOBOPH, @ IIPH HEMOCTHIAHE HA ChIVIACHE — CIIOPHT LIE C€ OTHACH 3a pellaBaHe OT KOMIIECTCHTHHSA
OBJITApPCKH CBHI.

ExzeMiuispu

Y. 33. Tosu Jlorosop € U3roTBEH M MOANUCaH B 2 (J1Ba) €IHO00Pa3HU €K3eMILIApa — 110 €HH
3a Beska ot CtpaHure.

[Ipu noamucBane Ha J0roBopa 0sgXa IpeICTaBCHHU:

JlokyMeHTHTE, JIOKa3Ballly JTUIIcaTa Ha 00CTOATEICTBATA 38 OTCTpAHABAHE, [I0COYCHH B 11

54 an. 1, T. 1-5uT. 7 ot 30I1;

Y. 34. (1) C uen u3nbJIHEHHE HA HACTOAIIUSA J0roBop, CTpaHUTE MPEe0CTaBAT ¢AMHCTBEHO
HeoOXOMMHUTE JTHYHU JaHHM, pe/ICTaBIsBani nHhopMarus 3a ciiy)keOHH KOHTAKTH, II0CO4CHA B
q1. 30 oT HacTOAIINS Jorosop. [1o cMHCEHIIa Ha TO3M JA0TOBOP ,MH(pOpMAaIHs 3a CIyKeOHH KOHTaKTH ™
e uHdopMmanus 3a KOHTAKT, CBbp3aHa CBC CIHYyKeOHMTE OTHOIICHHS, BKIIOYHUTEIHO HMEHA,
JUTBKHOCTH, CIIyKeOHH aapecH, cyxeOHH TeeOHHH HOMEpa i H-MEHIT a/IpeCH Ha CIYKUTCIUTE U

HU3ITBJIHHUTEIIUTC.

(2) “p” yCTAaHOBsABAaHC Ha JIMYHH JIAHHH B npejgocraBeHara 0T HacpelHara CTpaHa

umbopmaum, pa3zIM4HH OT IMOCOYEHHTEC B all. 1, Bcaka oT CTpaHHTE ¢ JIBXKHA J1a H3TpHUEC WK 1A

[TOHMCKA TE€3H JIMYHH JaHHH Jla Obaar H3TPHUTH.




(3) C'l'p'dHI»‘l'IC noemMar 3aadbJIKCHHC J1a ()(’)PQGOTBHT JIAYHUTE JaHHH "&Zﬂ(OHOC'I:OGpa'HIO H
,WOG}')OCBBECTHO. Jla He TH IMpeIoCcTaBAT Ha TPETH JIKIA H 1aTH "}Pl;lI’!'-[El'rcjiﬂ'fpliﬂ'l' cJieJTt U3TUYaHEe Ha

YCTAHOBECHHS B HOPMATHBECH aKT 34 CBXPAaHEHHUETO UM CpOK.

[IpuioxkeHus:

Yn. 35. Kem To3u JloroBop ce mpuiarar ¥ ca HepasJielHa 4acT OT HEro CJCJIHHTE
IPUIOKCHUS:

[Tpunoxenune No 1 — Texuuuecka crienndukanus - [punoxenue Ne 1-2;
[Ipunoxenue Ne 2 — TexHuuecko npeioKeHue Ha NU3ITBJHUTEJISA;
[Tpunoxenue Ne 3 — lenoso npeutoxenne Ha U3ITbJIHUTEJLA:

[Tpunoxenue Ne 4 — CriMebk Ha nepcoHaia, KOHTO 1€ H3MBJIHABA MOPHYKATA;

3A Bb3JIOKUTEJIA: 3A U3ITBJIHHUTEJIA:
bbJITAPCKA HAPO/IHA BAHKA NMAPA®JIOY KOMYHUKEHIIBHC 00/

C ] HUKOJIA ABPAMO
I'TABEH CEKPETAP ; VIIPABUTE.I

\ o \,
3anuuaBaHuaTa Ha (2, ~—__ 0 /
] I MHpopmauus B e e
I''TABEH CHETOBO/JUTE.I [OKyMeHTa ca Ha
OCHOBaHMEe Ha .
4,an. 1ot Obwy,
pernameHT 3a
3almTa Ha
LaHHUTE.
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Заличаванията на информация в документа са на основание на чл. 4, ал. 1 от Общ регламент за защита на данните.


IIpunoxcenue Ne -2
TEXHUYECKA CHHEHHH®PUKALIUA
I. HsuckBanusi KbM a00HAMEHTHATA MOUIPHKKA 32 NPOAYKTH Ha pupmara Symantec

A60HaMeHTHaTa NoJApbKKa Ha l"[pOIIyKTPlTe 34 3allliTa BKJIKOYBaA €/IHOIOIHIIIHA NOJIPpbiKKa
3a NPOAYKTHTE B CbCTaBa ,,Symantec Protection Suite Enterprise Edition* u ,,Symantec Ghost
Solution Suite* u Tpsdea na oOxBaina:

1. 3a npoaykra ,,Symantec Protection Suite Enterprise Edition, License, 1 year* -

Ko.n4ecTBo 900 (HaAHYHM):

— 0e3nnaTHO aKTyaJH3HpaHe Ha MpOrpaMHMTE NMPOAYKTH B ChCTaBa Ha Symantec
Protection Suite Enterprise Edition 10 nocieaHata um Bepcus M 1pe3 LEIHsS
MepPHOJI Ha NMOUIPbKKATa, AKO Mpe3 HEero IPOHU3BOJAMTENAT IPOM3BEIE MO-HOBA

BEPCHS;

— AaKTyajM3allid Ha BCHYKH KOMIIOHEHTH Ha aHTHBHPYCHHTE IIPOAYKTH (camaTa

nporpama, BUpyCHH JleMHHUIIMN ¥ CKAaHUPAIIUTE aJITOPHTMH);

— MpaBO HA JIOCTBI JI0 PECYPCHTE MO MOUIPbKKA Ha IPOHU3BOIUTEISA, CBITIACHO
oOLMTe yCJI0BHS HA MO UIPbKKATA.
2. 3a npoaykra ,,Symantec Ghost Solution Suite, License, 1 year* - koamuecrso 10

JIMIEeH3Aa:

— OesnjaTHa aKTyaJIu3alus Ha MporpaMHus NPOAYKT J10 Iocjie/iHaTa My BEPCHA KbM
MOMEHTAa Ha CKJIKOYBAHE Ha JOroBOpa W Ipe3 LUC/INA NEPHOI Ha MOLIPhKKATa, ako

