PAMKOBO CIIOPA3SYMEHMHE
oUb -Ww/ 05.05. 2040 .

10T S errens r., B rp. Codmus, mexny,

BbJATI'APCKATA HAPOJHA BAHKA, cnc cepanuuie H agpec Ha ynpaBlieHHE:
rp. Copua 1000, nn.,Kuaz Anexcanaepl® Nel, koa no BYIJICTAT 000694037,
npeacrtaphssada or r-wa CHEXXAHKA JIEAHOBA - rnaeeH cekpeTap, B KauecTBOTO i Ha
BB3JIOKHATEN CbrnacHo 3anosen Ne BHB-36859/01.04.2019r. u r-wa TEMEHVYXKA
LIBETKOBA - rnaseH cuetoBoauten, Hapuiana 3a kpatkocT Bb3JIOJKHUTEJL ot enna cTpana

"

»EMIIMPHY AJl“ cbe cemanume W anpec Ha ynpasaenue: rp. Codus 1504, paiion
O6opune, 6yi. "Auko Cakws3os” Ne 9B, Bx. b, an. 8, EMK: 175372132, npencrasnssano ot Unuax

Beryes — u3nbiHUTENCH AUupeKTop, HapuyaHo 3a KpatkocT M3ITBJIHHUTEJL, ot apyra crpaHa,

BBINOXNUTEJAT u U3ITBJIHUTEJIAT, Hapiuuanu 3aeano ,,CTpaHuTe”, a BCEKH OT
TAX NooTAENHO ,,CTpaHa‘);

Ha ocHoBaxue wi. 81, an. 1 ot 3akoHa 3a obwmecrBeHnTe nopwuykk (30IT) U BLB BpB3Ka ©
NpoBeJeHa OTKpHTa npoueaypa no ui. 73, an. 1 or 3011 3a cknioyBaHe Ha paMKOBO CIIOpazyMeHHe
c npeaMer: ,,PazpuTHe u aboHaMeHTHO obcmykpade Ha MHTerpupanaTa HH(pOpMalHOHHA CHCTEMA
3a ¢uHaHcoBuTe naszapd 1 3SMP B BHB* n Pewenne Ne BHB-36369/10.04.2020 r. Ha rmaBHuA
cexperap Ha BHbB 3a onpenensse Ha H3NBIHKTEN HA paMKOBOTO CIIOpa3yMeHHE,

Ce CKJIIOYM HAcTOALIOTO paMKOBO criopasyMmeHue (,,CriopazymeHueTo™) 3a c1eIHOTO:

L MIPEAMET U CPOK

Ya. 1. (1) BB3JMOKHTEJAT sn3nara, a UIMNbJHUTEJAT ce 3aagpmxasa na
HpeIoCTaBs CACAHUTE YCIYTH:

1. AGoHamenTHo oOcnyxsaHe Ha ,MHrerpupanata wnHpopManMoHHa cHcTeMa 3a
¢unancosute nazapu 1 3MP B BHE", (Hapuyana no-Hatatsk ,,Cucremara™);

2, Tlpoextupane, pa3paboTka u BHeApsBaHe HAa NOJOOpEHUs, H3IMEHEHHS U JOMNBIHEHHS
(HapHyaHH NO-HAaTaTBK ANTEPHATHBHO ,,axTyann3anny Ha Cucremarta” WM ,,¢QyHKIHOHAITHO
pasBuTHE™);

3. TapaHioOHHa NOMIPHLKKA HAa CHLOTBETHHTE akTyanuzauuu Ha Cucremara. Cren

H3THYAaHE HAa CHOTBETHHA CPOK HA rapaHUHOHHA MOJAPBKKAa 00CITYKBAHETO HA CHOTBETHHTE



aKTyaJlH3alliy CTaBa 4acT oT aboHaMeHTHOTO obciyxBaHe Ha CucTeMara 1o T. 1. Bb3 OCHOBA Ha
yBenoMieHHe/Hckane oT cTpada Ha Bb3JIOKHUTEJIA.

(2) Yenyrute no an. 1 ce ocwinectsat or H3ITBJIHUTEJIA upe3 nunata, IOCOYEHH B
CIHCHK Ha MEpPCOHANa, KOHTO e H3NMBIHSABA MOPBYKATA, KAKTO H ChoOpasHO ecTecTBOTO Ha
KOHKPETHATA YCIYTa B CHOTBETCTBHE C:

1. Texuuyecka cneuudukanms 3a aboHaMeHTHO 00CTy)XBaHe H YHKIIHOHAIHO pa3BHTHE
Ha ,MHTerpupanara uHpopmaunoHHa cucTema 3a ¢uHaHcoBHTe nasapy M 3MP B BHbB -
[Tpunoxenue Ne 1;

1.1. ,,Onucanune Ha Cucremara. TexHuuecku xapaktepucTHku™ — [punoxenue Ne 1.1.;
1.2. ,Onmcasne Ha [OEHHOCTHTE, BK/IIOYEHH B OOINECTBEHAaTa MNOpBYKA B dacTra 3a
¢dyHKunoHaHO pa3sutHe’ — [Ipunoxenne Ne 1.2.

2. IMucmenure uckanus Ha BDBIJNOKHUTEJIA ceraacio wi. 4 or HacToOAUOTO
CropasyMeHHe;

3. Odeprara Ha U3ITHJIHUTEJISA, nonbnHeHa cbe CHOTBETHHTE NPETOKEHHSI OTHOCHO
KOHKPETHHS JOTOBOD.

(3) O6xBaThT, ECTECTBOTO H HAYHHBT HA OCHILECTBABAHE HA OTAENHHTE YCIYTH Mo ai. 1,
KaKTo ¥ IIpaBaTa ¥ 3aIb/DKEHHATA H4 CTPAHMTE BBB BPB3KA C OCHIUECTBABAHE Ha BCAKA OT
ycayrure, e 6baaT onpeAeneHy B TMCMEHOTO HCKaHe Ha BB3JI0XKATENS 3a JONbJIBaHe Ha odepTa,
CHOTBETHHS/TE JOroBOp/M, CKAIOUEH/H BH3 OCHOBAa Ha HACTOAUIOTO PAMKOBO CIIOpasyMeHHE H
choOpazHo odeprata Ha u3dpanus HUIIIBJAHUTEJ otHOCHO BcekH KOHKpETEH IOroBoOp.
BB3JOXKHUTEAT nama 3agsibrenne fa cxmoun gorosop ¢ nzbpauns H3ITBJIHUTE 3a
H3BBPIIBAHE HA BCHYKH YCNyru no ain. 1.

Yn. 2. (1) HacrosmoTo pamMkoBo cnopa3ymenne ce ckmousa Mexay Bb3JTOKHUTEJS
1 Knacupanus Ha nepeo Macto H3ITbJIHUTEJL

(2) Bn3 ocnoBa Ha Hactosmoto pamkoBo cnopasymenne BB3JIOKHTEJAT we
CKITIOYBa AOroBOP/H 3a oDInecTBEHa NOPBYKa, ¢ KO#t(H)TO 1iie Bh3Jiara H3BbPIIBAHETO HA YCIYTHTE
mowr 1, an. 1.

(3) B HacToAmOTO paMKOBO CHOpasyMEHHME HE ca ONpeldeNeHH BCHYKH YCTOBHA Ha
O6nneuusa/te poropop/u mexay BBIJTOKHUTEIA u UIIBJHHUTENA karto B ciryvail de
BB3JIOKATEJIAT peiun la CKIOYK JOTOBOP/H BB3 OCHOBA Ha CIIOPa3yMEHUETO CHIIUAT LIE
n3ucka nucmeso ot U3IMTbJIHUTEJISA na nonwnuu cBosATa odepta B 3aBHCHMOCT OT NIpeAMETa
H YCNIOBHATA HA KOHKPETHHUS JOTOBOP.

Yn. 3. (1) CpokbT Ha HACTOALIOTO PaMKOBO cliopa3yMeHHe € 4 (YWeTHpH) rOIMHH,
CUWTAHO OT JAaTara Ha NOANHCBAHETO My, KaTO 3a Jara Ha MOANHCBAHE CE€ CUMTA Jarara OT

nenoponxns Homep Ha BB3JIOYKHUTEJISA, nocrapeH Ha cTp. 1 OT HACTOAIOTO CIIOpa3yMeHHe.



(2) BpeMmerpaereTo M KpaliHUAT CPOK HA M3ITHLIHEHHE Ha OTHOENHHTE YCIyTH Iue ObIaT
omnpejeNeHH B CHOTBETHHS/TE HOTOBOP/H, CKIIOYEH/H BB3 OCHOBA HA HACTOSALIOTO PAMKOBO
cropasyMeHHe, ¥ cro0pasHo odeprara Ha u3bpanns U3ITbJIHUTEJ] 0THOCHO BCEKH KOHKPETEH
aorosop. C ornes npHKIOYBaHe H3TBIIHEHHETO HA TPEIMETa Ha CHOTBETHHSA JOTOBOp, CPOKBT Ha
KOHKPETHHTE JOrOBOPH MOXKE J1a HAAXBhpJIs KpaHHHsA CPOK Ha Copa3yMEHHETO ¢ He moBede oT |
{eana) roguHa.

Yn.4. (1) Ilpenu cxmiouBaHe Ha AOroBop 32 oOllecTBeHa MOPBYKA Bb3 OCHOBA HA
HacToAI0To pamkoso cnopasymenne BBIJIOKUTEJIT 3amsiDKHTEnHO OTHpaBs MHCMEHO
uckade 1o U3ITbJIHUTEJLA, nocneqHusaT fa JONLIHH cBoATa odepTa choGpa3HO YCIOBHATA H
n3nckBaHuATa, nocoyeHHd oT BhIJTOXHUTES B uckanero. B uckanero BBIJIOKHTEJIAT
HOCOYBa:

a) cpok, B koiito H3ITBJIHUTEJIAT cnexpa aa npencraBu AoNbiHeHa odepra, KaTo
TO3H CPOK € B 3aBHCHMOCT OT €CTECTBOTO H o6eMa Ha ChOTBETHATA YCIIyra H Teue OT IIoyyaBaHe
ot ctpana Ha U3IIBJIHUTEJIA uckaneto Ha Bb3JIOXKHTEJIS (1e no kpaTsk ot 7 IHH);

0) cpok, 3a KOHTO 11e ObAe CKAIOUEH CHOTBETHHAT JOTOBOP 32 00IIeCTBEHA TOPBYKa H/KRIH
MaKCHMalHO JOIYCTHMOTO BpeMe (B YOBEKOYACOBE) 3a OCHLICCTBABAHE Ha CHLOTBETHHTE
aKTyaIH3aliH;

B) OTHOCHO CKJIIOYBaHE Ha AOroBop 3a aboHaMeHTHO OOCHyXKBaHe — aKTyaNnu3alHuTe,
YUATO CPOK HA rapaHLMOHHA NOAAPHKKa € HITEKBJ IO BpeMe Ha JAeiicTBHETO Ha HAaCTOAUIOTO
PaMKOBO CMOpa3yMEHHE H 1IeHaTa 3a BK/IOYBAHE Ha Te3H aKTyaau3alHH B oOxBara Ha
aboHameHTHOTO 0bCiy>KBaHe, H3UKCIeHa Ha TOHIIHA §a3a (axo e npuiodicumo);

) OTHOCHO CKJHOYBAHE Ha JOrOBOp 3a Bh3jlaraHe Ha akTyaau3auuu — oOXBaT B €CTECTBO
Ha aKTyanu3auHHTe, Kato B TO3H ciy4ait 3aeaHo ¢ nmucMmeHoto uckade Bh3JIOXKHUTEJIAT ce
sanemkasa jga u3npatd Ha H3ITBJHUTEJIA u 3anauus ¥ cneundMKaLHK CBbp3aHd C
H3BBPIIBAHE Ha BBINOKEHHTE akTyanusaiud. B nucMeHoto uckane BB3JIOXKUTEJST
NMOCOYBA M MPOLIEHTAa MO CMMUCHIA WI. 7 OT HAacTOALIOTO CMOpa3yMEHHE, ¢ KOHTO LieHaTa Ha
aboraMeHTHOTO obcmyxBaHe Ha CHcTeMaTa, rocodeHa B 4. 6, an. 2, moJAesKH Ha yBEJIHYEHHE B
ciyyaii ye B ofOxBaTa Ha aboHameHTHOTO oO0ciyxBaHe OBIAT BKAIOYEHH M CHLOTBETHHTE
akTyanmu3aund Ha CHcTemara, ak0 CpPOKBT MM Ha rapaHUHOHHA MOMIPHKKA H3TEYE Npean
H3THYaHEe CPOKa Ha HACTOALLOTO PAMKOBO CMOpa3yMEHHE ChOTBETHO HA CKIIIOYEHHTE Bh3 OCHOBA
Ha HEro JOroBOpH 3a aboHaMEHTHO obciyxBaHe.

(2) M3NOBJHUTEJAT ce 3agemxaBa 3a cpoka Ha JeficTBUE Ha pPaMKOBOTO

CriopasyMeHHE Ja JOMbJBA CBoATa odepTa NMpH IOMyYaBaHe HA MHCMEHO HCKAHe, OTIPaBeHo 10

"ero ot Bb3JIOKHUTEJISA, kato odepupasiTe B IpeIiOKEHHETO MY LieHH H YCJIOBHS He Morart




ocHora Ha KouTo € Mu3bpan 3a MU3IIBJHHUTEJI no HacTOALOTO pPaMKOBO CIIOpa3syMEHHE.
H3ITBJIHUTEJAT cnensa aa npeactasu npen Bbh3JIOKHUTEA odepra ¢bC CHOTBETHHUTE
nonwiaHeHHA B cpoka, nmocoyeH ot BB3JIOKUTEJIA B uckavero. BB3JIOKHUTEJIAT cu
3ana3ba NpaBoOTO Ja HE CKIIOYH HOroBop 3a ofluecTBeHa NMOpPHYKA aKO MpPEICTABEHHTE OT
H3ITBJHUTEJA nonwisenns kbM odeprata My He CHOTBETCTBAT Ha H3HCKBAHHATA H
untepeca Ha BB3JOKUTEJS karo B Tesn cmyuan BDBIJNOXKHUTEIAT ue nbmxn
obesmerenne Ha H3IBJHUTEJA. BbB3JIOKUTEJSAT  yeenoMaBa  ITHCMEHO
M3ITGJIHHUTEJIA 3a oTka3a cM Oa CKIOYH AOTOBOP 3a 00LIecTBEHA NOphYKa.

(3) 3a cimiouBane Ha BCeKH ROTOBOP 3a 00LIECTBEHA NIOPBYKa Bh3 OCHOBA Ha paMKOBOTO
cnopasymeine BDB3JIOKHUTEJIAT wusnasa Pemenue 3a onpepensHe Ha M3NBAHHTEN MO
JIOroBop, CKJIIOYEH B3 OCHOBA HA TOBA PAMKOBO cnopasyMeHHe cbriacHo wi, 108, 1. 1 ot 30I1.
Horoeop ce ciioYBa NpH cnassBaHe cpokoseTe mo wi. 112, an. 6 m an. 7, 1. 3 ot 30I1.

(4) Becexn norosop 3a ofiiecTBeHa MOpPBYKa Bb3 OCHOBA HA TOBA PAaMKOBO CIIOpa3yMeHHe
ce CKJII0YBA NPH H3NBJIHEHH W3HCKBaHUA 1o wi. 112, an. 1 ot 3011, kato A0roBop He ce CKAKOUYBA

B ciryqanTe o wi. 112, an. 2 ot 3011,

IL ITEHHA U HAYNH HA IIJAIIAHE

Ya.S. (1) Obmara crofiHOCT HAa BCHYKHM IUIAHIAHMS MO HACTOALIOTO PaMKOBO
CHopasyMeHHE HE MOXE Aa HaaXBhpiA cyMaTa oT 427 400 (ueTHpHCTOTHH JBAJECET U celeM
XHJISAH H YeTHpHCcTOTHH) JB. 6e3 AJIC.

(2) Benuku nnamaHus, W3BHPLIEHH MO AOTOBOPH, CKIIIOYEHH BH3 OCHOBA Ha HACTOAIIOTO
PaMKOBO CIOpa3syMEHHe, He Morar /la HaiBuIuaBaT ofmara cTOHHOCT Ha cHOpasyMeHHETO IO
an. 1. BB3JIOJKHUTEJIAT cnenu croifHocTra Ha M3BbpLUCHHTE IUIAlIAHHA M HHGopmHpa
MA3ITBJIHUTEJIA npu nocTHraHETO Ha TasH CTOHHOCT.

(3) BB3JIOKUTEJIAT nama mpaso fAa CKIIOYBA JOTOBOPH, KakTO M Jla H3BHPIUBA
KaKBUTO H /1A € IalaHus 110 Beye CKIIIOUEHH JOrOBOPH, Korato cOophT Ha cyMara oT ILIaTeHOTO
N0 CKJIIOYEHH AOTOBOPH J0 MOMEHTA H CyMaTa Ha MpeACTOALIOTO [ialaHe/ cymara no Obaenus
JOTOBOP HAAXBBPIAT CyMara, nocoucHa B al. 1. B To3u ciryyaii paMKOBOTO copa3syMeHHE MOXE
Ja 6nae npekpareHo No pena Ha 4. 19, an. 1, 1. 2 nopazu K3depriBaHe Ha cyMmara, npeiBuieHa
ot Bb3JIOKHTEJIA 3a ycnyrute 1o HacTosIOTO CHOpa3yMeHuUe.

(4) Llenata Ha BCeKH KOHKpPETEH JOrOBOp, CKJIIOYEH BBb3 OCHOBA HAa HACTOAIIETO
CriopasyMEHHE € OKOHYATENHA H He NOJIeKH Ha H3MEHEeHHe B X0/1a Ha M3NbJIHEHHE Ha CHOTBETHUA
JOroBop, ocBeH ako npomsHarta € B nonsa Ha BB3JIOKUTEJIS., kakto u B ciydanre,
npexasuieHu B 3011

Yn. 6. (1) Yacopara crapka Ha H3IBJHHUTEJIA 3a ycnyrute no npoeKTHpale,



pazpaboTka ¥ BHeIpsBaHe HA aKTyanusauuute Ha Cucrtemara mo wi. 1, an. 1, 1. 2 e 69.00
(mectaeceT u geBer) Jesa Ha nac Ge3 JAC. [lomycTuMo e B KOHKpETHHS IOrOBOP, CKJIIOUEH Bb3
OCHOBA Ha HACTOAILOTO CICpa3yMEHHe, CTPAHKTE Ja YTOBOPAT HaMajleHHE OT 4acoBaTa CTaBKa 3a
OCBILECTBABAHE Ha CHOTBETHHTE AKTYAIH3ALHH B 3aBHCHMOCT OT TAXHOTO €CTeCTBO, 00eM WIH
CPOK 3a H3BBPIIBAHE. Taka IIocoUeHaTa YacORa CTaBKa He MOANIEXKH Ha YBEIHUEHHE, HE3aBHCHMO
oT ofema, €CTECTBOTO WJIH CpOKa 3a OCHLIECTBABAHE HA AKTYANH3aUMHTE, YrOBODEHH B
CHOTBETHHA 1OFOBOP.

(2) Llerata #a aboHamenTHOTO 0OCayxBaHe Ha CucreMaranowr. 1, am 1, 1. 1, e 31 100.00
(Tpusecer u eaHa xuaagu u cro) gesa 6e3 JIJAC 3a 1 (eana) roguna. [Tocouenara ena e 3a
H3BLPLIBAHE Ha aboHaMeHTHOTO o6ciyxBane B OcHOBHMS nepHoN Ha aboHameHTHO 00ciyKBaHe
(npe3 paGortHn anu, BEB BpeMero Mexay 8:30 u 18:00 uaca). JonycTumo € B KOHKPETHHA
JOrOBOP, CKIIIOUEH BE3 OCHOBA HA HACTOALIOTO CIIOpasyMEHHE, CTpaHuTe a YrOBOPAT HAMAJICHHE
OT LeHara 3a abonameHTHO obcnyBane. Taka nocoyeHara leHa Ha aboHaMeHTHO oBcTyKBaHe
HE MOJISKH Ha YBEJIHYEHHE OCBeH B cyyad no ui. 7. Lienara 3a abonamenTHo obcmyxsane Ha
CucreMara ce 3amiiatna Ha TpEMecedHe Ha YeTHPH PABHH BHOCKH.

(3) Yacosara craska Ha U3ITbJIHUTEJIA 3a aGonamenTHO obcnyxsane Ha Cucremara
no un. 1, an. 1, 7. 1 n3epe OcHOBHHA NepHOA Ha obciyxBaHe (BBB BpeMeTo ot 18:00 1o 8:30 yaca
B pabOTHH JHH, KAaKTO M B Npa3HM4YHH H To4nBHH AHH) € 105.00 (cTo u meT) NeBa Ha yac Ge3
AAC. He ce cumta 3a obcmyxBaHe u3pbH OcCHOBHMS mepHoa Ha 00CiyXBaHe AefiHOCT Ha
M3IIBJIHUTEJIA, xosato e 3anmouHana B pamkute Ha OcHOBHMA mepHoi. JOmycTHMO € B
KOHKPETHHA HOrOBOP, CKIIOYEH Bh3 OCHOBA Ha HACTOALIOTO CNOpa3yMeHHE CTPaHHUTE 1A YTOBOPAT
HamaleHHe 0T YacoBara c1aBka. [locoueHaTa yacora cTaBka B u3p. | He MOUICHKH HA YBENMYEHHE,
B TOBA YKCJIO IIPH BKAIOYBaHe B aboHaMeHTHOTO obciykBaHe Ha H3BLPLIEHH M0 JOTOBOPH Bb3
OCHOBA Ha HACTOAUIOTO CHoOpalyMeHHe akTyanu3annuy Ha CucteMara no yA. 1, an. 1, T. 2, yuuto
CPOK Ha rapaHIMOHHA NOAAPHIKKA € HITEKBI.

Ya. 7. Llenara Ha abonaMeHTHOTO 00cnyxBaHe Ha CHcTeMara, IocoYeHa B wi. 6, ai. 2,
NOINEKH HA YBeNHYCHHE B cryvail ye B oOXxBaTa Ha aGoHaMeHTHOTO oOcCiykBane ObAaT
BKJIFOYEHH H aKTyaiu3anyvu Ha CHcTemara (M3BBPLIEHH [0 JOTOBOPH Bb3 OCHOBA Ha HACTOALIOTO
CnopasyMeHHe), YHATO CPOK Ha rapaHItMOHHA NOJIPHKKA € U3TEKBJl. YBEITHUEHHETO € B pasMep
Ha 10 10 % oT cToifHOCTTa Ha CHOTBETHATA aKTyanu3auus B Jiesa, 6e3 JIJIC. Tasu cyMa OTHOCHO
BCAKA akTyanusauus Ha Cuctemara, ce onpeness 3a nepuof oT 1 (eaHa) roAMHa IIpH Bb3jaraHe
M3BBPLIBAHETO H CBC CHOTBETHHA JOTOBOD, NIPH CNA3BaHE HA YCTAHOBEHWTE B TO3H JOTOBOP

CTOHHOCTH H ycnioBHs. KOHKDETHOTO yBenHMueHHe B IieHaTa HA aDOHAMEHTHOTO OBCiTyKBaHe ce

H34YHCISIBA TIPONOPLHHOHANIHO HAa BpPEMETO, 32 KOETO INE Cé H3BLpILIBA aﬁoﬂameﬂmo*ro




Yna. 8. (1) Be3ssarpakaeHHETO 3a YCIYTHTE — HPOEKTHpaHe, pa3paboTKa 1 BHEAPABAHE HA
aktyanusaunuTe Ha Cucremara nmo wn. 1, am 1, 1. 2 ce ofpasysa kato GpoAT Ha yacoBeTe,
HEOOXOAMMH 33 H3NBIHEHHE HA KOHKPETHATA YCAYTa, Bh3/0KEHa Upe3 ChOTBETHHS J0TOBOpD, CE
yMHo:kH 1o yacopata ctaska #a U3IIbJIHUTEJSA, nocoyena B ui. 6, an. 1.

(2) Bp3narpaxcaennero 3a aboHaMeHTHO obcyxBaHe Ha CHcTeMaTa M3BBH OCHOBHHS
nepuoj Ha obciyxBaHe ce obpa3yBa kaTo GpOAT Ha yacoBeTe, H3PA3X0ABAHM 3a ADOHAMEHTHO
obciryxBaHe M3BBH OCHOBHHA MEPHOJ, C€ YMHOXH 1o 4acosaTa ctaska Ha H3ITBJIHUTEJIS,
IIoco4eHa B ui. 6, aj. 3.

Y. 9. (1) IInamanero Ha U3BBLPIUEHHTE akTyanusanud Ha Cucremara mo wi. 1, an. 1, T.
2 ce U3BBPIIBA CEA MOAMHCBAHE HA IBYCTPAHEH NPUEMATEHO-NPENABATE/IEH IPOTOKON H Clel
npeacrassaHe Ha daxtypa ot crpada Ha H3ITbJHWUTEJIA.

(2) Llenata 3a aGoHaMeHTHO 00cnyxBsaHe Ha CHcTemaTa, nmocoueHa B 4. 6, an. 2 u
BBIHArpaX/JeHHETO 3a aboHameHTHO ofcnyxBaHe Ha CHcTeMara H3BBH OCHOBHHS NMEpHOJ Ha
obcyxpane, obpasysaHa 1Mo pena Ha wi. 8, an. 2, ce 3annaiua Ha TPUMECEUHe B3 OCHOBA Ha
NpHeT OTHET H Cled mpeAcTaBsHe Ha (akrypa oT crpana Ha U3ITBJIHUTEJISA. B ciyyaii Ha
HeoOXOMHMOCT OT yBENHYaBaHe LieHaTa 3a a00HaMEHTHOTO 00CTy XBaHe 110 peAa K B pasMEPUTE MO
4. 7, To LieHa 3a aboHaMeHTHO 00cNyKBaHe OTHOCHO akTyanu3anuuTe Ha CucTemara 3anoypa Ja
Ce HauyHCHsABa OT 1-BO YMCIIO HA MECELa, CHEABAI OTYETHOTO TPHMECEYHE, B KOETO € MOJIyYeHO
cboTBeTHO yBenoMaeHue or Bb3JIOJKHUTEJIA, karo ce 3amnama Ha TPHMECEUYHE 3AEQHO CBC
cymara, obpasyeaHa no uzp. 1.

(3) BB3JIOKHUTEJAT uma npaso na 3agbpxa IUIAlaHE [PH HEM3NBAHEHHE HA
sagpmkeHue Ha H3IThJIHUTEJIA no u3neakenneTo My. B To3u cayyaii BB3JTOXKUTEJAT

HE IBIDKH HEYCTOMKH nopazu 3abassiHe Ha IUIAIHAHETO,

IIL TTPABA H 3AABJDKEHUSA HA U3NTBJIHUTEJIS
Ya. 10, H3IIBJIHHUTEJIAT uma npaeo:

1. Jla noyyasa 3annautaHe 3a H3BBPIIEHHTE OT HETO YCIIYTH OPH YCAOBUSATA ¥ CPOKOBETE,
MOCOYEHH B HACTOALOTO COPa3yMEHHE H B CHOTBETHUS JIOTOBOP, CKIIOYEH Bb3 OCHOBA Ha HEro;

2. la ucka u na nonywaea or BB3JIOKUTEJIS neobxomumoro cnaeiicTeue 3a
3NBIAHEHHE HA 3aIbIDKEHHATA CH MO TOBA CMOPa3yMEHWE H MO CLOTBETHHTE [OTOBODH,
CKJIIOYEHH Bb3 OCHOBA Ha HEro.

Yn. 11. H3IIBJIHUTEJIAT ce 3angnmxasa:

1. Jla nonbnBa cBosTa oepTa chOOpa3HO YCIIOBHATA H H3MCKBAHHATA, NOCOYEHH OT
BDB3JIOKHUTEJISA B nucMeHOTO HCKaHe MO Wi. 4 OT HACTOALLOTO CIIOpa3yMeHHe.

21 ,Z[a CKIIOYH W Ja H3NBMHSBA KOHKPETHHTE OOrOBOPH, CKIKYEHH Bbh3 OCHOBA Ha



HaCTOSALIOTO PAMKOBO CIIOpa3yMeHHe;

3. Jla u3nBIHABA 33ALDKEHHATa CH CBITIACHO YCIIOBHSTA H CPOKOBETE, MOCOYEHH B
HaCTOAIIOTO CIOpa3yMeHHe, KAKTO H CEIAACHO YCJIOBHATA H CPOKOBETE, HOCOYEHH B KOHKPETHHTE
JIOrOBOPH, KOUTO LIe 6BJAT CKIIOYEHH Bb3 OCHOBA Ha CIIOPa3yMEHHETO;

4, Jla ocurypsBa 3a cpok ot 1 (enHa) roiMHa rapaHilMOHHA MOMIPHIKKA HA BCHYKH
akTyanusanuy Ha CucreMara mo un. 1, an. 1, 1. 2. ['apaHUHOHHHAT CPOK 3a BCAKA KOHKPETHA
aKTyajM3auMs 3anodBa la Tede OT JaraTa HAa MOAINHCBAHE Ha INpHeMaTelHO-TIPEeAABATENCH
npotokon 3a Hed. Crnex H3THYaHe Ha CpPOKa HA rapaHIHOHHA MOJAPHAKA HAa CHOTBETHATA
aktyanu3anua Ha Cucrtemara, USITBJIHUTEJIAT ce 3agwixaBa na npenocrass 3a ChUIaTa
abonamMeHTHO 00CIYKBaHE;

5. Jla u3BBpUIRA YCIYTHTE, NPEeAMET Ha HACTOAIIOTO PAMKOBO CTIopazyMeHHe, Ha ajpec:
rp. Cotus — nn. ,,Kuaz Anexcanasp [ Ne 1;

6. Jla wm3pwpmBa aboHameHTHOTO oOcmyxBane Ha Cucremara, KakTto W Ha
aKTyaJqM3alHKTe, CIe/l H3THYAaHe Ha cpoka Ha rapaHLIMOHHATA MM NOAAPEkKKA, Mpe3 paboTHH AHH,
BbB BpemeTo Mexay 8:30 u 18:00 uaca, napuyaHo ,,OcHoBeH mNepHol Ha a0OHAMEHTHO
obciyxBaHe”, KakTo M W3BHH To3d OcHoBeH nepuoj Ha o0ciyxBaHe, BLB BpeMeTo oT 18:00 uaca
Jo 8:30 yaca B paBOTHH JHM, KAKTO U B NNPa3HWYHH ¥ IOYMBHU JHY, CPELy 3anlaliaHe Mo yacosa
CTaBKa;

7. Jla wu3BBpLIBA YCIYyTHTE, MpeIMeT Ha HACTOAHIOTO CHOPa3yMEHHe, upes3
cnenpanucTHTe, nocodedd B CHHCBK Ha NEpcoOHaNa, KOHWTO Ile M3MBJIHABA TOPbHYKATA,
npeacraged ot HUSIIBJIHATEJISA. H3IIBJHUTEJAT moxe na npasd npoMsaHa B
HPEASIOIEHHA SKHIT CAMO TPH YCITOBHATA, TOCOYEHH B KOHKPETHHA JOrOBOP, CKITIOYEH Bb3 0CHOBA
Ha cnopasyMeHuero H npH cbriacue Ha Bb3JIOYKUTEJS;

8. Jla okaspa moMoln H Aa npenoctass HHCTpykund Ha Bb3JOMKHUTEJIS 3a npaBunnoTo
u3non3saHe Ha CHCTEMAaTa M OCHIIECTBEHHTE aKTyamH3atlin;

9. Jaysenomu He3abaHO BB3JIOJKUTEJIS npu Bb3HHKBaHe Ha MPEYKH OT CTORAHCKH,
aJAMHHHCTPATHBEH MM APYT XapakTep, KOUTO Morar fa 3ab6aBaT I J1a HANpPaBAT HEBBLIMOXKHO
M3NBJIHEHUETO HA 3aJBDKEHMATA MO CKIIOYESHH BB3 OCHOBA HAa HACTOALIOTO CIOpA3yMEHHE
JIOTOBODH;

10. Jla cna3sa npasunara 3a gocrsn Ao crpagure Ha Bb3JIOXKHUTEJIA npu cnassane

Ha TNpollycCKaTeNHUA peXxuM U paboTHOTO BpeMe CBHIMIACHO BLTPEIIHHMTE [PaBHIA HA
Bb3JIOXKHUTEJIA,




IV. IIPABA 1 3ANBJIKEHWUSA HA BB3JIOXKHTEJISA
Yn. 12. (1) BB3JIOKUTEJAT ce 3aanmxasa:

1. Jla okassa cwaeiticteue va USIIBJIHUTEJISL npu uanniHeHHe Ha npeaMeTa Ha
NOTOBOpa/HTE, CKAIOYEH/M Bb3 OCHOBA HA HACTOSALIOTO CIIOPAa3yMEHHE KATO OCHTYpsBa
HEOOXOMUMHTE CNIEUHATHCTH, KOHCYITAHH H OPraHU3alMOHHO-TEXHHYECKH YCIOBHS B X0[a Ha
H3TBIIHEHHETO;

2. [Naszannatu sa H3IThbJJHATEJISA nenara, onpezenena B CKIIOYEHUA/HTE Bb3 OCHOBA
Ha HacTOALIOTO CIOpPa3yMEHHE IOTOBOP/M, CHrAACHO CPOKA H YCMOBHATA, MOCOYEHH B TOBA
CrnopasyMeHHE H B KOHKPETHHS AOTOBOP;

3. [la ocurypsiBa MOAXOAAIM YC/IOBHA 3a eKcnoaTauns Ha CHcTeMara, o OTHOILEHHE
Ha KOATO ClieAiBa [a C€ OCBIIECTBABAT YCIAYFHTE No Wi. 1, an. 1 oT HACTOAIOTO CHOPa3syMeHHE.

(2) BB3JIOJKHUTEJIAT ocurypsBa 3a cBOS CMETKa BCHUKH 0a30BM W/MJIH CHCTEMHH
TEXHONIOTHYHH CpeACTBA (TEXHHYECKH, NpOTpaMHH, KOMYHHKaUHUOHHH), HeoOXoaumu 3a
¢ynkunonnpaneto Ha CucreMara, 10 OTHOUICHHE Ha KOATO CJIEJBa [1a Ce OCHILECTBABAT YCAYTHTE
no 4wi. 1, an. 1 oT HacCTOAMIOTO CIOPa3yMEHHE.

Ya. 13. BB3JIOXKHUTEJIST uma npaso:

1. Jla u3pbplliBa MPOBEPKH Ype3 CBOM YIBIHOMOLUEHM NpPEICTABHTENH B X043 Ha
H3MIBJIHEHHE HA BCEKM JIOTOBOP, CKIIOYEH Bb3 OCHOBA Ha HACTOAIIOTO CAOPAa3yMEHHE;

2. Jla usucksa ot U3IThJIHUTEJIA na nokyMeHTHpA 110 NOAXOASL HAYMH JEiHOCTTA

CH I1I0 H3MBJIHCHHETO Ha BCEKH JIOTOBOD, CKIMOYEH BE3 OCHOBA HA HACTOALIOTO CIOpasyMeHHe.

V. IIPENABAHE U ITPUEMAHE

Yn. 14. TlpemaBaHeTo ¥ npHeMaHeTO Ha ycyrute mo @i 1, ag. 1 or HacToAwWoOTO
CropasyMeHHe Ce OCBIUIECTBSBA NPH YCIOBHATA, pElia M B CPOKOBETE, ONPEAE/ICHH B ChOTBETHHS
norosop 3a obliecTBeHa MOpBYKA Ype3 IOAMHCBAHE HA CHOTBETHHMTE JOKYMEHTH (OTYETH,
npHeMATENHO-NIpeaBaTEe/IHH IPOTOKONH H T.H), KOHTO ¢a OCHOBaHHE 3a 3aIUlalllaHe OT CTpaHa Ha
Bb3JIOJKUTEJIA na uspspmennte or H3ITBJIHUTEJA ycnyru, Bb3NomeHH ¢ KOHKPETHHSA

JIOTOBOP.

V1. TAPAHIIHOHHA MOAAPBKKA
Ya. 15. (1) H3ITbJIHUTEJIAT ce 3agpmkaBa Ja OCHTypsBa 3a cpok oT 1 (elna) roauHa

rapaHi(HOHHA MOAJPELXKKA Ha BCHYKM axTtyanu3auuu Ha Cuctemara mo wi. 1, an. 1, 1. 2 oT
HACTOAUIOTO CMOpasyMeHHe, OCBINECTBEHM CEIVIACHO CKIIOYEH/H BH3 OCHOBA Ha TOBa
CrnopasyMeHHe A0roBop/H. 'apaHIIHOHHMAT CPOK 3a BCAKA KOHKPETHA aKTyalnH3allys 3amo4sa aa

Té4yeE OT AaTaTa Ha [TOAMHCAHKA 38 HEA IIPHEMATEAHO — NPCAABATCIICH NMPOTOKOIL. 3anpIKeHHATa



Ha HW3IBJHUTEJISA no rapanuuoHHaTa MOAApPBKKA OCTaBaT BAJIMAHM N0 HM3THYAaHE Ha
CBOTBETHHTE IapaHUHOHHH CPOKOBE HA M3BBPUICHHMTE akTyanuzauud Ha Cuctemara M npu
rpeKparaBaHe Ha CbOTBETHHSA LOrOBOP PECIHEKTHBHO HAa HACTOSLIOTO PAMKOBO CIIOpa3yMeHUE.

(2) B pamkute Ha rapannuoHHata noaapbikka mo an. 1, U3IIBJIHUTEJAT ce
3aJBIKaBa J1a OTCTPaHsBa BCHYKH HHUMAEHTH H/WIH npobiaeMH, BL3HHKHAIH BbB BPb3Ka ¢ HIIH
[0 NOBOJ H3BLPLIEHHTE OT HETO aKkTyanHsauud. B rapaHuuoHHaTa moaApbikKa mo an. 1 He ce
BKJIIOYBA 106aBAHETO HA HOBA YHKIIMOHAITHOCT.

Yn. 16. (1) BB3IJOKHUTEJAT ce 3ansmkana CBOSBPEMEHHO [1a YBEAOMABA HCMEHO
H3ITBJIHUTEJIA 3a Bceku npobnieM, BL3HHKHAN B PaMKHTE Ha CpOKa Ha rapaHMOHHATa
MOLIPBKKA.

(2) BBII'BJIHHUTEJIAT ocurypsaBa rapaHilHOHHaTa NOAAPHKKA IIPH YCAOBHUS, CHIJIACHO

CBOTBETHHA AOTIOBOD 34 Bh3JTaraHe Ha akTyalH3aluly Ha Cucremara.

VIL. TAPAHIIUA 3A U3ITHJIHEHUE

Ya. 17. (1) Ilpu cxmoupaHe Ha JoroBop 3a obuiecTBeHa HOphYKAa Bh3 OCHOBA Ha
HactosamoTto Crnopasymenne, U3ITBJIHUTEJISIT npeactaBd rapaHis 3a M3NBJIHEHHE Ha
NOroBOPA, CHIIIACHO YCIIOBHATA HA AOrOBOPA, B pasmep Ha 5 % (NeT npoueHTa) OT CTOHHOCTTA Ha
CHOTBETHHS JIOTOBOp 3a obiecTBeHa NopyyKa.

(2)YcnoeusaTa ¥ pexa 3a 3ambpiaHe, YCBOSBaHE W OCBOOOXKJAaBaHEe Ha rapaHIMsATa 3a

H3NTBJIHEHHUE CE ONIPENENAT B CHOTBETHHA JOTOBOP 34 OGIJ.ICCTBBHa INMOPBUKA.

VIII. CAHKIIUH ITPH HEU3NTbJIHEHHE

Y. 18, (1) ITpy BHHOBHO HEM3MBJIHEHHE HA 3aibJDKEHHATA CH [0 HACTONILOTO PAMKOBO
Cropa3yMeHHe, HeH3npaBHata CTpaHa Ib/KKM Ha H3PAaBHATA HEYCTolKa B pasMep Ha 2 % (1Be Ha
CTO) OT CTOMHOCTTA 1O 4. 5, aN, | Ha HACTOANIOTO PaMKORO CTIOpasyMeHHE.

(2) I'pu neobocHoran otkas Ha USINI'BJIHUTEJIS na cxioun KOHKpeTeH AOrOBOp Bb3
OCHOBa Ha HACTOAILOTO CHOPAa3yMEHHUE, KaKTO U MPH HEH3TBIHEHHE HA 33TBIKCHHETO IOCOUYEHO
8 ui. 11, 1. | ceummar AsmxkH Heycrtoifka B pasMep Ha 10 % (nmecer mHa cto) oOT
CTOHHOCTTa/NIPOrHO3HATa CTOHHOCT HA CHOTBETHHSN JOToBOp, HO He moBeye or 10 % (mecer Ha
CTO) OT CTOMHOCTTA Ha CHOpa3yMeHHETo 1o 4. 5, an. 1.

(3) CankumMTe NpH HEH3NBJHEHHE HA 3aAB/KEHHS Ha CTPAHHTE MO CKIIIOYEHHTE BH3
OCHOBA Ha HacTOALIOTO PaMKOBO CNOPa3yMEHHE JOTOBOPH CE YpelkaaT B ChOTBETHHS JOrOBOP 3a

obluecTBeHa NOpBYKa.

IX. IPEKPATABAHE HA PAMKOBOTO CIIOPAZYMEHHE




Y. 19. (1) PamxoBoTO ciopasyMeHHe Moxe 1a GBle NpeKpaTeHo:

1. Ilo B3auMHO cBITIacHE Ha CTPaHHTE, U3pa3eHo B MHCMEHA dopMa.

2. Ilpu pocturaHe Ha MAakCHMAaNHO [ONYCTHMara CTOMHOCT Ha pPaMKOBOTO
CNopasyMeHHe o yi. 5, an. 1.

(2) PamkoBoTO ciopa3zyMeHHe Ce NPEKPATABa:

1. TIpn n3THUYaHe Ha cpoka, 3a KOHTO e CKIIoYEHO.

2. Ilpn npexparsBaHe Ha IOPHAMYECKO JIMUE — CTpaHa M0 cHOpasyMeHHeTo 6e3
IIPaBONPHEMCTBO, 110 CMHCBJIA HA 3aKOHOAATENICTBOTO Ha IbPKABATE, B KOATO ChOTBETHOTO JIHIIE
€ YCTaHOBEHO;

3. llpu ycnosusTa mo un. 5, an. 1, T. 3 or 3akona 3a HKOHOMHYECKHTE M (PUHAHCOBHTE
OTHOILUECHHA C IPYXKECTBATa, PEFHCTPHPAHHK B IOPHCAMKIMY C MpedepeHIHaieH AaHbUYeH PeXHM,
KOHTPONIMPAHHUTE OT TAX JIMLA H TEXHHTE EHCTBUTENHH cCOOCTBEHHLH;

(3) BB3JIOKHUTEJIAT npexpatsABa paMKOBOTO COpasyMeHue B clydauTe no 4. 118,
an. 1 or 30Il, 6e3 ma owmxu obesmerenne wa USIMBJIHHUTEJIA 3a npernpricHu OT
NpPEeKPaTABAHETO HA CIOPa3yMEHHETO BPe/IH, OCBEH aKO IPEKpaTABaHETO € Ha oCHOBaHue 4. 118,
an. 1, 1.1 ot 3011

(4) BwanoxuTensat npexparsiBa HACTOSINOTO PaMKOBO CHOpa3’yMEHHE B Ciiyual ue
M3HDBJIHUTEJT cucremHo (TpH WIM MOBeYe I'BTH) OTKa3Ba HEOGOCHOBAHO J1a CKIOMH
AROTOBOp 3a 0bLuecTBEHA MOPhYKAa WM OTKa3Ba Ja HOIThJIHW/HE AONBJIHH B MOCTABEHHS CpPOK
cBOsATa o(hepTa Mpu MHUCMEHO HCKaHe oT cTpana Ha BB3JIOMKHTEJIS.

(3) TpexparsBaneTo Ha HACTOALIOTO PaMKOBO CTIOPAa3syMEHHE He BOIOM JO MpeKpaTaBaHe
Ha CKIIOYEHH BB3 OCHOBA HA HEro A0 AaTara Ha [IpeKpaTsABaHETO MY AOTrOBOPH 3a 00LIECTBEHH

NOPBYKH NPH CriasBaHe Ha OrpaHuyeHneTo mo wi. 113, an. 3, 1. 1 ot 30I1.

X. NIPEKPATSIBAHE HA TOTOBOPHTE 3A OBIIECTBEHA MOPBLYKA

Yn. 20. (1) doroBopuTe, CKIIIOYEHH Bh3 OCHOBA HA HACTOALIOTO PAMKOBO CIIOpa3yMeHHe,
Ce MpeKkparsABaT B CACIHHHTE CIy4YaH KaTo MOCIEULHTE OT MNpeKpaTsBaHETO HA CHOTBETHHA
JIOTOBOP Ce YpeXIaT B Hero:

1. C n3tMyaHe Ha CpoKa Ha CBOTBETHHA NOTOBOP WM C AOCTUraHe Ha MaKCHMaHO
HomycTHMara CTORHOCT Ha JIoroBopa (caMo OTHOCHO JoroBopa 3a aboHaMeHTHO o0CiyXBane) B
3aBHCHMOCT OT TOBa ko€ ChOHTHE HACTHITH NO-PaHo;

2. C M3IbNHEHHETO HA BCHYKH 3abJKEHHA Ha CTPAHHTE IO ChOTBETHHSA JOTOBOp,
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3. Ilpu HacThIBaHE HAa MBbJIHA OOEKTHBHA HEBB3MOXKHOCT 32 M3NBJIHEHHE HA CHOTBETHHS
JOrOBOp, 33 KOETO 0OCTOATENCTBO 3acerHarara CTpaHa € JABbKHA Ja YBeIOMH Apyrara cTpaHa B
cpok no 7 (cemem) paGOTHM JAHM OT HacThlBaHEe Ha HEBB3MOXHOCTTA W Ja NpelcTaBH
JIOKa3aTencTBa;

4. TIpu npexpaTsBaHe Ha KOPHIHYECKO JIMLE — CTPaHa o gorosopa 6e3 npaBonpHeMcTBo,
M0 CMHCHJIA Ha 3aKOHOAATEJCTBOTO Ha IBPIKABATA, B KOATO CLOTBETHOTO JIHLIE € YCTAHOBEHO;

5. Tlpu ycnoBuaTta no wi. 5, an. 1, T. 3 or 3akoHa 3a HKOHOMHYecCkUTe H (H)MHAHCOBHUTE
OTHOLIEHHS C APYIKECTBATa, PErHUCTPHPaHH B IOPHCAHKLMH C IpedepeHIiHaneH JaHBYEH PeKIM,
KOHTPOJIMPAHUTE OT TAX JIHLA H TEXHUTE ACHCTBUTENHH COOCTBEHHIIH;

6. Ilpu npencpoyHo NpekparaBaHe Ha pAMKOBOTO CIOpa3syMEHHE Cliell H3THYAHE Ha CPOKa
no um 113, an. 3, . 1 or 301, ako cpokbT Ha HNOroBOpa H3THY4 NOBEYE OT rOAMHA Cien
[IpeKpaTABaHe Ha CrIopa3yMeHHeTo.

(2) Horosopute, CKIIOYEHH Bh3 OCHOBA Ha HACTOSALIOTO PAMKOBO CIIOpa3yMeHHe, MOTaT Aa
OBJAT NpeKpaTeHd B CICIHHUTE CIIy4aH KaTo MOCAEAHLMTE OT MPEKPATABAHETO HA CHOTBETHHA
JOTOBOP C€ YPEXUAT B HEro:

1. Tlo B3aMMHO CBFJIacHE HA CTPaHHTE, H3pa3eHO B NHCMeEHa GopMa.

2. C nocturade Ha MaKCHMAaNHO AOIYCTHMATa CTOHHOCT Ha paMKOBOTO CIIOpazyMeHHe.

3. Koraro 3a H3IITBJIHUTEJIS 6B1e OTKPHTO IPOU3BOACTBO 10 HECHCTOATEAHOCT HITH
nukBHaanua — no uckae Ha Bb3JIOKHTEJIA.

Ya. 21. (1) Besxa or cTpaHuTe MOXE Aa pa3sBajld CHOTBETHHA JOTOBOP NPH BHHOBHO
HEH3MbIHEHHE Ha CHUIECTBEHO 3a[bIKEHHE HA IPYraTa CTpaHa o A0roBOpa, MPH YCIOBHATA H C
nocneJULHTe ChriacHo 4il. 87 M cil. 0T 3aKoHa 33 3aTbAXKEHUATA M ZOrOBOPUTE, YPE3 OTINPABAHE
Ha MHCMEHO MpeIynpexIeHHe OT HM3NpaBHATa CTpaHa JO HEeU3NpaBHaTa MU ompelenfdHe Ha
IOIXOJAL CPOK 33 H3nbiIHeHHe. PazpansHe Ha JOropopa He ce 10IycKa, KOrato HeH3mbJHeHaTa
4acT OT 3a0bDKEHHETO € He3HauyHTeNHa ¢ OTflef Ha HHTepeca Ha W3NpaBHATa CTpaHa.

(2) CrpanuTte e cyMTaT 32 BUHOBHO HEHM3IIBJIHCHHME HA CEHIIECTBEHO 3aJB/DKEHHE Ha
H3NTBJHHTEJISA Beekn oT ceaHuTe Cnyyan:

1. HM3INBJHHTEJAT e npekpaTHn HU3NBIHEHHETO HA 3aAb/DKCHHATA CH MO
CBOTBETHHA JOTOBOP 3a noseue or 20 (1Banecer) KaneHAapHH THH;

2. H3IIBJIHUTEJIAT e nonycHan CHLIECTBEHO OTKIOHEHHE OT YCIOBHATA 3a
H3MbHEHHE Ha ChOTBETHHS JIOTOBOP.

(3) BB3JIOKHUTEJBIT moxe Aa pa3pany HOroBopa caMo ¢ MHCMEHO YBEAOMIIEHHE 10
M3ITBJIHHTEJIA 1 6e3 na my nane 1onbIHUTENEH CPOK 32 H3NBIHEHHE, ako nopany 3abasa Ha

H3ITBJHUTEJISA 1o € cranasno 6e3mone3no HIH ako 3abIDKeHHETO e TPAOBano J1a ce H3NBAHK -

TOYHO B YTOBOPEHOTO BPEME.




Un, 22, BB3JIOKHUTEJIAIT npexparssa aorosopa B ciaydaute rmo ui. 118, an. 1 or
3011, 6e3 na apmxu obesmerenue Ha U3ITbJIHUTEJISA 3a npeTspricHH OT NpeKpaTABAaHETO Ha

JOTOBOpA BPEH, OCBEH aKo [IPEeKPaTABaHeTO € Ha ocHoBaHue wi. 118, an. 1, 1. 1 oT 3011

Xa. [TOTH3INBTHHTETH

Ya. 22a (1) [Toousnvanumenume mpaGea 0a omz06apsam Ha cvomeemsume Kpumepuu 3a
noobop cvobpasno euda u 0ena om nopLYKAMaA, KOUMo ufe UINLANAEAM, U 3a max 0a He ca Haluye
OCHOBAHUA 30 OMCMPAHABAHE OM npoyedypama.

