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NJOTOBOP
3A BB3JIAI'AHE HA OBIIECTBEHA IMOPBYKA 3A ITPOEKTHUPAHE,
PABPABOTKA U BHE/IPSAIBAHE HA U3MEHEHUS U JOINBbJIHEHUA

HHec ............. r., B rp. Cobus mexny:

BBJII'APCKATA HAPO/IHA BAHKA, cbc cenanumie M ajpec Ha YNpaBJICHHUC!
rp. Codust 1000, . . Kuaz Anekcanmsp I* Ne 1, kox no BVYJICTAT 000694037,
npejactapnssada or r-xa CHEXAHKA JIEAHOBA — rnaseH cekperap, B KaueCTBOTO H Ha
BBANOKHTEN chilacHo 3anosen Ne BHB-84818/26.07.2023 r. u r-xa TEMEHYKKA IIBETKOBA
— rnaBeH cuetoBoauTes1, Hapuyana 3a kparkoct Bb3JIOKHUTEJL ot enna ctpana

H

~BOPUKA“ AJl cbe ceanuine u aapec na ynpasienue: rp. Copus, n.x. 1612, p-u ,,Kpacno
ceno®, 6yn. ,,Ilap bopuc* I1I Ne 41, EMK: 201230426, npejicTaBisBaHO OT MHWPOCJIAB BUYEB
raBeH M3TBJIHUTEIEH JUPEKTOpP, ChIVIACHO perucTpauus B ThproBckHs perucTbp M PErucThbp Ha
IOJIHIL na Arenuus no BnucBanusta, Hapuyauo 3a kpatkoct U3ITbJIHUTEJL ot npyra cTpana,

BB3JOKUTEJAT v UBIMNbJAHUTEJIST, napuyanu 3aeaHo ,.CTpaHuTe”, a BCEKH OT

Tax nootaento ,,Crpana®,

Ha ocroBanme wi. 82. an. 2 or 3akona 3a obumecrBenute nopwvuku (3011) U BBB Bpb3Ka C
Pemenne No BHB-33700/12.03.2024 r. na rnasuus cekperap Ha bHb 3a onpeiensine Ha H3bJIHHTE!!
mo gorosop 3a oOmecTBeHa MOpPhYKA, CKIOYEH BbB3 OCHOBA Ha PaMKOBO cropasyMeHHue
Ne BHB-86518/1.10.2020 r. ¢ npeaMer: ,AG0HAMEHTHO 00CIyKBaHe H PYHKIHOHAJIHO Pa3BHTHE
na  nporpamen  mnpoaykr ,CO®HU-BHB” B Bparapckata  HapojaHa  DaHka®
(,,CnopasymenueTo/,,PaMKOBOTO CIIOpa3syMEHHE™),

ce CKJIIOYHM HACTOAIMAT 10roBop (,,JloroBopbT™) 3a CJICHOTO:

I. OPEAMET HA 10I'OBOPA
Ynr 1. BB3JOKHUTEJST sbinara, a U3MMbJIHHUTEJIAT ce 3aab/nkasa [a mpeaocTaBs

cpelly Bh3HAIPAKICHHE M NPH YCJIOBMATA HA TO3M JIOrOBOP MPOCKTHPAHETO, paszpaboTkara M
BHEPSABAHETO HA M3MEHEHHMs M JIONBJIHEHHS (HApUYAHHU 0-HATATHK AITEPHATHBHO ,-AKTYaTH3allHH
Ha cucTeMaTa’ Wi .. YHKIIHOHAIIHO Pa3BUTHE™) KbM IIPOrpaMeH MpoAyKT ., COOU-bHb", (napuyan
no-nony ,,.Cucremara“/“CO®PHU-bHB™).

Y 2. WITBJIHUTEJIST ce 3a/b/1KaBa /1a IPEI0CTABS YCIYTHTE N0 Wi. 1 B ChOTBETCTBHE
3annyeHaTa nHopmauunsa B AOKYMEHTa € Ha OCHOBaHMe 4.

37 ot 30l BBLB Bp. C un. 4, an. 1 ot O6w pernameHT 3a
3aliMTa Ha JaHHUTe.




ChC CIICTHHTE MPUJIOKEHHS, HEpa3/le/iHa 4acT OT TO3H JOroBop:

1. .. Texuuuecka cnenudukaims 3a aboHaMeHTHO 00ciy)KBaHe H (PYHKIITHOHAITHO pa3BUTHE Ha
nporpames npoaykt ..CO®HU-BHB* B buiarapckara Hapoana 6anka“— [Tpunoxenue No 1;

2. 3ajanus ¥ cneuuUKalMK, MPEeJOCTaBeHH 4Ype3 IMUCMEHOTO HCKaHe 1o Wi, 4 or
cropazymennero, or Bb3JIOJKHUTEJISA 1o U3ITBJIHUTEJISA., nocnennuar 1a JI0NbIHM CBOATA
oepra cvobpazno miucksanusita u ycnosusita Ha BB3JIOKHUTEJISA ¢ ornea ckmousaHe Ha
HACTOSAILUS I0OTOBOP. U

3. Texnuuecko npemnoxenue u 1eHoBo npeiokenne Ha UIIMMTbJIHUTEJISA, nonbianenn

ChC ChOTBETHHUTE NMPEUIOKEHHS B 3aBUCUMOCT OT u3uckBanusta Ha Bb3JIOKHUTEJIA.

II. CPOK U1 MSICTO HA U3ITbJIHEHHUE
Y. 3. (1) JloroBopsT BiM3a B CHIIA OT JaTaTta Ha MOIKCBAHETO MY OT JIBETE CTPAHH M € ChC

CpoK Ha JjeHcTBMe 1 mecem, CUMTAHO OT Jartara Ha MOIIMCBAHETO MYy WIIM J0 JIOCTHIAaHE Ha
MaKCHMAJTHO JIONTYCTHMATA CTOMHOCT Ha JJOrOBOPA 10 41, 5, ajl. 4, B 3aBUCHMOCT OT TOBa KO€ OT J[BeTe
CHONTHS HACTBIM T10-paHo. JlaTata Ha mojNMCBaHe e jarara, MOCOYEHA B JICJIOBOIHHS HOMEp Ha
BB3JIOKUTEJIS, nocrasen Ha ctp. 1 OT HACTOAIIMSA JIOTOBOP.

(2) B cpoka no an. 1 H3ITBJIHUTEJIAT ce 3a/bmkaBa /1a 0CbIECTBH aKTYATH3aIMATE HA
Cucremara, Bb3/10K€HH C HACTOSIIHS JIOTOBOP 3a HE MoBeye oT 576 ywoBekouaca.

(3) HBITBJIHUTEJIAT ocurypsia 3a cpok or 1 (eana) roauna rapaHilHOHHA MOJUIPHKKA
Ha BCHYKH aKkTyansannu Ha CucremMara, u3BbpIIEHH 110 TO3H JOr0BOP, KATO CPOKBT HA rapaHIIHOHHA
[MOJUIPHIKKa 3arnoysa Ja Teue OT Jlarara Ha MoJIucBaHe Ha IIpHEMAaTCIHO-IIPEC/1aBaTCIIHUA IMPOTOKOJ1
1o wi. 25, an. 1 ot HacTosums joroop. Cre/l M3THYaHE HA CPOKA HA rapaHIMOHHA MOUIPHKKA HA
choTBeTHaTa aktyanusanus Ha Cucremara, M3ITBJIHUTEJIST ce 3anbokasa j1a npejoctass 3a
chiata aboHamMenTHo obciysKkBaHe Ha ocHoBanue 4wi. 1, ai. 1, 7. 3 or Cniopazymenuero.

. 4. MsictoTo Ha u3nbinenne Ha gorosopa e rp. Codpusti: . . Kuss Anexcanasp 1 No 1.

III. HEHA, PE/I 1 CPOKOBE 3A ILIAIIIAHE

Y. 5. (1) Yenyrure no npoextupane, paspaboTka M BHeApABAHE Ha aKTYAIH3ALMUTE HA
Cucremara 1o wi. 1, npeaMer Ha HACTOSIIHS porosop, BB3JIOKHUTEJAT 3annama na
M3ITBJIHUTEJISA no uwacosa craBka B pasmep Ha 50 jieBa na 4ac, 6e3 IJIC. Taka nocouenara
4acoBa CTaBKa He IOJUICKH Ha YBEJIHYEHHE, HE3aBUCHMO OT o0eMma, eCTeCTBOTO MM CpOKa 3a
OCBILECTBABAHE HA aKTyaIH3allHHTE.

(2) B wuacosara craska na M3INBJIHUTEJISI ca BkIOueHH BCHUKH pasXoid Ha

U3ITbJTHUTEJIS 3a n3nbinenue Ha ycayruTe 10 wi. | OT HACTOSIIHS IOTOBOP, BKIIOYHTETHO U



pa3xojauTe 3a:

a) TpaucropT' 10 M ot crpaaute Ha BB3JIOKHTEJSA (6 cayuail, ve e npurosicuno);

6) nepcoHana, KOMTO 1le W3MbLIHABA MOpPbYKATa B TOBA YHMCIO pa3XoAM 3a NOCelleHHs Ha
MSACTO B TPYA NMpPH H3BLPLIBAHE HA aKTyalH3alHUTE;

B) JOKYMEHTHpPaHE H3NbIHEeHHeTo Ha 3anbmkeHuaTa Ha U3ITbJIHUTEJIA no nacrosuius
JIOTOBOP;

(3) BB3JIOKUTEJISIT He abnkd 3annailiaHeTo Ha KakBUTO M Ja € APYTH Pa3’HOCKH,
nanpaseuu ot U3ITBJHHUTEJLA.

(4) CroitHocTra Ha porosopa ce obpa3ysa, Kato HpoAT yacoBe Mo 4i. 3, an. 2, HeoOXOANMH
3a H3BBPLUIBAHE aKTYaNH3alMHTe N0 I0r0BOpPa, CE YMHOKH 110 4acOBaTa CTaBka o an. 1 u ¢ B paamep
1o 28 800 nesa 6e3 JJIC. He ce 3annawmar 1yacose, H3pa3xo/ABaHH 3a H3BBPIUIBAHE aKTyaTH3auHy Nno
HACTOAIHS JOTOBOP aKO TE3M 4acOBe HallBHINABAT Makcumanuus Opoif yacoBe, mocoueH B ui. 3,
afn. 2 OT HacCTOALKA JOroOBOp.

(5) YacoBara cTaBka, moco4eHa B al. 1, € hHKCHpaHa 3a BpeMeTO Ha H3NBbJIHEHHE Ha JOr0BOPa
H He NONEKH Ha NPOMSAHA, OCBEH aKo npomsHata e B nonza Ha Bb3JIOXKHUTEJIA.

Yn. 6. (1) Bb3JIOKHUTEJAT zamnawa sa U3INIBJIHHUTEJISA po3narpaxneHue, YHATO
pasmMep ce ofpasysa kaTo OpoAT Ha 4acoBeTe, pEajlHO H3Pa3XOABaHH 32 H3MBIHEHHE Ha
aktyanusauuute Ha CucremaTta, BB3NOKEHH MO TO3M JOrOBOP CBIJIZCHO [pHEMATe/IHO-
NpeAaBaTeHus MPOTOKON 1o ui. 25, an. 1, ce yMHoxH no yacoBara ctaska Ha H3ITBJIHUTEJISA,
nmocoyeHa B 4. 5, an. 1.

(2) BB3JIOXKHUTEJIAT 3annama Ha UITBJHHUTEJIA croiinocTra Ha H3BbpLICHHTE
akTyanusanuu B cpok 1o 10 (zecet) paGoTHH IHH clel MpelcTassHe Ha JOKYMEHTHTE Mo 4. 7 33
BCAKA H3BEHPLICHA aKTyanH3alus.,

(3) BB3JIOJKUTEJIAT wma npasc ha 3aAbpka IUIALIAHETC NpPH HEH3NMBIHEHHE HA
sagbkerue sa U3ITBJIHUTEJNSA 1o usnbianenneto my. B To3n cnyvait Bb3JIOXKHUTEJIAT ne
IBIDKH HEYCTO/KH mopanu 3abaBAHe Ha IUIAILAHETO.

Y. 7. [TnaiganeTo 110 TO3H JOTOBOP C€ H3BLPUIBA Bb3 OCHOBA HA CINEAHHUTE JOKYMEHTH:

1. Ipuemarenso-npeAaBaTeNnen NPOTOKON, ChCTABEH M0 Pea Ha it 25, an. 1, moanucan
ot U3ITBJIHUTEJIA 1 BH3JIOXKHUTEJIA;

2. daxTypa 3a apmkuMara cyma, uzgagena ot H3ITBJIHUTEJA u npeacrasena na
BBL3JIOXKHUTEIA,

Yy, 8. (1) MnamaseTo no To3M AOTOBOP c¢ H3BLPIIBA B JIeBa Hpe3 6aHK0OB NPeBo]l MO CEAHATA

Ganxosa cmetka Ha USITBJIHHUTEJIA:

I BpemeTo 3a TPAHCNOPT A0 H OT CrPAAHTE Ha BLINOWKHTENA HE NOIJIEHKH HA 3amidllaHe.



IBAN: BG13UNCR75271059563019;

BIC: UNCRBGSF;

Banxa: ,,Yunkpeant byatank® All

(2) I3ITBJIHUTEJIAT e nnbxel aa ysenomssa nucMeHo Bbh3JIOKHUTEJIA sa scHuku
noceABALINA MPOMEHH 110 ajl. 1 B cpok Ao 3 (mpu) IHM, CUHTaHO OT MOMEHTa Ha npomsaHaTa, B cnyyaii
ye UIITBJIHUTEJSAT ue yseaomu BB3JIOAKHUTEJIA B To3u cpok, cuuTa ce, Ye nialaHusaTa ca

HaANCHHO UIBBPLIEHH.

IV. TCAPAHUHSA 3A MIITbJAHEHHE
Ya. 9. (1) Tlpn noxanuceanero Ha rto3u jorosop UIINBJIHUTEJAT npencrass Ha
Bb3JIOXKHUTEJIS rapanuusa 3a usnbiHenne B pasmep Ha 3 % (Tpu Ha cTO) OT cTOHHOCTTA Ha
Jorosopa o 4. 5, an. 4, a uMeHso 864 nesa (,,['apanumaTa 3a u3nnjaHenne"), KOATO CIyXH 3a
ofe3aneyanaHe Ha U3NbiHeHHeTo Ha 3aabikeHunTa Ha UH3TMThJIHUTEJIA no noroeopa.
(2) CtpanuTe ce chrnacsiBar, Ye rapaHLIUATa 3a H3TBIHEHHE € NpeiHa3zHaueHa 3a ofe3neyapaHe
Ha 3agbmxeHuaTa Ha H3ITbJHHWTEJIH no noropopa, KakTo cieasa:
1. 70% ot cymara no an. | — 3a M3NBIHEHHE H& BBH3NOKEHHTE C JOrOBOpa AEHHOCTH MO
tyHkuHOHANHO pa3BuTHE Ha CHcTeMara;
2. 30% ot cymara no an. 1 — 3a H3INBJIHEHHE Ha ASHHOCTHTE 1O rapaHUMOHHA TOAAPHKKA Ha
aktyanusauuure Ha CHeremara;
Y. 10. (1) B ciiyuaii na H3MeHeHue Ha IoroBopa’, HIBLPIIEHO B CHOTBETCTBHE C TO3H AOTOBOP
1 npunoxumoto npaso, HIII'bJIHUTEJIAT ce 3axbikaBa iz npeanpueme HeoOXoAMMHTE IeHCTBHS
3a [IPHBEXKAAHE Ha rapaHIMsATa 3a H3TBJIHEHHE B ChOTBETCTBHE C H3MEHEHHTE YCIIOBHA Ha AOroBopa, B
cpoxk 1o 10 (necer) paboTHH AHHM OT NOANMCBAHETO HA JONBIHATEIHO CIIOPa3yMEHHE 32 H3IMEHEHHETO.
(2) JeiicTBuATa 3a NpHBeX/IaHe HA rapaHUMsTa 33 H3NbJIHEHHE B ChOTBETCTBHE C H3MEHEHHTE
YCJIOBHA Ha AOr0BOpa MOraT Ja BKino4sar, no n3top Ha U3IMTbJIHUTEJIA:
1. BHaciHE Ha JONBJIHHTENHA MapHiHa cyMa no 6aHkoBata cMerka Ha BB3JIOKHUTEJISA,
NpH cna3BaHe Ha H3HCKBaHuATa HA 4n. 1] oT morosopa; H/HiK;
2. npefocTaBfAHE Ha JOKYMEHT 33 M3MEHEHHE Ha MbpBOHavYanHara 6aHKoBa rapaHiiis UM Hosa
GankoBa rapaHUus, IPH CMa3BaHE Ha M3UCKBAHUATA HA Wi, 12 OT morosopa; /KK
3. npenocTaBAHE Ha JOKYMEHT 3a M3MCHEHHE HAa MbPBOHAYQIHATA 3aCTPaXOBKa HIJIH HOBA
3aCTPaxoBKa, NMPH cra3BaHe Ha H3HCKBAaHMATA Ha wi. 13 oT norosopa,

Ya. 11. KoraTo kato rapaHuus 3a H3MbIHEHHE ce ITPeJCTaBs IapHiHa CyMa, Cymara ce BHacsl

2 ToBa e Bb3IMOKHOCT, KOATO € NPHAOKHUMA B ClyHaHTe, npeangeHu sun. 116,an. 1, 1.1,2,3 u 6, nun. 116, an.4 3011
npH cna3iBaHe Ha orpaHidenreTo no 4. 82, an. 9 or 3011



no cnenHara 6anxosa cmeTka Ha Bb3JIOXKHTEJIA:

a) B cnysaid ye U3ITBJIHUTEJAT npejicrass rapaHuusTa B JieBa, NapHYyHATa CyMa ce

BHAcS 11O cneAHaTa GaHKoBa CMETKa:

IBAN: BG 40 BNBG 9661 1000 0661 23;
BIC: BNBGBGSD.

6) B cayuaii yve UITBJIHUTEAAT npeactasa rapaHuMsaTa B €8p0, NMapHyHaTa cyMa ce
BHACH 110 cleqHara 6aHKoBa CMETKa:

Direct to BNBGBGSF via TARGET?2;
IBAN: BG83BNBG96611100066141.

Yn. 12. (1) Koraro kato rapaHuus 3a M3mbJHeHHe ce npeacrass GaHKoBa rapaHuus,
H3NBLJIHUTEJNAT npegasa va BDB3IJIOKHUTEJIA opurunaneH exseMIulsp Ha OaHKoBa
rapaHuus, u3naneda B nonza Ha BB3IJIOXKUTEJIA, xosto Tpabea jga oTroBaps Ha CAEAHHTE
M3HUCKBaHHA:

1. Jla 6bae De3ycnoBHa ¥ HeOTMeHsAeMa DAaHKOBA rapaHUKA H J1a ChAbpika 3aAbIDKEHHE Ha OaHKaTa
~ rapaHT ja M3BbpIIM [7aulaHe npyd nbpBo nucmeHo nouckeane ot BB3JIOKHUTEJIA,
JIeKnapupail, 4e € Hauue Heusnbianedue Ha 3agbiokeHne Ha U3ITBJHHTEJSA unu npyro
OCHOBAHHE 3a 337bpiKaHe Ha rapaHuuATa 32 H3MbAHEHHE [0 TO3H A0T0BOD.

2. Jla 6bae cbe CPOK Ha BATHAHOCT 3a LENHsA Cpok Ha norosopa nmoc 30 (TpujeceT) AHH chen
TNpeKpaTaBaHe Ha AOroBOpa, KaTo npH HeoOGXO0AMMOCT CPOKST Ha BATHAHOCT Ha Dankosara
rapaHIis ce YAbKaBa HJH ce H3JlaBa HOBA.

3. Tpenu u3naBaHeTo if TeKCTHT Ha GaHKoBaTa rapaHuusTa ce ceraacysa ¢ Bb3JIOXKUTEJIA

(2) Beuuky GaHKOBH pasxXolM CBBP3aHH C OTKpHBaHeTo M obcmyxBaHeTo Ha OaHkoBaTa
rapaHums, 1o yceosisaHeTo Ha cpeactBa oT crpaHa Ha BB3JIOJKHTEJISA, npu nanuuuero Ha
OCHOBAHHME 3a TOBA, KAKTO M NpH HeHHOTO BpbUlaHe ca 3a cvetka Ha H3ITBJIHHUTEJISA.

Yn 13. (1) Korato karo rapaHuis 3a H3OBIHEHHE C€ MHNPEACTABA 3acTpaxoBKa,
H3NBJHUTEJISAT npenasa Ha Bb3JIOKHUTEJISA opuruHaneH ek3eMnisp Ha 3acTpaxoBaTe/iHa
nonaua, B xoaro Bb3JIOXKHUTEJIAT e nocouen xato Tpeto mon3gauie ce auue (Geneduuuep),
KOSITO TPAOBA 1a 0TroBaps Ha CJIeHUTE H3UCKBAHHSA:

1. Jla oBe3neyaBa M3MbHEHHETO HAa TO3H AOTOBOP Ype3l MOKPHTHE Ha OTTOBOPHOCTTA Ha
WU3ITBJIHUTEJIA B onpenenenus B 4. 9 pasmep,

2. Jla 6bJie chC CPOK HA BANHIHOCT 3a LENNs CPOK Ha Jorosopa nmoc 30 (TpuaeceT) AHH cliel
npeKpaTABaHe Ha [OroBopa, Karo NpH Heo6XOAMMOCT CPOKBT Ha BANMAHOCT HA rapaHUMATa ce
yALJKAaBa HIIH CE H3/1aBa HOBA,

3. [Ipeau u3znapadeTo i TEKCTBT HA 3aCTPAXOBKATa Ce ChIVIacyBa C B'b3JIO}KIflTEJIg§’




4. 3acTpaxoBarenHara npeMHsl 1o 3acTpaxoBKaTa clie/iBa Jia € [aTeHa Ha CTO MpoleHTa (He
ce JIOMycKa pa3cpoyeHo 3alJallaie Ha 3acTpaxoBaTesiHaTa NpeMHA) H He Moje J1a ObJe H3noi3BaHa
3a ofie3neyeHe Ha OTTOBOPHOCTTA Ha U3MBJIHUTENA N0 APYT NOrOBOP.

(2) Pasxoaute mo CKJIIOHBAHETO HA 3acTPaxoBaTeNIHHsl JOrOBOp H MOUIBPXKAHETO Ha
BAIHAHOCTTA Ha 3acTpPaxoBKara 3a M3HCKBAaHHA CPOK, KAaKTo H MO BCAKO H3IUIAIIAHE HA
3acTpaxoBarenHo obeswerenue B nonsa Ha Bb3JIOXKHUTEJIA, npu HanuuieTo Ha OCHOBaHMe 3a
TOBa, ca 3a cMeTka Ha USITBJIHUTEJA,

Yn. 14. (1) BB3JIOKHTENAT ocsoboxaaBa rapaHuusTa 3a W3NbJIHEHHE, B IThJICH
pa3mep, aKo JHIICBAaT OCHOBaHHA 3a 3aAbpikaHeTo OT cTpaHa Ha Bbh3JIOXKUTEJIS ua kakBato u
Ila € CyMa OT Hes, KaKTo CejBa:

1. Cymara mo un. 9, an. 2, T. 1 ce ocrofoxznara B cpok ao 30 (Tpuaecer) AHH cnen
NpHEMaHE Ha INPOEKTHPaHHTE, pa3paCoTeHHTe H BHEAPEHH AKTYAlM3alMM 110 TO3H HOIOBOp C
NOJNHCBAHE Ha NPHEMaTENHO-NIpeAaBaTeNeH MPOTOKO 1o ui. 25;

2. Cymaranoun. 9, an. 2, 1. 2 ce oceob0oxaaBa B cpok 10 30 (TpuaeceT) AHH clie]l H3THYAHE
Ha Ccpoka Ha rapaHUMOHHAa MNOAJAPBKKA Ha MNpoekTHpaHWTe, pa3pabOTEHHTE U BHEJAPEHH
aKTYyaJIM3alUHy MO TO3H JI0TOBOP

(2) OcpoboxraBaHeTo Ha rapaHUMATA 32 H3TBIHEHHE CE€ H3BLPLIBA, KAKTO Cle/Ba;

I. xorato e BBE dopMarTa Ha mapHyHa cymMa — 4pe3 NpeBeXkIaHe Ha cymara o GankosaTa
cmetka Ha H3ITBbJIHUTEJIA, nocoyena B un. 8 ot norosopa;

2. Koraro € BbB (opmaTa Ha GaHKOBa rapaHLHs — Ype3 BpbLUAHE HAa HEHHWA OPHIHHAT Ha
npeactasuten Ha U3ITBJIHHUTEJIS win ynmbjJHOMOIIEHO OT HETO JIHLE;

3. koraro ¢ BhB (opMaTa Ha 3acTpaXxoBka - 4pe3 BpbllaHe Ha OpWUrHHaja Ha
3acTpaxoBaTenHaTa nonuua Ha npeicrasuren Ha U3ITBJIHHUTEJIS win ynbaHOMOIIEHO OT HEro
nuue;

(3) 'apaHumsTa HIK CHOTBETHATA YacT OT Hea He ce ocBoboxaasa ot Bh3JIQOYKHTEJISA, ako
B [Ipolleca Ha H3ITbIIHEHHE HA JIOFOBOPA € Bh3HHKHAJ CIIOp MEXAY CTPAHHTE OTHOCHO HeH3MhJIHEHHE
Ha 3apbmkennsaTta Ha U3IMMBJIHUTEJIA u BLopockT € oTHeceH 3a peinapadHe mpen cbia. Ilpu
peutaBaHe Ha cnopa B nonsa Ha BB3IJIOZKHTEJIS Toit Moxke na npucTBOM KbM YCBOSIBAHE Ha
rapaHiMATa.

Y. 15. Bb3JIOKHTEJIAT uma npaso Aa 3aXbpXKH ChOTBETHA 4acT H Ja Ce YHOBJIETBOPH
or rapaHuuaTra 3a ui3nenHende, korate HM3ITBJIHUTEJIAT He H3nbIHH HAKOE OT CBOUTE
3a]bJIKEHHS 110 A0rOBOPA, KAKTO H B CIIy4anTe Ha JIOLLO, YaCTHYHO 1 3a6aBeHO H3BIIHEHHE HA KOETO
1 na e sanemkedne Ha U3ITbJIHUTEJISA, kato ycBou TakaBa yacT OT rapaHuMsaTa 3a H3ITbJIHEHHE,

KOATO CBEOTBETCTBA Ha YIOBOPEHATA B AOroBOpa He}’CTOﬁKa 34 CbOTBCTHHA cnyqaii Ha HEHW3INMBAHEHHE.



Ha. 16. BB3JTOXHUTEJAT uma npaso fa 3aabpxkH rapaHiuaTa 3a H3MBAHEHHE B MbIEH
pasMmep, B CIEAHNTE CYyHan:

1. Ilpy MBAHO HEH3MBIHEHHE, B T.Y. KOFAaTO YCAYTHTE HE OTrOoBapAT HAa H3HCKBaHHATA HA
BB3JOXHUTEJIS, u pazpanase Ha gorosopa oT crpaHa Ha BDB3JIOKHTEJISA na ToRa
OCHOBaHHe;

2. Ilpu npekparaBane Ha geitHoctra Ha U3ITBJIHMTEJIA unu npu obsBABaHETO MY B
HECBCTOATENHOCT;

Ya. 17. BbB Beekn chydad Ha 3alkpXaHe Ha rapaHuMaTa 3a  H3MBIHEHHE,
BbB3JIOKHUTEJIAT ypeaomsasa UIIIBJIHUTEJISA 3a 3agbpkaHETOo W HErOBOTO OCHOBaHHE.
3ambp)KaHETO Ha rapaHIHATAa 33 M3MbAHEHHE H3LANO HJIM YaCTHYHO HE HM3YEpnBa Npasara Ha
BB3JNOMKHTEJISA na tepcH 00€31LETEHHE B MO-IOJI%M pasMep.