1Ipe3 Hero MPOU3BOJIMTENAT NPOU3BE/IE 10-HOBA BEPCHS,
— MpaBO Ha JIOCTBII JI0 PECYPCHTE MO IMOJUIPBKKA Ha MPOM3BOAMTES, CHIVIACHO
o01IMTe YCIIOBHS HA NOJIPBKKATA.
II. HM3uckBaHus KbM H3NBJIHHTES NIPH Bb3HHKBaHe HA KPH3H
M3meIHETENAT /12 TIPe/I0CTaBH MIOMOII B C/Ty4aii Ha Bb3HMKBaHE Ha KPU3H 4Ype3 BK/IIOYBAHE HA CBOM
eKCIepTH, KOMTO J1a MPEeI0CTaBAT YCIYTH — Ha MSCTO H OT/IAJIE4Y€HO.
JleifHOCTHTE, KOMTO ce O4aKBa jia Ob/IaT U3BBLPLIBAHU BKJIKOYBAT:

— Bwb3cranossBane Ha pa60TaTa Ha BHCIPCHHUTEC KOMIIOHEHTH Ha IPOAYKTHTC B ChCTAdBA Ha

NPOJIYKTHTE B CheTaBa Ha Symantec Protection Suite Enterprise Edition;

— AHAaIH3 ¥ NOYHCTBAHE Ha 3apa3eHH ChC 3J10BPEJICH KO/ YCTPOHCTBA;



II1.

— AHalIM3 U MOYHCTBAHE Ha HCHHCHTH(})HHH})&HH 3JIOBPCIHHU MPOTrpaMH.

= I[pym JIEHHOCTH, CBBP3aHH CBC 3ara3BaHe Ha KOMIIHOTPHUTE H MPEKHTE CHUTYpHH, KOHTO ca

CBBP3aHH € U3II0JI3BAHCTO Ha MPOAYKTHTE, ITOCOYCHH ITO-Trope.

YcnoBus 3a 1npelocTaBsiHe Ha YCIyTHTE:
— Perucrpupanusita Ha HHIIM/ICHTH JIa CTaBa IEHTPAITH3HPAHO;

— Hauunnure 3a pErucTpanus Jaa BKJIKOYBaT:

® HHTEpHET ¢ yeO-0a3zupan untepdeiic
® CIEKTPOHHA Noua
e Ttenedon

— Craryca Ha 3asBKaTa Tps0OBa ]a MOXKe J1a Ce MPOC/Ie/IABa 1Pe3 HHTEPHET.

H3nckBanust KbM H3IbJIHHTEIS HA a00HAMEHTHATA MOIPLAKKA 32 POAYKTH HA
¢upmara Symantec

YYacTHHKBT Cre/lBa Ja € YIBIHOMOIIEH OT IPOM3BOAMTENS/OT O(HIMANeH NpeJCTaBHTe] Ha

IIPOU3BOJIMTE]IA HA IPOTPAMHUTE IPOJIYKTH, 00eKT Ha HOUIPBiKKA, C ITpaBa 3a IpeJACTAaBUTEIICTBO.

3a yaocTOBepsiBaHa Ha TOPHOTO OOCTOSTENCTBO YYaCTHHKLT TpAOBa Ja TpeJCTaBH OQHIHATIHO
OTOPH3AIIMOHHO ITUCMO HIIH €KBHBAJICHTEH JOKYMEHT € aKTyaslHa Jarta, H3/1a/IeH OT IPOH3BOUTEs
HJIH OQHLHAJICH NIPE/ICTABUTE), YIOCTOBEPSBALIO Y€ YYaCTHUKA MMa CTAaTyT Hail-Manko ,.Symantec

Silver Partner™ wim eKBUBaJICHT.




O6pazey

IHEHOBO NPEJAJOXEHHE

3a y4YacTHe NpPH BbijaraHe Ha obmecreena nopbuKa Ha croiiHocT mo 4. 20, an. 3, 1. 2
oT 3akoHa 3a ofmecTBeHnTE NOPBLYKH ¢ npeamert: ,JdocTtaBka n abonament 3a
NOAIPHLAKKE HA NPOAYKTH 0T pupmara Symantec u ocHrypsisane Ha 1omMoun npx

Bb3IHHKBAHC HA KPH3H 10 obocobenn nozuEn®

Ho bwarapckara sapoauna banka, rp. Codusa 1000, na. ,,Kusasz Anekcanasp [ Ne |
OT: MTAPA®JIOY KOMYHUKEHILI'BHC 00/

(HanMeHoBaHHe HA YHAaCTHHKA)

YBAXKAEMMH I'OCINOXKH U T'OCIOJIA,

BB Bpb3ka ¢ obseenara ot Bac ofumiecTseHa nopbuka ¢ ropenocoueHus npeamer, Bu
npe/iocTaBsiMe CNeAHOTO LEHOBO MPeUIoKEHHE 3a H3NbAHeHHe Ha o0ocobena nozuunsa Ne 2 ¢
npeaMer: ,,AGOHAMEHT 3a NOJIPBKKA HA MPOAYKTH OT (pupmarta Symantec ¥ OCHrypsBaHe Ha
MOMOLI NPH Bb3HUKBAHE HA KPH3H'™:

Ea. uena | O6ma uena

Ne Onncanue Koa. BJieBa | B JjcBa 6e3
bes JJ1C Aac

AbonameHTHa NoAApPEIKKa Ha IMPOAYKTHTE 3a 3allHTa

woymantec Protection Suite Enterprise Edition, License, 1 200 31.77 33 993,00
year*

2. wSymantec Ghost Solution Suite, License, 1 year* 10 19,34 193,40

3, [Tomout npu BE3HMKBaHe Ha kpy3H (10 40 yopexkoyaca)* 40 9. u 95,00 3 800,00

Beuuko: 37 986,40 /Tpunecet H ceneM Xuasau ACBETCTOTHH ocemzaeceT W wecT u 0,40/ nesa Be3

AAC




Obpasey
*Tlocouenute Opoii uoBekouaca ca OPHEHTHPOBBLYHH M C€ H3MOJIBAT CaMO 3a

OLICHKATA HAa (Ni)(.‘[‘l']'li'l‘l‘. Csriaacuo KJAAY3HTC Ha JA0roBopa IVIallaHUHATA 34 Telul

YCJOYIrH ¢ ¢ce€ HIBHLPINIBA MO YacoBa CTABKA.