(2) Bwanooicumensm u3uckeéa 3aMAHA HA ROOUNbANUMEN, KOUMO He omzo6aps Ha
yenogusma no an. l.

(3) Haii-kvcho npedu 3anoyeane u3nuiHeHUemo Ha CKI0YeH 653 OCHOBA HA HACMORUOMO
cnopasymenue d0ozoeop, HIITb/THHTE/IAT ysedomasa Bb3I/TOKHTEIA 3a umemo, dannume
30 KOHmakm u npeocmasumenume Ha noOusnuInumenume, nocovenu 6 ogepmama na
H3ITB/THUTENIA. H3ITB/JIHHTETIAT ysedomasa BBITOXHTEA 3a ecaxaxeu npomenru €
npedocmasenama uH@opMayus 8 x00a HA UNBAHEHUEMO HA PAMKOBOMO CRODAIYMEHUE
CbOMEEMHO HA CKIIOYeHUMe 6b3 OCHOBA HA HE20 002060pU 6 CPOK 00 3 (mpu) OHu om Hacmuneaue
Ha cvomeemuomo obcmoameicmeo.

(4) Heszasucumo om usnonzsarenmo Ha noOuanwaAHUMeN U OM20BOPHOCIIMA 3Q UINBAHEHUE

HA MO8a chOpasyMeHue CbLOMBEMHOMO HA CRAIOYEHUME 6b3 OCHOBA HA HE20 002060pU € HA
H3ITB/JIHHTEIIA.

X1 SAKTIOYHWTEJIHU PA3SIIOPEJABU

Yn. 23. ABTOpCKHTE NpaBa BEPXY MPOEKTHPAHHTE, pa3paboTeHn ¥ BHEAPEHH OT CTpaHa
Ha M3IBJIHUTESA noxo6peHns, AONBIHEHHA H M3MEHEHM$ (,,aKTyaiusauuu™) 1o
HACTOSIIOTO PAMKOBO CIIOPa3yMEHHE H CKIIIOYEHHTE Bh3 OCHOBA Ha HErO HOTOBOPH NPHHAANEKAT
u3kmounTen#o Ha Bb3JIOKHUTEJIS, kato senuko u3paGoTeHO B Npoleca Ha H3MLAHEHHE Ha
CBHOTBETHHTE jorosopH € cobctBeHocT Ha BB3JIOKUTEJLA, cuntado OT [ataTa Ha HErOBOTO
Ch3JaBaHe.

Yn. 24, (1) Huxos ot cTpaHuTe N0 TOBa cOOpa3yMeHHE HE OTIOBApS 33 HEM3ITBIIHEHHE,
TPHYHHEHO OT HENPEeooNuMa CHAa KaTo ,HElIpeojoiiMMa cuia“ uMa 3HaYeHHETO Ha TOBa
NOHATHE MO CMUCHIA Ha 4il. 306, aj. 2 or Thprosckus 3aKoH.

(2) He moxe na ce no3oBaBa Ha HENMpPeOAOIMMa CHJIA CTPaNa, KoATo e 6una B 3a6aBa KM
MOMEHTa Ha HACTBIBAaHE Ha OOCTOATENCTBOTO, CHCTABAABAILO HEMPEONOIHMA CHNA MIIM YHSTO
HeOpEeHOCT MM YMHUUIEHH IeiicTBHS Wi Oe3fefiCTBHA ca HOBENH A0 HEBH3MOWKHOCT 32

H3ITBIIHEHHE.
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(3) Crpanarta, KOSITO HE MOXeE Aa H3MBIHH 3aNbIDKEHHETO CH IIOPAIH HENPEOAOIHMA CHIIa,
e JUThXHA Jia MpenpHeMe BCHYKH ACHCTBHA C rpHkaTa Ha JoOBp CTOMAHHH, 3a Ja HaManH 10
MHHHMYM MOHECEHUTE BPeIH 1 3ary6H, KaKTo M 1a YBeJOMH ITHCMEHO ApyraTa CTpaHa B CPOK O
7 (cezem) paboTHH IHH OT HACTHLIBAHETO HA HENPEOUOJIMMATA CHNE, KATO MOCOYH B KAKBO CE
CBCTOH HENpeoaoiMara CHIIA H BE3MOYKHHTE HOC/IeAHLH OT Hesl. [IpH HeyBelloMsBaHe ¢e ABJIKH
obe3lieTeHHe 32 HACTRITIJIKTE OT TOBa BpedH.

(4) Jokaro Tpae HENpeo#ONMMATa CHJd, M3MBAHEHHETO HA 3aJb/KEHHATA H Ha
CBRP3aHHTE C TAX HACPEHIHH 3alb/KEHHS Ce CITHpa.

Ya. 25. Benuke cnopoBe, KoMTO OMXa BL3HHKHANK BbB BPB3KAa C THIKYBAHETO HIIH
NPHJAaraHeTo Ha HacCTOALIOTO PAMKOBO CINOPa3yMEHHE CHOTBETHO BLB BPB3KA ChC CKIIOHEHHTE
BL3 OCHOBA HAa HEro JOrOBOPH, LIE CE PELIaBaT OT CTPAHHUTE 4pe3 MPeroBOpH 33 NMOCTHIAHE Ha
CrIopa3yMEeHHE, a KOTaTo TOBA CE OKaXe HEBB3MOXKHO, CIIOPBT LUE CE OTHACH 3a pa3pelliaBaHe nmpen
KOMIIETEHTHHS OBJIrapck chj 1o peaa Ha [ pakaaHckus npouecyanen kogaexc (['TIK).

Yn. 26. (1) Beuuxu yBenoMIIEHHS MEKIY CTpaHUTE BLB BPh3Ka C TOBA CNIOPasyMEHHE ce
H3BBPLIBAT B MHCMEHa (hOpMa H MOTAT Ja ce NpeJaBpaT THYHO HIIH 4pe3 NPEnopEYaHo MHCMO, 110
KypHep, No (iakc, elNeKTpOHHA IoLHa.

1. 3a Bb3JIOXKUTEJIA:

Anpec 3a kopecnionaenuus: 1000 rp. Codms, nn. ,,Kuaz Anexcauasp I, BHB

dakc: 02 9802425

e-mail: -.@bnbank.org, bnbank.org u/unu

2. 3a L3ITBJIHUTEJIA

Anpec 3a kopecnonaeHuus: rp. Codus, yin. Yamxopus Ne 9, er, 4

Ten.: 0884 69 66 42

e-mail: office(@empiriu.com

(2) Crpannrte ynuIHOMOLIABAT CNEAHHWTE MpENCTABHTENH, KOHTO Aa IPOCIEAsSBAT M
M3MBJIHEHHETO HA 3aJb/DKEHHATA UM 110 HACTOAUIOTO CIIOpa3yMEHHE, 1a OCBLIECTBABAT KOHTPOJ
A0 UAJNOCTHOTO H3OBIHEHHE HA CHOpPa3yMeHHeT0o W Ja MOANKCBAT NpEIBHACHHTE B
CIOpa3syMEHHETO AOKYMEHTH, ¢ H3KIIIOYEHHE Ha AOKYMeHTHTe 1o wi. 4, an. | w an. 3 u uxn. 27,

KaKTo ciexsa:
1. 3a Bb3JIOJKHUTEJIA:

_ - Ha4aJHHK OTAEN ,3aAB/KUTEIHH MHHHMAIHH pe3epBH”,

aupekunus ,JInatexHu cHCTeMHM H 3aIB/DKUTENHM MHHHMAIHH pe3epBH”, eJIeKTpOHHA noma:

(@bnbank.org;

_ - HaYaNHAK o1aen ,,OunaHcoBH mazapu®, QUpekims ,,MeTtomonorus#
(HHAHCOBH nazapu™, ene (@bnbank.org




— Ha4YajHUK oTAen B Jaupekuus ,HMHbopMauHOHHM CHCTEMH®,

enexcrponna moma: [ @bnbank.org

2. 3a H3IITBJIHUTEJIA

== H3ITBJIHUTEIICH JAHPEKTOP, €NCKTPOHHA noma:

wempiriw.com

(3) 3a nara Ha noJyyaBaHe Ha YBEJJOMAEHHETO CE CUHTA:

1. naTara Ha npefaBaHeTO — NPH JMYHO NpelaBaHe;

2. naTaTa Ha MOIUEHCKOTO KieiiMo Ha o6paTHaTa pa3snucKa — NpH W3NpallaHe [0 NoLAaTa;

3. marata Ha focTaBKa, 0TOeNs3aHa BbPXY KypHepCcKaTa paslucKa — [pH H3MIpallaHe 1o
KypHep;

4. narara, nocoueHa B H3BJIEYEHHETO OT (hakc YCTPOHCTBOTO— [IPH H3Npaimane no (akc;

5. JaTarta Ha KOATO YBEIOMJICHHETO € MOoCThIwio B nocodenarta ot H3IThJIHUTEJA
nHpopManrorHa cHcTeMa (e-mail) — NpH H3Npalaxe Mo eNexTPOHHa NoIa.

(4) Besika KOpecIOHAEHIIHMA MEXIY CTpaHHTE Lie Ce CYMTA 3a BAIH/HA, AK0 € H3NpaTeHa
H2 MOCOYEHHTE MO-TOpe ajpecH (B T.4. elNeKTPOHHH), Ype3 MOCOYEHHTE MO-TOpe CpeAcTBa 3a
KOMYHHKAIliA U HA MTOCOYEHHTE JHia 1o an. 2. Ilpu npomsza Ha nocoMeHuTe afpecH MK JpyrH
JaHHH 32 KOHTAKT, ChOTBETHATA CTPaHa € JUTHXHA Ja YBEJOMH JApyraTa B NMCMEH BHA B CPOK HO
3 (tpu) pabOTHH IHHM OT HacCTEIBaHe Ha npomsHata. [IpH HEH3TbAHEHHE HA TOBA 3aNbIDKEHHE
BCAKO YBEAOMIIEHHE/ HCKAHE H T.H. INE Ce CHHTA 33 BAJHAHO BPHYEHO, AKO € H3MpPATEHO Ha
TIOCOYEHHTE N0-roOpe afpecH, Ype3 ONHCaHKTE CPEACTBA 32 KOMYHHKAIIMS ¥ HAa MIOCOYEHHTE JIHLA
33 KOHTAaKT.

(5) TIlpm npeobpasysane 06e3 mnpekparsBane, NPOMAHA HA HAHMEHOBAHHETO,
npaBHOOpraHu3alHOHHaATa (hopMa, CERANHILETO, afpeca Ha YNpaBiieHue, NpeIMeTa Ha JeHHOoCT,
CpOKa Ha CBHIUECTBYBaHe, OpraHuTe Ha yripasiaeHue U npeacrasureicTtso Ha U3IMTBJIHHUTEJIA,
CBIUHMAT Ce 3anbikasa Ja yseaomu Bb3JIOKUTEJIA 3a npomsHata B cpok a0 3 (TpH) AHH OT
BIIMCBAaHETO M B CbOTBETHHSA PETHCTHP.

Y. 27. lloropop 3a ofmecTBeHa MOpBYKA Bb3 OCHOBA HA HACTOALIOTO PaMKOBO
CriopasyMeHHe ¢€ MOAMKCBA OT NPENCTABUTENHTE HA CTPAHUTE, IIOAIIUCAIH TOBA CHOpasyMeHHe.
Ilpu HacThNBaHe Ha MPOMAHA B TE3H JHHA CHOTBETHATA CTPaHa € ATHXKHA Ja YBEJOMH JPYyrara B
MHCMEH BHJI KaTO ITOCOYH NPHYHHUTE 33 NPOMAHATA K [IPEACTaBH I0KA3aTe/ICTRA, Ye ChOTBETHHTE
NMua AEHCTBUTENHO MMAT IIpaBO BalMIHO [a 3aJb/DKABAT CTPAHaTa M0 HACTOALIOTO
CHOpa3yMeEHHE.

Y. 28. (1) Beaka ot cTpanHTe ce 3a1bMKaBa Ia a3 B IOBEPUTENHOCT H 2 He pa3KpuBa
UJIM pa3npocTpannBa KHGOpMaUnA 3a JpyraTa cTpaHa, CTaHajla W H3BECTHA MPH HIIM 110 MOBOJ

H3TBIIHCHHETO HA PAMKOBOTO CMOpasyMEHHE M CKIIOYEHHTE BB3 OCHOBA Ha HEro JOroBOpH
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(--Kondunenuuanua undop™anus™)! BKIIOUHTENHO ¥ clel NpPEKPaTABAHETO HA CHIIHTE,
HeorpaHn4eHo BbB BpemeTo. Kondunennuanna nHGopmanust BiUiousa, 6e3 1a ce orpaHu4aBa o:
obcTosTencrsa, CBBP3aHM C THPrOBCKATa NEHHOCT, TEXHHYECKHUTE MPOLECH, MPOEKTH HIIH
¢$HHAHCH HA CTPAHMTE, KAKTO ¥ HOY-Xay, H300peTeHHs, NOJE3HH MOJENH WM JPYTH fIpapa oT
nonobeH xapakTep, CBbP3aHH ¢ H3ITBIHEHHETO HA PAMKOBOTO CIIOpa3yMeHHE H CKIIIOYEHHTE Bh3
ocHOBa Ha Hero noroBopH. He ce cmsara 3a kondumenumanna uH(oOpMmauusTa, Kacaella
HaHMEHOBAHHETO Ha PAMKOBOTO CHOpa3yMeHHE, JOTOBOpPHTE, CKMIOUEHH BH3 OCHOBA HA HEro,
CTOHHOCTTA U MpeAMeTa UM, ¢ orniel 6baeo no3oBaBaHe Ha NpUAOGHT npodecHoHaneH onuT oT
M3ITBJIHUTEJIA.

(2) He ce cuuTa 3a HapylueHHe Ha 3a0b/DKEHHATA 3a Hepa3kpHBaHe Ha Konduaenunanna
HHpOpMalHs, KOraTo:

. Undopmaunara e cranana wnH craBa nyQJIMMHO AOCTBNHA, 0e3 HapyliaBaHe Ha
PaMKOBOTO CNOpa3yMeHHE H CKJIIOYEHHTE Bh3 OCHOBA Ha HETO JOTOBOPH OT KOATO M Ja € OT
CTpPaHHTE;

2. UndopmanusaTa ce H3HCKBA N0 CUJIATA HA 3aKOH, IIPUIOKHM COPAMO KOSTO M Ja € OT
CTPaHUTE; UIH

3. TIpenocrtassHeTo Ha HHGOOPMANHATA CE H3UCKBA OT PETYJIaTOPEH WIH APYT KOMIETEHTEH
OpraH ¥ ChOTBETHATA CTpaHa € JUIbKHA Ja H3ITBIIHH TaKOBa H3HCKBaHE;

B cirydaute no touku 2 unu 3 cTpaHara, KOATO ClieABa @ NpPeJocTaBd HH(pOpMaLuiTa,
yBeloMsBa He3abaBHO Apyrara cTpaHa.

(3) C u3xkmoyeHHe Ha CiTyuaHTe, IOCOYEHH B all. 2, KoHGHACHIMATHA HHOOPMALHUA MOXKe
Aa 6ufe pa3kpHBaHa caMo clie]] NpeBapUTENHO [TUCMEHO ONoGpeHHe OT Apyrara cTpaHa, KaTo
TOBA ChIIIacHe He MOXe Ja Obae oTkazano 6e3npHUHHHO.

(4) 3ampikeHusTa IO OMa3BaHe OT HeparjaMeHTHpaH AOCTHI Ha KOHQUACHIHATHA
uH(popmanus ce otHacst 10 U3IMIbJIHUTEJIS, BcHuky HeroBd noAeneHud, KOHTPOJAUPAKH OT
Hero ()MpMH H OpPraHH3alWH, BCHYKM HETOBH CNYIKMTENH M HAETH OT Hero (PH3UYECKH WIH
IOPMAHYECKH JIHIA, B ToBAa 4YHcno noiuusnbiuauteny, kato UIIBJIHUTERST otroeapsa 3a
H3ITBIIHEHHETO Ha Te3H 3alkjlXKEHHs OT CTPaHa Ha TAKHBA JIHLA.

(5) Beaka ot cTpaHuMTe ce 3anbipkaBa jna MH(OpMMpa ApyraTa Npd HapyliaBaHe Ha
M3HCKBAHMATA 3a ONa3BaHe Ha MOBEPHTENHOCT HA HH(OPMALIUATA.

(6) C uen m3mbiHEHWe Ha HacToswus Jxorosop, CTpaHuTe MPENOCTABAT €IMHCTBEHO

HeoOX0AMMHTE JIMYHA AaHHH, peACTaBNABalM HHDOPMALHs 33 CilyeOHHM KOHTAKTH, TOCoYeHa

! C ornex cnassaxe painopenGute oTHOCHO onalsane Ha KonduneHunanuara uH(popMaLng, yuaCTHHKLT, H3GpaH 3a
M3NBJIHHTEN MO PAMKOBOTO CNOpalyMeHue, NHiaTa, nocodeHd B Cnuchka Ha nepcokana, KoifTo e H3NBIHAB]
NOPBLYKATA W NOBUINBAHHTENHTE (AKO ca  aneaxcupanu noOuzmwWIHUMEn
KOH(MASHIHANHOCT No o6palell KbM HACTOAOTO CIopasyMeHHe.




B ul 26, an. 1 u 2 or nacTosAmMs noroeop. [To cMHcBRa Ha TO3H AOTOBOD ,,MHGOpMALHI 32
crmyxeOHM KOHTakTH® — HH(GOpMallis 33 KOHTAKT, CBbp3aHa CBC CIYXeOHHTe OTHOIIEHHS,
BKJIIOUHTEAHO HMEHA, ANTBKHOCTH, ciyxebHH agpecu, ciyxeOHH TenedOHHN HOMepa U H-Mei
aipecH Ha CIIYXUTENNTE K H3MBIHUTEIHTE.

(7) Tlpu ycraHossiBaHe Ha JIMYHH JaHHH B MpeNOCTAaBeHATa OT HACpeiUHAaTa CTpaHa
HHQOpMAalMs, Pa3lIHYHH OT NOCOYEHHUTE B M. 6, BCAKA OT CTPaHMTE € JUTRKHA [ 3a/IM4YM WM Aa
MOHMCKA Te3H JINYHH JaHHH Ja 6bAaT 3aTHYEHH .

(8) Crpanute noemar 3amgbmixenne Aa oOpaboTBAaT NUYHKUTE NAHHH 3aKOHOCHOOPa3HO H
J06pOCHBECTHO, @ HE M NPEAOCTABAT Ha TPETH JIHLA H Jid TH 3aAHYAT/H3TPUAT Cliel H3THYaHE
Ha YCTAHOBEHHS B HOPMATHBEH aKT 3a ChXPaHEHKHETO HM CPOK.

Yn.29. 3a HeypeneHHTE B HacTOALIOTO CHOpa3syMeHHE BBIPOCH Ce MpPHJIArar
pasnopeabuTe Ha JeficTBAIOTO OBJIrapcKo 3aKOHOAATENCTEO.

Y. 30. Jorosopute 3a 06MECTBEHH TIOPBYKH 3a Bh3llaraHe W3BLPLIBaHE HA YCAYTHTE 110
uf. 1, an. 1 ce ckmoyBaT Bb3 OCHOBA HA HACTOAMIOTO PAMKOBO CIIOPa3yMEHHE KaTo 3a€/IH0 C HEro
YPEeKAAT YCAOBHSTA M CPOKOBETE 34 NpENOCTaBsAHE Ha CHOTBETHHTE YCIYrH M IIpaBaTa M
3aB/DKEHHSATA HA CTPAHHUTE BLB BPB3Ka ¢ M3BBPIIBAHE Ha ycnyrute. B cmyuait Ha npoTuBopeune
Mexay pasnopenduTe Ha HACTOALIOTO CIOpasyMEHHE H pasnopeAOHTe HA CKIIOUEH Bb3 OCHOBA
Ha Hero JOroBop 3a oOIeCTBEHa MOpPBYKA C NPEAUMCTBO C€ MOJ3BAT pa3snopeabuTe Ha

CbOTBETHHA OOTOBOD.

Exzemnnspu
Ya. 31. Tosa paMkoBO criopa3yMeHHE € H3TOTBEHO W MOMIHCAHO B 2 (ABa) enHoobpasHut

CK3EeMILIAPA — MO €AHH 34 BCAKA OT CTPAHHTE.

Ilpunoxenus:
Ya. 32. KeM TOBa cnopa3yMeHHe ce NpHiiaraT ¥ ca HepaslelHa 4acT OT HEro CleAHHUTE

MPHITOMKEHHS:

1. Texnuuecka cneuudukanus 3a abonaMeHTHO 0OCAYKBaHe H (YHKUHOHANHO Pa3sBHTHE
Ha HHterpupanara uHbopMaiuoOHHa cHcTeMa 3a (uHancopute nazapu B 3MP 8 BHB“ -
[punoxenue Ne 1;

1.1. ,,Onucanue Ha Cucremara. TexHuueckn XapakrepucTuku® — Ilpunoxenue Ne 1.1.;

1.2, ,,Onncanne Ha nefiHocTuTe, BKIOYeHH B oOmiecTBeHaTra MOpPHYKA B 4YacTTa 3a
GbyHKIHOHATHO pa3BuTHE — [1punoxenne Ne 1.2,

2. Texnnuecko npemnoxenne na U3MNbJIHUTEJIA;



3. Lenoro mpemnoxenne va U3MNbJJHHUTEJIA;

4. CnMchK Ha nepcoHana, KOHTO 11l U3ITBJIHABA MOPHYKATA.

[Ipa noanucBane Ha TOBAa PAMKOBO CIOPA3yMEHHE ca Mpe/CTABEHH NOKYMEHTH, upe3
KOMTO Ce J0Ka3Ba JIMIcAaTa Ha OCHOBAHHA 3a OTCTPaHSBAHE H CHOTBETCTBHETO ¢ KPUTEPHHUTE 3a

noabop.

3A BB3JIOKHUTEJIA:
BBJIFAPCKATA HAPOIH

CHEXXAHKA NESIHO
I

T'JIABEH CYETOBOJUTEJI
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CMUCHBK HA NEPCOHAJIA, KOMTO LLE U3NDBAHABA NOPBYKATA U HA

PbKOBOAHWUA CbCTAB HA MPOEKTA

Ot: Unnax Kpacumupos Bbaues, ¢ EI'H:_, c nuuna kapra Neo [,

n3gageHa Ha _r. ot MBP Codun, nsnwvanuteneH gupektop Ha ,Emnnpuy” AQl, EUK:
175372132, onpegeneHo 3a un3nbvauuten ¢ Pewenne Ne BHE — 36369/10.04.2020 5. Ha

obwectseHa NopbYKa ¢ npeamet: ,Pazeutue u aboHameHTHO obcnyeaHe Ha UHTerpupaHarta
WHGOPMALLUOHHA CUCTEeMa 32 PUHaHCOBUTE nazapu u 3MP s BHE".

MepcoHansT Ha ,EMnupuy” A, KOIWTO We e aHraMMPaH C U3NBAHEHWETO Ha YCIYruTe no

HKOroeopa e:

Ne Wme Ha eKcnepra

MpodecnoHanHa KOMNETEHTHOCT

MpepnaraHa pons e
eKuna

+

O6pa3osanue:

Marucrop — MHMEHEP NO N3YUCUTENHA TEXHUKA
Ceptndurarn:

CepTudukar 3a ynpasneHue Ha npoektu PRINCE2
Foundation

CeprudmKaT 32 NPEMUHAT KypC HAa 0byyeHue no
OCHOBM Ha YNPaBAGHHUETO Ha COPTYEPHU NPOEKTU
MpodecrnoHaneH onut:

Hap, 25 r. npodecuonaneH onut 8 obnacrra Ha UT.
Hap, 10 r. onuT KaTo prrkoBoguTen Ha UT npoekTy.

PbKoBOAMTEN Ha EKMNA

O6pa3sobBaHme:

baxkanassp no UHAYCTPUANEH MEHWAKMBHT
Ceptudukaru:

Ceptudukar 3a npemuHaTo obyveHne no
M3NON3BaHe Ha MHCTPYMEHTaNHKU CpeaCTaa 3a
mogenupaHe Ha BuaHec npouecwu - IBM Certified
BPM Analyst - Blueworks Live; Business Process
Manager - Express or Standard Edition V8.0,
MpodecnoHaneH onur:

Hag 7 r. npodecucHanen onut kato HusHec
aHanusaTtop

BusHec aHanusatop

Obpazosanue:

busHec aHanusatop

LEmnupny” Afl, rp. Cocbun, Gyn. .Auke Cakbaoe” Na 8 6, aT. 4
Page1al3
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bakanasbp no cneyranHocT

» T€NEeKOMYHHKaLWOHHA MHpOPMaTUKA”
MpodecnoHaneH onur:

Haa 5 r. npodecuonaneH onuT kato 6uskec
aHanusartop

ObpasoBaHue:

MarucTbp — MHHEHEP N0 M3UUCIUTEAHA TEXHUKE
NpodecnoHaneH onur:

Hapa 8 r. npodrecMoHaneH onuT KaTo codTyeper
pazpaboTumx

CodTyepen paspabotumnk

O6pa3oBaHue:

Bakanasbp no cneynanHoct ,UudopmaTtura”
NMpodecuoHaneH onuT:

Hag, 6 roguHu npodecHoHaneH onuT Kato
codTyepeH paapaborunk

CodTyepeH paspaboTunk

O6pa3osaHue:

Bakanasbp No cneunanHocT ,KoMNIoTLPHK CUCTEMI
W TEXHONOTMK"

Cepruduraru:

Oracle Certified Professional, Java SE 6 Programmer
MpodecuoHaneH onut:

Hap 5 rogvHK npodecHoHaneH onKT Kato
codryepeH pazpaborumk

Codryepen pazpaboTiuk

i

Obpasosanue:

MarucTep no uHpopmaTHKa

Ceptudurari:

Oracle Certified Expert Oracle database 12 c:
Perfoemance Management and Tunning
Aarta Ha u3gasane: 15.11.2019

Oracle Database 12c Administrator Certified
Professional

LaTa Ha uapasane: 31,.05.2017

Oracle Database 11g Administrator Certified
Professional

[ara Ha u3gasaxe: 07.06.2016

Oracle Database 11g Administrator Certified
Associate

Lata Ha uagasane: 12.04.2016
MpodecrnoHaneH onur:

ApmuHucTpaTop Ha 6asa
DaHHK

~LEMnnpuy* Afl, rp. Codoun, 6yn. Auko Cakwsos" N2 86, er. 4
Page 2 of 3
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Hag 18 roguHu npodecMoHanuH onuT B 06nacTTa Ha
WT, ot KouTo Hag 10 KaTto agMUHKUCTPaTop Ha Ba3u
AaHHU.

Ob6pasosaHue: Pa3pabortuuk Ha 6a3za
Marucrbp NO CNELManHOCT MaTeMaTUKa CbC DaHKn

cneuuanusaumna no nHpopmaTUKa.

Bropa cneuynanHocT — maremaTiKa n MHGopmMaTHKa
Ceptudmnarm:

Ceptudurat Oracle 106G Certified Associate
Ceptuéurat Oracle 10G Certified Professional
NpodecnoHaneH onuT:

Hapg 15 r. npodecroHaneH onut B o6nacTTa Ha MT,
Haa 7 r. onuT KaTo paspaboruunk Ha 6a3a AaHHW

I | O6pa3zoBaHue: Cneugtanucr no
MarucTbp no UHGOPMaUNOHHKN TEXHONOMMK KayecTeoTo
Ceptuduraru:

ISTQB Certified Tester, Foundation Level
MpodecroHaneH onwut:

Hap 5 roanHu npogecMoHaneH onuT B OCUrypasaHe
Ha KaugCTBOTO Ha COPTYEPHM CUCTEMM

WnuaH Bvavyes
/M3nbanuTenel au
[

Codun, 15.04.2020

Emnnpuy* All, rp. Codmn, Gyn. Anko Caxsios” Na 9 B, eT. 4
Page 3 of 3
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BBATAPCKA
HAPOAHA BAHKA

TEXHHYECKA CITIEIIN®OUKALINUA

3A ABOHAMEHTHO OBCJIY KXBAHE
U PYHKIIHOHAJIHO PASBUTHUE
HA HHTET'PUPAHATA HHO®OPMAIIUOHHA
CUCTEMA 3A PUHAHCOBUTE ITA3APH U 3MP
(CUCTEMATA) B BHB“

2019 r.

7

A

3anuuasanuama, nanpaeenu 6 OOKYMeHmMA, ca HA OCHOBAHUE —
un. 4, an. 1 om Obw peenamenm OmMHOCHO 3aWuma Ha
nuynume oannu (Peenamenm (EC) 2016/679)

o f‘ i, 7 /C’Efﬂff


StanislavaSt
Callout
Заличаванията, направени в документа, са на основание чл. 4, ал. 1 от Общ регламент относно защита на личните данни (Регламент (ЕС) 2016/679)
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1. CIIMCBK HA U3NOJ3BAHHUTE TEPMWHH, JEOUHULIUU N
CBKPAIIEHHA B npHI0OKeHHETO H MPHIOKEHHATA KbM HEro

CrKkpamenne Onucanne
BHbB Bbbarapcka HaponHa GaHka
LDAP Lightweight Directory Access Protocol
Cucremara UHTerpupana HWHpOpPMaUMOHHA CHCTEMA 3a
¢uHaHcoBHTe naszapu U SMP
3MP 3anbIKUTETHH MHHHMATHY pe3epBU
HUCIIC HUndopmanmonna  cucrema 32  NapH4Ha
CTaTUCTHKA
PUHIC Real-time Interbank Gross Settlement System—
IIaTEXHa CHCTeMa 3a OpyTeH CeTBIMEHT B PEaHO
BpEME B JieBa
TARGET?2 Trans-European Automated Real-time Gross
Settlement Express Transfer System - mnnaTexua
chucTeMa 3a OpyTeH CeTBIMEHT B peafiHO BpeMe 3a
pasnialmaHHs B €BPO ChC CETBIMEHT B NapH B LIEHTPaIHa
GaHka.
ECPOT EnexrponHa cucTeMa 3a perucipupase H
ofcnyxBane Ha ThproeusaTa ¢ LK
TREMA Treasury Management — cucTeMa 3a yrpaBJcHHe
Ha BanyTHH Pe3epBH.
OJII1 OcHoBeH JIMXBEH MPOLEHT




2. BBBEJIEHHE

2.1. IPEJIMET HA OBLIECTBEHATA IIOPBHUYKA

Ilpeamer Ha BB3narane Ha cleAHNTE AEHHOCTH:

2.1.1. AGoHaMeHTHO 00CayKBAHE
1)  Ilpeamer Ha BB3jmaraHe ca OeiHOCTHTe MO a6OHAMEHTHO OOCTyXKBaHE Ha
»HTerpapana nHGopMauHOHHa cucTeMa 3a GHHAHCOBUTe Nazapu 1 3MP* 8 BHB, noapo6Ho
onucana B [Ipunosxenne Ne 1.1, Onucanue Ha cuctemMara. TeXHHYECKH XapaKTEpPHCTHKH KbM
HACTOALNATA TEXHHYECKA CNENHpHKALHA, HADHYAHO MO-HATATHK 3a KPATKOCT ,,a00HAMEHTHO

ofbcnyxBane Ha CHcTemMaTa™,

2) AbonameHTHO of0cnyxBaHe Ha BCMYKH aKTyanmu3auun Ha CHcTeMarta,
H3nbaHeHH 1o [Ipunoxenue Ne 1.2 |, OnucaHde Ha AeHHOCTHTE, BKIIOYEHH B 0GlIECTBEHATA
MopbUKa B YacTTa 3a PYHKIUHOHANIHO pa3BHTHE  KBM TeXHHYecKaTa CelHdHKALMSA, KaTO YacT
0T aboHaMeHTHOTO obcnyxBaHe no T. 2.1.1. 1), cnea M3THUYaHe Ha CpoKa Ha rapaHLMOHHA

HNONApBhiKKA Ha CHOTBETHATA aKTyallH3alus.

3} AbGoHaMeHTHOTO oOcny’KBaHe Ha CHCTEMATa C€ M3BBpILIBA ChrlacHo T. 3.1. ot
HacTofAIaTa TeXHUYeCKa cnelMdHrKallis ¥ Bb3 0CHOBA Ha oTNpaBeHo HckaHe 3a nonbinBaHe Ha

odepTa.

2.1.2. ®yHKUMOHA/IHO PAIBHTHE

IIpoexTupaneTo, paspaGoTkaTa H BHEApSBAHETO HA H3MEHEHHA M JOIBIHEHHS KbM
Cucremara ca noapoGHo onucandH B [lpwnoxenue Ne 1.2 ,Omucanue Ha JeifHOCTHTE,
BKJIIOYEHH B oOllecTBeHaTa MOphYKAa B 4YacTTa 3a (YHKLMOHAIHO pPa3sBHUTHE®, CBFNACHO
W3MCKBAHHSATZ HA BB3JIOKHTENS, MOCOYEHH B HACTOALUATA TeXHWYECKA Crelu(HKALNUS U Bb3

OCHOBa Ha oTnpaseHo MckaHe 3a Jomb/iBaHe Ha odepra.

HanbiHeHueto Ha IEHHOCTUTE C€ OCBIIECTBABA Upes CKIIUYBAHC Ha KOHKPETHH

JOTOBOPH B CpOKa Ha JIeHCTBHE HAa pAMKOBOTO CMIOpasyMeHHe.

2.1.3. T'apanunoHHA NOAAPBXKKA
l'apanunonHaTa noAnpskKKa Ha BCHYKH aKTyanusauuy Ha CHCTeMaTa, peajii3HpaHH 1o

T. 2.1.2, ce oCBhLIECTBABA NPH YCIOBHATA H CPOKOBETE, [IOCOYEHH B HACTOSIIATA TeXHHYECKa



cneundmxauuﬂ, CBOTBETHO B IIPOCKTA Ha JOrOBOp, KaKTO H c1306pa3H0 TexHHYECKOTO

Hpe/UI0KEHNE Ha y4acTHHKa, H30paH 3a H3MBJIHHTEN Ha TOpbYKATa.

Cnen usTHYaHe Ha CHOTBETHMSA CpPOK Ha rapaHIHOHHa 0DOALAPBXKa 06CJ'ly)KBaHeT0 Ha

CHOTBETHHUTE aKTyaJiM3allHH CTaBa 4YacT oT aboHaMeHTHOTO obcnmyxBaHe Ha CHcTeMata Io

T. 2.1.1. Bb3 OcHOBa Ha YBeJOMJIEHHE/UCKAHE OT CTpaHa Ha BB3JIOJKHTENA,

OGXBaT'I:T, CCTCCTBOTO H HAYHHDBT Ha OCHLUCCTBABAHE HA OTACITHUTE YCIIYI'H, BKAIOUYEHH

B OoOlIecTBeHaTa Nopb4iKa, KAKTO H IlpaBaTa H 3adb/DKCHHUATA Ha CTPAHHUTE BBB BpPB3Ka C

OCBILECTBABAHE HA BCAKA OT YCIYTUTe, e ObAAT onpeaeneHH B CHOTBETHHS/TE JOTOBOP/H,

CKJIIOYEH/H Bb3 OCHOBA HA PaMKOBOTO CMOpasyMeHHe M choOpasHo odeprara Ha H3OpaHMs

H3MTBJIHHTE] OTHOCHO BCEKH KOHKPETCH OOTOBOP.

2.2. HOPMATHBHA PAMKA

2.2.1,

HopmaTnBHa ypenda, 0THOCHMA KbM AeifHOCTTA Ha CHCTEMAaTa

3akoH 3a bwenrapckara HapogHa baHKa;

34KOH 3a Kpe IUTHHTE UHCTHTYLIHH;

3aKOH 3a NNATEXKHHUTE YCIYTH H INIATEXHHUTE CHCTEMH;

Hapen6a Ne 3 na BHB ot 18 anpin 2018 r. 3a ycioBusATa ¥ pefia 3a OTKpHBaHe
Ha NIIaTeXXHH CMETKH, 3a W3N'bJIHEHHE Ha MNaTeXHH OIepalliil | 3a H3MOI3BaHe
Ha [UIaTEXKHH HHCTPYMEHTH,

Hapen6a Ne 6 Ha BHDB 3a kpenitupane Ha GaHku B neBoBe cpey obesnedenue;
Hapen6a Ne 17 wa BHB ot 29 mapt 2018 r. 3a mapuuHaTa M AUXBeHaTa
CTAaTHCTHKA M CTATUCTHKATA Ha GHHAHCOBUTE CMETKH,

Hapenfa Ne 21 ma BHB 3a 3agb/okuTenHUTE MMHHMANHH PE3EPBH, KOMTO
GaHkMTe moagbpxkaT npu Bearapckata HaponHa GaHxa (B cuia oT 4 sHyapu

2016 r.);

2.2.2, HanmonanHa HopMaTHBHa ypeafa B ofaacTra Ha eeKTPOHHOTO

yYnpaBjaeHHue

3aKOH 32 ENEKTPOHHOTO YNpaBJICHHUE;

3aKOH 3a eNeKTPOHHHS JOKYMEHT H eIeKTPOHHUTE YAOCTOBEPUTENIHH YCIYTH;
3aKOH 3a eIeKTPOHHATA HASHTH(OHKALNS;

3aKoH 3a 3allKTa Ha THYHHTE TaHHH,;

3aKoH 32 3alIMTa Ha KlacHdHLHpasara uH(opMaLus;

3aKoH 32 aAMHHHCTPALUATA; //



® 3axoH 3a JIOCTBN 0 0OlIeCTBEHa HHGOPMALIHA,
¢ [lom3akOHOBHTE HOPMAaTHBHH aKTOBe (NpaBWIHHUM W Hapeabu) KbM

TOpeTNIOCOYECHUTE 3aKOHH.

lipu usnbnHEHHeTo Ha OOLUECTBEHATa MOPBUKA ClIEiBa Aa GbAaT choOpa3sBaHH BCHYKH
OTHOCHMH M3MCKBaHHA, NPOU3THYALIH OT AeHCTBAIIMTE HOPMATUBHH AKTOBE, KOUTO NMOCTABAT
TEXHHYECKH, TEXHOJOTMYHM H/MAM JOPYyrH M3HUCKBAHHA KbM JEHHOCTUTE, MpEIMET Ha

nopbhHKaTa, HE3ABUCHMO JAJIH €A M3PHYHO MOCOYEHH.

HW3nbanuTenar Cl€¢iBa Ja B3e€ME€ NO4 BHHMaHHEC M HOPMArHBHHTE aKTOBE, KOHTO
MEXIAYBPEMEHHO MOraT Jda BIA3aT B CHJIA W HMAaT OTHOUIEHHE KbM H3NBJIHEHHETO Ha

NopbYKaTa.

[Ipu ycraHoBsBaHe Ha MPOTHBOpEUHE MEXLY HACTOALIATA crieluudHKanusa U AeicTBall

HOpMAaTHBEH aKT, IPHOPHTET UMA CBOTBETHHAT aKT.

2.3. OITHCAHHUE HA CHCTEMATA. TEXHUYECKU XAPAKTEPHCTHKH
OnucaHueTo Ha cHCTEMaTa M TeXHHUYECKMTE XapaKTEepHCTHKY ca MOAPOoGHO OIMHCAaHH B

[Tpunoxenne Ne 1.1 ,,Onucanue Ha cucTemarta. TeXHHYeCKUXapaKTEPHCTHKH .

3. H3UCKBAHHA KbM U3IIBJIHEHUE HA IIOPBUYKATA

3.1. OTUCAHUE HA JEHHOCTHTE, BKJIOYEHHU B OBHIECTBEHATA
ITOPHYKA B YACTTA 3A ABOHAMEHTHO OBCJIYKBAHE

3.1.1. OcHoBHH JcitHOCTH, BKJIIOMeHH B 06XBaTa Ha aG0HAMEHTHOTO 06C/TyKBAHE
Ha Cucremara

¢ ExcneprtHa momoll 3a OTCTpaHABaHe Ha MNpoGNEMHE OT TEXHONOTHYHO-
EKCIUIOATALMOHEH XapaKTep, pe3ynTaT OT BBHIUHM BB3IEHCTBHS W Npeyeld Ha HOPMATHOTO
(GYHKIUHOHHpaHe Ha MH(POPMAIHOHHATA CHCTEMA,;

e OtcTpaHaBaHe Ha ,CKPHTH" Ie()eKTH U rpelikd B HHPOPMALKOHHATA CUCTEMA;

¢ Exemeceuna npodmnaxtika, cbeTofAa Ce B HabmiOZEHHE M €BEHTYAJIHH
AEHCTBHA 3a KOPEeKUHA Ha fapaMeTpuTe Ha Oa3aTa JaHHHM U Ha WHQPOPMAIMOHHATA CHCTEMa
KaTo 110, ¢ LeN [PeAOTBpaTABaHe Ha BB3HUKBAHETO Ha ObAeIH Mpobiemu;

¢ Hacrpoiika i KOHTpOJ Ha eEKTHBHOCTTA Ha paboTa Ha CHCTeMATa;



* AHanu3 H OTCTPaHABAHE HAa BBL3HMKHAIM MpobneMH ¢ oTyYeTHHTE ¢opmMy,
paboTaTa CbC CHCTEMATa Ha BBHIIHHTE MOTpeOHUTENHM M 0GpaTHATA Bpb3Ka C YYaCTHHLHTE B
cHcTemara;

® AHalH3 W OTCTpaHABAHE HA BL3HHKHAIH NPOGJIEMH C H3XOAHHUTE COPABKH U
TabJIMIH, reHEpHPAHH OT CHCTEMATa;

¢ OrcTpanaBaHe Ha NpoGNEMH, CBbp3aHH ¢ (PYHKUMOHMPAHETO Ha 6a30BUS U
cucTeMeH coTyep BbpXy pabOTHH CTAHLMH H CBPEBPH, OTHACALIHM ce 10 GYHKIHOHHPAHETO
Ha cHCTEMATa;

¢ HaGmoaeHne W NpH HeoGXONMMOCT — KOpHIHpaHe Ha MNpOLEINypHTe 3a
apXUBHpaHe;

* KoHcynrauuu M TexHMYecka TOMOIL 3a pa3spelllaBaHe Ha TNpobneMH IpH
excrnnoarauusTa Ha CucteMara;

¢ YyacTHe B CbBMECTHH pabOTHH CpELIH 3a pelllaBaHeTO Ha ONEPATHEHH BBIIPOCH;

» Habnionenue noBeaeHHETO Ha CUCTEMATA ¢ Lie GOpMyapaHe Ha NPENOPbKH 3a
nojoOpaeaHe Ha (yHKUHOHHpaHeTo #. MsmbanuTenar npegasa npenopwkure Ha BHE B
MTHCMEH BHJ 34 M0-HATATBINHM JeHcTBUA (00ChXKaaHe, CTApTHPAHE HA MPOMEHH H T.H.).

e [lomoln no TenedoHa, BISIFOYUTENHO H3BBH OCHOBHHS MIEPHOJ Ha 06CTyKBaHe,

¢ Hucrtanupane, KoHQHUrypHpaHe, HACTpOHKM, OGHOBSBaHE Ha BEpCHHTE H
noJaabp)KaHe Ha 6a30BH /MM CHCTEMHH TEXHOJIOTHMYHH NMpPOrpaMHy cpeacTBa (ONepalHOHHH
CUCTeMH, Oa3su JaHHM W Jp.), CBbp3aHH ¢ OYHKUMOHHPAHETO M pPa3sBUTHETO Ha
HH}OpMaLMOHHATA CHCTEMA;

e AnmuHuMcTpupaHe Ha 6a3M JaHHH M MPHJIOKHU NPOTPAMHH TIPOLYKTH, CBbp3aHH
¢ (GYHKUHOHHPAHETO W pa3sBuTHeTO Ha CHcTemara;

o IlpennoskeHHs 3a kOHGHIypallHs M HacTpolika Ha pabOTHUTE CTAHUMH Ha
NOTpeOHTENUTE IPH MPOMEHH B OfIEpallHOHHATA CHCTEMA, BEPCHATA Ha Gpay3bpuTe, BepcusiTa
Ha CHcTeMara,

o Tlonapbixka ¥ aKkTyanu3amus Ha cepTUHKaTH 33 ayTEHTHKALMS,

® AHanu3, CEBMECTHH JEHCTBHA U H3MBJIHEHHE HA NPETIOPBKU HA BBIJIOKUTEIH, C
lleNl OTCTpaHsABaHe Ha MpoGnemu, CBbP3aHH ¢ HH(GOPMALMOHHATA CHI'YPHOCT H 3alUlaXH OT
NOTEHUMATHH YI3BUMOCTH Ha CucTeMara;

¢ OO6cnyKBaHe, HAIOXKEHO MOpaf{ HENpaBHIHA eKCIIoATalMs HA MPOTPAMHHTE

POJIYKTH;



¢ OOGcmyxBaHe, HANOXEHO OPaAH NPOMEHH B IPOrpaMHUTE TIPOAYKTH, KOUTO He
ca chriacyBaHH cbc CepBU3HATA OpraHU3aLHNS,

e O6cnyxBaHe, HANOXKEHO NMOPaJH B3aHMOAEHCTBHE Ha CHCTEMaTa ¢ HHTepdeiicu
Ha JIpYTH NPOTpaMHH NPOAYKTH, KOUTO HE Ce MOAABPIKAT OT U3IThIIHUTEINS;

¢ OOGcnykBaHe, HAJIOXEHO MOPamH NMPHYMHY M3BBH KOHTPOIA Ha U3MbIAHMTENS,

KaTO HHUHACHT, 3fI0NOJIYKa W Ap.

3.1.2. JonbAHHTESHH [TeiHOCTH, BKJIIOYMEHHM B o00XBaTa Ha a0OHAMEHTHOTO
obcayxksane Ha CHcTemaTa

¢ DBuracraHoBsABaHe Ha cucTeMara oT backup;

¢ Oxa3BaHe Ha CbJACHCTBHE NIPH Chb3JaBaHe M NOANBPIKaHE HA MpPOLEAypHTE 3a
apXMBHpPaHe Ha CHCTEMHTE — MPOAYKLIMOHHA H TECTOBA;

e Oxa3BaHe Ha ChAEHCTBHE NPU AAMHHUCTPHPAHETO HA TIPUIIOKEHHUETO;

e Oxa3BaHe Ha chIeHCTBHE NPY MOHUTOpPHHra Ha CUCTEMATa;

¢ JlonbaHKTENHO 00yueHHe Ha NOTPeOUTENH H Ha eKCIEPTH - CyxkHTeaH Ha BHB

Mo eKcIIoaTanuuara Ha CHcTeMara.

3.1.3. JleiiHocTH Mo OCHIypsABaHe Ha HOPMAJHA PYHKUHOHAJHOCT M Pa3BUTHE HA
Cucremara

¢ Anxanu3 Ha BB3HHKHANH HECHOTBETCTBHA CNPIMO 3aaleHHTE U3NCKBAHHT,

e KoncynranTcka nomoll 3a peajiH3HpaHHTe WITH MOIEXKAIH Ha IIPOMAHa GH3HEC
IIPOLIECH;

e HMsroTeaHe Ha TecTOBH CLeHApHH 3a CHMYJallHs 33 IPOLECH, MOIeXKAIH Ha
HpOBepKa MM MPOMSIHa,

¢ Koncynranrcka nomoin npu HeoOXOAHMOCT OT HHTepeHCHUTE poLEaypH 3a
BPb3Ka C ApYrd CHCTEMH;

e HzroTesaHe Ha MpeLToXKeHUA 32 NPOMAHA HA HATAYHATA (YHKITHOHATHOCT C LN

ONTHMH3HPpaHE Ha NPOLECH HIIH YCKOPABAHE HA BPEMETO 32 H3MNBbIIHEHUETO HM.

3.1.4. Hepnon Ha aGoHaMeHTHOTO 06CayKBaHE
AGoHaMeHTHOTO o6CTyXBaHe ce M3BbpIUIBA B pa0oTHH AHH Mex Ay 8:30 u 18:00 uaca

(OcHoBeH nmepuoJ; Ha aboHaMEHTHO 00CIYXKBaHe).

AGoHaMeHTHO 0OCTy)KBaHE H3BBH OCHOBHHS NIEpHO Ha A60HAMEHTHO 0BCTYKBAHE Ce
M3BBpILIBa BBE BpeMeTo oT 18:00 1o 8:30 uaca B paGoTHH AHH, KAKTO Y B MPA3HHYHH H NIOYHBHH

IHY. 3asBKH 3a aboHaMeHTHO ofcnyxBaHe M3BbH OCHOBHUS MepHOI HA OOCTyKBaHe Ce

el
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H3BBPIIBAT Cpelly JONBJIHHTENHO 3alfalllaHe I10 4acoBa CTaBKa. [IporHosHuaT obem Ha
ACHHOCTHTE MO aboHaMEHTHO oOCHYXXBaHe M3BBH OCHOBHHS TEpHOA Ha abOHAMEHTHO

obcnyxBaHe e B 00em 60 yoBekoyaca.

He ce cunra 3a ofcimyxpane H3BbH OCHOBHHA MEPHOA Ha abOHaMEHTHO o6CTyXKBaHe

JefiHOCT Ha H3IIBIIHUTENA, KOATO € 3al04YHasa B paAMKHTE Ha OCHOBHHSA nepuoa.

3.2. OIIHICAHUE HA JEAHOCTHUTE, BKJIIOYEHH B OBIIECTBEHATA
MMOPBHYKA B YACTTA 3A ®YHKIIUOHAJIHO PA3BUTUE

3.2.1. Hacoku 3a pasBHTHe Ha CHCTEMATa
HacokuTe 3a pasBuThHe Ha cHcTeMaTa ca moapoGHo onucand B Ilpusoxenne No 1.2
,»OIHCaHHe Ha NefHOCTHTE, BKIIOYEHH B 0OLIECTBEHATA NOPBYKA B YACTTA 32 (PYHKIIHOHATHO

pasBHTHE"

3.2.2. /Ipyrn npoMeHu Mo HCKAHE HA Bb3JI0KHTENN

B nmeprona Ha M3NBIHEHME HAa pPAMKOBOTO CIOpasyMEeHHE, TNpHM Bb3HHKHANIA
HEOOXOANMOCT OT H3MEHEHHS H JONbIHeHHs KbM CHCTEeMaTa, KakTo M MpH HeoGX0IHMOCT OT
aKTyalH3allid Ha CHILECTBYBAIUNTE (PYHKUHOHANHOCTH, e GBIAT U3MBIHABAHM YCIYTH 3a
dyHKUMOHANHO pa3BHTHe, Ha 0a3a 3afaHuA M cneUMQHKalUM, OPEJOCTaBAHH C MHCMEHO
HCKdHE 3a JONBbABaHe Ha odepra OT BHIMOKHTENI HA M3NLJIHMTENA. B MHCMEHOTO HcKaHe
BBLINOKHTENAT L€ MOCOYBA MAKCHMMAJTHO JOMYCTHMOTO BpeMe (B HOBEKO4YAacOBE) M APYTH

YCJIOBHA 33 OCBIICCTBABAHE HA ChOTBETHHTE aKTYalH3aUHH.