Yn. 18. Koraro BB3JIOXKHUTEJISAT ce e ynoBneTBOpHA OT rapaHLHATa 3a H3IBIHEHHE H
JIOTOBOPET npoabinkasa na € B cuina, H3IMIbJIHUTEJIAT ce saabmxasa B cpok ao 10 (necer) auu
Jia NOMBJIHH TapaHIMATa 3a W3NblIHEHHE, KaTo BHece ycsoeHaTa oT BB3JIOMKHUTEJSA cyma no
cmetkara Ha BB3JIOAKHUTEJIS unu npenocraBu AOKYMEHT 3a H3MEHEHHE HAa ITbpBOHAYallHATA
GaHkoBa rapaHiius Unu Hoea 6aHKOBa rapaHLKsl, ChOTBETHO 3aCTPaxOBKa, TAKa Y€ BLB BCEKH MOMEHT
OT JeHCTBHETO Ha IOTOBOPA pa3MEpPLT Ha FapaHIUATa 3a H3NbIHeHHe Ja Oblie B ChOTBETCTBHE C Uil 9
OT JOrosopa.

Ya. 19. BB3JIOXKHUTEJST He nb/iky JMXBa 33 BPEMETO, NPE3 KOETO CpeACTBaTa Mo
rapaHiuaATa 3a u3nbaHeHHe ca 6unu npenocraseln Ha Bb3JIOJKHTEIA cornacHo H3KCKBaHUATA

Ha TO3H A0TOBOP.

V. IPABA U 3AABJIDKEHUSA HA CTPAHHTE
Y. 20. M36posBaHeToc Ha KOHKPETHH IpaBa H 3albJDKEHHS Ha CTPAHUTE B TO3H pasfael oT
HIOTCROPA € HEM3YEpPNATENHO H He 3acAra AefCTBHEeTo Ha APYTH KJIay3H OT A0rosopa, ot PamkoBo
cnopazyMerue Ne BHB-86518/1.10.2020 r. uiy OT MpHIOKHMOTO HpaBo, NPEABIKAAILHN NpaBa

W/MIIH 3aQBKeHHA HA KOATO H Aa € OT CTPaHHTE.

V.1.[TIPABA N 3ABJUKEHHUA HA H3NTBJHHUTEJIA
Yn. 21. K3ITBJHUTEJIST uma npaso:

1. Ja nonyuu Bh3HArpakAEHHE B pasMepa, CPOKOBETE H MpPH YCIOBHATA MO Wi. 5 JIO

yn. 8 OoT IOTrOBOPA;
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2. Ja ucka u ga nonyyasa or BB3JIOXKHUTEJISA HeobxoauMmoTo chiciicTBHE 3a
HIMbIHEHHE HA 3aAb/KEHHATA CH MO TO3H JOTOBOpP, KAKTO M BCHYKH HEOOXOAHMH NaHHH H
uH(opMalK, NPAKO CBhP3aHH WM HeoOXOAMMH 3a H3IThIIHEHHE HA AOrOBOPa;

Yn. 22. A3NBJIHUTEJAT ce 3anwmkasa:

1. Ja npenocraes yciayrute no 4i. 1 ¥ 1a U3NbJIHABA 38ABJIXKEHAATA CH 110 TO3H AOTOBOP
B YrOBOPEHHMTE CPOKOBE H KAyecTBEHO, B CHOTBETCTBHE C JOrOBOpa, NMPHIOKEHHATA KbM HETO,
PamxoBo criopazyMmenne Ne BHB-86518/1.10.2020 r. n npunoxeHuaTa KbM Hero, M3UCKBaHHATA Ha
Bb3JOXKHUTEJIA, nocoueHn B THCMEHOTO HCkaHe 1o uil. 4 or CiopasyMeHHETO H pasnopenbuTe
Ha BCHYKH [PHIIOKHUMH KbM NpeJMeTa Ha A0roBOpa HOPMAaTHBHH aKTOBE;

2. Ja npenocrassa na Bb3JIOJKHUTEJS akryanuzauuute 1 Aa u3BbpLIH npepaboTBaHe
n/unu ponsneate B yka3anug ot Bb3JIOMKHTEJIA cpok, korato BB3JIOIKHUTEJIAT e nouckan
TOBA;

3. Ja u3NBIHABA BB3NOXKEHHTE NONOOpEHHS, H3MEHEHHA M JAONBJIHEHHS KbM
Cucremara, CbINacHO 3alaHMATa H cneuddHKauuuTe, ONpEAENEHH ¢ INHCMEHOTO HCKaHe Ha
BB3JIOKUTEJIA,

4. Jla u3BLpUIIM aKTyanH3alHUHTE, BB3JIOKEHH C HACTOAIUMA JOrOBOp B CPOKOBETE,
IIOCOMEHH B Wi. 3 OT HAacTOALIMA AOTOBOP;

5. H3IIBJIHUTEJAT ce 3anwmxasa ceBMecTHO ¢ BB3JIOKHUTEJIA, na TectBa H
NOArOTBH 32 BHEJAPABAHE AKTYANU3AMHTE, PeAMET Ha JOrOBOpa;

6. Jla H3n®iHsABa yCAYTHTE, NPEIMET Ha TO3H IOTOBOp, C MpPEUTOXEHHS B odeprata cH
€KHII OT CNEeUHanucTH, nocoueHd B CNHCBK Ha NepcoHana, KOHTO ille M3MBJIHABA MOPBLYKATa,
IIPUIIOMKEHHE KbM HACTORILHS OT0BOD;

6.1. M3IIBJHUTEJAT orrosaps 3a rpodecHOHANIHATA KOMIIETEHTHOCT H YMEHHATA Ha
minata ot CnHcbka Ha mepcoHana, KoiTo lle H3NbIHABA MOPHYKATA, KAKTO M 3a KAYECTBEHOTO
H3BbPIIBAHE OT TAXHA CTPaHa Ha BCHYKH XEHHOCTH BLB BPhL3Ka C H3NBIHEHHETO Ha 3aALIDKEHHATa
Ha U3ITBJIHUTEJIA no Hacroalms 1orosop;

6.2. H3HNBJHHUTEJAT ce 3anbmkara Ja yseomssa nucmMedo Bb3JIOKHUTEJISE 3a
BCHYKH [IPOMEHH, KOHTO HAcTBIIBAT B CAHCHKA Ha MepcoHana, KoiiTo e n3nblHgBa nopbykara. B
yeegomneHuero H3IThJIHUTEJIAT cnensa na nocouw npHYHHHTE, KOMTO HalaraT HeoGXoauMocT
OT MPOMAHA HA CHOTBETHHS CNELHaJUCT KAaTO TaKaBa NpPOMsHA ce AONycka caMo ciie/i MHCMEHO
cbriacHe ot crpaHa Ha BB3IJIOKHTEJSA u npu monokeHwe, ye 3aMeCcTBAIMAT CHELHAIHCT
NpHTEXaBa Haii-MaJIKO ONHTA H NpodecronanHara kBanHpHUKalMs HAa 3aMECTBAHU;

7. Ha npenocrass Ha Bb3JIOXKHUTEJIA nucmeno nHdopmanus 3a xona Ha padorara

M0 M3NBJIHEHHE Ha YCHYTHTE NIPH NHCMEHO noxckBaHle oT cTpaia Ha Bb3JI0MKHUTEJIA, xakro u na



My OCHTYpsiIBa BE3MOXKHOCT 3@ OCBIIECTBABAHE HA KOHTPOJN RO H3MBIHEHHETO OTHOCHO KAYECTBO U
Zp. BbB BCEKH MOMEHT OT M3NbIHEHHETO Ha JOroBopa, 6e3 ToBa Aa npeyH Ha H3NbAHEHHETO,

8. Ja we npepocTasst Ha (H3IHUECKH H IOPHAMYECKH JIHLA JOKYMEHTH H HH(popmallus,
CBbp3aHi C H3MBLAHEHHETO Ha ycayrute 6e3 nucMeHoto chriaacue Ha Bb3JIOYKHUTEJIA,

9. Ha undopmupa ceoespemeno Bh3JTOMKHTEJISA 3a BcuukH npeykH, BE3HHKBALUH
B X0Ja Ha W3NbJIHEHWeTo Ha paboTaTta, la NpeIOKH HA4YKHH 32 OTCTPAHABAHETO HM, KaTo MOXe Ja
noucka oT Bb3JIOYKUTEJIS ykazaHus u/Miid cbaeiicTBHE 3a OTCTPAHABAHETO UM,

10. [Jla wu3nbnHsABa BCHYKH 338KOHOChOOpa3HM  yKa3aHHA W H3HCKBaHHA Ha
BB3JIOXKHUTENSA;

1. Jla na3sy noBepuTenHa KoHbuIeHUHanHaTa HHQOpMauUHA, B CBOTBETCTBHE C
yroBOpeHOTO B ui. 41 oT goropopa;

12.  [la oka3ea nomoul 1 gz npenocrass HHcTpykuun Ha Bb3JIOXKUTEJISA 3a npasunkoto
Hanonseaxe Ha CHcTeMara M aKTyanu3aluyKuTe, H3BBPLIEHH OT HEro.

13. Ja ysemomu He3abasHo BDB3JIOKHUTEJS npu Bn3HHKBaHe Ha MpevykH OT
CTOMAHCKH, 3JMHHHCTPAaTHBEH WIH JOPYT XapakTep, KOHTO MoraT Ja 3a0aBsT MJIH Aa Hanpaest
HERB3MOXKHO H3MBJIHEHHETO Ha TO3Y A0rOBOP.

14.  [Jacna3ssa npaeunara 3a noctsn ao crpagure Ha Bb3JIOAKCHUTEJIA npu cnassaHe Ha
npornycKkarelHHs peuM M paboTHOTO BpeMe ChIJIACHO BBTPEIUHHTE TpaBHna Ha

BB3JOKHTEJIA.

V. 2. TIPABA U 3ABJDKEHHAA HA Bb3JIOXKHTEJLSA

Y. 23. Bb3JIOKHUTEJIAT uma npaso:

1. Jla H3HCKBa M J1a Toy4YaBa YCIyrHTe I10 HACTOALHA JOTOBOP B YTOBOPEHHTE CPOKOBE
i Cb0Opa3HO YTOBOPEHKHTE H3HCKBAHHS,

2, Jla xouTponupa u3nbiHenuero Ha noetute ot U3MbJHHTEJIA 3anpnxenns, B T.4.
NHCMEHO A McKa H Aa nonyyasa uudopmanus ot H3ITbJIHHTEJIS npe3s uenus cpok Ha forosopa,
HJIH /12 U3BBPLIBA MPOBEPKH, MIPH HEoGXOAMMOCT 33 HIMBLIHEHHETO HA JIOrOBOPA, HO O€3 ¢ ToBa Ja
Npeyy Ha H3BLIHEHHETO;

3. Ta n3uckea ot H3MTBJHHUTEJISA na foKxyMeHTHpA O NOAXOAALL HAUKH AefHOCTTA
CH MO H3MBJHEHHETO HA KOTOBOPA;

4. Ja n3ucksa ot U3ITbJAHHUTEJIA npepaboTsaHe u/iiH A0NBABAHE HA H3BBPLICHATE

aKTyanu3alyH, npeaMeT Ha TO3H JI0roBop;
Y. 24. BB3JTOKHUTEJAT ce 3agbnkapa:

9




1. Jla npreMe U3NBIHEHHETO Ha YCIYFHTE, KOraTo OTroBaps Ha JOroBOPEHOTO, 10 pela
H YCNOBHATA Ha TO3H JOrOBOP;

2, Jla 3annartH onpepeneHara LeHa B pa3Mep, Ha4HH H CPOK, YIOBOPEHH MEXY CTpaHUTeE
B HACTOSALLUS JOrOBOP;

3. Ha ceaeiicrsa va U3IMMBJIHUTEJIA npn u3nbiHeHHE Ha NpeiMeTa Ha JOrosopa,
KaTo OCHrypsBa HeOOXONUMHTE CHELHANMCTH, KOHCYNTAHH H OpraHH3alHOHHO-TEXHHYECKH
YCIIOBHSA B X0fla HA H3ITbIIHEHHETO;

4. Ja ocurypsBa noaxoAsud YycnoBHs 3a ekciioarauus Ha CucteMata. [lpu
HeoOXOAHMOCT, 3a M3BbPIUBAHE HA YCIYTrHTe MO TO3M JOrOBOp, INpEICTaBHTENHTE Ha
HU3ITbJIHUTEJIA nomyyaBaT ChOTBETHHSI HEOOX0AHM JOCTBI 10 000pyABaHETO, BbPXY KOETO ca
ncranupanu CHucreMara.

5. Hda ocurypsea 3a cROos cMeTKa BCHYKH Oa30BH H/MAM CHCTEMHH TEXHOMOTHYHH

cpelcTBa (TEXHHYECKH, MPOrpaMHH, KOMYHHKAIHOHHH), HEOOXOAHMMH 3a (QYHKLHOHMpPAHETO Ha

Cucremara;

6. Jla onasBa koHpuaeHUHaNHaTa MH(OPMALIKs, B ChOTBETCTBHE C YTOBOPEHOTO B Wit 41
OT AOroBOpA.;

7. Ha oceobomu mnpencraseHata or U3ITBJIHUTEJIA rapanuus 3a u3nbiHeHHe,

CBIVIACHO KIIAY3UTE Ha ZOroBopa.

VL. HPEJABAHE U TIPUEMAHE
Ya. 25. (1) U3ITBJHUTEJIAT npenasa, a Bb3JIOKHTEJISAT npnema akryanuzauuure

Ha Cucremara 1o ui. 1, BB3INNOMCHH € HACTOALINUA AOT0BOp 4Ype3 MOAMNHKCBAHETO HA NMPpHEMATCAHO-

npenaeartesied npoTokon. B nporokona ce mocousar 00XBaThT H pealiHUAT 00eM Ha W3BbpIIEHATA
pabora (B yacose).

(2) B cnyuaii ue BB3JIOKHTEJIAT uma 3abenexx rno H3NbIHCHHETO HA BBL3JIOKEHUTE
akryanusainu Ha Cucremarta no w1, 1, BIJIIOYHMTEAHO TNOpaad OTKIOHEHHA OT 3aJaHUATa H
cneunduxanunte, uanparedu a0 H3MbJIHUTEJSA ¢ nucMedoto uckane, Bb3JIOXKUTEJIAT
MOXe Ja OTKaXe MOANHCBAHETO Ha MPHEMAaTeNHO — MpefaBaTeNHHs NPoTokoi. B Tosm ciyuaii
Bb3JTOXKHUTEJIAT ysenomsasa nucmeno HIITbJIHUTEJIS u B cpok mo 10 (necer) pabotHu anuu
OT MOMy4aBaHE Ha YBEINOMJIEHHETO CTPaHMTE MOJAMMCBAT KOHCTAaTHBEH IIPOTOKOJ, B KOMHTO ce
OTpa3ABaT HanpapeHUTe 3a0enexKH U ce onpelens CpOK 3a TAXHOTO OTcTpaHsBaHe. B cnywail ue
H3IIBJHUTEJSAT otkaxe na noanume koHcTaTuBHMA nportokosi, Bb3JIOXKUTEJAT uma
npaBo caM fla CbCTaBH TaKbB MPOTOKON KAaTO CBABPKAHMETO MYy € 3aIbJUKHTENHO 34

N3ITbJHUTEJIS. TlpuemaneTto Ha akTyanuzalHHTe Ce H3BBLPUIBA ¢ MOANHCBAHETO HAa HOB
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NpHEMATESTHO-TIPeaBaTtelieH NPOTOKON Cllefl OTCTpaHsABaHe Ha 3a0eNeXKHTE B [IOCOUYEHHS CPOK.
(3) Axo 3abenexxute He OBbAaT oTcTpaHeHH B nocoueHus cpok, Bb3JIOXKHUTEJIAT moxe
Ia pa3BajiH ACroBoOpa C €AHOCTPAHHO YBelOMIIEHHe, OTMpaBeHo A0 ApyraTta crpaHa, 6e3 Aa nasa

JONMBJIHATENEH CPOK 3a H3ITBJIHEHHE.

VIL. TAPAHIIHOHHA NNOAAPBKKA
Y. 26. (1) UIITBJHUTEJSAT ce 3agemkaBa 1a OcMrypsBa 3a cpok ot | (eana) roauua

rapaHIMOHHA NOAJPHKKA Ha BB3JIOMKEHATE M0 TO3H JIOrOBOp akTyanu3auud Ha CHeremara mo 4. 1.
[apaHLMOHHHAT CPOK 3aMoy4Ba Ja Te4e OT AaTaTa Ha NOANUCBAHE HA MPHEMaTeNHO — [IpeAaBaTeseH
npotokon no wi. 25. 3axsixenusra Ha USIThJIHHTEJIA no rapaHuHoHHaTa NOIApLKKa 0cTaBar
BAJTHAHHA JO U3THUAHE HA CPOKa Ha rapaHLHOHHA NOANPBHKKA HA HIBBLPUIEHHTE aKTyalH3allHH Ha
CucreMara u [pu NpeKpaTsBaHe Ha pAMKOBOTO CIIOpa3zyMeHHe,

(2) B pamMxuTe Ha rapaHuyoHHaTa noaapsxkka o an. 1, U3ITbJIHHTEJIAT ce 3aannxasa
Ja OTCTPaHsBa BCHYKH MHUMIEGHTH H/MAH NpoOneMH, Bh3HHKHA&/M BbB BpbiKa C MIM M0 MOBOA
M3BBLPIIEHHTE OT HEr0 M3MEHEHHs W NoNblHeHHA. B rapaniyMonHaTa noaApwikka no ain. 1 ne ce
BKAIOYBa N00aBAHETO HA HOBA (PYHKIIMOHANHOCT.

Yu. 27. (1) BBIJNOXHUTEJIAT ce 3aawmnxkaBa CBOEBPEMEHHO [lla YBEAOMSBA
M3INBJIHUTEJISA 3a BcekH HMHLUMAEHT W/UnM npobrneM, BB3HHKHAA B PAMKHTE HA CpPOKa Ha
rapaHiUMOHHA MOAAPHKKA MO Wi 26,

(2) A3ITBJIHUTEJIAT ce 3agbmkaBa Aa OCHI'YpH rapaHIMOHHA NOAAPEKKa 24 (ABaneceT H
YeTHpH) Yaca B IEHOHOLIMETO, 7 (CeAeM) AHM B CEAMHLATA, CBIIIACHO YCIOBUATA, NOAPOOHO ONIHCaHH
B , Texnuuecka cneumdukauus 3a aGoHamenTtHo obcnyxBaHe M ()YHKLUHOHAIHO DasBHTHE Ha
nporpamen npoaykt ,,COOU-BHB* B Brarapckara Haponsa 6anka“— Ilpunoxenue Ne 1.

(3) Cnen w3THuaHe Cpoka Ha rapaHUHMOHHA NMOUIPBIKKA HA H3BBLPLIEHHTE CBINIACHO TO3H
norosop aktyanusauup, W3IMBJIHUTEISAT ce 3anemkaBa na ocurypssa aboHamMeHTHO
obcny)BaHe Ha ChlUWTe Ha ocHoBaHMe wi. 1, an. 1, T. 3 or PamxoBoTo crnopasyMeHHE H MpH
TIONOKEHHE Y€ Bb3 OCHORA Ha CTIOpasyMEHHETO MM CIUTIOYEH J0roBop 3a aboHaMeHTHO obenyxkeate
na Cuctemara, 6e3 yBeJIMueHHe Ha LeHaTa Ha abOHaMEHTHO ofCiyXBaHe ChINIAcHO Hl. 6, an. 2 or

CnopasyMeHHeTO.

VIII. CAHKIIMH ITPH HEW3NTHJIHEHHUE

Y. 28. FIpu npocpouBaHe H3MBIHEHHETO HA 3a{b/DKEHHATA [10 TO3H JI0TOBOP, HEW3NpaBHATA
CTpaHa SLJIKH HA U3MpaBHaTa HeycTolika B pasmep Ha 0,5 % (y”aa usno u neT Ha CT0) OT CTOHHOCTTA

Ha 3a6aBEHOTO H3ThIHEHHE, 32 BCEKH jieH 3abasa, HO He noseye ot 10 % (aeceT Ha cT0) Ta3u cyma.




Ya. 29. IIpH KOHCTaTHpaHO JIOLIO MM APYTrOo HETOYHO MIHM YacTHYHO H3NBJIHEHHE Ha
YCIIYTHTE 110 TO3H JOrOBOP MK NPHU oTKIIOHeHHe oT u3uckeaHHATa Ha Bb3JIOMKHTEJIA, nocouenu
B!

- ., Texuuuecka cneuudukanns 3a aboHaMeHTHO 0OcnyXBaHe H (PYHKLHOHATTHO Pa3BHTHE Ha
nporpamen npoaykr ,,COOU-BHB* B bruarapckara HapozHa Oanka™— [Ipunowenne Ne 1 —
NpUIokeHHe KbM PaMKOBOTO cnopasyMeHHe, MPHUIOKEHHE H KbM HACTOALLHA JOTOBOP HITH

- CneunduKauMuTe ¥ 331aHUATA 32 U3BbpLIBAHE HA YCIYTHWTE Mo 4i. |, NpeAocTaBeHH Ha
W3IMBJIHUTEJIA ¢ nHcMeHOTO HCKaHe 10 4. 4 0T paMKOBOTO CIIOpa3yMeHHE,

BB3JOXKHUTEJAT uma npaso pa noucka ot HIITBJIHUTEJIA na u3nbing U3LAT0 H
KauyecTBEHO CbOTBETHHTE YCAYTH, €3 Aa JnIKH AONBIHUTENIHO Bh3HArpaxaeHue 3a Toea. B cinyyai,
ye Y NOBTOPHOTO H3M'bIIHEHUE HA YCIYTHTe e HeTouHO UK HekavecTseHo, Bb3JIOKHUTEJIAT uma
NpaBo Ja 3aAbPXKH rapaHUUATa 3a H3NLIHEHHE U 1a pa3Bajld I0roBopa.

Ya. 30. [Ipu pa3pansHe Ha 1OroBOpa MOPaiH BHHOBHO HEH3MBIIHEHHUE HA HAKOA OT CTPAHUTE,
BHHOBHATA CTpaHa JIbJDKH HeycTolika B pasMep Ha 10 % (neceT Ha cT0) OT cToifHOCTTa Ha I0TOBOpa
no un, 5, an. 4.

Ya. 31. Bb3JIOKUTEJSAT uMa npaBo Aa yAbPKH BCAKAa OhIDKHMA MO TO3H JOrOBOpP
HEycTOlKa 4pe3 3alibpXKaHe HAa CyMa OT rapaHUHATa 3a H3NBAHEHHE, KAaTO YBEAOMH MHCMEHO
HU3I'BJIHUTEJISA 3a ToBa.

Ya. 32. [InawaneTo Ha HeyCTOHKHTE, YTOBOPEHH B TO3H JIOrOBOP, HE OrpaHHYaBa paBoTo Ha
M3MpaBHATA CTPaHa Na ThPCH PeallHO HM3NBIHEHHE W/MIH oOe3lieTeHHe 3a MOHECEHH Bpedu H

IMpoNyCHATH NMON3H B NMO-TOJIAM pa3Mep, CbIrnacHO NPHAOKUMOTO NMpaso.

IX. HPEKPATABAHE HA TOIOBOPA

Y. 33. (1) To3n aorosop ce npekparssa:

1. C n3tHyaHe Ha CpoKa Ha HOroBOpa HJIM C JAOCTHIraHe Ha MaKCHMAalHO JONycTHMAara
CTOHHOCT 1o 4i. 5, an. 4 oT A0roBopa;

2. C #3MbAHEHHETO HA BCHYKH 3aIBIKEHHS Ha CTPaHUTE MO JOroBOpa;

3. Ilpn HacTbNBaHE Ha MbIHA OOEKTUBHA HEBB3MOXKHOCT 32 H3NBJIHEHHE Ha JOrOBOpa,
33 KoeTro oBCTOATENCTBO 3acerHaTara CTpaHa € [UTbXKHA Ja YBEIOMH ApYraTta CTpaHa B CPOK JO
7 (cenem) pabOTHH IHH OT HacTbIBaHE Ha HEBB3MOXKHOCTTA H J1a IIPElICTaBH I0Ka3aTeNCTBa;

4. ITpu npexparaBase Ha IOpHAUYECKO JIKIIE — CTpaHa Mo A0roBopa 0e3 paBonpHEMCTBO,

[10 CMHCBJIa Ha 3aKOHOAATC/ICTBOTO HA AbpiKaBaTa, B KOATO CROTBETHOTO JIHLE € YCTAHOBECHO,
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5. Mpu ycnoeusTa no un. 5, an. 1, r. 3 or 3akoHa 3a HKOHOMHYECKHTE H (PHHAHCOBHTE
OTHOLLEHHA C JPYXKECTBATa, PerHCTPHPAHH B IOPHCAMKLHH C IpedepeHLHaneH NaHbYeH PEXHM,
KOHTPONMHPAaHHKTE OT TAX NHUA H TEXHHTE ACHCTBUTENHH COOCTBEHHIIH;

6. [pn npeacpouHo rpekparsBaHe Ha PaMKOBOTO CIOpPa3syMEHHE MpelH H3THYaHE Ha
CpoKa Ha COpa3yMEHHETO, K0 CPOKBT Ha JOTOBOPA H3THYA MOBEYE OT rOAMHA CHell pexpaTaBaHe
Ha CMOpa3yMEHHETO;

2) JorosopsT Moxe 1a Obae npeKpaTeH:

1. [lo B3aKMHO chriaacHe Ha cTpaHHTE, H3pa3eHO B MHcMeHa (opma;

2. Korato 3a H3ITBJIHUTEJIS 6b1e oTkpHTO IPOU3BOACTBO MO HECHCTOATEAHOCT HIIH
nukBuAanus — no uckane Ha Bb3JIOYKHUTEJISA.

Y. 34. (1) Beaka oT cTpaHHTe MOXeE Aa pa3sBaIH AOTOBOpA NPH BHHOBHO HEM3NbJIHEHHE Ha
CHLIECTBEHO 3agb/DKEHHE Ha Jpyrara cTpaHa [0 AOroBopa, [PH YCNOBHMATA W C INOCHEAHIMTE
ceraacHo wi. 87 U cn. or 3akoHa 3a 3aAB/KEHUATA H JOTOBOPHTE, YPE3 OTNPABAHE HA MHCMEHO
npenynpexucHe oT M3NpaBHaTa cTpaHa A0 HEH3NPABHATA M ONpEENAHE Ha MOAXOIALL CPOK 3a
n3mB/iHeHHe, Pa3sansgHe Ha [OroBopa He CE JOMYCKa, KOraro HEH3bIHEHATa HacT 0T 3abIKCHHETO
e He3HaUHTENHa C OrJie]] Ha HHTepeca Ha U3NpaBHaTa CTPaHa.

(2) Crpanute me cumTaT 33 BHHOBHO HEM3NBIHEHHE HA CHINECTBEHO 3aAb/KEHHE Ha
H3ITBJIHHTEJISA sceky oT cnequuTe cayyau:

1. H3NBJHUTEJAT e npexpaTil H3NBIHEHHETO HA 3alb/KEHHATA CH [0 JIOTOBOpa
3a noseye oT 20 (ABafeceT) KaNeHJapHH THH;

2. N3NBJIHUTEJIAT e aonmycHan CBIMECTBEHO OTKIOHEHHE OT YC/IOBHATA 3a
M3NBLIHEHHE Ha AOTOBOPA.

(3) Bb3JIOKUTEJAT Moxe na pa3BaiH JOTOBOpAa caMO C NMHCMEHO YBEIAOMIJIEHHE 10
M3NBJHUTEJISA u Ge3 na My faie AONLIAHKTENEH CPOK 3a H3IThJHEHHe, ako nopaay 3abasa Ha
M3INBJIHHUTEIS 1o € cTanano Ge3noie3Ho HiH ako 3agbDKEHHETO € TpAOBano 1a ce W3MBJIHH
HEMpeMEeHHO B YTOBOPEHOTO BpEME.