B MpEAoXKCHaTa OT HaC LU€HA Ca BKJIKYEHH BCHYKH PasxXoH Mo H3NbBJIHCHHUE Ha NMOpPBbUYKATA.

Jabeneycka:

1. Ilomwnga ce u ce nodnucea om npeocMARIAGAUUA YHACNUKG NO PE2UCMPAYUA Wl OM
ynwvinomMouwjeno om Heao Juife. B (.'.'!:l"i(ll.f. Ye yyacmiux 6 nopwvyukama e obedunenue yenosomo
prL’() oxcenue ce nonwhga u noonucea om ??])L’()t-’f}!(fﬁ.’{}{(!(H(HU{ obedunenemo.

2. Obwama wyena ce usnuceéa ¢ wyugppu u ¢ Oysu Kamo npu  Koncmamupano
necvomeememeue Mexcoy yugperono u Gykeenomo usnuceane na yenama, CbOMGemHuAM
yuacmnux uge 6v0e omempanen om yyacmiie.

3 jl’[}.’l .‘\'UHL‘J‘H(HHH!?t’”h'.’ Ha apumMemuyio necvomeenicmeue 6 u3vucrenuama yvacmuuxksvm
ce omcmpanagda om npotedypama.

3. Ilpu us2omesne na yeno6omo cu npedodicente ysacmnuxbsm credsa 0a umam npedsuo,
Ye npedrazanama om ne2o obwa yena 3a uaNvANEHUE HA NOPLYKAMA HE ced6a 0a HAOBUMIAGA
cymama om 49 100 (uetHpuaeceT u AeBeT XMNSAW M cTO) eea, bez JUIC. Yyacmnur, xoiimo

npeonodicu No-GUCOKaA yena we 6voe omempaien om yvacmiie

Hlara: 27.02.2020 r. Hexknapartop: ..............

{dama na noonuceane)

Hukonaii ABpam

YnpaBuren

(noonuc 1 nevam)

(HAe, PAMILTIA U OTeHCHOCT A NPEJCMUuaIAB




Obpaszey

TEXHHYECKO NPEJJOXEHUE

3a y4acTHe NPH Bbljarane Ha odwecrsena nopbyka Ha croiiHocT no wi. 20, an. 3, 1. 2 ot
3akona 3a OGHJCCTBCIIIITC MOPBYMKH C NIpEeAMCET: ,,J]DCTEIBI\'H H aDoHaMEHT 3a NnoapeLAKKa Ha
MPOAYKTH oT pupmara Symantec H ocurypsiBane Ha oMol NPH BL3IHHKBAHE HA KPH3H N0

obocobenn moznuun®

oT

Haunmenosannc na yyacruuxa: [lapadnoy Komyuukeiimsue OO/
BYJCTAT/EMK/: 831913775

Cenannme n azpec na ynpasaenue rp. Codus 1700, 6yn. Hukona I'abposcku 79
npeacrasaaBano ot Hukonait Hegsanko ABpamos,

B KauecTBOTO MY Ha YpaBuTel

YBAXKAEMH IN'OCIHO)KH U TOCHOJAA,

Cnen 3ano3naBaHe ¢ joKymeHTauusta Ha obmecTseHa nopwuka ¢ npeamer: ,Jocraska n
abonamenT 33 NOIPHAKKA HA NPOAYKTH oT pupmara Symantec W ocHIypsBaHe Ha oMo
NPH BBL3HHKBAHE HA KPH3HY, MpeloCTaBAME CNEIHOTO TEXHHYECKOTO MpeIokeHHe Mo
otHowenne Ha Obocobena noznuns Ne 2 AGOHAMCHT 3a MOJIPHKKA HA MPOAYKTH OT (upmata

Symanlec H OCHT'YpABaHE HA MOMOIIl NNPH Bb3HHKBAHE HA KPH3H:

1. 3amo3naru cMe, ye chiylacHO 4wi. 96a, an. 3, BB BpB3Ka ¢ 4n. 39, an. 1 or INpasunuuka 3a
npunarade Ha 3axona 3a obwectsennte nopwuku (T1T130IT) ¢ nopasanero na odeprara no
HacToswara ofiluecTBeHa NOpPBYKA CE CYMTA, 4e C€ ChINacABaMeé C BCHYKH YCNOBHA Ha
BbIJIOXKHTENSA, B T.4. ¢ onpenenenus B Ob6spara 3a cprOnpane Ha odepTH CPOK 3a BalMIHOCT Ha
odeprata ¥ € NPOEKTa Ha JOrOBOP, HEpasjelHa 4acT OT NOKYMEHTauMsaTa 3a ofwecTBeHaTa

opbyKa.

2. B cnyqait 4ye Obaem u3OpaHH 3a H3nbAHWTEN Ha ofwliecTBeHATa MOPbYKA Ce 3aAb/KasaMe 7a
ocHrypssame aboHaMeHT 3a NOAAPLIKKA HA NPOAYKTH OT (hupMaTta Symantec H OCHIypABaHE Ha
MOMOIL NPH BL3HHKBAHE HA KPH3H B CHOTBETCTBHE C NOCTABEHHTE M3HCKBAHHUA OT BB3JIOKHTENA H
CcboOpa3sHO YrOBOPEHHTE B J0OroBOpa CPOKOBE H YCAOBHA H cbobpaszno [lpunoxkenne Ne 1-2

» 1 EXHHYECKa crneuMdukamus®. 5 €OMTUn cay
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Obpaszey
3. 3aanaKaBame ce jaa YBEAOMHM He3abaBHO BBINIOKHUTCIA NpPH BBb3IHUKBAHC HA IIPCYKH OT

CTOMAHCKH, aAMHHHCTPATHBEH HJIH APYr X4dpakKTep, KOHTO MOrar aa 3a0aBAT MIH Ja HanpapsT

HCBB3MOKHO H3NBJIHCHHCTO Ha J10Tr0OBOpa.

4. Nexnapupam, uye NpeAcTaBISBAHUAT OT MEH YYAacTHMK NMpHEMa Ja H3BbLPLUBA YCIYTHTE 110
abonamenTHO oOcnykBaHe Ha mnpoayKTH oT $upmara Symantec 3a cpox or | (eana) roama,

cuymTaHo ot 13.04.2020 r.