O6wusT 06eM Ha AefHOCTHTE Mo GyHKUMOHANHO pa3BuTHE € B 06eM 4000 HoBekouaca,

KOWITO 00EM € OpHEHTHPOBBYEH.

3.3. MACTO HA M3ITBJIHEHHE HBA OBIIECTBEHATA IIOPBYKA:
Yenyrute, cBBp3aHM C HacTosllaTa MOPBYKA, Ile Ce H3BBpPLIBAT B CrpajaTa Ha

BB3/OXKHTENA, HaxoAdua ce Ha nnowan ,,Kuas Anexcanasp I“ Ne 1, rp. Codus.

3.4. CPOKOBE

CpoKBT Ha paMKOBOTO CHOpazyMeHHe € 4 (MeTHpH) FOAMHH, CYHMTAHO OT JaTala Ha
MOANMCBAHETO MY, KATO 3a JaTa Ha MOAMMCBAHE Ce CUMTA JATaTa OT IEJOBOJHMS HOMEp Ha

BB3JIOXKHTENA, IIOCTABEH Ha CTp. loT CIIOPa3syMEHUCTO.

BpemeTpacnero u KpaliHMAT CpOK Ha H3NbIHEHHE Ha OTAENHHTE YCIYTH Lie GHIaT
onpeAcneHd B CHOTBETHUA/TE JIOTOBOD/M, CHKJIIOYEH/H BB3 OCHOBA HA pPaMKOBOTO

CIIOpa3yMCHHE, H C'BOﬁpEBHO ocbepTaTa Ha H36paHHH H3IMMBJIHHTEN OTHOCHO BCEKH KOHKDPCTEH
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IoroBop. Cornen MPHKNIOYBAHE H3MBJIHEHHETO Ha NPeaMETa HA CHOTBETHHA NOTOBOP, CPOKBT
Ha KOHKPCTHHTE NOTOBOPH MOKE 12 HAOXBBPIIA KpaﬁHPlﬂ CPOK Ha Criopa3yMEHHETO C HE IIoBeYe

OT €aHa roanHa.

BB BCekH KOHKpeTeH JOroBop 3a GyHKIIHOHANHO pa3sBHTHe B 00XBaTa Ha PaMKOBOTO
crnopazymeHue TpsibBa Aa 6bJaT Je(HUHHpPaHH CPOKOBE 3a H3NbJHEHHE HA AOTOBOpA, KAKTO

CPOKOBC Ha OTACTHHTC €Talll, KOrato € MpHJI0KHMO.

AbonamenTHOTO 00cnyxBaHe Ha CHcTeMara ciieiBa 1a ce u3BbpiuBa ot 21.05.2020 r.

3.5. MIPHEMAHE HA M3ITBJIHEHUMETO HA OBLIECTBEHATA IIOPBYKA

3.5.1. IPHEMAHE HA WNBJIHEHUETO HA JEUHOCTUTE IIO
ABOHAMEHTHO OBCJIYKBAHE

I/I36paHH$lT 33 H3ITBIIHUTEN ClIeNBa Aa H3TOTBA TPHMECCYHH OTYETH 3a HU3BBPUICHOTO OT

Hero aGoHaMeHTHoO OGCJ'Iy}KBaHe. B u3roTBeHHTE OTYETH CEe NOCOYBAT:

® U3BBbpIIEHHTE ACHHOCTH B OCHOBHHS Neproa Ha abOHAMEHTHO 06CNyKBaHe Ha
HHbOpManHOHHATA CHCTEMa,

® H3BBpUICHUTe JAeHHOCTH M3BbH OcHOBHHA Tiepuon Ha abGoOHAMEHTHO
obcnyxeaHe Ha HH(OPMAIHOHHATA CHCTEMAa W HAa TEXHUTE aKTyaaM3alHH, KaTo ce [0COouBa

BPEMETO 34 TAXHOTO H3BBPIIBAHE B YACOBC H cyMaTa, KOATO TpﬂﬁBa Ja Cce 3alljlaTH 3a TAX.

3.5.2. IPHEMAHE HA M3IOBLJHEHUETO HA JAEHHOCTUTE IIO
OYHKIMHOHAJIHO PA3ZBUTHE

HPHCMaHeTO Ha M3MBIHEHHUETO Ha ACHHOCTHUTE 110 OTACTHUTE €TalH BbB BCEKH JoroBOp 3a
q)yHKHHOHaJ'IHO Pa3sBHTHE €€ OCBILECTBARA Ype3 NOANHCBAHETO HA IBYCTPAaHEH NpeaaBaTeIHO-

IIpHEMATEIICH ITPOTOKOJI.

3.6. JHHEH3H U ABTOPCKH IIPABA

Ha ocHopanune un. 42, an. 1 or 3akoHa 34 aBTOPCKOTO MpaBO H CPOJHKTE MY MpaBa,
aBTOPCKHTE MpaBa BBpPXY MPOSKTHpaHWTe, pa3spaCOoTeHH M BHeApPeHH OT CTpaHa Ha
M3NBJIHUTENA aKTyanu3aluH [0 J0TOBOPHUTE, U BCSAKAKBH JPYTH eNeMeHTH WJIH KOMIIOHEHTH,
CBb3JaZieHH B pE3yNTAaT Ha WIM BBB BPB3KA ¢ U3NBIHEHHETO Ha OOlIeCTBeHATa MOpBLYKa,

MPUHAANCKAT H3UANO Ha BB3N0XKHTEHA.
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3.7.IIPOUEAYPA 3A OTCTPAHSABAHE HA IIPOBJEM/MHIIUJAEHT

(MAEHTHOHKA LS —PETHCTPALIUSA —PEAKLINS) IIPH
ABOHAMEHTHOTO OBCJAYXBAHE W TPH TAPAHIIMOHHATA
MOIPBIKKA

3.7.1. Hpenrndpuxauns

Hnenrudukanusra Ha npobneMu (MHUHAECHTH) CE HM3BLPIIBA OT CIYXHTEIMTE HA
nupexnusa JIInarexun cucremu u 3MP*, qupekuus ,MeTogonorus i pHHAHCOBH Naszapu™ MK
OT Chyxurten Ha Jupekims ,JunbopmauvonHu cucremu™ npu cuctemMHu UT npoGrnemu.
CBHOTBETHHAT CNYXHTeIl perHcTpHpa npobinemMa (MHUHAEHTA) B cHcTeMaTa Service Desk Ha
BHbB u cucremara Helpdesk Ha uznbianuTens u mpu Heo6XOAUMOCT YBEIOMSBA H3MBAHUTENA
no TenedoH WHIM e-mail, kaTo u3Npalla TUnoBa ¢opMa 3a ONMCaHWE Ha Npobiaema

(HHOUOeHTa),

3.7.2, Perucrpanus
Peructpauysara Ha nmpoGneMH (MHIMAEHTH) BKJIOUYBA yBEJOMSABAHE H H3MpalliaHe Ha

MHHUMYM CJIEJHHTE 3aIbJDKHTENHH aTpUOyTH:

® VYHHMKaJEH MOpencH HOMep;

¢ OnwcaHue Ha npobiieMa (HHUWIEHTA);

e (CreneH Ha BNUAHHE;

e [Ipuopurer 3a paspeliapane;

e JlaTa ¥ 4yac Ha Bb3HHKBIHe;

e JlaTa u yac Ha perucTpaLus;

e ViMe Ha cnmyXuTen WM cHCTeMa, MOASHTHOULMPALIH UHIKIEHTA;

e CBBp3aH M € ¢ APYr'd WHIHAEHTH.

3.7.3. Peaxknus
M3nbAHUTERAT pearvpa ¥ OTCTPaHABA NMPOOIEMHUTE U HHUHASHTHTE B CPOKOBETE M0 T.

3.8.2. oT HacToAIIATa TeXHHYeCKa CHELMHKALIHS.

Manmpnuurenar undopmupa cuyxutens Ha BHB, u3pbpimn uaeHTHHUKALHATA Ha
npobieMa (MHUMAEHTA), 32 (aKTUYECKHM H3BBpLIEHATa paGoTa B NbpBUA paGoTeH AeH crej
Kpast Ha CBOTBETHHA CPOK o T. 3.8.2. OT HacTOAMA AOKYMEHT, Ype3 NPOTOKOJ 38 H3BLPIIEHA

paboTa.

OTCTpaHﬂBaHeTO Ha HHOHACHTH B CHUCTEMara, CBBp3aHH CBC CHIYPHOCTTA, ce

H3BBpIIBA B CHLOTBEICTBHE ¢ MpolueldypaTa 3a JeHCTBMS TpPH HHIHIEHTH, CBBP3aHH CBC
CHI'ypHOCTTa Ha HHopMallHoOHHHTe cucTeMu B BHB. / R
_% ﬂ
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IIpn nonaBane Ha 3asBKa 3a MPOMSIHA HIIH U3BLPIUBAHE HA JAPYTH ACHHOCTH B 06XBaTa
Ha abOHAMEHTHOTO OOCNYXBaHe, KOHTO MO CBIUIECTBO He ca NPOoGAEMH WIH KHUMAEHTH,
BB3IOKATENAT M3TOTBA MHCMEHO 3anMTBaHe, JeTaWnHo OW3HeC OMHcaHHe HW/HIH
cnelpuKkaund, Ha 6asa Ha KOMTO C€ CbMIacyBaT M ONpENENAT HAYHHBT M CPOKBT 3a

H3ITBEITHCHHECTO HM.

H30bnHUTENAT U3NBIHABA 3aABKHTE 32 [NpoMAHa U OPYIHTE JelHOCTH B CPOKOBCTC,

CBI/IaCyBaHH € BB3OKHTEIIA.

3.8. TAPAHITHOHHA NOJAPBIKKA:

3.8.1. HoapoGHo onHcanMe HA YCIYTHTE N0 FAPAHIIMOHHA MOJAPLKKA

M3GpaHuAT 3a H3NBAHUTEI CeBa Ja OCHTYPH Oe3MIaTHA rapaHIMOHHA NOAAPHKKa 3a
¢cpok ot | (enHa) rogMHa 3a BCHYKH MPHETH aKTyalH3alMH Ha HHQPOPMALIMOHHATA CHCTEMA,
H3BbpllieHk cbrnacHo Ilpunoxenne Ne 1.2 - OnucaHue Ha AeiiHOCTHTE, BKITIOUEHH B
o0lecTBeHaTa OphYKa B YacTTa 338 PYHKUMOHAHO PA3BUTHE KbM HACTOALIATA TEXHHYECKa
crieundurauns. CpoKbT Ha FrapaHUMOHHA MOAPHKKA HA BCAKA IPHETA AKTYANH3aUMs 3al04Ba
Jla Te4e OT JaTaTa Ha IPUEMAHETO 1, yIOCTOBEPEHA ¢ NTOANNCBaHe Ha ChOTBETHHS ABYCTPAHEH
npeJaBaTeNHO-IIpHeMaTeNeH IPOTOKOJL.

B pamkuTe Ha rapaHUHOHHATa NOAAPBKKA, H3MBIHHTENAT CAeABa [a OTCTpaHABa
BCHYKH MHUHAEHTH /UM IpoGneMH, B3HHKHAIHN BBB Bpb3Ka C MK M0 [OBOJ H3BbpIUEHHTE
OT HETo axKTyanusaumu. B rapaHiyoHHara moaaphxkka He ce BKIOYBA A00GABAHETO HA HOBA
(GyHKLHOHATHOCT. 3aABIKEHHATA Ha H3NBIHHTENA MO rapaHIHOHHATA MOAAPBXKKA OCTaBaT
BaJTMAHH [0 W3THYAHE HA ChOTBETHHMTE IapaHIIMOHHH CPOKOBE 33 H3BBPILCHHTE aKTYaTH3ALMH
Ha CHCTeMaTa | NPH [IpeKpaTsIBaHe Ha JOTOBODA.

I'apanuvonHaTa noAnpBXkKa ce M3BbpLIBA Npe3 pabOTHU AHM, BbB BPEMETO MEXIY 8:30
#n 18:00 yaca unn mo 3aBBpIIBaHE Ha paboTata NpH UpobNeM/HHLUMOEHT ¢ Hali-BHCOK

NPHOPUTET, OCBEH B CNIy4YaHTe Ha aBapHitHa CHTyallHs.

A



3.8.2. BpeMe 3a peakuusi M BpeMe 3a OTCTPaHABaHe HA MPoGIeMH/MHIHACHTH

HuBo Ha Bpeme
NPHOPHTET Bpeme 3a 32 OTCTpaHsBaHe
No| MPHOP Onucanme P
Ha npobaem/ peaknua Ha npobaem/
HHRHACHT HHUAJEHT
Bb3HUKHaTUAT
npobieM/MHIIUASHT 10 il
. Npeau3BUKBa NIPeKLCBAHE HA 1 (emun) uac 4 (4eTHpm) 4aca
Hait-Bucok pel P (enun) ( PH)
I. DHODHTET paboTata o H3MbIHEHHE Ha crnen cren
prop 3HAYHMH MO BAXKHOCT 3aauM yBEIOMSIBAHETO yBeIOMABaHETO
Ha 0aHKaTa, CBbP3aHH C Ha M3IBJIHUTENS | Ha U3MBIHHTENA
penyTalHOHHHA PHCK
0
Bb3uukHanuaT i (] X
1 (enun) paGoTeH
npo6neM/UHIHIEHT 4 (veTHpHU) 4aca
Bucok en
2. NpeAU3BHKBA CITHpaHe Ha cren
NPHOPHTET cnen
paboTaTa Ha onpefeNicHH YBEJIOMSABAHETO
YBEJOMSBAHETO
Ou3Hec npoliecH B baHKaTa Ha H3MBIIHUTEIS
Ha U3IBIHUTEN
0 0
Br3uukHANMAT A e
1 (eauH) paGoren | 3 (Tpu) padoTHM
npo0eM/HHUHAEHT
Cpenen AeH JAHH
3. IpeIU3BHKBA TPYAHOCTH MpPH
NpHOpPHTET cnen cren
H3IBIHEHHETO Ha ONpeleeHH
YBEJAOMARAHETO yBEIOMSBAHETO
6u3Hec MpouecH B HaHKaTa
Ha M3MBIHUTENS | Ha H3NWBJIHUTENS
ho o
Br3HukHamuar
3 (Tpn) paboTau 7 (cenem)
Npo6IeM/HHIUAEHT
Huenk AHH paboTHH AHH
NpeaH3BHKBA HeyA0OCTBa IPH
NMPHOPHTET cnen cren
M3MBIHEHHETO HA OIIpenelieHH
yBEIOMSIBAHETO YBEIOMSBAHETO
Ou3Hec npouecH B faHkaTa
Ha M3MIBJIHUTENS | Ha U3MBIHUTENS
[Ipoawmixanane
Ha pafoTata ¢
. Cutyauus, npu KOATO Or3oBaHe J0
Apapwuiina exunute Ha BHB
cHcTeMarta He paboTH m3usano | 1 uac Ha MscTO —
CHTyauHs Ao
HJIH YAaCTHYHO crpagara Ha BHB
OTCTpaHsABaHE
Ha npobiiemMa

HuBaTta Ha npHopHTer Ha npodaeMHTE/MHUMIEHTHTE Ce onpeaeaaT oOT
BB3/JI0KMTEIS, KATO CHIUMAT YBEAOMSABA Upe3 CBOUTE CNYKHTENH CBOCBPEMEHHO H3MTbIHHTENSA
32 BCEKH HHUMACHT M/und npoGiieM, BBE3HMKHAI B PaMKHTE Ha CpOKa Ha rapaHLHOHHATa

IOAAPELKKA.

Pensr Ha OTCTpaHABaHEC Ha np06neM1~rre Cc€ OIpEAcnda B 3aBHCHMOCT OT TEXHHA

NPHOPHTET.

i
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3.8.3. Uenrop 3a obcayxBane Ha kaueHTn (Helpdesk) B pamkuTe Ha
rapaHUMoOHHATA NOAAPBKKA

YYacTHHKBT cAe/iBa Jla NPUTEKaRa LUEHTHP 3a 00cnyxBaHe Ha kiveHTH (Helpdesk), B

KOHTO na ce PErHCTPHPAT BE3HHKHAITUTE I'lpOGJ'leMH.-'rPlHl.[H,HCHTH.

4. MBUCKBAHHA KbM TEXHUYECKHTE NPEJJIOKEHHUSA HA
YUYACTHHUILIUTE B ITPOLIEAYPATA

1. VYyacTHHKBT cneABa Ja npencTaBH B TeXHHUYECKOTO MNpeljiokeHHe noapoGHO
OTIUCAHKE Ha YCIIYTHTe 1o aboHaMeHTHO obciyxBaHe. OnucaHueTo TpAOBa Ja CHOTBETCTRA HA
H3HCKBAHMATA, [TOCTABEHH B JOKYMEHTALHATA 33 06IIecTBEHATA IOPBYKA.

2. VY4aCTHMKBET crellBa Ja NpeAcTaBH B TeXHHYECKOTO MpeMIOKEHHE IMOApo6HO
ONHCaHHE Ha YCNYTUTE, CBhpP3aHH ¢ QyHKIHOHATHOTO pa3BUTHE Ha CHCTEMaTa, ChABPXKALLO
cieqHara HHpopMauus:

2.1. M3MI0JI3BaHAaTa OT YYaCTHHKA METOMKA 32 MpoBeKAaHe Ha OH3HeC aHaTH3a MpH
pa3spaboTKa Ha NOMBIHEHHs H U3MEHEHHS (AaKTYyalu3alluKi) Ha cUcTeMaTa cilellBa [a BKII4Ba
HAaCOKHTE 3a peanr3alis Ha CleHUTe 001acTH Ha IeHCTBHE U CBOTBETHHTE TEXHHUKH:

e OM3Hec IIaHHpaHE,

® HU3ACHABAHE HA H3UCKBAHMATA KbM CHCTEMaTa M HeHHUA AeTaliu3npaH o6XBaT;
® aHa/IW3 HA M3HCKBAHUATA KBM CHCTEMATA,

e HacHTHHUHpaHe U NedHHHpaHe Ha BH3HEC HYXKIHTE;

® yIpaBJcHUE HAa U3UCKBAHUATA H KOMYHHKALH,

® OHEHABAHE H BAIHAMpaHe Ha pellcHHSITA.

2.2, OTMCAHHE HA BCHYKH ACHHOCTH, HEOOXOIHMH 32 U3MBJIHEHHETO HA NOPHYUKATA
- CBIMAcHO TEXHHYeCKaTa CHelH(pHKaUuMs H HpoeKTa Ha paMKOBO CIOpasyMeHHe H
IIPOEKTOAOTOBOPA;

2.3. OpraHH3alliOHHa CTPYKTypa Ha €KHINa, KOSTO [103BOJIABA  aJeKBaTHO
YIpaBJIeHHE Ha BCHYKU AeHHOCTH, IpeIMET Ha NOpPHYKATa;

2.4. OMHMCAHWE Ha Cpe/icTBaTa M HAYHHHUTE 3a MOCTHUraHe Ha pe3ylaTaTHTE [0
KOHKPETHHTE AEHHOCTH, BKIIIOYHTENHO H KOHKDETHHTE HHCTPYMEHTH 3a W3MNbJIHEHHE Ha
yciIyrara, NpHJIOXKHMHE CTAaHZAPTH U JOOPH NPaKTHKH;

2.5. H3MOJN3BAHHAT OT Y4YacTHHKa MOAXOA 3a OCHIYpABaHE Ha KaueCTBOTO MNpPH

H3MBJIHEHUETO Ha NMpPeaIMETa Ha NophUKaTa;
2.6. OTIMCaHHE Ha HeoOXOoAHMHTE NeHHOCTH 3a OCHIYpABAHE Ha KAYeCTBOTO MU

- j’
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2.7. OMHCcaHHeE Ha NIpoLieca Ha TeCTBaHe, BUAOBE TECTOBE, KOMTO ce MAaHKpa a ObaaT
H3BBPIIBAHH 3a OCHI'YPABaHE Ha JIEHHOCTHTE 1O NOPBYKATaA;

2.8. onHcaHHe Ha co(TyepHHTE CpeACTBa H HHCTPYMEHTH, KOMTO LIE C€ M3N0I3BaT
3a HY)KIAMTE HA TECTBAHETO,

2.9. OMHCAHHE Ha KpPHTEpHHTE 3a NMpHEMaHe Ha Pe3yATaTHTE OT H3NbJIHEHHETO HA
JeHHOCTHTE;

2.10.  M3MON3BAaHHAT OT YYaCTHHKA TNOJXOJ 34 YNpaBieHHE Ha pPHCKA, OCHOBHH
npolecH Mo YNPaBACHHETO HAa pHCKa, H3IONA3BaHATA METOAMKa 3a OIIEHKA Ha pHCKa,
CBOTBETCTBALlA HA NpeAMeTa Ha MopbyKara,

2.11.  unenTHdHUHpaHe Ha PHCKOBETe, CHOTBETCTBALIM Ha ACHHOCTHTE, NpeAMeT Ha
Nopb4KaTa. BL3MOXKHY acIeKTH Ha MPoABIeHHe M 00/acTH Ha BIMSHHE HA OTTHCAHMTE PHCKOBE,
CTENEeH Ha BB3NCHCTBHETO MM BBpXY M3IThHEHHETO Ha BCAKa OT AeHHOCTHTE 10 MOPbYKAaTa H

NPpeIOKEHNE 3a MEPKH 3a YIIPABJICHHETO HM.

5. 3AIINTA HA HH®OPMAILIUATA

Bedka oT cTpaHHTe ce 3ageikaBa Ja Ma3H B MOBEPHTENHOCT M Ja HE pasKpuBa HMH
pasmpocTpaHsBa MH(popManHs 3a Apyrata cTpaHa, CTaHana ¥ U3BECTHA NMPH HIH M0 MOBOJ
H3N'BJIHEHMETO HA PAMKOBOTO CHOPAa3yMEHHE H CKIIOYEHHTE Bbh3 OCHOBA Ha Hero JOFOBOPH
(-KonduneHunanna nubGOpMaUMI™) BKIIOYHTENHO M ¢jed NpPEKpaTABAHETO HA CHUIMTE,

HECOIpaHHYIE€HO BEB BpEMETO.

HerailnHo omucanne Ha o6xBaTa Ha KOH(HOCHUHATHATA MAQOPMALMA Ce ChABPXKA B

NMpOCKTa Ha paMKQB(O CNIOpasyMEHHE H IIPOCKTUTE Ha JOTOBOD.

Y4acTHAKBT, ONpefiesieH 3a H3MBIHUTEN (MPeACTABIABALIMTE TO AKMUa), KAKTO M JIHIATa,
AHTAKHpaHH C H3MBIHEHHETO Ha MOpbYKaTa (EKUIILT HAa YYACTHHKE, OINpelesieH 3a
M3NBJIHUTEN), TPENCTaBAT JeKnapalls 3a KOHOMASHUMANHOCT Ha HWHpOpMauusra —

MNPHJIOKCHHEC KbM IIPOCKTa HA paMKOBO CIIOPa3yMCHHeE,

/ P
e s
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Ipunoxenue Ne 1.1

OIMMCAHHE HA CUCTEMATA. TEXHUYECKU XAPAKTEPHCTUKH

1. OCHOBHH XapaKTepHCTHKH

WNurterpupanata undopmammionsa cucremMa 3a (MHaHcoBuTe masapu u 3MP e
npeJHa3HayeHa Jla aBTOMaTH3Hpa JeHHOCTH B JHpeKudH ,JInaTexHH cuCTeMH W
3aJb/DKUTETHH MEHHMANHH pe3epBH” H ,MeTofonorus H ¢(puHaHcOBM Nasapu® ma BHB.

(DyHK].[PIOHaJ'IHD T4 €€ CBCTOH OT HAKOJIKO MOAYyNa:

» MexnybaHkoB na3sap

» Banyren nazap

» COOHUBOP/COPUBU]

» 3MP (3ambIKHTETHH MHHHMATHH PE3epBH)

» AJMHHHCTpaTHBEH

Monyn ,Mexay6ankos nazap*

baHkute ¥ KioHOBETe Ha wyXIecTpaHHHM GaHKH B Bbaraphs ca 3agbiDKeHU Ja
HoAroTBAT M H3npauat Ha bHb exennesen oTueT ¢ nHbOpMaL¥s 32 BCHUKH CAENKH (NENO3UTH
H pEro-onepalyy) Ha MeXIyOaHKOBHS NMApHYeH Masap B CLOTBETCTBHE C M3MCKBAHMATA Ha
Hapen6a Ne 17 na BHB ot 29 mapT 2018 r. 3a mapuuyHaTa M SIMXBEHATa CTATHCTHKA U
CTaTHCTHKATA Ha (HHAHCOBHMTE CMETKH', YKa3aHMe 3a ONpeNeNsHe ChIbPKAHUETO U pela 3a
nojaBaHe Ha (OPMHTE 32 CKIMIOHMEHHTE CHENKH HAa MeXAyGaHKOBHA NapH4yeH Masap W Ha
BaNyTHHA nasap B Buarapus® u [punosxenue 1 kbM Ykasarnueto (MU3roTssHe i IoKIagsase Ha
(opMa 3a CKIKOYEHMTE CHENKHM Ha MeXQyOGaHKOBHS TapWveH nasap B MHTerpupanata

vH(}OopMalMOHHa cHeTeMa 3a HUHAHCOBH MasapH ¥ 3MP)’.

Ha Gasa Ha Tesu nannu B BHB ce m3roTBar pasHooOpasHu clpaBKH M OTYETH
npeCcTaBAIM 0600IeHa U feTalinHa uHdopMaLKs 3a MexkRyGaHKOBHS NapHUyeH Nas3ap — B JieBa

H B Uy>XIeCTpaHHH BaJyTH.

! hittp:/'www.bnb.be /b bweb/ sroups/public/documents 'bnb law/regulations mon interest st be.pdf

2 hitp://www.bnb.bg bnbweb/ groups/public/documents/bnb law/au If ¢ forexmarket ba.pdf

1 huttp:Ywww. bnb. bp/bnbweb/eroups/public/documents/bnb download/au If ¢ forexmarket a1 be.pdf

/,,/

3anuuasanuama, nanpaeenu 6 AOKYMeHmMA, ca HA OCHOBAHUE
un. 4, an. 1 om Obw peenamenm OmMHOCHO 3auuma Ha
nuunume dannu (Pecnamenm (EC) 2016/679)
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Hapea ¢ ToBa, paboTaTa B MoAyna BKIIOYBA H3YHCIEHHE H NyONMKyBaHe Ha

cneunPUIHN HHIEKCH:

o  Hunexc IEOHHA Inioc;

o OJIIT (OcHoBeH nUXBeH MPOLIEHT)

llonaganeTo Ha JaHHH B cHCTeMaTa MOXe Jia ObJe OCBIIECTBEHO Ype3 3apexaHe Ha
daiin, 1ypes uarepdeiic (Web dopma) unu upes web yenyra (B2B). IMepuoant 3a BhBexIaHe
Ha oT4YeTHara Gpopma e Mexay 8.30 u 17:30 u. [lepHoxbT ce KoH(pHUrypHpa B cHCTeMaTa, Taka,
4e 1a I03BOJIABA [IPOMAHA Ha YacoBHs HHTepBan. CucTeMara clieid BpeMeHaTa 3a o AaBaHe Ha

OTYeTa H He JONYCKa NoJaBaHe Ha JaHHH M3BBH KOH(QUIypHpaHHs HHTepBaJl.

OtueTHaTta (I)OpMa CBABpXA CACHKH 3a NCHA, HCOOKIaABaHH CACAKH B OTYETH 3a

MHHATH IHH, KAKTO H KOPEKUHH ITI0 BeYC MOoJaieHHd JaHHH.

@opMHTE ce moaasar camMo B paGOTHH IHH, CNIOpeN 3aKOHOJATENCTBOTO Ha Penybnuxka
Bonrapua. Jlannute BBB (opMHTe OTpassBaT AEHCTBUTENHHTE NaTH HO NapaMeTPHTE Ha
CIENKUTE (CKIIOYBaHe, Banbop, MAaAex), HE3aBHCHMO OT AaTaTa Ha [oJaBaHe H 3aKOHOBUTE

pabOTHH AHH.

Cucremara Banuanpa noJaneHHTe OTYSTHH GOPMH CrOpel BaNMHIALHOHHHTE NpaBHia
Ha opMaTa. B ciyyaii, de 2abmkUTENIHUTE IPaBUIa HE ca CTIazeHH, popMaTa He ce MPHEMa H
NOTpeOUTENUTE OT OTUYETHHTE €AMHMIIM MOTaT Ja Nperiesar cho6IeHHsTa 3a rpemky. Crnen
OTCTpaHABaHETO WM MOTAT Ja MoJanaT OTHOBO OTYeTHata dopMma. B cnyuail, ye oTueTHarta
CAMHMLA MMa TEXHHYECKH 3aTpyAHEHHS Na paboTH Chc cHCTeMara, TH MOXe Ia H3MpaTH
unpopmauyata B BHB Ha enextpoHHa mowa. B To3u cnyuall cucTeMara ocurypssa
(QYHKLHOHAHOCT BBIpellieH notTpeGuren, excnept or BHB, na BbBenme unpopmaumsra B

CHCTEMATa 4pes Mojasane Ha gaiin uiaM npes uHTepeiic (Web dopma).
[ToTpebuTenuTe 0T OTYETHUTE CAMHHLH MPHKIIOYBAT MOJABAHETO HA AaHHU 2a AcHA

KaTo oTOeNlsI3BaT B cHCTEMaTa Kpaﬁ Ha noJaBaHETO.

Cnen [IPAKIIIOYBAHE Ha MOJABAHETO CHCTEMaTa CTapTHpa aBTOMATH4YeH IMpolec 3a
MIpOBEPKA Ha CBOTBECTCTBHC Ha JOKIAaABaHHTE CIEHIKH. HpOBCpHBaT ce CHOCIKH MEXIY

OTYCTHHUTC CAMHHIH KATO C€ TEPCH CBOTBCTCTBHE BBB BCHYKH napaME€TpH Ha CACITKHTE.

Cucrtemara OCHTypABa BL3MOXKHOCT 3a BBTPCIUHHUTE HOTpeﬁﬂTeHI/I Ja HabJojlapaT
npoUecHuTe MO nojJaBaHe Ha OTYETHUTE (l)OpMH B MMPWIOKEHHUCTO KATo CHCTEMATa IOKa3Ba

HH(popmauus 3a:

o OTt4eTHyTe EAMHULM, KOHTO TPAGBa Aa nogasat GhopMara;

P
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o Craryc Ha noaaBaHeTo (HenozaaeHa GopMa, NojJajieHa HeBanuAMpaHa, NoJaaeHa
BaiMAMpaHa, Kpalfi Ha MoJaBaHEToO, TIpelllku MpH [OlaBaHe, CIHCLK Ha

HECBOTBCTCTBHA B AOKNAJABAHH COCNKH MEXAY OTUETHHTE CHHHHHH)

Moaya ,.Banyten nazap*

BHEB cn6upa 1 06paboTsa exenHeBHAa HHPOPMaLKA 32 BCUYKH CAENKH M0 TOKYITKO-
npofax0a Ha UyXIecTpaHHA BajyTa cpelly GBATAPCKH JieBa, H3BLPIIEHH OT OaHKHTE M OT
BHb, B croTeercTBHE ¢ M3uckBaHuATa Ha Hapenba Ne 17 wa BHE ot 29 mapr 2018 r. 3a
napH4YHaTa ¥ JIMXBEHaTa CTATHCTHKA H CTATHCTHKata Ha (PMHAHCOBMTE CMETKM, YKasaHHe 3a
OMpEAeTaHe ChbAbPXKAHHETO M pella 3a MNojaBaHe Ha (OPMHTE 3a CKIKOYEHHTE CAEIKH Ha
Mex1yOaHKOBHA MapHYeH nasap H Ha BaIyTHHA Masap B Bearapus u [punoxenne 2 KbM
YkasanueTo (M3sroTesaHe u noknafBane Ha (opMa 3a CKIIOUEHHTE CHOENKH C YyXAECTPaHHA
BayyTa cpeuy Obnrapckd jiesose B MHTerpHpanata vHQOpManHoHHA CHCTEMa 33 PHHAHCOBH

nasapu u 3MP)*,

HaTounnnure Ha undopManus ca:

O  PBBHIIHM — 6aHKH (KPEIUTHH HHCTHTYLHH);

© BBTPELIHH — HHOOPMALIMOHHM CHCTeMH U 3BeHa B BHB.

Hudopmauusra ce cx6upa 1 npoeepsea ot BHE u ce u3nonssa 3a pazTH4HH COpaBKy,

AHATH3X M MYOAMKALKH 32 TEHACHUHHTE, 000pOTHTE H 0OMEHHHTE KYPCOBE.

CHcremara penocTaBs Bb3MOXKHOCT 32 H0OaBSHE Ha HOBH IPYNH A0KIaABAIH BHHIIHH

H3TOYHMIIY, B Cliyyall Ha NpoMAHa Ha HopMaTHBHATa 6asa.

MHpopmanuaTa 3a cHeNKHTe ¢ YyXZecTpaHHA BajlyTa 3a BCeKH pabGOTeH JeH ce
npenctad B BHB 1o 13.30 1aca Ha cnensaluns paGoTeH neH. Ako nojatensat Ha HH(opManis
HE € M3BBPLIBAJI CIIEJIKH C YY>KACCTpaHHa BajlyTa Cpellly JieBoBe 3a AeHsA, B BHB 1pa6Ba na ce
M3npauia choOmeHHe 3a ToBa. [lomaTenn Ha HHQoOpMaLMsi, OCBUIECTBHAM CIACNKH C
4yXOecTpaHHa BajlyTa Cpelly JjeBoBe B HepabOTHH AHH, NpHOABAT TE3H CIEIKH KBM
HH(pOpPMaUHATA 32 MocNeaHHs paboTeH NeH, TpeaXoKaall HepaGOTHHTE, CBIIO ¢ JATaTa Ha
nocnefHus paboTeH OeH, mpeaxoxpaly HepabortHuTe. [IpemocTass ce BB3MOKHOCT Ja ce

MOCOYBAT U JAeHCTBUTETHHTE napaMeTpH Ha CACIIKHTE (,uaTa Ha CKJIIoYBaHe H BaJIbOp)

* hittpeAwww. bnb.bg/ bnbweb/ eroups/public/ documents/bnb download/an If g forexmarket a2 bu.pdl
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OT4eTHH eNUHHLM BBBEKIAT NAHHHTE B CHUCTeMara. BEBeXZaHero cTaBa upes
nojaeane Ha daiin, npes uutepdetic (Web dopma), unu web yenyra (B2B). lepuoarnt 3a
BbBEXAAHE HA OTYETHATa dopma e 1o 13.30 yaca Ha ciieaBaluus paGoTeH AeH. [epuoabT Moxe
Ia ce KOH(HTypHpa B CHCTeMaTa, Taka 4e Ja N03BONsBA NMPOMSHA Ha YacOBHS HHTEpBAJL.
CucTemara cneiu BpeMeHaTa 3a [o/laBate Ha OTYETa M He JOMycKa NoJaBaHe Ha JaHHH H3BLH

KOH(UTrypMpaHHs UHTEPBAJL.

OTueTHata dopMa ChABpHKA CKIIOYEHHTE CHENKH TNpe3 MpeAXoAHHs paboTeH AeH,

HEAOKNAABaHH CAC/IKH B OTHETH 3a MUHANH JHH, KAKTO H KOpeKLHH M0 BeYe NoJageHH JaHHM.

®opmuTe ce NoAaBaT caMo B pabOTHH IHH, cniope] 3aKOHOAaTeNcTBoTO Ha PenyGnuka

benrapus.

Cucremara BaMMpa noJaneHUTe OTYETHH (HOpPMH, Criope/l BalUAalHOHHHTE [IpaBHIa
Ha popmara. B ciydai, ue 3axpmkUTeNHNTe NpaBUia He ca cniaseHH, ¢opMaTa He ce NpHeMa |
NOTPeGUTENHTE OT OTYETHHTE EANHHLH MOTAT Ja mperniefar chobuleHraTa 3a rpewky. Cien
OTCTpaHABAHETO HM MOTaT Ja MoJazaT OTHOBO oT4eTHaTa ¢opMa. B To3m cnyuvaii cucremara
ocurypsiea (yHKUMOHAJHOCT BBTpellleH notpebuten, exkcnepr ot BHB, aa BbBene

HHpOpMALMATA B CHCTEMATa Hpe3 NMoJakaHe Ha daiin win npes uutepdetic (Web dopma).

HOTpeﬁl/ITeJ'IHTe OT OTHCTHHTES €AHHHLHU NPHKIKYBAT NONABAHETO Ha AaHHM 3a OcHA

KaTo oTOeNnA3BaT B cHCTeMaTa Kpaii Ha [oJaBaHeTo.

HOTpCﬁPlTCJ'lI/ITC, KOHNTC HAMAaT CKJIIOYEHH CHCJIKH 3a O¢HA, YBeAOMABAT H3PHYHO 3a

TOBa.

Cnen HPHKINIOYBAHEe Ha [OAABAHETO CHCTEMara CTApTHpa AaBTOMAaTHYECH IPOLEC 3a
NMpOoBEPKAa Ha CBOTBETCTBHE Ha MOKNANABAHHTE CHOEJKH. I'IpOBepstaT CC CAOCIKH MEXKIOY

OTHCTHHUTE €AHHHIH KaTO C€ ThPCH CHOTBETCTBHE BEB BCHYKH IMapaME€TPH Ha COACHKHUTE.

Cuctemara ocurypsBa BB3MOXHOCT 33 BbTpELIHATE MOTpeOHTenH Aa HaGmonaeaT
MPOLECHTE MO MOAaBAHE HA OTUETHHTE POPMH B MPHIOKEHHETO KATO CHCTEMaTa MOKa3Ba
wHdopmallis 3a:

o OTuyeTHHTE eAMHMLM, KOUTO TPAGBA A [oAaBaT GopMara;
o Cratyc Ha nofaBaneTo (HenojaneHa dbopMa, noJaneHa HeBANHAKpaHa, TOJAICHA
BaIMAMpaHa, Kpald Ha noJaBaHeTo, rpelIKH MpH MoJaBaHe, CMHCBK Ha

HECBOTBCTCTBHA B JOKNAABAHH CIEIKH MEXKIY OTHETHHTE eﬂHHPlﬂH).
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Moaya ,,CO®PUBOP/COPUBEU I
Moayn ,,COPHUBOP/COPUBH/" Ge npeaHasHaueH Aa aBTOMATH3Hpa Mpolleca Mo
e)KeJHEBHOTO chOHpaHe, BanuaupaHe, 06001eHNHe H ChbXpaHeHHe HA JaHHH OT BaHKHUTeE, KOUTO
Ce M3MOojI3Baxa 3a M3YMCIsABaHe W NyOnukyBaHe Ha chpaBouHuTe mHaekcd COOHBUJ u

CODPHBOP.

CobraacHo o0sienoto ua 16 mapt 2017 . peuictne Ha Ynpasutenaus cseeT Ha BHB,
cuutano ot | ronm 2018 r., BHB mpeycraHoBsBa u3snbiaHeHHETO Ha AeHHOCTHTE, CBBP3aHHU C

H3YHCIIIBAHETO H MyONMHKYyBaHeTO Ha cripaBouHuTe HHAekcH COOUBH] 1 COOUBOPS.

B rta3n Bpw3ka, moayn ,,COOUBOP/CODUBH]I“ e HeakTHBEH, NaHHUTE OT HErO Ce

NooAbpKaT ETHHCTBCHO C LICT ApXHB, H C€ AOCTHIBAT NIpH HYJa OT ClipaBKa.

Moaya ,,3MP*
Moayn ,,3MP* (3aapmKuTeNHH MHHHMAlHH pe3epBH) 0GCIY)KBa YIpaBlIEHMETO Ha

3abJDKHTETHHTE MUHHMAHH pe3epBH Ha GankuTe B BHB.

Busnec npouecure ca B choTBeTcTBHE ¢ Hapenba No 21 ua BHE 3a 3agbmxutennute
MHHHMAIIHH pEe3epBH, KOUTO OaHKWTE MONAbpKAT NMpH Bbarapckata Hapoasma OaHka. B
CBOTBETCTBHe ¢ Hapeafara, BCHYKH 0aHKH M KAOHOBETE HAa YYKASCTPaHHH OaHKH ChC

CeJanuile B CTpaHaTa, ca 3aAb/KEHH Ja NOANBPKAT MHHUMAaIHH pesepsi npH BHBE.

Yuactauuu 3a 3MP o cMuchbna Ha MHTerpMpaHaTa CHCTeMa ca BCHUKH OTHETHH

CIHUHHIIM OT BHA ,,banku (KpeqUTHH MHCTHTYLHH ),

3a HyxauTe Ha ynpapieHMeTo Ha 3MP GaHxuTe nomasat cenMuuHa HHPOpPMaUHA 32
NpHBIEYCHH CPEJCTBA H KACOBH HANTHYHOCTH (0 CTOTHHKH) B JIEBA H JIEBOBA PABHOCTOMHOCT
Ha Banytata. [Ipn BunouBaHe B cHcTeMaTa Ha 3MP Ha HoBa GaHka TA 3anou4pa Ja MoJaBa
uH(pOPMALMs CUMTaHO OT JaTaTa Ha 3aNMoYBaHe HA W3BbpLIBaHe Ha GaHKOBa NeHHOCT Ha
TepuTopHATa Ha PenyGnuka Benrapus. [logaBaneTto na naunu B CHcTeMara Moxe 1a Obae

OCBLIeCTBEHO YUpe3 daiin, mpes untepdeiic (Web dopma), unu web yeayra (B2B).

HoTpebutenure or BHB Morar a u3BbpLUBaT KOPEKLMH Ha NAHHHTE, MOJANEHH OT

faHkuTE, KAKTO M MOTAT Ja M0IapaT HHGOPMAUHMATA OT TAXHO HME B Cyyail Ha HeOOXOAHUMOCT.,

> Homeanutenna nudopmauns 3a nuaekcute COOUBUIL n COOUBOP e noctbnna Ha HHTEPHET
cTpaHuuaTa Ha BHb:
hitp: W, bnb.be/Statistics'StBIRAndIndices/StBISolibid AndSolibor Archive/Indicesin formation/index.hun
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BankuTe u3npauar nHdopMaLiaTa 0THOBO, AKO HMAT Hy)KIa OT KOPEKUHH.

Moaya ,,ADMHHMCTpaTHBeH®
Mozyn ,,AnMUHHCTpaTHBEH OCHTYpsBa (YHKUHOHANHOCT 32 AAMHHMCTPHpaHe Ha

CHCTEMATA.

2. HocTbn f0 HHpOpMALIHH

IoTpebutennte Ha CucTemaTa HMAT JOCTHIT 40 HHQOPMALKA MO eNeKTPOHEH MBT.

BhuiauTe moTpeGuTenH Ha cHcTemaTa MMat gocThl Ao CHcTeMaTra MOCDPEACTBOM
3alluTed, Kpuntpan VPN xanan Ha noprana 3a mocten FINNET xa BHB. ocrsmeT 1o
Cuctemara e upes noTpeGurecko HMe 1 Naposia. OpraHuTe H HHCTHTYLMUTE, NOTPeGUTENH Ha
Cuctemara, KoHTO He ca GaHKH, JOCTBIBAT CHCTeMata upe3 Web Gpayssp ¢ M3mon3paHe Ha
KYKEINl (kBanuduumpano ynoctoBepeHHe 3a KBaNM(pUUApAH eNEKTPOHEH TOMMC),
MOTpeOUTENCKO WME W Maposa. BbHIIHMTE MOTpeGHTENH MoraT Ja BHKAAT ONpefeNeHH

CIIpaBKH 3a cOOCTBEHHTE CH NaHHH..

ABTEHTHKaLUMATA Ha BBTPENIHHTE TNOTPeOHTENM HAa MHTETPUpAHATA CHCTEMA Ce
OChlllecTBABa 4pe3 u3noissaHe Ha LDAP. LDAP(Lightweight Directory Access Protocol)
cucTeMa 3a UASHTU(MKALMA Ha NOTpeOUTENHTe (AKTHBHA JUpPEKTOpHS), H3rpageHa B BHE na

ocHoBata Ha Novell eDirectory.

HoctensT 10 dyHxnHoHaNHOCTTA Ha CHCTeMaTa ce ynpasiiBa upe3 NpeJocTaBsHe Ha

POJIH, KOUTO Ca ChBKYITHOCT OT IipaBa. B crcTemMaTa MMa HAKOIKO BHIa HOTpCGI/ITCJ'IHI

* Bovrpewnn mnotpebutenn - excneptd or BHB, kouTo koHTponmpart
uHGOPMaLKMATa OT OTYETHHTE €IUHHUIM, H3TOTBAT CMIPABKH, AHANH3UPAT HHOOPMALHATA HIIH
aOIMHHHCTpUpaT CucTemaTa, BKI. CB3JaBAaHETO HA AJMHHHCTpATOpd H NoTpeGuTenH Ha
CucremMara 3a OTYETHHTE €IHHMIIH,

¢ [loTpebuTenH OT OTYETHHUTE EAMHHIH aAMHHHCTPATOPH HIH KpakHH
noTpeCHTENH nonasaid AaHHH B CucTeMara. AZMHHHUCTPATOPHTE OT OTYETHHTE €XHHHIH

MOTaT Jia aAMHHHCTPHPAT CBOMTE NOTpeGHTENH.

3. Bujose cnpaBKH 3a BbTPEIIHH NOTPeduTe/H

Cnpaskute B CructeMara ca FpyniupaHy o MOAYIH.

%'/
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4. Crabpixanie Ha nHpopMaunonnaTa G6aza
B undopmanmnonnata Gaza na Crcremara ce ¢bXpaHssa HHPOpPMAIHs, KOATO MOXeE Ja

¢ o0uwa 3a CucTeMata HIIH crneligryHa 32 KOHKPETEH MOAYIL

KoM obmmata HHpopmauns Ha CHcTemaTa ca:

o JlanHHTE 32 OTYETHUTE CIHHHIIH,

o [lorpebutenu Ha CucteMara;

e Ponure;

o (CHCTEMHH napaMeTpu;

¢ Ceprudukari;

¢ [llabmoHu onKcBaly BXoAHATA HH(OpMALIKS,
¢ Kanennap;

e Hcropns Ha neficTBusTa;

¢ HomeHKmaTypH — Ha ObpXKaBH, Ha BAYTH H Jp.
Cnenudryuna nHbopMAaIHA 110 MOJYITH:

¢ CnuChK Ha OTYETHHTE €IHHHIH, KOHTO TpAGBa Ja moJaBaT HHGOpPMaLMA MO
BCEKH MOJyN — NIEPHOAM Ha yYacTHeE;

¢ (CHCcTeMHH napaMeTpu 3a MOJya;

e OCHOBHM JaHHH 3a MOAYJA MO AATH U OTYETHH eJMHHLIH — COEJIKH, CTOHHOCTH
3a pe3epBHa 0a3a M KACOBHM HAJIHYHOCTH, pe3epBHH akTHBH B BHB, nuxseHu npouekTy;

o JIOMbAHATENHH JaHHH N0 MOAYH. 3a Moxyn ,,.3MP“— THXBH 33 HEH3NBIHEHME
Ha 3MP, oTopusHMpaHH nuUpa OT OTYETHHTE eIMHHLM 3a TO[aBaHe HA JaHHH, IHPPH Ha
nokasareny 3a 3MP, rpynu mmdpu noxasatenu 3a 3MP, cMeTku Ha 6ankute B BHB 3a 3MP,
ceKTOpH 3a 3MP, nosunuu 3a 3MP, Banyru 3a 3MP, npouentn 3a 3MP, MHAEKCH U JIMXBEHH
IIPOLCHTH, Ham30pHH MepkH 3a 3MP. 3a momyn Mewny0aHKOB — HHAEKCH W JIHXBEHH
NpOLEHTH, EMUCHH UCHHH KHHIM, JaHHH 3a BTOpHUEH nasap. 3a Moayn BanyTeHn nasap — kacosa

CHCTEMaA THIIOBE.

5. XapayepHa H codTyepHa maaThopma

CodryepHa mnardopma

Cucremata e MHOFOCHOHO ye6 6a3upaHo mpuiokeHue, paspaboTeHo Ha Gasata Ha

MVC apxurexkrypara (Model — View — Controller). Ha ¢urypata no-mony ca nokazaHu
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CIIOEBETE, OT KOHTO C€ CBCTOM MNPHUAOKEHHETO H OTHCIHUTE HHaT(bOpMH H TEXHOJIOTHH

H3II0N3BaHH B TAX.

I| MVC apeuTtenTypa {Model — View - Contraller)

L

Hnuerrrcr* Gpaysup
HTTRS
1

TpesenTauvonen c1oi

INES

HTML, CSS, JSF, Tag Library,

JSTL, PrimeFaces

HKoHTpoaeH cno#

PO10Os, XML, s Web Services, ,,




XapnayepHa iatdopMa Ha cHCTEMara

TexHWJeCKa apXHTeRTYRA

BHE
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6. PesepBHpaHe Ha pea/iHaTa cpeaa

PezeanpaHeTo Ha 0azata JaHHH B OCHOBHHA LHEHTBD OT HaHHH C€ OCRUICCTBABA

NoCpeACTBOM H3non3paHe Ha onuus Oracle RAC.

PezepBHpaHeTo Ha NPHIOKHHTE CHPBBPH CE€ OCBLIECTBARA C BB3MOXKHOCTHTE HA

VMWare kaTo npu oTnajaHe Ha OCHOBHHS ChPBBP Ce cTapTHpa stand by BupTyanHa mamuHa,

KOATO A4 3aMECTH OTIagHaiaTa.




BcHYKH KOMMOHEHTH B OCHOBHMS LHEHTBD Ca pe3€pBHpaHH KaTo 3a 0a3ata JaHHM npH
OTNadaHe Ha KOMYHHKallHOHHA TOYKa HE € HeoOXoauMa HaMeca 3a Bb3CTaHOBJABaHE Ha
ycnyraTta, a 3a IIPHIIOXKHHTE CBPBBPH BPEMETO 34 MPEBKIHOUBAHE € MHHUMAHO, KOJKOTO €

BpEMCTO, HeoOX0AUMO 3a CTapTHpaHe Ha pelepBHATA BHPTyallHa MaUIHHa.