Y. 35. BB3JOKHUTEJSAT npexpatasa aorosopa B cny4aute o wi. 118, an. 1 or 3011,
6e3 na abaxu obeserende va U3IMTbJIHHTEJISA 3a npeThprieHH OT NPEKPATSBAHETO Ha JOroBopa
Bpe/I, OCBEH aKO NPeKpaTIBaHETo € Ha ocHosanue un. 118, an. 1, 1. 1 ot 3011

Y. 36. (1) [TpexpaTaBaHe Ha HACTOALIMS JOTOBOP HE BOJIH JI0 NpeKparsBaHe Ha PaMKOBOTO
cnopasyMeHHe H He mpekparsea npasoto Ha BB3JIOZKUTEJIA na cxmoysa ApyrH J0roBOpH 3a
M3BBLPLIBAHE HA aKTyanu3aiuH Ha CHeTeMaTa Bb3 OCHOBA Ha CHILIOTO PaMKOBO CHOpa3yMeHHe.

(2) BpB BCHYKH ciTyyaH Ha NIpeKpaTsBaHe Ha JOroBOpa:




1. BB3JOXKHUTEIAT u HIIIBJHUTEJAT chcraBAT KOHCTAaTHBEH NPOTOKOA 3a
M3BBpLICHATA KbM MOMEHTA Ha NTpeKpaTaBaHe paboTa 1 pa3Mepa Ha eBEHTYaNHO AbKKEMHTE
MIalAHKA; H

2. W3NBLJHHUTEJIAT ce 3agpmkaBa Ja NpeycTaHOBH NPEAOCTaBSHETO Ha YCAYTHTE, C
H3KJIIOUEHHEe HAa TaKHBa AEHHOCTH, KAKBHTO MOXe aa Objar HeoOXOAMMH H TOHMCKaHH OT
Bb3JNOKHTEJIA;

Yn. 37. IIpu npeacpouHo npekpatasaie Ha gorosopa, Bb3JIOXKHTEJIAT e anmwxkeH na

sannati Ha U3IMTBJIHUTEJIA peanto H3NBAHEHATE W NPHETH 10 YCTAHOBEHHUS Pel YCIYTH.

IXA. IOI'OBOP 34 HOAHIITB/IHEHHE (ko2amo e npuioncumo)

Yn. 37a (1) B cpok 0o 3 (mpu) onu om craroueanemo na 002060p 3a nOCUINviANeHue Wik Ha
oONLANUMENHO  cnopasymenue 3a  3AMAHA HA HOCONeH 6 oghepmama  noouInviHumMen
HINB/IHHTEIIAT usnpawa rwonue na 002060pa Uil HA OONBANUMENHOMO cRopazyMeliie na
BB3/TOKHTEJIA 3aedno ¢ dokazamencmea, ve ca usnvinenu ycirosusma no wi. 66, an. 2 u 14 3011,

(2) Hezasucunso om crnioverus 002060p 3a noousnvinenue, 0m2060pHoOCHIMA 3a Usnvilenue
na nacmosuua 0ozogop e na HIIMMb/THHTEIA.

(3) Kozamo 3a uwacmma om yciyzume, KoAmo ce USNBLANAGA OM NOOUINBANUMEN,
usmvanenuemo Mmodce oa 6voe npedadeno omoenio om uNBANEHUENO 1A OCMANARUME YCAY2l,
noousnvanumenasm npeocmaea na UIITBTHHTEIA omuem 3a usnvimenuemo na coomeemiama
yacm om ycayaume, 3ae0no ¢ uckaie 3q niauane Ha mazy 4acm npaKo Ha NOOU3NbAHUMENS.

(4) HIITBJIHHTE/IAT ce 3advucasa da npedocmasu na BBITONKHTEIA omuema u
UCKaHemo 3a niauane na noouanvanumens 6 cpok 0o 15 (nemuadecem) Onu om noayuasanemo Ay,
3aedno cve CMAanoBUlie, OM Koemo 0a e UOHO 0anl OCROPEA NAAIAHUAMA Wit YaCH OM MAX Kamo
HEOBANCUMU.

(3) BBI/TOKHTEJIAT npuesa usnvinenuemo Ha vacmma om yciyzume, npyu COMEemno
cnazeane Ha panopedbume na ya. 25 om doeosopa, u 3aniawya 6v3nazpaxcoeiue 3a mau ¥acm na
noousnvanumens 6 cpok 0o 10 (Oecem) pabomuu Ouu om noonuceariemo na npuemo-npedasame.ien
npomoxon 3a ceomeemiume ycayeu. BBIJTOKHTEIAT uwa npaso 0a omrxaixce da usewpuin
niawganemo, kozamo uckanemo 3a niawane e ocnopeno om HIITBJTHHTEA, oo moxienma na
OMCMPANAGane 1Ha RPUYUHAMA 3a OMKa3da.

(6) Hait-kvcuo npedu sanougane usnvinenuemo Ha Oozosopa, HIIMBIHHTEIAT
yeeoomasa BB3TOKHTEA 3a uvemo, Oannume 3a Koumaxkm u npedcmasumenume na
nodusnvanumeaume, nocovenu & ogepmama na HINTBIHHTEIA. H3MNBJIHHTEIAT

yeedomsaea BBI/TIOKHTEIA 3a ecaxaxeu npomenu 8 npedocmasgenama ungopmayus 8 xooa na
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uznvinenuemo na Oozoeopa 6 cpox 0o 3 (mpu) Onu om nacmuvheéane Ha CoLOMGENIONO
ofcmoamencmeso.

(7) Hpu usneanenuemo na 0020680pa NOOUINLANUMENUME CA ONBIUCHU OO CHA3GAM GCHYKH
NPUAONCUMU HOPMAMUGHH axkmose, paznopedbu, cmandapmu u Opyau U3UCKEAHUA, CCbp3alN ¢
npedsema na 002080pa.

(8) Hapuunume 63esanus no 0czoeopume 3a noounvanenue mozam oa dvoam npexeopiant
UnU 3a1a2aHU CH2AACHO RPUACIICUMOMO NPAasgo.

(9)B yenume no wr 5 ca exnovenu scuuru pasxoou na HIMBIHHTE/IA 3a nezoeume
noousnvanumenu kamo BBITOKHTEIAT ne dvaxcu 3anaaujanemo na xkakeumo u oa e opyau
paznocku, nanpaeenu om HIIMTBTHHTEIA.

(10) H3IITBJIHHTE/IAT ce 3advadicaga 0a KOHMPOAUPA u3NbIHEHUEMO 1a 3a0baxcenuama
Ha nodusnvinumenume u 0a ne 6b31aza pabomama wiy 4acmu oM Hes HA NOOUNBIHUMENR N, UGB
nocouenume 8 oghepmama na HIITBJTHHTEJIA oceen 6 ciyvaume u npu ycrogusma, npedsudenu
8 3011.

X. SAKJTIOYUTEJIHH PA3ITOPE/IBH

JedrHUpaHH DOHATHA H ThIKYBaHe

Ya. 38. (1) Oceen ako ca nepHHHUpaHH M3pHYHO MO APYr HaYHH B TO3HM HOrOBOp WJIH B
PaMKOBOTO CIIOpasyMeHHE, H3M0N3BaHHTe B JOFOBOPa IOHATHS HMAT 3Ha4eHHeTo, AaneHo uM B 3011,
CHOTBETHO B feranture aedunnuuu B Jonsnuurenture pasnopendu ua 3011 unu, ako HaMa Takkba
33 HAKOH TIOHATHA — CAIOpe]l 3HAYCHHETO, KOETO HM C€ NPHIaBa B ocHOBHHTE pa3nopeadu Ha 30I1.

(2) llpu npoTHBOpeuHe MeXAy pasjiMyHH pasfnopenbH WM YCNOBHA, CHABPXKAHIH CE B
JOroBoOpa U NPHACKEHHSTA, CE MPHJIAraT Cl¢HHTE NpaBHa;

1. cneunansuTe paznopeatu HMaT NpeXHMCTBO npen obmure paznopeadu;

2. pasnopenduTe Ha NpUIIOKEHHSTa HMaT NPEAMMCTBO TipeA pasnopenluTe Ha A0roBopa.

ABTOPCKH NpaBa

Yna. 39. (1) CrpanuTe ce cbriacapaT, Ye aBTOPCKHUTE MpaBa BBPXY BCAKA AONBIHHTENHA
dynkunonansoct paspaGoresa or H3IIBJIHUTEJSL mo To3sw Jorosop npHHALAEKAT
wakmountenio Ha U3IMTBJAHUTEJIS, karo BcHuko H3paboTeHO B mpoleca Ha H3MBIHEHHE HA
norosopa e cobcreeroct Ha BB3JTIOMKHTEJISA, cukrano oT jfaraTa Ha HErOBOTO Ch3NABAHE
M3MBJHUTEJSIT nexknapupa 4 rapaHTipa, Y€ TPETH JHIa He MPHTEXABAT MNpaBa BbpPXY
WICOTBEHUTE JOKYMEHTH H IPYTH PE3YJITATH OT W3IIBIHEHHETO HA JI0TOBOPA, KOUTO MoraT Aa 6uaar

o0eKT Ha aBTOPCKO NpaBo.




(2) B cnyuaii ye 6BAe YCTAaHOBEHO C BIA3JIO B cMlla CbIeOHO pelleHHe WM B cliydail ve
BB3JIOXKHUTEJAT uw/unu USITBJHHUTEJAT ycranosst, He ¢ U3BbPLIBAHE AKTYAMH3AIHKTE 10
TO3M AOFOBOP M H3rOTBEHHTE JIOKYMEHTH NpH M3NBIHEHHE HA JIOrOBOpa, € HapylIEHO aBTOPCKO
npaso Ha rtpero suue, HINBJHUTEJISAIT ce 3zaapmxaBa na HampaBd Bb3MOXHO 3a
BB3JIOKHUTEJIA uznonssaHeTo HM:

1. ype3 NpoMsHa HA aKTyaTH3aUHHUTE WIH JOKYMEHTHTE;

2. ype3 3aMsHA Ha eneMeHT OT Hero ChbC 3aLUTEHH aBTOPCKH MpaBa ¢ ApPYr €NeMEHT CbC
chliaTa (p)YHKLHA, KOHTO HE HAapylllaBa aBTOPCKHUTE fpaBa Ha TPETH JIMLIA; HITH

3. KaTo NOMYHH 3a CBOS CMETKA pa3pellleHHe 3a MOJI3BaHe Ha akTyanM3alMHTe OT TPETOTO
nHIe, YHUTO MPaBa ca HapyIleHH.

(3) Bb3JIOKUTEJIAT ysenomsasa U3IIBJIHUTEJIA 3a npereHuuute 3a HapyLIEHH
aBTOPCKH MpaBa OT CTpaHa Ha TPETH JiMua B cpok 10 3 (Tpu) paboTHH AHH OT y3HaBaHeTo UM. B
ciyqail ye Tperu nuua npepsssar ocHosaresHd npereHund, U3IMIBJIHHTEJAT Hocu nbnsaTa
OTrOBOPHOCT M NOHAcs BCHYKM IeTH, npoustHyamd oT toa. BB3JIOXKHTEJAT npuenuua
H3ITHJIHUTEJH B eBerTyaneH crnop 3a HapylIeHO aBTOPCKO NPaBO BLB BPB3Ka ¢ H3NBIHEHUETO
110 Jorosopa.

(4) UBITBJIHUTEJIAT 3annama va Bb3JOMHTEJIA o6e3werenne 3a nperbpneHuTe
BPEIH H NPOINyCHATHTE MOJ3H BCIEACTBHE HA OKOHYATE/IHO NPH3HATO HapylLiieHHe Ha aBTOPCKHU Npasa

Ha TpETH JHLA.

Cna3Bane Ha NpUIOKUMH HOPMH
Ya. 40. (1) Ilpu usnwadennero Ha norosopa, U3INBJIHUTEJT e annxen aa cnassa

BCHYKH MPHJI0KHMH HOPMaTHBHH aKTOBe, pa3nopealH, CTAHAAPTH H APYTH H3IUCKBAHHSA, CBBP3aHH C
npeaMeTa Ha AOTOBOPA.

(2) UBIMBJIHUTEJIAT ce 3anbmkasa ia ocHrypH npH padoTara Ha HETOBHSA MEPCOHAN HA
TeputopuaTa Ha BHDB n3nbiaHeHneTo Ha BCHYKM W3MCKBaHHMS Ha 3aKoHa 33 34PaBOCIOBHM H

6e3onacHu YCNOBHA Ha TPYA H Ha NOA3AaKOHOBHTE HOPMATHBHH aKTOBE B Ta3H obnacr.

KouduaeHunanuoct

Ya. 41. (1) Besika ot cTpaHHTe O TO3H AOTOBOP CE 3ai1b/IXKaBa Aa MasH B OBEPHTENHOCT H
Aa HE pa3KpHBa HJIH pa3npocTpaHaBa HH(OpMalHa 3a Apyrara cTpaHa, CTaHaia if H3BECTHA MPH KITH
10 [10BOJ] H3NBLAHEHHETO Ha Jorosopa (,, Konduaenunanna nngopmauna’) BKIIOYHTENHO H cleq
NpeKpaTABAHETO Ha CBHIIMS, HEOTPaHH4EHO BbB BpemeTo. KonduaeHuuanHa naopmManus BIIOYEBA,

6e3 na ce orpaHH4asa 110: 06CTOATENCTRA, CBEP3aHH € ThPrOBCKaTa ACHHOCT, TEXHHYECKUTE IIPOLIECH,
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NPOEKTH MK (MHAHCH HA CTPaHHTE, KAKTO H HOY-Xay, H300peTeHus, NoNne3HH MOAENH WIH IPYrH
npaBa oT nojofeH xapakTep, CBBbpP3aHH ¢ HW3MBIHEHHETO Ha foroBopa. He ce cmdAra 3a
KoH¢maeHuHanHa HagopManuaTa, Kacaeuia HAMMEHOBAHHETO Ha I0TOBOpa, CTORHOCTTA H peAMeTa
Ha TO3H AoroBop, ¢ orsien Obiewo nosoBaBaHe Ha nNpuAoOHMT npodecHoHaneH onuT oT
HU3NBLJIHUTEJIA.

(2) He ce cuuTa 3a HapyleHve Ha 3aJbJDKEHHATA 3a HepaskpuBane Ha KonduaeHuuamHa
uH(popMalHs, KOraTo;

1. UndopmanuaTa e craHana unu crasa ny6nuuHo JocrbliHa, Ge3 HapyluapaHe Ha TO3H
JOTOBOP OT KOATO H A € OT CTPAHUTE;

2. UndopmauusnTa ce U3KCKBa 1O CHATa Ha 3aKOH, MPHJIOWKHUM CIIPAMO KOSTO M 21a € OT
CTpaHUTE; UAH

3. IIpenocTaBsHero Ha HHOPMALHATA e U3UCKBA OT PETYNATOPEH HIH APYr KOMIETEHTEH
opraH H CbOTBETHATa CTpaHa € JABKHA /Ia H3MBIHH TakoBa H3HCKBAHE;

B cayvanre no touku 2 Wnn 3 cTpaHaTa, KOATO cleiBa Aa MpeAocTaBH HH(oOpMalusATa,
yBeioMsABa He3abaBHO ApyraTta cTpaHa Mo AoroBopa.

(3) C uskmoueHHe Ha CAyYaHTe, MOCOYEHH B al. 2, KoH(PUACHIHANHA HH(OpMaLHA MOXe
Ja 6bJle pa3sKpHBaHa caMo Clie]l IPeABapHTENHO MHCMEHO 0106peHHe OT ApyraTa cTpaHa, KaTo ToBa
chryacHe He Moxe Aa ObAe oTKa3zaHo 6e3npHUHHHO.

(4) 3agbpmKeHHATA NO OnasBaHe OT HeperjaMEeHTHPaH MNOCThII Ha KOH(HAEHUHalHA
uHpopmauus ce orHacat 1o USITbJIHUTEJISA, sclukH HETOBH NOAENEHHS, KOHTPOIHPAHH OT HEro
(GUPMH H OPraHM3alliy, BCHYKY HErOBH CIIyXHTENH H HAETH OT HEro (M3NUECKU HIIH IOPHAHYECKH
siMua, B Tosa yucio noausnbiHauTenH, karo U3IIbJHHUTEJIAT otrosaps 3a H3NbAHEHHETO HA TE3H
3aJlbJDKEHKS OT CTpaHa HAa TakuBa JHua. 3albJKEHMATa, CBbLpP3aHH C HEPa3KpHUBaHe Ha
koH(pHAeHIHAIHA HHGbOPMAaIHA OCTABaT B CHJIA H ClIe] MPEKPaTABaHe Ha AOrOBOPA Ha KaKBOTO H Ja
€ OCHOBaHHE.

(5) Bceska oT cTpasuTe ce 3agpixaBa Aa MHGOpMHpa Apyrata npH HapyulaBaHe Ha
M3HCKBAHHATA 32 ONa3BaHe Ha NOBEPHUTENIHOCT HAa HH(QOPMALUATA M0 TO3H AOrOBOP.

(6) C uen M3MbAHEHWe Ha HacToAwMsA Horosop, CTpaHHTe NPEAOCTABAT EAHHCTBEHO
HeoOXOMHMHUTE AHYHH JAHHM, NpeAcTaBiIgaBany HHGOpPMALHKA 3a clyKeOHH KOHTAKTH, MOCOYEHa B
un. 47, an. 1 u 2 or Hactosmus gorosop. [To cMHCENA Ha TO3M AOTOBOP ,.iH(pOpPMalKs 32 CiyKeOHH
KOHTaKTH" € HH(OpMaLIMs 32 KOHTAKT, CBbP3aHa ChC CRYKEOHHTE OTHOLLICHHA, BIJIIOYHTEIHO HMEHA,
JUTBXKHOCTH, Cly®eGHH anpect, cnyxebHn TenedonHM HOMEPa U H-MeHN aJipecH Ha CIIYHUTETTUTE U
H3BEJIHUTENNTE.

(7) Tlpu ycraHoBsABaHe Ha JIMYHM JaHHH B [peAOCTaBeHaTa OT HacpellHaTa cTpapa
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uH(pOPMAaLHs, Ppa3fiHMHH OT NOCOYeHHTE B an. 6, BcAKa OT CTPaHHTE € AThKHA Ja M3TPHE HIIH Ja
MOHCKa Te3W JTHYHE AaHHU Ja ObaaT H3TPHTH.

(8) CrpanuTte noemar sainb/DkeHHe jaa oOpaboTBar JHYHHTE AaHHH 3aKOHOCHOOpazHO H
noBpoCcLBECTHO, J1a He I'H NPeJOCTaBAT HA TPETH JIHIA M J1a TH 3aTH4aT/H3TPUAT Cllejt W3THYAHe Ha

YCTaHOBCHHSA B HOPMaTHBEH aKT 34 CBXPAHCHHETO HM CPOK.

[TybnuuHK H3ABAEHHS
Ya. 42. UIMTBJHUTEJAT uama npaso Aa AaBa nyOIHYHHE H3ABICHHA H chOOLIEHHS, Aa

pa3KpHBa HIIH pa3riaciBa KakBaTo H 21a € HH(OPMALHA, KOSTO € NONYYHI BB BPh3Ka C H3BLpLIBaHE
Ha YCIYTUTE, IPEAMET Ha TO3H NOTOBOP, HE3aBHCHMO Jany e B3 OCHOBA Ha JaHHH M MaTepHaly Ha
BB3JIOXHUTEJIA unu Ha pesyatatu ot paborara Ha H3IThJIHUTEJIA Ge3 npeasaputenHoTo

nucmero cbriacue Ha Bh3JIOMKHTEJISA, koeto chriacue HaMa aa 6bae Ge3npHYHHHO OTKa3aHO.

HQCXBBQHSIHC Ha pasa H 3a0bIDKEHHA

Y. 43. Hukos oT cTpaHuTe HAMA NpaBo 1a NPEXBbp/s HHKOE OT MpaBaTa H 3afAb/IKEHHATA,
NPOH3THYALLM OT TO3H NIOroBop, Ge3 chriacHeTo Ha apyrarta crpada. [TapuuHuTe B3eMaHusi 1Mo

JOTrOoBOpa Morat na 6’bllaT IMMPEXBLPIAHH HAH 3a/laraiid CbrnacHO MPHIMKHMOTO Npaso.

Himenenus
Yn. 44. To3n poroBop Moxe Aa ObjAe HU3MEHSH CamoO € JAOMBIHHTEAHU CMNOPa3yMEHHd,
H3rOTBEHH B MucMeHa GOpMa H MOANUCAHH OT ABETe CTPaHH, B ChOTBETCTBHE C M3UCKBAHHUsTA U

orpanuueHusra Ha 30I1.

Hengeogomma CHIIa

Ya. 45. (1) Huxos oT cTpanuTe Mo TO3H JOFOBOP HE OTrOBapsi 3a HEU3MbJHEHHKE, IPHYHHEHO
OT HENpeoAoAUMa CHla. 3a LelMHTe Ha TO3H J0T0BOP ,,HEIPEOA0NIHMA CHITa™ HMa 3HAYEHHETO Ha TOBA
MOHATHE 110 cMHCBNA Ha wi. 306, an. 2 ot TproBeckus 3aKoH.

(2) He mMoxe na ce rmo3oBaBa Ha Henpeojo/iMMa CHIIa cTpaHa, KoaTo € Omna B 3a6aBa KM
MOMEHTa Ha HACTbMBaHe Ha OOCTOATENCTBOTO, CLCTABMSBAIIO HEIPEOACNHMA CHJIa HIM YHATO
HeOpe:mHOCT WIH YMHIIIEHH JeHcTBHS HnHM Oe3meficTBHS ca JOOBENH [0 HEBBLIMOXHOCT 3a
H3MBIHEHHE Ha A0roBOpa.

(3) Crpanara, KOATO HE MOXE 3 H3TBJIHU 3aAbMKEHHETO CH MOpPaLH HENPEOACTHMa CHa, €
JUTBIKHA Jla TpenpHeMe BCHYKH ASHCTBHA € rpixaTa Ha 100D CTOMaHHH, 3a 1a HaMallH 0 MHHAEMYM

NIOHECEHHTE BPENHU H 3arybH, KakTo W Ja yBeJIOMH NMUCMEHO JIpyrara cTpaHa B cpok a0 7 {ceaem)
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paﬁonm AHH OT HaCTBIIBAHETO HA HENpPCOZONHMAaTa CHia, KarTo NOCOYH B KAKBO CE€ CBCTOH
HEIPEOACIUMATa CHIIA H BBIMOXKHHUTE mochHelHlH OT HEA 3a H3ITBIHEHHETO Ha J0rosopa. an
HEYBCIOMABAHE CE€ ObJIIKH obe3eTeHKe 3a HACTLITMIIMTE OT TOBA BpEOH.

(4) ﬂOK&TO Tpac HeNnpeoa0auMaTa CHila, H3NBJIHCHHECTO HA 3aAB/DKEHUATA HA CBBP3aHHTE C

TAX HACPEIHH 3aALJIKEHNHA €€ CIIHpa.

(5) JIuncara va napH4HYU cpeIcTBa HE NpeACTaBAABa HEIPEOA0THMA CHIla.

HH0KHOCT Ha OTJeNHH KI1ay3H

Yn. 46. B cnyuait 4ye HAKOS OT Kiay3WTE Ha TO3H IOrOBOpP € HEAEHCTBWTENHA HIH
HENpHJIOKHMA, TOBA HE 3aciAra ocTananute kiay3u. HenelicTBuTenHara UM HENpHIOXKHMa Kiay3a

C€ 3aMECTRAT OT NMOBCAHTECTHA NIpaBHA HOPMA, ak0 HMa TaKaBa.

YBeaoMAeHHA

Ya. 47. (1) Beuuky yBenomiieHUs/3asBKM MeXy CTpaHHTe BbB Bpb3Ka ¢ To3u [orosop ce

M3BBPILBAT B fIHCMEHa (hopMa M MOraT Ja ce npeAaBaT JIMYHO WiH 4Ype3 NPenopbyaHo NUcMo, mo

KypHep, o ¢akc, eneKTpoHHa Nota.

1. 3a Bb3JIOKHTEJIA:

2. 3a H3INBJIHUTEJIA:

(2) CtpaHKTe ymbAHOMOWARAT CIeAHHTE MIPEACTABHTENIH, KOMTO [a IPOCNEAABAT H IPHEMAT
H3MBLIHEHHETO HA 3aABIKEHUATA MM MO HACTOALIMA JAOTOBOpP, Jia OCBHLICCTBABAT KOHTPON 1O
HSJIOCTHOTO H3MBJAHEHHE Ha AOTOBOpa H Ja MOANMMCBAT NMpeABHAEHHTE B JOrOBOpa JOKYMEHTH
(nporoxonu), KaKTo cieBa:

1. 3a BB3JIOXKHUTEJISA:




2. 3a U3IIBJIHUTEJIA:

(3) 3a nara Ha nosiyuyaBaHe Ha yBeJOMJICHHETO/3asBKaTa ce CHHTa:

1. naraTa Ha nMpenaBaHeTo — MPH JIHYHO NMpeJaBaHe Ha yBEAOMJICHHETO,

2. narara Ha NIOHIEHCKOTO KiieiiMo Ha ofparHarta pa3sriMcKa — NpH H3npalliaie o nouara,

3. martata Ha nOCTaBKa, 0TOENA3aHa BbPXY KypHepckaTa pa3slHCKa — MpPH HM3NpalliaHe 1o
KypHED;

4, naraTa, noco4yeHa B H3BAEUEHHETO OT (haKc ycTPOHCTBOTO— NIPH H3Npallale no axc;

5. parara, CbOTBETHO Yac, KOraTo YBEJOMACHHETO (3asBKAaTa) € NOCTLIMIIO B IOCOYEHATA OT
WU3NBJHUTEJIA undopmannonta cucrema (e-mail) — npu H3npaiiase no en1eKTpoHHA Nola.

(4) Beaxa xopecnoHAEHUMS MEXAY CTPaHUTE LIE CE CYHTA 32 BAalM/HA, aK0O € H3MpaTeHa Ha
NMOCOYEHHTE IO-rope azapecH (B T.Y. €JEKTPOHHH), 4pe3 IMOCOYEHHTE NO-TOpPe CpEACTBA 3a
KOMYHHKaLHA H Ha nocodeHure nuua no at 2, [Ipu npoMsiHa Ha NOcOYeHMTE aipecH MIIH APYrH
JaHHH 3a KOHTAKT, COTBETHATA CTPaHa € JUThiKHA /1a YBEJIOMH JpyraTa B IHCMEH BHJ B CPOK AO 3
(Tpu) paboTHH JHHM OT HacTblBaHe Ha MpomsaHaTa. [IpH HeH3NbAHEHHE HA TOBA 3aALKEHHE BCAKO
YBEAOMJIEHHE LIE CE CHHTA 33 BAIHAHO BPBYEHO, aKO € H3NPaTeHO Ha [TOCOYEHUTE NO-TOpE aapecH,
4pe3 ONHCaHUTE CPEJCTRA 3a KOMYHHKALUA W HA NOCOUEHHTE JIHLIA 33 KOHTAKT.