5. Ha ocHoBauue un. 47, an. 3 or 3akona 3a obwmectsennte nopwvyku (30IT), LB Bpb3Ka ¢ ui. 39,
an. 3, 7. 1, 6. ,.a" or Ipasunuuka 3a npunarane na 3akona 3a obiectsennte nopbykH ([I13011) u
B CBOTBETCTBHE C H3HCKBAHHATA Ha B13noxuTens aekaapHpaMm, 4e npH H3roTesHe Ha odepraTa ca
cnaseHH 3ab/UKEHHATA, CBbP32HH € JaHbLH H OCHI'YPOBKH, Ol1a3BaHe Ha OKONHATA Cpeia, 3aKkpHia

Ha 3a€TOCTTAa H YCIIOBHATA HA Tp}'ll.*

*3abenexcka: YyacTHHUMTE MoraT na noay4at HeoOxoaumara HHGOPMALIMA 33 3aAB/KEHHATE,
CBBbpP3daHH C AaHBUH H OCHIYPOBKH, 3aKpWna Ha 33€TOCTTd H YCNIOBHATA Ha Tp)’, , KOHTO Ca B CHJIa B
Pen_\ﬁ:mxa B'b,'l FapHﬂ H OTHOCHMH KM YCIYTrHTE, npe,nme'r Ha H()pb'll\'ﬂ‘lﬁ. KAaKTO cneasa:

Omuocno 3advaxcenuama, npurodcHMuNe NpagwIa u U3INCKEAHNA, CEbPIANN C OabHU U
OCUZYPOBKIL:

Haullﬂﬂﬂ.’l“ﬂ AreHIHA nNo l]pH XoauTe:

Hugopmaumnonen tenedon na HAI — 0700 18 700

HMureprer anpec: http://www.nap.bg www.nap.bg

Haunonanen ocurypurenen uncturyt (HOH):

Konraktes uenrnp: 0700 14 802

HuTtepner aapec: www.noi.bg

Ommocno 3adeaxcenuanma, RPUAOHCIMUME NPAGUAA i NINCKEANUA, CEBPIANN CHC IAKPUNT HA
Iaemocnima i YCAoe uAma na mpyo:

MHHHCTEPCTBO Ha TPYAA H COMHATHATA NMOJHTHKA:

Tenedon: 0800 88 001

Hurepuer anpec: http://www.misp.government.bg

AreHlHA NO 33eToCcTTA

HMutepser aapec: https:/www.az.government.bg

Tenedon: 980 87 19

®axc: 986 78 02

Enexrponna nowa: az@az.government.bg

HanbanuTtenna arenuns ,I'naBna Hucnexuns no Tpyaa®.

HutepHer aapec: www.gli.government.bg
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Obpazey
Anpec: Codpus 1000, 6yn. , Jouaykos* Ne 3

Tenedou: 0700 17 670

6. Onucanne' Ha npeanarasurTe OT Hac yCIyru ce coawpka B Ilpunoxkenne | ,,Onucanue Ha
NpeUlaraHuTe YCIIYrH™, KOeTo € Hepa3fenHa yacT OT MpeNokKeHHETO HH 3a H3NbJIHEHHE Ha

nopbYKara.

7. Tpunoxenus:

7.1. Onucanune Ha npeaiaraHaTa ycayra.

7.2. OTOpPH3aLHOHHO TMHCMO HJIM EKBHBAJIEHTEH AOKYMEHT ¢ AaKTyallHa [ara, M3JafeH oT
NPOM3BOAKTENA WK OHLHANEH NPEACTABHTENl, YAOCTOBEPABAIILO Y€ YHACTHHKE MMA CTATyT Hail-

manko ,.Symantec Silver Partner” / niu eKBHBaICHT.

ﬂpe;_lc'raumic BCHYKH H3IHCKYEMH OT BbBIOKHTECIHA [JOKYMEHTH - NOANHCAHH H

noancyHaTaHM.

3abenedsicka: !’{U('HI(JHHfr)IJ?U I?[)L’I’J‘.'JI’UK‘L’HHE ce nonwagda u noonucea om npeocmagineauiui
ywacmuuxka no pezucmpayusa wiu om YNvAHOMOUEHO ON HE20 e, B (’.T}"‘t‘uﬁ. HE€ YHACcMHUK 6
nopwvwkama e obedunenue ()(.‘K.'d(!PL'H{H}HH(I ce nonwiea u noonucéa om npe(‘}cmm;_mr;uu;mr

obedunenuemo.

27.02.2020 r. Jexnapatop: ..ooovvenvinnnnnn.

{f)d-’l.‘{f Ha noonicaane)

Huxkonaii Aspamos

YnpaButen
(nodnuc u neyant)

e, 4[‘1.1\!![‘}?;‘}1’ i dTwh¥CHOCM Ha ,'Jp(‘(.'('!”;.’i-‘ ARGAU[NA ) Y acmmuxKa)

' Onucanmero na npeanaratarta oOT yqacTIHKR yCAyra Cneiasa lia cLOTBCTCTBA Ha Texumyeckata cneud(pikalng na
aL1a0EuTeNR ~ [Tpunoxenne Ne 1-2, Ako onucanieTo He CLhOTBCTCTRA 1A yeaoBraTa, obxsata u wincksanaTa ot [lpuioxenne No

1-2 WIH NHIICRA ONHCAHNE, YHACTHHKLT CC OTCTPUNRBA OT YUaCTHC

060026




[Tpunoxcenue Ne [
H0:
BbLJIFAPCKATA HAPO/IHA FAHKA,

OT: TIAPA®DJIOY KOMYHUKEULLIBHC O0]]

Hnauaxenoeanue na ydvacmnura
Onucanue Ha npednazanama yciya

3a

“ocraBka H A00HAMEHT 32 NOVIPBLAKKA Ha npoaykTH o1 dupmara Symantec H ocurypsiate
Ha MOMOI NPH BL3HHKBAHE HA KPH3H, o 00ocobenn mo3nunn”

3a Obocobena noznuna Ne2 AGonamMeHT 32 NOAAPHAKA HA NPOAYKTH o1 ¢pupmara Symantec
H OCHI'YPSiBAHE HA NMOMOII NPH BE3HHKBAHC HA KPH3H