7. MpexoBa cBbp3aHOCT
Cucremara u3rnonsBa BETpEIIHATA JOKaIHA Mpexa Ha BHB, koMyHuKauuoHHaTa cpena
FINNET 3a Bpn3ka ¢ Gankure. IIpensuneHo e u3nonssase Ha MHTepHeT 3a MpenocTasade Ha

JOCTBI Ha BEHUIHK MOTpebuTtenu Ao yenyrure B CHCTEMATa, KOMTO He ¢a GaHKH.

8. JHCKOBO NpPOCTPaHCTBO
Bazata paHnu M3MoN3Ba JAMCKOBO MPOCTPAHCTBO BbpXy SAN GasupaHa cHcTeMa 3a

ChXpaHEeHHE Ha HH(opMaLus.

9. H3nonszeann niaTgopMH H TeXHOJI0rHH
M3non3BaHH TeXHOJOTHH B OTAENHUTE CNOEBE Ha TIPHIIOKEHHETO:

» HTML (Hypertext Markup Language) — e3uk 3a oflucaHHe Ha ye6 NOKYMEHTH.
HM3nonssa ce B npe3seHTAlHOHHMA CJIOH Ha MpPHJIOKEHUETO 33 pa3paGoTBaHe Ha
ye6 cTpannuure (Bepcus 5.0);

» CSS (Cascading Style Sheets) — e e3uk 3a onucaHHe Ha cTHnose, M3nonssa ce
3aenHo ¢ esuka HTML(Bepcus 4.2);

» PrimeFaces— 6ubnuoTeka oOT [pedMMHO BH3yanHH KOMIIOHEHTH 3a
noTpeduTENncKH HHTepdekic ¢ 0TBOPEH Koz, paspaboTeHa 3a JSF. T4 e onekoTena,
He 3aBHCH OT APYrH OUOGIHOTEKM H HE M3HCKBa cHelHalHa KOoHQUrypauus
{Bepcus 5.2);

» JSF Tag Library — mmupoko pasnpoctpaHeHa Oubnuoteka ot JSF, kodrto
pasiuupsBa JSP TexHonoruara ¢ Ao6GaBfHe HA JOITLIHHUTENHH KOHCTPYKUMH 3a
pazpaboTka (Bepcus 5.2);

» JSF Framework - JavaServer Faces (JSF) e nokasana mnargopma ¢ 0TBOpeH Ko
3a pazpaboTka Ha MV C ye0 GazupaHu NIpHIOKEHHS Ha 0CHOBATa Ha Java Servlet
API n JSP. JSF e cranpapTtH3apaHa TeXHONOIHUs, BKIOYeHa B Java Enterprise

Edition 5, u3knoyuTenHo monynfApHa H ¢ WHpPOKa MOMAPBXKA. YTpaBasapa
/ ool
s )
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OBEKTHTE OT NPE3EHTALIHOHHHSA K KOHTPONHHA CJIOH, OTIOBOPHH 3a FeHEPHPAHETO
H YIPaBIEHHETO Ha NOTpeduTtenckus uHtepdeiic (Bepcus 2.2);

» POJOs (Plain Old Java Objects) — oGukHoBeHn Java oGextH. Upes Tax ce
yMpaBlsBa JIOTHKaTa Ha IPHIOKEHHETO;

» XML (Extensible Markup Language)} — u3monssa ce npu koHGpUrypupaHe Ha
KOMIIOHEHTHTE Ha MpuioxeHueto. BeB XML (opMar mie ce reHepHpat BCHYKH
CNpaBKH ¥ OTYETH B Npunoxerweto (repeus 1.0);

» XSLT - n3nonssa ce 3a TpaHchopMauus Ha XML naHHHTe OT CIIpaBKH H 0TYETH
1o xenaHus ot notpedburens popmar (CSV, PDF u apyru) (Bepcus fop-0.20.5);

» Hibernate Framework — nnardopMa ¢ 0TBopeH KoZ 3a Bpb3Ka ¢ 6a3H JaHHH.
Peanusupa nomxoma 3a nporpamupane ORM (Object-relational mapping)
(Bepcus 4.2.18),

» PL/SQL - 3a paspaboTka B 6a3aTa JaHHH Ha MPOLELYPH, TPHTEPH U Ap. 00EKTH

Ha GazaTta gaHHH (Bepcus ot Oracle 12¢);

10. [Jipyra nHopmanus, oTHocHMa kbM CucTeMaTa

Bpu3ka ¢ apyru cucremMu
HMurerpupanata cHcTema nonyyaBa HHPOPMALMA OT ClEJHHTE aBTOMATU3UpaHK

cuctemu 8 BHB:

o CuetopogHa cuctema Ha BHE SAP/COOH

CucreMara npegoctass:
o uHdopmauus 3a CASIKATE HA BANYTeH a3ap, B KOUTO y4acTHUK € BHE;
o wuHopManus 3a canga M 060pOTH MO CMETKHTE HA GAaHKMTE, KOHTO Ce

H3II0JI3BAT KaTO BXOAHH AaHHH 3a MpoLecHTe B MoAyi ,,3MP*,

o Kacosa cucrema Ha BHB - cuctemarta npefiocTaBs IaHHH 32 CHENKH Ha BATyTeH
nasap, kouto bHb ¢ usBbpiinna Ha ruille ¢ MBPBOCTENEHHH pa3NOpeIUTENH,

(GU3HYECKH, FOPUAHYIECKH TTHLA HIIH YyXKIESCTPAHHH I'PAXKIaHH.

o PUHI'C (Real-time Interbank Gross Settlement System) — nnarexna cuctema 3a

OpyTEeH CETBIMEHT B peainHo Bpeme B neBa. RINGS e mnatexxHa cucTeMa, KosiTo
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M3BLPLIBA MPEXBBPAAHE Ha TAPHYHH CPEACTBA MEXKIY CETHIMEHT-CMETKHTE Ha
YHJACTHHLHTE B Hed OKOHYATENIHO, MHAMBHAYANHO (TpaH3aKIUd MO TPaH3aKIMA)
H B peajiHo BpeMe CJIel nojly4aBaHe OT CHCTEMara Ha HapeXIOAaHETO 3a NpeBoj.
Ta npepocTass exxennesHa HHbOPMAaLIKS 3a HATHYHOCTH, 0G0 POTH, H3BbPIIEHH K
HapelleH! MIallaHus Mo CEeThAMEHT-cMeTKH Ha GaHkute B BHb 3a pasnnaianuns

B JICBA.

TARGET2 (Trans-European Automated Real-time Gross Settlement Express
Transfer System) — nnatexsa cucTeMa 3a 6pyTeH CETHIAMEHT B pealHo BpeMe 3a
PpasnjalllaHys B €BPO CHC CeTHIMEHT B NapH B UeHTpanna Ganka. Tasu cHcTema
NpenocTaBsd exeAHeBHa HH(OpMalKs 3a HANMYHOCTH, 0GOPOTH, U3BBPILIEHH H
HapeaeHW MNialaHHA MO CeThIMeHT-cMeTkM Ha OaHkute B TARGET2 3a
pasmnamanus B eBpo. MHpopMaumaTa ce W3NON3Ba 3a WMIUHCIEHHS B MOJIYN

»w3IMP¥,

ECPOT (EnekTpoHHa cucTeMa 3a perHCTpHpaHe U 06CiIyKBaHe Ha ThPTrOBUATA ¢
JALK) - cucreMata npefocTaBs AAaHHM 332 €MHTHPAaHHTE OT MHUHHMCTBpPAa Ha
¢uHaHCHTE Ha BBTpENIHHA Masap Ge3HaNM4HH AbPXKABHH LUEHHH KHHXKA MpH
TAXHOTO I'bPBOHAYANHO EMUTHpPaHe (IapaMeTpH Ha eMHCHATAa H HOMHHAIH, KaKTo

H NaHHH 3a H3IBBPIICHU COCIIKH HA BTOPHYEH naaap);

TREMA (Treasury Management) - cicTeMa 3a ynpaBjicHHE Ha BANYTHY PE3EPBH.
Ot cucTemarta ce nony4yaBa onepaTdBHA MH(OPMALIUS 3a HApEAEHHTE TNANAHHA
no pasiulaliaTeTHHTE CMeTKH B eBpo. Karto omepatuBHa wuHboOpMauus ce
H3M0JI3BaT HapeleHuTe IUIallaHug oT H3npaTeHute SWIFT (Society for
Worldwide Interbank Financial Telecommunication) cpo0ieHns oT 6aHKHTE 3a
HapeJIeHUTE MPEBOAM IO CMETKHTE ChC CHEUMaTHO NpeqHasHAueHHe, KoraTo
3acaraT TpaHc(epu, B KOMTO NIOHE €JIHA OT CMETKUTE € B €BPO.

UCIIC (undopmalioHHa cucTeMa 3a NapuUYHa CTATMCTHKA) - ¢ OrNe] Ha
YAOCTOBEpABAHE BEPHOCTTA Ha OTYETHATAa MH(OPMALHA, HOJABaHA OT OaHKHTE
xbM BHB, e pazpaboTeHa (pyHKUHOHANHOCT 3a cpaBHsBaHe Ha HHPOPMALMATA 32

pesepsHaTa 6a3a 3a 3MP (cwrinacHo Hapenba No 21 wa BHB) ¢ ananoruuua
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uH(popMauus, MojlydaBaHa 3a NapuvHATA CTATHCTHKA 4pe3 oOMEH HAa JaHHH
mexay HudopmannonHata cueremMa 3a mapudHa craructHka (MCIIC) wu
Wnterpupana urdopManoHHa cucTeMa 3a (MHAHCOBM nasapy H 3MP

(Cucremara).

Hrerprpanara cucteMa uznpama HHGOpMaUus KbM crneaauTe cuctemu B BHB:
o BHB caiiT ~HHTerpHpanara cHcTeMa H3Mpalla 33 MyOaHKyBaHe CTIPaBKH,
ChAbPXAIM HHOOPMALHS 32 Ma3sapHTe M U3UMCACHHTE PHHAHCOBHM MHAEKCH U
Apyra naHHH oT CucteMara. UCIIC (uadopManuoHHa cucreMa 3a mapudHa
CTATHCTHKA) — WHTETpHpaHaTa CHCTeMa H3mpalla MHGOpMalMs 3a CAEAKH OT

MeXAyOaHKOBHA Masap H JaHHHM 3a M3vncieHn uugekcu (JIEOHHA, OJIIT).

-13.



ITpunoxenue Ne 1.2

OINUCAHME HA TEWHOCTHUTE, BKJIXOUEHU B OBILECTBEHATA TIOPBLUKA B
HYACTTA 3A ®YHKIIMOHAJIHO PA3BBUTHE

1.  Hacoku 3a pa3BHTHe Ha cucTeMAaTa
Heobxonumute nopabotkn Ha CHcTeMara ca neduHUpaHH oT GH3HEC MOTpeOHUTENNTE
H ca NpeJCTaBeHH N0 MOXYJIH, KaKTO CleIBa:
1.1. MOAYJ ,MEXKIYBAHKOB I1A3AP”
[.1.1. Ilpomsana BbB Qopma ,,CaenKkH Ha MexAyOaHKOBUA Nasap™:
— npeMaxBaHe Ha ¢nar ,,0BbpHaliT” — CuHcTemata ule TpsbBa caMa Ja
ompenens Kosl ¢enka € OBbpHANT Ha 6a3aTa Ha NMpeABAPUTENHO 3a1aeHH [IpaBUIa
- npemaxBaHe Ha ¢nar ,,nipenoroBopexa
1.1.2. Menro Mismatch:
- Ja Bximoyea KosioHa ,.Banyta“
~ Jla BkmouBa KosioHa , JIuxseH npouent”
- BwmecTo ,.Bansop™ (KOHTO BHHArd e TEKYIIHAT N€H) Ja CE 3aMECTH ¢
Hmanex™.
1.1.3. B menro “Uctopus Ha oTeeTHH GOpPMH”, NIpH Nperiiel Ha BCEKH TIOJANEH
OTYET Aa Obze nobareHa KoJOHA ,,BanyTa®.
1.1.4. Copaexu:

— B MEHIOTO 3a BHMIOBETE CIOPaBKH Ja MMa eJHa obila cHpaBKa, KOATO Ja
06001aBa BCHYKH OTIAENHM CNPaBKH, KOHTO €XKeJHEBHO Ce€ IEHEepHpaT, ¢ MapaMeTpuTe Io
noApasbupane 3a ceoTBeTHHA AeH. O6IaTa cnpaBKa fla MOXe Ja [H I'eHepHpa BCHYKH TE3H
OTHENIHH CIPaBKH HaBEAHBLX ¢ HAaTMCKaHe Ha eAMH OyToH B enuH Excel daiin, kato Besaxa
OTAeNHa crpaBka € Ha oThened nMcT (sheet). TpaGea ma MMa BB3MOXHOCT BBTPELUHHTE
noTpeOUTENH caMul Jla peaKTHPaT CIUCHKA CbC CIIPABKH, Bb3 OCHOBA Ha KOMTO LIe ¢¢ TeHepHpa
ob1ara crpaBka.

- IlpoMsHa B enHa OT chpaBKUTe npeicTasBdAla OGOOLIEHH NaHHH 3a
MeKTyDaHKOBHS MapHYeH Ma3ap 3a TEKYLIHS JeH:
o Nla BKMIO4YBa Ollle eAHa Tabnuua, npeiacTaBsilia MaTypUTeTHATa
CTpYKTYypa Ha fasapa 1o JHH B IepHOAa;
o nmo tabnnuara 3a JIEOHUA Ilnroc na ce mpencTaBaT cOENKHTE OT

TEKYIIHsS OEH, 3a€0HO CBC CHACNKHTE OT NpCAXOJHHA paGOTCH HACH,

ot
(hopMuUpaLIy HHIEKCA,
// [/ /"

3anuuasanusma, nanpasenu 6 OOKyMeHmd, ¢a Had OCHOBAHUE
un. 4, an. 1 om Obw pecnamenm omHOCHO 3aUma Ha
nuynume oannu (Peenamenm (EC) 2016/679)
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1.1.5. Ha nHayanHus ekpaH, KOHTO BhHIUIHHTE NOTpeGUTENM HOCTHIBAT A2 HMa
Ta#Mep 3a oTOpoABaHe Ha BpeMeTO [0 3aTBapAHe Ha OTYETHHS JEH.

[Mpumep:

1.1.6. WMeHaTa Ha reHepupaHuTe OT cHcTemarta (ailioBe Ha chpaBKH Ja
BKJIIOMBAT  JaraTa M yaca Ha TeHepdpaHe, 00 Mozena <KoJ Ha
crpaBKa_ ITITMMI_Y4MMcc> (HanpuMep: MMO1 20190802 172458).

1.2. MOAYJ ,,BAJIYTEH IIA3AP”

1.2.1. Jlo6aBAHe Ha KONOHAa CpeleH BalyTeH KypC 3a BCHUKH CTIpaBKH
ChAbpXKallX JaHHH 3a BAYTEH Kypc — Aa ce npHbaear (1) B cnpaBKHTe, KbAETO HAMa
Takapa KOJIOHa M Ja ce A00aBAT B (2) clpaBKUTe KBACTO HMa H3YHCIEHH CpPEAHH
KYpCcOBe, HO KbIETO TE ca N0 OTAEJIHO CaMo 3a KyIeHa BalyTa U poJaJeHa BajiyTa.

1.2.2. Jlo6aBaHe Ha moneto ,,Peructpauus Ha wiveHT" (T.e. oNIus 3a u3bop Ha
MECTHH/4YIeCTPaHHH KIHEHTH) 32 BCHYKH CIIPAaBKH, MPEJOCTaBAIIH Bb3MOXKHOCT Ha
1300p Ha BHJ KIIMEHT, 3a KOMTO B MOMEHTA HAMa TaKkaBa (yHKUIHOHAIHOCT.

1.2.3. Cep3zaBaHe Ha BB3MOKHOCT IIpM FEHEPHUpAHE Ha HAKOW CIIPABKH, ¢ Uel
nosiy4yaBaHe Ha U3BajKa ,,BamyTeH mazap Ha Ganku ¢ KpaiiHH KIveHTH", KbM KpalinuTe
KITHEHTH Ja Ce BKIIKOUYAT CIEIKATE Ha 6aHKHTe ¢ dyxaecTpaunute 6anku (ko CRIN, ¢
perucTpauus BcHuko apyro ez BG).

1.2.4. Tlpu umMnopTHpaHe Ha (aitnoBeTe Besika CYTPHH 3a LETHTE Ha 3ape)KaaHe
Ha BaJIyTHHS Ma3ap, 3a [0JIETO ,,71aTa, 3a KOATO ¢¢ OTHACAT JaHHHTE", aBTOMATHYHO Aa
H3/1M3a NMpenxoauus paboTeH JeH, 3a KOHTO ce OTHACAT CKIIIOUEHHTE CHeKH, 6e3 Oa e
HeobXoIuMo Ja ce H3bHpa OT BbTpellieH NoTpeCHTE.

1.2.5. Ha Hauannus expaH, KOHTO BBHLIHUTE NOTpeOHTENM JOCTHIBAT Ja HMa
TaiiMep 3a oTOposABaHe Ha BPEMETO A0 3aTBapAHe HA OTYETHHS JEH.

[Ipumep:

/,sa.')



1.3. MOAYJ1,,3MP”

1.3.1. Konpurypartop 3a yuactre B 3MP — aa ce u3rpaan GyHKUHOHATHOCT 3a
KOH(HIrypupaHe Ha HHBO CEKTOP H BaJIyTa, a HE KAKTO € B MOMEHTA Ha HHUBO NO3HUHS,;

1.3.2. PaspaboTBaHe Ha clpaBKa 3a HAJIHYHOCTH [0 CMeTKH Ha Gankute B BHE,
Noja3paHd 33 MHHMMaleH pe3epB KbM  JlaTa, 3a LENHTE Ha HW3roTBAHE Ha
[oaummusa/nonyrogumens ¢uraHcoB oTyer Ha BHB, cnen u3THYaHe Ha CHOTBETHOTO
TIOJIYToJle,

1.3.3. PaspaboTBane Ha cnipaBka ¢ JaHHM 3a JMHAMHKAaTa Ha pe3epBHaTa 6a3a,
PE3epBHHUTE AKTHBH, KaCOBHTE HAIMYHOCTH, H3NbIHeHHe Ha 3MP, npeBHuleHHe/HEZOCTHT
CpAMO H3HCKyeMus pasMep Ha 3MP, cBpbxpesepBH U npyru H3bpaHu napaMeTpH, 3a LeJIHTe
Ha H3rOTBAHETO Ha MeECeYeH OTYET 3a W3MBIHEHHe pasnmopendute Ha Hapenba Ne 21.
CrpaBxaTa cnefipa 1a ce reHepHpa 3a KOHKPETEH Mecell M Jia 0Ka3Ba JaHHHU 3a NocledHHTe
JABaHAECET MeCella, KaTo 1o CbOTBETHHTE TaONMLM Ja MMa [IBa peAa C MPOLEHTHH H3MEHEHH
3a BCAKA OT KOJIOHHTE 3a TIOCIeJHHTE TPH Mecela;

1.3.4. CnpapkaTa 3a uznbaHeHuero Ha 3MP Ha Bcuukyn GaHkmn 3a GasuceH nepuoa
— Jla MMa Bb3MOXHOCT Ja e TeHepHpa 3a NepHO [0 ellHa KaleHAapHa roAuHa;

1.3.5. CopaBkata pezepeHa 6asza u kaca 3a 6GasuceH nepuoa — A3 HMa
BB3MOXKHOCT Ja Ce reHepHpa 3a nepHol OO0 elHa KaleHaapHa roauHa. [log aHTeTKaTa C
HaHMEHOBAHHATA HAa KOJIOHHTEe Aa ce N00aBH pen ¢ HOMepalMATa HM; [0J [OCNeRHMs pen
,»00110* na ce no6Gasu pel ,,CpeqHOAHEBHO,

1.3.6. CnpaBkHTe 3a NpuBneueHn cpeacTBa No AaTa, GaHka/obwo 3a GaxkosaTta
CUCTEMA, NO3UUKNA, CEKTOpP, BaNyTa, CPeAHOAHEBHW u 06WKN CTONHOCTY — J1a HMAa Bb3MOKHOCT Ja ce
TeHEPHpAT 3a MEpHOJ 0 €IHA KaJIeHOapHA TOIHHA;

1.3.7. Ob6obuienara cnpaeka 3a npuBReUeHNUTe CPEACTBa OT BaHkuTe BbE BanyTa
W Nesa no cekTopw — fla IMa BE3MOXKHOCT [la ¢ FeHepHpa 3a IepUoI 10 eHAa KaJleHapHA roJHHa
H B Kpas Ha TabnHuarta na ce no6asu pen ,,CpeHOAHEBHO,

1.3.8. 3a menuTe Ha H3TOTBSHETO Ha MOJYrOAMIIECH/ToAMINEH oTyeT Ha BHB,
otzaen ,.3MP* m3nmpama Ha aupexnus , MkoOHOMHYECKM M3CNEIBAHMA H NPOTHO3M™ OaHHH B
9acTTa 3a 3aABJDKMTENIHATe MHHMMANHH pe3epBH. B tazu Bpb3Ka € HyXHO ja ce pa3paboTH
HOBa CHpaBKa, KOATO 14 ChAbPXKA JAHHM MO W3GpaHH CEKTOPH U TMO3HMLIHH OT OTHETHOCTTA 34

3MP u ¢cBOTBETHOTO NPOUEHTHO CHOTHOLICHHE CIIPAMO TIPEAXOJHOTO MONYTOAHE HIIH TOJKMHA.

Jla ModKe na ce reHepupa 3a epHoJ 10 eHA KaJicHAapHa rOAHHA.



1.3.9. PaspaboTBane Ha chpaBka C JaHHH OeH Mo JeH 3a o0eM Ha
MexaybaHkoBUs nasap, cToiinoct Ha JJEOHHA+, OJIIT u neten norok Ha espa Mexay BHB u
GaHkute. Jla UMa BBIMOXKHOCT 3a TeHEPHpAaHEe HA CIPAaBKAaTa 3a NEPUOA OT JBA KaleHIapHH
Mecelna.

1.3.10. HopaboTka 3a aBTOMaTH3HpaHa NpoMsHa BBB (opMara Ha daiina oT

»XIsX” Ha ,,csv”, oTHacsiu ce 3a npofafeHata ot BHB Ha 6ankuTe pesepBHa BanyTa eBpo, upe3
3aBEpKa Ha TEXHHTE CTIEUNaNHH cMeTKH B eBpo NpH BHB ¢ Banbop chims neu;

1.3.11. lopaGoTka 3a ocurypsBaHe Ha aBTOMaTH3UPaH €XEIHEBEH MMIIOPT B

CHcTemata Ha BXOZHH JAHHH, KAKTO CJieaBa;

- eXelHeBHa HMHQopMalMd 3a canja Mo CMETKH Ha OaHKHTe 3a
MpeAXoAHHs NeH — 3apexJa ¢e ¢aiin, ch3laneH oT cueToRoAHaTa cucteMa Ha BHB (SAP), 3a
HAJTHYHOCTHTE MO CMETKH Ha OAaHKHTC, OTYHTAHH 3a PE3ePBHH aKTHBH, ChIIacHO Wi 4, T. 1 1 2
na Hapenba Ne 21;

— 0000LIEHN AaHHH 3a TIpeIXOAHUA A€H 32 HATHYHOCTUTE MO CMETKUTE 3a
ceTbaMeHT B CucTeMaTa 3a 6pyTeH ceTBIMEHT B peanHo BpeMe (RINGS);

— DNaHHH 32 CpelcTBa Ha OAaHKMTE IO CMETKH B HAIIHOHANHHS CHCTEMEH
koMnoHeHT TARGET 2-BNB;

- aiin 3a cwmoueHHTe clenkH Mexay Gaukute H BHB 3a mokymko
npozaxba Ha JNeBOBE cpellly €Bpo TI0 CMETKH B €Bpo (TeHeprpaH oT TpeMa NpHIoKeHHe KbM
aupekuus .. KoBuexxHu4ecTBo”);

— (aiin 3a npoganenata or BHB Ha GankuTe pesepBHa BanyTa eBpo, upes
3aBepKa Ha TeXHHTE crenuaaHu cMeTKH B eBpo np BHE ¢ sansop chimua nen.

Ha ocTaHe BB3MOXKHOCTTA 3a pPBYHO [pe3apexaaHe NpU HeoOXOAMMOCT Ha
TOPENOCOYEHHTE BXOJHH NaHHH, KAKTO M Aa ce CBh3JajJe Bb3MOXKHOCT 3a pBYEH UMIOPT (B

JONMBIHEHHE KbM aBTOMaTH3HpaHud npouec) Ha SWIFT crobuienus.

\-\.
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1.4. OB U3HCKBAHUA KBM BCUYKH MOOY.JIH
1.4.1. Cw3naBaHe Ha QYHKIHMOHANHOCT 3a CPOKOBE 33 ChXpaHEHHe Ha JIMYHH
JaHHH Ha BbBeJleHH B CHcTeMaTa JIHIa.
1.4.2. Tlon naxoe ot MenioTata Ha CucTeMaTa Ha ce N06aBH JHHK KbM
YKa3aHHATA 33 N0JaBaHe Ha OTUETH U HHCTPYKLIMMTE 3a H3MON3BaHe Ha CucTeMara.
1.4.3. B meniora ,Jlonasane Ha oTuetHH dopmu® u ,Mctopus Ha oTyeTHH
¢dopmu* uMa xonona ,IloTpeGHTen —mpH mocTaBsHe Ha Kypcopa BbpPXY HMETO Ha
notpedurens (hovering) aa ce noka3sea TenehOHHUAT HOMED M [UTHXKHOCTTA HA JIMIETO,
BBBENIO JaHHUTE (Bpb3Ka KbM HOMeHKnarypa ,JlorpeGurenn®),
1.4.4. Ha HauaneH ekpaH:
a. Ha expana nokasBalll KOH ca OTBOPEHUTE OTYETHH IHM, Ja HMa olle 2
TabNHUIH, KOHTO Ja MOKA3BAaT:
i Ilocnennnte 15 neiicTBYA Ha GaHKHTE — 1A c€ BIDKIAT B XPOHONOTHYEH
pel mocieAHUTE NeHCTBYMA Ha BCHUKK OaHKM, a fa He TpA0Ba Aa ce BiK3a Oanka-no-0anka. [a
npeacTaBs U3BalKa OT NojJipoOraTa HHGOpMaLHA B MEHIO ,,JIbjiHa UCTOpHSA Ha MoJaBaHMsATa™,
HO B XpOHOJIOTHA (Ha NMPHHLMNA Ha MeHIO ,McTopus Ha oTueTHuTe QopMu®, KbaeTO Haii-
0Trope ca NOCTaBeHH OaHKHTE, KOMTO MOCNEHO ¢a NOJANH TaHHH).
HudopmManusTa 0T TO3H NOT HAMA HYXIA Ja ¢e Ta3k; TOBa MO-CKOpO CJIeNBa A
€ KaTo BH3yanusauusa (MOMEHTHa CHHMKA) Ha CHCTEMHH JIOT,
il Konxo n xou ca akTHBHUTE nMOTpeGHTENH B MOMEHTA.
b. Havyannud expan za Moxe fa ce JOCTbNBA C KIMK BBpPXY Hammuca
»Monyn: ..., KoHTo Ja e HaMpaBeH KaTo JIMHK, Taka Ye Ja HAMa HyX/1a Ja ce NpeMHHaBa oT
MOIyJl Ha MOJYN 3a Ja ceé BHAH HayaJlHUA €KpaH, KOHTO Beue Ille UMa M AONbHHTE/IHATA
Tabnuua ¢ AeicTBHATA HA HOTPeOUTENUTE.
2. JIpyru npoMeHH N0 HCKAHE HA Bb3JI0KHTEIs
B nepuoma Ha M3NBAHEHME Ha pPaMKOBOTO CHOpa3syMeHHe, Ipd BL3HHKHANA
HE0OX0JMMOCT OT H3MEHEHHS M JOIBJIHEHHA KbM CHCTEMATa, KaKTO H TP HeoBXOAMMOCT OT
aKTyaJIH3allHH HA CBHIUECTBYBAlUMTE (YHKUMOHANHOCTH, Ille OBAAT W3MBJIHABAHU YCIYTH 3a
¢dyuKuMoHanHo pa3BHTHe, Ha 0a3a 3amaHHA M CHeUUUKALHH, DPEAOCTABIHH ¢ NHCMEHO
HCKaHe 3a J0MBIBaHe Ha odepTa OT BB3NOKUTENA HA W3NBAHHTeNs. B nucMeHoTo HckaHe
BB3JIOXKUTENAT LIe T0COYBA MAKCHMAIHO ACMYCTHMOTO BpeMe (B YOBEKOYACOBE) M [IPYrH
YCIIOBHS 32 OCBIUECTBABAHE HA CHOTBETHHTE aKTyalM3allHH.
O6wuAT 06eM Ha AefiHOCTHTE MO (YHKUHOHANHO pasBuTHE € B 06eM 4000 Yosekouaca,

KOWTO 00eM € OpHEeHTHPOBBYEH,

Wl



Obpasey
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BBJITAPCKATA HAPOJTHA BAHKA
CO®US 1000

ILL ,,KHSI3 ATEKCAHIBP I¢ Ne 1

TEXHUYECKO IMPEAJOXEHHNE

Ot: Emoupuy A/l
BYJICTAT/EUK/:175372132

Cenammme u anpec Ha ynpasjaenne: Cobus, Oyn. Snko Caxkszos, Ne 9 B

YBAXKAEMU IrOCINOKM U TOCIIOIA,

C mactosmoro Bu mnpencTaBsiMe Hamieto TeXHHYECKO NPENJIOKEHHE 3a YYacTHE B
obsBeHaTa oT Bac obmecTBena moppuka — ,,0TKpuTa mpoueaypa” mo wr 18, am. 1, 1. 1 BBB
BpB3Ka ¢ WI. 73, an. 1 m um. 81, an. 1 ot 3akona 3a obmectBennTe nopeuku (3011) ¢ mpeamer
»PasBuTHe H aboHaMeHTHO o0cay:xkBaHe Ha MHTerpupanara nH(OPMAIHOHHA CHCTEMA 34

¢unancosure nazapu u 3MP B BHB*.

I. NPEAJOXEHMHWE 3A UINNBJHEHUE HA TTOPBHBYKATA

1. [lexnapupam, 4e TIpeACTaB/IABAHHAT OT MEH YYaCTHHK I H3IIBJIHH HOPHYKATA,
ch00pa3sBaiKy Ce C yCIOBHATA [0 M3IMBIHCHHE, IIOCOYEHH OT BB3JI0KUTENSA B JOKYMEHTAI[HATA
3a 00IIecTBEeHATa IOPBYKA.

2. B cayuait, ve OpneM u30paHH 3a H3MBIHHUTEN, Ce 33JbDKaBaMe Ja HM3BBPIIBAME
CJIETHUTE YCIyTH:

2.1. AbonaMeHTHO oOcTyXBaHe Ha HH(OpPMAlMOHHATA CHCTeMa Ha MHTerpupadara

uH(popManHoHHa cucTeMa 3a (unancoBuTe nazapu u 3MP B BHB, (mapuyana MHO-HATaThK

,cucTteMara”). AOOHAMEHTHOTO OOCTy)XBaHe C€ OCBHIIECTBSIBA CBHIVIACHO TeXHquGI'f;aT

“

cenuduKkanysg 3a aboHaAMEHTHO 0OcCiyXBaHe W (DYHKIIMOHAJIHO Pa3sBHTHE Ha cTplipaHaTa, -

4]

nHpopManMoHHa cHcreMa 3a (uHaHcoBuTe mazapu W 3MP B BHB* [[(ZTex Ka
s R "

oepra;
2.2, Ilpoektupane, pa3padoTKa M BHEAPABAHE HA IOJ0OPEHHs, H3MEHEHHS W JOIBIHEHHS

(HapH‘-IaHH [10-HATATHK ANTEpHATHBHO . aKTYAIH3aIHH Ha cHcTeMara’ HIH HKITHOHAJIHO




Obpazey

paseutue™) kM Cucremara. JeHHOCTHTE ce OCBHINECTBARAT CBIVIACHO TeXHHYeCKATa
cnemuukanug — Ipunoxesue Ne 1, ,,Onucanve Ha KefHOCTHTE, BKIIOYSHH B OOIIECTBEHATA
NOPBYKA B 4acTTa 3a (QyHKIHMOHaNHO paseuTHe” — [Ipmnoxenme Ne 1.2. H BB3 OCHOBa Ha
orpaseHo Mckane 3a monsiasane Ha obepra.

2.3. TlapaEnHOHH2 TOUIPEXKAa HA CHOTBETHATE aKTyalM3allHM Ha cHcTemara. Cled
H3THYaHC Ha CHOTBETHHHA CPOK HA TapaHIMOHHA TOIAPBXKKa 00CIYKBAHETO HA CHOTBETHHTE
aKTyaNnM3aliy CTaBa yacT 0T abOHAMEHTHOTO oOCIyXBaHe Ha CHCTeMaTa 1o T. 2.1. BB OCHOBA
HA yBEIOMJICHHE/HCKaHe OT CTPaHa Ha BL3IIOKHTEIIs,;

3. B cuyuail ye OpmeM H30paHd 3a H3NBIHHTEN CE 3aab/DKaBaMe 4 IIPENOCTaBIME
ycayruTe 1o T. 2 Ha aapecu: Tp. Codms — . ,,Kasz Anexcanmsp I” Ne 1;

4. B cmyyait 4e Opiem wu3bpanm 3a M3OLIHETEN 1O OOHIECTBECHATA HOPBYKA Ca
3abIDKABaMe Ja CKIOYMM PaMKOBO criopasyMeHHe 2a cpok oT 4 (YeTHpH) FOAHHH, CHHTAHO OT
JaTtara Ha IONIMCBaHE Ha CIIOPa3YMEHUETO, KOATO € NOCOYeHa B JENOBOXHHS HOMep Ha
BB3JIOKUTENSE.

5. 3anosmatu cme, de obmusAT ofeM Ha AeHHOCTATE 10 (YHKIHMOHATHO pAa3BHTHE ©
4000 gosekoyaca, KOHTO 0DeM € OPHEHTHPOBBUEH (IO BpeMe Ha ACHCTBHE HA PaMKOBOTO
CIOpa3yMEHHE MOFAT jJa HE ¢ 3a4BAT 9acT OT IOCOYEHATE YOBEKOYACOBE WK CHIOUTE A2 OBIAT
HaJ{BUIIIEHHM).

6. B cmyudaif e ObmeM u30pad 3a M3NBLIAHHTEN CE 3aILIDKABAME /2 IOIIBIBAME CBOSTA
odepTa IpH TONyyapaHe Ha MHCMEEO MCKaHe OT CTpaHa Ha BL3TOMUTENS HA OCHOBAHME WiI. 82,
air. 2 ot 30I1 u uyn. 4 oT mpoekTa Ha PamMkoBO cropasymenne # ch0OPa3HO MOCOYEHHTE B TOBA
HCKaHE YCNOBHS ¥ CPOKOBE C OITIE] CKIKYRAHE Ha JOTOBOP 32 OGIIecTRe a IOphUIKa.

7. B cryyail ye OnieM 130paHH 3a H3TBIHATEN IPHEMAME [ H3BEPINBAME YCIYTHTE II0
T. 2 Kato ¢¢ 3agbplKaBaMe Jla CKIIOYBAME JOTOBOPH 3a 0OIIeCTBEHA MOPHYKA BH3 OCHOBA HA
PaMKOBOTO criopasyMeH¥e 3a H3BBPLIBANE HA CHOTBETHATA YCIIYTA.

8. B cnyualt ye Obmem w30padu 3a USIBIHHTEN Ce 3anb/DKaBaMe Na H3BLPHIBAME
YCIIyTHTE 110 T. 2 B 3aBHCHMOCT OT €CTECTBOTO Ha YCIYTaTa B CHOTBETCTRBHE C:

8.1. ,Texmuuecka cnemubpmuxanus 3a abOHAMEHTHO OOCIyXBaHE M (BYHKIHOHAIIHO
pasButue Ha Mnterpupanara uEhopManHoHHa cHCTeMa 3a GuHaRcoBHTE Maszapyu B 3MP 8 BHB“
— IIpuioxenue Ne 1;

8.2. ,,Onucanme Ha Cucremara. Texuwgecky XapaKTepHCTHKH -
ITpunoxenne Ne 1.1.;

8.3, ,Ommcanme Ha JeHHOCTHTE, BKIIOYCHH B OOMECTBEHATAa MOPHYKA B YaCTTa 34



Obpaszey

(QyHKIHOHATHO pa3suTHe" — [ [prnoxenue Ne 1.2
8.4. IlucMeHMTe HCKaHHS Ha BB3MIOKUTENS CHIVIACHO 4. 4 OT mpoeKTa Ha PaMKoBOTO
CIIOpa3yMEHHE.

9. TlompobHO omucaHHe Ha YCIYTHTEe [0 MPOSKTHpAHE, pa3paboTka W BHEIPSBAHE HA
ONOOpEeHNsA, M3MEHEHHs M [ONBIHCHHS Ha Murerpupanata mHGOpMAIHMOHHA CHCTEMa 33
¢unancosure mazapu # 3MP B BHB (,,QyHKUHOHANHO pa3sBHTHE/aKTyalH3alHH ~) KBM
CHCTeMaTa Ce ChIbPiKa B IPHIIOKEHHE KBM HACTOSIIETO IIPEIIOKEHHE.

10. ITogpo6HO ommcaHMe Ha yciyruTe 10 abOHAMEHTHO OOCIYIKBaHE CE CHABPKA B
IPUNI0XKEHAE KBM HACTOSUIETO MPETOKEHHE,

11. B ciyuvaii, 9e 6b1eM H30paHH 3a H3OBIHHTEI CE 3aJbDKABAME /i@ CriasBaMe pela 3a
DOKYMEHTHPaHEe Ha JIEMHOCTTA CH IO M3IIBIHEHHE HAa PaMKOBOTO cIopazyMeHHe, ChOTBETHO HA
CKIIIOYCHHUTE Bh3 OCHOBA HA HETO JONOBOPH, IIPEIBUJIEH OT BB3IOXKUTENS B MPOEKTa Ha PamMKoBO
CIopasyMEHHE H IPOESKTHTE Ha JOTOBOPH.

12. 3agsmxaBaMe ce Ja yBeAOMHM He3a0aBHO BB3NIOKHTENS [IPH BH3HMKBAHE HA MPEUKHU
OT CTONIAHCKH, a/IMAHUCTPATHBEH MM APYT XapakTep, KOUTO MOrat Aa 3a0aBsT HITH J1a HAIPaBsIT
HEBB3MOXHO M3IIBJIHEHHETO HAa PaMKOBOTO Criopa3yMeHHE CHOTBETHO HAa CKIIIOYEH Bb3 OCHOBA
Ha HEro J0T0BOp.

13. 3anmosmaTu cMme, de cbriuacHO Wi 39, an. 1 ot [IpaBuiayka 3a npuiarage Ha 3aKoHa 3a
obmecteenuTe nopsukd ([III30I1) ¢ moxaBaneTo Ha odeprara Mo HAcTOSIATA OOHIECTBEHA
NOpBYKA C€ CYMTA, Y€ CE€ CHITIACABAME ¢ BCUUYKHU YCIIOBHS HA BB3JIOKHUTENS, B T.9. C ONPENEICHHS

, 2 1)
B OOSBICHHETO CPOK Ha BAIHNHOCT Ha odeprara, MpoekTa Ha PaMKoBO cropasyMeue '

14. IlpencrasmMe BCHYKH H3HCKYEMH OT BB3JOKHTENS NOKYMEHTH - \HOJ

noanedYaTaHu.

IlomrbiBa ce B3 OCHOBA Ha NHCMEHO HCKAHE OT CTPAHA HA BB3JIOKHTENS HA OCHOBAHHE WL
82, an. 2 ot 30II & 4. 4 OT IPOEKTa Ha PaMKOBO CIIOPa3yMEHHUE 3a CKIIIOYBAaHE Ha JJOTOBOP 34
ofmiecTBeHAa MHOPBYKA 33 OCHIIECTBSIBaHE Ha aKTyamusalud Ha VHTerpupaHara
uH(pOpMallMOHHA cucTeMa 3a punancouTe nasapu 1 3MP 5 BHB:

1. 3agpkaBaMe ce [a HM3BBPINHM  aKTyald3aldMTe, CBHIIACHO 33JaHufTa W
crelM(pUKanaUTe Ha BB3IOKHTENS, IPeACTaBenn ¢ nucMeno uekame Ne BHbB-.......... el :

2. 3agp/pKkaBaMe ce Ja CKIFOYHMM JIOTOBOP 3a OOIECTBEHA IOPHYKA 33 OCHIIECTBSIBAHE

aKTyanu3anuuTe 10 T. 1 B cpoka, mocoueH B [Tucmeno uckane No BHbB-.......... s -




Obpazey

3.B cpoxa mo T. 2 mie W3BBPUIMM CHLOTBETHHTE AaKTyalM3allid B paMKHATC Ha
............ (-eeeeevevnen....) "JoBeKouaca. [Ipuemame, 4Ye ako 3a H3BBLPIIBAHETO HA CHOTBETHHTE
aKTyallM3alliy ca HeoOXOOUMH ITOBEYE YacOBe, TO M3PAa3XOIBAHHUTE YaCOBE M3BBH IIOCOUYECHUTE
HSMa Ja HY OBJIaT 3aIUIalaHy OT Bb3/I0KUATEI.

4. 3ampoKaBaMe€ C€  Ja OCHUTYPHM TapaHIHOHHA TMONAPLKKA Ha M3BLPIICHHTE
aKTyalr3alyy 3a nepuoj ot 1 (enna) ronuHa.

5. 3agbinKaBaMe ce J1a JOKYMEHTHpaMe ICHHOCTTA CH N0 M3IBbJIHEHHE HA 3aIbIKCHHSATA

CH II0 IOTOBOPA B CHOTBETCTBHE € IIPE/IBUICHH B IPOEKTa Ha JOroBop (/Ipoexm Ne 1) pen;

IlonbaBa ce B3 OCHOBA Ha MHCMEHO HCKAHE OT CTPAHA HA BB3IOKHTENS] Ha OCHOBAHHIC
91 82, an. 2 ot 3011 u un. 4 or mpoekTa Ha PaMKOBO criopasyMeHHe 3a CKIIOYBAHE HA JJOTOBOP
3a OOIIECTBEHA IOPBYKA 3a OCHIIECTBSIBAHE HA YCIYIHTE IO abOHAMEHTHO OOCIyKBaHE Ha
WuTerpupanara maEQOpManHoOHHA CHCTEMa 3a (puHAHCOBHTE ITazapu 4 3MP B BHB:

1. 3anepioxkaBame ce Ja M3BBpIIBaMe abOHAMEHTHO OOCITY)KBaHE HA CHCTEMATA, CHIJIACHO
YCIOBHATA Ha BB3JIOKUTENH, IPEICTaBEHH ¢ mucMeHo uekane Ne BHB-.......... e :

2. 3agpiDKaBaMe ce Ja CKIIOYHM JIOTOBOP 3a OOINECTBEHA MOPBYKA 3a OCHIIECTBIBAHC
aboHamMeHTHO o0OcTyskBaHe Ha MaTerpupanata HHGOPMAIKOHHA cucTEMa 3a (HHAHCOBHTE
nasapu 1 3MP B BHb 1o 1. 1 3a cpok ot 4 roaunu, cuurano ot 21.05.2020 r.

3. 3ageKkaBaMe ce @ OCHTYpHM ab0OHAMEHTHO 0OC/Ty)KBaHE Ha H3BBPIICHHATE
aKkTyamzaiuu Ha Muterpupanara uHdopMaluoHHa cucTeMa 3a punancosuTe nazapd 1 3MP B
BbHB, uruTo cpok Ha rapaHIHOHHA MOJAPEKKA H3TEUE B CPOKA IO T. 2, PECIIEKTHBHO B CPOKa HA
JECHCTBHE HA PAMKOBOTO CIIOPa3yMEHME — IIPH YBEJIOMIIEHHE/HCKAaHe OT CTPaHa Ha Bh3JI0MKHATEIS.

4. 3agmniDKaBame ce 1a JOKyMEHTHpaMe AeHHOCTTA CH 110 H3ITBJIHEHHE Ha 3a1b/DKEHHUATA CH

II0 TOTOBOPA B CHOTBETCTBHUE C IIPEABUIEHH s B IPOEKTa Ha 10T0BOp (/Ipoexm Ne 2) pex;

3abenesxncka:

Kvm mexnuyeckomo npeonodicenue 6 ceoboden mexcm mpsabea da 6voe npedcmageno
onucawue Ha yciyaume Cw2lACHO usUCKeanusma Ha Texnuueckama cneyupuxayus u
NPUTLOJICEHUSNG KbM Hesl, HePA30eTHA Yacm om OOKYMEeNmayuama 3a 00uecmeenama nopwbuxda.

Axo mexnudeckomo npeoiodcenue, 6 m.y. NPeAOCMAGEHOMO 6 Cc80000eH meKcm

onucanue Ha yciryeume, He CbOMEEMCMEA HANBIHO HA YCA08UAMA, 06x6aMA U UBUCKEAHUAMA HA




Obpasey

6BINOHCUMENA, NOCOHEHU 6 OOKYMeHmayuama 3a o0wecmeeHama RNOPwbYKA UIU JIUNCEd
npeoNodtcene, YYACMHUKIN ce OMCMPAHAGA O YHACMUe 8 NPOYeOypamd.

Tabnuyume, Maprupany @ JCwbAM Yeam, He Nodiexcam Ha NONbIEAHe Npu NOOasaHe Ha
ogepma 3a yyacmue 8 0bujecmeeHama nopvyka 3a ckmoueane Ha Pamkoeo cnopaszymernue.

Tabruyume we 6v0am NONBACAHU OUNCIBEHO OM UOPAHUS 30 USHLIHUMEL YYACTIHUK,
C K02amo 6b310ACUMENAM We CKIIOYU PAMKOBO CHOPU3YMEHUEe — CbOMEemMHAma mabiuya ue
HB0e nonvreana om UNLIHUMENS NO PAMKOGOMO CROPA3YMEHUE NPU U 653 OCHO8A HA NUCMEHO
UCKAHEe Om CMpaHd HA G6b3N0NCUMENST 00 USNBIHUMEND ROCIeOHUsmM Od OONBIHU CEOAMd
ohepma npedu CKIIOY6AHEMO HA 8CEKU KOHKpemen 002080p 34 00ujecmeena Nopwyka 6b3
OCHO8A HA PAMKOGOMO CHOpAsyMeHue — HA OcHosanue 4. 82, ain. 2 om 3axkoua 3a
obwecmeenume NOPLYKY U Cb2IACHO YCLOBUAMA HA HpoeKkma Ha Pamkosomo cnopasymenue.

3abenexncka: Hacmoswyomo mexnuuecko npediodcenue ce NONbIASA U NOONUCEA OM
npeocmasnaAsauuss YHacmHuKa no pe2ucmpayusi i Om YNbIHOMOWEeHO om He2o auye. B
CAyuau, e YHacmHux 6 npoyeoypama e 00eOuHeHue, MeXHUYECKOMo NPediodceHue ce nonwied

U ROONUCBA OM NPEOCMABIABAUUS 0DeOUHeHUemO.

HNPHITOKEHUS:

1. Ipuiaoxenne 1 - IlogpobHO ommcaHme Ha yCIyruTe M0 abOHAMEHTHO OOCIyXBaHe Ha
Wurerpupanara nadpopmanuonsa cucrema 3a puHancoBure nasapu 1 3MP B BHB;
2. Ilpmnoxenue 2 — IloapoOHO omMcaHHe Ha YCIyTHTE IO INPOEKTHpaHe, pa3paboTka H

BHEIpPABAHE Ha HOﬂO6peHHH, H3MCHCHHA MU JOIIBJIHCHHA Ha I/IHTerpI/I aHaTa-HHOOPMAIllHOHHA

cucrema 3a (puHa"coBute nmazapu u 3MP B bHE.

Jlara Ha noxmuceane: 12/ 03/ 202

Homgmue® megaT: = soesamman D

WNme u pamumms Unuas Beagep =
JlrexHOCT W3nbaHuTeneH AUPEKTOp

HanMenopanue Ha y4acTHHKA Emmupuy AJ]
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empiriu
TexHu4yecko npeanorKeHume

NMPUITOKEHUE 1
MNogpobHo onucaHme Ha ycayrurte
No aboHaMeHTHO obcy:KBaHe
Ha MIHTerpupaHaTta MHGOPMaLMOHHA CUCTEMA

3a PUHaHcoBMTE nNasapu 1 3MP B EHE

MopageHo ot: Emnupuy ALl
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empiriu

1 [lpegHasHa4yeHne Ha AOKYMEHTa

HacToAwmAT JOKYMEHT Cbabpika onucaHue Ha paboTHMTe mpolecw, opraHusaumaTa 1
METOA0N0rnATa 3a U3NbJHEHME Ha AeWHOCTUTe B obxBaTa Ha o06LWECTBEHa NOPBYKA C
npeamet ,Pa3Bute u aboHameHTHO obcnyBaHe Ha WHTerpupaHaTta MHbOpMaLMOHHa
cuctema 3a GuHaHcoBMTe nasapu U 3MP B BHB” OTHOCHO M3BBLPLUBAHETO Ha AelHoCTUTE no
aboHameHTHO o0b6cnyKBaHe, cbobpaseHn C M3UCKBAHWATA B TPBXKHATa OOKYMEHTaL s,
nocraBeHn ot bHB, mexayHapogHuTe cTaHAapTH U Hak-406pu NpakTUKK 3a opraHusauus u
ynpasieHne Ha npoektM c nogobeH obxsaT u Mmawab. [OKYMEHTBT CbAbpPKa OLLe
NpeAcCTaBAHe Ha eKkuna No M3Nb/IHeHWe, ONUCaHWe Ha NOAXOAUTE 33 YNPABAEHUE Ha PUCKa U
KauyecTBOTO Ha U3NBbJHEHUETO.

HEICTOFILLI,OTO TEXHUYECKO NpeanoXeHue 3a M3MbJHEHME Ha NOpPBbYKATa € U3roTBeHO B
CbOTBETCTBME C BCUHKM M3NCKBAHMA OT TPBXKHATa AOKYMEHTaLMA no HaCTOALLaTa NopbvYKa, a
MMEHHO!