(5) Ilpu npeobpasysane ©Oe3z npekpaTsBaHe, MpoMsHAa Ha HaHMEHOBAHMETO,
npaBHOOpraHH3alUHoOHHaTa (opma, celalHILeTo, agpeca Ha ynpaBieHue, mpeaMeTa Ha JAeiiHOCT,
CpPOKa Ha ChIIECTBYBaHe, OpraHHTE Ha ynpasieHue H npeacrtaBuTencTBo Ha U3ITbBJHHUTEJIA,
ChuiMAT ce 3aabmxana Aa yeeaoMd BB3IJIOKHUTEJISA 3a npomasara B cpok a0 3 (TpH) AHH OT
BITUCBAHETO H B CbOTBETHHS PETHCTHP. ’ .

vart

[IpunoxuMo npaso

Ya. 48. 3a HeypeaeHUTe B TO3H J[IOrOBOpP BBIPOCH C€ Mpunarar pasnopeabute Ha

JeicTBaoTo OBIrapcKo 3aKOHOAATENCTBO.

Pa3zpelnapase Ha cOpOBE

Ya. 49. Beuuxku cropoBe, MOPOAEHH OT TO3H JACTOBOP HJIM OTHACALIM CE€ 10 -HETO,

BKAIOYHUTEITHO CIIOPOBETE, NNOPOACHH HJIH OTHACAIIY CC 40 HETOBOTO ThIIKYBAHE, HCJIEﬁCTBPlTeJIHOCT,



H3INMBJIHEHHE WM TIpEKpaTABaHe, KAKTO H CHOpPOBETE 233 MONBJABAHE HA MPA3HOTH B JOrOBOpa HJIH
"pﬂCﬂOCOGﬂBaHeTo MY KbM HOBOBH3HHKHAaTH 060TOSITCIICTB3, LI€ CC YPEWAaT MEKIAY CTPAHUTE HPE3
NperoBOpH 34 NOCTHraHE Ha CrIOpasyMEHHE, a IIPpH HENOCTHTAHE Ha ChrjaCHe CHOPDBT LE Ce OTHACH

3a peaBaHe OT KOMIETCHTHHA Ghnrapcm{ CbA.

ExzemMnusapu

Y. 50. Tozu norosop e H3roTseH H noanucad B 2 (Apa) eaHoo0pa3Hy €K3eMILIApa — A0 €HH

3a BCAKa OT CTPaHHTE.

[punoxenns:

1. ,.Texnuuecka cneuudmukanus 3a aboHameHTHO oOcnyxBaHe U (YHKUHOHANHO pazBUTHE Ha
nporpameH npoaykt ,,CO®U-BHbB* B brarapckara naponna 6auka® — [punoxenue Ne 1;

2. TIucmeno uckane na Bh3JIOKHUTEJNA u 3ananus u cnenudnkauny, npefocTaBeHH upes
MHCMEHOTO HCKaHe MO YA. 4 OT paMKOBOTO CIIOpa3yMeHHeTo,

3. llenoBo npemnoxenue Ha UIIMTBJIHUTEJIA.

4, Texuudecko npeanoxenue Ha H3IIMIbJIHUTEJIA.

inl NOAINHCBAHE HA OOroBopa ca NpEACTABEHH rapaHuHA 3a U3NBEIHCHHC Ha JOroBopa H

AOKYMEHTH, 4PE€3 KOHTO CC NOKAa3Ba JIHNcaTa Ha OCHOBAHHE 3d OTCTPaHABAHE.

3A BB3JIOXKHTEJLA: 3A UBITHJIHUTEJIA
BbJIIT'APCKA HAPOJHA ' »BOPHKA* AJl

CHEXAHKA JEJHOB/
I''IABEH CEKPETAP I'JIABEH H3H'bJIHHTEJIEH ,III/IPEKTOP

I''TABEH CHETOBOJAHUTEJ




[MTpunowente Ne |

BbATAPCKA
HAPOAHA BAHKA

TEXHUYECKA CIHENNNOUNKAIIUSA

3A ABOHAMEHTHO OBCJIYKXBAHE
H OYHKIIMOHAJHO PASBUTHE
HA ITPOI'PAMEH INIPOAYKT ,,CO®PH-EHBE” B
BBJITAPCKATA HAPOJHA BAHKA

3anuyaBaHUATa Ha ./

uHdopmaLuA B
FIOKyMeHTa ca Ha
OCHOBaHWE Ha un.
4, an. 1 ot 06wy
perfameHT 3a
3awmTa Ha
AaHHUTE. 2 r.
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1. ClIHCBK HA M3IOJ3BAHUTE TEPMHHH, JEOPHHANHH H
CBKPAIIEHMS

CrpKkpamieHne Onmcanue
BHB Brnrapcka HapoaHa Ganka
OBUC /SAP Ocsobra Haxkosa nndropMaliHOHHA CHCTEMA
TPEMA / TREMA CxcreMma 3a ynpas/ieEHe Ha BUTYTHATE pe3epBy
CHOUK/GSSS Cucrema 3a ceTeIMBHT Ha JJI{K
SysHR Cucrema 3a YUP u 3annara
Enextponna cucreMa 3a HHQOpMAaNROHHO 0GCIyKBaHE Ha
HOB®P P op
Gromxera B QUCKAIHHS PE3EPB
RINGS Cucrema 3a OpyTeH CeTEIMEHT B pPealiHo BpeMe
TpaHceBponeiickaTa aBTOMATH3HpaHa CHCTEMA 3a GpyTeH
TARGET 2 P P p .
CCTBJIMCHT B peanHo BpeMe B eBpo.
HWnTerpupana cHcTema 3a ofcysKBaHe Ha OICcpallAWTE 9pes3
FastWork
SWIFT BNBGBGSF
CucTemMara 3a YApaBICHHE H KOHTPOA HA HAJIMYHATE MapH B
CMS / Kacosa cucrema T

2. BHBEJEHWE
2.1. OPEIMET HA OBIHECTBEHATA NOPHYKA
IpenMer Ha BEasaraHe Ha CleAHHTE ASHHOCTH:
2.1.1. AfGonamMeHTHO 00CJIyIKBAHE

Ipexmer wa BB3sIarade ca fAeiHocTHTE No aG0HAMCHTHO 06GCTyXBaKe.

- AGonamenTHO o6cnyxBaHe Ha nporpaMeH npoaykT ,,CODH-BHBE” (napruaxa no-HataTsk
,eucremara/COOU-EHEY);

- ABonaMeHTHO 0OciTyXBaHe Ha BCHYKH aKTYanM3allUyl Ha CHCTEMATa, H3ITBIHEHH 1o T. 3.2
ot Texuuueckara crenuguKans, XaTo 9acT oT aGoHaMCHTHOTO oficiyxBane 1o T. 2.1.1, cnen
H3THYAHE HAa CPOKA Ha rapaiilHOHHA NOAAPHKKA Ha CHOTBETHATA aKTyaH3aLHS.

AfBonamenTHOTO 0DCnyHBaHe Ha CHCTEMATA Ce HIBLPLIBA CHINACKO T. 3.1. OT HAcTosAImaTa

TeXHMYecKa cneuduraius.



2.1.2. (DYyHKIHOHAINO pa3BHTHE

TlpoekTiipaneTo, paspaGoTkara i BHEAPABAHETO HA HIMENCHNS H HONBAHCHHS (HApHYan
No-HATaTBLK anTepHaTHBHO .. aKTYAM3aluii Ha cHeTeMaTa™ M L.()YHKLIHOHAIHO PasBITHE™ ) KbM
creTemara, ca noApofHo onucani B T. 3.2., CBINIACHO H3HCKBAHUATA HA Bb3N0AHTENA. TOCOUCHH
B HACTOAILATA TEXHHYECKa cnelH( KA.

Vansanennero na neitiiocTiTe ce OCHUIECTBABA UPE3 CKIIIOYBAHE HA KOHKPETHH JOIOBOPIT
B CpoKa Ha AeHCTBHE 1ia paMKOBOTO CIIOpPa3yMCHHE, Bb3 0CHOBA HA OTNPABEHO MHCMEHO HeKaHe
OT BB3NOKHTENS 32 AONDLABANeE Ha otepTa cbriacHo ua. 82, an. 2 u cn. ot 30I1.

B nncmenoTo ckane ce mpeacTaBaT 3aaHus H ClIeLMPUKALIHT CBLP3aHHM C HIBLPLIBALC HA

BBINCHKECHUTE aKTYaRAH3alll Ha clcTeMaTa.

2.1.3. TapanunoHna nomIpbLKKa

I"apaHunOHHaTa MOAAPEKKA HA BCHHKH AKTYANIZALMH HA CHCTEMATAa. PEaMIMpaHn Mo
T. 2.1.2, ce OCchUeCcTBABa NPH YCIOBHATA H CPOKOBETE. NMOCOYEHH B HACTOSILATA TEXHHYECK:
creuHgUKalgs. CbOTBETHO B IPOEKTA HA PAMKOBO CTIOPa3yMEIIie H NPOEKTA 114 JOTOBOP. KaKTo

H C'Ia06p33110 l exHKueckoTO NPeJUIOIEHNE Ha YHacTHHKa, 11361331—1 3a M3MBIHHTEN Ha 110pLYKaTa.

2.2, HOPMATUBHA PAMKA
2.2.1. HopmaTueHa ypenda, 0THOCHMA KbM JeiiIOCTTA HA CHCTCMATA
2.2.2. Hamnonanana HopMAaTHBHA ypeaba B 001aCTTa Ha eIEKTPOHHOTO YIPAB.ICHIIC
3aKott 3a CAEKTPOHHOTO YlIpaBlicHHE:;
3akoH 32 eNCKTPOHHUA NOKYMEHT H €AEKTPOHHUTE YAOCTOBEPUTEIIHH YCAYIH;
3axoH 3a eAEKTPOHHATA HIEH THdHKaLus;
3aKoH 3a 3alllHTa HAa THYHHTE AaHHM;
3akoH 3a 3alliTa i1a wiacHguIpadaTa nHQopaauna:
3akoH 3a aIMHHHCTPALIHATA;
3aKkoH 3a JocThi 10 obwecTsena HHpopMauna:
[ToazaxkoHOBHTE HOPMATHBHH aKTOBE {MPABHAHULUI H HApeAGH) KbM roperacoycHITe

JaKOHH,

Hpn H3NBIHEHHETO Ha obmecTreHaTa NopBrYKa caciaBa na Obilal c1>06pa3smaun BCHYKN
OTHOCHMH H3HCKBaHHI., NPOU3ITHHALILY OT neificTBaliTe HOPMATHBHH AKTOBC. KOHTO MOCTaBAT

TEXHHYECKH., TEXHOJMOTHYIH B/ 11 HpYrH H3HCKBAHIA KM aefitocTHTe, npeaMeT Ha nophUuKaTa.

15€3aBUCHMO DUl Ca H3PUYHO NMNOCOYCHIE.




H3nbAHUTENAT CNeABa [a B3eMe M0J BHUMaHHe ¥ HOPMAaTHBHMTE AaKTOBE, KOHTO
MEXIYBPEMEHHO MOTAT Aa BIIA3aT B CHJIa H MMAT OTHOLIEHNE KbM H3ITBIIHEHHETO Ha ITOphYKaTa.
Ilpu ycTaHOBSBaHE HA NPOTHBOPEYHe MEXAY HacTosulara crenudukanas ¥ AeficTearn

HOPMATHBEH aKT, IPHOPHTCT UMa CBOTBCTHHAT AKT.

2.3. OIIHCAHUE HA CHCTEMATA, HPEXMET HA OBHIECTBEHATA
IOPBYKA. TEXHUYECKH XAPAKTEPHCTHKH

2.3.1. OcHoBHH XapaKTepHCTHKH

OyHKIHoHaNeH 06xBar Ha nporpaMeH npogykt ,,COPHU-bHbB*

» Moayn ,,AIMEHBCTpaTOp®
v Hacrpojixa Ha mapaMeTpH H AIrOPHTMH
IonpwpikaHe Ha HOMEHKNATYPH
Perucrop Ha CHHTETHYHYE cMETKH (8 fporpamMeH npoayxt ,,COOH-BHE*)
Banyrra Tabnana

Paboten kanenaap

A NN N

YnpaenesHe Ha ONAIIKaTa OT HEOCUETOBOACHH AOKYMEHTH

v [ebuHupaHe H H3NLIHCHHE HA TCXHOJNOTHYHK IpOLCLYPH (TaxeTHR 06paboTiu)
» Moxayn ,,Cuctoroacteo®

v O6paboTtka Ba HOKyMEHTH (BbBEKIAHE, KOHTPOJI, PEAKTHPAHE H OCYCTOBOAABAHE)

v O6cnyxsaHe HA JOKYMEHTH OT ONAMKATa (Ha6moIeANe, 0CHETOBOABAHE,
CTOpHHpaHe, NEeYarT)

v" Pa6oTa c aHaMUTHYHYE CMETKH (OTKpUBaHe, 06CITy)KBaHe, 3aKpPUBAHE, PETHCTHD HA
6rnoxupaHy CYMH H Ip.)

v ObcnyxBaHe Ha ,,BETPEIIHN" AENO3ATH HA GI0UKETHA NpeANPHATHA (OTKPHBAHE,
3aKPHBAHE, OJIMXBABAHC)

v KineHTCKa KapToTeKa

¥ OnepartHsHa OTYETHOCT 3a:
% Heyrounenu cymu
¢ Perdcrsp Ha cyMH 3a HHKacupare ypes PUHI'C
% lenTpamisupany 6l0IKETHHE CPEfCTBE

v Bromkernu dopmu

v Tlomomsu dyEKIuH (M3THCIIBaHE HA NUXBa, Mposepka Ha IBAN, nonyyaeare Ha
BayTeH Kypc oT SAP, nomygasane Ha HE(opMalHs 3a coeceMed ot SAP, perreTsp Ha
NeYaTHATE CIIPAaBKH B iporpaMHEus NpoaykT ,,CODHU-BHE", nocten Jo aokyMenTaunsaTa
Ha cHCTEMara)

v" IlewaTHH ¥ €KpaHHH CIIPABKH.
» Moayn , KacoBu cnenku';



v" Hacrpoiika Ha Moayna
v" Peructpupate n o6pafoTka Ha KacoBH CCNKH B fieBa
v" TeHepupaie # OCHETOBOASBANE HA JOKYMEHTH RO KACOBH CIAENKH
v CnpaBrn
» Moayn . Taxcy B KOMHCHOHHN'";
v JedmuHupate Ha TAKCH H KOMUCHOHHH
v" T"eHepHpaHe Ha CYETOBOMIIH OfEpaLiny
> Mogysn ..Beputhuxauns sa noxyment™:
v Hacrpoiika Ha Monyna
v Bepuduxauus Ha JOKYMEHTH
» Mounyn .Enuunara cmetka®:

v'  BrBexIaHe, penakTvpaHe, BepH(pHMKAL{A Ha 3a8BKN 3a NIalaiie oT eAHuNaTa
cyeTka Ha Md:

v" Vnpasaenne Ha AUMHTATE 3a paaxoau na [TPBK
v' PerucTbp Ha GIOMKETHHTE pa3nopennTestii
v Peructnp na NupoocTene R CHCTEMH 33 paslopekIane ¢ DI0MKETHI CPCACTRA
v IleuaTHH H eKpaHHH CTIPaBKI
» Moaya ,.BanyTtuu cnenxu™
v' Pernerpauns i 06paboTka na BXOASIIN BAAYTHH HHCTPYKIIHH

v lloambpiaHe Ha PErHCThP, CLABPKALL HOAPOOHE HHOPMALUS 30 ZOTOBOPEHIITE
BanyTHi onmepaunn /SPOT, FORWARD/

v [MonnbpikaHe Ha NAPaMETPH 1 WITOPHTMH

v" ABTOMAaTIHO FCHEPHPAHE Ha CUCTOBOOHH DanancoBi 1 3ax0anaHcoBu Oncpatni
10 CAeAKaTa Ha JaTaTd Ha CRIHOYBAHE H Ha JlaTa Ha BaiALOpa

v TleyaTHH 11 €KPAHHHN CTIPARKK
» Mouays ..Enexkrponto 6ankupane™
v Ortopilauis Ha noTpedHTenn
v [lopabpaxane Ha napaMeTpy H HOMEHKIATYPH
v’ BbBeXKAAHC H OTOPH3ALYS 1A AOKYMEHTH

v [IpexocrassHe Ha HHGOPMALIWA 32 CTATyCa 1 CUCTOROUHIITE 3ANHCBAHHSA 110 CMETKH
(8B popmar 3a neyar u JopMar 3a enexTporna o6paboTka)

» Mouayn ,.Pekonchnanns’™
v TomabpiKaHe Ha napaMeTpi i HOMCHKAATYPH
v PekoHcunauua Ha canga. obopoTH 1 ABIKEHHA HA CMETKH

v Crpaski

» Monyn 3a aedunnpate Ha noTpebITeINTE H TEXHHTE NPaBa 3a A0CTHI A0 (BYHKIHH 1
AaHHI




» Mogyn 3a HabmoaeHHe (MOHHTOPHHT) HA IIPOLECHTE B IPOrpaMeH DPOAYKT
»CODH-BHB™:

v Hozgspxase Ha IapaMETPH H NOMEHKIIATYPH
v Habmopnende u B3MMAHE Ha pellieHHE Ha/3a BR3HMKHANH ChOHTHS

v YBeIOMsABAHC Ha OTOPH3UPAHM NOTPeGHTENH 38 BL3HUKHANO cHOnTHe (Upe3 e-mail,
SMS)

> Mozyn 3a ynpasneHue HA THMUTH Ha PAa3NOPEAUTENH C GIO/DKETHH KPEIUTH IPH
MuaHcTepcTBOTO Ha (pHHAAHCHTE.

» TMoagspxaHe Ha MOXYN ,,Payment Gate Manager, n3nonspax ce 3a o6MeH Ha
u(opmanua mexay BHB u cncremute Ba ,,bopuxa™ AJT:

1. UucTautanus Ha cucTeMaTta,
2. TIpunarane Ha HOBY BEPCHH Ha CHCTEMATA.
3. Oxa3pale Ha KOHCYATAHTCKa IOMOIN NIPH aAMHEHACTPHPAHETO HA CHCTEMATA.

4, Oxa3BaHe Ha TEXHHMYECka IIOMOIHI Ha amMuHmrcTpatopute B BHB, npH Brnisuxzany

TPEIKH, HHIMACHTH H/HnY npo6ieMH, KaKTo OTHaleYeHo, TAKa ¥ Ha MACTO - B crpanara Ha BHEB.

» OGmen Ha AHGOPMADHS C APYTH CHCTEMH H MOIYIH:
a) O6men u o6paboTka Ha daiinose

BHUCEPA
BOPHUKA
CEBPA
FastWork
TREMA
SAP-BCA
SAP-F1
SysHR
TARGET 2
HOBOP

6) O6men na undopmarus B ON line pexcum upes DB link

A NN T Y U U N NN

CMS

CEEPA

RINGS

GSSS

B) WebServices 3a 06MeH Ha uHdopmManus cke SAP BCA

R

v Tlonyuasane na sanyrer xype ( IF 9)

v Tlonyuasase Ha cnecumer (IF 8)



v" CueTOBOZHN 3aNHCBAHKA, HITHUMHPAHH B TPOrPaMeH MPOAYKT
..CO®DI-EHB (IF12ab):

v" CuectoBomann onepaui, tunnnpann 8 SAP-BCA (IF 12¢)
v Forward Payment Orders to SAP BCA (IF 31)

r) QyHxuHH 3a HaObmojcHie pabotata na Web yenyrure.

»  DYHKUHOHANHOCT [IpH Bb3HHKBAHE HA aBapHiiHK CHTYALHM, CBLP3AHN C OTNAaJaHe na

KOMyHHKauMsaTa c nporpamed npoaykr ..CO®U-BHE" ¢ BzanmozeiicTBainnTe cHetemy.

> (D}'HKIIHOHEU]HOCT fIpH MOATOTOBKA H H3BLPIUBANE 118 TOOHIIHO NPHKIIOUBAHE B

riporpamex npoaykT ,.COPM-BHE".

»  dynxkunonanHoct 3a paboTara Ha ONCPATOPIITE NPH HIRLPUIBANE HA CHCIUICBHIL
NaxKeTHH omepalni B CHCTEMATa, KAKTO H 110ArOTOBKa Ha CHCTEMATa 33 Hauano o kpait na

CHETOBOACH JACH,

» MyuxkunonaneH obxsar Ha Moy . MuTepHeT Gankipane Ha G10MHETHHTE

NpeanpuATHd™ KbM Hpolpamed tpoaykT ..COOH-BHE*:

- AnminucTpupase B BHb
v" YnpaBnenuc Ha KAHEHTH Il TCXHUTE CMETKH I noTpebuTen;
v' Jlexnapaunu;
v [Ipernen Ha yBEAOMHTEAHITE (IHCMA 30 JIMMUTI Ha KJIHCHTIL:
v Cnpaskn;
v" ChobUieHis 0 KINCHTHTE Ha clicTeMara
v QuirpHpane H nperica Ha MIaTeKHH JOKYMCHTH;

¥ [pernexaane, KOHTpoJAHpalie H NOMXIHCBARE OT cllyKHTes Ha bHb Ha
CIECHMEHR, CBH3AAACH OT KJIHEHT, aHanor Ha XapTHEHNA CNICCHMCH fankara.
CrpaBKa 3a CrIeCIMEHHTE No KIHeHTH;

v HabioneHue Ha aKTHBIIOCTTA Ha HOTPEGI*ITEHHTC H CIIpaBKH B JKypHANa HA
cHcTeMara.:

v JlefidocTH, CBBP3alH C pa3speluaBaHeTo H 3abpaHABaHCTO Ha A0CTbI1A 1O
MOIYA2 Il H3MPALLAHETO HA NPeBORH KbM Oankara;

v Hactpoiikit 10 NpexXBBp/ASHE Ha A3HHH B APXHBHA CXEMa:

v ¥YnpasneHue Ha noTpedutent
*

s cnyxuteny va bilb. kopexuun 1 npernei:

% Certification Authority (CA) — ¥Ynpasneune na Yaoctonepsasauii
opraii, ¢ uuuto ceprudmkary paboTi NPHAOKERHETO:

v Moanspkane 11a HOMEIKAATYpPH

v P1rOBOICTBO 110 HoTpeOuTeIITE.

/ = Balil\'llpaHE 3a KIHCHTH




v' BmBexiane, KOHTPOJ, Ch3AABaHe Ha [abNoHH H noAnUcBaHe Ha BromkerHo
MIaTeXHO Hapexaase B ITpeBoiHO HapexaaHe 3a INIallaHe KbM GroKeTa;

<

Jexnapauumy;

A

BrBexnaHe Ha JOKYMEHTH OT (haii,

AN

PenaxTtrpane, pernes, NOANECEAHE K H3NPANaHe Ha MIaTeXHH
JOKYMEHTH,

Crpagky;
Vnpaefesne Ha KOHTPAreHTH;
Ch3napane, pegaKTHpaHe H NOATHCBAHE Ha CIIECUMEHH;

Ynpasnenre Ha noTpebureny;

SN

PrkoBOACTBO HA NOTpeOHTENKTE.

* ApXHBHpaHe Ha AaHEH oT 0a3aTa Ha nporpamMen npoaykr ,,COOU-BHB",
232, Jocrbn ao undpopmanus
HocteneT no CODH-BHE B Brirapckara Haponna 6aHka e opraHu3upaH OpH Cra3BaHe Ha

npHeTaTa KOHLUEN A 3a NPeAoCTaBAHe Ha Npasa 3a paboTa Che cHcTeMara 0T CoGCTBEHHKE H.

2.3.3. Bupose cnpaBKH 32 BLTPEWIHH NoTpefurenn
CO®U-BHE npenocrass Ha morpebutenute B BHB pasnngnu BHAIOBE ONEpaTHBEH M

AHaJIMTHYHH CIIPABKH, KAaKTO H JIOrOBC 38 [IPpocacaIBaHe Ha paﬁora'ra OT A AMUHHCTPATOPHTE.

2.34. Bunose norpeburenn
Cnyxwremu or gupexums ,[nasuo cueroeoscro®, Cuyxutenm ot gupexnous
»FiH(popManHOHHE cHCTEMH", KOMTO Y4acTBaT B aIMUHHCTPUPAHETO Ha cicreMara. CryxuTenn

Ha MHHHCTEPCTBOTO Ha II)HHHHCHTB.

2.3.5. XapayepHa u codiTyepHa nuatdopma.
Xapnyepna nnatgopma: Ceperp IBM POWERS
Codiryepna nnatdopma: AIX 7.1, SLES

ITpunoxen cupep : Apache Tomecat, Apache HTTP Server

2.3.6. PesepBupaHe Ha peajiHaTa cpega
Basara ot aannn Ha COOMU e uncrannapana BEPXY IBa ChpEBpa, Primary u Stanby B Oracle
Data Guard. ExenHeBHo, Npeiu H ciieil NPHKMOYBAHE HA CUETOBONHHA JIEH, C€ H3PEpINBA
apXxHBHpaHe Ha JaHuute. BCHUKM NaHHH OT NPOAYKTHBHATA Cpefia ce perundkupar B Standby

cpenaTa Ha CHCTEMATa.
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2.3.7. Mpemxopa cbp3anocT
CucTemata H3non3Ba BETPEHIHATA SoKaIHa Mpexka 11a BHEB.

2.38. JdnckoBo npocTpancrro

bazata fgaHHP n3M0M3Ba JIMCKORO NpOCTPAHCTBO BLPXY SAN Oazipana cHeTcma 3a

chLXpaHeHHe na nHdopMaun.

2.39. Hapoa3saun naaTgopMH I TEXHOJOIIIH

HManonseanu ca Oracle Forms and Reports, OAS, Java, PHP u JavaScript.

3. H3UCKBAHHWUA KbM HU3HBJIHEHHUE HA NMMOPBUYKATA

3.1. ONHCAHHE HA JEAHOCTHUTE, BKJIOYEHH B OBIIECTBEHATA
MMOPBUYKA B YACTTA 3A ABOHAMEHTHO OBCJIYKBAHE

3.1.1. OcuoBun jgeiiocTH, BKAKYCHN B o6xsBaTa na aGoHamenTHOTO 00CHNYKBAHE HA

cieTeMara
3.1.1.1. Tloaapwixka Ha 6azos codryep ORACLE:
e HPEBQHTIIBHB l'lOlUlp'b'}KKEl - I\lOllIlTOpllHl‘. AHAINU3,

¢ KopexTHBHa oJUIPBKKa — HACTPOIiKa Ha napameTpH Ha 6a3arTa, OTCTpalsBaHe Hi

BbIHHMKHANA npobmeMHu,
o Mpcranaunn. npeHeranauuy, oGHOBABAHE HA BEPCHHTE.
3.1.1.2.  Cucremnua nojuipkka Ha COPH-BHE.
s Hucranaiuga Ha cucTeMata;

. Hpimaraue ua 1HOBH BEPCHH Ha CHCTEMATA,

3.1.1.3. Bwn3cranosssaHe Ha cicTemata ot apxuB (backup):
3.1.1.4. Okxaspare ua noMow ua aamuicrparopite 8 BHB. npn pw3nnknami rpeuki.

WHIHAEHTH H/uam npobneMi. Ha MiCTO - B crpaiaTa #a bHB. kakTo u ¢ ornasieyen

JOCTHI;

e (OkazpaHe Ha MOMOLI npH ch3gaBape H HNOLALPIKAHE Ha NPOUCIYPHUTE 34

apxmBHpaiic Ha CHCTEMHTE.

o [Toannpikane Ha nHTEepdeiicHTe MM Y CHCTEMATA H CBBP3AHHTC C HCA MPOrpanHit

npoaykty u cuctemu Ha BHD.

¢ Oxa3BaHe Ha MOMOIN Ipd NOUILPKAHE Ha HOT]JEGHTC.FIHTE B CHCTCMATA

] ch3jaBase. IPOMAHA, H3TPUBalie, OAQKHpaKe.