YBAKAEMHU JAMH U TOCIIOJA,

& HacToawoTo Bu npeacraBaMe ONMHCAHHE Ha NpEUiaraHaTa OT Hac ycnyra B ChOTBETCTBHE
C H3HCKBaHHATA B JOKYMEHTALMATA I10 ropecrnoMeHaraTta nopbtka

jlescﬂapnpame, ye ako OwuaemM I-ﬂﬁpﬂll!l 3a M3MBIHATEN Ha obuiecTBenara MOPBYKA, UWE HINBIHHM
[Iopp4Kara, CBOGP&BSBBﬁKH CE€ C YCNOBHATA MO H3MBJIHCHHE, [TOCOQYEHH OT BwanoxuTtens, a HMEHHO:

I. [lpeasoxenne CLrAACHO HIHCKBAHNATA KbM A00HAMEHTHATA HOJUIPBKKA 33 HPOAYKTH Ha
¢upmarta Symantec
AbGoHaMeHTHaTa NOAAPbKKA Ha NPOAYKTHTE 3a 3alHTa BKIIOYBA eAHOrOAHILHA [T0APHKKE
3a NPOAYKTHTE B ChCTaea ,Symantec Protection Suite Enterprise Edition* 1 ,Symantec Ghost
Solution Suite* u oOxBaua:
1. 3a npoaykra ,Symantec Protection Suite Enterprise Edition, License, 1 year* -

koandecTtso 900 (manuunn):

— 0e3nuaTHO aKTyanu3nupaHe Ha NporpaMHUTe POIYKTH B cheTaBa Ha Symantec Protection
Suite Enterprise Edition 10 nocneiHara MM BepcHs W npe3 LeNHs MepHOA Ha

NoAAPBHKKATA, aKO NPE3 HEr0 MPOHIBOMUTENAT MPOHU3IBEAC NMO-HOBA BEPCHA,

— AaKTyallH3allHd Ha BCHYKH KOMIIOHEHTH Ha aHTHBHPYCHHTE NPOAYKTH (camara nporpama,

BHPYCHH ﬂetl}llHHIIHH H CKaHHpalUHTE aNnropuT™MH )

— NpaBo Ha JOCTBN JO PECYPCHTE MO NOMIPHKKA HA NPOH3BOAMTENS, ChIJIacCHO obuiuTe

YCNOBHA Ha NMOANPBKKATA.




2. 3a npoaykra ,Symantec Ghost Solution Suite, License, 1 year* - xoanwuecrso 10

JIHUCH3A:

— OeannaTHa aKTyanu3auMs Ha MPOTPAMHHA MPOAYKT [0 NocjeiaHata MYy BEpcHS KbM
MOMEHTA Ha CKJIIOUBaHEe HA JIOI0BOPA H Ipe3 LUeIHA epHOJl Ha NOIPBIKKATA, aKo Mpes3

Hero NpOH3BOAHTENAT NPOH3BEE N0-HOBA BEPCHS;

MpaBo Ha JOCThIl A0 PeCypCHTe Mo MOAAPbKKA HAa MPOH3BOAHTENS, ChraacHo obimuTe
YCJIOBHA HA NOLAPbKKaTa.

II. Tlpeasnoxkenne cbIacHo HIHCKBAHHATA KbM H3NbLJIHHTEIA MPH Bb3IHHKBAHE Ha KPH3H
3aanmkaBsaMme ce Jia NPeoCTABAME NMOMOILL B Clyuail Ha Bb3HHKBaHEe Ha KPH3H 4Upe3 BKIIOYBaHE Ha
CBOM €KCMEepPTH, KOHTO LI NPeAOCTABAT YCIYIH — Ha MACTO H OTAANEHEHO.

HefiHocTHTe, KONUTO 1ie 6bJaT H3BLPLIBAHH BKJIIOYBAT:

Bb3craHopsBaHe Ha paﬁoram Ha BHEJIpCHHTE KOMIIOHEHTH Ha NPOAYKTHTE B ChCTaBa Ha

NMPOAYKTHTE B chCcTaBa Ha Symantec Protection Suite Enterprise Edition;
— AHaJH3 U NOYHCTBaHE Ha 3apa3€Hy ChC 3JIOBPEIEH KO }'CTpOﬁCTBB:
— AHaJIN3 H MOYHUCTBAHE HA HEHJCHTHOHLIMPAHH 3N0BPE/IHH NPOrPaMH;

— Jlpyru AeiHOCTH, CBBP3aHH CBbC 3ana3Bale Ha KOMIIOTPUTE H MPEKHTE CHIYPHH, KOHTO

Ca CBBbpP3aHH C H3NOJ3BAHETO HA NPOAYKTHTE, NOCOYMEHH MO-rope.

Ycnosus 3a NpeaoCTaBsHE Ha YCAYTHTE!
= PCFHCTPHI)EIHHHTJ Ha HHUHJAEHTH HIE CTaBa LUEHTPANH3IHPAHO,

[Mapadnoy Komynukeitirstic OO/l noaaspxka CepBu3ed UeHTHP € ropeila MTHHHA, KOHTO e
eHHHA TOYKA Ha KOHTAKT 3a KJIHeHTa MPH OCLILECTBABaHe Ha cepBH3HOTO 0bcnyxBane. HezaBucHMmo
OT H3MOJ3BAHMA KOMYHHKAUHOHEH KaHall 33 Bpb3Ka (MHTEpHeT, TeliehoH MM ell. noia) BCHYKH

3as8BKH ce npuemart u obpaboTsar 24 yaca B IeHOHOILHETO, 7 AHH B ceamuara, B Copus v cTpanara.

— HauynHuTe Ha perucTpauns BKIIOYBAT:

* uHTepHeT ¢ yeb-6azupan untepdeiic - https://hotline.paraflow.bg
e enekTponHa nowa - hotline@paraflow.bg
e Tenedou - 0700 10 887, 02 960 4222

- CTB.T)’C'ET Ha 3a9BKaTa MOXE J1a C€ nmpocneasBpa nmpe3 HHTEPHET.

[Toapo6Ho omKicanue Ha MpoleaypaTa no cepu3Ho obcnyxpane Ha [Napadnoy Komynukeiinrsue

o

000025




Point” ca npeacrasenn B 1. 9.2.1  [Ipunoxenne No. I ot HacTosmara odepra

Mpeanoxenne CLITACHO HINCKBAHHATA KbM H3MBbJIHNHTEIS Ha abonaMenTHATA
NOAAPBLAKA 32 NPOAYKTH Ha pupmaTa Symantec

& r r ] r ” T ~ T + ~ e - -

[lapagnoy Komyuukeitmeic OOJl e ynbaHOMOILEHa OT NPOM3BOAMTENAT Ha NPOrPaMHHTE

NPOIYKTH, o0eKT Ha NOAAPBLHKA, C Npasa 3a NpeACcTaBHTEJICTBO.