® YKa3aHWA 3a NOAroOTOBKAa Ha AOKYMEHTHUTE B OTKPUTA NpoLeaypa 3a obliecTseHa
nopwuka c npeamert ,Passutue n aboHameHTHO obciyKBaHe Ha MHTerpupaHaTa
nHGOpPMaLMOHHa cucTema 3a puHaHcoBuTe nasapu n 3MP 8 BHE;

e [IpoeKT Ha paMKOBO CNOpPasymMeHue;

e [lpoekT Ha goroBop 3a Bb3/NaraHe Ha OOLWECTBEHA MOPbBYKA 33 abOHaMeHTHO
obcnyxBaHe;

® TexHuyecka cneundurauma 3a aboHaMeHTHO noggbp)KaHe U GYHKUMOHANHO
PasBuTMe Ha MHTErpupaHaTa MHPOPMaLMOHHa cucTema 3a pUHAHCOBMTE Nasapu
v 3MP B BHbB.
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2 W3nonssaHu TEPMUHM U CbKpPaLLEHUA

Tepmun  3HayeHne e
- BHB ~ bwarapcka HapoaHa barka
- Cucremara - MHTerpmpaHa MHPOPMALMOHHA CUCTEMA 33

¢uHaHcosuTe nasapu n 3MP B BHB

- Mpunexala cod:wepﬁ"a cpeaa

- Bceku codryep, Koitto ocurypasa pabortata
| Ha KOMMOHEHTUTE cucTemarta B BHB, ¢ '

| UBKAIOYEHUE Ha cucTeMHus copTryep.

Ycnyra

UHTerpupanata uHbOpMauMoHHa cucTema
3a duHaHcoBuTe nasapu 1 3MP B BHE +
Mpunexawa codpTyepHa cpeaa

WHumpeHT (cnopes gedunmumure Ha ITIL).
To3u TepMu1H CbOTBETCTBA Ha NOHATUETO

- ABapwuiiHa cuTyalma ot TexHuyecka

- creunduKaLmMa Kbm HacToALLaTa NOPbYKa.

- MpekbcsaHe Ha ycayrata. Cutyauus, npu
. KOATO cucTemara He paboTu U3Lano unu
. 4YaCTUYHO.

Mpobnem (cnopeps aedpunnuymute Ha ITIL)

HamansasaHe Ha Ka4ecTBOTO Ha M3NON3BaHe
Ha ycayraTa

Hepocrtatbk/HecboTBeTcTBME

HecboTtBeTcTBuMe Ha HannyHa

. GYHKLMOHANHOCT CNPAMO M3UCKBAHUATA 3a
_ HeA B TexHM4ecKa cneuuduraus

lpelwwka

HenpasunHa pabota Ha ycayraTta unu
KOMMOHEHT OT HeA

CepsuseH cayyai

- NpobBaem, HegOCTaTLK UK rpeLuka.
- Onucear ce B 3aABKM 33 NOAAPBXKKA.

- 3aABKa 3a NOAAPBIKKA

Tosa e npoTokon no obpasey, (Tunosa
dopma), cbetaseH ot cayxutenute BHE u
M3MnpaTeH Mo OCUTYPEHUTE KaHanu 3a
obcnyxsaHe go U3nbvanutens c obpaTtHa
HOTU(UKALMA 32 4OCTABKa U NPOYMTaHE Ha
cbobuieHunerTo.
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empiriu
3 Uen

Lenta Ha geilHOCTMTE NO aboHamMeHTHO OBCAY)KBaHe 3a M3MbAHEHMEe Ha obuiecTBeHa
nopwvyka c npeamer ,Paseutve u aboHameHTHO obCnyKBaHe Ha WHTerpupaHarta
nHbopMaLMOHHa cucTeMa 3a puHaHcoBuTe nasapu u 3MP B BHBE" e gocTtasaHe Ha ycayru 3a:

» OcurypsaBaHe Ha HenpeKkbCcBaem rnpouec Ha paboTa;

» TlpepoTBpaTABaHe Ha NPo6eMU NPU eKCNA0aTaLMATa HA CUCTEMATA;

» OcurypABaHe Ha EKCNEPTHA M KOIICYATAITCKA MOMOL, MPW CKCMoaTauuATa M
pPa3BUTUETO Ha CUCTEMATA.

4 TNoppobHo onucaHue Ha ycayrute no aboHamMeHTHO obcay)KBaHe

Ob6xBaTbT, OpraHuW3auMaTa M M3NBAHEHUETO Ha AelHOCTUTE No abOHaMEHTHOTO
obcnyBaHe Ha MHTerpupaHata MHGOPMaLMOHHA cucTema 3a duHaHcoBUTe nasapu 1 3MP B
BHB we 6baat M3uano cbobpaseHn M MOAYMHEHM Ha M3UCKBAHMATA Ha TexHMYecKaTa
cneumduKalma 1 NpoeKkTa 3a A0rosop 3a aboHaMeHTHO 0BCyKBaHe OT HAaCTOALLATa NOPbYKa.

Ycnyrute, npeamet Ha aboHameHTHOTO obcay»KBaHe ca:

e AboHameHTHO 06cC/ny)KBaHe Ha WHTerpupaHaTa MHPOPMALMOHHA CMCTEeMa 3a
¢urHaHcoBuTe nasapu 1 3MP 8 BHB, cbrnacHo onucaHaTta cuctema B MpunoskeHune
Ne 1.1 Ha TexHMYeckaTa cneunduKkauma (,OnucaHue Ha cuctemaTa. TeXHUYECKU
XapaKTepucTuKkn®);

e AboHameHTHO 0bcnyXKBaHe Ha M3BbPLLEHU MO AOTOBOPU Bb3 OCHOBA Ha PaMKOBO
cnopasymeHue aktyanusaumm Ha Cuctemarta, YMWATO CPOK HA rapaHUMOHHa
nogapbIKKa U3Thya Nno Bpeme Ha AeNCcTBUETO Ha CMoPas3yMeHUEeTo.

OpranusaumaTta u U3Nb/IHEHMETO Ha AeiHoCTMTe no aboHameHTHaTa NOAAPbIKKA e ce
n3sbpsar cnopeg, ITIL (Information Technology Infrastructure Library). ITIL e Konekuma ot
CneuuanusnpaHu MeTog0N0MMYeCKU NPUHLUNK, CUHTE3UPAHW OT Hal-J006puUTe NPaKTUKHK, C
uesi ga ce ontumusupar npouecute 3a UT yenyru. ITIL npeacrasnasa Habop oT npasuna,
KOUTO ONMCBAT e4MH CMCTEMATHYEH NOAXO/, 33 BbBEeXKAaHe, U3NbJ/IHEHWE U ynpaB/ieHue Ha UT
u TexHute yecnyrn. ITIL geduHupa npouecu, OYHKLUUMU, POAU, OTTOBOPHOCTU M TPafUBHU
enemeHTn. Te popmupat H6azarta 3a epeKTUBHO 1 edurKacHO u3nonssaHe Ha UT.

4.1.1 0O6xBaT Ha aboHaMEHTHOTO 0OC/yKBaHe

CobrnacHo nsncKkBaHuATa oT TexHuyeckaTa cneuuouKkauma, yeayrata ,ABOHamMeHTHO
obcny:KBaHe Ha cucTemarta” BKAKOYBaA:

» OCHOBHM AEHHOCTH;
» [onbAHUTENHU AeHOCTH;
» [eiiHOCTM 3a OCUTypABAHE Ha HOPManHa QYHKLMOHANHOCT U Pa3BUTUE Ha CUCTemaTa.
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4.1.2

- L]
empiriu
OcHoBHUK AeitHocTM B 06XBaTa Ha aboHaMeHTHOTO OBCAYKBaHE

ExcnepTHa nomoLy, 3a oTCTpaHABaHe Ha Npobiemu OT TEXHONOTMYHO-
EKCNNoaTaLMOHEH XapaKTep, PE3yATaT OT BbHLUHM Bb3LEMCTBUA U NPEYELLM Ha
HOPManHoTo GyHKUMOHMPAHE Ha cucTemara;

OTcTpaHABaHe Ha ,CKPUTU" fedeKkTn 1 rpeLlkn B UHPOPMALMOHHATA CUCTEMA;
Exkemece4Ha npodunakTmka, CbCToALLA Ce B HAabBIOAEHME M eBEHTYaNHU AeACTBUA 33
KOpeKuMA Ha napameTpuTte Ha 6a3aTta AaHHU M Ha MHOOPMaLMOHHATa CUCTEeMA KaTo
uano, ¢ uen npeAoTBpaTABaHe Ha Bb3HUKBaHETO Ha Bbaewm npobnemu;

HacTtpoiika n KOHTPOA Ha edeKTUBHOCTTa Ha paboTa Ha CUCTEMATa;

AHanu3 U OTCTPaHsABaHe Ha Bb3HUKHaNM Npobaemu c oT4eTHUTEe popmu, paboTaTa
CbC cncTemata Ha BbHIWHUTe noTpebutenn u obpaTHaTa Bpb3Ka € y4acTHMLMTE B
cMcTemara;

AHa/IN3 U OTCTPaHABaHE Ha Bb3HWUKHaNMU NpoBieMu C U3XOAHMTE CNpaBKK U Tabauum,
reHepupaHu OT CUCTemara;

OtcTpaHaBaHe Ha npobnemu, CBbp3aHK ¢ GYHKLMOHMPAHETO Ha Ha30BUA U CUCTEMEH
codTyep BbpXy paboTHM CTaHLMMU U CbPBbPU, OTHACALLM Ce A0 GYHKLMOHUPAHETO Ha
CUCTEeMaTa;

HabntopeHne 1 npu HEOBXOAUMOCT — KOpUTMPaHe Ha NPoLeAyPHUTE 33 APXUBUPAHE;
KoHcynTaumm v TexHuyecka nomouy, 3a paspeLuasaHe Ha npobaemu npu
EKCMn1oaTauuATa Ha CUcTemara;

YyacTtue B cbBMeCTHM paboTHYM cpeLUy 3a pellaBaHeTo Ha OnepaTUBHU BbNPOCH;
Habnopenne noseaeHneTo Ha cucTemata ¢ Len GopmyaupaHe Ha NPEenopbKu 3a
nofobpasaHe Ha GYHKLMOHUPAHETO . U3NbAHWTENAT NpeaaBa npenopvkute Ha bHB
B NMCMEH BUJ, 32 NO-HATaTblHKM AelcTBuMA (0bCbXAaHe, CTapTUPaHE Ha MPOMEHM U
T.H.).

Momoly no TenedoHa, BKNIOUMTENHO U3BBH OCHOBHMA NEPUOA, Ha 0BCYKBAHE;
WUHcTanupaHe, KOHUrypupaHe, HacTPOIiKKU, 0BHOBABaHE Ha BEPCUUTE W
noaAbpKaHe Ha 6a3oBM /MM CUCTEMHM TEXHOMIOTMYHM NPOrPaMHU CPeACTBa
(onepaumnoHHu cuctemu, 6asmn AaHHM U Ap.), CBBP3aHU C GYHKLLUOHUPAHETO U
pa3BUTMETO Ha MUHPOPMALMOHHATA CUCTEMA;

AAMUHUCTPUPaHe Ha 6a3u AaHHW 1 NPUNONKHK NPOTrPaMHU NPOAYKTH, csbpa,a'lj"""f-_. ;
QYHKLMOHMPAHETO M PAa3BUTMETO Ha CUCTEMATA;
MNpeanoxeHus 3a KOHPUTypaLMA U HACTPOWKA Ha PabOTHUTE CTaHLUM Ha,’;.‘

BepCuATa Ha cucrtemara;

\

MoAApbIXKKa M aKTyannsauma Ha CEpTUOUKATH 338 aBTEHTUKALUA;

AHann3, CbBMECTHU AEWCTBMA U U3MbAHEHUE HA NPENOPBKU Ha Bb3NOKUTENA, GHEl —
OTCTpaHABaHe Ha Npobaemu, CBbP3aHU ¢ MHPOPMALMOHHATA CUIYPHOCT U 3anaaxu oT
NOTEHLMANHM YA3BUMOCTU Ha CUCTEMATa;
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4.1.3

4.1.4

4.1.5

empiriu

P
06cnymsaHe, HanoxeHo nopa,n,u Hel'lpaBMJ"IHa eKcnnoaTau,vm Ha nporpaMHwTe
NPOAYKTH;
OﬁcnymBaHe, HaaoXeHo nopa,u,u I'IpOMEHM B nporpaMHMTe I‘IpO,EI,yHTVI, KOWUTO He Ca
cbrnacysaHu cbec CepBu3HaTa OpraHM3aums;
Ob6cnyxBaHe, HanoXeHo NopaAu B3aMMoelcTBrne Ha cucTemara ¢ uHTepdeiicu Ha
p,per nporpamn—m npO,D,yKTI/I, KOWUTO He ce I'IO,E,,EI,‘pr-(aT OT U3NBAHUTENA,
OﬁcnymsaHe, HaNO¥eHO nopagn I'IpW-IMHH N3BBH KOHTpO}]a Ha M3I‘I'bJ1HMTeJ1F|, KaTo
WHUMOEHT, 3/10N0AYyKa v ap.

JonbaHutenHn genHocty B 06xBata Ha aboHaMeHTHOTO obCayBaHe

Bb3craHoBABaHe Ha cucTemarta ot backup;

Oxa3BaHe Ha CbAeMCTBUE NPK Cb3aBaHe U NOAADbPIKAHE Ha NpoueaypuTe 3a
apxvBMpaHe Ha CUCTEMUTE — NPOAYKLMOHHA U TeCcTOoBa;

OkasBaHe Ha CbAelcTBME NPY AAMUHUCTPUPAHETO Ha NMPUAOXKEHUETO;

OkasBaHe Ha CbAeWCTBME NPU MOHUTOPMHIA Ha CUCTEMATa;

HonbaHuTenHo obyyeHue Ha NoTpebuTenn u Ha ekcnepTu - cayxutenu Ha BHB no
eKcnaoaTaumMaATa Ha cucTemara.

[enHocTy 3a ocurypsaBaHe Ha HoOpManHa GYHKUMOHANHOCT M pa3BUTUE Ha cMCTemara

AHaNU3 Ha Bb3HUKHANIM HECHOTBETCTBUA CNPAMO 3343AEeHUTE U3UCKBAHUA;
KOHCyNTaHTCKa MOMOLL, 32 peasiu3upaHunTe WK NOANEKALLM Ha NPOMAHa Bu3Hec
npouecu;

M3roTBAHe Ha TECTOBM CLLEHAPUM 33 CUMYAALLMA 33 NPOLLECH, NOA/IeMallLM Ha
npoBepKa UK NPOMAHA;

KoHcynTaHTCcKa nomoly, npu HeobxoaMmocT oT uHTepdeicHMTE npoLeaypu 3a Bpb3Ka
C ApYru cucTemu;

M3roTeaHe Ha NpeAioKeHMA 38 NPOMAHA Ha HafMyHaTa GYHKLMOHANHOCT € uen
ONTUMM3NPAHE Ha NPOLLECU U/IU YCKOPABAHE Ha BPEeMEeTO 3a U3Mb/IHEHMEeTO UM.

CpoK 3a U3nbaHeHme

AboHameHTHOTO obcny)KBaHe ce CuMTa 3a Bb3/IOKEHO OT gaTaTta Ha MOANMCBaHe Ha
A0roBOpa 3a Bb3naraHe Ha obLecTBeHa NOpbUKa 32 aboOHaMEHTHO 06CAyKBaHe Ha cucTemaTa
3a CPOK OT 4(4eTupu) roguHu.
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empiriu

4.2 OpraHusaums Ha pabotaTa 3a AeiCTBUA N0 UHUMAEHTU/aBaPUITHM CUTYALMM 1
npobnemu/rpeliku, HeCboOTBeTCTBUA

4.2.1 Tlpouenypa

Mpouenypa sa AeicTBUA NO MHUMAEHTH U Npobaemu

m Q m ﬂma‘bpnwaaane
OTrosopHWK 0T BHB OTroBopHUK OT EMnupuy EKMN N0 NOAAPbKKATa OTrosopHuK ot BHE
YBenomsaBaHe u
NoeHTnduKkayma OrctpanasaHe OKYMeHTHMpaHe 3arBapsaHe
£ GuKay Perucrpaums P Haty P P

1

< Eckanauma Il
|

|

|

|

———————————————————— MoBTOpHO OTBapAHe

(1) UpenTudukrauma: UgeHTndrKaLmaTa ce M3BBPLLBA OT CAYKUTENUTE HA Avpekuns
sfnatexxun cuctemu n 3MPY, aupekumna ,Metogonorua M duHaHcoBM nasapu” uam ot
CAyXKUTeN Ha avpekumua ,MHpopmaumnorHu cuctemmn” npu cuctemum UT npobremu.

(2) YeegomssaHe u Perucrpauma: CbOTBETHMAT cnyxuten ot BHB peructpupa
MHUMaeHTa/npobnema B cuctemata Service Desk Ha BHB M cucremata Helpdesk Ha
W3nbnuutens — OTRS u yBefomsaBa M3nbaHuTENA MO TenedoH (Bb3MOXKHO e npu asapuiiHu
cuTyaumm) u/mnm e-mail, Kato M3npalla 3aaBKa 3a NOAAPBIKKA (Tunosa popma) c onucaHue Ha
MHUKAEeHTa.

3abenexka: B cnydail Ha BbBeXAaHe Ha 3asBKaTa 3a noaApbkKa B Helpdesk Ha
ManbaHuTena — OTRS, He e HY)XXHO u3npawaHeTo i no e-mail. Cuctemara OTRS no,cy:n;pma “
[iBaTa BapMaHTa 1 Te Ca anTepHaTUBHM. ' Y

MUHUMYM CIeAHUTE 334b/IKUTENHU aTPUBYTH:

e  YHuWKaneH nopegeH Homep;
e OnwucaHue Ha npobnema (MHUMAEHT]);

e (TeneH Ha BAUAHUE;
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empiriu

P

e [lpuopwuTeT 3a paspeluasaHe;

e [laTa 1 Yac Ha Bb3HUKBaHe;

e [laTa ¥ 4ac Ha perucTpaums;

e lime Ha cnyxuTen uam cuctema, UAeHTUGUUMpPaLLU MHUULEHT];
e (CBbp3aH K e c Apyri MHUUAEHTH.

3abenexka: YsepomsasaHeTo no TenedpoHa TpAbBa ga e nocneABaHo OT M3npaljaHe Ha
3asABKaTa no e-meun unu BbBexgaHeTto 1 8 OTRS.

(3) Pearkuuna: Cnep nopasaHe Ha 3asBKaTa, €KMMbT OT EmMnupuy, OTroBOpeH 3a
aboHameHTHOTO o06CNy)XKBaHe, 3anoyBa AMArHOCTMKA, UENAlla npeanpuemaHeTo  Ha
nocnefBallM ONTUMaNHW [OENCTBMA 33 Bb3CTaHOBABAaHEe Ha paboTelwlo CcbCToAHWE Ha
cuctemata. Bpemeto 3a peakuma uie 6bae cbobpaseHo CbC CPOKOBETE, ONUCaHK B T. Bpeme
3a peakumsa M U3MbAHEHUE OT HACTOALLMA LOKYMEHT.

(4) OtctpaHABaHe: BcuukM AEMHOCTM MO OTCTPAHABAHE Ha MHUMAEHTW/aBapuitHu
CUTYauMu M npobnemu/rpellku, HECLOTBETCTBUA Ce M3BbPLUBA B CPOKOBETE, ONUCAHU B T.
Bpeme 33 peakuma M MU3MbJAHEHUE OT HACTOALLMA AOKYMEHT. B ciyyait Ha Bb3HMKBaHe Ha
obcToATencTBa, KOMTO BBH3MPENATCTBAT TOBA M3MbJIHEHUE Ce U3BbPLUBA eCKanauma (cTbnka 6
OT HacToALWaTa npoueaypa).

OTtcTpaHABaHeTO Ha WMHUMAEHTM B CUCTEMaTa, CBbpP3aHM CbC CUIYPHOCTTa, Ce
M3BbpPLIBA B CbOTBETCTBME C Npoueaypata 3a AEWCTBUA MPU MHUMAEHTU, CBbP3aHU CbC
CUIYpPHOCTTa Ha MHOPMaLMOHHUTE cucTemu B BHB.

MOTBbPMKAABAHETO HA PEe3yNTaTUTE OT OTCTPAHABAHETO Ha WHUWAEeHT/aBapuiiHa
cuTyauma nm npobnem/rpeLuka ce M3BbplUBa OT 3aABUTENA.

(5) OokymeHtupaHe: Cnepg Bb3cTaHoBABaHe Ha paboTaTa Ha cucTemarta cnep,
WHUMAEHT, OTTOBOPHUK OT eKuna Ha EMNupuy M3roTBa KOHCTAaTUBEH MPOTOKOA, B KOWTO ce
BnMcBa 06eKTMBHOTO CbCTOAHUE M Ce OMMUCBAT BCUYKU Npeanpuetu aeicteua. MpoToKonbT ce
npeacTasa Ha BHB 1 ce noanucea oT NpeacTaBUTeNUTE Ha ABeTe CTPaHKU B Mbpeua paboTeH
OEH cnef Kpas Ha CbOTBETHMUA CPOK MO T. Bpeme 3a peakumsa v U3MbAHEHWe OT HaCTOALMA
OOKYMEHT. AKO B npolieca Ha Bb3CTaHOBABaHe Ha CUCTEMAaTa ca UAEHTUPUUMPAHU HOBU
npobnemu, U3nbAHUTENAT CbCTaBA HeobxoAUMUTE JOKYMEHTH 33 TAX. [JLOKYMEeHTUPaHEeTo Ha
NPOMeHMTE B CTaTyCca Ha BCAKA 3asABKa Ce M3BbpLUBaA B cucTemarta OTRS, onucaHa no-4ony B8
TEKYLLLATa TOYKa.

(6) 3aTBapsaHe: Cnen NpUKAOYBAHE HA BCUYKU AeMHOCTU no obcayKBaHe Ha BCAKa
3aABKa 3a NOAAPbIKKA M NONYyYaBaHe Ha NOTBbPKAEHME OT 3aABUTENA M, TA Ce 3aTBaps.

(7) NosTopHO OTBapsAHe Ha 3aTBOPEHA 3aABKa 3a MHLUMAEHT/aBapueH cayyait: Korato
KOA [a € OT CTPaHUTE YCTaHOBM, Ye Cef Bb3CTaHOBABaHETO Ha paboTarta Ha cucTemara cnep,
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MHUMUAEHT TA OTHOBO CTaHe HeAOCTbMHA (NPeKbCHE) MO CbliaTa NpUYMHa B paMkuTe Ha 1
(eAnH) acTpOHOMMYECKM Yac, 3aABKaTa 3a UHLMAEHT MOXe Ja 6bae OTBOPEHa OTHORO;

(8) NosTopHo oTBapsAHe Ha 3aTBopeHa 3asBKa npobiem/rpellKa, HECLOTBETCTBHUE:
KoraTo Kos ia e OT CTpaHuUTe YCTaHOBMY, Ye Cej Bb3CTaHOBABAHETO Ha paboTaTta Ha cucTemarta
cnep oTCTpaHABaHe Ha Npobniem, TOM Ce NOABM OTHOBO) MO CblLaTa NPUYMHA B paMKuUTe Ha 1
(eanH) paboTeH AeH, 3asBKaTa MOXe Aa 6bAe OTBOPEeHa OTHOBO;

BCMUKM 3asBKM 3a MHUMAEH W, IDOGJIEMU, HEAOCTATBLUM U FPELLKM LLe Ce perncTpupar
B cuctemara 3a obcnykBaHe Ha rapaHLUMOHHATa nogapbxka - OTRS. B Tasu cuctema we ce
OTpasABa peAoBHO Nporpeca no 3aABKUTE U cTaTyca M. MHOpMaLMATa OT Hes e CAYKU 3a
OCHOBa MNpW WU3rOTBAHETO Ha TPMMECeYHWUTe OT4eTM 3a OT4YMTaHe Ha pabortata no
aboHameHTHOTO 0bcaykBaHe,

4.2.2  Cucrema 3a ynpasneHue Ha 3aABKKUTE 3a abOHaMEHTHO 06C/TyBaHe 1 rapaHLMOHHa
nogapwvKa (HelpDesk)

4.2.2.1 0bwo npedcmasaHe

3a uenute Ha aboHaMeHTHOTO OBCNY)KBaHe Ha aKTyaaM3auumTe KbM CUCTEMaTa, Npes
LienuAa nepyuos Ha A0roBopa Lie ce u3nonssa copTyepHa cMcTema 3a yrpas/ieHUe Ha 3aaBKuTe
3a nogapbxka OTRS.

OTRS cuctemara vma 3a Llen IECHO PErucTpupaHe, ynpasieHne U NnpocnesaBaHe Ha
npoueca Ha paboTa MO BCMYKM aKTUBHMW 3afBKM 33 MOAAPBXKKA W CbXPaHABAHETO MM B
LeHTpanu3snpaHa 6asa ot gaHHMW.

OCHOBHUWTE QYHKLMM Ha cuCTeMaTa ca:

» TeHepupaHe Ha yHUKaneH uaeHTUOUKATOP 33 BCAKA PErucTpMpaHa 3aaBKa;

> DYHKLMOHANHOCT 32 ONUCAHUE Ha BCAKA 3aABKa;

» leHepupaHe U mM3npalwaHe Ha CbOBLLEHMA NPU NPOMAHA B CbCTOAHUETO Ha
3asBKara.

HMU3HEHUAT LMKDA Ha BCUYKM 3aABKM 33 MOAAPBIKKA LLE NPEeMUHaBa npes CNeAHUTE CFbRKM.
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HusHeH UMKBLA Ha 3asABKa 3a NOAAPbIKKA

Emnupuy ekun
BHB eKcnepTy OTRS cucrema Py
noaapbiKa
PerMcTpMpane Ha 3asBKa e
A
MpUopHTH3aLMA
Obpabotka

OnpenensHe Ha
V3MBAHUTEN

TTTTTVBepomsBaHe ] [JOoRYMEHTHMpPaHe
MoTBbpKAEHUEe—P 3aTBapsaHe

(1) Peructpauus
Bcaka 3aaBKa 3a NoaApbiKKa e ce peructpupa 8 OTRS cuctemara. Tasu peructpaums

MOXe Oa Ce OCbLUEeCTBM MO TPU HauyMuHa, KOUTO ca:

» [lpe3 yeb 6asvpaHo NpuaoOXKeHUe - NPU U3NoA3BaHe Ha TO3M HauuH, ekcnepT oT GHB

cam peructpupa 3asaskaTta 8 OTRS cuctemarTa;
» TenedoHHO obaxkpaHe OT cTpaHa Ha ekcnepT oT BHB — B To3u cnyuaid onepatop ot
eKunna no noaapbHKKa Ha EMnnpuy npuema 3asskaTa M Npasu perucTpaumata oT UMeTo
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Ha Bb3/I0XKWUTENA, KaTo OnucBa NoApobHO pa3roBopa, Kakto U ume u e-mail Ha
ekcnepta ot bHB, nogasawy 3aaBKaTa;
» E-mail go EMnupuy noaapbiKKa — Korato uHGOpMauumaTa e nogaaeHa upes e-mail, To

ce peructpupa B cuctemara. leHepupa ce cboblieHue, KOeTo e yBeAOMU eKcrnepTa
oT bHbB 3a ycnelwHo HanpaBeHaTa perucTpauums.

He3aBMCMMO KOs OT TPUTE Bb3MOXKHOCTM 33 PEruCTpaLLMA e U3No/3BaHa, BCAKA 3anBKa LLe
Ce perucTpupa CbC CboTBETHATa AjaTa M 4ac Ha peructpauma B OTRS cuctemarta. Cuctemara e
reHepupa cboblieHue, ¢ KOeTo Le yBefoMu ekcnepTta ot BHB 3a ycnewHoTo peructpupaHe
Ha 3asBKara.

(2) NpuoputusnpanHe Ha 3asnsKa

3anABKUTE 33 NOAAPBIKKA Lie BbaaT NpUOPUTU3MPaHM CbIACcHO Bb3npueTUTe gePUHULIK,
KOWUTO ca onucaHu nogpobHo B T. Bpeme 3a peakumna U U3MbAHEHUE OT TEKYLLMA AOKYMEHT.

(3) Onpepensaxe Ha usnbAHUTEN

Cnep npoueca Ha perucTpauma U NpMopUTM3aLMa Ha 3aaBKaTa, TA LWe bbe Bb3/0KeHa Ha
CMeunanncT OT ekuna no NoAAPBIKKA Ha M3Mb/IHMTENA, B YMATO KOMMETEHLUMA e 3aABKaTa.

(4) NoKkymeHTUpaHe Ha NpeAnpueTUTE AeliCTBUA NO 3an8BKa

Cneq npukniousaHe Ha paboTta nNo CbOTBETHATa 3aABKa, AaHHUTE 3a HeAa i wWwe 6baaT
aKTyanusmpaHu, Kato 6bAaT onucaHu NpeanpueTUTe feiicTeus n 6bae NPOMEHEH cTaTyca .
ToBa peiicTeue wWe reHepupa cboblieHKne, KOETO Aa yBeAoMM ekcnepTta ot BHB, nHuummnpan
3anABKaTa.

(5) 3aTBapsaHe Ha 3aaBKa

3aTBapAHETO Ha AaAeHa 3adBKa LUe ce U3BbPLUBA Ces NoydaBaHe Ha NOTBbPMKAEHME OT
CTpaHa Ha ekcnepT oT bHB. pu 3aTBapAHeTO Ha 3aABKaTa We 6bae reHepupaHo ysegomieHue
Kbm exkcnepTta oT BHB 3a ToBa, Ye cnyyasa e NnpuKkaoYeH.

4.2.2.2 PesucmpupaHe Ha 3as18Ka npe3 yeb basupaHomo npunoxeHue Ha OTRS

(1) focrbn A0 KNMEHTCKMA NOPTan Ha cMcTemara

EkcnepTuTe oT BHbB e umat gocten A0 npunoxeHueto npes 6paysbp upes yeb agpec,
KaTo M3non3saT noTpebuTesicko MMe U napona.

(2) Cv3paBaHe Ha HoBa 3aABKa
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Cb3paBaHeTo Ha HOBA 3aABKa CcTaBa OT byToHa Tickets -> New Ticket,

C KOETO ce 3apesiia GOpMdid, 3d Cb3LdBdHE Hd 3dHBKU:

S = N . et | BarnaBue Ha 2asBKaTa,
= Text | ¢ KPaTKO onucaHmue

(B I US| Ex==%EEAB|wsEE Q]

|8
‘1’

;%_quma; _ «'g Font..oo i aie » ia* 8- 7, | 18 soutce |

R S e R S S
’ e S

e

TenHo onuecanue Ha
aanaKarta

o

Browse. fﬁ Mpukausane na daitn

W=

Wzanpawane Ha 2aaskara | i

(3) Bb3mOXKHOCT 3a NpernexgaHe Ha 3asBKU, OTBOPEHM OT ekcnepTt oT BHB

Ot 6ytoHa My Tickels, morar ga ce BMOAT BCMYKM 3afBKM Cb3JaZeHWM OT CbOTBETHWUA
cneuunanuct. BbamoxxHo e aa ce GUATPUPAT NO OTBOPEHM, 3aTBOPEHU M BCUUKU 3aABKMU.

(4) Hacrpoiiku Ha noTpeburenckua npodun
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Bcekun notpebuten Ha OTRS cuctemata moxe Aa NPOMEHU CBOUTE HaCTPOIKM Ha
notpebutenckua cu npodun. Toea craBa upes 6yToHa Preferences.

Interface language Ticket overview

taogusge || English (United States) v | L Meteshwtant |1

Humber of dispiayed tickels Change password

Tickets pov page | |95 o Currgatt passe

Hgwe paggeord |}

Yerify passwond i

4.3 OpraHusauua Ha paboTaTta npy apyry geiHocTv B 06xsata Ha aboHaMeHTHOTO
obcnyxeaHe

4.3.1 CepBu3HuM Ciydamn, KOUTO HE Ca NPOBAEMU UAN UHLUAEHTM

Mpu nogasaHe Ha 3asBKa 3a NPOMAHA UM U3BbPLUBAHE Ha APYrY AeliHocTM B 06xBaTa
Ha aboHamMeHTHOTO 0B6C/yBaHe, KOMTO MO CbLLECTBO He ca npobieMU UAU MHUMOEHTH,
Bb3/1IOXKUTENAT M3roTBA MUCMEHO 3anuTBaHe, JEeTaliIHO 6u3Hec onucaHue n/unu
cneundukauma, Ha 6asa Ha KOUTO Ce CbrAacysBaT M OMPEAENAT HAUMHBT U CPOKDBT 3a
W3MbJIHEHUETO UM. YNPaB/IeHUETO Ha NPOLLECUTE NO TAXHOTO peannsnpaHe ce CBEXAa UK 0
ynpasneHune Ha NpoekT —T. 5 ,0praHnsayma u MeTof0/10r1a Ha paboTaTa No aKTyanusauumuTe
Ha cucTemata” MAM KaTo ynNpaBieHWE Ha UCKaHe 3a MpomsaHa — T. 5.5.1 »YNpaeneHue Ha
npomeHuTte” ot MpunoxeHune 2 Ha TeXHUYECKOTO NPeaNoKeHue Ha Emnupuy 3a usnbaHeHue
Ha nopwbukata. B cryvaute, Korato ekcnepTute Ha BHB npeueHaT, ye e He HeobXxoAMMO aa ce
M3BbPLUIBA NPOMAHA Ha CMCTeMaTa KbM MOMEHTa Ha Bb3HUKBAHe Ha C/ly4as, To Tol ce 3aTBapa
KaTO Ce OMMCBaT B3eTUTE peLleHuA.

4.3.2 MeceyHa npodunakTmka

nasapu 1 3MP B BHB. [leiiHocTUTE MO Ha Mece4yHa NMPOPUAAKTMKAE 3aMoyuBy
CKNOYBAHETO Ha Aorosopa.

[eiHocTuTe No NpodUNaKTMKaTa LLE BKAKOYBAT:

Mposepka 3a cB060AHO MACTO MO AMCKOBM MacuBU Ha HUBO O
lMposepka Ha noroseTe Ha 6a3aTa JaHHM 3a NPeSyNPEXAEHUA UV TPELLKH;
lMpoBepku 3a cBoboAHO MACTO Ha HMBO Ba3a aaHHK (datafiles);

[poBepKa 3a KOPEKTHO M3MbHEHUE HA apXxMBUTE Ha Ba3aTa AaHHM;

v v v W
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empiriu
» TpoBepKu cBbP3aHMU C NpousBoauTenHocT (performance) Ha 6a3ata gaHHK, 1
Ha pa3ninuHu alerts Ha 6asaTa gaHHM npe3 OEM (Oracle Enterprise Manager);
b Tposepkn 3a HagBuliaBaHe Ha 33AafeHW napametpu Ha 6asata AaHHK
(meTpukn);
» T[lpernes Ha NOroBeTe 3a rpPeLKu.

KaTto pesyntart oT Te3u AelHOCTM We Ce M3roTBA AOKYMEHT — NPOTOKOA, KOWTO e
CbAbPKa OnNMUcaHue Ha perncTpupaHun npobnemu (ako MMa TakMBa), B3€TU MEpKM, CTaTyC Ha
CUCTemMaTa KbM MOMEHTa Ha NPOGUNAKTUKATA M CAef, MPUNOKEHUTE MepKu (aKo MMa TakuBa),
Mpea/ioXKeHWA U NPenopbKY U LWe ce NOANUCBA OT ABETE CTPaHu.

4.3.3  [onbaHutenHo obydyeHune

B cny4ait Ha HeobXoAMMOCT OT AONbAHWUTENHO O6yyeHMe Ha noTpebutenute u
eKcrnepTuTe No eKCN0aTaLMA Ha CUCTemaTa, To TpabBa Aa 6bAe NNaHMpPaHo Ypes usnpaliaHe
Ha nuMcMeHa 3asBKa OT CcTpaHa Ha BHB, KoATo BKAouBa Tema, 0bxBaT U 6poit obydaemu.
Ob6yuyeHneTo MoXe Aa 6bae NNaHMPaHO U KaTo YacT OT NPOEKTa 3a Pa3BUTUE, aKO Ce NPeL.eHn
ye CAYXUTeNUTe UMaT HyXXAa B CNefCTBUE Ha pasluvpsBaHe Ha obxsBaTa Ha cucTemara. 3a
BCAKO 0byyeHue ekMnbT Ha EMnupuy Wwe u3roTea nporpama v rpaduk 3a NpoBexaaHe, KoUTo
e ce cwraacysat ¢ bHbB.

4.4 Bpeme 3a peaKkuua 1 U3MbHEHWE
4.4.1 T[puopuTeTn Ha 0bCNyKBaHE Ha 3aABKUTE

» AsapwuiiHa CUTyaums - CUTyaLMsa, NPU KOATO CUCTEMaTa He paboTu U3LAN0 UK
YacTUYHO;

» Hai-BMCOK NpMOpPUTET — Bb3HUKHANUAT Npobaem/MHUNAEHT Npean3BUKBa
npekbcBaHe Ha paboTaTta NoO U3Mb/IHEHME HA 3HAYMMM MO BAXKHOCT 334a4M Ha
6aHKaTa, CBbpP3aHM C penyTaLuoHHUA PUCK;

» BuCOK NpUOPUTET — Bb3HUKHANUAT NPo6AeM/UHUMAEHT NPeAn3BUKBa CIMpaHe Ha
paboTaTa Ha onpepenexHu busHec npouecu B BaHKaTa;

» CpepeH NpUOPUTET - Bb3HUKHANUAT NpobaeM/MHUMAEHT Npeav3BMKBa TPYAHOCTU
Mpu M3NbAHEHUETO Ha onpegeneHu busHec npouecy B 6aHKaTa;

» HWCBK NPUOPUTET - Bb3HUKHANUAT NpobsieM/MHUMAEHT Npeamn3BuKBea HeyaobcTea
Mpu U3NbAHEHUETO Ha onpeaeneHu busHec npouecu 8 baHkarTa.

4.4.2 Bpeme 33 peakumnsa u U3NbAHEHWE NPY Bb3HUKBAHE Ha MHUMAEHTH (aBapuitHu
CUTYaLmMm)

Bpeme 3a peakuua: OT30BaBaHe A0 1 yac Ha mAacTo — crpagara Ha BHB.

Bpeme 3a oTcTpaHaBaHe: MNpogbakaBaHe Ha paboTaTa ¢ ekunuTe Ha BHB a0 oTcTpaHABaHe
Ha aBapuiHaTa cUTyaums.
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4.4.3 Bpeme 3a peaKkuuma 1 U3NbJHEHWE NPU Bb3HMKBAHE Ha Npobnemu/rpeLuKu,
HeCcbOTBETCTBUA

» TNpobnemn/MHUMAEHTH C Hali-BUCOK NpMOpPUTET — peakumsa 40 1 (eAuH) yac crep,
yBeOMABAHETO, BPEMe 3a OTCTpaHABaHe 0 4 (4eTUpK) Yaca cneq, yBe0MABAHETO;

» Mpobnemn/MHUMACHTU C BUCOK NPUOPUTET — peakuma Ao 4 (4eTupu) yaca cneg
yBelOMABAHETO, Bpeme 3a oTcTpaHABaHe A0 1 (eauH) paboTeH geH cneg,
YBELOMABAHETO;

» Mpobnemn/MHUNAEHTM CbC CpeaeH NnpUopuTeT — peakuma 40 1 (eanH) paboTeH geH
cnef yBeAOMABAHETO, BpeMe 3a OTcTpaHABaHe 40 3 (Tpu) paboTHu anu cnes
YBEAOMSABAHETO;

> Tpewku/MHUMAEHTU C HUCBK NPUOPUTET — peakuma 40 3 (Tpu) paboTHU AHM ches
yBELOMABAHETO, Bpeme 3a OTCTpaHABaHe A0 7 (ceaem) paboTHU AHM cnep,
yBEAOMABAHETO.

4.4.4 Mepuop Ha aboHaMeHTHOTO 0BC/yKBaHe

AboHameHTHOTO 06CnyKBaHe ce M3BbPLIBA B pabOTHU AHM mexay 8:30 n 18:00 yaca
(OcHoseH nepuos, Ha aboHameHTHO obcnyKeaHe).

AboHamMeHTHO 06CYKBaHe M3BbH OCHOBHUA NepUoA Ha aBOHaMEHTHO obcnyBaHe ce
u3sbpuwea BbB BpemeTo oT 18:00 ao 8:30 yaca B paboTHM AHM, KAKTO M B MPasHUYHM W
MOYMBHU [AHU. 33ABKM 3a aboHameHTHO obcnykBaHe wu3BbH OCHOBHMA Nepuos Ha
obcy»KBaHe Ce U3BBPLUBAT CPeLLly AOMbAHMTENHO 3aniallaHe no 4acosa CTaBKa.

He ce cuuta 3a obcny»KBaHe U3BBH OCHOBHUA Nepuog Ha aboHaMeHTHO obcnyKBaHe
AEVHOCT Ha M3MBAHUTENA, KOATO € 3aN0YHaNa B PAMKMTE Ha OCHOBHUA Nepuos.

4.5 [pepasaHe v npuemMaHe Ha AeiiHoCTUTE No aBoHaMeHTHOTO obcyBaHe

lpeaaBaHETO M NpUeMaHeTo Ha AeiHOCTUTE Mo Bpeme Ha aboHaMeHTHOTO 06CayKBaHe
Ce M3BDbPLUBA Ype3 TPMMECEYHM OTHETHM 3a U3BbpLUeHaTa paboTa. M3roTBAHETO Ha OTYETUTE e
3afb/keHve Ha OTroBOpHUMKa No aboHamMeHTHO 0bCyKBaHe OT ekuna Ha Emnupuy. OT'—IETMTe
Cce npuemar ¢ NnoAnuc oT cTpaHa Ha bHb. B u3roTeeHuTe oT4eTH Ce nocoysar: -

1. UsebpuweHnte peitHocTv B OCHOBHUA nepuog Ha aboOHAaMEHTHO O
cMcTemara;

2. UssbplieHuTe AeitHOCTY M3BbH OCHOBHUA NEePUOA Ha aBOHAMEHTHO ODCAYKE ._
CUCTEMaTa, KaTo ce MoCoYBa BPEMETO 3a TAXHOTO M3BbpLUBaHE B YacoBe U
KoATO TpAbBa Aa ce 3annaTu 3a Tax;

3. AKTya/sM3aumuTe Ha CUCTEMaTa C U3TEKb/I CPOK Ha rapaHLMOHHa NOAAPDBKKA, KOUTO C
BK/Ito4eHU B 06xBaTa Ha abOHaMEHTHOTO 06C/YKBaHe Npes OTYETHOTO TPUMECEUMe.

B cnyuait, ye BHB uma 3abeneskku no npeacTaBeHUAT OTYET, TON MOXKe 4a OTKa)e aaro
noanuwe. B Tosu cny4ait BHB ysegomsBsa 3a ToBa nucmeHo OTroBOpHMKa No abOHAMEHTHO
obcnyxsarne oT Emnupuy m B cpok mo 10 (gecet) pabBoTHM AHM OT nosydyaBaHe Ha
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YBEOOM/IEHUETO CTPpaHUTE NOANMUCBAT KOHCTAaTMBEH TMPOTOKOJ, B KOWTO ce 0Tpa3AsBart

HanpaBeHuTe 3abenexku u ce onpeaena CpPpoK 3a TAXHOTO OTCTPaHABAHE. anEMaHETO ce
M3BBbpPLWBa Ciea OTCTPaHABaHe Ha 3abenexKuTe B O0rosopeHnAa CpPoK.

4.6 O6pa3suy Ha SOKYMEHTH

MpepnoxeHuTe 0bpasum Ha AOKYMeHTH e 6baaT 06cbaeHm 1 cbrnacysaHu ¢ BHB cnep,
CK/IIOYBAHETO Ha ,0roBoOpa, B CNeACTBME HA KOETO MOraT A3 6b4aT NPOMEHEHU U A0MbAHEHMN.

4.6.1 3asdsKa 3a NOAAPBHKKA

3anBKa 3a noaapbKKa Ne ... <yHukaseH nopedeH Homep>

Mo aboHameHTHO 0b6CnyKBaHe
Ha MHTerpupaHarta MHpopmaLMoHHa cuctema 3a puHaHcosuTe nasapu u 3MP B BHB

I Monbvnea ce ot BHB
[aTa 1 yac Ha Bb3HMKBAHE:
JaTta n yac Ha perucTpaums:
Ume Ha cayxkuten u/mnm cuctema maeHtuduumpalm nHunaeHta/npobnema:

TenedoH/e-mail 3a Bpb3Ka: (ako He e OTroBOpHMKA 3a aboHaMeHTHa noaapbKa oT BHB)

OnucaHue Ha CepBU3HUA
cnyyan

Buza Ha cepBM3HUSA Cayyai
(aBapwuitHa cuTyaums,
npobnem, rpeLika,
HEeCbOTBETCTBME)

CreneH Ha BAIMAHUE

MNpuoputer

CBbp3aH v e ¢ gpyru
WHUMaeHTH/npobnemu

CbnbTCTBALWM AOKYMEHTH
(screenshots,
OOMb/IHUTENHU AeTalnu u
Pa3ACHEHMA, ONUCaHK B
OTAENEH JOKYMEHT)

Ctp. 18 01 29




i. Monbnea ce or EMnupuy
[aTta 1 yac Ha npuemaHe:
MmeHa Ha nuueTo, KoeTo npuema 3anaBKaTa:

AHanns Ha CepBU3HUA CNyYali:

OnuncaHue Ha ycTaHoBeHUTE
NPUYUHK

Bua Ha cepBuM3HMA cayyai

OueHKa 3a 0bxBaTa Ha
BAMAHUETO

OueHka 3a npuopuTeT

OuaKkBaH CPOK 3a peluaBaHe
Ha CEPBU3HMA ClyYal

Mpaduk Ha geiiHocTUTe No OTCTpaHABaHe Ha nNpobiema:

Harta u yac

JeiHocT

WmeHa Ha cayxutens ot EMnupuy, oTpasun npomaHata 8 GHB:
WmeHa Ha cnyxuTens, nposepun npomaHaTa oT cTpaHa Ha BHB:

ﬂ,OITbﬂHHTERHM YKa3aHWAa BbB BPb3Ka C HanpaBeHUTE NPOMEHMU:

L. Monbnea ce or BHE (3aaButens)

MoTBbpXKAEHME 33 3aKPUBAHETO Ha CAy4an OT BbanoxuTens (Oa/He):

[arta 1 yac Ha NOTBBLPKAEHUETO:
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4.6.2 KoHCTaTMBEH NPOTOKON 338 UHUMAEHT (aBapuitHa cuTyauus)

KoHcratueeH NMPOTOKON

3a AeUCcTBUA NPU UHLUEEHT (aBapuitHa cuTyauua)

JaTa

KnueHT BHB

ABoHameHTHO 06Cay:KBaHe Ha
Mo porosop 3a MHTerpupaHaTa MHPOPMaLMOHHA CUCTEMA
3a PuHaHcoBuTE Nasapu 1 3MP B BHB

Cnyskuten Ha bHB, Hanpaswun 3aABKaTa
(ume, e-meitn u TenedoH)

OnucaHue Ha MHUMAeHTa (aBapuitHaTa
cUTYyauus)

PeructpupaHu npobnemu

Bsetun MEPKHK 3a Bb3CTaHOBABaHeE Ha
HOpMasiHaTa paﬁoTa

CTaT\/C Ha CUCTemaTa

MpepnoxKeHns 3a MPOMEHHU C Len
HeJonycKkaHe Ha NOBTOPEHMA Ha

MHLKWAEHT]

3a Emnupuy: 3a bHb:
HaTa: HaTta:
Vime: Ume:

MAanmiac: MAanmiar:
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4.6.3 [lpoTokon oT npodunakT1ka

Mpotoron

3a U3BbpLIEHa NpodPUNaKTUKa

OaTa

KnueHt

BHB

Mo porosop 3a

ABoHameHTHO obcnyKBaHe Ha
UHTerpupaHata MHPOpPMaLMOHHa cucTema
3a puHaHcoBuTE Nasapu u 3MP s BHB

3aaBKa

MepuoamyHo HabnoaeHWe Ha cucTeMUTe No

4O0roeop 3a aboHameHTHO OGCJ’I\/H{BaHe

Peructpupanu npobnemu

B3eTn mepKu 3a Bb3CTaHOBABaHE Ha
HopmanHaTta pabota

CraTyc Ha cucTemara

MpeanoxeHua 3a NPOMEHHU C Len
HeJoMnycKaHe Ha MOBTOPEHUSA Ha ChlUUTe
npobnemu

3a EMnupuy:
OaTa:
Mme:

Moanwuc:

3a BHB:
HaTa:
Mme:

lMoonwuc:
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4.6.4 TpumeceyeH oTyeT

TpumeceuyeH oTyer

Mo poroeop 3a ,,AboHameHTHO 06cNyKBaHe HA UHTerpuMpaHaTa UHGOPMaLIMOHHA cucTeMa 3a

¢duHaHcoBuTe nasapu u 3MP B BHE”

nepuog 440.MMLITIT - A4.MMNLITIT

1. CnucbK cbe 3aABKM 33 NOAAPDIKKA/ AeliHOCTU/NPodUNaKTUKa, USBBPLLEHU B OCHOBHUA NEpUoy,
Ha aboHameHTHO obcnyXxBaHe
- ﬁa’mu | Kponloommcannesa L Te | zmmﬁ::zi
Ne | "Y " | zamekara/peinoct/np | Mpuopwrer | . | Pesynrar(Craryc) | : -
o punaxr neicreuata | o  Mpenopbku
2. CnMcbK CbC 3anABKM 3a NOAAPBLKKA/AEHHOCTH, MU3BLPLLUEHU WU3BbH OCHOBHWA NEPUOZ Ha
aboHameHTHO 06cny}BaHe
T i : : S - | Cymasa
: e : e ' Mr - gma'ega SR :
wac | samearafaiinoce | "PUOPTET | vsswpumno | Pesvmar(Crarvel | (4fa) | (n.Ges
3. CrNMCBbK CbC aKTyanM3aLMm € U3TEKb/ CPOK Ha rapaHLMOHHA NOAAPBIKKA, KOUTO Ca BKIOYEHN B
obxBata Ha aboHameHTHOTO obcny)KBaHe Npes OTYETHOTO TPpUMeceuue
4. TlpUnoeHuA, KOUTO ca HepasAe/iHa YacT OT TPUMECEYHUA OTUET:

L bipisamsmamenssnsrs

B arormsmmmmepsmanssesssesisnss

Usroteun: YT8BbpAUA U Npuen:
3a Emnupny: 3a BHB:

Jara: OaTa:

Nme: Nme:

Mognwuc: Mognwuc:
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5 EKun 33 n3anbaHeHne Ha aboHaMeHTHOTO 06C/yKBaHe

5.1 OpraHurpama Ha eKkuna rno usnbjHeHue

| Exun no nanvaHenue - EMnupuy

5.2 Ponu 1 OTroBOPHOCTU B €KWMna Ha Emnumpuy
5.2.1 PbKoBoauTEN €KMN

Llle 6bae OTroBOpeH 3a W3rOTBAHETO Ha NAaHa 3a M3NbAHEHWe Ha MPOeKTa, 3a
NNaHUPaAHETO Ha AEMHOCTUTE 3a OTFOBOP HAa PUCKA, 38 OPraHM3MpaHeTo, YNpaBAABaHETO U
KOHTPO/NMPAHeTO Ha paboTaTa M pecypcuTe 3a YCMELWHO M3MbJHEHMEe Ha MPOeKTa, 3a
M3roTBAHETO HA BCMYKM OYaKBaHWM PE3y/ITaTU U OTYETM, 3@ CMasBaHETO M U3MbAHEHUETO Ha
BCUYKM NpOLeAYPU U AeHHOCTM, CBbP3aHM C U3NbAHEHUETO Ha aBOHaMeHTHOTO 0BC/yKBaHe.