» Oxa3Bane Ha TOMOUL IPH H3rpaXkiale, MPOMAHA Ha NOTPEOHTENCKH PONH.
e Oxa3paHe HA HOMOLY IIpH AAMHHHCTPHPAHETO Ha NMPHI0KEHHETO;
¢ OxazpaHe Ha [TOMOLL NIPH MOHHTOPHHIA HA CHCTEMATa;
» Ob6yuenne Ha noTpeOuTENHTE 32 paboTa CHC CHCTEMATA,;
e JloKyMeHTHpaHe Ha IPOMEHHUTE H HOBHTE pa3paGoTKH.
3.1.1.5. Tlomapwaxxa Ha 06eKTHTe:
» Cnpasku,

¢ Harepdeiick ra CODH c apyru cuctemn (RINGS, SAP, TPEMA, CMS, GSSS,
TARGET?2, FastWork u gp.);

e JloneaanTennn paspabGoTky;
s  Gopmu;

3.1.2. JonbauaTe AHH AeiiHOCTH, BKII0YMEHH B 06XBATA Ha afonaMeNTHOTO 06CayKBaHEe

Ha CHCTEMATA

* OkxaseaHe Ha ChHAEHCTBUE IIpM Ch3NABAHE M HOJNBPKAHE HA IIPONEAYPHTE 34

apXHBHPAHE Ha CHCTEMHTE — MPOXYKITHOHHA H TECTORA;

e OxaspaHe Ha CpAcHCIBEE NpPH AIMHHHCTPHDAHETO HA TIPHJIOKEHMETO NpH

IOHCKBAHE;

» JommnruTenno ofyyeHHe Ha NOTPeGUTENK B Ha eKcleptTH - cayxurenu na BHB

IT0 EKCIUTOATaLIHATa HA CHCTEMaAaTa.

3.1.3. JleiinocTd no ocurypsBaHe Ha HopManua GYHKUMOHAAHOCT M PAIBHTHE HA

cHCcTEMATa
e AHA/NM3 Ha BE3HHUKHANH HECLOTBETCTBUA COPAMO 3aJadcHHTS H3HCKBAHMST,

® KOHCYJIT&HTCK& NIOMOII 32 PCANKH3INPaHATE HIH NOANSKANH HA NPOMAEa busnec

OpOLECH;

o MH3roTesHe HA TeCcTOBH CLEHAPHH 38 CHMYNAlHA 32 MIPOUECH, MOISHKAMNE Ha

IIPOBEPKa WIK NPOMSHA;

* KoHcynrantcka noMom, npu HeobxomumocT oT EHTepdelicEUTE IponEAypH 3a

BPBIKA C IPYTH CUCTEMY;
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o M3roTaKe na NpemnokCHRs 3a NpoMsHa HA Hanpvnata (YHKUIOHANHOCT ¢ nen
ONTHMHIHPAHC HA TPOLUECH HiH YCKOPABAHE Ha BPEMETO 3a I3MBJIHCHHETO HM.
3.1.4. Ilecpnon na aboHaMenTHOTO 06CNYyRBAHE
AbBonamentHoTo obcnyikBaHe ce u3sbpwisa 24 yaca B I€HOHOUIHNETO, CCACM AHN B

ceammnuara (7x24).

3.2. OTHCAHWE HA JEHHOCTHMTE, BKAIOYEHH B OBHIECTBEHATA
MOPBUYKA B YACTTA 3A ®PYHKHHOHAJIHO PAIBHUTHE
3.2.1. JdonbaHNTCIHI YCAYTI:
Ananu3, pa3paboTBane ¥ BHEIpABAIIE HA HOBA N TOBAHTENHA (PYHKIIHOHANHOCT KAKTO
H IpYyTH YCIYTH, [IPH TIOMCKBaKe oT cTpaHa Ha BHbB:
a) [lpomsHa Ha CBIIECTBYBallaH HHTEpMHedcH H YHKILNMOHATHOCTH;

6) MHarpaxaane na noen nutepdeiicu ¥ ynKUNOHATHOCTH;
B) Cn3napaHc 11a HOBH CIpaBKII;
) [lpomsHa Ha chlLIECTBYBAUIH CIPABKI:
1) XapayepHa MHTpaLA;
e) Codryepua murpaums;
*)} Hpyru yenyry npd nouckeate iia BHE:
1) Jloxymentupane Ha MPOMEHHTE H HOBUTC pa3paboTkiu:
1) Yuacrie 8 TecTOBe 10 BHENPABAHETO HA MPOMEHITE I HOBIITE pa3paboTKH:
if) Obyuenue Ha noTpebuteniiTe 3a padoTa ¢ HoBaTa PYHKLHONAIHOCT.
K) Oxa3iBaHe HA TCXHHYCCKA TOMOLI Ha ajiMuHncTpatopute B BHB. nps nponmsana na

BEpPCHHTE HA codTyepa. ApH BHCAPABAHE HA HOBA (JYHKIIHOHATHOCT I OPIL APy Ta

HeoOXOHIMOCT.

B nepHoa Ha H3NBIHEHHE Ha PANKOBOTO CNIOpasyMenIe, NpH RhIHHKIAna HeobXoumocT
OT M3MEHEHHS H IOILJIHEHHsE KbM CHCTeMaTa. KakTo H npH HEoOXOAHMOCT OT AKTYAIH3AIIN Ha
CBILECTBYBAIUNTE (PYUKLUHOHAIHOCTH, We OBLAaT WINLAUABAHH YCAYTH 32 (YIKIHONAIIIO
pa3BHTHe, Ha Oa3a 3aianns H cneun(UKalHMHK. TPEJOCTABIHA € HCMEHO HCKAHE 3a ACMLIIBALIE 11
odiepTa OT BBLINOKHTENA HE H3NBLANMTENA. B micMeHOTO HCKaHe BBIMOKHTEAAT LIE MOCOUBL
MaKCIIManHo AONYCTHMOTO BpeMe (B HOBEKOHACOBE) H APYTH YCHOBHS 32 OCHIUCCTBHBAiIE 1A
CHOTBETHHTE AKTYaNH3IAIHH.

O6muaT obem Ha nefinoctuTe no (pyHxuHoHanHo pazputie e 3500 yorekouaca Ha 1o,
KOHTO 00CM € OPHEHTHPOBLYEH.
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3.3. MACTO HA MBITBJIHEHUE HA OBIINECTBEHATA ITOPBYKA
Yemyrute, cppp3aHE ¢ HACTOANaTa [OPBYKAE, Me CE K3BLPIUBAT B Crpagara Ha

BB3JIOKHTENS, HAXOAAIIA ce Ha riowan , Kuas Anekcanasp I Ne 1, rp. Codas.

3.4. CPOKOBE

CpoxsT Ha pamMKOBOTO CrnopasyMeHue € 4 (4eTHpH) FOAMHH, CYHTaHO OT JaTaTa Ha
NOAMHCBAHETO MY, KATO 34 JATa Ha MOANHCBAHE CE CUYHTA JaTaTa OT AENOBOAHHMSA HOMEp Ha
BB3JIOJKHTENA, IOCTABEH Ha CTP. 1 OT CIiopasyMeHneTO.

Bpemerpaenero M KpailHHAT CPOK HAa M3IbIHEHAE HA OTAEIHMTE YCiyrd me Onaar
ONpefeNens B ChOTBETHHIA/TE ROTOBOP/H, CKIIOYEH/H Bb3 OCHOBA HA PAMKOBOTO CIIOpa3yMEHHE, H
crobpasio oepraTa Ha H3OpaHHA HMIMBAHHTEN OTHOCHO BCEKH KOHKpeTeH jAorosop. C ormen
NPHKMOYBAHE H3MBIHEHHETO HA MpeSMETd HA CHOTBETHHSA JOTOBOP, CPOKET H& KOHKPETHHTE
JOTOBOPH MOXe Na HaAXBHPIA KpalHMA CPOK Ha CNOpa3yMEHACTO C He TI0BeYe OT eflia I'o/HHE.

BbB BcekH KOHKpeTeH OOTOBOP 3a (YHKUHOHAJIHO Pa3sBHTHE B 06XBAaTa H& PaMKOBOTO
cnopasymesue Tp:ifsa aa 6pnaT neHHHPaHH CPOKOBE 33 H3NBAHEHHE, B T.4. [ C& ONpPEAENAT
€TanM Ha H3NBIIHEHAE Ha ACHHOCTHTE.

AboHaMeHTHOTO 06C/Ty)KBaHE Ha CHCTEMaTa CleABa JIa Ce H3BHPIIBA 33 CPOK OT 4 rOHHK
cauTaHo or 03.01.2021 r. B cnyuait uye HoroeopsT GBAe NoAUMCAaH cnex TasM Jara,
abonaMeHnTHOTO QOCIYXKBEHE CJIE/(Ba fa C& OCHINECTBABA CUMTAHO OT JATATA HA NOMNHMCBAHE HA

CBOTBETHHA OOTOBOP 3a aboHaMEHTHO OGGJIYJKBEHC.

3.5. IPUEMAHE HA H3NBJIHEHUETO HA OBIIECTBEHATA ITOPBUKA
3.5.1.IIpuemane na u3NLIHERAHETO Ha eiHOCTHTe 0 A60HAMEHTHO 06cayKBAHE
M36paHusaT 32 H3MBNAHWTES ClIeNBA A H3TOTBSA €XEMECEYHHN OTYETH 3a UABLPLICHOTO OT

Hero aboHaMeHTHO o6CyKBaKHe,

IIpueManeTo Ha H3NBIHEHUETO Ha AEHHOCTHTE 0 A60HAMERTHO OGCTYXBaHE e noapobHo
ONHCAHO B MPOEKTa Ha HOroBop 3a aGoHaMeHTHO ofcmyasaHe (UPOeKT 2), HEpasfeNHa YacT OT
NOKyMEHTalHATA 32 00LIeCTBeHATA IOPbYKA.

3.5.2. Ilpuemane Ha M3NTLIHEHHETO HA ACHHOCTHTE N0 GYHKIHMOHANHO Pa3BHTHE

[IpuemaneTo Ha MINBAHEHHETO Ha NEHHOCTHTE 10 BCEKH MOTOBOP 38 (YHKIHOHAIHO
Pa3BHTHE CE OCHUIECTBABA Hpe3 MOANHCBAHETO HA ABYCTPaHEH NpPENABATE)HO-IPUEMATENEH
NIPOTOKOJ.

IlpueMatieTo Ha HIMEAHEHHETO HA NEHHOCTHTE [0 (YHKIHOHATHO PA3BHTHE € noapobHO
OnMyCaHO B NMPOEKTA Ha ROroBOp 3a NMpoeKTHpaHe, paspaboTka ¥ BHeZpABaHe Ha rozobpenus,

H3OBIHEHHS H Joneisenus (mpoekT 1).
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3.6. JUUEH3H 1 ABTOPCKHU IIPABA
ABTOpPCKHTE MpaBa BBLPXY BCAKA RONBAHNTENHa (yHKUNOHamHocT paspafoTcHa OT
U3OBJHUTEJA no croTBeTnHTe JOrOBOPH  NPHHAMIEKAT  H3KMIOYHTEANO 11
H3IMTBbJAHUMTEJSA, karo scuuko uspaboTeHo B npoLleca Ha H3MLAHCHME HA NOTOBOpa €

codcreeHoceT Ha BB3JIOMHUTEJISL., cuntaHo oT 1aTata Ha HeroBOTO Ch3aBaHe.

3.7. OPOUEAYPA 3A OTCTPAHABAHE HA TNPOBJIEM/MHLUHMAEHT
(MAEHTHO®HKAIMA — PEMMCTPALIUS — PEAKLIMS) IMTPU ABOHAMEHTHOTO
OBCJIYIKBAHE H IIPH TAPAHIIHOHHATA HOJJAPBIKKA

3.7.1.  Haeurndpuranns
Mnentuduramngra va npobnemu (MHUMOCHTH) CE H3BLPIIBA OT CIY:KHTERAHTE Ha
aupexins  ,HMudopmauvonnn cucremu™. CuOTBETUHST CAYKHTEN periicTpHpa npodnema
(unmiaedrTa) B cucreMata Service Desk wa ,Bopuka® AJl 1 npu HeobXxouumoct ysenomssa
H3MBAHNTENS NO Tenedon WK e-mail. xarto i3npaina THNoBa (opsa 3a onHcanne Ha npodacma
(nHunaeHTa). 3anBkH 3a abonaMeHTHo obcayxpane ce npHeMar 24 yaca B ACHOHOU[HETO, CeAeM
IHH B ceamuiara {(7x24).
3.7.2. Perncrpauus
Perucrpaunsra Ha npobneMy (HHLIMIEHTH) BKIIOMBA YBeNOMABaHe # H3Opamiane Ha
MIHHMYM CJICZIHITE 3a0bOKHTCARN aTpulyTi:
Onucanue Ha npoOnema (MHUHAEHT]);
Crenen Ha BAHAHNE;
[TproputeT 3a pa3peliaBaHe:
Hara u 1ac na Bb3HKKBaHE;
[ara 1 1ac Ha perucTpauns;
Fne ta cay:kuTedl WM cHcTeMa, HACHTH(HLINpaH HHIACHTA:
Crbp3aH 50 € ¢ APYTH HHLUHACHTH.
3.7.3. Pearuns
ManuaguTeaaT pearnpa H OTCTPaHsBa ApoblcMHTE ¥ HMHUMHCHTHTE B CPOKOBETE 110
T. 3.8.2. OT nacTofAIIATa TEXHUYECKA CENH(IKaLnA.
Manbauutenst undopmupa cnysxitens Ha BHB. wimspuinn paestnduxamuara na
npoGnema (1HUNENTa), 32 daxTHHECKH M3BhLpIIesaTa pabota B mbpsis paboTeH AeH caenl Kpas

11a CLOTBETHHSA CPOK 110 T. 3.8.2. 0T HACTONLUHA NOKYMEHT, UPE3 MPOTOKO 3a H3IBLPLIEHa padoTa.

/.




OTcTpanspaneTo Ha HHUHACHTH B CHCTEMAaTa, CBbP3aHH ChC CHIYDHOCTTA, CE H3BHPLUBA B
CHOTBETCTBHE C MpOIERypaTa 3a HeHCTBHA NpPU HHIMACHTH, CBBP3aHH ChC CHTYDPHOCTTA Ha
nagopManoHErTe cucreMd B BHB.

ITpu nopapase Ha 3adBKa 3a IPOMSHA HIM H3BRPHIBAHC Ha JPYTH AeifHocTH B 00XBara Ha
aboHameHTHOTO OfCHYXBaHe, KOHTO 1O CBUIECTBO HE cA [poblieMH HIH HHOWAEHTH,
BE3NOMKHTENAT HITOTBA [HHCMEHO 3aMHTRANE, JeTaiinHo Gu3HeC omHcanne W/uny cnenAgHKaIKS,
Ha Ga3a Ha KORTO Ce CBINIACYBAT H ONPE/eAT HAYHHET H CPOKET 38 H3NBIHEHHETO HM.

M3nBIHUTENAT U3NBAHABA 32BKATE 33 NPOMAHA M JPYIHTE OEHHOCTH B CPOKOBETE,
CBFJIACYB&HH C BB3JIOMKHTELL.

3.8. TAPAHITHOHHA TIOOAAPHIXKA :

3.8.1. IloapoGno onHcanue HAa YCAYrdTe N0 rAPAHUHOHHA MOAAPHKKA

H36panuar 3a H3OBJIHMTEN cHeABa Aa OCHIypH GesnnaTHa rapaHnmoHHa MONAPEKKA 38
cpok oT 1 (eHa) rosMEa 3a BCHYKH NPHETH aXTYaNH3aUWH Ha HHGOPMAIMOHHATA CHCTEMA OT
HacToAINATA TeXHHYecKa crennduxanug. CpoksT Ha rapaHIHOHHA NOMIPEXKA Ha BCAKA IIPHETa
aKTyanM3alHs 3anoysa Ja Teye OT [aTaTa Ha NpHEMaHeTo H, YAOCTOBEpEHA C MOAMHCBaHe Ha
CHOTBETHHA JBYCTpaHeH NpeAasaTeRHO-NIpHeMareies NpoTOKON.

B paMkuTe Ha rapaHIHOHHATa NOAAPBKKA, H3NBIHUTENAT CIEABA 8 OTCTPAHABA BCHYKH
UHUBACHTH W/HIH NpoGlieMH, BE3HHKHATH BB BPE3KA C MIIM NO TNIOBOA H3BLPIIEHHTE OT HEro
akTyanu3amuH. B rapainHoHHaTa HOANPLKKA HE ¢€ BKMOYBA noDaBAHETO Ha HOBa
bynKurOHATHOCT. 3aqRDKEHUNTA HA K3NBJIHHTENA [0 PApPAHIMOHHATA MOILPBKKA OCTABaT
BaNUHH A0 H3THYAHE Ha CBOTBETHHTE IapaHl{MOHHHA CPOKOBE 33 H3BLPUICHUTE aKTYANH3aUKY Ha
CHCTEMATa U IIpH NpeKpaTABaHe HA JOTOBOpa,

lapanunonHaTa MOMAPBKKA CC H3BLPMBA 24 Yaca B [CHOHOIMIMETO, CEAEM IHH B
cegmunara (7x24) no 3asspuisase Ha paGoTaTa npy NpoGieM/HHIMAEHT ¢ Hak-BACOK IPHOPHTET,

OCRBCH B CIyialTe Ha aBapm'iHa CHTYyalHA.
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3.8.2. Bpene 32 peaxila i BPEMe 3a OTCTPAHABAHE HA NPoGJTeMI/HHIBIACHTH

Bpenme
Huso na 32 OTCTpPaHsIBaHe
npHoOpuTET Bpcme 3a Ha nipob.ien/
Ne Onncanmne
1z npobaem/ peakinsn HHIHICHT, 0T
HHUHIEHT perncrpausns Ha
HHIMZEHTA
Br3unkuanusr
ripo0aCM/ HHUHACHT 1o o

Haii-Bucok

MPEeAN3BIHKBA NITPEKLCBAHE HAa

padoTaTa 1o W3INBIHCHHE HA

1 (emnun) gac

3 (vpn) 4aca

cnea cnei
APHOPHTET
3HAYHMH N0 BAXHOCT 3aayl YBEAOMABAHETO | YBEIOMABAHETO 1A
Ha fGaHKkaTa, CBBp3aHH C Ha H3MBJIHUTENS HINBIHATESS
penyTamHoHH A PHCK
Bb3HUKHANIHAT hily) ao
poGneM/HHUKIEHT 3 (Tpu) waca 8 (ocear) uaca
Brcok
2. Npeli3BHKBA CIIHPAHE Ha cren cnen
npuopnTer
paboTara Ha onpeneneHy YBEIOMABAHETO | YBEIOMABAHETO HA
Gusnec npouecu B HaHkaTa Ha U3NBLIHUTENS H3LTLIIHUTENS
Ho
Bb3uukHanusaT a0
2 (apa) paGoTHn
npobnem/MHLMAEHT 4 (weTnpn) yaca
Cpeaen AN
3. npean3BHKBa TPYAHOCTH NpH cnen
NPHOPHTCT cnen
H3NLJIHCHHETO HA ONPENCIIEHN |  YBEIAOMSBAHETO
YBCAOMABAETO Ha
Oir3Hec npouech B fankara Ha MINBAHUTENS
H3NBIHITENR
10
BL3HHKHANHAT a0
1 (eann)
npo6icM/HHUHACHT 20} (nBajeceT)
Hiebx pPAGOTHIE HI
4,

Npcan3BHKBa HeyaobcTBa npn

HAH YaCTHYHO

paboTin ann cnex
nNpHOPITET cen
H3MBIHEHIETO Ha OlIPEEsicHH VBEIOMABAHLTO 1A
YBEIOMABAHETO
Ou3Hec 1pouecH B daHkata H3TRJITHUTCISA
Ha H3MBARATENS
Cutyauns, npi KosTo SssBane g0 lponnnsasatie Ha
ABapnuiina
3. cucremara He pabory n3uano | 1 wae ua Mscro — paboTara ¢
cHTyauus

crpaaara 11a BHB

exunute Ha BHb




Bpeme

Hnueo Ba 38 OTCTP2HABAHE
HPHOPHTET Bpeme 3a Ha npoGaen/
Ne Onncaane
Ha opodnem/ peaxmus HHIEAEHT, 0T
HBIHACHT perncTpanns Ha
HHHAJEHTa

A0 OTCTpaHABaANEC

Ha npobaema

HupaTa Ha IPHOPHTET Ha DPod.IeMUTE/ MHIHACHTHTE ce ONpeNeNsT 0T BL3JA0KATEN,
KaTo CBIQHAT YBEAOMABA 4Ype3 CBOUTE CHYXKHTCIH CBOEBPEMEHHO H3NBJIHHTENA 32 BCEKH
HHUHACHT WK NpobneM, Bh3HHKHAN B pAMKHTE HA CPOKa Ha rapadlHOHAATA NOAPEIKKA.

ITpeanoxenuTe BpeMeHa ce H3MEPBaT B pAMKHTE Ha paBOTHOTO BpeMe Ha BhaJIOKHTENA OT
8:00 uaca mo 18:30 waca. CucreMaTa Ha bopHKa 3a perucTpailis ¥ yIpaBieHHe Ha HHIUCHTH &
HaJM4Ha 3a Gankara B pexumM 24/7. Ilpn aBapuitAy cATyauns u Npo6GnemMu ¢ BUCOK NPHOPATET H
Hy3(Aa OoT HesabaBHA peaxius, H3MEITHHTENAT CE 380B/DKAB2 J12 OCHIYPH CIICLHATHCT/H H3BBLH
paboTHO BpeMe ¥ HENMPACKCTBEHHM IHA (IIOYHBHH XHH H O()HIMAITHH IPa3sHHIH).

Bpemetro 3a oTcTpaHsBade Ha npoOaeMHTe 3amo4Ba Ja TeYe OT MOMEHT2 Ha
PErMCTPHPAHETO MM B cHeTeMata. [Ipu EeBL3MOMHOCT 3a perucTpupaHe Ha mpobiieM B CHCTeMATs,
YBCAOMABAHETO 3a BB3HAKHANH MHLHJEHTH CTaBa HAa II0COYEHWTE NO-A0NY KOHTaKTH B

Marpunara 3a eckanarqus.

MartpHia 3a ecKkanamms:

Huso Hacoubane OTroropHHK Teaedon Wmeiin
eKuI

1. Call Center

2. Exan paspabor=inn
PekoBoguTen otaen
"UndopMaupordn
yciyrn"

4. Hupextop "Inarexun
CHCTEMH H
HHEDOPMAIHOHHO
obcnyxsane"

PennT Ha oTCTpansBatie Ha MpodieMHTE CE ONpeNed B 3aBHCEMOCT OT TEXHH: IPHOPKTET.



4. I3UCKBAHUSA KBM YYACTHHIINTE

}.  YuacTuHKBT creipa fa apencTapl B TexHHYECKOTO Npeaioxkenne noxpoGito enicanne
Ha ycayrnTe no abowameHTHO ofcnyxsane. Onucausero Tpadsa Jjia CcbOTBEICTBA Ha
H3HCKBAHNATA, NOCTABERH B JOKYMEHTALlHATA 32 oblliccTBeHaTa NopLyKa.

2. YyacTHHK®BT cnejiBa aa npeactasH B TeXHHUECKOTO npeanokerHe noApodHo onHcanue
Ha ychyrnure, cBbp3aHd C (YHKUHOHAIHOTO PA3BUTHE HA CHCTEMATa. ChUBLIKALWO ClennarTa
iHpopMaliis:

2.1 Hinonssanata oT yuacTHHKa METOHKA 33 NMPOBCKIAHE Ha OW3HeC anajiuza npH
pa3zpaboTKa Ha JOMBLIAHEHHA H H3MEHeHHs (aKTyanuzaumi) Ha cHcTeMaTa cjejlBa A4 BKIIOYBA
HacoKMTE 3a peanu3auus Ha cnefHnTe obnacT Ha aeficTBHe U CLOTBETHHTE TEXIIHKH:

Ou3Bec nnanupaie;

H3sACHABAHE HA H3NCKBaHIATa KbM CHCTEMATA M lieiiHIA AeTaiinnanpan obxpat:
aHaiH3 Ha H3NCKBaHIIATa KBM CHCTEMara;

waeHTHdhHUHpare 1 neduHupade Ha GH3HEC HYXANTE;

VNIPABAEITHE HA HIMCKBAHKATA H KOMYHUKaLMS;

OLiEHSABANE H BAIANPAHC Ha pelleHHATA

2.2 olnicaHHe Ha BCHYKH AefiHocTH, HeOOXOMMME 33 I3IbAHEHHETO HA [1OPBLUKATE -
CLITIACHO TeXHHYecKaTa cheumdukawis H TNPOCKTa HA PaMKOBO cllOpasyMeHle il
NPOEKTON0I0BOpa;

2.3. OpraHi3alHoOHHA CTPYKTYpa Ha €KHINA, KOATO TIO3RONABA aJICKBATHO YiIpaBjicHNe
Ha BCHYUKH AeiiHOCTH, IPeaMET Ha MOphYKaTa;

2.4, ONHcCaHHe Ha CpeACTBATa H HAYMHWTIC 34 MOCTHrane Ha pe3ynTaTHIC 1o
KOHKPETHHTe HCHHOCTH, BKMOYHTESIHO I KOHKPETHHTE HICTPYMENTH 133 HIAhIHEHNC Ha
yCNyraTa, NpHAOKHMIE CTAHAAPTH W A0BPH NPaKTHKH:

2.5. K3MON3RAHHAT OT YWACTHHKA NOAXOA 33 OCHIYPABalieé Ha KayecTBOTO MpH

3IIBJIHEHHETO Ha TPEAMETA Ha TIOPBUKATa;

2.6. onmHcanie Ha HeoOXomuMHTC AefiHOCTH 3a OCHIYPABAHE HA KauCCTBOTO LIpH
H3NBAHEHHETO Ha NPEeIMEeTa Ha NOPbUKaTa;

2.7. OMHCAHIIC 1A MpoLeca Ha TecTBalie. BHAOBE TECTOBE, KOHTO Ce (IaHnpa Ha O/l
HIBLPLIBAHI 32 OCHIYPABAHE Ha JCHHOCTHTE flO NOPBIKATA:

2.8. onnucaxie Ha coTyepHITe CPEACTBa H HHCTPYMEHTH. KOHTO LIe CE H30/I3BaT 34
HYKIIHTC Ha TECTBAHETO;

2.9. ONHCatiie Ha KPUTEpHHTE 3a NpHeMaHe Ha PEe3YITATHTIC OT H3NBJHCIIHCTO Ha




2.10,  HM3NON3BAaHKAT OT y4aCTHHKA MOJXOK 3a YNpaBNICHHE Ha PHCKA, OCHOBHM NpPOLECH
o YNpaBNeHHeTo Ha PHCKa, M3IION3BAHATA METOAMKA 38 OLEHKA Ha PHCKA, CHOTBETCTBAIIA Ha
npeaMeTa Ha TTOPBYKaTa;

2.11.  upmeHTHQHIHpaHe HA PHCKOBETE, CHOTBETCTBAIUM Ha NEHHOCTHTE, MpesMeT Ha
nopBYKaTa. Be3MOAHH acleKTH Ha poAB/eHHe H oONAacTH Ha BAMAHKE Ha ONMHMCAHHTE PHCKOBE,
CTeNeH Ha BB3NEHCTBHETO HM BLPXY HW3NBIHEHHETO Ha BCAKA OT AEMHOCTHTE O MOPBYKATa H

TNPEIAOKCHHE 3a MEPKH 3a YIPaBINeHHETO HM.