3a ynocrosepsiBaHa na roproto obcrositencrso [lapadnoy Komynukeiiwsae OOJ] npezncrass B. T.
9.3 or nacroswara ogepra oHUHATHO OTOPH3ALMOHHO MHCMO C aKTyajiHa AaTta, W3AaZeHO OT
npoussoauTeNs, ynocrtosepasawo 4e [lapadgmoy Komynukeiiusne OOJ] uma cratyr Haii-Masko

Symantec Silver Partner®,

C nojaBaHeTO HA HACTORIIATA otbcp'ra AeKJiapHpaM, HcC C¢ CbIJacaBaMe € BCHYKH YCJIOBHA HA
BBITOAKHTE/IA, B T.4. C ONPCIACJCHHA OT HCIro CPOK HAa BAJIHAHOCT Ha Uq)CpT“TC H NMpPOEKTa Ha

A0T0BOP.

HATA: 27.02.2020 r.

Ynpasuten

[Tapadnoy Komynuketinrsuc OO/

QOV0U2Y
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NPOUEAYPU NO OBC/TYKBAHE

1. ONPEAENEHUA

OBEKT 3A OBC/IYMBAHE — obektut 32 06cnymeane e otaento OBopyasave, Cuctema nwnm Yenyra mnn
TAXHE CbBKYNHOCT, 338 paboTocnocobHOCTTa Ha KOMTO M3MbAHWTENAT HOCK OTTOBOPHOCT CbrnacHo [lorosopa.

MHUMAEHT - oTkNOHEHME OT HopManHaTa pabota Nopaan HepPesHOCT, CMYLWEHWE BbB GYHKLHOHHPAHETO,
HEAOCTaTbK, NOBPEAa WMAM [PEWKA, KOETO MPAKO MAM HOCBEHO OK3a3Ba HEraTUBHO BAWAHWE BbBPXY
paborocnocoBHocTTa MM Hamanasaxe Ha kauecTsata Ha O6ekTa 3a 0bcnymBane.

NOAAPBIKA — ycnyra, KORTO He e CBbp3aHa C pelwaBaHeTo Ha VHUMAGHT, BKAOYMTEAHO NPOPUNAKTHKA,
npemecTsaHe, OKasBaHe Ha CbAGHCTBME, 3aNUTBaHE 3a MHGOPMALMA, KOHCYATIUHA W APYIY MHPOPMALUOHHK
yCAyru, KOUTO Ca YyroBOpeHU KOHKpeTHo B floroeopa.

OBCNYMBAHE — BCUUKM ABAHOCTH CBbP3aHK € PelwaBaHeTo Ha MHUMABHTY U YOAYTM N0 NOAAPbLMKE.

CEPBM3HA 3AABKA - wuckave OT cTpada Ha Bb3nowuTens, C KOETo TOW Bb3nara Ha ManmbaHuTens
OTCTPaHABaHE Ha KOHKpeTeH MHUMAEHT HAW U3EBPLIBAHETO HA ASAHOCTH NO NOAAPBMKE.

CEPBU3EH UEHTBP — UenTopubT 3a cepsusHo obcaymsane Ha Manbauutens, kvaeto ce obpaborsar
CepBHU3HUTE 33ABHM.

2. MNPOLEAYPA 3A PELLABAHE HA CEPBM3HUW 3AABKM

M3nbAHUTENAT M BbanoMMTeAAT npunarat Npoueayparta npu:
- YBEAOMABAHE 33 Bb3HUKBAHE HAa WHUUAEHTH;
- 33ABKa 32 NOAAPDBIKA.

Cronka 1 - Nopasare Ha uhdopmauua 3a CepBriHa 3aABKa
Mpu yeeaomMABaHe 38 Bb3HWKHAN MHUMASHT WA NPH 33ABABAHE Ha YCNYyra 33 NOAAPLIKKE, OTHACAWM ce
kbm OBexta 3a obcnyxeare, npegmer Ha [orosopa, Be3anomuTensT yeeaomasa M3nbAHKTENA NO eAWH OT
CNEAHHUTE HAYUHH:
- 4ype3s perucTpupaHe Ha 3afeKa B Cepeu3Ha uHpopmaumoHHa cuctema ,Paraflow Service Point”,
AOCTLNHA Ha aapec: https://hotline. paraflow.bg;
- MO eNneKTpoHHa nowya Ha agpec hotline@paraflow.bg ¢ nonbaxeH popmynnp Ha Mopryka 3a

PEMONT, KOMTO mowe aa ce waternu oT: https://hotline.paraflow.bg/Docs/OD-INC-RPR-
RepairQOrder.pdf;

- no TenedoHa 33 KOHTAKT CbC CepenaHMA LeHTbP Ha ManbnuuTena 0700 10 887, 02 960 4222.

C perucTpupaHe Ha 3aABKa BbaNoMUTENAT 3aQbAMMTENHO NpPegocTasAa WHPOPMAauuAa 33 3aABuTEeN,
TenedoH 3a Bpb3Ka, 3acerHato obopyasaHe, cMCTEMA MM YCIYTa M AETAWIHO ONUCEHKE Ha MHUMAEHTA WAK
npobnema. Npu yBegomasaHe no tenedoHa, CepsnaHata 3aABKa N0 M3KAKOYEHUE C@ NONBABA OT AEHYPHUA
0NepaTop BbB Bb3MOMHO HAR-KPATbK CPOK.

BcAKakBM ApYrM HaYMHU 33 YBEAOMABAHE Ha CAYHWUTENU HA N3NBAHMTENA He rapaHTUpaT pPerncTpaumaTa
Ha CepBu3HaTa 3aABKa 1 BpemeTo 3a obpaboTtkara A.

Cronka 2 - Perncrpupane Ha CepBr3Ha 3aABKHa

Cepsu3Hata MHPOPMALMOHHA CUCTEME Ha M3NbNHUTENA aBTOMATH4HO resepupa Homep Ha CepsusHara
33ABKa, KOWTO NOMara 3a No-HataTbwHu pedepeHuun kbm cnydan. MHpopmauua 3a peructpupara CepsuiHa
3aABKa CE NO/My4aBa NO ENeKTPOHHa nowa oT Buanomutens m ot Pabortwata rpyna ,lopewa AWMHWA" Ha
ManbAHUTENA. 3aNMCBAHETO Ha Homepa Ha CepBu3HaTa 33ABKa OT Bb3NOMMUTENA € NPEenopbYATENHO 3a NOo-
HaTaTbWHW pedepeHuMn Kbm Cy4an.