PbKOBOAUTENIAT HA €KUM € NNLEe 338 KOHTAKT OT CTpaHa Ha EMNMpKUyY NO BCUYKKM BBNPOCK
W [eAHOCTU CBBP3aHM C U3NBAHEHUETO Ha NpoeKTa. [pU HeoBXOAMMOCT OT 3aMecTBaHeTo My
OT ApYr YieH Ha eKuna, oT cTpaHa Ha EMnupuy uwie ce usnpawa uHpopmauma go BHE no e-
Meii/l 32 nepmoaa Ha 3aMecTBaHe U KOHTaKTHa MHPOPMaLLMA 32 3aMECTHMKa, Hali-Manko eauH
[leH npeAu 3aMecTBaHeTo. o

5.2.2 bwusHec aHanuzaTop

Otrosapsa 3a aHanu3a Ha 6M3Hec npouecuTe U MU3UCKBAHWUATA K‘lei. MCIEME
aKTyanusauumTe Kbm Hea. OTroBaps 3a M3roTBAHE Ha AOKYMEHT, KOWTO e pesynTaT oT.TO3u
aHanm3 u we 6bae M3nosi3BaH 3a pa3paboTKa aKTyaAM3aLMM Ha CUCTEMaTa. Baemé\‘yqa__ '
M3roTBAHETO Ha NOTPebuTeNCKa AOKYMEHTaLMA U PbKOBOACTBA. B aHTasKUMeHTUTe Ha BU3Hec
aHanM3aTopa BAM3aT CPeLLM M onepaTMBHa Bpb3Ka C KIOYOBUTE NoTpebutenm oT cTpaHa Ha
BHB, KOMTO MMaT OTHOLLEHME KbM M3UCKBaHMUATA KbM CUCTEMATa M HEMHOTO M3MoA3BaHe. B
X0Aa Ha U3NBb/IHEHWETO Ha NPOEKTa U 3a Lie/IMA NepUos, Ha AOroBOpPa, € OTFTOBOPEH 3a aHaNu3a
W OLEHKa Ha B/IMAHWETO HA MPOMEHWUTE B M3NCKBAHUATA KbM CUCTEMaTa Bbpxy obxsaTta u
Le/nTe Ha NPOeKTa 1 AOTOBOPA. YYacTBa aKTMBHO B MPOLLECUTE MO YNpaBAeHMe Ha PUCKa KaTo
npasu NnpeA/IoXKeHUs 33 NPOMAHa U MAEHTUGULMPAHE Ha NOTEHLMaAHM PUCKOBE.
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5.2.3 CodtyepeH cneumanuct

Te3n cneuuanuctv we chopmupaT eKkuna no AusailiH U paspaboTKa, BHedpABaHe,
rapaHuUMOHHAa NogapbKKa U aboHameHTHO obcnyBaHe. To3u ekun we 6bae OTTOBOPEH 3a
M3BbPLIBAHETO Ha BCMYKM Heobxoaumu geilHocTM BbB dasuTe pa3paboTka, BHeapABaHe,
rapaHUMOHHA NOAAPBKKA HA aKTyanusaummTe 1 aboHaMeHTHO 0b6Cy)KBaHe Ha cucTemarta. B
aHTAXKMMEHTUTE Ha pa3paboTunuuTe BAN3AT U3rOTBAHE Ha AM3alH U rpaduyHN eNemMeHTH 3a
notpebutenckua nHtepdeiic, paspaboTeaHe Ha MOAYM U GYHKLMOHANHOCTM KbM CUCTEMATA,
MPOBCPKA 112 KAUCCTBOTO M cTabuauaMpalic 11a BCuuKkK codTyCpiv KOMMOIICIHITH U MOSYAMN,
yyacTUe B U3roTBAHETO Ha TEXHWYECKaTa AOKYMEHTaUMA Mo NPOEeKTa, NOATOTOBKA Ha NaKeTw
3a AOCTaBKa B 3aKNuuTenHUTe $asu Ha NPoeKTa, KaTo Hanpumep WHCTaNaLMOHHM NaKeTH,
3anucBaHe Ha BbHLIEH HOCUTEN Ha M3XOAHMA Kog Ha MHbOpMaLMOHHATa cucTema U Aap.
CBbP3aHM C TE3U 33a4M AEWHOCTU.

5.2.4 Pa3paboTymk Ha BazaTa AaHHM

To3u cneuranucT e OTrTOBOPEH 3a aHaAn3 Ha M3UCKBAHMATA KbM AaHHUTE Ha cMcTemara
M TEKYLLOTO CbCTOAHMEe Ha basaTa gaHHM Ha cucTemata. [1paBy NPOMEHM U AOMbAHEHMA B
Am3aliHa Ha 6a3aTa gaHHM, CbrnacHO U3MCKBaHUATA U cneundukaunmute. PaspaboTunKbT Ha
fasaTta AaHHW e OTrOBOPEH MPOMEHUTE M A0Nb/HEeHUATa B norMyeckus mogen Ha 6asara
AaHHW, y4acTBa B M3rpakaaHe v peanusaupaHe Ha cTpaTternaTa 3a MUrpaums u/munm nsTpueaHe
Ha OaHHM, KbAETO TOBa € Heobxoaumo. B HeroBuTe aHraXKMMEHTU B/AM3a W Cb3haBaHe U
aKTyanu3aums Ha TexHU4YecKaTa AOKYMeHTauus B 4acTTa CBbp3aHa ¢ Hasata paHHU. BobB
¢dasuTe no BHeApABaHe, rapaHUMOHHa MOAAPbBXKKAa U aboHaMeHTHO 06CAay)KBaHe, TO3U
CNeumanucT 3aefHo CbC COPTyepHUTE pa3paboTyMuM yyacTBa B AEMHOCTM CBbP3aHuU C
BbBEM/AAHETO B peasiHa eKcnaoaTauus cUcTemaTta, B AeMHOCTMTE MO OTCTPaHABaHE Ha
NPUYMHUTE U CNeACTBUATA OT MHLMUAEHTU U npobnemu.

5.2.5 AamuHucTpatop Ha 6azaTa gaHHK

To3u cneumanucT e OTrOBOPEH 3a Cb3gasaHe Ha dmsmyeckus mogen Ha bHbasaTa, 3a
aAMUHUCTPUPaHeE, HAaCTPOMKa M MPOMsAHa Ha HacTpoliku B 6asara.

M3BbpLUBa KOHTPOA U OTCTPaHsABaHe Ha npobaemu npu paboTata Ha Ha3uTe AaHHU Ha
cuctemarta. PaboTi no KOHUIypMpaHeTo 1 NOAAbPKAHETO Ha CbPBbPUTE Ha BaszuTe faHHK
Ha cuctemara.

MposepsBga log-oBeTe U pecypcuTe, cneau 3a npobaemun unu noTeHuManHu npobnemu ¢
6a3aTa f4aHHM Ha cucTemara.

YyacTBa B MHCTa/IMpaHe Npu HeobXOAUMOCT HOBM Bepcuu (nayoee) Ha basuTe JaHHU Ha
cucTemara.

Cnegu 3a KopekTHaTa paboTta Ha MHPOpMaUMOHHATa CUCTeMa MpPW M3MoJ3BaHe Ha
pecypcu Ha 6a3aTa gaHHu.
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W3roTea npeanoxeHus 3a oNTUMU3MpaHe Ha paboTaTta Ha MHMOPMALMOHHATA CUCTEMA.

W3roTea NpesfnoxeHna 3a TeXHONOrMYHO 0BHOBABaHE NpY HEOBXOAMMOCT.

Cnepaum 3a yulleWwHOCITa Ha HanpaBeHUTE apXMBM Ha 6azaTa AaHHM.

Bb3ctaHoBaBa 6asaTta AaHHM OT apXMBHM KOMUSA.

M3roTeA TEXHONOFMYHA LOKYMEHTALIMA 3a CUCTeMaTa.

Mo Bpeme Ha rapaHuMoHHaTa 1 aboHamMeHTHaTa NOAAPBMKKA Y4acTBa B AEWHOCTUTE MO
OTCTPaHABAHE Ha NPUYMHUTE U CNEACTBUATA OT MHLMASHTH.

YyacTsa B M3rpaxjaHe U peanusmpaHe Ha CTPaTeruaTa 3a MUrpaLmMa u/uam U3TpuBaHe Ha
[AaHHU, KbAETO TOBa e HeobBXoaAUMO.

YyacTBa B Cb3fjaBaHe Ha CTpaTerua W MpoLeAypW 3a apXuBUpaHe M 6GeKbr, TAXHOTO
npuaoXeHue U HabawogeHue.

YyacTBa B leMHOCTUTE NO NPOPUNAKTMKA Ha cucTemaTa Mo Bpeme Ha aboHaMEeHTHOTO
obcnyxkBaHe.

5.2.6 Cneumnanucr no KayecrsoTo

Lile 6bAe OTroBOPEH 3a NIAHWPAHETO, OPraHU3aLLMATA U U3MTbJHEHWETO Ha npoLecuTe no
ocurypasBaHe Ha Ka4ecTBoTo. CNeLManucTbT N0 KavecTBOTO Lie OpraHu3upa BbTPELLUHUTE OAUTU
MO Ka4yecTBOTO W Wie CieAun 33 U3Nb/AHEHWE Ha MPoLeypUTe U NPOLECUTE, KOMTO Ca YacT OT
CTaHAapTa no Kayectso I1SO 9001. CneunanucTsT MO KAYECTBOTO LW € Ha NPAKO NOAYMHEHME Ha

PbKOBOAMTENA Ha NpOeKTa 3a Lenus nepuoa Ha Aorosopa.
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5.3 [lpepcrasaHe Ha ekuna oT EMnupuy

_Pons

_ Kparkopea

PbKoBOZMTEN NPOEKT EsreHus Kouesa

Esrenuns Kouesa e MarucTop — UH:KeHep no
LM3uucnutenya TexHuka” ¢ Hag 25 rognHu
NMPaKTUYECKU ONUT BbB BCMUKK dasu Ha
paspaboreaHe Ha codTyep. EBreHus e yyacrsana
KaTo PbKOBOAMTEN Ha peauLia yCNeLHOo 3aBbpLueHu!
npoekTn 3a bHB, HATI, MBP - KAT, MuHUCTEpCTBO Ha
3[paBeonasBaHeTo u apyru. Ta e ceptuduumpad |
Oracle cneuuanuct (Oracle 9i PL/SQL Developer
Certified Associate) u nputexkasa oTIMYHU
OpPraHu3aToOPCKM, KOMYHUKALMOHHM U YNPaBAEHCKM
KavecTsa.

Pearmpa afeKkBaTHO Ha PUCKOBU CUTYALLMK U YMENO
nJlaHUpa u pasnpegens 3ag3a4unTe U PbKOBOAM €KKUNa
CK 33 YCMeLHO NoCTUraHe Ha NOCTaBeHUTE LeNu.
3apaaun boratus cu TEXHUYECKU ONUT U
TEXHONOTUYHU 3HAHMA U OTAUYHUTE CU
KOMYHWKaTMBHU yMeHusa, EBreHus e npegnoynTaH
KOHCYNITaHT 33 peamua TEXHUYECKU pelleHusa. Mma
cepTMdMKAT 3a YCNELUHO NOMOMKEH M3NUT 3a
BbTPELLEH OAUTOP Ha CUCTEMM 33 YNIPaB/EHUE Ha
MHGOPMALMOHHATA CUTYPHOCT CNPAMO
M3ncKBaHMATa Ha 1SO 27001:2005 v ISO 19011:2002, :,
KaKTO 1 cepTUdMKAT 3a 3aBbPLUEH KYPC MO CUCTEMEH
aHanus. OcBeH TOBa TA NPUTEKaBa M cepTUdUKaT 3a
ynpasaeHue Ha npoektn PRINCE2 Foundation, KakTo
1 cepTuduKaT 3a npemunHaTo obyyeHue 3a
ynpasaeHue Ha coPTyepHM NPOEKTH.

KameH Kucbos

KameH Kucbos e 6akanaebp no ,MHOycTpuaneH
MEHUIKMBHT" U UMa Hag, 7 1. npodecuoHaneH onut
KaTo BusHec aHanm3aTop. Toi npuTe)Kasa
cepTMdurKaT 3a ycrnewHo npemuHaTo obyyeHue no
M3Noa3BaHe Ha MHCTPYMEHTa/IHM CPeACTBa 33
mogfenupaHe Ha busHec npouecu - IBM Certified
BPM Analyst - Blueworks Live. YuyacTtea B npoekt# 3a
Mpokypatypa Ha Penybavka Bbarapus u AreHuua
MbTHa MHbpPacTpPyKTypa.
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ity

Panuua
MwunaguHosa

Panunua uma Hag 5 r. npogecuoHaneH onut B obaactra Ha
WT. Panuua e 6akanasbp no cneyuanHocTt

» 1 €NeKOMYHMKaLMOHHa MHOpMaTHKa” 1 e yyacTBana Kato
Bu3Hec aHann3aTop B U3MbAHEHMETO Ha JOTOBOPA 33
W3BBHIapaHUMOHHO NoAAbpIKaHe U pa3BUTUE Ha MHTepHeT
CTpaHuuaTa Ha bHbB, KakTo M B ekuna 3a W3nbAHEeHUe Ha
foroBopa 3a aboHameHTHO 06C/yKBaHE U GYHKLMOHBAHO
passuTHe Ha MHPopmaLMoHHaTa cucTema Ha Perncrbpa Ha
BaHKoBKTe cmeTkM U ceitdose (PECC) 8 BHB. PaBotuna e no
npoekTu 3a HAM u MnaBHaTa MHCNeKwua no Tpyaa. Panuua e
OTroBOPEH CreLnanicT, KOMTO OT/IMYHO U3NBAHABA
3aab/mKeHUATa cu. OCBEH TOBa y4acTBa M KaTO OTTOBOPHUK
no rapaHUMOHHaTa NOAAPBIKKA B HAKOAKO NPOEKTa 3a
Bbarapcka HapoaHa 6aHKa.

CodryepeH
paspaboTtumi

Aumutep
AumuTpos

Lumntop JumnuTpos e maructep ,3unucinTenHa TexHuxa® ¢
Hag, 8 . NpakTUYecKy onuT B paspaboTBaHeTo Ha
KommnekcHu yeb 6asupanm nHdpopmaumonH v cucTemu,
AumnTop e 3asbpluna kypc no JAVA 2 Fundamentals u uma
6oraTi TEeXHUYECKM 3HAHUA, KOUTO YMEO Mprara 8
npakTuyeckuTe acnektu. Tol e yuacTsan B peasmM3auuaTa Ha
npoekTu 3a bHE 1 MBP.

Xpucto MNaTtes

XpucTo e 6akanasbp no cneumanHoct ,MHbopmaTika® u
“ma Hag, 6 roguHu npodecruoHaneH onuT Kato codryepeH
paspaboTuuk, npuaobuT 8 xoaa Ha paspaboTaaHe u
BHeApABaHe Ha UHHOPMALIMOHHU CUCTeMU. XPUCTO Brasee
MHOrO Ai0pe U3MON3BaHUTE TEXHONOTMU 1 MMa OMNUT B
MHOECTBO MPOEKTH, peannsnpaHit Ha MeXayHapoaHUA
nasap.

CraHumup
CrogaHos

Cranummp e ﬁaxanaabp no cneuuantHoct ,KomMnNioTepHA
CUCTEMM Vi TEXHOROTUM” 1 MMma Hag 6 T. npodecuonaneH
OMUT KaTo codTyepeH paspaboTumk. CTaH/yﬁg‘W&éignoe
NPUMUHEA 0BydeHKe U NOYUUA cepTH @r ra@le i‘y;\
Certified Professional, Java SE 6 Progray 3;1 ygﬁg@a,n B\
| peanu3auuaTa Ha NPoeKTH 3a HBI’i'bﬁHMTe ¥
»I 1aBHa uHCnerumna no Tpyaa” n HAIM. g
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ApmuHucTparop Ha 6azm
OaHHK

MapuH Benuukos

MapwuH e codTyepeH cneumannct c Hag 18
rofuHu onut B obsactTa Ha UT. Toit e
BBb3MAUTaHWK Ha BeNMKOTbPHOBCKWA YHUBEPCUTET
W NpUTEXKaBa AMMAIOMA 38 MarucTbp no
uHdopmaTiKa. MapuH e npemuHan MHOMKECTBO
KypcoBe 3a obyyeHue 33 paboTa c opakbn 6asza
AaHHW 1 NpuUTeKaBa HAKOJIKO cepTuduMKaTa no ((
Oracle Database. \

PaspaboTumk Ha 6a3a JaHHU

MapuHa
Aumutposa

MapuHa Jumutposa e maructep no
~Mudopmatuka” c Hag 15 roguiled onuT B
paspaboTBaHe Ha codTyep v Hag 7 r. onuT B8
paspaboTeaHeTo Ha Basu gaHHu. Mma peguua
yCnelHo peanvanpaHu NPoeKTH 3a AbprKaBHaTa
aAMUHUCTPALUMA Y TONEMM OPraHU3aLMM C HEHHO
y4acTue KaTo exkcriept 6asu gaHHu /MHTepHeT
cTpaHuuaTta Ha bbarapcka HapogHa baHka,
UndopmaumoHHa cuctema 3a cbbupare u
obpaboTka Ha oTHeTHM GOpMU 3a MBAATENM Ha
baHKosu KapTu B BHB, VIES 33 HaumnoHanHa
areHuuA 3a npuxoaute v gp. MapuHa e
ceptudmumpad Oracle OCP cneupanuct.
[puTeKaBa OTAUYHM NO3HAHUA OTHOCHO ,
U3noa3BaHnTe TexHoaoruu. Pabotu mHoro ,goﬁé_[
8 €KUN U C KAUeHTU. 3a pobpara cu pabora no
npoexT 3a BHBb uma npenopeKa oT KAneHTa.
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Cneuuranucr no KauecrsoTo AHHa [xKyHeBa

- AHHa @ MHOrO OpraHu3MpaH U BUCOKOOTTOBOPEH

CMeLManmncT C Hag 5 r. NpakTUYEeCcKn onuT B
TeCTBaHe M OCUTYPABAHE Ha KayecTBo Ha

- coPTyepHU cUCTEMM U NPUNONKeHUA. Ta uma

MaruMcTbpcka creneH no ,MHpopmaLmoHHm
TEXHONOTMK™ U NpUTEKaBa OTIMYHKU NO3HAHMA
OTHOCHO U3MNON3BAHUTE TEXHONOTUU U
MHCTPYMEHTYU 3a TecTBaHe. AHHa YCreLwHo e
npeMuHana obyyeHue 3a TecTBaHe Ha
MHOOPMALIMOHHU CUCTEMM U NPUTENKBA
ceptudukar 3a ISTQB Certified Tester, Foundation
Level. Ymee ga paboTu B ekun, uma OTAUYHM
KOMYHUKaLMOHHWU U OpraHMU3aLMOHHKN KayecTBa.

- AHHa e y4acTBajia B M3roTBAHETO Ha MHOMeCTBO

TeCcToBa M NOTpebuTencKa AOKYMEHTaLMA, KaKTO
1 B NPOBEXAAHETO Ha rosiam bpoii obyyeHuna Ha
notpebutenmu.
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TexHWYecKo npeasoxKeHune

NMPUNONREHUE 2

[MoapobHo onncaHue Ha ycayruTe no npoeKkTupaHe,
pa3paboTka n BHeapABaHe Ha NoJobpeHus,
M3MEHEHUA N AOMbHEHUA

Ha MIHTerpupaHaTa MHGOPMaALIMOHHA CUCTEMA 33
dumHaHcoBUTE Nasapu n 3MP B BHE

MopgapeHo oT: Emnupuy ALl
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1 T[lpeaHasHayeHWe Ha AOKYMeEHTa

HacToAwmAT 4OKYMEHT cbabpKa NOAPOBHO ONUCaHMe Ha YCAYruTe 3a NpOeKTUpaHe,
pa3paboTka u BHeapABaHe Ha NOAOOPEHUA, UIMEHEHUA M AOMbJAHEHUA Ha UHTErpUpaHaTa
UHdOpmauMoHHa cucTema 3a ¢uHaHcoBuTe nasapu u 3MP B BHB, cbobpaseHn ¢
W3UCKBAHWATA B TPBXKHATA AOKYMEHTaUMsA, NocTaBeHn oT BHB, mexayHapoaHuTe cTaHaapTh
W Haii-0obpu NpaKTUKKM 3a OpraHW3auMa W ynpasBneHue Ha NpPoeKTH ¢ nodobeH obxsaT u
Mawab. [IoKyMeHTLT CbAbpXKa Olle METOAMKA 33 NMpoBexaaHe Ha BU3HeC aHanusa npu
pa3paboTka Ha AOMBbIHEHUA U M3MeHeHUA (aKTyaausauuu) Ha cUCTEMaTa, OMNUCaHUe Ha
noAxoauTe 3a ynpas/ieHMe Ha PUCKA U Ka4eCTBOTO Ha M3MbJIHEHMETO, NpeACcTaBAHE Ha eKUna
no U3NbAHEHHKE.

HaCTOHLLI,OTO TeXHU4ECKO npeasioXeHne 3a M3NbJHEHWE Ha MOopbYKaTa € WM3roTBEHO B
CbOTBETCTBUE C BCMYKU M3UCKBAHMA OT TPBXKHATa AOKYMEHTaLMA NO HACcTOoALWaTa MOpPDBYKa, a
MMEHHO:

» VYKaszaHuA 3a NOAroTOBKAa Ha [AOKYMEHTWUTE B OTKpUTa npoLeaypa 3a obliecTseHa
nopwvbyKka ¢ npeamert ,Passutue u aboHameHTHO obcnyxBaHe Ha MHTerpupaHaTa
MHPOPMaLMOHHa cucTema 3a GpuHaHcosMUTe nasapu v 3MP 8 BHB";

» [1poeKT Ha pamMKOBO CopasymeHue;

» [poeKT Ha AOroBop 3a Bb3naraHe Ha OBLLECTBEHA NOPbYKA 3a 338 NPOEKTUpPaHE,
paspaboTka M BHeApsABaHe Ha NOgO6peHWA, UBMEHEHUA M AONbJAHEHUA Ha
cUCTeMaTa;

» TexHuyecka cneundukauma 3a aboHaMeHTHO oBcnyskBaHe M GYHKLMOHANHO
passuTne Ha UHTerpupaHaTa MHPOPMaLMOHHA cucTema 3a GUHAHCOBUTE Nasapu
n 3MP B BHB — NMpunoxkeHue Neo 1;

» Onucanune Ha Cuctemara. TeXHUHECKU XapaKTepucTUKK — MpunoskeHue No'1.1.;

» OnucaHue Ha JeAHOCTUTe, BK/OYEHM B OBLUECTBEHaTa NOPbYKA B 4YacTTa 3a
OYHKLMOHANHO pa3BuTHe — Mpunoskerune Ne 1.2.
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2 Wa3nonssaHU TEPMUHM U CbKPaLLLEHMA

TepmuH 3HaueHue
BHbB bbarapcka HapogHa baHKa
Cucremara WMHTerpmpaHa nHPopMaLumoHHa CMCTEMa 3a

duHaHcoBuTe nasapu u 3MP B BHB

Mpunexalua codptyepHa cpea

Bcekn codryep, KoliTO ocurypssa paborara
Ha KOMMOHeHTUTe cucremarta B bHbB, ¢

| USKJIKOYEHME Hd cuciemHns codryep.

Yenyra

MHTerpupaHata uHGOpPMaUMOHHa cucTema
3a puHaHcoBuTe nasapu v 3MP B BHB +
Mpunexalia copTyepHa cpena

To3u TePMUH CbOTBETCTBA Ha NOHATUETO
ABapuitHa cuTyaumsa oT TexHU4YecKa

NHumngeHT (cnopen aedunuumute Ha ITIL).

CFIELJM.CI)HKHUMH KbM HaCTOALLaTa NOPbYKA.

- MpekbcsaHe Ha yonyrata. CuTyaums, npu
| KOATO cucTemarta He paboTu M3LAN0 unu
| YaCTWUYHO.

Mpobnem (cnopeg aeduHnumnute Ha ITIL)

HamanaBaHe Ha Ka4yecTsoTo Ha M3Mo/3BaHe
Ha ycnyraTta

Hepocratbk/HecvoTtBeTcTBme

' HecboTtBeTCTBME Ha HafM4Ha
- bYHKUMOHANHOCT CNPAMO M3MCKBaHMATA 3a

Hes B TeXHUYECKa cneundpuKraulma

[peluka

HenpasunHa paboTa Ha ycayraTta unu
KOMMOHEHT OT Hea

CepsuseH cnydyan

Mpobnem, HepocTaTbk UAK TpeLlKa.

OnuceaT ce B 3aABKM 3a NOAAPDBKKA.

3anBKa 3a NOALPbLIKKA

ToBa e npoTokon no obpaseu (Tvnosa
dopma), cbcTaBeH oT cayxutenute BHE u
M3npaTeH Mo OCUTYPeHUTe KaHanu 3a
obcny»kBaHe Ao ManbaHutens c obpatHa
HOTMbMKaLMA 33 AOCTAaBKa M MPOYUTAHE Ha
cbobueHuero.

3 LUen

Llenta Ha geiiHOCTUTE 3@ M3MbJIHEHWE Ha MOPbYKATa 3a GYHKLMOHANHO pa3BUTUE Ha
MHTerpuMpaHata MHPOpPMaLMOHHa cucTema 3a ¢wuHaHcoBute nasapu u 3MP B BHBE e

OoCcuUrypAaBaHe Ha Bb3MOXHOCTH 3a:

» WsebpwsaHe B 6usHec aHanu3, paspaboTeaHe M BHeapsABaHe Ha nogobpeHus,

M3IMEHEHUA U OONDbAHEHMA KbM CUCTEMATA,

CBbpP3aHU C NPOMAHa B HOPMaTUBHUTe

OOKYMeHTH, B1u3Hec npouecnTe UAv 4pyrv M3UCKBAHUA Ha noTpebutenure;
» TexHonorM4yHo obHOBABAHE M MOAEPHM3aUMA Ha cMCTemaTa Npu HeobXxoaMMOCT;
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» [llpepotBpataBaHe Ha npobnemu npu eKcnnoataumaTa WM OCUrypaABaHe Ha

HernpeKkbCBaem npouec Ha pa60‘ra. OCMprﬂBaHe Ha eKCNnepTHa WM KOHCY/NITAHTCKA
NMOMOLL NPU eKCnioaTauuaTa U Pa3BUTUETO HA CUCTemarTa.

4 QObxsar

B obxBaTa Ha AeiHOCTMTE 33 U3MbAHEHWE HA NOPbYKaTa 3a 3a PYHKLMOHANHO pasBuTHe
Ha WHTerpupaHaTa MHPOPMaLMOHHA cUcTeMa 3a GpuHaHcoBuTe nasapu u 3MP B BHB Baun3aT
cnegHUTeE yCayru:

(1) Yenyru no npoektupaHe, pa3paboTka WM BHegpaBaHe Ha nogobpeHus,
M3MEHEHUA U [OMbAHEHMA  (HapuyaHW NO-HAaTaTbK  aJTEPHATUMBHO
»aKTyanusauum Ha cuctemata” wuan ,GyHKLMOHANHO pas3BuTMe”) KbM
MHTerpupaHaTta uHopmaumoHHa cucTema 3a GpuHaHcoeuTe nasapu M 3MP B
BHE;

(2) FapaHUMOHHA NOAAPBIKKA HA BCUUYKM aKTyanM3aummu Ha cuctemarta no T. (1),
KOATO CE OCbLLECTBABA MPM YC/0BUATA U CPOKOBETE, NOCOYEHU B PaMKOBOTO
CrnopasyMeHMne U CKIIYEHUTE 4OTOBOPH;

B pesynTtat Ha pasnuuHu dakTopu (BBHWHM M BbTpewHM 3a BHB) kbm MomeHTa ca
naeHTUdMUMPaHM He0BXO[MMMU MPOMEHM B QYHKLIMOHANHOCTTA M 0DXBaTa Ha CUCTEMA, KOUTO
ca onucaHu B TexHnyecka cneumdukauma 3a aboHameHTHO obcayskBaHe U QYHKLMOHANHO
passuTue Ha MHTerpmMpaHata MHGOPMaLMOHHa cucTema 3a duHaHcosuTe nasapu u 3MP 8 BHE
— lMpunoxeHue N2 1 KbM AOKymeHTauusaTa 3a obliecTBeHaTa nopbuka. Mo Bpeme Ha
M3NbAHEHME Ha geiHocTuTe no T. (1) we 6baaT cnaseHM BCUYKM WM3CKBAHWA, NOCOYEHU B
OOKYMeHTa.

O6xBaTbT Ha aKkTyanusauuuTe e 6bae onpeseneH oT Bb3noxKuTens cnen cKAYBaHETO
Ha PamMKOBO CMOpasymMeHue U Cnep CKAOYBaHe Ha JOroBOp 33 Bb3/araHe Ha obuiecTBeHa
NnopBbYKa 33 MpoekTUpaHe, pa3paboTka M BHegpsaBaHe Ha NOAO6PEHUA, M3MEHeHMA U

AOMb/IHEHUA MO peda Ha 4A. 4 OT MPOEKTa Ha PaMKOBO CrMOpas’yMeHue, HaauyeH B—

™

[OKYMeHTauuATa Ha obluecTBeHaTa NopbyKa.

5 OpraHusauuma u metogonorua Ha paboTtaTa no akTyanmsauuure Ha
cucTemara

5.1 Bwb3naraHe v opraHvsauus Ha paborarta

CbrnacHo 4n. 4 0T npoekTa Ha PaMKOBO CNOPasyMeHUe, Ha/lMuyeH B B JOKYMEHTALMATA Ha
obuiecTBeHaTa NopbYKa, Bb3NaraHETo M OpraHu3aumMaTa Ha paboTaTa No aKTyanu3aumsa LWe ce
M3BBPLUBA MO CegHaTa npoueaypa:

(1) Bb3noxutenaT usnpalia NUCMEHO WCKaHe Ao M3nbaHuTens fa OOMb/IHU
ceodAta odepta cbOOPaA3HO YCAOBMATA WM  M3UCKBAHWUATA, MOCOYEHU OT
Bb3noxutena 8 uckaHeto. McKaHeTo cbabprKa:

CTp.7 oT 80



empiriu
P

» CPOK, B KOWTO M3nbHUTENAT cnegBa Aa npeactasu AoMbAHeHa
odepTa KaTo TO3U CPOK € B 3aBUCMMOCT OT eCcTecTBOTo U obema Ha
CbOTBETHATa YC/yra v Te4e oT nojsiydaBaHe OT CTpaHa Ha ManbiaHuTena
MUCKaHeTo Ha Bb3noxurens;

» CPOK, 32 KOMTO e 6bae CKNUYeH CbOTBETHUAT 4OrOBOP 3a
oblecTBEHa NOPBYKA M/UAM MAaKCUMAIHO AONYCTUMOTO Bpeme (B
YacoBe) 3a OCbLLECTBABAHE HA CbOTBETHUTE aKTyanm3auum;

» 06XBaT M CCTCCTBO 1A ANTYANU3ALMUTC KATO B TO3M CAyyaid 3ae4HO C
MUMCMEHOTO UCKaHe Bb3n0XuTenaT ce 3a4b/iyKaBa Aa M3npaT Ha
M3nbaHuTeNnA 1 3agaHma, cneuMduKanmm M 4pyru cBOU U3UCKBaHMA,
CBbP3aHU C U3BBPLLUBAHE HA BBL3NIOKEHUTE aKTyaIM3aLMK;

» TNPOLEHT, C KOITO LeHaTa Ha aboHameHTHOTO obcnyKBaHe Ha
cucTemarta, NoANEeXKU Ha yBesIMYeHue B Cly4Yait Ye B obxBaTa Ha
aboHaMeHTHOTO 0BCNy)KBaHe 6bAAT BK/IOYEHM U CbOTBETHUTE
aKTya/M3aumKn Ha CMCTEMATa, ako CPOKbT Ha BesnnatHaTa Um
rapaHuMOHHa NoAAPbIKKA U3Teye npegm M3TM4aHe CpoKa Ha
HacToALOTO PAMKOBO CMOPa3yMeHWe CbOTBETHO Ha CKNOYEHUTE Bb3
OCHOBa Ha Hero AOroBOpu 33 aboHaMeHTHO obcnyXKBaHe.

(2) B otroBop Ha OTNPaBEHOTO WCKaHe MWM3NbAHWUTENAT npeacTasa npep,
Bb3noxutena odepra CbC CbOTBETHWUTE AOMbAHEHUA B CPOKA, NOCOYEH OT
Bb3noxurensa B UCKaHeTO;

(3) Bb3noxutenar usgasa PelieHune 3a onpedensHe Ha U3MbAHUTEN NO AOroBOpP,
CKNIOYeH Bb3 OCHOBa Ha PaMKOBO CMoOpa3syMeHue, MAWM OTKasBa Aa CKAUU
forosop 3a obLecTBeHa nNoOpbYyKka, 3a KOETO yBeAoMsABa MNUCMEHO
U3nbnuutens;

(4) Bb3nokuntenar n M3nbAHUTENAT CKAOYBAT AOroBOp 33 obLecTBeHa NopbUKa
Bb3 OCHOBA Ha PaMKOBOTO CropasyMeHue.

(5) 3a BCeku cknOYeH OOroBOP 33 Bb3NOMKEHA aKTyaAM3auMATa, WE cTapTupa
NPOEKT 3a U3NbAHEHMKe.

5.2 MeTtogonorua u AeMHOCTH 32 U3MbIHEHUE Ha NPOEKTUTE MO aKTyanusauuu
5.2.1 O6uwo npeacrassHe

BcAaka akTyanmsauma KbM MHTerpupaHarta MHQoOpMaLWoHHa cucTema 3a bMHaHcoBuUTE
nasapu u 3MP B BHbB e ce pa3srnexga M U3MbAHABA KaTo OTAENEH MPOEKT, 3a KOWUTO Lie ce
npunara oNUCaHUAT B TEKYLLWA AOKYMEHT NOAXO0S4, 32 U3MbJ/IHEHUE.

B OcHOBHa Ha mpoueca Ha WM3Mb/HEHME Ha MPOEKTa € 3a/0XKeHa MeToAMKaTa Ha
Rational Unified Process (RUP).

RUP e pamka 3a ynpasneHue Ha M3MbAHEHWETO C UTEPATUBEH NpoLEec Ha pa3paboTka.
RUP He e npocTo npouec 3a ynpasneHue, a € aflanTUBHA NPOLECHA PaMKa, KOATO MOsKe Ja
6bae cvobpaseHa ¢ 6M3HEC M3UCKBAHUATA U OrPpaHUYEHMATa Ha CbOTBETHUA NPOeKT. EKMnbT
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MO NpoeKTa moxe fa u3bupa Tesn enemeHTH oT npouecute oT RUP pamkaTta, KOWTO ca
NOAXOAALLM 33 KOHKPETHUTE HYMKAM.

Mpn 1360pbT M ONpeensHETO Ha TO3M MOAXOZA, 3a YNPAaBAEHUE HA M3MbAHEHMETO
HabnerHaxme Ha cnesHOTO:

» ObesneyaBaHe  MU3MNBAHEHWETO Ha  NNAHUPAHUTE  WM3UCKBaHMA  3a
YCbBbPLIEHCTBaHE N0 ePeKTUBEH HAYMH;

> BB3IMOXKHOCT 332 noAxoAaWo agantupade Ha RUP meTosonorvaTa No HauuH,
KOWTO Aa rapaHTMpa, 4e WHTerpupaHata WMHPOPMALMOHHA CuMCTeMa 3a
¢uHaHcosuTe nasapu u 3MP we 6bae passuTa U YCbBBPLLEHCTBAHA MO ennH
npo3payvyeH U ePeKkTUBEH HaYMH;

» [eduHupaHe Ha peasMCTUUHU U M3MEPUMM  KOHTPOMHU TOYKM MpM
peanv3aumaTa Ha NpoeKTa;

» OnpepensHe Ha MeTOA Ha B3aUMO/ENCTBIE, KOWTO Lie YAECHW NONyYaBaHETO
Ha obpaTHaTa Bpb3Ka OT CAyKMTENUTE Ha Bb3noxuTena no speme Ha
M3NbAHEHME HA NPOEKT3;

» OnTUManHo NnaHupaHe Ha BCUYKMU HEOBXOAMMN AEMHOCTM 1 3aa4K;

> YnpaBneHue Ha pUCKOBETE KbM MPOEKTa.

RUP onpeaens 4 ¢asu u 6 AMCLUUNAMHU OT XKU3HEHUSA UMKDBA Ha NPOEKTa. 4-Te daszu
no3Bo/iABaT NPeACTaBAHETO Ha NPOUECUTE MO YNpaBAeHWe HA NPOEKTa Ha BMCOKO HMBO MO
Ha4YuH, N0 KOMTO ce NpeacTaBAT Knacuueckute ,waterfall” metoponoruu 3a ynpaenenve Ha
MPOEKTK, BbMNpeKu ye KNo4oBoTo 8 RUP e utepaTMBHUAT npouec Ha pa3paboTka B pamKkuTe Ha
BCAKa OT $has3uTe Ha NpoekTa.

BcAka dasa vMma eaHa OCHOBHAa LN W 3afb/UKMTENIHO 3aBbpLUBA C pesyaTaT
(milestone), KoiiTo Mapkupa nocTUraHeTo Ha LenTa.

daszu:

®a3a UHuummpare n naavupae (Inception Phase);
®a3a Ananus (Elaboration Phase);

®a3a Paspabortka (Construction Phase);

®asa BHegpsasaHe (Transition Phase).

v v v v

AWcUMNANHK — CbBKYNHOCT OT AeWHOCTH:

busHec mogennpaHe (Business Modeling);
CbbupaHe Ha usncksaHuaTa (Requirements);
AHanus v npoektupaHe (Analysis and Design);
Paspabotka (Implementation);

TectsaHe (Test);

BHeapsasaHe (Deployment).

v v v v v w
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empiriu

lpaduyHoTO NpeacTaBaHe Ha RUP ¢asuTe U AUCUUNIUHUTE MO BpeMe Ha MU3HEHUA LUK
Ha NPOEKTa e A3AeH0 Ha cneaHata durypa:

Wreparvsen NPOUBC HE uIMbAsHeune u paspaborua (RUP)

Arwn pavie 1
4 hahihai vy Paspabotsa Breppanane |
1 a Az M # ) 74 81 53 |
U B MasEANSEHE
Lnlivgrane s whaCKR IR
AHsnrd B APOeRIEpEHe
Paspabiota
Fisrtaie
Buefipunnse
Bpeme )

lpaduyHo npeacTaBaHe Ha da3uTe U pe3yaTaTUTE OT TAX:

®azu u pesyararu (milestones)

WMunumupane u

PazpaborBaHe b BHeapssaHe

flaanupane

Lifecycle Objectives Lifecycle Initial Operational Product Release

Mijestarie Architecture Capability Wiletane
Milestane Milestone
E
5
Bpeme

5.2.2 ®a3za MHMUMKUpaHe W NnaHupaHe Ha NpoeKTa
5221 Uen

OcHoBHaTa uen Ha Tasu $asa e fa ce AeduHUpaAT LenTa Ha NPOeKTa, pesynTatuTe,
KouTo TpAbBa fa ce NOCTUrHAT NPU U3MbAHEHWETO MY U Aa ce AeduHupa obXBaTa Ha NPOeKTa
KaTo 6a3a 3a NbpBOHaYaNHa OLLeHKa Ha CToWHOCTTa U BroakeTa Ha M3nbaHeHUeTo. Mo Bpeme
Ha Tasu ¢$asa ce ycTaHOBABAaT OWM3HEC KOHTEKCTLT, GakTopuTe 3a ycrnex v GUHAHCOBMUTE
napameTpu Ha npoekTa. feduHnpaT ce OCHOBHUAT BU3HEC Moaen, NnaHa Ha NPoeKTa, Npasu
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Ce MbpBOHA4YaNHa OLLEHKA Ha PUCKa M KPaTKO ONMUCaHWE Ha NPOEeKTa (OCHOBHM M3UCKBAHUA,
OTrPaHUYEHUA, KNIOHOBU QYHKLIMOHANHOCTH).

52.2.2 3adavu

3apaumnTe oT Tasu ¢dasa ca cBbp3aHu ¢ RUP aucumnamnuute ChbupaHe Ha U3UCKBaHMATA U
BusHec mogenupane. Te BK/IOYBAT:

14

v v VvV Vv Vv v v

OpraHusunpaHe Ha HavanHa cpeuwsa (kick-off meeting) cneg nognuceaHe Ha gorosopa,
Mo Bpeme Ha KOATO Le 6bAaT Npe/iCTaBeHU eKunuTe Ha Bbanoxutensa u ManbaHuTena
¥ Wwe 6baaT NaaHMpaHK NOCNeABALLM CPELLM U NPEACTOALLM 3a4a4K;

MonyyaBaHe Ha OOKYMEHTaUMA, NPaBWIa U Npoueaypu oT Bb3nouTensa, KOUTo ca
CBBP3aHM C NPOEKTa;

OnpegensaHe, cbrnacysaHe U JOKYMeEHTUPaHe Ha 0bXBaTa M M3MCKBAHMATA 3a BCAKA OT
aKTyanu3auumMTe Ha MWHTerpMpaHaTa MHPOPMALMOHHA cucTema 3a (PUHaAHCOBMUTE
nasapu n 3MP;

PaspaboTBaHe Ha NnaHa 3a U3MbAHEHUE Ha NPOEKTA;

MbpeoHa4YanHo naeHTMdULMPaHE U aHANU3 HA PUCKOBETE Ha NPOEKTa;

OnpepenaHe Ha HePYHKLMOHANHU U3UCKBAHUA;

AHann3 Ha CbLLecTBYBaWaTa UHPPACTPYKTYPa;

Cb3paBaHe Ha apXMTEKTYPHA CXEMa Ha CMCTEMaTa;

[eduHupaHe Ha KpUTEPUU 33 MTPUEMaAHE Ha CUCTEMATa;

YcraHoBsABaHe/u3rpaxgaHe Ha HeobxoauMmara MHOPaAcCTPYKTypa 3a NOCAEABALLUTE
¢$as3u Ha npoekTa;

lpepocraeaHe Ha NnaHa Ha NPOEKTa U APYrU AOKYMeHTU OT pasaTta Ha Bbanoxutens
3a npernej v cbrnacysaHe/ogobpeHue.

5.2.2.3 Pezynmamu om azama (Lifecycle Objectives Milestone)

» CobrnacysaH u opobpeH oOT Bb3lOKMTENA CAMCbK € M3UCKBAHMA  KbM
yCbBbpLIEHCTBaHaTa COPTyepHa CUCTEMA U OLLEHKUTE 3a Bpeme;
» PasbupaHe Ha M3UCKBAHWATA, MOTBBLPAEHO OT CbINAacyBaHM C Bb3/0KUTENS OCHOBHM
CNy4au Ha U3Noa3BaHe Ha cucTemaTa (primary use cases);
» TlnaH 3a M3NbAHEHME Ha NPOEKTa;
P ApXMTEKTYpHa Cxema Ha cucTemara;
» [deduHnpaHu u cbraacyBaHu C Bb3NoKUTENA KpUTEPUM 3a MPUEMaHe Ha /tn
» CnucbK € NbPBOHAYaNHO AEHTUPULMPAHU PUCKOBE; _
» lotosa paboTHa cpepna 3a 3anoyBaHe Ha paboTa cnopeps, naaHa Ha npoemz{.'
5.2.3 ®aza AHanus
234 Her

OcHoBHaTa uen Ha Tasu ¢asa e Aa Ce HanpasW aHanu3 Ha TEKYLLOTO CbCTOAHME Ha

NPpUNoXHaTa CMCTeMa, Aa Ce aHanuM3upa HaluMyHaTa AOKYMEHTauua Ha cuctemarta u da ce
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aHanuMsupaT M3UCKBaHMATAa KbM  CbOTBETHATa aKTyaaM3auMa Ha  MHTerpupaHara
MHbOpPMaLMOHHa cucTeMa 3a UHaHCOBMTE nasapu u 3MP.

5.2.3.2 3adauu

3agaunTe BbB (asata Ha aHanu3 ca csbp3aHu ¢ RUP gucumnamHute CovbupaHe Ha
n3ncKkeBaHuATa, busHec mogenupaxHe u AHanu3 u npoekTUpaHe. Te ce pa3genaT YCAOBHO B ABe
HanpaBneHuA:

» Bu3Hec U PyHKUMOHANEH aHau3:

e [onbAHUTENHO YTOYHABaHe/AeTalnn3npaHe Ha UBUCKBAHUATA, 3a/I0XEHMN BbB
$aszarta Ha MHULMUPAHE M N/IaHUPaHE Ha NMPOEKTa;

® AHa/IM3 HAa TEKYLWLOTO CbCTOSAHME Ha MHTErpMpaHaTa MHpopmaumMoHHa cucTema
3a duHaHcoBuTE nasapu 1 3MP v HaNMYHATa LOKYMEHTaLuMs;

e AHanu3 Ha npouecute U QYHKUMOHA/IHUTE M3WUCKBAHMA KbM CMCTemMaTa W
Cb3JaBaHe Ha MOZeN Ha NoTpebuTesickuTe ciyyau;

e OnucaHue Ha HedYHKLMOHANHUTE U3UCKBAHUA KbM CUCTEMATA;

e OnucaHue Ha codTyepHaTa apxXUTEKTYpa;

e [IOKyMEHTMpaHe Ha Pe3ynTaTMTe OT aHa/iM3a M M3rOTBAHE Ha AOKYMEeHT
»DeTarnHa QYHKLUMOHANHA M TEXHUYECKa cneundurauma”;

e Pa3paborBaHe Ha cTpaTerus/nnaH 3a oCUrypsiBaHe Ha Ka4ecTBOTO U TeCTBaHeTo
Ha cucTemara.

P TexHuyecku aHanus:

e AHanM3 Ha TexHMYecKaTa M EeKCnioaTalMOHHaTa cpefa Ha WHTerpupaHarta
MHOOPMALMOHHA cUCTEMA 33 PUHAHCOBUTE Nasapu u 3MP;

e TexHWYeCcKM aHa/n3 Ha KOMMOHEHTMTE Ha cUcTemMaTa, KOMTO npeacrou [Aa
6b0aT YyCbBBPLIEHCTBAHWU/MPOMEHEHH;

e AHaNM3 Ha BJAMAHMETO HA MNPeACTOAMTE NPOMEHM 3a pas3BUTUE Ha
codTyepHaTa CUCTEMA BBPXY apXWUTEKTypaTa, MOAena Ha [AaHHuTe,
TEXHUYECKUTE MapameTpu U KOHPUIypauMoHHM MOKasaTe/u, fnokasaTenu 3a
HaToOBapBaHe W NPOW3BOAMTENHOCT Ha NPUIOKHATa CUCTEMA U BAMAHUETO Ha
NOAUTUKUTE M CPEACTBATA 3@ CUTYPHOCT U 3alliMTa Ha A0CTbNa;

e AHanM3 M nNpepsoKeHuA 3a fJobaBAHE Ha OOMbAHUTENHU XapAyepHW
KOMMOHEHTU, KbAEeTo TOBa &€ HeobXo4MMO U NMPUIOKUMO;

e AKO B YCbBbpPLUEHCTBAHETO/NMPOMSAHATA CE BK/HOYBA MHTErpaLmsa AU MUrpaLms
— aHanM3 M OnNUCaHMEe Ha TeXHWYECKUTE WM3UCKBaHMA M HadMHUTE 3a
peanusaumnnaTa UMm;

e [lebuHMpaHe Ha MPAKTUKM U KOHBEHLMM, KOUTO TpabBa Ja ce cnassaTt Mo
Bpeme Ha daszaTa Ha U3rparkaaHe;

e [IOKyMEHTMpaHe Ha pe3ynTaTuTe OT aHaAu3a WM M3rOTBAHE Ha LOKYMEHT
»AeTannHa QyHKUMOHANHA M TexHUYecKa cneuuduKkauma’;
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e [IpepocrasaHe Ha p[OKymMeHTa ,JleTaitniHa GYHKUMOHANHa WM TexHWYecKa
cneundurauma” 3a cernacysaHe u ogobperue ot Bbanoxurens.

5.2.3.3 Pesynmamu (Lifecycle Architecture Milestone)

HorkymeHT ,[leTaliniHa QYyHKUMOHaNHA M TexHW4ecka cneuudukauma” Ha
aKTya/M3aumMATa KbM MHTErpupaHata MHGOPMaLMOHHA cucTema 3a GUHAHCOBUTE nasapu U
3MP, konto B Kpaa Ha ¢dasarta Tpabsa Aa ce moAnuile M OT ABeTe CTPaHW Mo A0roBopa —
Bb3noxuten n UanvnHuten.

5.2.3.4 MemodukKa 3a nposexdaHe Ha Bu3Hec aHau3

3a M3BbpLIBAHE Ha Ha AEeMHOCTUTEe Nno Bpeme Ha ¢asata Ha aHanus lWe 6baat
M3MOoJI3BaHM NPENOPBKU M NPaKTUKKM oT Business Analysis Body of Knowledge Guide (BABOK),
nsroteeHu ot International Institute of Business Analysis(lIBA).

OCHOBHWTE HacoKM 3a ycrewHo npoBexaaHe Ha Bu3Hec aHanvM3 U MogenupaHe ca
cucTemaTManpaHu B KHurata A Guide to the Business Analysis Body of Knowledge (BABOK
Guide). M3nbaHEHMETO Ha MopbYKaTa B yacTTa BM3HEC aHa/iM3 LWe CAefBa HacoKuTe 3a
peanusaumsa Ha BCAKa OT wWecTTe 061acTv Ha AeWCTBME U CbOTBETHU TEXHUKK, KaKTO cneasa:

e bBusHec nnaHupane ( Business Analysis Planning and Monitoring)

B Tasu obnact ce npunaraTt TEXHUKM 33 NAAHMPAHE Ha 3afja4yuTe M AENHOCTMTE Npu
busHec aHanusa. Tosu npouec obxeawa aHanaM3 Ha uUenuTe U obxBaTa Ha NpPOEKTa,
onpejensHe Ha 3auHTepecoBaHWTe WU, M3rOTBAHE Ha OLLeHKa Ha puckoseTe, u3bop Ha
cTpaTerva 3a ynpasleHWe Ha NPOeKTa, NPOoBeXAaHe Ha 06ChbXAAHNUA U B3EMaHe Ha pelleHmne
3a OCblUEecTBABaHE Ha KOHTPOJ M AOKNaABaHE Ha U3UCKBAHUTE AeMHOCTY.