5. 3AIIIUTA HA HHOOPMAIIHASTA

Besika OT cTpaHHTe ce 3aNB/XaBd fla NasH B NOBEPUTENHOCT M Jd HE pa3KpHMBa HIH
pasmpocTpansisa HHQOpMALMs 3a JApyrara CTPaHa, CTAHAIA M M3BECTHA OpH WM IO IOBOJ
H3MBIIHCEHETO HA PAMKOBOTO CMNOPa3yMERWE H CKIIOYCHHTC Bh3 OCHOBA HA HErO AOTOBOpPH
(-Konpumenumanna wxdopManns™) BITIOUMTENHO M CNEJ TNpPEKPATHBAHETO HA CHITHTE,
HeorpaHK4EeHO BB BPEMETO.

Hetaiinso onucakue sa 06xpata Ha KOH(UIEEUMANHATA HHHOPMALIESA CE CHALPKA B IPOEKTA
Ha JOTOBOp.

Y4aCTHUKET, ONpEAENEH 3a M3MbJHUTEN (IPeACTABAABAIIKTE IO JMIA), KAKTO H JIMLATA,
QHraXMPaHH C H3MLNHEHUMETO Ha [TOPFYKaTa (€KHITBT Ha YYacTHHKA, OUpeaenes 38 H3NBIHHTEIL),
HPEeACTABAT AKiapalmd 32 KOH(GUIEHIMAIHOCT Fa MH()OPMAUKATE ~ IPHIOKEEHE KbM IPOCKTa

Ha PAMKOBOTO CIIOpa3yMeHHe.,
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BFBAIAPCKA HAPOAHA FAHKA
————145 TOAMUHU

-----------------------------------------------

HO

»bBOPHKA® Al

rp. Codmns 1612,

paiion ,Kpacuo ceno®

bya. ,,Ilap Bopuc IIT“ Ne 41

e-mail: office@borica.bg

UCKAHE 3A TONIBJIBAHE HA O®EPTA

Otrocno: [lpoexrupane, paspaGoTsane H BHeAPABaHE Ha NMOXOGPEHHS, M3MEHCHHS M
AOMLIIHEHHA HA nporpaMel npoaykt ,,CO®U-BHB® B benrapckara napoana

Oamka.

YBAXKAEMH JAMHM U I'OCITIOJIA,

Ha ocHoBasine wun. 82, an. 2 or 3akona 3a obwectBennre nopbuka (30IT), BLB BpE3Ka ¢
ul. 4, an. 1 or Pamkono cnopazymene Ne BHB-86518/1.10.2020 r, ¢ npenmer: ,,AG0HaMEHTHO
obcmyxBane ¥ QYHKIMOHAIHO pasBHTHE Ha mmporpameH npoaykr ,,CO®U-BHE” B Brirapckara
HapoaHa GaHka™ (HapHyaHO MO-HATaTHK ,,PaMKOBOTO criopaszyMenHe™), H3mpamam HacTOAIOTO
Hckaune 3a jjonbiaraHe Ha ofpepra 3a ClJHOYBAHE Ha JOTOBOP Bh3 OCHOBA HA FOPEHOCOYEHOTO

PaMKORO criopa3yMeHHe [IPH CAEAHHTE YCIOBHA H H3HCKBAHHSA:

1. [Ipeamer Ha o6mecTBeHATA NOPBLIKA:
HacrosmorTo Mckane 32 gonbiBane Ha odepTa € 3a Bh3Narane Ha CIeJHHTE JEHHOCTH B

PaMKHTE Ia PaMKOBOTO cnopasyMmMeHHe: TIpoeKTHpane, paspaﬁoma M BHEApABaHE Ha H3IMEHEHHA




W JombiHeHus (,aKTyanH3aluH) KbM HpOrpaMeH NpOIyKT .CO®U-BHB* B brarapckara
HapojHa 6arka, KaxTo K Ge3MuiaTHa rapaHIMOHHA NOMAPENKA 33 CpPOK or 1 (egna) roaMHa 3a
BCMUKH [PHETH aKTyamru3alky Ha HH(OpMalHOHHATA CHCTEMA. CpoksT Ha rapasilHOHHa
MoJApEKKA Ha NPHETAaTa AKTYANM3alMs 3anouBa Ja Teue OT Jjarara Ha IpHEMAHETO H,
yZOCTOBEpEH2 C MOMIIMCBAHE HA ABYCTPaHEH NPEIaBaTeNHO-NpHEMATENCH NPOTOKOM.

Cne W3THYAHE HA CHOTBETHHS CPOK HA rapaHlHOHHATA MOAAPBIKKA obcnyxBaHeTo Ha
CHLOTBETHUTE aKTyanH3aldy CTapa 4yacT oT abOHaMEHTHOTO oGcmyBane Ha cucTeMara no wi. 1,

an. 1, T. 1 ot PaMkoBOTO ClTOpazyMeHHeE.

I1. Cpok 3a n3nbjHEHHE HA JOTOBOPA 32 NPOEKTHPAHE, pa3paboTka ¥ BHeApABaHE HA
H3MEHEHHN U JONbJIHEHHS (AKTYAIM3AIHH HA CHCTEMATA)

1. CpoK®T 33 H3IWHIHEHHE Ha YCIYTHTE O aKTYaAlIH3auMy Ha CHCTeMATa € 1 (emun) mecen,
CUHTAHO OT HATATA HA NOIMMCBAHETO HA [OrOBOP OT JBeTE CcTpaHd. Jlarata Ha NOJMHCBAHE €
JaTaTa, I0COYeHa B ACOBOAHHSA HOMEDP Ha BB3JI0XKHTENA, IOCTAaBEH Ha CTp. 1 oT Jorosopa.

2.B cpoxa Ha AefiCTBHE Ha Jorosopa mo T. l, aKTyanM3auMHMTe Ha CHCTEMAaTa Lie ce

OCBIIECTBABAT 3a He NMoBede oT 576 woBexkouaca.

III. Macro Ha H3INkJAHEHHE HA 00MIeCTBEHATA MOPBHKA:
Venyrure, CBbp3aHM C  OCHUICCTBSBaHE Ha ()YHKIHOHANHOTO PA3BHTHE Ha
MH(pOpPMaLKHOHHATa CHCTEMA L€ CEe H3BBPIIBAT B Crpajara Ha BranoxuTens, HaxoAdIna ce B

rp. Codus, mn. ,,Kuaz Anexcanasp I Ne 1.

IV. H3uckBaHud M0 H3NBJAHEHHETO HA 00IECTREHATA NOPbYKA:

V4acTHHKET, U30pan 3a W3MbIHUTEN, CICABA A4 U3NBIHABA NOPEYKATE B CHOTBETCTBHE C
HACTOSINOTO HCKAHE 33 JOMBJ/IBaHE HA OdepTa H B CLOTBETCTBHE C HIUCKBAHHATA, TIOCOYECHH B:

1., Texsuuecka cneuudukanus 3a aGonaMeHTHO 06ciyxBaHe H (YHKUHOHANHO pasBHTHE
Ha nporpames npoaykr ,,CO®U-BHE* B Brarapckara napopHa Ganka® — [Ipunoserue Ne 1;

2., Texnuyecka crneunduranus 3a QyHKUHOHANHO pa3BHTHE HA TIPOTPAMEH NPOAYKT
,,CO®HU - BHB* B Brarapckara naponHa 6anka“ — [Ipunosxenue Ne 2;

3. TexHHYECKOTO MpelnoKeHHe Ha H3MBIHHMTESS, 3a€¢JHO C NPHIOKEHHATa KbM HErO,
Hepa3JenHa YacT oT PaMKoBOTO cropasyMmeHHe, JONBIHEHO ChC ChOTBETHHTE MPEMIOKEHHS B

3aBHCHMOCT OT H3HCKBAHHATA Ha BB3JIOKUTENA,



4.1leHoBO npennoXeHHe HA M3NLIHHTENS, HEpa3sfeaHa wWacT oOT PaMKOBOTO
CnopasyMeHHC, NOMbIIHEHO ChC ChOTBETHHTE NPEIIOKEHHS B 3aBUCHMOCT OT H3HCKBAHMATA HA

BL3NNOKHATCIA,

V. /Ipyru nsucksanus, cBbp3anu ¢ 06mecTBEHATA NOpbUKa:

1. Ilpornozna croiinoct Ha oGimccTBeHATA nopbLYIKa:

1.1. Tporrosna croiinocT 3a ycityruTe o mpoexTHpaHe, paszpaboTka H BHeApABaHE Ha
akTyanusauuute ¢ 28 800 nena 6e3 JJC.

1.2. Cornacuo un. 4, an. 2, BbB Bpb3Ka ¢ W1 6, an. 1 or Pamkoso criopa3syMeHHe
H3MBIHHTENAT ce 3a/IbDKaBa B ofepTaTa cH Ia mpejyiara 9acoBa ¢TaBKa — CBINATA WIH I0-HHUCKA
OT Ta3H, MPEANOKEHA B IEHOBOTO MY TIpeJI0KEHHE.

2. Tapanuus 3a w3nbjHeHHC:

2.1. l'apannmsta 3a H3NHLITHEHHE HA HOTOBOPA CE NIPEJICTABS OT Y4YacTHHKa, OlpeeNieH 3a
H3MBIHATEN Ha MOPBLYKATa, [pPH NMOAMHCBAHE Ha JOropopa B pasMep Ha 3% (TpH Ha cTO) OT
CTOHHOCTTA [0 4. 5, all. 4 OT MpoeKTa Ha AOTOBOP, HEPasAeNHA vYacT OT NOKYMEHTAIUATA 3a
obmecTBenara nopsyKa 3a ckmo4YsaHe Ha PamkoBoTo criopasymMerne.

2.2. YenoBuATa 33 0cBOGOMAABaHE M 3aALpXKaHe HA TapaHIMsTAa 34 M3NGLIHEHHE ca
ONpPEAENCHH B MPOEKTA Ha JOroBOp, Hepas[eNiHa YacT OT JOKYMEHTAlHATa 3a obliecTBeHaTa
NophL4Ka 3a CKIloYBaHe Ha PaMKOBOTO COpa3syMeHHe .

2.3. l'apannusTa 3a H3NBLIHEHHE CE MPEACTaBA NoA (opMaTa Ha GaHKOBa rapaHuus - B
OpHTHHAJI, MApHIHA cyma (ILIaTEIKHO HapeKJaHe B KOIHE) WM 3acTpaxoBKa KosTo obe3nevyasa
H3ITBIIHEHHETO UPE3 MOKPHTHE HA OTTOBOPHOCTTA HAa H3TBIIHHUTENA.

2.4. YyacTHUKBT ONpeficlieH 33 H3NMBAHWTEN M36Mpa caM (opmara Ha rapaHUHATa 3a
H3NMBIHEHHE.

2.5. AKO rapanumsTa 3a M3THLIIHEHHE Ha JOrOBOPA ce NPeACTaRs moA GopMara Ha apu4la
cyma, Ti ce npeseakaa no Oankosa cmetka Ha BHB - IBAN: BG40 BNBG 9661 1000 0661 23,
BIC: BNBGBGSD (3a rapanums B nesa) unu Direct to BNBGBGSF via TARGET2, IBAN:
BG83BNBG96611100066141 (3a rapanuus B €Bpo), Karo 6aHKOBUTE TAKCH MO MpPEBOJA €a 3a
CMETKa Ha HapCAUTENs,

2.6. B cnyuaii ye rapannunTa 3a U3NBIHEHHE Ha HOroBopa ¢ noi opmara Ha OaHKoBa
rapaHii#s, cbinara Tpabsa oTropaps Ha Kilay3uTe Ha JOTOBOpa, HepasfielHa 4acT oOT

JAOKYMCHTAIIUATA 34 obmecTsenara NOphYKa 32 CKIMIOHUBAHEC HAa PamkoBoTO CIIOpasyMEHHE




2.7. B cnydaii 4e rapaHuMATa 33 U3MBIHCHHE HA 0r0BOPA € TI0N ¢opMaTa Ha 3aCTpPaxoBKa
chinara TpsGBa OTroBapd HA KIay3WTE HA JOroBOpa, HEpasAe/iHa 4acT oT JOKYMEHTANHATA 38
obuiecTBeHAaTa NOPBUKA 32 CKIIOHBaHE Ha PaMKOBOTO CIIOpasyMEHHE,

2.8. [Ipu npezcTassHe Ha rapaHUKATa B HEs H3PHHHO CE I0COtBA peAMETET Ha JOroBOPA,
3a H3MBJIHEHHETO Ha KOITO ce NpeACcTaBs rapaHIHATa.

2.9. PasxomuTe 0 OTKPHBAHETO H TMOAABPIKAHETO HA rapaHIMsITa 33 H3NBIHCHAC €4 32
cMeTKka Ha H3mbiaHHTens. IlocieaHusT ciefpa Ja NPEeABHAM M 3alUlaTH CBOMTE TaKCH MO
OTKpHBaHe  OGCTY)XBAaHE HAa rapaHiMATA Taka, € PasMEphT Ha MONyHUeHaTa oT BBL3NOIKHTENS
rapaHUus Aa He 6be No-MaNbK OT Ofpe/ieNeHns B HACTOALIETO HCKAHE 34 IONLBAHE Ha otepTa.

3. VYciopusg M HAYHH HA MJIAIIAHE:

VeIOBHATA M HAYMHBT Ha MuamaHe ca moApoOHO OMHCaHH B NpPOEKTa Ha JOrOBOP,
HepasJleNHa HacT OT NOKYMEHTalHsATa 3a o0lIecTBEHaTa NOphUka 33 CIUTIOYBAHE Ha PamkoBoTO

CTIOpa3yMEHHE.

V1. Odepra. Ykazanug KbM HITOTBAHETO H NOAABAHETO n:

1. O6mH H3HCKBaHMA KbM NpeJcTABAHETO HA odepTaTa:

VyacTHUKET CJIe/iBa [la W3TOTBH ¢BoATa ofepra HA OBArapCKH e3uk, B ChOTBETCTBHE C
M3MCKBAHKUATA HA 3aKOHA 3a OOIIECTBEHNTE TOpPBUKY, 1IPABIIIHNKA 33 MPHIAraHe Ha 3aKOHa 3a
OBLIECTBEHATE HOPHUKH H KAaTO Ce NPHABPHKA TOUHO KbM OOSBEHHTE OT BB3/IOIKHTENA YCIOBHSL.

lIpu nogasane Ha odepra YHaCTHHKBT NPHEMA BCHUKH HM3HCKBAHHA H YCJOBHA MO
ofILecTBEHAaTa NOPbYKa, OOEKTHBHpaHH B PpEMICHHETO 3a OTKPHBAHE HA Opouedypara H
HACTOALIETO HCKAHE 3a IOIbBaNe Ha odepTa.

V4acTHHKBT B IPOIEAYPATa MOKE Ja IPOMEHH, JAOTIBAHH HIH 1a OTTErNH odepTaTa CH 10
H3THUAHE Ha CPOKa 3a Mojapane Ha odyeprara, NMOCOYEH B T. 4 OT HACTOAILIETO HCKaHE 3a
nomBIBaHe Ha ofepta. B cnyyaii ye ce nogase AONBIHEHHE HITH TPOMAHA HA oteprara, T Tps6Ba
la OTroBapA HA H3UCKBAHHATA M YCJIOBHATA 32 NPEACTABAHE HA IbpPBOHAYaIHaTa otepra, KaTo
BEpPXY MiHKa 6bae 0TOEAA3aHO CIETHOTO! ,,JlonbHeHHe/MpoMAHA KbM BX. Ne...”.

YuyacTHHKBT B IIPOLIEAYPATa HMa IIPaBo Ja [IPeNCTaBH caMo efHa oepra.

Odeprara cresiBa fa BKIIOYBA MBIHAA 06eM Ha NMOPBYKATA. YYaCTHHKET HAMA NPaBo 1a
npencrasa sapHalT Ha ofeprata. [IpH HanuuMeTo HA BAPHAHTH HA o(eprara, chllaTa He ce
pa3sriekaa U yJYacTHHKET CE OTCTpaHsBa.

2. TloaaBamne HA 0(hepTATA HA YUACTHHKA:



HoxymenTHTe, CBBP3aHH € y4acTHeTOo B npoleaypara, ce TIPEACTABAT OT YYACTHHKA UIH
OT YIRITHOMOLIEH OT HErO NPEACTABHTEN, THYHO HA THme Ne 43 g IMapuunus canon Ha BHB wiu
HPe3 TOMIEHCKA WK Jpyra KyPHEpCKa ychyra ¢ npenopbyaHa nparka ¢ obpaTHa pasnucka, Ha
anpeca Ha BB3NOKHTENA, KakTo cnexsa: rp. Cobus, nn. ,,Kuas Anexcanmsp 1“ Ne 1, Buarapcka

HapoagHa famka. HOK}’MBHTHTG CE MpEacTapsAT B 3alledaTana HETIPO3paYvHa ONAKOBKA, BEPXY KOATO

CE MOCOUBAT:

- HAHMEHOBANHETO Ha YUACTHHKA,

- A/IPEC 32 KOPECNIOHAEHIHA, TeehOH H O BE3MONHOCT (hake H eleKTPOHEH anpec;

- HAMMEHOBAHHETO 1A ObIeCTBenaTa NOpPBUKa, 33 KOATO Ce MONABAT JOKYMEHTHTE.

AKO YY4aCTHHKBT M3npama o(eprara upes MpenopbYaHO MMHCMO C ofparHa pasmucka,
pasXo/Te ca 33 CMETKA Ha yyacTHHKA. B TO3H cimyyaii, Toi cnexBa a2 H3NpaTH NpeaIoKEHHETO
TaKa, ue A2 obe3neuw HEroBOTO NPHCTHraHe HA MOCOYEHHMS OT BHLITONKHUTENS agpec Tnpeau
H3THYaHe HA CPOKa 3a MoJiaBaHe Ha odepTHTeE,

ChubpikaHHETO HA ONAKOBKATa ClelBa 1A OTTOBAps HA HIMCKBAHHATA HA RB3N0KHTENS,
nocouend B T. 3. ,,ChALpAcaHHE HAa ONAKOBKaTA™,

BL3J103KHTENAT BOAM PErHCTBP Ha nonydenute odeprn. Ipu nonyuasane Ha odepra or
cTpaHa Ha Branoxwurens, Bupxy onakoskata ce 0TOENA3BAT IOPEHHAT HOMeEp, JaTaTa H 4ackT Ha
MOIy4YaBaHETO, 33 KOETO HA NPHHOCHTENA CE H3/1aBa AOKYMEHT.

Odeprare ce mopasar B cpoka, MOCOYEH B T. 4 OT HACTOSILIETO HCKAHE 33 ZOMBLIABAHE HA
otepra. He ce upuemar odyepTH, KOHTO ca NPEACTABEHH ClIEj HITHYAHE HA KpaiiHHs CPOK 3a
Nojsy4yaBale WM ca B He3anedaraHa OIAKOBKA HJM B OMNAKOBKA C HapyieHa uaiaoct. Tesn
oOcToATENICTBA CE OTPa3ABaT BbB BXOAAIMA PETHCThP.

3. Cbabpixkanne Ha OHAKOBKATA:

B npencrasenara o yuacTHHKa Henpo3payHa ONaKoBKa CHEBA JIa Ce ChALPKAT:

3.1. Onuc na npecTaBeHUTE AOKYMEHTH — CBOOOJIEH TEKCT,

3.2. cEEJIOIT*;

3.3. JlokyMeHT 3a yIBJIHOMOILABAHE, KOTrare JIMLETO, Koero nouasa odeprara, He ¢
3aKOHHHUAT NPCACTABHTEN HA YHaCTHHKA,

3.4. Texunuecko npemiokenue (no obpasey);

3.5. Ilenoso npeanoxcuune (no obpasey).

JlokymenTHTE B ohepraTa ce MOAMHCBAT Ha BCEKH JIHCT OT JIHUATA ¢ NPEeACTABHTE/IHH H
ynpasETeand GyHKIHR, TOCOMEHH B THPrOBCKHA PETHCTHP HIH YINBJIHOMONICHH 34 TOBA

Jana. B To3n cnyqaifl Ce H3HCKBA Ja CE MpeICTABH ChOTBETHOTO ITLJIHOMOIIHO.

¥y




Koraro B od)epTara He ca NPH/0KEHH OPATHHATHY JOKYMEHTH Ce NMPEeJCTABAT KO OT
JIOKyMEHTH, KaTo CBLUKTE ceiBa Aa ObAaT 3aBepeHH ,,BAPHO C OpHTHHana”, MOAMKC K NevaT Ha
yuacTHUKa, #30paH 3a H3NBIHKTEN N0 PaMKOBOTO CIIOPasyMCHHE.

*Zabenexcka. He e neobxooumo nooasane na eEEJOII 6 cayuaii 4e ne e Hacmuvnund
npomsna 6 06CMoAMeENcMEAma, nOCoYeru 6 Hezo.

Cuvenacno § 29, m. 5, 6. ,,a* om I13P na 3011, 6v6 8pb3Ka ¢ YA 67, ar. 4 om 30II, ¢ cuna
om 1 anpun 2018 2. & cayuaii we e neobxodumo npedcmacaue na 1og eEEJIOII, cvujuam ce
npedemaast 3a0BINCUMENRO 6 eNEKMPOTEN GU0, NOONUCAN C KeanugLupan enexmpoHer noonuc.

4. Kpaen cpok Ha nogaBaHe Ha ogeprara:

KpaiinusiT ¢pok 3a nogasane Ha ojeprara e “.'E{-..Q'}.’;.2024 r., 15:45 4.

VIL. Pasrne:xnane n oueHka na odpeprata. Kpurepmii 3a pb3jiarane Ha nopn1uKara.
H3Gop Ha HINBJIHATE] KO A0FOBOP Bb3 0CHOBA HA PAMKOBO CNIOPajyMeHME:

1. [laTa u mMsicTO HA OTBapsiHe Ha odepTaTa:

Odeprara me obAe OTBOpPEHA na‘iﬁ;..f?.«%.;..zozcl r. ot 10:00 gaca B crpanara na BHB,
naxoasma ce B rp. Codusn, ni. ,Kuaz Anexcangsp I” Ne 1.

Ipu npoMsiHa HA JIaTaTa, Yaca WIH MACTOTO 3a OTBapsHE Ha o(eprarTa y4aCTHHKBT Ce
YBEIlOMABA upe3 ChoOLIeHKe, MyGIUKyBaHO B €EKTPOHHATA MPENHCKA HA 0DIECTBEHATA TOPHYKA
B npoduna Ha KynyBaya, Haif-Manxo 48 daca npenu onpeJeneHns HOB 4ac.

2. Pasraexaane ua oeprara:

2.1. Ha ocHoBanne un. 82, an. 4, T. 4 ot 3011 Bb3NOXKHUTENAT HA3HAYABA KOMHCHA 33
pasriex/IaneTo H KJIacHpaHeTo Ha ogeprara ChINAacHO MOCOYEHHS B MCKAHETO KPHTEpHil 3a
BB3/laratxe.

2.2. Komucusara pasriexza odeprata KkaTto MOpeilieHsBa CHOTBETCTBHETO H C
H3MCKBAaHUATA HAa BBL3IIOKHTEN, OMUcaHH B HckaHeTo. OUEHKaTa H KMaCHPaHETO ce
JOXYMEHTHPAT B NPOTOKOJ, KOHTOC ce NOANHCBA OT BCHYKH WIEHOBE Ha koMucusaTa. Komucuara
npukiousa pabota ¢ usroTesHero Ha goknaa no ui. 60 ot IIIT3011L

2.3. 3a ouensBaHe ce npueMa camo odepra, KOATO OTroBaps Ha H3HCKBAHUATA Ha
BB3NIOICUTENA, TOCOYEHa B HACTOAIIOTO uckaHe. OdepTa, KoATO HE OTroBaps Ha M3UCKBAHHATa Ha
BB3NOKHTENS HE ce pasriexia.

2.4. BrinoxurensT onpefens C pelIeHHE H3NBAHHTEN U CKII04YBa MAOrOBOp 34

obIecTBeHa MOPbYKa ¢ HEr0 WK MpeycTaHoBsABa Npouenypara mo wi. 82, an. 2 ot 30IL



3. Bwmanoxurensr CIJIIOYBa ACTOBOP C OMpENENCHAA H3NBITHHTENA, IIpH YyCHOBHE, Y€ [IpeiH
HEroBoTO NMOAMHUCBAHE ONpeICneHHAT HANBJIHUTEN H3NBJIHH 33bINDKCHHATA CH 11O I, 112, an. 1

ot 30I1.

4. Kpurepnii 32 BBiarane na nopnLukara: ,naii-HHCKa neHa®,

VIII. JocTe 10 AOKYMEHTAUNATA T HOpBLYKATA. O6MeH Ha undopmanns. Jlnua 3a
KOHTAKT:
1. Jlocrbn o AoKyMEHTAIHATA @0 mopnLYKara:
YUacTHHKBT MONE J1a H3TErNH 6€3MIATHO AOKYMEHTAUHATA 10 HacTofAara obmecTpeHa
MOpBYKaA, BRIIOYHTCANO 0Opa3inTe, KOHTO € HEOBXOMHMO Na MOMBIHH H NpPEACTaBH B oepTaTta
CH, OT HHTEPHET CTPaHHIATa Ha BB3NOXKKUTeNA: hitp:// www.bnb.bg, paspen »IIpodin Ha KynyBaua

— 0BIIEeCTBEHH NOPLUKH™:

hitps://www.bnh.bg/AboutUs/AUP ublicProcurcments/AUPP List/PP_(01224-2020-{ 038 _BG

2. Oo6men na audopmanus:

2.1. YyacTHHKKT HMa npaBo ga TIOJTY4H passicCHEHHS 110 poLeaypara.

3anuTBanuATa ce anpecupar Ao r-xa Creskanka essosa - [napen cexperap Ha BHb, karo
ce m3mpamar wua Qakc: 02/950 8452, po enekTpoHHa TomWa Ha agpec -
publicprocurement@bnbank.org unu va ampec: rp. Codus 1000, m. , Kusa Anexcanabp I” Ne 1.

2.2. Beuyku neficTBUS HA BE3NOKATENS KhbM YUacTHHKA ca B McMeHa (opMa. Pewennsra
Ha BB3MOKHTERS, 3d KOHTO TO#H € JUTbKEH A2 YBEAOMH YUacTHHKA, CE H3NPALIaT Ha ajipec, NOCOUCH
OT y4acTHHKa: Ha ENeKTPOHHA N0IA, KATo CHOoOMIEHHETO, C KOETO Ce MaNpamar, ce HOANHCBA C
€JIEKTPOHEH MOMIHC, Ype3 NOIeHcKa MM Apyra KypHepcka yciyra ¢ NpenopbyaHa nparka ¢
obparHa pasmucka HAH 1Mo (akc HAH Ype3 KOMOMHAUMA OT TE3M CPEACTBA 10 H3GOp Ha
BB3JTOKHTCIA.

Koraro pemieHneTo He € NONYYEHO OT YYAacTHHKA [0 HAKOH OT M3IGPOEHHTE HAYHHH,
BLIJIOKHTENAT MyOiMKyBa chobinenue 1o yyacTHHKA B Hpoduna Ha Kynysaya. Pemenuero ce
CMATA 32 BPBYUEHO OT Jarara Ha nmy0JHKyBaHe Ha cBOOIEeHHeTo.

3. JInna 3a KOHTAKT:

ITpn reoGxoAUMOCT OT ACNBJIHKTENHA HH(OPMaLK, CBbp3aHa ¢ IpeaMeTa Ha MopbyKara

HIIH [IpoLienypara MOKCTE Ja NMeJIYYHTE, KAKTO ClICaBa:




IX. Jpyra ycjioBHf:

ITo BRIPOCH, CBBP32HH C IPOBEMCAAHETO HA IPOLIEAYPATa H MOArOTOBKATA Ha odeprara Ha
YYACTHHKa, KOHTO HE €A pasrie/laHy B HAaCTOALIETO VckaHe 3a HolVkIIBaHe Ha oepTa, ce MmpHiarar
pasnopeabute Ha 3aKkoHa 32 OOLIECTBCHHTE MOPBUKH H IMpapwisuKa 3a NpHarade Ha 3aKoHa 3a

061ECTBEHHTE NMOPBYKH.