Cronka 3 — Onpeaennxe Ha NpUOPUTET
MpW perucTpauma Ha MHUMAESHT AEKYPHUAT ONepaTop Ha M3nbAHUTENA onpejenn HMBOTO Ha NPUOPUTET

Ha CepBu3naTa 3amBKa, Bb3 OCHOBA HA BAMRHMETO W BbpPXY OPraHu3auuATa Ha Buanomwrens, u aKTueupa
Npoueca No U3Nb/IHEHWE Ha 3aABKaTa W pewasaHe Ha WHumaeHTta. Onpepens ce CepeuseH 1

150 5001
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H3nbnHuTens, oTroBopeH 3a pewasaHe Ha Cepsu3Hata 3asexa. CPowbT 3a paspewasase Ha Cepeu3HaTa
3aneKa e onpepenex 8 [loroeopa.

Crbnka 4 - PewasaHe Ha MHUMAEHTH U M3NBAHEHHE Ha 3AABKM 33 NOAAPBKKA

CepBM3HWMAT CNEUMENUCT W3BLPLIBA AMArHOCTMHA H3 Bb3HWUKHANAWA MHUMAEHT W Ge3 3abassHe
NpeaAnpHema AencTBuA no pewasaHeTo my. CepBusHaTta MHOOPMAUMOHHE CUCTEMA M3NPaLLA CbobWeHUA Ha
33ABUTE/IA OT CTPaHa Ha Bb3N0OMMTeNA, C KOWTO CBOEBPEMEHHO T0 MHGOPMUPA 33 U3BBPIIEHNTE AGHCTBUA U
HanpeAbKa NO M3NbAHEHME Ha 3anBkata. Cnej Kato 3aABKaTa € u3anbaHena, CepeuIHMAT CNeyuanucr
MHPOPMNPa 3aRBUTENIA 32 UIBLPLEHUTE 4EWHOCTH, BNOKEHUTE YaCTH M NOCTUrHATMTE Pe3ynTaTy.

Mpu BBb3naraHe Ha AOroBOpeHa ycayra no noaApuwka, Cepsu3Hata 3aneka ce obpabotsa ot
AMBHHOCTHUTE /1MUA, KOMTO OTFOBaPAT 33 NPEAOCTABAHE HA YCNYraTa OT CTPaHa Ha M3nbaHuTens.

Crunka 5 - Npuknoysare Ha CepeuaHa 3anBKa

YMbAHOMOWEHO [OABMHOCTHO /AMUE OT CTpaHa Ha Bb3nomuTens nNOTEbPMA3Ba pEWasaHeTo Ha
Cepsu3HaTa 3aABKa NUCMEHD, C NOANKUCBaHE Ha popmynnp Ha 3anekata. C Toea oBpaboTkarta Ha CepBu3HaTa
3aABKa NPpUKNKOYBaA.

3. ONPEAENAHE HA NPUOPUTET HA CEPBU3HMTE 3AABKW

NpUopUTETBT Ha UHUMAEHTHTE C8 Onpeaens B8 3aBUCMMOCT OT TAXHOTO BAMAHME Bbpxy
pabotocnocobHOCTTa Ha noTpebuTennTe U TAXHATA CNELWHOCT, N0 ONUCAHWUTE NO-A0NY KPUTEPHUM.

Kputeprure 3a onpeaenaHe Ha BAUAHMETO Ha MHLYHAEHTHTE Ca:

Baunxne Onncakve
L R _— —
1- KputHuHo Permctpupanorto cbBMTvWe 3acAra YANATA OPraHM3aumMa Ha KNHEHTA UK
(3acernara e yanara opranmaayma) HPUTHYHU CHCTEMM W YCAYTH '
— S ]
|
2 - FonAmo Perncrpuparoro cobutke 3acara mHomecTeo notpebutenn/otaen ot
(3acernar e oraen) OPraHW3aLMATA HA KAMEHTA.
3. Cpegmo PerucTpupanoTo cebuTHe 33CAra eAvH WKW HRKDAKD noTpebutenn oT
(3acernaTi ca eQHO HAK HAKOAKD AKLa) OpPraHM3aUMATA HA KAIMEHTE UNH HEKPHTHYHA ABHHOCT. ‘
4-Cnabo | Perncrpupanoto cebutne 3acara obopyasane nan aTpubyT Ha cuctema/
L {Hama 3acernatm nmya) YCAYra, HO HE BAMAR BbPXY PaGOTHWA NPOUEC HA KAMEHTA.

KpuTepuure 33 onpegensHe Ha CNEWHOCTTa Ha MHUKWAGHTUTE Ca:

( ) e 5 -
{ CnewHoct i Onucanne
1- HesaGas : [ PeructpupanoTo cebuTHe HINCKBa HROTAOKHA peakums, bes 1
- Ha |
o EbIMOMHOCTM 3a 3a06MKaNAHE AW APYr0 BPEMEHHO PELUBHHE. |
|
2.8 ! PerucrpupaHoto cubuTHe U3MCKBa PE3KUMA B Hal-KpaThy CpokoBe. Hama
- BACOK
i BBHIMOMHOCT 33 3306MKANAHE MAK APYIO BPEMEHHO PELIEHKE.
il 3 C . - ) PerucrpuparoTo cebBuTHE U3UCKBa DEAKLMA B Pa3yMHK CpoKose Mma
= - BLIMOMHOCT 33 3a05HKaNAHE UM ApYro BPEMEHHO PEILEHKE.
e FerncTpupanoTo chBMTHE HAME NPAKD BAHAHWE BBPXY YCAYTH W
4 - Hacka norpeburenn. Mma eb3MOMHOCT 32 3a06UKaNAHE UAK APYTO BPEMEHHO
—— —
[ | pewenue. =
D e —— 1 B _— S
' i - T
50 %001
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MprMOpHTETLT Ha MHUMAEHTUTE CE ONPELENA NO CNELHATA MATPULA:

]
! BavrHne Kpummuno Monamo Cpegvio Cnabo
CnewHocr
Hezabasna N 1: Kpuruuen N 2: Bucox N 3: Cpeaenx M 4: Hucwk
Bucoka M 2: Bucok N 2: Bucok N 3: Cpeaen M 4: Hucor
Cpepna N 3: Cpepew N 3: Cpeaen l M 3: Cpeaen M 4: Hacew
Hucwa N 4: Hucwek N 4; Hucwk M 4: Hucwk N 4: Hucok

MpPUOPHUTETLT Ha 33ABKUTE 33 NOAAPBHKA € B CbOTBETCTBHE C AOTOBOPEHHMTE CPOKOBE 33 TAXHOTO
U3NbAHEHHE.