B Tasu obnact ce M3roTeBA nsaH 3a M3BbLUBaHe Ha BU3HecC aHanu3a, KOWTO BKAIOUBA
noaxofa 3a bu3Hec aHann3, JKM3HEHUA LIMKBJI, EKUMA OT 3aMHTEPECOBaHM NNLa, pes) ‘
wabnoHute, AedUHULMN HA WM3NON3BAHWUTE MHCTPYMEHTM 33 Cb3AaBaHe Ha/ rpagm
MaTepuanu 1 3afaunTe, KOUTO Ca HEOBXOAMMM, 33 1@ MOKE U3UCKBAHUATA 43 BT

€Tan ce U3BbpLIBaT CaeaHuTe ,Ll,EﬁHOCTMZ

v' Onpepenst ce MLaTa, KOWTO Lile yyacTsaT BbB dasaTa cropes, HEOﬁthHM‘IﬁIé,,

KOMMEeTEeHL MM UK KaTO 3aMHTEPecoBaHU LA OT A0CTaBKaTa;
V' OnpegenaT poanTe M OTFOBOPHOCTUTE Ha 3aUHTEPECOBAHMTE CTPAHM, KOUTO Lie
y4acTBaT B aHaN13a;
v Onpefensat ce JOKYMEHTU U MaTepuanu, Kouto Tpabsa Aa 6baaT npoyyeHu
npeam cTapTupaHe Ha CbBUPaHEeTO Ha M3UCKBAHUATA;
v Onpegens ce HauMHa HauMHa U TEXHUKUTE 3a CbBUPaHE Ha U3UCKBAHWATA;
M3roTea ce NporHo3Ha NPOABL/KUTENHOCT Ha AeUHOCTUTE;
v [eduHupar ce pesyntatute, Tpabsa Aa 6bAAT NOCTUTHATY ;

<
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v [dedbuHupa ce HauMHa Ha NpMemaHe Ha pe3yaTaTuTe oT Bu3Hec aHanu3a;
e M3BAuyaHe Ha usuckBaHuaTa (Elicitation)

B Ta3u obnacT ce npunaraT TEXHMKM 3a yCNeLlHa KOMYHUKaLMA CbC 3aMHTEpecoBaHUTe N1La
¥ U3ACHABAHE Ha M3MCKBAHMATA KbM CUCTeMaTa U HelHWA aeTainusnpax obxear. Tosu
npouec obxsalla M3BM4aHe Ha U3NCKBaHMATa (eliciting requirements), opraHusupaHe Ha
Cpely 3a reHepupaHe Ha NosiesHU uaeun Npu B3emaHe Ha pewenus (brainstorming),
aHanu3MpaHe Ha goKymeHTaumAaTa (analyzing documents), nposexkgaHe Ha GoKycUpaHu
cpewwm ( running focus groups), aHanusupaHe Ha cucTemHua uHTepdeiic ( analyzing system
interfaces), nposexagaHe Ha uHTepBioTa ( interviewing), HabsogeHMe Ha NpOMeHuTe
(observing changes), cpaBHeHMe ¢ peanu3auumsTa Ha CbLLECTBYBALLMTE CUCTEMM (reverse
engineering existing systems) u cbbupare Ha nndpopmaums NOCPeACTBOM NPOYUBAHUA U
BbnpocHuum ( collecting input via surveys and questionnaires).

e AHanu3 Ha usncksaHuaTa (Requirements Analysis)

B Ta3u obnact ce npunaraT pasnnMyHKU Ha4yMHKU Ha paboTa Ha BM3HeC aHaIUTULLUTE C LeNus
€KUM Ha NPOeKTa 3a U3roTBAHE Ha pelleHue, OTrOBapsaL0 Ha M3MCKBAHUATA HAa NOPbYKaTa.
Tosu npouec obxBalla feTalineH aHanu3 Ha CUTYaLMATa, 3aUHTEPEeCcOBaHUTE CTPaHM,
GYHKUMOHANHUTE U HeDYHKLIMOHANHUTE U3UCKBAHMA M TEXHUA KAayeCTBEH achekKT,
MogaenvpaHe Ha busHec JOMENRH C MOMOLLTA Ha TEXHOIOTUYHU CXeMU, rPadUKKn, MOLEAN Ha
AaHHW, MpoyYBaHe Ha MOAENIN Ha MOBeAeHMe Ypes U3MO0/3BaHe Ha ciydyan Ha ynoTpeba ( use
case), rpadpuuHn bopmm 3a U3ACHABAHE Ha U3UCKBaHUATa ( storyboards), , noTpebutenckm
npoduan 1 NOTPebUTENCKM UCTOPUM U HAKPaa M3UCKBAHMA 3a NPOBEPKa U YTBBbPMAaBaHe.

B obnactTa ce cb3gasa gokymeHT ,Cneundurauma Ha U3UCKBAHUATA", KOATO CTPYKTYPUPa
cbbpaHaTa MHGopMaLMATa N0 HAUMH CneuMdrUeH 3a BCAKa eaHa U3rpasxkaaHa cucremara. B
Hero ce oTpa3ABaT BCUYKM AETalM 33 aHa/IM3upaHaTa MHOOPMaLMA 32 U3UCKBAHUATA KbM
cucTemara KaTo Auarpamu, TAXHOTO ONMCaHMe M CLLeHapuKn Ha M3NON3BaHeTo Ha PasnyHuUTe
bYHKLMOHANHOCTH.

e AHanus Ha opraHusauumaTta (Enterprise Analysis)

B Ta3n obnact ce u3BbpLIBA MHTEPNPETALMA Ha NOTPEOUTENCKUTE HYXKAM OT BU3HeC
aHanuTuumTe. NMpoBexaa ce Npouec No oTKpuBaHe U geduHUpaHe Ha BU3HeC HyXAauTe,
UAeHTUPULMPAHE Ha MPOMYCKU B HACTOALLMTE Bb3MOMKHOCTM 33 YA0BNETBOPABAHE Ha Te3u
HYXOW Y NpeanpuemMaHe Ha NpomeHu nNpu Heobxogumocr. Mpu Tasu 3agaua we 6baat
0bXxBaHaTM BCUUKM CTPYKTYPM HA MPOEKTHaTa opraHM3auma Ha Bb3noxutens, Ho 1 Ha
ocTaHanuTe UAeHTUPUUMPAHU NPeaBapUTENHO Y4aCcTHULM B CUCTEMaTa.

e YnpasneHue Ha UINCKBAHMUATA MU KOMyHUKauua ( Requirements Management and
Communication)

B Ta3u obnact ce npunaraT pasAnUHM CTPaTernn 3a rapaHTMpaHe Ha B3aUMHOTO Cbraacue oT
ABeTe CTpaHu 3a geduHUpaHua obxeaT Ha edekTa. TO3M NPoLec NOKPUBA YTOYHABAHE U
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BEPMGUKALNA HA U3B/IEHEHNTE U3UCKBAHUA HA PAHEH eTan B M3MbJIHEHWE Ha NOPbYKaTa,

MOHWUTOPMHT Ha U3UCKBAHUATA U CNlefleHe 3a TAXHOTO CnasBaHe. KpUTUUYHa xapaKTepUCTUKa

Ha 3aia4aTa e CbIN1acyBaHeTO Ha M3MCKBAHMATA C BCUMKM 3aMHTEPECOBAaHM CTPaHM, nopaam

O4YaKBaHWUTE UM PasHOPOAHM [OCEralHU MPAKTUKM UAU TEXHU Pa3IMYHU O4aKBAHMUA KbM

cucTemarta. 3a LieTa Lie ce pasyuTa Ha NPOBEMX/AaHETO Ha 3aA4b60YEHM CpeLm U AUCKYCUY,

B pe3y/TaT OT KOMTO Aa ce AocTura A0 obLio pazbupaHe u cbraacMe UK A0 B3EMaHe Ha
pelleHne OT CTpaHa Ha BbanoxuTens.

e OueHnsBaHe 1 Banuaupare (Solution Assessment and Validation)

B Tasu obnact ce npunarat cTpaTernm U TEXHUKM 3a OLEHABAHE Ha NPEANOXKEHUTE PELUEHHUS,
NOANOMAaraHe Ha 3aMHTepecoBaHuTe CTpaHU Npu n3bopa Ha pelleHne, KOeTo MaKCUManHO
A3 OTrOBapsA Ha TEXHUTE M3UCKBaHMA 1 a [0Be/e A0 NOCTUraHe Ha LeanuTe Ha NpoeKTa.
Tosu npouec BKIKOYBA OLEHKA Ha aATEPHATUBHUTE PELIEHUA M AGHHOCTM 33 OCUTYPABAHE Ha
KayecTBoTo.

[pn NpoBeXAaHETO Ha aHaNIUTUYHUTE AIHOCTY Lie 6bae M3BbPLUEH aHaNU3 Ha NOTOLMUTE OT
AaHHU. AHa/IM3 Ha NOTOLMTE OT AaHHW U3y4aBa U3MNON3BAHETO Ha AaHHUTE BbB BCEKM
npoLec Uan AenHOoCT. 3a uenTa we 6baaT U3non3BaHM AMarpamm Ha NOTOLMTE Ha AaHHM
(Data Flow Diagrams), KouTo rpa¢muHO NOKa3BaT BPb3KaTa MEXY NPOLECUTE U AaHHUTE.
AHanu3bT Ha NOTOUMTE OT A@aHHU Pa3riexAa NPOLECUTe B CUCTEeMaTa OT F/1efHa TO4YKa Ha
AaHHUTE: KbAe Bb3HWUKBAT, KbAe Ce U3N0A3BaT U NPOMEHAT U KbJe OTUBAT, BK/IOYUTE/IHO U
MEXKAUHHUTE eTanu no MbTA UM OT MU3TOYHMKE 40 NOAYHATEAR UM.

CpepcTBarta Ha meTogonorua AHanKu3 Ha NOTOLUMTE OT AaHHM Ce Npuaara KaTo NpoLeca Ha
onpejenAHe Ha CUCTEMHUTE M3UCKBAHUA, Taka U NPU NPOEKTUPAHETO Ha MPOMEHUTE B
cuctemata. CoAbprKaHMETO Ha AaHHUTE Ce U3MO0JI3Ba NPU NPOEKTUPaHe Ha BXOJA U U3X04a,
MeToAuTe 3a A0CTbN A0 MHOPMaLMOHHATa 6a3a M NpoeKkTUpaHeTo Ha popmaTa Ha A&HHMTE
U TexHWUTe cxemu. Fpaduka Ha cTpykTyparta (Structure Chart) e ocobeHo BaxkHa npyr :
npoeKkTUpaHeTo Ha Basa gaHHKU U apXUTEKTypaTa Ha codTyepa.

S

OcHOBHM NOAXOAM 1 TEXHWUKM, KOWUTO Ca 3a/10XKEeHM B N3N0/3BaHaTa OT M3NbAHUE
meTogonormva BABOK ca:

e [lnarpama Ha noTtoka ot aaHHu (Data Flow Diagrams)

LlenTa Ha TexHMKaTa e Aa nokake Kak MHpopmaLmsATa ce BKapea, 06paboTsa, CbxpaHaBa U
u3Bex/aa OT cucTemara. [uarpamure Ha NOTOKa OT AaHHM AaBa BU3yasHO NpeacTaBAHe 3a
TOBA Kak MHPOPMaLMATa Ce ABUKM Npes cucTemara. Te NpeacTasnaBaT rpaduuHO CPeacTBO
33 ONMCaHWe U aHaNN3 Ha ABUMKEHMETO Ha AAHHWUTE H CUCTEeMaTa, BKAKYBaKu npouecuTe,
MecTaTa Ha CbXpaHeHue , U3TOYHULMTE 1 NONyYaTeNnTe Ha AaHHM. JuarpamuTe Ha noTouuTe
OT A@aHHW Ca OCHOBHO CpeacTBO U 6a3aTa 3a Pa3BUTHE Ha OCTaHaIUTE KOMMOHEHTH Ha
aHanu3a Ha NoToLMTE OT AaHHW. [IBUXEeHNEeTO U NPpoMAHATA Ha AaHHMTE Npe3 NpoLecuTe oT
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BXOJa KbM M3X04a Ha cCMCTEMaTa MOMKe a3 6be OnMcaHo IOTMYECKM U He3aBUCUMO OT
du3MYecKUTe KOMMOHEHTN Ha cUCTEMATa (KOMMIOTPH, Nanku v Apyru).

e PeyHuum Ha gaHHu (Data Dictionary)

PeyHunLMTe OT JaHHM NPEeACTaBAABAT IOTMYECKU XapaKTEPUCTUKMU Ha XPaHUAMULATa Ha AaHHU
Ha CUCTeMaTa, BK/IIYBALLM VMEHa, ON1CcaHKe, NCEBAOHUMMU, CbAbPKaHME U Apyru. Te
cny»art kato 6a3a 3a naeHTMdMKaLMa Ha U3UCKBAHMATA KbM Bas3aTa AaHHM B npoueca Ha
NPOCKTUpatiC Ha cMCTeMaTa.

e [pacduKa Ha cTpyKTypaTa (Structure Chart)

lpaduKa Ha CTPYKTypaTa NpeacTaBasaBa CPeACTBO 3a NPOEKTUPaHe, KOETO HarneaHo NoKassa
Bpb3KaTa mexay obpaboTsalimTe MoAyAM B cucTemaTa. OnucBa iMepapxuata Ha MOAYAUTE U
AaHHWUTE, KOMTO ce 0BMEHAT Mexay Tax. BkAousa aHanu3 Ha BXOAHO-U3XOAHUTE
npeobpasyBaHMsa U aHaU3 Ha TPaH3aKLuUTe.

e  OyHKuMOHanHa Aekomno3uuma (Functional Decomposition)

Llenta Ha TexHMKaTa e Aa ce AeKOMMNO3MPaT NPOLECUTE Ha OTAEHU KOMMNOHEHTH, KOUTO
morat aa 6baaT aHaAn3MpaHu Hesasucumo. Mpu GyHKLMOHaNHATa 4EKOMMIO3ULLMA AafeH
KomnaekceH npobnem fe pasgens Ha OTAENHU Masiku NoA-Npobaemu, KOMTO ca KOKOTO ce
MO3e No-He3aBMCMMK, Taka Ye Ja moraT ga 6bvaaT pasnpesenequ Ha oOTA4eNHU TPynK 3a no-
HaTaTblUeH aHanu3. Ta3u TEXHWKa NO3BO/IABA A3 Ce YNPaBAABAT U aHaNMU3MPaT roJieMu U
KOMMJIEKCHU MPOEKTH.

e [lokymeHTeH aHanus (Document Analysis)

[OKYMEHTaNHUAT aHaNU3 MMa 33 Len Aa ussseye MHPopMaL s, Upes U3ydaBaHe Ha
Hanu4yHaTa AOKYMEHTaLMA 33 CbLLEeCTBYBaALLO peweHune. Npy AOKYMEHTanHWA aHanus ce
cbbupar geTaiinm 3a ChLLECTBYBALLO PeLleHne KaTo B13Hec npasuna, 06eKkTn, GyHKLUM 1
APYrH, KOUTO MoraT Aa 6bAaT BKAYEHU B cucTemarTa. lMosyyaBaHe Ha CBOEBPEMEHEH
A0CTbMN A0 TEXHUYECKa AOKYMEHTALMA 33 HaIMYHUTE 6a3u JaHHU U BbHLLHU CUCTEMMU,
NnoAneXally Ha MHTerpauma, e eiHa OT KPUTUYHUTE XapaKTePUCTUKM Ha 3ajavara. 3a Ja ce
OCUTYPU HEMHOTO U3MbJIHEHME B CbBCEM KPATKM CPOKOBE Caej CTapTUpaHe Ha NpoekKTa Lie
6baaT neduHMpaHn AOKYMEHTUTE, 0 KOUTO € HeoBXOoAMMO fa CE OCUTYPU A0CTbM € Len
Bb3n0KMTeNAT Aa UMa LOCTaTbYHO BPEME 3a NPEAOCTaBAHETO UM.

5.2.3.5 (Cpedcmsa 3a aHaNU3 u UHCMPYMEHMU

3a uenuTe Ha aHanusa Ha BusHec npouecute U QYHKUMOHANHUTE U3MCKBAHUA KbM
CuctemaTa, KaKTo U TAXHOTO MoAennpaHe e 6bAaT 3Non3BaHu:

» UML2 (Unified Modeling Language) — e3uK 3a mogenupaHe, KOWTO npesocTasa
CTaHAapTeH HayMH 33 BM3yanHO npenacTaBAHe BbB BWUA, Ha AMarpamu Ha
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Pas/IMYHKUTE acMeKkTM OT AM3aiiHa Ha cucTemata (noTpebuTesckuTe cayuawu,
KOMMOHEHTUTE U KNACOBETE C TEXHUTE BPb3KU ¥ Ap.);
» BPMN (Business Process Model and Notation) - ctaHgapTt 3a rpaduuHo

npeacraBsaHe BbB BUA Ha npouecHu guarpamu (Business Process Diagram -
BPD) u cneunduumnpaHe Ha 6usHec npouecute;

» CodryepeH npoaykt Sparx Systems Enterprise Architect.
5.2.3.6 Budose UML duazpamu

UML guarpamute npeAcTaBAT KOMMOHEHTUTE U e/leMEeHTUTE OT CUCTEeMaTa, Kak Tesu
€/1eMEeHTU Ca CBbP3aHM U KaK CM B3aMMOAZEWUCTBAT, KaK M MO KakBa npuynHa obektute

npemuHaBaT OT e4uH CTaTtyC B APYr U Kak TOBa U3NbJHABA U3UCKBAaHWATA KbM CbOTBETHMA
npouec uay cuctemarta KaTto LAno.

Bugose UML 2 guarpamu

 State Machine |
- Diagram

3abenexmku:

1) Auaepamume ca MocoyeHu ¢ UMEHAMa um Ha QH2AULICKU e3uK, MaKa KaKmo ¢a® /
onucaHu kKamo mepmuru 8 UML 2 cmaHdapma.

2) BusyanusupaH e Habop om duazpamu, Koumo ca udeHmMuUpUUUPAHU 30 MPUAOHTMU
KbM MOMEHMA HA U320MeAHe Ha mexHu4YyecKkomo npednoxeHue. 1o epeme Ha azama Ha
aHanu3 npu Heobxodumocm we 6v3am U3MoA36AHU U OocmaHaaume sudose Ouazpamu,
koumo UML 2 cmaHdapma npedocmass.

» CTpyKTYypHM Auarpamum (Structure Diagram) - onucBaT CTPYKTYPHUTE ENEMEHTH,
KOWUTO Ca 4acT OT cucTemaTa uan HeHu dyHkuuun. Tesun gmuarpamu oTpasasar
CTaTUUYHUTE BPB3KM MEKAY CTPYKTYPHUTE eeMeHTH.
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P

Knac guarpamu (Class Diagram) - n3obpa3saBaT nornyeckara CTpyKTypa
Ha cucTemaTa, Knacosete M 00ekTUTe, TexHuTe aTpubytu w
noBeAeHMeTo, KOETO UMaT;

KomnoHeHTHHM pauarpamu (Component Diagram) — nokassar
copTyepHUTE KOMMOHEHTM (npu HeobxogumocT ce pobasat u
XapOoyepHu enemeHTH) v moaynu (Ha ¢UM3MYECKO HMBO), KOUTO
CbCTaBNABAT CUCTEMATA, TAXHATA OpraHu3aumMa U 3aBUCUMOCTH;
Ouarpamu no sHegpasaHe (Deployment Dlagram) — nokassaTt Kak u
Kbae we 6bae BHegpeHa (MHCTanMpaHa) M HelWHaTa eKknioaTaunoHHa
APXMTEKTYPa;

MakeTtHu amnarpamu (Package Diagram) — onucsaTt opraHu3aumaTa Ha
efleMeHTUTE B MaKeTU M 3aBUCUMOCTUTE MEXKAY TAX;

» [Owuarpamu Ha nosegeHueTo (Behavioral Diagram) — onucsaT nosegeHueTo Ha
bYHKUMOHANHWUTE eIEMEHTY Ha cucTemara uam BusHec npouecure:

O

Ounarpama Ha peitHoctute (Activity Diagram) - npeacrasa mogen
noBeAeHMATa Ha CMCTEMATA M HA4YMHa MO KOWTO Te3u NOBEeAEeHUA ca
CBbpP3aHu B 06WMA MHOOPMALMOHEH MOTOK;

Owarpamu Ha notpebutenckute cnyyam (Use Case Diagram) —
obxBawaT  NoOTpebuTeNncKkMTe  CAy4au M BpPb3KUTE  Mexay
M3BbPWMTENUTE  Ha  AelHocTMTe M cucTemaTta.  OnwucsaTt
OYHKUMOHANHUTE WM3UCKBAHUA KbM CUCTEMATa, HauMHa MO KOWTO
noTpebutenute B3aMMOAEHCTBAT CbC CUCTEMATA U KaK TA UM OTrOBaps;
Onarpamu Ha B3aumopgeiicteueTo (Interaction Diagram) — uawoctpupar
NMOTOKa Ha KOHTPO/ 33 NOCTUraHe Ha ONpeaeneHa Len;

Owvarpamun  Ha nocnegosatenHoctta (Sequence Diagram) —
CTPYKTYPUPAHO npeacTaBAHe Ha MOBEAEHMETO Ha cucTemaTa KaTto
cepusa OT nocnefoBaTe/IHU CTbMNKM. M3M0/3BaT ce 3a ga ce NnoKaxke
paboTHUA NOTOK, CbODLEHNATA, KOMTO Ce& OOMEHAT U KaK eNeMeHTUTE
Ha cucTemaTa CM B3aMMOLENCTBAT 3a MOCTUraHe Ha JafeH pesynTarT;
[Owarpamu Ha cbcToAaHueTo (State Machine Diagram) — wnwocTpupat Kak
efleMeHTUTE OT cucTemaTa MpPemMMHaBaT OT eAuH CTaTyc B Apyr u
ONMCBaT TAXHOTO NOBeAeHUe cnopes BCUUYKM YCI0BUA U OTPaHUUYEHUA.
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5.2.3.7 [lpumepHu UML duazpamu

Class Diagram

Accourt
AddressBook
# emailAddress: String
# name: String # namea: String
+IsAcoessadBy #Uses

+ getEmailAddress() - Sting E + getContact(y: Contact
+ getName() : Sting 1 D%+ getContacts): Contact]]
+  setEmailAddress(String) : void +lzContainedin +  getName() : Shing
+ setName(String) : void ax + inserdContaci(contact) : void

+  setName(Sting) : void

sIsContainedin ‘ 1
Contsct -Contains
+Contains |07

# emailAddress: Sting £® P {orderad}
# faxNumber: String
# name: Sting Cortact Group #Parant 1
# primaryContactiethod: String 3 tame bhing {“”j
+ etEmailAddress) : Stiing :
+ gefFa';:Numban’j :‘St!ing > +  gethamea(): Sting it
+ getNams( : String +  setName(Sting) : voi
+ getPrimaryContacthethod? : String uistey Lanh i
+  setEmailAddress(String) : void
+  setFaxNumbenString) : void 5 +GroupedBy 0.5
+  setName(String) : 1.rr.a;id pLonnie
+  setPrimaryContactMethod(String) : void 0.
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Component Diagram

id Component Model2 //'
Product
Itz Code
Customer Details
F
Order L Customer
Paymant fL
_E »
AccountDetsils ‘i}
Account
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Deployment Diagram

dd Network Model /
firewsail ﬁ
|1
wtop-ips
|1
! local network a
§ I
aethamate aethamets
primary fﬂ wior kstation
server
Activity Diagram
ad Activity [Example]
Process Order
Requested Ordar (_Tr‘ lorder rejeoted]
L s A ——
R;'Z'E‘f v Fill Order Ship Order |

florder A"‘v:'"*":m*—-‘/
aceapted]

Make
Payrent

Invoice

Ancept 4
FPayment }
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Use Case Diagram
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Sequence Diagram

sd Messages /
O ————

Source Target

refurn:= messagelparametan)

"

e

muassage(parameten

message(retum}
[ === o i e

State Machine Diagram

sm Protocol Stste Machine /"

7

Opened
Closel [dootilay->isEmpty], {

Closad
Craated

] 5

Qpen/ ] II‘\

Lody Unlodd

£

5.2.4 ®a3a PaspaboTka
5.24.1 Llen

OcHoBHaTa uen Ha Tasu $asa e Aa ce u3rpaam copTyepHaTa cUCTEMA B CbOTBET fBMe £
M3UCKBaHUATa AedUHMpPaHM NOo Bpeme Ha pasa AHasiu3 U NaaHa 3a U3NbJAHEHUE Ha np‘oem'
®oKycHT B Tasn $pasa e pa3paboTaT KOMNOHEHTUTE U GYHKLIMOHANHOCTTA Ha CUCTEMETI ROWTS
ce TecTBaT B cpeata 3a pa3paboTka.

B Tasu ¢dasa we 6baaT obocobeHun utepauum 3a paspaboTka, KOUTO LUe 3aierHar B
MnaHa 33 M3Nb/IHEHWE Ha MpOeKTa MO CbOTBETHaTa akTyanusauus. PesyntaTute oT BCAKa
utepauua ue 6bAAT PYHKUMOHANHOCT MAU Tpyna OT QYHKLMOHANAHOCTU, KOMTO MMaT
OTHOCWUTE/NIHO 3aBbpuieH (paboTew) Bua v morat Aa 6bAaT 4EMOHCTPUPAHM.
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5.2.4.2 3adayu

3agauunTte

OoT Tasm dasa ca cBbp3aHu ¢ RUP pgucuunavHute AHanus #

npoeKkTupaHe/ausaiiH, PaspaboTtka 1 TecTBaHe. Te BK/IOYBAT:

» W3rpaxpgaHe Ha cMCTemMaTa B CbOTBETCTBUE C AOKYMeHTa ,[eTaiiHa QyHKUMOHANHA
Y TEXHUYECKa cneundukauma

MoapobeH au3aitH 1 pa3paboTKka Ha UBMEHEHUATa U AOMb/HEHUATA BbB
$YHKUMOHANHOCTTA M NoTpebuTenckua nHTepdeiic Ha MHTerpMpaHaTa
MHPOPMaLMOHHA cUCTEMA 33 PUHAHCOBUTE Nazapu u 3MP;

MoapobeH an3aiiH 1 peannsaumsa Ha UBMEHEHUATA U AONbAHEHUATA B
MoZena Ha faHHUTe Ha cucTemara;

Cb3paBaHe Ha CL,eHapuK 3a TecTBaHe;

TectBaHe B cpeaaTa 3a pa3paboTKa.

MN3roteAHe Ha NoTpebuTencKa AOKYMeHTaLus;
M3roTBAHE MM aKTyanMn3auma Ha CUCTEMHA TEXHUYECKA AOKYMEHTaLusA;

» [lpepocTaBsHe Ha JOKYMeHTauuMATa oT $hasarta 3a nperneq, cCbrnacysaHe u
opobpeHue oT Bbanoxurens.

5.2.4.3 Pesynmamu (Initial Operational Capability Milestone)

PaspaboTeHa 1 TecTBaHa B cpesaTa 3a pa3paboTtka codTyepHa cucTeMa;
MoTpebutencka AOKYMEHTaLMA — aKTyaAn3upaHu pbKOBOACTBA 3a noTpebuTens,
KOMUTO CbAobPIKaT:

[ ]

PbkoBoacTBO 33 NnoTpebutensa ot BHB;

PbKOBOACTBA 32 BbHLUHM NOTPEbUTENM OT OTYUETHUTE eANHULM;
PHbKOBOACTBO 33 aAMUHUCTPATOPa Ha CUCTEMATa;

PbKOBOACTBO 3a MHCTaNaLMA Ha cucTemara.

» TexHuyeckaTa OKYMeHTauMA Ha cuctemara — ,CuctemHa cneumnduxkauyma’“(Hosa nam
aKTya/M3upaHa), KOATO CbAbPXKa:

OnucaHue Ha TexHMYecKaTa cpefa 3a QYHKLMOHUPAHE Ha CUCTEMATa;
OnucaHue Ha 6a30B0 NPOrpamMmHoO OCUTypABaHe, HEOBXOAMMO 33 UHCTaNALMA U
bYHKLMOHMpPaHe Ha cUCTEMaTa;

O6wpo onucaHve Ha pu3nyecKkaTa CTPYKTypa Ha basaTa JaHHM, penauuoHeH
mozen;

Knac agnarpamu Ha OCHOBHMTE KOMMOHEHTU Ha CUCTEMATa;

CbcTas 1 onucaHue Ha KOHPUIrypauMoHHUTe paiisioBe.

» WUsxopeH Kopg, (Source code) M KOMNUAUPAHM BapUaHTK Ha NPOTrPamMHOTO OCUTypAaBaHe.
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da3a BHegpaBaHe

5:251 llen

OcHosHaTta uen Ha Tasn ¢asa e fa ce TpaHcdepupa cucTemaTa OT cpegaTta 3a

paspaboTka B NpOAYKLMOHHA Cpeja U TA Aa CTaHe AOCTbMHA M U3N0A3BaeMa OT KpalHuUTe
notpeburenu.

5252 3adayu

3apaunte oT Ta3u dasa ca cebp3aHu ¢ RUP gucumnaunute TectsaHe u BHeapasaHe.
Cnopepa M3NCKBaHUATA B TPBKHATA LOKYMEHTALMA TE BKIOYBAT:

b

v v v v

MoaroToBKa Ha TecToBa cpeaa. TOBa BKAOUYBA U MHCTAIMPAHE Ha BCUYKM
MHCTPYMEHTM 33 NPOBEXKAaHE Ha TECTOBETE;

MoarotoBKa Ha MHCTaNAUMOHHM CKPUMTOBE M MHCTPYKLMM 33 MHCTaNaUMA Ha
cucTemarTa;

WMHcTanmpaHe Ha akTyannsaumaTa KbM cMCTemaTa B TeCTOBa Cpeaa;

MoaroToBka Ha maTepuanu 3a obyyeHue;

MnaHupaHe 1 npoBexaaHe Ha obyueHue;

MnaHupaHe, NOArOTOBKA U NPOBEXAAHE HA TECTOBE 3a NPUEMaHe;

Mo Bpeme Ha HOBM pa3paboTKU, USMEHEHUA U AOMbAHEHUA LWe BbAAT 334 bAKUTENHO
NiaHWPaHKU TECTOBE 3a NPOM3BOAUTENIHOCT, KOUTO [la OCUTYPABAT NPOBEPKA W OLLEHKA
Ha BPEeMEeTO 33 OTroBOP M peaKLMA Ha CUCTEMATa U U3MO/3BAHETO Ha NameTTa nNpu
06uyaitHOTO HaTOBapBaHe, KAaKTO U NpyW CBPbXHaToBapBaHe. Cres U3BbLPLLIBAHETO Ha
TecToBeTe e HeobXOAMMO [a Ce Hanpasu OLEHKa OTHOCHO M3MO0A3BAHETO Ha
CUCTEMHUTE pecypcu, KaKTo U Ja Ce HanpaBeaT NPernopbKu, ako BCAEACTBUE Ha
pasBUTUETO MK pa3sliMpPeHneTo Ha 0bxBaTa Ha cMcTeMara uma HeobxoauMMOocT oT
yBe/M4aBaHe Ha KanawuuTeTa Ha HAKOM OT U3N0A3BaHUTE pecypcu (mameT, AMCKOBO
MPOCTPAHCTBO, OrPpaHNYEHUA 32 MPEXOBU TpaduK 1 ap.).

CbrnacysaHe ¢ Bb3noxurena Ha cueHapuuTe 3a TeCTOBETE 3a NpMemMaHe Ha
cUcTemMara; ;
JloKyMmeHTUpaHe Ha pesyntatute oT obyuyeHMeTo (aKO MMa TakoBa B ObBXxEata
aKTyasn3aumnaTa) U TeCTBAHETO Ha CUCTEMaTa;
Mpernes u oTpa3aBaHe/OTrOBOP Ha obpaTHaTa BPb3KAa OT TECTOBE
notpebutenunTe, M3NON3BALLM CUCTEMATA, BKA. OTHACALLM Ce A0 rpellku (BhL
cucTemara;

Mpernen v akTyanusupaHe Ha AOKYMEHTM, M3rOTBEHM B MpeAnwwHUTE Gasu;-aKo e: .
Heobxoaumo; -

flonbnBaHe Ha AOKYMEHTaUMATA OTHOCHO CbCTaB U OMMUCAHWE Ha KOHOUTYPALIMOHHUTE
daiinoBe, ako no Bpeme Ha BHEAPABAHETO Ca HaCTbMMAM MPOMEHU MO
KOHbUrypupauuure;

MnanupaHe u cbrnacysaHe ¢ Bb3noXWTENs Ha BPEMETO U CTbAKUTE MNpw
NPEXBbPNAHETO Ha aKTyann3alMaTa KbM CUCTEMATA B NPOAYKLUWMOHHA cpeaa:
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» WHcTanaums Ha akTyasM3aumaTa KbM CUCTeMaTa B NPOAYKLUMOHHA Cpeaa;

» Cob3paBaHe Ha MHCTPYKLMA 33 UHCTaauums;
» [lpepocraBaHe Ha JOKYMEHTUTE OT pa3aTa 3a CbraacyBaHe M NoAnuc ot Bu3noxuTens.

5.2.5.3 Pesynmamu (Product Release Milestone)

» BHeapeHa B NpoAyKUMOHHA cpefa paboTella codpTyepHa cucTema;
®uHaneH (akTyanusmpaH npu Heo6Xo04MMOCT) BapuaHT Ha NOTpebUTEeNCKa U CUCTEMHA
AOKyMeHTauua (onucanu B pesyntat oT ®asa PazpaboTtka);

» [loKymeHTaumA CBbp3aHa C OCUIypsABaHe Ha KayeCTBOTO M Pe3ynTaTu OT NPOBeAeH!
TECTOBe 32 NpUemMaHe Ha CUCTemara;

» ®uHanHa (akTyanusmpaHa npu HeobX0AMMOCT) BepcuA Ha U3xoaeH Kog, (Source code)
M KOMNUIMPAHW BapMaHTU Ha NPOrPaMHOTO OCUTYPABaHE;
MHCTanauMoOHHM NAKeTH U MHCTPYKLMA 33 MHCTaNaLus;
MpoTokonu oT nposeaeHo obyvyeHue (KoraTo Mma Takosa B obxsaTa Ha
aKTyanu3aumaTa);

» Tloanucad npuemo-npegaBaTesieH NPOTOKON 3a aKTyanu3auumara.

AKO BCMYKM UM Ha NpoeKTa Mo peanvsaumMa Ha CbOTBETHATa aKTyanusauus ca
MOCTUrHATK U O4aKBAHMTE pe3ynTaTh oT Ga3ata BHeapaBaHe ca HaMLE, TO MU3HEHUAT LUK
Ha MpoeKTa 3aBbpliBa C NOANWCBAHETO HA NMPUEMO-NpenaBaTe/iHMA NPOTOKON M 3anoysa
nepuoga Ha MNapaHLMOHHA NOAAPBIKKA 32 CbOTBETHATA aKTyanu3aumsa.

5.3 Tpouecu no ynpasneHue Ha NPOEKTa

BcAKa aKkTyanMsauma Kbm MHTErpyMpaHaTa MHGOpMaLMOHHa cucTema 33 PUHAHCOBUTE
nasapu 1 3MP e ce M3NbAHABA KaTo OTAENEH NPOEKT, 33 KOMTO Lie ce npuaara ONUCcaHUAT B
TEKYLLMA OOKYMEHT NOAX0Z, 33 yrpas/ieHue.,

MoaxoAbT Ha M3nbaHWTeNA NpW ynpasieHUeTo Ha npoekta ce 6asmpa Ha WWPOKO
npuemMaHun B MHAYCTPUATa METOA0/1I0TUU U CTaHAAPTU 33 YyNpaBaeHUe Ha NPOEKTU KaTto RUP,
PRINCE2, PMI u ITIIL (3a neprofa Ha rapaHLMOHHA NOALDPbKKA M aboHaMeHTHO obcnyskBaHe),
KOMTO ca npucnocobeHn Kbm cneumouuHMTe BM3HEeC U TeXHUYECKM M3UCKBAHMA Ha
Bb3noxutena. ToBa crnomara 3a YCTaHOBABAHETO Ha 06U, KOMYHWKALMOHEH e3UK C
Bb3noxuTena, Kato B CbLo Bpeme Ce NoAAbp!Ka BMCOKA MbBKABOCT NP MOCTUraHeTo Ha
cneundpuyHuTe Lenn, NnoTpebHOCTM U O4YaKBaHMA KbM codTyepHaTa cucTema, npeamer Ha
HACTOALUMA NPOEKT.
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lMpouecKTe, KOMTO Lile Ca B OCHOBATa Ha YNpaBAEHMETO Ha NPOeKTa ca n306paseHn Ha
cnepgHata purypa:

Monutopunr u xoxTpon

lnaHupaHe

WHuumupane MpukniousaHe

5.3.1 WHuummpaHe Ha npoekTa (Initiating)

B npoueca no MHMuUMMpPaHe Ha NPOeKTa BAM3aT BCUYKM AEWHOCTM NO onpeaensaHe Ha
pamMKuTe U MapameTpuTe Ha NpoeKkTa U no pa3paboTBaHe Ha AOKYMEHTa, CbAbpKall
NbPBOHAYA/IHO ONMCaHME Ha NPOEKTA, Lenu U 06XBaT, KAKTO M NOATOTOBKA U NpOBeXAaHe 3
WHUUMMpPalWaTa cpewa no npoekTta (kick-off meeting). Kato yact ot TO3M rpoLec—e.
onpegenaHe/chopmupaHe Ha eKMna 3a M3NbAHEHUETO Ha MPOEKTa, 3ano3HaBaﬁ*é'€051w*t

LennTe 1 0bxBaTa Ha NPOeKTa U pasnpefensHe Ha OTTOBOPHOCTUTE Ha BCEKM Y/IeH Ha ema a-
OT cTpaHa Ha ManbaHuTens.

5.3.2 TMnanupaHe Ha npoekTa (Planning)

B npoueca no naaHMpaHe Ha NPOEKTa BAM3aT BCUYKM AEiHOCTM MO pa3paboTBaHe
NOAAbPKAHE B aKTYA/IHO CbCTOAHME NPE3 Le/IMA XU3HEH LMKB/ Ha NPOEKTa Ha AOKYMEHTUTE
l1aH 3a M3MbAHeHUe Ha NpoekTa U [naH No Ka4yecTBOTO Ha NPoeKTa. KaTo yacT OT TO3u NpoLec
€ NPeACTaBAHETO Ha Te3U AOKYMEHTU Ha Bb3/IOKUTENA, TAXHOTO CbIacyBaHe U npuemaHe.
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ﬂ,OK\/MeHTVITe, KOUTO Ca pPe3ynTaT OT TO3M NpOoLuec we 3acerHat BCUYKM aCnekTu Ha
NpoOeKTa KaTo OGXBaT, CpOKOBe, 6lO,ﬂ,H{eT, Ka4yecTtBo, KOMYHWUKaUWK, 4YOBELUKWU pecypcwu,
PUCKOBEe, OOCTaBKKM U aHIFaXXMMEHTU Ha 3aUHTEpPECOBaHU nuLa.

[MpK M3roTBAHETO Ha ropecnomMmeHaTuTe AOKYMEHTH, e Ce B3eme npegsuni caegHoTOo:

4

v v v v

PamMKoBO criopasymeHWe pamMKoBO CrOpa3symeHue ¢ npeamert: ,Passutue u
aboHameHTHO obcnyxBaHe Ha MHTerpupaHaTta nHGopMaLMOHHA cucTema 3a
duHaHcoBMTe nasapu 1 3MP B BHBE";

[orosop 3a Bb3naraHe Ha obliecTseHa NOpbYKa 3a NpPoeKTUpaHe, pa3paboTka
¥ BHeApABaHe Ha NogobpeHns, U3MEHEHMA U SONMb/IHEHUA Ha MHTerpmpaHaTa
MHOOPMaLMOHHA cucTema 3a duHaHcoBUTE nazapu u 3MP B BHB;

TexHuuecka cneunpurauma 3a aboHaMeHTHO obcny)kBaHe U GYHKLMOHANHO
pasButMe Ha WHTerpupaHata MHPOPMALMOHHA CUCTEMA 33 PUHAHCOBUTE
nasapu u 3MP 8 BHB — lMpunoxeHue No 1;

OnucaHue Ha Cuctemara. TeXHUYECKM XapaKTepucTuky — MNpunoxerue No 1.1;
OnucaHne Ha JelHOCTUTE, BKAKOYEHW B obliecTBeHaTa nopbyka B 4acTTa 3a
$yHKUMOHaNHO passuTue — MpunoxeHue Ne 1.2

MrucmeHo McKkaHe Ha Bb3noxuTens 3a CbOTBETHATa akTyanusauus;
TexHn4yeckoTo NpeanoXeHue, NpencTaBeHo oT M3NbAHUTENS;

[JOKYMEHTBLT C MbPBOHAYa HO ONKMCaHue Ha NPOoekKTa — Leam u obxear;
BbTpellHnTe Npasuia U Nnpoueaypy Ha Bb3noxKutena, umallm OTHOLIEHWE KbM
TEKYLLMA MPOEKT;

CuctemaTa 3a ynpasneHue Ha Kadectsoto ISO 9001u uHpOpmaumoHHaTa
curypHocT 1SO 270001.

5.3.2.1 T[lnaH 30 uznvnHeHue Ha npoexkma

MNaHbT 33 U3NbAHEHUE Ha NPOEeKTa We BKJKYBa CAeaHOTO:

O6wo npeacTaBaHE Ha NMPOEKTa;

EK1n no usnbiHeHWe 3ae4HO C KOMYHUKALMOHHUTE MbTULLA MENKIY Y/IEHOBETE
my;

MoapobHa Work Breakdown Structure (gbpBoBMAHa CTPyKTypa, B KOATO
NpoekTvT We 6bae pasgpobeH Ha Mo-Manku M MO-JIeCHU 3a NAaHUpaHe M
ynpaBieHUe YacTu);

YnpaBieHCKUTe M TeXHWYECKU NpoLesypu U CTaHAAPTH, KbM KOWUTO Lie ce
NPUABbPIKA EKUMBT MO U3MbAHEHUE;

Mpernen Ha npoueaypwuTe 3a NPUEMAHE, KOMTO e Ce W3MO0/3BaT 33 BCUYKM
da3u no npoekTa.

TexHONOrnnuTe N UHCTPYMEHTUTE, NPEABUAEHM 33 U3NOA3BAHE B MPOEKTa;
PonuTte 1 OTTOBOPHOCTUTE HA Y/IEHOBETE Ha €KUNa MO U3NbJHEHUE;
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» [lpoueaypute no eckanauus Ha npobnemuTe, 3acarallM eKUnuTe Ha

M3nbaHuTeNa M Bb3noxutens;
» MNoapobHa Gantt cxema 3a NpoekTa, KOWTO We 6bae usroteeH ¢ MS Project.

AHTaXXMMEHT Ha PbKOBOAMTENNTE Ha eKUNM OT ABeTe CTPaHWM Ha A0roBopa e Ja
MHPOPMMPAT CBOEBPEMEHHO CBOTBETHWTE 3aMHTEPECOBaHM /LA MO NPOEKTa 3a
Bb3HUKBAHETO Ha OBCTOATENCTBA, KOUTO BAMAAT Ha MNaHa 3@ U3MbJHEHUE Ha NPOEKTa.

MoaABLPKAHETO Ha NNaHa Ha NPOEKTa B aKTyasIHO CbCTOAHUE e LIMKAUYeH/uTepaTUBeH
npouec npes XW3HEeHWA UWKDBA Ha NpoekTa. M3Bbplusa ce oT PbKOBOAMTENA Ha eKkuna oT
cTpaHa Ha M3nbanuTens.

Bcuuku obcTosTencTea, KOMTO BOAAT 0 NPOMEHM B MAaHa 33 U3MbJIHEHME Ha NPOEeKTa
e ce 0BCHLKAAT € Bb3N0KUTENA U NPOMEHUTE B NAaHa LWe ce CbraacyBaT U 0406pABaT oT
Hero.

5.3.2.2 [lnaH 30 kKa4ecmsomo Ha npoekma

LI,GJ'IMTE, OMUCAHWMETO U CbAbPHAHMETO Ha [lnaH 3a KayecTBOTO Ha NnpoeKkTa ca
npeaocraBeHU B T. MnaHupaHm gelHocTH 3a OcurypAaBaHe Ha Ka4yecTBOTO B TeKYLLUA AOKYMEHT.

5.3.3 W3nbaHeHune Ha npoekTa (Executing)

To3u npouec 3aema Hall-ronAMa 4acT OT BpemeTo, BrogKeTa U pecypcuTe Mo NpoeKTa
n npoayumpa ocHoBHuTe focTasku (deliverables) no npoekra. Mo speme Ha npoueca no
U3NMbJIHEHWE, EKMNBT NO NPOEKTA U3NbAHABA 3a4a4mnTe OT [11aHa 3a M3Nb/IHEHME Ha NPOeKTa.

KniouoBu pakTopu, KOUTO OKa3BaT BAMAHKUE Ha YCMELWHOTO M3MbAHEHUE Ha MPOEKTa ca
afleKBAaTHO N/aHWpaHe W MoAAbpXaHe Ha MAaHa Ha MPOEKTa B aKTyaHO CbCTOAHMeE,
ynpas/iieHUeTo Ha puckoseTe (onucaHo 8 T. [10AX0A4 3a ynpaBieHUe Ha PUCKA OT TeKyLUUS
AOKYMEHT) U NPaBUNHOTO yNpaB/eHUe Ha UCKaHMATA 3a NPOMsAHaA (ONMCcaHo B T. YNpasneHue
Ha NPOMEHWUTE OT TeKylMsA LOKYMeHT). Bcuyko ToBa 06ycnaBsa UMKAMYHMA/UTepaTUBEH
XapaKTep Ha U3Nb/HEHWETO Ha MPOeKTa M € B MPAKA BPb3Ka C NPOMEHUTE, HaNOMXeHU OT
aKTyanusauunMTe Ha MjiaHa Ha MpoeKkTa, ogobpeHWTe UCKaHWA 3a NpoMAHa M 3afjayuTe
CBbP3aHU C MPEBEHLMATA MM HaMa/IABaHe Ha NOCNEACTBMATA OT PUCKOBETE MO NPOKTa.,

KntoyosaTa pona Ha PbKOBOAMTENUTE Ha eKWUMNM OT ABETe CTpaHU Ha J:i,orop"djéai'ho "
BpeMe Ha TO3Y npouec ce uM3pasaBa B nogabprkaHe Ha Aobpa KOMyHWUKaLMA B y_meaap,
EKunuTe, pe0BHK CTaTyC Nperneam v cpeily ¢ Lien rapaHTupaHe Ha yCrnewHOTo U3nbiHeH
Ha NpoekKTa.

5.3.4 MoHuTtopuHr 1 koHTpon (Monitoring and controlling)
5.3.4.1 BvmpeweH MOHUMOPUH2 U KOHMPO

U3nbaHeHWeTo Ha npoekTa we 6bae NOCTOAHHO HabNoAaBaHo U KOHTPOAMPAHO OT
PbKOBOAWTENA Ha €KMN OT cTpaHa Ha M3mbaHKTeNs, 33 Aa Ce OCUTrYpH, Ye BCUYKM 33a4M Ca
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U3NbJHEeH B CbOTBEeTCTBUE C M3UMCKBAHUATA HA HnaHa 3a W3NbAHEeHWe Ha I'IpOEKTa. 33
OCUrypABaHe Ha TO3M Npouec we 6baaT U3BbPLUEHN CAeAHUTE AeHHOCTMU:

» lpocnepssaHe u HabnogeHne Ha AEMHOCTUTE MO MPOEKTa 3a W3MepBaHe Ha
baKTMYECKUA CNPAMO NAaHUPaHUA Pe3yNTaT;

» WpeHTnduumpaHe u paspellaBaHe Ha npobaemu, KOMTO Bb3HMKBAT B CPOKa Ha
OelCTBME Ha NPOEKTa;

P HabniogeHne n HamanasaHe WU €NUMUHUPAHE Ha OTKAOHEHMA OT NAaHMpaHuTe
AEWHOCTU U/MNKN CbOTBETHU A4aTH;

» [Mpernen v obcbxaaHe Ha CTaTyca Ha MPOEKTa U NiaHupaHe Ha 6baellmn AeiicTBMA Ha
dopmanHa u HepopmanHa OCHOBA (CpeLuy OTHOCHO HaMpPeabKa, TEXHUUECKU CpeLLm,
NAAHUPAHU U UHUMAEHTHM OTYETU NPU HEOBXOAMMOCT);

» 3a BbTpewwHOTO HabaaeHue we 6bae M3BBPLUEHO CAEAHOTO:

e ExepHesBHO HedopManHO Hab/OLEHME HA CTaTyca Ha 3a[a4ynTe, U3BbPLIBAHO
oT PbKOBOAMTENA HA €KUM3;

e BbTpewHu cpewmn 3a CcTaTyca BeAHBK CEAMMUYHO, OpPraHU3MpaHu OT
PbKOBOAMTENA HA EKMMA U C YYaCTME Ha YNEHOBETE Ha eKuna;

e CeaMMWYHM CpellyM 3a CTaTyca, OpraHU3MpaHu oT PbKOBOAMTENAT Ha eKuna u
CneumanucTsLT MO OCUTYPABAHE Ha KauyecTBoTo.

5.3.4.2 C(Cpeuwu no npoekma

Mo Bpeme Ha U3MbJIHEHMETO Ha JOTOBOPA, Ha PEry/IAPEH NMPUHLNI — eXEeMECEUHO Lie
ce npoBexaaT cpewm 3a 0b6cbKAaHe Ha CTaTyca U HanpeAbKa MO aKTUBHUTE 33 CbOTBETHMA
nepuos, MPOEKTU MO aKTyanusauuMuTe C y4acTMEeTO Ha MpeAcTaBUTeNM Ha eKMnuTe Ha
Uanbauutena u Bb3noutena. pu Bb3HMKBaHE Ha HeobBX0AMMOCT, moraT ga 6baar
[lOrOBapsAHU MeXay ABeTe CTPaHW U NPOBEXAAHU U AOMBAHUTE/IHU TaKUBA CPELLM.

5.3.4.3 [oknadsaHe

Ha meceyHa OCHOBa Lie ce M3roTBAT CTaTyC OTYeTU OT PbKOBOAMTENA HA eKuna oT
CTpaHa Ha Emnupuy, B KOMTO Lie ce OTpasABa HamnpeabKa Mo MPOEKTUTE NO aKTUBHUTE
aKTyanusaumu 3a CbOTBETHMUA Mecel, No-BaXKHW PUCKOBE M OTBOPEHW BbMNPOCKU (ako uma
TakuBa), 338 KOMTO Ce OYaKBa Hameca UK MHpopMauus oT Bbanoxutens. Tesm oT4eTH Le ce
M3MNpaLLaT No eseKTPOHHaTa Nolla UKW APYr NOAXOAAL, KaHaa 33 odULMaIHa KOMYHUKALMA
cnopej U3UCKBaHMATa B 40roBopa.