IIPUJIOXKEHNA:

1., Texuuyecka cnerudukauus 3a aboHaMeHTHO 06CITy)KBaHE H (YHKUHOHAIHO Pa3BHTHE
na nporpamed npoaykt ,,COOU-BHB* 8 Bhnrapckara HapoaHa Ganka* — [Tpunoxenne Ne 1 kbM
uactoswero Hcxane 3a nomsnsaHe Ha odepTa;

2. . Texunuecka cneuduxauus 3a (pyHKUMOHAMHO Da3BHTHE HA NMPOrpaMeH MPOAYKT
,,CO®U — BHB* B Brarapckara Hapojsa Ganka® — [Ipuioxkenue Ne 2 kpMm Hactosimero HMcekane
3a AONBIBaHe Ha odepTa;

3. TexHHueCKO MpPENIOKEHHE HA UIMBIAHUTENA (0Opasety);

4, L]eHOBO Mpe/TIOKeHHE Ha U3MbARUTENA (06pasery);

5. [TpoexT Ha AOTOBOP 3a BB3AAraHe Ha 0OIECTBeHa MOPBUKA 32 IPOEKTHPAHE, pazpaboTka
¥ BHEIpABAHE HAa W3MEHEHMs H IOMBIHCHHA (,axtyamuzauup) keM [Iporpamen Ilpoaykt

,,COOU-BHB* B Brirapckara HapoaHa 6aHka.

CHEKAHKA JEAHOEA
TJIABEH CEKPETAP > #4700ty



ITpunoxxenune No 2

BBATAPCKA HAPOAHA BAHKA

TEXHAYECKA CIELU®UKAIMA

3A ®YHKIIMOHAJIHO PA3BBUTHE
HA IIPOI'PAMEH ITPOAYKT ,,CO®HN-EHB” B
bbJI'APCKATA HAPOJTHA FAHKA

3ann4yeHarta
MHdopMauns B
AOKYMEHTa e Ha
OCHoBaHwue 4n. 37

ot 30l BBLB Bp. C
yn. 4, an. 1 ot O0OLy,

pernameHT 3a
3alinTa Ha
OaHHUTE.
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1. CIIMCbK HA MHW3MOJ3BAHUTE TEPMHUHH, JEOUHUINU WU

CBHKPAIIEHUS
Coxpamenne Onucanne
bHb berarapcka HapoaHa Ganka
OBUC / SAP OcnoBHa 0aHKOBa HHOOPMAIIMOHHA CUCTEMA
TPEMA / TREMA Cucrema 3a ynpaBiieHUe Ha BATYyTHATE PE3€PBU
CHLK/GSSS Cucrema 3a cerbament Ha J{I[K
SysHR Cucrema 3a YUP u 3amiara
Enextponna cucreMa 3a HHGOPMAIIMOHHO 0OCTyKBaHEe HA
NOb®P
OromKeTa 1 (UCKAIHUSI Pe3epB
RINGS Cucrema 3a OpyTeH CEeTBIMEHT B PEalHO BPEME
Tpancesponeiickara aBTomMaTH3Mpana ciucTeMa 3a 6pyTeH
TARGET 2
’ / ) CETBJIMEHT B PEAITHO BPEME B €BPO.
L fd

-3




CucTemarta 3a yIpaBlIeHUE ¥ KOHTPOJI HA HATMYHUTE [IapH B
CMS / Kacosa cucrema
BHEB
1PS Cucrema 3a Hezabasu ranjauug GICEPA 6+
SAA SWITF Alliance Access

2. BBBEJEHUE
2.1. IPEAMET HA OBIIECTBEHATA IIOPBYKA

IIpenmet Ha Bb3/Iarane Ha ClIeTHUTE ACHHOCTH:

2.1.1. @OYyHKIMOHAHO PAa3BHTHE

IIpoexTpaneto, pa3spaboTkara ¥ BHEIPSABAHETO Ha H3MECHEHHS M JONBIHEHUS (HapUYaHH
[I0-HATaThK AJITEPHATUBHO ,,aKTyaJIH3allMy Ha CUCTeMaTa” WM ,,(yHKIHOHAIHO Pa3BUTHE ) KbM
CHCTEMAaTa, ca MOAPOOHO ONMMCAHU B T. 3.1., CBITIACHO M3UCKBAHUATA HA BH3JIOKHUTEIS, TOCOYESHU
B HAcTOAIIaTa TEXHUIeCKa crienuuKarus.

W3nenHeHneTo Ha IeHHOCTUTE Ce OCHILECTBSIBA Ype3 CKIFOYBAHE HA IOTOBOP 10 PamMKoBO
cnopazymenue Ne bBHB-86518/1.10.2020 r., Bp3 OCHOBa Ha OTHPAaBEHO ITMCMEHO MCKAaHE OT
BB3JIOKUTENS 32 AOMBIBaHe Ha odepTa chriacHo wi. 82, ain. 2 u ci. ot 30I1 u 3amanudTa no

HacTOAlIaTa TCXHUYCCKaA CI‘ICII,I/I(bI/IKaIII/ISI.

2.1.2. T'apaHuMoHHA MOJAPBKKA

[apannuoHHaTa MOAAPHKKA HAa BCHYKM aKTyalM3allMd Ha CUCTEMarTa, pealM3UpaHy II0
T. 3.1., ce OCBHIUECTBIBA NpPU YCJIOBUATA M CPOKOBETE, IOCOUEHH B HACTOAIIATa TEXHUYECKa
cnernu@uKanysa, paMKOBOTO CIIOPa3yMEHHE M NIPOEKTa Ha JOTOBOP 3a (YHKIMOHAIHO pa3BUTHE
(ITpoexT Ne 1), kakTo U cpoOpasHO TeXHUUECKOTO MpPEIUIOKEHME Ha ydyacTHUKa, u3OpaH 3a
W3IBJIHUATEN Ha NophukaTa. Cieqy n3TH4YaHe Ha ChOTBETHHS CPOK Ha rapaHLIMOHHATA MOIAPHKKA
00CIIy’KBaHETO HA CHOTBETHHUTE aKTyalH3allM{ CTaBa 4acT 0T a0OHaMEHTHOTO OOCIy)KBaHEe Ha

cuctemara 1o wi. 1, an. 1, T. 1 ot PaMKoBOTO criopazymeHue.

2.2. HOPMATHUBHA PAMKA
2.2.1. HopmaTuBHa ypenda, 0THOCHMA KbM JAEeHHOCTTA HA CHCTEMATA
2.2.2. HaumoHajnHa HOpMAaTUBHA ypeada B 00/1aCTTa HA €JIEKTPOHHOTO YHIPaBJICHHE
3aKoH 3a eJIEKTPOHHOTO YIIPABIICHUE;
3aKoH 3a eJIeKTPOHHUS JJOKYMEHT U €JIEKTPOHHHUTE YIOCTOBEPUTENHHN YCIYTH,
3aKoH 3a eJIEKTPOHHATA UIACHTU(DUKALINS,

3axoH 3a 3alKTa Ha JINIHUTE JaHHU;



3aKoH 3a 3alIuTa Ha KIacu(uiupanata nHGOpMAaIKs;
3aKoH 3a aJIMUHUCTPAIIITA;
3aKO0H 3a JOCTHII JI0 00IecTBeHa HHPOPMALIKS;

HOZ[S&KOHOBI/ITC HOPpMaTUBHU aKTOBE (HpaBI/IJIHI/IIII/I u Hape)l6n) KBM T'OPETIOCOYCHUTE 3aKOHH.

IIpr w3nbiHenneTo Ha oOleCTBEHATa MOPBYKA ClEBa Jia ObJaT ChOOpPAa3IBAHH BCHYUKH
OTHOCHMHM HU3UCKBAaHUSA, IPOU3THYAIIM OT IEHCTBAIUTE HOPMATHBHH aKTOBE, KOUTO MOCTABST
TEXHUYECKH, TEXHOJOTMYHH /WM IPYTH M3UCKBAHUS KbM JEHHOCTHTE, IPEIMET Ha TOPHYKATA,
HE3aBUCHMO JAJIM Ca H3PUYHO ITOCOYCHH.

MsmbnauTenar cnexsa jJa B3eMe IIOJ BHHUMAaHHE M HOPMATHBHHTE aKTOBE, KOMTO
MEXyBPEMEHHO MOraT Jia BILI3aT B CHJIa M UMAT OTHOIIECHHE KbM H3IIBIHEHHETO Ha MOPHYUKATA.

llpn ycraHoBsBaHe Ha IPOTHBOpPEYME MEXKIY HACTOSIIATA CHEHM(UKAUUS U JCHCTBALI

HOPMAaTHUBEH aKT, IPHOPUTET UMa CBOTBETHHUST aKT.

2.3. ONMMCAHUE HA CHUCTEMATA, NPEAMET HA OBIIECTBEHATA
IMMOPBHYKA. TEXHUYECKU XAPAKTEPUCTUKH

2.3.1. OcHOBHH XapaKTePUCTHKH
®yHkuuoHaneH 00XBaT Ha porpamen npoaykr ,,CO®PU-BHB

> Mopuyn ,,AMAHECTPATODP*
v' Hacrpolika Ha mapaMeTpH U aIrOpPUTMH
[MopabpskaHe Ha HOMEHKIIATY pU
PerucTbp Ha CHHTETHYHHE CMETKH (B IIPOrpamMeH IPOLYKT ,CODU-BHBE*)
BanyTna Tabnuia

Paboten xanengap

T T T N

Ynpasiienue Ha ONAIIKaTa OT HEOCYCTOBOIEHH JTOKYMEHTH

v' Jlebunupane u U3NbIHEHNE HA TEXHOIOTHYHH npouenypu (makeTHH 06paboTKu)
» Moayn ,,C4eToBOACTBO

v OGpaboTka Ha JOKyMEHTH (BbBEK/AHE, KOHTPOJI, PeTaKTUPAHE ¥ OCYETOBO/ISIBAHE)

v' O6ciyxBane Ha JOKYMEHTH OT OIAIlIKaTa (HabmoneHue, 0CUETOBOSIBAHE,
CTOpPHHpaHe, I1eyar)

v' Pabota ¢ aHaIMTAYHM CMETKH (OTKPUBAHE, 00CITy)KBaHe, 3aKPUBAHE, PETHCTHD HA
OJIOKHpaHH CYMH H 1p.)

v' OGciyxBaHe Ha ,,BBTPEIIHH IEIO3UTH Ha OIOKETHH IPeIIPHATHS (OTKPHUBAHE,
3aKpUBaHE, OJIMXBSIBAHE)

v" KimenTtcka kapToTeka




v' OneparvBHA OTYETHOCT 3a:
+ Heyrounenu cymu
¢ Peructbp Ha cymu 3a uHKacupane upe3 PUHI'C
¢ Ilentpanusupanu GrOPKETHH CPECTBA

v Bromxetun popmu

v" Tlomournu GpyHKiuy (A34UCIABAHE Ha JTUXBA, MpoBepka HAa IBAN, monyyasane Ha
BaJIyTeH Kypc oT SAP, mosnyuaBase Ha mHGOpManus 3a ciecuMeH oT SAP, peructsp Ha

[I€YaTHUTE CIpaBKu B nporpamuaus npoaykt ,,CODU-BHBY, nocthn 10 JOKyMeHTaLHATA
Ha cUCTeMAaTta)

v’ TleyaTHu ¥ €KPaHHM CIIPABKH.
» Mounyn ,,Kacosu caemxu:
v Hactpoiika Ha Moy jia
v’ PerucTpupane 1 00paboTKa Ha KACOBY CIENKHU B JieBa
v T'enepupane U OCYETOBOSABAHE HA JOKYMEHTH 10 KACOBU CIEJIKU
v Chpasku
» Mogayn ,,Takcn ¥ KOMHCHOHHHU
v JlebuHupane Ha TAKCH ¥ KOMUCHOHHA
v' T'edepupane Ha CUETOBOJIHH OLEPALIHH
» Monyn ,.Bepudukarivs Ha JOKyMEHTH
¥"  Hactpoiika Ha MOxy1a
v'  Bepudukauus Ha JOKyMEHTH
» Mogayn ,,Enunnara cMeTka’™:

v'  BeBexnane, pelakTupane, BepuQuKanys Ha 3assBKH 3a IUIalljaHe OT eIMHHATa
cMmeTka Ha MO:

v' Vnpasienue Ha JTUMHATHTE 3a pazxoau Ha [TPBK
v' Perucrbp Ha GIOKETHATE Pa3IOPEIUTENIN
v' Perucrsp Ha [IBpBOCTEIIEHHN CHCTEMH 3a PasNopeskaaHe ¢ OIOUKETHH CPENCTBA
v TleyaTH¥ ¥ €KpPAHHH CIPaBKU
» Moay ,,BanyTHH caenKu’”:
v" Perucrtparus 1 06paboTka Ha BXOJSIIH BTy THH HHCTPYKIIHH

v TlopabpKaHe Ha PETUCTBP, ChABPIKALL ITOApoOHa HHGOPMAIHs 3a JIOTOBOPEHUTE
panyTau onepanud /SP-T, F-RWARD/

v' TloanbpxaHe Ha napaMeTpy U allrOPUTMHU

v' ABTOMAaTH4HO TCHCPpHUPAHC Ha CUCTOBOIHN OataHCOBU U 3&ﬂ6aﬂaHCOBIfI oncpanuun
II0 CACJIKAaTa Ha JaTraTa Ha CKJIIOYBAHE U Ha JiaTa Ha BajJlbopa

v TleyaTHU U €KpaHHHU CIIPaBKH
» Monyn ,,EnextponHo 6anKupaHe®:

v Oropusanus Ha TOTpeOUTENH



v' Tlomaspikane Ha mapaMeTpu ¥ HOMEHKIATYPH
v BbBeKIaHe U OTOPH3AIMS Ha JOKYMEHTH

v' Ilpenocrassite Ha HHPOPMAIHSA 3a CTATYCA U CYETOBOHUTE 3AlMCBAHMS 110 CMETKH
(BBB (popmar 3a medar u Gopmar 3a eJeKTPOHHa 06paboTKa)

> Mogayn ,,Pexoncunanys’:
v' TlogaspiaHe Ha mapaMeTPU ¥ HOMEHKIATYPH
v' PeKkoHCWIaHs Ha canja, 000POTH H JBIKCHHS HA CMETKH
v' Cnpasku

»  Monyn 3a neduHHpane Ha IOTPEOUTEINTE U TEXHUTE TIPABA 3a JOCTBII 10 QYHKIIHA H
JaHHU

» Mogmyn 3a HaGmozeHne (MOHATOPHHT) Ha IPOIIECHTE B IPOrPAMEH IIPOLYKT
,»COOU-BHB*:

v' Tlomrbprkade Ha TAPAMETPH M HOMEHKIIATYPHU
v' Habmosienne u B3MMaHe Ha PelleHHe Ha/3a BB3HUKHAIN CHOUTHS

V' VYBeloMsiBaHe Ha OTOPU3UPAHU HOTPEOUTENH 32 BE3HUKHAIO CHLOUTHE (dpe3 e-mail,
SMS)

»> Moy 3a ynpaBieHUe Ha JINMATHA Ha PA3TIOPETHTENH ¢ GIOUKETHH KPEUTH npu
MuHuCTEpCTBOTO HA (DPHMHAHCHTE.

» Tloaaspxane Ha mopy ,,Payment Gate Manager, usmosssar ce 3a 0OMeH Ha
unpopmanus mexay BHb u cucremure Ha ,,bopuka-bankcepsuz® AJl:

1. MHacTamamnus Ha cucreMara.
2. Ilpunarane Ha HOBM BEPCHH Ha CUCTEMATA.
3. Oka3zBaHe Ha KOHCYJITAHTCKA IOMOLI IIPH aIMUHUCTPHUPAHETO HA CHCTEMATA.

4. OkasBare Ha TeXHWYECKa IOMOII Ha agMuHHCTparopute B BHB, npH BB3HUKHATH

TPENIKH, MHIUICHTH U/Aid NPOOIEMH, KaKTO OTJANIeUeHO, Taka U Ha MSCTO - B crpajara Ha BHB.

> OO6MeH Ha HHPOPMALHS C JPYTH CHCTEMH H MO IIH:

a) O6MeH 1 00paboTka Ha (aiioBe

BUCEPA
BOPUKA
CEBPA
SAA
TREMA
SAP-BCA
SAP-FI
SysHR
TARGET 2
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v MOB®P

6) O0meH Ha uHOpMaIy B online pexxum upe3 DB link

v CMS

v' CEBPA
v" RINGS
v' GSSS

B) WebServices 3a 06men Ha uHpopmamst csec SAP BCA

v Tlonyuasane Ha BanyTteH kypc ( IF 9)
v Tlonyuasane na cnecumer (IF 8)

v' CuyeTOBOJHY 3aUCBaHNs, HHUIIMAPAHY B IPOrPaMeH MPOAyKT
,CO®U-BHB (IF12ab);

v' CueroBoauu onepanuu, naunuupann B SAP-BCA (IF 12c¢)
v' Forward Payment orders to SAP BCA (IF 31)

r) dyuxnuu 3a HaOroeHue padorata Ha Web ycyrure.

> CDyHKI_IHOHa.IIHOCT IIpy BH3HHUKBAHE Ha aBapHﬁHH CHUTYalluH, CBbpP3aHH C OTIIaaHe Ha

KOMYHMKalUATa ¢ mporpameH npoaykt ,,COOM-BHb* ¢ B3auMoaeicTBAIUTE CUCTEMM.

» OYHKIMOHAIHOCT NPH NOATOTOBKA M U3BBPIIBAHE Ha FOAMIIHO MIPUKIIOUBAHE B

nporpamed npoaykr ,,CO®U-BHB*.

» OyHKIMOHAIHOCT 3a paboTaTa Ha OIepaTOpUTE NIPU M3BBPIIBAHE HA €XKEHEBHU
[IAKETHH OTIEPaIliyl B CUCTeMara, KakTo ¥ IIOJrOTOBKa Ha CHCTEMATa 3a Havyallo ¥ Kpad Ha

CYCTOBOJACH JCH.

» OyuxuuonaneH obxsar Ha MOy ,,JIHTepHET OaHKMpaHe Ha OIOKETHHUTE

IpeANPHITUS * KbM IporpameH npoaykr ,,COOH-BHb*:

- Anmunuctpupase B bHb
v’ VipapneHue Ha KIHCHTH U TEXHUTE CMETKH U IIOTPEOUTENH;
v’ Jlexnapanum,
v Tlperyen Ha YBEIOMHUTEITHATE IMCMA 3a JIMMHUTH Ha KIMEHTH;
v" Crpasky;
v' CpoO0lLIeHs 10 KIMEHTHTE Ha CHCTeMaTa
v @uiTpupaHe ¥ Iperiie]] Ha IUIaTeXXHU JOKYMEHTH;

v Ilpernexaane, KOHTPOJIMPaHE U IOAINUCBaHE OT cIy>xutes Ha BHB Ha
CIIECHMEH, Ch3/aIEH OT KIMEHT, aHaJIOT Ha XapTHeHUs CIIECHMEH OaHKara.
CopaBka 3a CHECUMEHUTE II0 KJIMEHTH;

v' Habro[ieHye Ha aKTHBHOCTTA Ha IIOTPEOUTENINTE U CIPABKY B XKypHalia Ha
CHCTEMATA;



v’ JlefiHOCTH, CBBP3aHH C pa3penaBaHeTo U 3a6paHsIBaHeTO Ha JOCTHIIA [0
MOZyJIa ¥ U3NPALIaHEeTO HA MPEBOAN KbM OaHKaTa;

v' HacTpo#ku 110 IpexXBhpIIsHE Ha JAHHU B APXUBHA CXEMa;

v’ Vipasnenue Ha HOTpeOUTEH

*

ciyxurenu Ha bHbB, xopexuuwn u nperien;

X3

%

Certification Authority (CA) — Ynpasnenue Ha Y 10cTOBEpsSBaIIH
OpraHy, ¢ YUUTO CePTUPHUKATH PabOTH MPUIIOKEHUETO;

v IopabprkaHe Ha HOMEHKIIATYPH
v PBKOBOJCTBO HO MMOTpeOUTEIHTE.
- baHkupane 3a KIueHTH

v BoBexmane, KOHTPOJI, Ch3JaBaHe Ha [AGIOHN M MOANMCBAHE HA brojrkeTHO
IUIATeXKHO Hapexaane u [IpeBoqHO HapekaaHe 3a IUalane KbM OFODKETa;

v Jleknapaumu;
BoBexxnane Ha JOKYMEHTH OT (aii;

Pez[aKTHpaHe, Operiaca, NOANUCBaHE U U3MpalllaHe Ha INIaTe)KHHA
HJOKYMEHTH,

CopaBku;
VYipaBieHue Ha KOHTPAreHTH;
Cob3naBane, pelakTHpaHe U HOANKCBAHE HA CIIECUMEHH,

VYnpasnenue Ha noTpeOuTENH;

NN XN RN K

PBKOBOJICTBO HA TOTpEeOHUTENHUTE.

° ApXWBHpaHE Ha JaHHH OT 6azara Ha mporpameH npoaykt ,,COOU-BHB,
2.3.2.  Jdoctbu 10 undopmanus
Hoctenbt 1o COOU-BHB B Brirapckara Hapoasa 6aHka e opraHu3upan IIpY Clla3BaHe Ha
IIpUeTaTa KOHIETIHS 32 IIPSIOCTaBsAHE Ha IIPaBa 3a paboTa ChC CHCTEMATA OT COOCTBEHUKA I1.
2.3.3. Bupmose cipaBKH 3a BbTPEUIHH NOTPESHTETH
CO®U-BHB mpenocrass Ha morpebutenure B BHB pasnudsn Bumose ONEPAaTUBHU H

AHAJIMTUYHHU CIIPABKH, KAKTO U JIOI'OBE 3a IIpocjICasIBaHE Ha pa60TaTa OT aAMUHHCTPATOPHUTE.

2.34. Bwugose noTpeduTenH

Cnyxxurenu oT pgupekims ,[JIlaBHO CYETOBOACTBO®, Cnyxutensm oOT JUPEKIUs
,»FIHQOPMAIIIOHHN CHCTEMH, KOUTO Yy4acTBaT B aIMHUHHUCTPUPAHETO Ha cucTreMara. Ciry)KuTeiu

Ha MUHHUCTECPCTBOTO Ha CI)I/IHaHCI/ITC.

2.3.5. XapayepHa u codpryepHa miaardopma.
Xapnyepna miardopma: Cepesp IBM P-WERS
opryepHa mardopma: AIX 7.1




2.3.6. PesepBupaHe Ha peajHaTa cpexa
bazara ot nanau Ha CO®U e uHCTaNMpana BHPXY ABa ChbpBBpPa, Primary u Stanby B Oracle
Data Guard. ExenHeBHO, Ipemy M cie/l NPUKIIOYBAHE HA CUCTOBOAHMS JEH, CE€ H3BHLPIIBA

apxMBHMpaHe Ha JaHHUTe. BcHuky [aHHM OT NPOJYKTHBHATA cpela ce perumkupar B Standby

cpcaara Ha cucTeMara.

2.3.7. MpexoBa CBbP3aHOCT
Cucremara U3n0/3Ba BHTpeLIHaTa JIokaiHa Mpexa Ha bHb.

2.3.8. /InckoBO NpoCTPAHCTBO

bazara nagHM H31ON3Ba JUCKOBO IPOCTPAaHCTBO BBPXy SAN Oasmpana cuctema 3a

ChXpaHEHUe Ha HHPOpMaIIUs.

2.3.9. MHM3noasBaHu MJIATHOPMH M TEXHOJIOTHH

W3snomseanu ca Oracle F-rms and Reports, OAS, java.

3. TBUCKBAHUA KbM U3ITBJHEHUE HA IIOPBUYKATA

3.1. OIUCAHUE HA JEWHOCTHUTE, BKJIOUEHH B OBHIECTBEHATA
IMOPBYKA 3A ®YHKIINOHAJIHO PA3BUTHUE

PaspaboTBanero Ha HOBara (P)yHKIHMOHATHOCT 1€ OCUTYpH JUPEKTHA KOMYHMKallMd Ha

CO®U-BHB cie cucremute Ha bopuka AJ] — IPS u CEBPA. B Ta3u Bpb3ka € HeoOXoAuMO Ja

OBae H3BBPINCHO CICITHOTO!

» Paspaborka 8 COOM-bHb va Communication Module, #30b1HsABal CIIEIHATE
(OyHKIIH;

o

% Mspnuuane Ha usrbuenute or BHB nmaketnu miuamanus BeB ¢opmar ISO 20022
oT 6azara nanHu 1 Hacounanero uM KM PGATE SaaS BISERA 6 Bulk Payments
Module, uncranupad B uadpactpykrypara Ha BOPUKA mo IBM MQ nporokorn,
OCHTypsiBalll HaJleXKIeH OOMeH Ha ChOOIIEHHUATA.

% Wspnuuane Ha nojiyvenute 3a BHB cpobmenus 3a naxetau muiamanug B ISO
20022 ¢popmar ot PGATE SaaS BISERA 6 Bulk Payments Module, nacranupan
B uHdpacTpykrypara Ha BOPUKA no IBM MQ npoTokoi u 3allHCBAHETO UM B
Oazara laHHY.

< Wspmuuane nHa msapuyennte or BHB CEBPA cpobmenua or 6asara gaHHd U
HacouBaHeTo MM KbM PGATE SaaS SEBRA Module, uscranupan B
undpactpykrypara Ha BOPMKA no IBM MQ npotokost, ocurypsiBaiy HalleoKaeH
o0OMeH Ha ChOOIIEHUSTA.

¢ M3Bnnuane Ha nonyduenute 3a BHB CEBPA cro6menus or PGATE SaaS SEBRA

Module, uacranupan B undpactpykrypara Ha BOPMKA mo IBM MQ nporokon

Y 3amKcBaHeTo UM B Oazarta JaHHU.
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> Anantanus na PGATE SaaS BISERA 6 Bulk Payments Module B undpactpyxrypara
Ha BOPUKA 3a m3nbiHeHue Ha cieqnute QpyHKIUM: V3BIMYaHe HA M3TbYCHHTE OT
bBHb makernm mmamanus or cnorBerHara IBM MQ onamka, Bepuuxanms,
noanucBane u HacouBaHe KbM BISERA6-IPS.

< W3Bnmyane Ha nonyuenute 3a bHB crobmenus or BISERA6-IPS u 3anucBanero
UM B chorBeTHaTa IBM MQ omamka 3a mociemamo wssimdane or SOFI2
Communication Module, uxcrammpan B undpacrpykrypara na BHB.

> Apnanranus Ha PGATE SaaS SEBRA Module B undpactpykrypara na BOPUKA 3a
U3IbIHEHHE Ha cleanure QyHKmuM: M3pnumuane Ha m3msuenute or BHB CEBPA
choOmeHus oT chotBeTHaTa IBM MQ omamka, BepudUKAms U HACOYBAHE KbM
CEBPA.

% Wspnuyane Ha mosygernre 3a BHB cho6menns or CEBPA ¥ 3ammicBaneTo UM B
cpotBeTHaTa IBM MQ omamika 3a mocieapamo m3smnuane or SOFI2
Communication Module, nrcramupan B undpactpykrypara na BHB.

Cxema Ha peaqu3anus Ha GpyHKIHOHATHOCTTA:

BNB Infrastructure  BORICAInfrastuctire
s08 ; Pgate Sass
' om0
Ccommunjatien . . | CERPA
, o potseel '
_ o SEBRA Module
i o
-~ suvd . .
SOF1 2 rommanication . . BBERRe )_,
Communication &« s B BIGERAG m";&:}fﬁm“ Bulk
Module . o i BulkPauments (oo ) Payments
: vccue . B Service

3.2. MSICTO HA U3IIBJIHEHUE HA OBIECTBEHATA MTOPHYKA
Ycemyrate, CBbp3aHH C HACTOAIIATA I[OpbUKA, IIE CE W3BHPIIBAT B Crpajata Ha

BB3JIOKUTEIA, HAXOAd1a ce Ha Iiowman ,,Kusas Anexcanasp [“ Ne 1, rp. Codusi.