4. NPOLEAYPA 3A NOJABAHE HA PEKIAMALIUA

Npu ycTaHoBABaHE HAa HECLOTBETCTBMA B KavwecTsoTO Ha nNpejoCTaBAHata ycayra Bbanomurtenat
yBegomasa ManvaHuTenna 8 CPOK 40 3 AWM cnej npuKnoyBaHe Ha CepBM3HaTa 3aABKa NO eAMH OT CieaHuTe
HauYMHMU:

- Yype3s perucrpMpaHe Ha 3aaBka B CepeusHa uHpopmauuoHHa cucrema ,Paraflow Service Point”,
AocTbnHa Ha aapec: https://hotline.paraflow.bg;

- No enekTpoHHa nowa Ha agpec: hotline@paraflow.bg ¢ nonvaven dopmynsp Ha Mopbuka 3a
PEMOHT;

- no tenedoHa 3a KOHTAKT CbC CepBH3HMA LeHTLP Ha MambnHuTena 0700 10 887, 02 960 4222.
Mpwu peknamaymna Bb3anomuTenAaT 3aavnxurenHo Tpabea aa pedepupa npegxoaHara CepeuiHa 3aABKa.
Peknamaunute ce obpaboreat v eckanupaT aHanormyHo Ha Cepeu3HMTE 3aABHW NO ONMCAHMA NO-rope
HAYMH.
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CIIHCBK HA ITEPCOHAUIA

3a H3NbJIHEHHE HA 00IECTBEHA NOPBYKA HA CTOHHOCT Mo wi. 20, au. 3, 1.2 ot 3aKoHa 32 00LIECTBEHHTE NOPLYKH ¢ MPEJMET: ,, AGoHAMEHT
32 NOUIPBKKA HA NPOAYKTH 0T pupmara Symantec n ocHrypsiBane Ha OMOII NPH BL3HEKBaHe HA KPH3H.“

JO: buarapeka napoana danka, rp. Codus 1000, . ,,Kasz Anexcamasp 17 Ne 1

O

Ot: TIAPA®JIOY KOMYHUKENUIITBHC 001

(naumenosanue Ha Y4ACMHUKA)

Anpec / Cenamame u aapec Ha ynpasnenue: rp. Codus 1700, 6yi1. Hukona I'abposcku, Ne 79,
- [IOIEHCKH Ko/, HacesieHo MscTo: 1.K. 1700, rp. Codus
- yn./6yn. Ne, 6mok Ne, Bxo, erax: 6yn. Huxomna ["abposckn, Ne 79

EMK: 831913775

Anpec 3a kopectionaennus: rp. Cogus 1700, 6yin. Hukona 'aGposeku, Ne 79
- IOMEHCKH Ko/, HaceseHo MicTo: 1.K. 1700, rp. Codus
- yi./6yn. Ne, 6ok Ne, Bxopx, erax: 6yi. Hukona I'aGporcku, Ne 79

Tenedon: + 359 2 9604200
daxc: +359 2 9604218

E-mail anpec: office@paraflow.bg

Homynoamucanmsit Huxonaii HeastikoB ABpaMoB — B Ea9eCTBOTO CH Ha YIIPABHTEI, JICK/IAPHPAM CII2/IHHS CIMCHK HA IEPCOHA (CTICIHAIHCTHTE),
KOITO Il M3MTBJIHABA IPEJMETA HAa MOPhUKATa:

TpyaoBo, rpamIancKko HIH
3aemana IIpodecnonaina KOMIETEHTHOCT HA JIANATA H ONHCAHHE HA
Ne Hme cay:ke0HO0 NPABOOTHOIIEHHE C
JUIBZKHOCT NPHTEKABAHHTE cepTHHHKATH
YUacCTHHKA
L IL. I11. IV. .
Bucme obpazosanre. Han 15 ~onuamn npodecuoHanes onur B o61acTra Ha
Crapum HH(OPMALHOHHHUTE TEXHONOIHH - IPOSKTHPAHE, M3IPAKIAHE U IOIPD :
Ha HHPOPMALMOHHEA CHCTEMH, AHTHBHPYCHA 3aII[HTA, PEICHHS 3a ChXFanefiiis—
1 Slcen UBanos Kanapcekn eKcrepT TpyzoBO MPaBOOTHOIIECHHE H ApXMBHPaNe Ha HAI(OPMALIHNTA. u..\o,u., \an
Cogryep [Ipurexasa cie/iHETE CePTHHHKATH: r/ \
1. Symantec Certified Specialist — Administration of Symafjtec
Endpoint Protection 12.1, usjanen ot npousBojmTess Sy %.% H

N\a

-



T e

25.03.2016 r., cepruduraThT € Ge3cpoUeH H e BaTHICH KbM jlatara Ha
nojiasane Ha ofeprara
Bucime obpasosanune. Hax 10 roaunm npodecuonanen onur B o61acrra Ha
MH(OPMALMOHHATE TEXHONOTAH - IPOSKTHPAHE, H3rPAKIAHE 1 MOIAPEKKA
Ha MHOOPMAIMOHHH CHCTEMH. AHTHBHPYCHA 3IIUTA, PENIeHNs 3a ChXpaHeHus
U apXMBHpaHe Ha HH(OpMaLuaTa,
2. Scen lumutpos Hlumkon eKcnepT Tpynoro npaBooTHomIEeRHE Ilpurexara cnesHnTe cepTHMKaTH:
Codryep 2. Symantec Oo-.::wn Specialist — Administration of Symantec
Endpoint Protection 12.1, u3snanen or npomssoaurens Symantec Ha
21.03.2016 r., cepruduKaThT € GescpoueH H e BATHACH KbM JlaTata Ha
110/IaBaHe Ha odepTaTa N

Crapum

Harta, 11.03.2020 r. HEKJIAPATOP: ..........

(Oama na noonuceane) Hukounait ABpamos

(noonuc u neuam)