+)
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3.3. CPOKOBE
CpoK®bT 3a peanu3aius Ha (pyHKIMOHAIHOCTTA € 10 1 (€I1H) Mecell, CUUTaHO OT J]aTaTa Ha
[OJIMCBaHEe Ha JIOrOBOpa. V3MBIHUTENSAT ce 3a4b/DKaBa a OCBIIECTBHM aKTyalu3alMuTe Ha

CucreMara 1o HacTOdIIaTa TEXHUYEeCKa cneumbm(a 3a He noBeue oT 576 JyoBekoyaca.

3.4. IPUEMAHE HA  M3INBJHEHHUETO HA JEMHOCTUTE 1§ (0]
OYHKIIMOHAJIHO PA3ZBUTHE
[lpuemManeTo Ha W3IBIHEHHETO Ha AeHHOCTHTE 3a (QYHKUMOHAIHO pa3sBUTHE OT
TeXHUYECKaTa CIeUu(UKanms, Cce OCHUIECTBABA 4Ype3 MOANHCBAHETO Ha [BYCTpPaHEH
[peaBaTeIHO-[IPUeMaTeIeH IPOTOKOIL.
I[TpueMaHeTo Ha M3IIBLIHEHUETO HA ASHHOCTUTE 10 (YHKIIMOHAIHO Pa3BUTHE € MOJPOOHO
OIIMCaHO B IPOEKTA HAa JOTOBOP 3a NPOEKTHpaHe, paspaboTka ¥ BHEAPsBAHE HA M3IIBIHCHUS U

JOMBITHEHUS (TIpoeKT 1).

3.5. JUIIEH3U U ABTOPCKU ITPABA
ABTOpCKUTE IIpaBa BBPXY BCSKa JOMBIHUTENHA (GYHKIMOHAIHOCT paspaboreHa ot
M3 BJIHUTEJIS no To3u norosop npunayiexar uskmountenso xa U3MNBJIHUTEJIA, kato
BCHYKO U3pabOTEeHO B Ipolleca Ha M3IOBIHGHHE Ha JIOTOBOpa € COOGCTBEHOCT HA

BDB3JIOXKUTEJIS, cuuTano oT gaTara Ha HETOBOTO Ch3JaBaHe.

3.6. IMPOLIEAYPA 3A OTCTPAHABAHE HA THPOBJEM/MHIUJIAEHT
MIAEHTUOUKAIINA — PETUCTPAIIUA — PEAKIIUS) ITPH TAPAHITUOHHATA
HNOJJIPHKKA HA UBSMEHEHUMSATA U JOITBJJHEHUATA

3.6.1. WHpenTnduxanus
Wnentudukanusra Ha OpoOieMu (MHIMACHTH) C€ M3BBPIIBA OT CIYXHTCIUTE Ha
aupexius ,Mupopmanmonnn  cuctemu. CBOTBETHHAT CIyXKHTENl PETHCIpUpa IpobieMa
(uamuaenta) B cucremara Service Desk Ha BHD 1 mpu HE0OX0MMOCT yBEAOMSBA U3IBIHUTENA
1o Tenedon u/uny e-mail, kato U3npalna THIOBA GopMa 3a OIECaHKe Ha Tpobiema (MHIMCHTA).
3asBKM 3a aOOHAMEHTHO OOCIyXBaHe ce IpueMaTr 24 dYaca B JICHOHOLIMETO, CeleM IOHHU B
cenqmunara (7x24).
3.6.2. Perncrpanms
Peructpanuara Ha npoGieMu (MHIUICHTH) BKIKOYBA YBEIOMSBaHE U H3IpallaHe Ha
MHHHMYM CJIEJHUTE 33IB/DKATEIIHA aTpUOy TH:
Onucanve Ha npobieMa (MHIKUACHTA);

CrTelleH HA BHUAHUE,
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IIpuopurer 3a paspemasane;
Jlata ¥ yac Ha BL3HUKBAHE;
Hara u yac Ha perucrpanus;
Vme Ha city)xuTen Hin cucTeMa, UACH TAGUIUPAITH HHIIHICHTA;
CBbp3aH M € ¢ ApYyIry HHIHICHTH.
3.6.3. Peaxuus

M3nbnaurensar pearupa W OTCTpaHsBa TPOGIEMHTE M MHIMICHTHTE B CPOKOBETE 110
T. 3.8.2. OT HacTOAIATA TEXHUYECKA crenupuKanms.

Msubnaurenar uudopmupa ciyxutens Ha BHB, U3BBPINAII HACHTHPHUKALMATA Ha
npobieMa (MHIU/ICHTA), 32 (PaKTUYECKH H3BBPIICHATA paboTa B IbpBHS PabOTeH JEH cilel Kpas
Ha CEOTBETHHS CPOK 11O T. 3.8.2. OT HACTOSAWIMS JOKYMEHT, 93 IPOTOKON 3a H3BbPIIEHA paborTa.

OtcrpansBaneTo Ha HHIMICHTH B CHCTEMATA, CBHP3AHH ChC CHTYPHOCTTA, CE U3BBPIIBA B
CBOTBETCTBHE C IpPOLEAypaTa 3a JCHCTBUs NPH MHIHMICHTH, CBBP3aHM CHC CHUTYPHOCTTA HA

uHpopmarmonnuTe cucremu B BHB.

3.7. TAPAHIIMOHHA IOJJAPBHKKA:

3.7.1. ToapoGHo onHcanne HA yeJayTUTe 10 FAPAHIHOHHA MOAPbKKA

V30panusit 3a m3MbIHATEN ClefBa ja OCUTYpH Ge3IUIaTHA apaHUOHHA HOIIPHKKA 32
Cpok oT 1 (eaHa) roguHa 3a BCHYKH NPUETH aKTyalH3aluH Ha MH(POPMAIIMOHHATA CHCTEMA OT
HacTosllaTa TeXHU4ecka crenudukanus. CpokbT Ha rapaHIMOHHA TOUIPHKKA Ha BCAKA npuera
aKTyalu3alys 3amo4sa a Teye OT Jarara Ha IPUEMAHETO M, yIOCTOBEpEeHA C MOIIMUCBAHE HA
CHOTBETHHS JIBYCTPaHEH MpeaBaTeIHO-IIPHeMaTesieH IPOTOKO.

B pamxure Ha rapaHnuonHaTa HOAIPEKKA, H3TBIHATEIST CIIEABA 12 OTCTpaHsIBa BCHYKH
MHIMICHTH W/WIA OpoONeMH, BE3HHKHAIA BB BPH3KA C MM 110 MOBOJ U3BBPIIEHUTE OT HETO
aKTyanusauuu. B rapannpoHHaTa OOMUIPBXKKA HE ce BKIIOYBA JOOABSHETO HA HOBA
(yHKIMOHATHOCT. 3a/bIKEHNATA HA W3MBIHATENS IO rapaHIUOHHATA TMOJAPHKKA OCTABAT
BAJIM/IHA J10 M3TUAHE Ha ChOTBETHUTE FapaHIIMOHHK CPOKOBE 3a U3BBPIICHUTE AKTyaIH3alMH Ha
CHCTEMaTa ¥ IpH IpeKpaTsBaHe Ha JOroBOpa.

l'apannmonnara mojpexka ce M3BbpIIBA 24 yaca B JCHOHOLIMETO, CEIEM JHH B
cenmuuara (7x24) no 3apbpuiBaHe Ha paboTaTa Mpu IPOOIEM/HHIUIEHT ¢ Haif-BHCOK IIPUOPHUTET,

OCBCH B CIIy4auT¢ Ha aBapHﬁHa CUTyalus.
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3.7.2. Bpeme 3a peakuus 1 Bpeme 3a 0OTCTPaHsABAHE HA NPOGIeMU/HHINACHTH

Huso na Bpeme
NpHOPHTET : Bpeme 3a 32 OTCTpaHsABAHE
Ne Onucanne
Ha npodiem/ peaxkuus Ha npoduaem/
HHIMCHT MHIOMICHT
Bb3HuKBIHAAT
npoOIeM/MHITUACHT bi (o) bi (4]
IpeIn3BUKBA IPEKBCBAHE HA 1 (equn) yac 3 (Tpu) yaca
Haii-Bucox
1. paboTara 110 U3IIbIHEHUE HA cren cien
NPHOPUTET
3HAYUMH 110 BXKHOCT 3a7a4u YBEIOMSIBAHETO | YBEIOMSBAHETO HA
Ha OaHKaTa, CBbp3aHH ¢ Ha M3ITBJIHUTENA H3IBITHUTEIIS
peNyTallMOHHUS PUCK
Bb3nuknanuar JI0 10
po0JIeM/MHITHIEHT 3 (Tpu) yaca 8 (ocem) yaca
Bucox
2. NpeI3BUKBA CIMpaHe Ha cnen cien
npuopuTeT
pa60TaTa Ha OIIPCACIICHHN YBEAOMABAHETO VYBEIOMSABAHETO Ha
Ou3Hec Ipouecu B 6aHKaTa Ha M3IIBIHATENS H3ITBITHUTEIS
bils)
Bob3nukHANIMAT il
2 (nBa) paboTHH
npo6aeM/MHIUAECHT 4 (deTupn) 4aca
Cpenen JHH
[PEAM3BUKBA TPYJHOCTH IIPH cnen
NPHOPHUTET clen
U3ITBLIHEHUETO HA OTNPENeNICHH | YBEIOMSIBAHETO
YBEIOMSIBAHETO Ha
OusHec npolecu B OaHKaTa Ha H3IIBIHATEIS
M3IBJIHATENS
JI0
BB3HuKkHAIHAT o
1 (equn)
npoOIeM/UHIUAEHT 20 (aBagecer)
Hucnkx padoTHH XHH
IpeM3BIKBa HEYZI00CTBA IIPH paGoTHH AHM Clie]
NPHOPUTET cien
H3IIBTHEHUETO Ha ONPEIETICHH YBEIOMSIBAHETO HA
yBEAOMSBAHETO
GusHec mporecH B baHkaTa U3IBJIHATENS
HA M3ITBJIHATENA
Cutyanus, Ipa KOoATO OrsoBaBane 10 | IIpoasimxasane Ha
ABapuiiHa
cucreMara He paboTu u3nsio | 1 yac Ha MACTO — pabotata ¢
cuTyanus
HWJIM 4aCTHYHO crpagara Ha bHb

exunure Ha bHb
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Huso na Bpeme

npuopurer Bpeme 3a 34 OTCTPAHABAHE
Ne Onucanme
Ha npobaem/ peakuus Ha npobsem/
HHIMICHT HHIUAEHT

10 OTCTpaHABaHeE

Ha nmpob.eMa

HuBaTta Ha NpHOpHTET Ha NPOOIEMHTe/ HHIH/IEHTHTE e ONPedeIsT 0T B3J0IKHTES,
KaTo CBINUAT YBEJOMSBA YpPE3 CBOUTE CIYXKHTEIH CBOCBPEMEHHO WU3IIBIHUTEIS 338 BCEKU
MHIHICHT H/WIIA IPOOIIEM, B3HUKHAN B PAMKHTE Ha CPOKA Ha FAPAHIHOHHATA TO[IPHIKKA.

lIpeanoxennre BpeMena ce H3MepBaT B pAMKHUTE Ha pabOTHOTO BPeMe Ha BB3JI0KHTES OT
8:00 gaca o 18:30 gaca. Cucremara Ha Bopuka 3a perucTpamys i yrnpaBleHie Ha HHITHICHTH ¢
HaIlMYHA 33 GaHKaTa B pexxum 24/7. IIpu mpobieMu ¢ KpUTHYEH U BUCOK IPHOPHTET 1 HY’XJ]a OT
He3a0aBHA PeaKus, M3IBIHHTEIT Ce 3abJDKaBa 1a OCHIYPH CICLHAINCT/H H3BHH paboTHO
BPEME M HEIPUCHCTBCHU JIHU (IIOYUBHY JHH M OQUIIHATHE [TPA3HULH).

Bpemero 3a orcTpaHsBaHe Ha mpoOJeMUTE 3alo4yBa ga Tede OT MOMEHTa Ha
PETUCTPHpPaHeTo UM B cucTeMara. [I[pu HeBBb3MOXKHOCT 3a perHCTpHpane Ha MPo6IIEM B CHCTEMATA,
YBEIIOMABAHETO 32 BB3HMKHAIM HWHIMAEHTH CTaBa HA MOCOYEHUTE MO-T0Iy KOHTAKTH B

ManI/IHaTa 3a €CKaJiauus.

Marpuna 3a eckanamnms:

Hugo HacouBane OTroBOopHHUK Tenedon Nwmeiin
SKHUII
1. Call Center
8 Exun pazpabotuniu
3 PrvroBoguren otaen
’ "Uudopmanmonnu
ycayra"
4. Hupextop "Ilnarexxuu
CUCTEMH "
MH(POPMAITOHHO
oOciyxBane"

y P ¢AbT HAa OTCTpaHABAHC HA HpO6JIeMHTe CC OIPEHCIIsd B 3aBUCUMOCT OT TEXHMUSI IIpuo
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4. TBUCKBAHUA KbM YYUACTHHMIIMTE

1. VY4YacTHHKBT clie[Ba Ja IpeaCTaBu B TeXHUUYECKOTO peAioKeHue NoApOOHO ONNCaHNe
Ha YCIyTHTE, CBHP3aHU C (PYHKIMOHATHOTO pa3BUTHE HA CHUCTEMATa CBIVIACHO TeXHUYeCKa
crenukanms — [Ipunosxxenue Ne 1B u nckanero 3a joneiBaHe Ha odepra, ChAbpIKalIo cleIHaTa
nHpopMaIus:

- M3mon3BaHata OT y4YacTHHKA METOJMKa 3a IIpOBEXJaHe Ha OW3HEC aHalIu3a IIpU
pa3paboTKa Ha JOMBIHCHUS W M3MEHEHHs (aKTyalu3allid) Ha cHCcTeMara cliefiBa Jja BKIIIOYBa
HACOKHUTE 3a peald3allks Ha CIeTHUTE 00IacTi Ha ACHCTBHE B CHhOTBETHUTE TEXHUKMU:

Ou3Hec IUTaHUPaHE;

H3SICHSBAHE Ha M3MCKBAHHUATA KbM CHCTEMATa U HEHHUS IeTalnu3upad 0OXBaT;
aHaIN3 Ha U3UCKBAHMATA KBM CUCTEMATA;
uneHTuUIHpane u JeduHUpaHe Ha OM3HeC Hy KAUTE,
VIIpaBJICHUE Ha N3UCKBAHUSITA U KOMYHHUKAIINS;
OIICHSIBaHE ¥ BAIMJIUPAHE HA PELICHUATA.

- ONHCaHWe Ha BCHYKM JAeHHOCTH 3a (PYHKIMOHAJIHO pa3BUTHE, HEOOXOIUMH 3a
U3IIBITHEHHETO Ha MOphYKaTa - chriacHo TexHudeckara cnenudukanus — [Ipunoxenne Ne 1B, u
PaMKOBOTO CIIOPa3yMEHHE U NPOEKTO-I0I0ROPA 3a PA3BUTHE,

- OpraHu3alMOHHa CTPYKTypa Ha €KHWIIa, KOATO ITO3BOJIABA aJCKBATHO YIIPABJICHHE Ha
BCHYKHM JISHHOCTH, IpeIMET Ha IOPHUYKaTa;

- OIIMCaHWe HA CPEJCTBAaTa W HAUYMHUTE 33 MIOCTHUIAaHE Ha PE3YJITATHTE MO KOHKPETHHUTE
JIEHHOCTH, BKJIIOUATETHO M KOHKPETHUTE HHCTPYMEHTH 3a H3IbIIHEHNE Ha yCiIyrara, IpHI0KUMH
CTaHAAPTH U AOOPU IPAKTUKY;

- H3I0JI3BAHKMAT OT YYACTHHKA MTOJIXO/] 33 OCUTYPSIBAHE HA KAYECTBOTO MPH U3IIBIHEHUETO
Ha IpeIMeTa Ha IOpbYKaTa;

- OoNMCaHME Ha HEOOXOJHMMHTE JEHHOCTH 3a OCHIypsABaHE Ha Ka4yeCcTBOTO IIPH
H3IBJIHEHUETO Ha MIpeiMETa Ha TOPBHUYKATa;

- oNHMcaHWe Ha IpOIlEca Ha TeCTBaHe, BUAOBE TECTOBE, KOUTO Ce IUIAHHpa Ha Obaar
HU3BBPIIBAHM 3a OCHTYpsSBaHE Ha JEWHOCTHUTE 1O IOPHYKATA,

- ommcaHue Ha cOTyepHHUTE CPelICcTBA U MHCTPYMEHTH, KOUTO I Ce M3MOI3BaT 3a
HYXJIATE Ha TECTBAHETO;

- ONHCAaHWE Ha KpUTEpHHTE 3a IIPHEMaHe Ha pe3yNTaTUTe OT H3IBJIHCHHETO Ha

JefHOCTHUTE;
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- MBIOJI3BAHUAT OT YYacTHHKA ITOAXOJ 3a YHIpaBJIC€HUE HA PHCKA, OCHOBHHU nponecu 1mo
YHPaBJIC€HAECTO HA PHUCKA, H3IOJI3BaHATa MCTOAHKaA 3a OI€HKA Ha PHCKa, CBhOTBETCTBAllla Ha
npeaMeTa Ha nmopr4ykara;

= I/I,I[eHTI/I(bI/IIII/IpaHe Ha PHCKOBETE, CBOTBETCTBAIK Ha ,HeﬁHOCTHTe, IIpeaMET Ha
IIopbBYKara. Bv3moxxan AaCIICKTHU Ha MPOsBJICHUE U objacTi Ha BJIMTHUC HA ONIUCAaHUTE PHUCKOBE,
CTCIIECH Ha BB3ACHCTBUETO UM BbPXY HU3IIBJIHCHHCTO Ha BCSKA OT JEWHOCTHTE IIO I[IopBYKaTa u

IIPEJVIOKEHUE 38 MEPKH 32 YIIPABIEHHUETO UM.

S. 3ALIIUTA HA TH®OPMAIIUSTA

Besika ot crpanute ce 3aabipkaBa Ja MasM B IOBEPUTETHOCT M aa He paskpuBa WM
pasnpocTpansBa uHGOPMAUA 3a ApyraTa CTpaHa, CTAHAIA M H3BECTHA IIPH WIA O TOBOJ
U3IBIHCHUCTO Ha PaMKOBOTO CIIOPa3yMEHHME W CKIIIOYEHHTE Bb3 OCHOBA HA HEro JIOTOBOPH
(- Konpunennumamna wundOpMaNMs™) BKIFOUMTENTHO W CII€Zl TPEKPaTIBAaHETO Ha CBIIKTE,
HEOrPaHUYIEHO BHB BPEMETO.

Jleraitino onucanme Ha o6xBata Ha KOH(UIEHIMATHATA UHpOpPMALUSI Ce ChABPKA B

IIPOCKTa Ha I0TOBOP.
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Obpaszey

o

BOPUKA Af]
Wax, Ne 5/#_?7'&/ pf 4
J0
BBJITI'APCKATA HAPOJAHA BAHKA
CODUA 1000

ILL ,KHA3 AJIEKCAHIBP I No 1

TEXHUHYECKO NPEAJOXEHUE

oT
Haumenorauune na ysacruuka: BOPHKA All

BYJICTAT/EUK/: 201230426

Cenanume u agpee na ynpasacnue: rp. Codus, 6y Lap Bopue I Ne 41

YBAXKAEMU FrOCNNOXKHU " rocnniouaA,

C wnacrosmoro Bu npencrapsme namero TeXHHUECKO Npe//IOKEHHE B OTTOBOP Ha
oTApaBeHoTo Mckaue 3a tonsneate Ha oj)epra, Bh3 OCHOBA Ha CKITIONeHO PAMKORO criopasyMeHHe
Ne BHB-86518/1.10.2020 r. ¢ npemmer: ,,AGomaMenTHo obeay:xkBave U QYHKUHONAIIO

PasBHTHE Ha nporpamen npoaykt ,,CO®H-BHB” 5 Brarapckara Hapoana danka“,

I. OHPERNOXEHMWE 3A H3NHBJHEHHE HA IMIOPHBYKATA

TTonnisa ce By ocHoBA Na NHCMEII0 UCKaIIC OT CTPpaHa Ha BbLINOKHTENS 11

a OClOBaIIHE 4,
| 82, an. 2 ot 3011 u wi. 4 o1 MPOCKTa Ha PAMKOBO CMOPA3YMEHHE 3a CIJIOYBAHE A JIOIOBOP 32 _
obuiceTRena HopLuKa 33 OCLINCCTRIBAIIC 1A aKTyaliM3alulu Ha nporpamed npoxaykr ,,COMU-
BHE*;
I. 3axnaxanamMe  cc 4a  M3RBpLUINM aKTYaIH3AUMHTE, ChIVIACHO 3afaHMATA W
CHEUHHKANUNTE 1A BL3JIOIKKATENS, IPSACTABCHH C THCMEHO HCKane No bHB-26994/26.02.2024

lirss




Obpaszety

AKTYANU3AUUHTE 110 T. 1 B CPOKA, MOCOUCH B MMncmeno nexane Ne Ne BHB-26994/26.02.2024 r.

3. B cpoka mo T. 2 1ie U3BbpUIHM CBOTBETHUTE aKTyanu3alHn B PAMKHTE Ha 576(neTcTOTHH
| cemempmeceT W miect) 4opekouaca. IIpuemame, He aKo 3a H3BLPIIBAHETO HA CHOTBETHHTE
AKTyanTu3aluu ca HeoDXOXMMH MOBEE HacoBe, TO H3PA3XOLBAHHTE HACOBE H3BbH I10COUCHHTC
HsiMa [a HY GLaar 3amalliany ot Be3noxurens.

4. BagpmKaBaMe ce Ja OCUIypHM rapaHUHOHHA NOAIPLIKKA Ha H3RLPILIEHHTE AKTyanH3ailii
3a nepuof oT |1 (eaHa) roauHa.

5. 3agpIDKaBaMe Ce [a 0KyMEHTHpaMe NeiHOCTTa CH N0 H3NBJIHEHHE Ha 3a'b/DKEHHATA CH

Mo AOFOBOPA B CLOTBETCTBHE C MPENBHACHUA B NPOEKTA Ha norosop ([Ipoexm Ne 1) pel;

3abencacka:
Hacmosauomo mexnu3uecko npednodicenue ce nonviea u noonucea om npeocmasiAsayus

YHACMHUKA N0 PEZUCMPAyUs WIY OM YHBIHOMOWENO O Heeo auiye.

Ipunoexenus:
1. ITonpobuo omMcaHue Ha YCIYFHTE TO MPOCKTHPAHE, paspaGoTka H BHeApABaHE Ha

y3Menenns 1 nombisenus na [T ,,COPH-BHB" B Brarapcka napoasa OaHKa:

JlaTa Ha nOANMCBAHE: 07/03/2024r.

[Mopmuc ¥ neyar: reereerenas I

Hme u paMunus Hepanxa ﬁonoscxazok ‘? —— ‘1%7
JInpxucHOCT I'nasen Ilupelcrqp, I[Hpexguwf- }}mﬁn“
HaumenoBanue Ha y4aCTHHKA BOPUKA AJl \\ , -=,;;'¢; 4 /
\ o \..__/ /
R JC,



BEOPUKA Al

Wax. Ne &/#jﬁ/ﬁ#’ jgfgf Pﬁpa:feq

bi (o)
BBJIFAPCKATA HAPOJHA BAHKA
CO®HSA 1000

TLL ,,KHSI3 AJIEKCAHIABP I“ Ne 1

HEHOBO NPEJJOXEHHUE

oT
HaumcHobanue na yqacrunka: BOPHKA All
BYJICTAT/EUK/: 201230426
Cepannue u agpec na ynpasienue: rp. Codun, 6ys. Iap Bopuc 111 Ne 41

YBAXKAEMH I'OCITOXKH U TOCIIOAA,

C nacrosmoto Bu npejcrasave nameTo NeHOBO NpeiioeHHE B OTrOBOP Ha OTIPABEHOTO
Hckane 3a nonsnBane Ha oepTa, BR3 OCHOBA Ha CKITIOYEHO PaMKORO criopazymenne Ne BHbB-
86518/1.10.2020 r. ¢ npeamer: ,AGonamentHo ofcayxpane (yHKUHOHAMIIO pPa3BHTHC HAa

nporpameit npoaykt ,,CO@®H-BHB” » Brarapekara napogma Ganka®.

Hacosara ctanka 3a yeiyruTe no npoextupane, paspaborka u BHCJIPARANE 1A AKTYTH3ALMHTC

Ha [porpamen mpoxykr ,,Codu-BHB® 110 un. 1 or npockra na JOroBop 3a Bnifarane Ha ofinecTecHa

| MOPhUKa 38 akTyWIM3aLUHMK Ha cucremara ([Ipoekm Ae 1) u Tlucmero uekane Ha su3noxuTens No BHE- !

Ne BHB-26994/26.02.2024 r. ¢: 50 (metaeceT ) Jiera’ 112 uac, 63 TGS

' llenara 3a uaconata cTaBka 3a yeayrute no npoekTupame, paspaGoTka M BileAipABale HA AKTYARM3ALMKTE HA
MNporpamen npoayxr ,,Com-BHE" aa ne nappmuasa croiivoctra no PamkoBoTo CTOpasyMeHHE € MpeaMer
»AGoHaMENTIO ofCcayihaie 1y IKUHONIATHO PA3BHTHE HA MPOrPAMEH npoayxv ,,CODH-BHB" 8 Brirapckara
napoaHa Gauka®,




3abeneacka:

1. B npednazanume HeHu ca GKAIONEHU GCUYKU GbIMOJNCHU pazxoou Ha UINGAHUMENA ho
WINBANENTE HQ yeryaume, npeOmen 1a obuecmeeHama nopbiKa, kamo GbIN0NCUMERIM He OBANCH
3QMRAUANEMo 1A KAKEUMo U 0a e Opy2u PA3HOCKY, NANPAGEHU OM USNBAHUNERR.

2. Ipednooicenume yenu ©a (YURCUPAHI 3G 6PEMEMO HA UINBIHENUE 1A dozoeopa u He
HoOREICAM Ha NPOMANG, 0CBEH AKO NPOMANAMA € 6 ROA3A 1A 8b3N0JICUINEILL.

3. Hacmosuyomo yenogo npeodnodxcenue ce nONviAGa U noonucea om nNpeocmaeiacaui

ywacmuuxa ho pezucmpayus W om ynouinoMouieno om HEZ20 auie.

Jlata Ha noJANHCBaHE: 07 /03 / 2024r.

[Moanuc 1 neyar: erreeaereanananns

- //‘"\/\KA ........
Hme u damMunus Hensanka Yo a
JirboKHOCT [nasen IIH]{ ktop, FypéRmus, , [iponantu*
i " ."“.""'s S\
HaumeHoBaHKE HA yJaCTHHKA BOPUKA AJ[  “uAsds | }



I| BOPUKA AL

v e SIRTR ﬁl;wyz .

Cnuckk Ha nepconana na BOPUKA AQl ot MnaBHa Oupekiuma »CohTyepHu
ycnyru“, koiTo we nanbLnHasa Nopkukara ( Ne BHB-26994/26.02.2024 r.)

HaTa Ha nognuceane: 07 /03 /2024r.

Mloanue . o]
Ume n hamunimn Hegsanka Monoscka

OnbxHocT Fnasen anpexTop, Aupekuns ,,ﬁ'po,qangﬁn"

HaumeHoBaHWe Ha yyacTHuka BOPUKA AD