5.3.5 [lpuknioysaHe Ha npoekTa. MpeaaBaHe U npueMaHe Ha paboTara no npoexTa

MpouechbT NO MNPUKAIOYBAHE Ha MPOeKTa BK/AKOYBa 33ajadvynMTe MO WM3FOTBAHE,
cbrnacyBaHe M NoAnNUCBaHe Ha AOKYMEHTUTE (MPOTOKOMBLT OT TecToBeTe 3a npuemaHe U
npuemo-npegasateneH nNpoTOKO/) 3a npuemMaHe Ha pabotata no npoekta. Bcuuku
AOKYMEHTU, CBBP3aHM C NpeAasaHe, NPMeMaHe U NPUKIYBaHE Ha NPOEKTa LWe Ce U3npaluar
Mo eNeKTpoHHaTa nouwia Wan ApYyr NoAxoAAll KaHan 3a oduumanHa KOMyHWMKauuMa cnopeg,
M3WCKBaHMATA B A0OroBopa.
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anKﬂI-OHBaHeTO Ha NPOEKT no aKTyasnu3auua cTaBa ¢)aKT, KOrato ca M3nbJHEeHU

LENNTE Ha NMPOEKTa, 3a/I0KEHU B N/1aHa 33 U3NBAHEHUE, U Ce AOKYMeHTUpa C NognucBaHe Ha
npuemo-npenasarte/IHUA NPOTOKON 3a CbOTBETHATa aKTya/iM3aLUuA.

B cnyuaid, ye BHB uma 3abeneyKu no usnbAHEeHMETO Ha Bb3/oXKeHaTa aKTyanmsauma
nopaan OTKIOHEHUA OT 3af4aHuATa U cneunPuUKaumnTe, MOXKe Aa OTKaXKe NoAnucBaHeTo Ha
npuemartesiHo-npeAaBaTenHua NpoTokoa. bHb yBegomsaBa 3a ToBa NMcMeHo PvKosoguTens
Ha ekuna oT EMnunpuy 1 B cpok ao 10 (aecet) paboTHM AHM OT NOAyYaBaHe Ha YBEAOMAEHUETO
CTpaHWTEe NOANUCBAT MPOTOKO/, B KOWTO Ce OTpa3ABaT HanpaBeHuTe 3abenexku u ce
onpeaenia CPOK 3a TAXHOTO OTCTPaHABaHe. [pMemaHeTo ce U3BbPLUBA C/ieA OTCTPAHABaHE Ha
3abenexkuTe B 4OTOBOPEHUA CPOK.

Cnep npuknoyYBaHe Ha NpoOeKTa 3a aKTyasiM3auus U MoANMCBaHe Ha NpPUemo-
npeaaeateNIHUA NPOTOKO/ 3anoyBa Aa Teye rapaHuMOHHMA CPOK 3a Hea. Cnep, M3TMYaHe Ha
rapaHUMoOHHaTa MNOAAPbBIKKA Ha aKTyaausauuaTta, TA MOXe p[a bbAe BKIOYEHA B
aboHameHTHOTO 06CnyKBaHe A0 M3TUYAHETO Ha OrOBOPa N0 UCKAHE Ha Bb3NoMuTens.

5.3.6 Marpuua Ha goctaskute (deliverables)

L e _ S BocTaRKs
- ®asa MHuuuupaHe u lnaH 3a M3NbAHEHKE Ha NPOeKTa
| NnaHupaHe Ha 9
' npoexTa

[lnaH no KayecTBoTO

®asa AHanus - JokymenT ,[leTaiiniHa GYHKUMOHAHU 1 TEXHUYECKa
cneyudurayma”
~ ®a3a Pa3paboTka - Morpeburencka foKymeHTaLmA:

| PbkoBoacTBO 3a notpebutens ot BHB _
PBbKOBOACTBO 3a BbHLUHW NOTPEBUTE/IN OT OTHETHU eAUHULM
- PbKOBOACTBO 32 aAMMHUCTPATOPa Ha cucTeMaTa
. CUCTeMHA TeXHUYecKa AOKYMEHTALMA: =
- CucremHa cneynduKkauma (BkA. onucaHue Ha basaTa gaHHWHa
| cUCTEeMaTa, OnMcaHue Ha MHOpacTpyKTypaTa 3a paboTa e
_cucTemara, onucaHue Ha uHTepdeiicu u ap.)
M3xopeH (Source code) M KOMNIUAKPAHU BaPUAHTK Ha
TPOrPaMHOTO OCUTypPABaHE

®asa BHeppaBaHe CneunduKaums 3a TecTeaHe
| TecT — cLeHapum 3a NpuMemMaHe Ha cucTemara
 Mpenopbky 3a NPOMEHU B CpefaTa, ako BCeacTBME Ha
Pa3BUTUETO UM Pa3LINPEHMNETO Ha 06XBaTa Ha cucTemara
TECTOBETE 3a NPOU3BOAUTENHOCT Ca NOKa3anu uma
| HeobXoAMMOCT OT yBe/iyaBaHe Ha KanauuTeTa Ha HAKOW OT
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| U3NON3BaHUTE pecypcy (MameT, AUCKOBO NPOCTPAHCTBO,

| OFPaHUYEHMA 32 MPEMKOBK TPaduK 1 ap.)

®uHaneH BapuaHT Ha NoTpebuTencka u cuctemHa

OOKyMeHTauma, onucaHu BbB ¢asa PaspaboTka

AKTyanu3upaHa sepcua Ha usxogeH Koz (Source code) u

| KOMNUAVPAHWU BAaPpUAHTU HA NPOrPaMHOTO OCUTYpsABaHe

MHCcTanauuoHHU naketu

- MHcTpyKumMa 3a uHCcTanauua

MaTepuanu 3a obyvyeHune (Korato uma Bb3N0XKeHO obyyeHue)

Mo ynpasneHunero MpOTOKON OT TecToBETE 33 npuemaHe

Ha nNpoeKTa

MpoTokon oT NpoBeaeHo 0byyeHue (B Clyyall, ye TakoBa e B
obxBaTa Ha aKTyanusauumaATa)

' MpoTOKON 3a NpMeMaHe Ha akTyanu3aumsTa

OT4yeTn No rapaHuUMOHHaTa NOAAPBIKKA

OnepaTuBHY OKYMEHTH (CTaTyC OT4eTH, NPOTOKO/IM OT CpeLy,
E e | MCKaHWUA 3a TPOMAHA 1 3aABKM 3a NOAAPBKKA 1 AD.)

Mo rapaHuMoHHa 3aABKM 3a NOAAPDBHKKA, KOHCTaTUBHM NPOTOKO/M, MPOTOKO/IN OT
noAApbIKKa npodunakT1Ka

Bcunukm AOKYMEHTU Ce NMpegaBaT Ha e/1IeKTPOHEeH HoCUTeN.

CpoKoBeTe Ha A0CTaBKUTE MO BCEKM MPOEKT 3a aKTyann3auma 3aBUCAT OT obxsaTta u
cneumMdmKaTa Ha aKTyanusauuaTa M ca OMpeLeneHn B [OroBopa 3a Bb3jaraHe Ha
akTyanusaumaTta. Te we 6baaT AeduMHMPaHM B NAaHa 32 M3NbIAHEHUE Ha NPOEKTa, KOWTO ce
A0CTaBA A0 2 cegMMULM CNlef, Bb3/laraHe Ha akTyanusaumaTa. BCMUKKM perynapHu onepaTusHM
AOKYMEHTM MO MpoekTa (Hanp. CTaTyc OTYETM M OTYETH MO rapaHLUMOHHA NOAAPbBKKA 3a
CbOTBETHATa aKTyanusauma) ce NpeACTaBAT CNopes NoCOYEHUTE CPOKOBE 3a TAX B TEKyLIMA
LOKYMEHT.

5.3.7 0O6pasum Ha OKYMEHTU

MpepnoxkeHute obpasum Ha AOKYMEHTH LWe 6baaT 06CcbaeHU U CbrnacyBaHu ¢ BHE cnep,
CK/IIOYBAHETO Ha A0roBOpPa, B CAEACTBUE HAa KOETO MOraT 4a 6bAaT NpOMeHeHM U AOMb/IHEHW.
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5.3.7.1 [lpomokos om cpewya

MpoTokon ot cpewia

no A0roBop 3a 3a NpoeKTUpaHe, pa3paboTKa M BHeApABaHe Ha nogobpeHus,

M3IMEeHEHUA U A0MNb/HEHWUA Ha MHTErpupaHara HHd)OpMaU,HOHHa cucrema

3a ¢puHaHcoBuTe nasapu u 3MP 8 EHB

[aTta u MAcTo Ha cpewyaTa:
Tema Ha cpeuyara:

YyactHuuum:

Ume u damunua

[nvxHocT, ponsa | OpraHusauma

AHeseH pes U 06CHKAAHM BBNPOCK:

1
2,
B
B3eTu pelieHus:
1.
2.
3.

Cnepgalum crbnku/3apnaunm:

3apgada

Cpok OTroBopHUK
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5.3.7.2 Cmamyc om4yem

Cratyc otyer

no Aorosop 3a 3a NpoeKTupaHe, paspabotka u BHegpsBaHe Ha nogobpeHus,
M3MEHEeHUA U AoNbAHEHWA HA MHTerprMpaHaTa MHGOopMaLMOHHa cucTema
3a ¢puHaHcoBuTe nasapu u 3MP B BHbB

3a nepuopaa oT ..... 40 .....

I. CraTtyc

No Axkrtyanusauusa/®asa/ deiiHocrt Crartyc KomeHTap

ol v| | wl N

Il. BaxXHu pUcCKOBe, OLEeHKa, Heobxoaumm oencTeun

Ill. OTBOpPEHM BbNpOCU

J:I,aTa Ha M3roTeaHe:

Uzroteun: Ume n pamunus, Pons
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5.3.7.3 [lpuemo-npedasamesneH npomoKosn 3a akmyanu3ayus

MpuematenHo-npegaBaTeneH NPOTOKON
33 U3BbPLUIEHA aKTya/IM3auua <uUMe Ha aKkmyanusayuamas
no A[0rosop 3a 3a NpoeKTMpaHe, paspaboTka u BHeApnABaHe Ha nogobpeHus,

U3MEHEeHUA U AOoNbAHEHUA Ha UHTerpMpaHara HH¢OpMaU,MOHHa cucTema

3a puHaHcoBuMTe nasapu u 3MP B BHB
Bb3/IOMUTEN: bvarapcka HapogHa baHka 3N BJTHUTEN: Emnupuy

[Hec, ......... 2019r. Bb3/IOKUTENAT npuema mssbplueHute ot U3MbAHUTENA AeMHOCTU No 40roBop

33 QYHKLMOHANHO Pa3BUTUE Ha MHTErPUPaHaTa MHGOPMALIMOHHE CUCTEMA 33 GUHAHCOBUTE nasapu u

3MP B BHB, akTyanusauua <ume Ha aKMyanu3ayuAmMa>, a UMEeHHO:

Ne HelHoct/onucanue
1. AHanus Ha M3UCKBaHUATA 3a aKTyanu3auuaTa
2 AHanu3 Ha BNIMAHWETO Ha aKTyanM3aumaTa BbpXy paboTellaTa Beye

CUCTEMA U HEMHUTE KOMMOHEHTU

UsrotesHe Ha ,[leTalinHa GyHKLMOHaNHA M TeXHMYecKa cneumduKaLma”

lpoeKTMpaHe 1 AM3aitH Ha NPOMEHUTE, CBbP3aHM C aKTyaM3aLmaTa

Pa3pa60TBaHe, TecTBaHe M BHeApABaHe Ha akTya/iM3auumaTa

LI -

AKTYyanu3auma Ha [JOKYMEHTaLMATa U OKa3BaHe Ha NOMOLL, Ha

notpebutenute ot GHB

ObLw0TO Bpeme 3a U3MbAHEHUE Ha AeRHOCTUTE MO aKTYaIU3aLMATE e <YUCI0> qaca;‘
[ 4

Cnep kato pasrnenaxa v 06CbANXa U3MBAHEHWUETO Ha YCAYTUTE, CTPaHUTE yCTaHOBldxa[ qe KbM NiaTa
Ha NOAMMCBaHE Ha HACTOALLMA NPOTOKOA, AEHHOCTUTE MO peanunsaLma Ha amyanmauwma <ume Hd
OKMyanu3quuAMa> ca U3BbPLIEHU KaYeCTBEHO, B CPOK M HaMb/IHO OTFOBAPAT Ha M3UCKEERY: “

Bb3noxurens.

HacTosawwaT npoTokon e cbeTaBeH B 2 (aBa) eqHO06pasHu eK3emnnapa, no 1 (eguH) 3a scaka crpaHa.
Bvarapcka HapogHa BaHka Emnupuy

Mpwuen: (nognuc) Mpepan: (nognuc)

WUme, nbrKHOCT: Mme, OnbrxHocT
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5.3.7.4 3aAsKka 30 UckaHe Ha npomMAHa (change request form)

UckaHe 3a npomsaHa Ne XX

no AOrosop 3a 3a NpoeKTUpaHe, pa3paboTka U BHeApABaHe Ha nofobpeHus,
M3MEHEHUA U AOMbAHEHUA Ha UHTErpUpaHaTa UHGOPMAaLMOHHA CUcTemMa

3a ¢puHaHcosuTe nasapu u 3MP B BHB
I. Monbnea ce ot BHb
[aTa Ha nogaBaHe Ha 3aABKaTa C MCKaHe 3a NpomsaHa:
Mme Ha cny»uTen nogasaly, 3asBKara:

[MpUYnHM 33 UCKaHETO 3a NpomAHa:

Cpok 3a peanu3sauma Ha npomMsaHara:
Il.NonbaBa ce oT EMnupuy
[laTa Ha npuemaHe 3aABKaTa C UCKaHe 3a NpomAHa:

AHanus3 Ha UCKaHeTo 3a npomaHa U npeagnoXeHwe 3a peaan3auma.

Heobxoaumu pecypcy u/mnu aeicteua ot ctpaHa Ha BHB (ako uma TakuBa):

lll. Monbnaea ce ot BHB

MoTBbPKAEHME UK OTXBBPAAHE Ha NPEANOKEHMETO 33 Peann3aumsa, CPoK U pecypc:

Hata:
bbnarapcka HapogHa baHKa Emnupuny
Ume, JAbKHOCT: WUme, OnbHOCT
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5.4 WHCTPYMEHTK, KOUTO LLe Ce NOA3BaT NPU U3MbAHEHUE Ha npoekra (akTyanusauuaTa)

Mpouec/fleiiwocr L . WHcrpyment
5 MnaHupaHe Ha npoeKTa — cb3gasaHe Ha naH 33 usnbAHeHUe - MS Project 2013
|HBnpdefra e |

- JokymeHTauuma (npotokonu, oTYeTM M Ap.)  MS Word 2013

- MianbAHeHue Ha npoekTa — Bb3NaraHe Ha 3343auynTe Ha ekuna Atlassian Jira v.6
| 33 U3NBJAHEHUE |

MOHUTOPUHT M KOHTPOA — NPOCNeAsBaHE Ha LldIyCd Ha Atlasslan Jlrav. 6

| 33/a4nTe 1 OTYMTaHE Ha BPEMETO 33 TAXHOTO U3NbJHEHUe

_Cob3paBaHe Ha LOKYMEHTM M0 NPOEKTa ' MS Office 2013

- KoHTpon Ha Bepcuute _SVN

- BusHec aHanus - MS Word, MS Excel, Enterprise

. Architect
PaspaboTka Eclipse

e haia - MS Word, MS Excel, Oracle Test

' Suite un JMeter

5.5 /[lpyru CbnbTCTBALLM NPOLECH, CBbP3aHM C yrpaBAeHUEeTOo Ha NpoeKTa
5.5.1 VYnpasneHue Ha NpomMeHuTe

[MpouecbT N0 MHMUMMPaHe Ha MCKaHUA 33 NPOMAHA e [ABYCTpaHeH. T.e. MCKaHMUA 3a
NpoOMAHa moraT [a nocTenBaT KaKTO OT CTpaHa Ha BHB, Taka v oT ctpaHa Ha Emnupuy.
WckaHuaTa 3a npomaHa LWe ce MHULMMPaT/Bb3NaraT Ypes NUCMeHa 3asBKa no eNeKTPOoHHaTa
nowa (e-meiin), cnes KoeTo Lie ce Npasm aHanus U 06ChKAAHE AaM CbOTBETHATA npomsHa
TpAbBa Aa Ce M3BbLPLIM B PAMKUTE Ha TEKYLIMA MPOEKT No aKTyanusauma unm Ta e bbae
TpaHchopmMpaHa KaTo cnesBalla akTyanusaLms.

AKO ce usbepe MbpBMA BapuaHT, TO UCKaHMATA 3@ NPOMAHA LLEe Ce YynpaBAABaT Mo
cnenHus Npouec:
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Ynpasneuune Ha UCKaHMATa

3a npomaua

Mo Bpeme Ha M3Nb/IHEHWE Ha NPOEKT 3a aKTyaM3aLUmaA Le Ce OCbLUECTBABAT C/IeAHUTE

OeNHOCTH:

M3npauiaHe Ha UCKaHe 3a NpoMAHa B NUMCMEH BUA, MO e-Meia B CbOTBETHaTa
bopma;
[NonyyaBaHe Ha MCKaHe 3a NPOMSAHaA ;
Perucrpauns Ha nckaHe 3a NpoOMAHa W yBeOMABAHE Ha U3Npallaya c OTroBop
Ha e-melna;
AHanus, oueHABaHe W NaaHWpPaHe - BK/AOYBa AelHOCTUTE:
® AHa/NWN3 Ha UCKAHeTo;
e OueHKa Ha Bb3OEUCTBMETO Ha MNpOMAHaTa BbPXY MPOEKTHUTE
LEeRHOCTH;
e QOueHKa Ha HeobXxoAMMUTE pecypcu 3a peanus3auusa Ha NpomMmaHaTa M
yBe[oMABaHe Ha CbOTBEeTHaTa cTpaHa (BHB nau Emnupuy);
e OpobpeHne waM OTXBbPNAHE OT CboTBeTHata ctpaHa (BHB wau
Emnupuy);
e AKTyanusupaHe Ha n/faHa 3a U3nb/IHEeHWe Ha NPOEeKTa 33 aKkTyanusauus
(ako uma ogobperue);
Peanusauua Ha npomsaHara. [lelMHoCcTUTe NO peanu3aumaTa we ca cbobpaseHu
C AeMHOCTWUTE MO YNpaB/eHUE HA MPOEKTa Mo TeKyLlaTa akTyanunsauma, Koeto
BK/IIOYBA U aKTya/M3aLmaA Ha NnsaHa Ha NPOEeKTa, C L,e/ BKAYBaHE Ha UCKaHeTo
3a NpomMAHa KbM 3a4auyuMTe Mo akTyanusauuaTa;
MpoBepKa Ha W3MBAHEHMETO M 3aTBapsAHEe/MPUKAOYBAHE Ha MCKaHeTo 3a
npomsHa.
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5.5.2 VYnpaBneHue Ha KOMyHMKaUMATA

55.2.1 QopmanHu mexaHuamu 3a KOMYHUKAUUA

PopmanHUTe MexaHW3MM/KaHanM 3a KOMyHMKaUMA No BpemMe Ha M3Mb/HeHue Ha
[0roBOPA LU BKAKOYBAT:

» EnexkTpoHHM nucma (e-mail);
» [penopvyaHu NUCMa;
» TenedoHHU pazrosopu.

B cnyyait Ha TenedoHeH pasroBop, OCHOBHUTE AUCKYTUPAHM TOUKM U B3ETUTE PELIEHNS
e 6bvAaT peructpuparu (nog Gopmarta Ha 3aNMCKM OT Cpella) M U3NPATEHM Ha 3acerHaTuTe
CTPaHK C Len NpocaeamMmMocT U NPo3padHocCT.

5522 KomyHUKQUUOHHG cxemda

PbroBOAMTENMTE €KMNKM, CbOTBETHO OTITOBOPHMLMTE MO rapaHLMOHHA n OT ABaTa
eknna (Ha Emnupuy u BHB) ca OCHOBHM TOYKM 33 KOHTAaKT M KOMYHMKaLMA NO Bpeme Ha
W3NMb/iHEHWe Ha pgorosopa. Mo Bpeme Ha M3NbAHEHWEe Ha AelHOCTM No BU3Hec aHanus,
ocurypsABaHe Ha KauecTBOTO, MHCTaNaLUK U BHEAPABAHE, CbOTBETHUTE YNEHOBE Ha eKunuTe
Lie KOMYHUKMPAT N0 MeX/AY CW KaKTO e NoKa3aHo Ha cxemata no-4oAy. Mpu Bcaka dopmanHa
KOMYHUKauUA (N0 QYHKUMOHANHM M TEXHMYECKM BBNPOCM), B KOATO HE Y4acTBaT MPAKO
PbkoBoauTenute u OTroBOpHULUMTE OT ABaTa eKkuna, Te Tpabsa Aa 6bAaT Ha Konue Ha BCUYKM
NMMCMa NO eNIeKTPOHHATa NoLLa.
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Cxema Ha KOMYHMKaLUA Mexay ekunure

Emnupuy

Bbnpocy, CBbP3aHu C ynpaBneHue,
nAaHUpaHe, CTaTyc,
OTYETHOCT Ha NPOEKTa M JOroBopa

BHB

PBKOBOAUTEN NPOEKT

|

CodTyepHu cneumanuctm

‘} S I

Bu3Hec aHaausatopu/
‘E:neu,nanm M0 Ka4yecTBoTo

PBbKOBOAMTEN NPOEKT

I "

Bvnpocu no

Excneptu BHB ot o6cnyKBaHuTe BugHec
AMpeKLn -

TexHu4eckn Benpocu

TexHu4yeckn excnepTu
BHB

BbNpocy CBbP3aHKu CbC 3aABKUTE

OTroBOpPHUK no
FapaHUMOHHA NOAAPBKKA

3a rapaHuMOHHa NOAAPDBIKKE

OTroBopHuK Nno
lapaHuMoHHa NOAAPBLKKA

Py

5.5.2.3 [pasuna 3a eckanayus

P Ot crpaHa Ha Emnunpuy:

[TbpBO HMBO Ha ecKkaaauma:

BcuukM oTBOpPEHM BBNPOCU UM NPobaemu, KOUTO He MmoraT Aa 6baat paspeLlleHu Ha
HWBOTO M KOMMETEHLMATA Ha CbOTBETHUTE CEeLManmucT oT ekuna Ha Emnupuy ce eckanupat
KbM PBbKOBOAMTENA HA €KUM 32 BCUUKM NMPOEKTU MO aKTyanusauus uan kbm OTroBOPHUKA 33
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rapaHuuMoHHa NoAAPDXKA 3a BCUYKKM 3aABKM 3a NOAOPDBIKKA B PaMKWUTe Ha M3NbJAHEHWUE Ha

Aorosopa. Te OT CBOA CTpaHa B3emart pelleHUe KakK, C KOTO M N0 KaKbB HauuH Tpabsa ga 6baar
afpecupaHn 1 KOMYHUKUPaHK.

BTOpo HMBO Ha ecKajaumsa:

B cnyyan, ye oTBopeHuTe BbNpocu uaun npobaemu He morat Aa 6baaT paspeLleHy Ha
HUBO PbKoBoauTen ekun unu OTrOBOPHUK 3a rapaHLMOHHA NOAAPBIKKA, T Ce ecKanupar Ao
N3nbanutenHna Aupektop Ha Emnupuy Afl, KOWTO OT CBOA CTPaHa B3emMa peLleHne Kak, C KOro
¥ MO KakbB HaumH Tpabsa Aa 6baaT agpecupaHi U KOMYHUKUPAHM.

b Ot cTpaHa Ha BHB:

Ot cTpaHa Ha BHb, Tpabea aa 6bae B3eTo peleHue, B KOeTo Aa bbaaT onpeseneHu
HMBA Ha eCKanauMa M KbM KOro CTaBa eCcKaNalMATa B Cly4anm Ha OTBOPEHM BBMPOCK U
npobnemu, KOMTO He moraT fa 6bAaT PaspelleHn Ha HUBOTO Ha CbOTBETHUTE eKCrepTu oT
ekuna. 3a ToBa peweHue Tpabsa aa 6bae MHGOPMUpPaH ekunbT Ha EMnupUy no eauH ot
QopmManHMTe HauMHM Ha KOMyHuKauma o 10 AHM OT nogmuceBaHe Ha PaMKOBOTO
crnopasymeHue forosopa.

5.5.3 VYnpasneHue Ha KOHGUrypaLmMaTa
5.5.3.1 Obwo npedcmasaHe Ha npoueca

MpouecsT No ynpasneHne Ha KOHPUIYPaLMATA Lie OCUrypU yripaBAAeMOo pasBUThE Ha
MHOPMaLMOHHATa CUCTEMA C BCAKA OT aKTyaNU3aLMUTe 1 LLLe NpeaocTaBu MPOCcAeAMMOCT 3a
CTaTyca Ha 3acerHaTuTe BbNPOCK, NpoLieca Ha paspellaBaHe Ha npobiemuTe U NpUnaraHeTo
Ha npomeHuTe. To3u NpoLec e NpeacTaseH Ha CiefHaTa cxema:

Y¥npasnexnue Ha

UpeHTuduxaumus KowHTpon OTymuTaHe Ha

CPLCTOAHMETO

t  JediMHdpaHe it JOKYMBHTHDAHE KoHTpon Ha npomeHuTe & OTHMTIHE M JOKYMSHTUPIH2
s Ha HoHd. BReMmeHTH KOHE. BNEMEHTH 1 Ha3 TEKYLUME CTaTye ra
ADKYMEHTHPaHETO ML KoH. enemenT

WHcnexumu 1
oAUTH

Tiposeoua 33 HOHCUCTEHTHOCT Ha
HOHPUIYDBUMOHHATE SNEMERTR
LTIPANGD HANCKEAHNATS KM CHCTEMBTE
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P

» UpeHTUPMKaLMA U JOKYMEHTUMPAHE Ha KOHPUIYPaLMOHHU eleMeHTU. Tasu
MOEeHTUOUKALMA Lie Ce OCHOBABa Ha Pe3y/iTaTUTE OT aHa/iu3a Ha TeKyloTo
CbCTOAHUE Ha nHbopmaumoHHaTa cucTema 7 NMbPBOHAYaNHO
MAEHTUOUUMPAHUTE KOHPUIYPALMOHHU eNeMEHTU M MapaMeTpu, KOUTO Lie
6baaT aKkTyanusMpaHu WM pasluMpABaHM Npu HeobXOAMMOCT OT TOBa Npu
BCAKA akTyanusauma Ha cuctemata. Cnen  wugeHTMdMKauMata  um,
KOHPUIYPaLMOHHUTE eleMeHTH e BbAaT AOKYMEHTUMPAHWU B MHCTPYMEHTA 3a
yrnpasaeHne Ha KoHOMUrypaumsaTa, KouTo we 6bae usnonssad Subversion
(SVN).

» KoHTpOon BbpXy ynpas/ieHUETO Ha KOHurypauuarta. TyK ce BKIw4BaT
CNefHNTE CTbIKKU, KOWUTO LUE Ce M3BBPLUBAT, NPU aKTyaAu3MpaHe Ha onpeaeneH
KOHOUIYPALMOHEH E/IEMEHT:

e PesusupaHe (check-out) Ha KOHPUrypauUMOHHMA enemMeHT, KOMNTo
TpsbBa oa bbae npomeHeH;

e |i3BbpLUBAHE HA NPOMEHUTE B €/IEMEHTA;

e [lybnukysaHe (check-in/commit) Ha npomeHuTe;

e [loKyMeHTMpaHe Ha NMPOMEHWTe C MHCTPYMEHTa 3a ynpasBneHue Ha
KoHburypauuata. Hanp. gobasaHe Ha KOMEHTap C NOACHUTENEH TEKCT
npu nybaukysaHe;

» OtuuTaHe Ha CbCTOAHMETO. Ta3u OEeMNHOCT BKAKOYBA Mpernes Ha TeKylloTo
CbCTOAHME  Ha  KOHQUIypaUMOHHUTE  efleMeHTM U WUCTOPUYECKOTO
npocneaasaHe Ha NPOMEHUTE;

> WHCneKkumMm M oauTU. B TO3M KOHTEKCT LWe ce npoBexpaT crneuuoduyHu
MHCMeKun ot CneLmanncTsT No Ka4ecTBOTO, KOMTO Lie NpoBepsBa:

e Bb3moXKHOCTTa 3a Mnpoc/iefABaHe Ha NpPOMeHUTe B TexHMYyeckara
AOKYMeHTauma, KogoBeTe Ha codTyepa, MHCTPYMEHTa 3a ynpas/ieHue
Ha KOHPUIypauuaTa U T. H.;

e [IpaBUMAHOTO [OKYMEHTMpPaHe Ha MNPOMEHWMTe B TexHu4decKkaTa
AOKYMeHTauua, KogoBeTe Ha codTyepa, MHCTPYMEHTa 3a ynpaB/ieHue
Ha KoHUTypauuaTa, U T. H.

e CraTycbT Ha eNemMeHTUTe 3a ynpaBaeHne Ha KoHburypauumara.

5.5.3.2 OnucaHue Ha Subversion (SVN)

Subversion (SVN) e codTyepHa cucTema 3a KOHTPON Ha BepcuuTe. CMcTemaTa M3nonssa
LEHTPann3MpaHo XpaHWAuWe 3a CbXxpaHeHuTe Ha dainosu cTpykTypu. T crieam BCUYKK
NPOMEHU B aupeKkTopunte 1 GaitnoseTe, NOCTaBEHU MO HEUH KOHTPOJI, KaTo 3ana3sa BCUYKU
CTapu KOMNuA CbC CbOTBETHATa AaTa M yac, NMpU NOCTbNBaHe Ha HOBM BEPCUY B XPaHU/IMULLETO.
Tosa nossonsasa Ha MOTpebuUTeNa NMpU HyXKAa [a Ce BbpHE KbM MO-CTapa Bepcusa Ha
CbOTBETHMA KOHPUTypaumoHeH enemeHT (baiin, nporpameH Kog v 4p.) UAu Aa pasrnesa s
AeTainu ucTtopuaTa Ha npomeHwTe. TakaBa OpraHuM3aums Ha CbxpaHeHue Ha dalinosere
yNecHaBa CbBMeCTHaTa eAHOBpeMeHHa paboTa Ha BCMUYKM YNEHOBE Ha eKUMa Mo NPoeKTa.
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5.5.3.3 (xema Ha pabomama cwc Subversion (SVN)

commit

npomaHa

check-out

PaboTHa CTaHLnA 1
\ commit

Resww

check-out™

Pabotha craHuma 2

5.5.4  ¥YnpasieHuWe Ha YOBELLKUTE pecypcu

Mo Bpeme Ha M3NbAHEHME Ha AOTOBOpA Ce NAaHUpPaT Aa 6bAaT U3BLPLIEHU CleaHUTe
3a/,a41 No ynpaBAEeHWETO Ha YOBELLKUTE pecypcu:

» OnpepensHe Ha eKkun 3a U3BbLPLUBAHE HA AEMHOCTUTE NO aKTyanU3aLMMTE.
Tasn 3aga4a e cBbp3aHa ¢ usbupaHe Ha NOAXOAALLM XOpa CbOBPasHO onuTa U
KBa/IMPUKALMATA UM U CbOBPa3EHO Cbe cneuuduKaTa Ha CbOTBETHATA YCAYra.
ToBa BK/1K0YBa U3MBAHEHWUETO Ha CNEAHUTE AeiHOCTHU:

® 3ano3HaBaHe Ha YNEHOBETE Ha eKuna ¢ uenute U obxsaTa Ha
CbOTBETHATA ycyra (akTyanusauma uam aboHameHTHO obcayKBaHe) u
cneuudrUuHMTe 3343a4M, KOUTO TPABBa Aa 6bAAT U3BBPLLEHK:

® YcTaHoBABaHe Ha NON30TBOPHa paboTHa cpea, KOATO Aa NO3BO/ABA Ha
cnyxuTenuTe fa paboTaTt epeKTUBHO KaTo euH eKun;

e OnpeaensaHe Ha BbTPeLUHAa CXEMa Ha Pa3npPOCTPaHEHME Ha 3HaHM
NOCPeACTBOM KOATO BCEKM UNEH Ha eKUMa 4@ MOXKE 4a 6bae 3amecThar
OT APYr Y/eH;

» KoopauHauus Ha uneHoBeTe Ha ekuna. TOBa BKAIOYBA CeaHUTE VH]
e PasnpegenAaHe Ha 33A4ayn Ha YNEHOBETE Ha €KWUMa, KOWTO\Tpsl
BbaaTt M3BbPLIEHMU;
® banaHcMpaHe Ha HATOBAapPEHOCTTa MeXAy uYleHoBeTe Ha ekuna.’

CbOTBETCTBME C TEXHUTE YMEHUA U 3HAHUA;
e [locToAHHO peBM3MpaHe Ha CXemara 3a Pa3npocTPaHeHUe Ha 3HAHUETO.
» CnpaBsHe c NNaHUPaHU UK HEMPeABUAEHM 3aMeCTBaHUA Ha NepcoHan. Tasu
3afla4a BKJ/IOYBA KOMIMIEKT OT AeWHOCTM, UENAllM OCUrypABaHe Ha ToBa
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NAaHUPaHUTE UNU HENPeaBUAEHW 3amMecTBaHuA Aa 6baaT M3BbPLUEHM no
Ha4MH, KOWTO Aa OCUTYpU TNaAKo M 6e3npenaTcTBeHO U3MbHEHNE Ha YCAYTUTe
8 0bxBaTa Ha gorosopa. [eincTBuATa BKAOYBAT:

e [leifHOCTM MO 3ama3BaHe M MOTMBMpPaHe Ha xopaTa OT eKuna. Tesu
[OEVHOCTM ca OT TONAMO 3HAYeHWe, Tbi KaTo Te MWUHUMM3MpaAT
noTpebHOCTUTE OT 3aMeCcTBaHe M C/Ief0BaTe/IHO OcUrypaBa ePeKTUBHO
¥ KOHTPO/IMPAHO M3Mb/IHEHUE Ha LOrOBOPa;

e PasnpocTpaHeHue Ha 3HaHue. ToBa Le OCMTyPU, Ye 0P M B CAYHaii Ha
HenpeaBWAEH NWNCa Ha ONPeAeNeH YNeH Ha eKuna, ocTaHanuTe
YfeHOBE Ha eKuna e 6bAaT B CbCTOAHME YCMEWHO Aa noemat
HerosuTe/HelHUTe 3aauu.

e [lpuabpiKaHe KbM NPOLELYPUTE M CTaHAAPTUTE NO KayecTso.

» [laxeT oT AeHHOCTU NPU HEOBXOAMMOCT OT 3aMeCTBaHe Ha NepcoHan:

e AHanu3 Ha BAMAHMETO M NpepasnpegesieHue Ha OTTOBOPHOCTUTE Ha
oCTaHa/nTe 4Y/eHOoBe Ha eKkuna (camo B ciay4yait Ha HenpeasMaMMa
JINNCA Ha HAKOM OT ekuna);

e TbpceHe Ha NOAXOAAL HOB Y/1€H Ha eK1Na 33 3aMecTBaHe;

e lckaHe Ha obpaTHaTa Bpb3Ka oT BHB 3a npeanoXeHna HOB yneH Ha
eKuna;

e BbBeMgaHe B A/TBKHOCT M OTTOBOPHOCTM HA HOBMA Y/IEeH Ha eKkuna.

5.5.5 Tlopgxopn v paboTHM npouecy 3a opraHM3npaHe 1 NpoBexaaHe Ha obyyeHue

Te3n paboTHM NpoLecy LWe U3MbHABAT 3@ BCUUYKU NPOEKTU MO akTyanusaums, B YUUTO
0bxBaT e Bb3N0XKEHO 0byyYeHWe UAu e Bb3NOKEHO LOMbAHMTENHO OByyeHue KaTo 4YacT oT
aboHameHTHOTO 06cnyKBaHe.

5.5.5.1 OpezeaHusupaHe Ha obyyeHue

3a Bcako obyyeHue we bbaar:

» WN36paH M3MbAHWUTENCKM €KUM 3a NpoBexaaHe Ha obyyeHMeTo, KaTo B Hero
6baat nopbpaHu HaW-nogxoAAWMTE CMNEUManucTh B  3aBUCMMOCT OT
cneunduKaTa Ha 06yYEHUETO U TEXHUA ONUT U NPENoAAaBaTENICKM KauecTsa;

» Ws3rotseHa, cbvrnacysaHa M ogobpeHa ot BHB nporpama, B KoATO wWwe ce
onpegena obxsara, rpaduKa 3a NPoBeEXKAAHE U YHACTHULM B OBYYEHMETO;

» TloAroTBeHW MOMOLLHK MaTepMany 3a 06yYeHUEeTo, CbAbPXKaLLM NPe3eHTaL MK,
PbKOBOACTBA 3a NOTpebuTens, HapbUYHWULM U MHCTPYKUMU, Heobxoammu 3a
npaBUAHOTO U edeKTUBHOTO NpoBexaaHe Ha obyyeHneTo. Tesm matepuanu ce
NpenocTaBAT Ha yYacTHULMTe B 0ByYeHUETO Ha enekTpoHeH dopmar;

» OcurypeHa TecToBa KOHQUrypauua Ha cucTemaTa, KOATO Lie ce Nos3Ba 3a
LenuTe Ha obyyeHUeTo;
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» MNoarotBeHn u cvrnacysaHu ¢ BHB TectoBe M aHKeTW, 3a OUEHSABaHE Ha
NOCTUrHATUTE PE3YNTATH OT YHacTHULMTE.

5.5.5.2 [lposemdaHe Ha obyyeHue

ObyyeHuATa L BKAIOYBAT:

» TpeseHTauma Ha MS PowerPoint, KOATO MOXe Oa BK/IOYBA TeopeTUyHa
obocHoBKa Ha TemaTa 3a 0byuyeHue, HOpmaTuBHa 6asa, 6U3Hec npoLecy 1 ap.
crnopea cneymduKaTa Ha camoTo obyyeHue;

JeMoHcTpaumna Ha PyHKLUMOHANHOCT;

LuncKycus ¢ y4acTHULMTE;

MpakTuyeckun ynparkHeHus;

MpoBepkKa Ha NOCTUIHATUTE pe3ynTaTu;

[lOKyMeHTMpaHe Ha pe3ynTatute ot 0byyeHUeTo;

MNpenopbku kKbm ekcnepTuTe Ha BHB, B cneacTBUe Ha NnposeaeHOTO 0byyeHUe
(KbaeTo e NPUNoKUMO).

v v VvV v v w

Oby4eHunaTa we 6baaT opraHM3MpaHK 1 NPoBexAaHN Nog popmarta Ha Kypcose, KaTo
maTepuansT B TAX Lie € noabpaH B 3aBMCMMOCT OT Pas/IMYHUTE POAW U OTFOBOPHOCTU Ha
eKcnepTuUTe, KOUTO We paboTAT CbC WK Lile aAMUHUCTPUPAT U OBCAYKBAT CUCTEMATA.

Bcuuku 0byumnTenHn Kypcose Liie ce NPOBEXAAT C NpUAaraHe Ha rpyrnosus NoAX04,

ObyuntenHute Kypcose Lie BblaT NPOBEXKAaHW Ha MOCOMEHO OT Bb3/NOMKMUTENs MACTO.
MakcumanHuat 6poii obyyaemu 3a Kypc Tpsbea aa 6bae 15 obyyaemu.

BaxkHO e aa ce oTbenexu, 4e BCUUKM MaTepuanu, KOMTO Lie ce M3MNOon3BaT no Bpeme Ha
0byYyeHMETO Lle NpemMuHaT npes BbTPEWweH nperaes 3a KavyecTso npep,w 61
npefoCTaBeEHM Ha noTpebutenure.

5.5.5.3 OueHka Ha Ka4ecmeomo Ha oby4yeHUemo u omyumaxe

OueHkara Ha 0by4eHMeTo Wwe ce M3BbPLUM Ha ABa eTana:

b Eran 1: B kpas Ha BCeku Kypc 3a obyyeHue, Bcekn obydaem e Gbje i
Aa nombiHM GOpMyNAp 3a OLeHKa Ha Kypca - AHKeTa. Llenta e ga ce u3Bneue
MHPOPMaLLMA 33 YBEPEHOCTTa Ha 0By4aeMmUTe OTHOCHO NpMAOBUTUTE NO Bpeme
Ha Kypca ymeHus. Taka cneg 0obpabotka Ha JafieHWTe OTroBOPKU MOMe Aa ce
opmynupa nocnespalla Hyxaa ot obydeHns. Tean Hyxan moraT Aa 6baar
YAOBNETBOPEHM Ype3 OpraHU3npaHe Ha NoBeYe KYPCOBE UM U3TOTBAHE Ha Mo-
paswupeH matepuan 3a obyyeHne no TemMuTe, NocodeHu ot obydaemure. Mo-
Aony e npefcTaBeH npumepeH GopMynap 3a OuLeHKa Ha 0byyeHneTo, KOWTo
cnep nognucBaHe Ha A0rosopa e 6bae cbriacyBaH ¢ Bb3noXuUTens U Mmoxe
Aa NpeTbpny NPOMEHHU U AOMbAHEHUA.
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AHKeTa 3a oueHKa Ha 06yunTenHus Kypc

HaumeHoBaHue

Ha Kypca

e oo ] 25 ﬂnbmaoa
éoﬁyqaemvm

Omen : ; . - o

cnegHuTe Bonpock. MHpopmaLmaTa, KOATO e HU NpegocTasuTe we 6ble cobxpaHaBaHa Kato

FIOBEPUTENHA U L HU NO3BOAM A3 NOBUILKMM KauecTBOTO Ha KypCcoBeTe 3a obydeHue.

Yacr 1 - Obia

1. Kak 6uxTe oueHMAM KaTo LAMO Ka4ecTBO Ha Kypca? (Mons oTbenexeTe camo eauH OTrosop)

ﬂOLLIOD npuemnusoj ﬂ,oﬁpoD MHoro p,oﬁpoD OTnW-IHOD

2. Kak buxte oueHunmn opraHmsaLmaTa Ha Kypca? (Mons otbesiexere camo eauH 0Trosop)

a) BpemeTo onpeeneHo 3a nNpeiCTaBAHE Ha PasIMYHKUTE TEMU OT MHCTPYKTOPa

| |
3aposonuten HOD I'Ipuemnmao'J HesagosonurenHo E

b) BpemeTo NpeasuaeHO 3a AMCKYCUM U NpeaocTaBsaHe Ha obpaTHa Bpb3Ka

3a40B0UTENHO D HpuemnuBoD Hesa,qosonwrenuo‘j

Yact 2 - CoabpKaHue

1. Kak 6uxTe OLEHMAM HMBOTO Ha TPYAHOCT Ha BbMNPOCUTE NpeAcTaBeHM B Kypca? (mons

oTbenexere camo eguH OTroBop)

MHoro necnug JecHwu D Moaxoasawm Dprp,Hu D MHoro TpygHu D
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2. Kak buxTe OLeHUM ChAbPIKAHMETO Ha Kypca?(mons oTBenesxeTe camo eZluH OTroBOop)
Hy:kaute mu ot uHpopmauus He 6AXa NOKPUTH :|

ObxBaHa HAKO/NIKO TeMM, HO C MHOrO NPOMNYCKU NO ApyruTe D

O6xBaHa HAKO/IKO TEMM C MaJIKO NPOMNYCKU MO APYruTe D

BcuuKu acnektu 6axa obxsaHar E

3. Kak buxte oueHunu unctpykropa(ute)? (mons otbenexere camo euH OTroBop)

Jlow D Mpuemnus D Dobbp D MHoro ,qoﬁbp[] OtnnueH [

4. Kak buxte oLEHUAN LANOCTHIA PE3YNTaT OT Kypca?(Mona oThesneKeTe Camo eanH oTrosop)
KypcbT He oTroBOpM Ha MouTe OYaKBaHUA []

Bce ouie uma Bbnpocu, KOUTO He ca 06xBaHaTH B Kypca ]

Lenute Ha Kypca 6aXxa nocTUrHaTu L

Kypca oTroBopu Ha mouTe o4yakBaHuUA []

Yacr 3 - MNpegnoxkexnusn

MOMOTrHeTe ¥ HaCo4YNTe BHUMAHUETO HU KbM TAX.

BJ'IBFO,D,apHM BU 3a BPEeMeTO, KOETO OTAe/IMXTe 33 NOoMNbJ/iBaHe Ha aHKeTtaTtal
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» Ertan 2: Cheg nonbniBaHe Ha aHKeTuTe (bopmMynapu 3a oueHKa Ha obyyeHueTo),
e ce usroten [loknag 3a oueHka Ha obyyeHMeTo, KoiTo we gage obobuweHa
MHPOPMaLMA 33 OUEHKaTa Ha OpPraHU3MpaHuUTe OBy4YMTeNnHM Kypcose u
NOCTUTHATUTE pe3ynTaTh oT 0bydyeHuneTo. [JoKkNaabT 3a OLEeHKa Ha obyyeHuneTo
e npemMmuHe npes3 BbTPelweH nperneq 3a KavyecTBo W B 3aBMCUMMOCT OT

npMemMaHeTo My Ha TOBa HMBO e 6bae npeaocTaBeH Ha Bb3noxutena no 2
CefMULM Cnes NPUKIYBaHe Ha 0byyeHueTo.

6 MNogpobHo onucaHue Ha ycayruTe no rapaHUMOHHa NOAAPBIKKa

Emnupuy ALl we ocurypu 3a cpok oT 1 (e4Ha) roguHa rapaHUMOHHA NOAMAPBKKA Ha
Bb3/I0XKEHUTE MO A0rOoBOPU aKTyanu3aLmu Ha cucTemaTa. [apaHUMOHHUAT CPOK 3anoysa Aa
Teye OT AaTaTa Ha NOANMCBaHE Ha NPUeMaTeIHO — NpegaBaTesieH NPOTOKO/ 3a NpUemMaHe Ha
AeiiHoCcTVTe No JoroBopa. 3aabaKeHunTa Ha EMnupuy A/l no rapaHuMoHHaTa NOAAPBIKKA Lie
OCTaBaT Ba/IMAHU [0 M3TMYAHE Ha CPOKa Ha rapaHUMOHHA MOAAPBLIKKA Ha M3BbPLIEHUTE
aKTya/iM3aumm Ha cucTemarTa.

B pamkuTe Ha rapaHuUMOHHaTa noagpbikka, EMnupuy Af] ce 3aabaxkasa fa oTcTpaHABa
BCUYKM MHLMAEHTU U/uan npobiemu, Bb3HUKHANM BbB BPb3Ka C UK MO NOBOJ, U3BbPLUEHUTE
OT Hero nopobpeHusa, U3MEHeHUs U OOMbAHeHWA. B rapaHUMOHHaTa noAApbiKKa He ce
BKNIOYBA A06aBAHETO Ha HOBA GYHKLLMOHAMHOCT.

6.1 ObxsaT Ha 4eMHOCTUTE MO rapaHLUMOHHa NOALAPbKKA

ﬂ,emHOCTMTe no nNpenoctaBAHE Ha yCcnyrata Le BKAKYBaT:

OCHOBHM AEMHOCTH;
» [OonbAHMTENHM OEUHOCTH;

6.1.1 OcHOBHM AeMHOCTM B 0OXBaTa Ha rapaHUMOHHATa NOAAPbIKKA

» EkcnepTHa nomol, 33 OTCTpaHsABaHe Ha npobaemu OT  TEXHONOTMYHO-
EKCM/I0aTaLUMOoHeH XapaKTep, Pes3ynTaT OT BbHLWHM Bb34EeNCTBMA U MNpeyelluM Ha
HOPMaNHOTO GYHKLMOHUPAHE HA U3BBLPLIEHNUTE aKTyaAu3aLmK;

» OtcTpaHaBaHe Ha “ckpuTn” gedeKkTM U rPellkun, Bb3HUKHAAK BbB BPb3Ka C WM MO
NOBOJ, U3BbpLUEHUTE NOL0DPEHMA, USMEHEHUA W AOMbAHEHUS;

» ExemeceyHa npodunakTUKa Ha U3BbpLIEHMTe noaobpeHua, W3MeHeHua U
OOMb/IHEHUSA, CbCTOALLA Cce B HabNloAeHUE U eBEHTYaIHU LECTBUA 33 KOPEKLMA Ha
napameTpuTe Ha basaTa AaHHM M HA cMCTeMaTa KaTo LAso, C Le/l MPeaoTepaTaBaHe Ha
Bb3HWKBAHETO Ha 6baeluyn npobaemu;

» HacTpo#ika 1 KOHTpoAn Ha ebeKTUBHOCTTA Ha paboTa Ha M3BbLPWEHUTE NogobpeHus,
MU3MEHEHMA U AONBAHEHUS;

» AHanu3 v OTCTpaHABaHe Ha Bb3HWUKHaAM npobaemu C M3BbpLIEHWTE noaobpeHus,
M3MEHEeHMA M JOoMbAHeHUA U paboTaTta CbC CMCTEMATa Ha BbHIWHMTE noTpebuTtenu u
obpaTHaTa Bpb3Ka C y4aCTHULUMTE B CUCTEMATA;

Crp.48 0T 80



T

empiriu

P

AHanu3 u oTCTpaHABaHe Ha Bb3HUKHaNM Npobaemu C U3XoAHUTE CnpaBKu U Tabauum,
reHepupaHu oT U3BbPLUEHUTE NOA0DPEHUA, USMEHEHMA U AOMbAHEHUS;
OtctpaHaBaHe Ha npobnemu, cBbp3aHu € GYHKLMOHMPaAHETO Ha Ha30BMA U CUCTEMEH
codTyep BbPXY paboTHM CTAHLMU U CbPBBPM, OTHACALLM Ce [0 GYHKLMOHUPAHETO Ha
M3BbPLIEHUTE NoA0OPEHUA, USMEHEHUA U AOMbAHEHUSA;

HabnogeHue u Nnpu HeoBXOAMMOCT — KOpUTMPaHe Ha NpoLeAyPUTE 3a apXUBUPAHE;
KoHcynTmauum M TexHudecka nomoll, 3a paspewasaHe Ha npobnemu npu
EKCnaoaTtaumaTa Ha M3BbPLUEHUTE NOZ0BPEHNR, UBMEHEHUA U AOMbAHEHUS;

YyacTue B CbBMECTHU paboTHM CpeLLm 3a peLlaBaHeTo Ha OnepaTMBHM BbMNPOCK;
HabniogeHne noOBEeAEHWETO Ha U3BbPWEHUTE NoJoBpeHus, W3MEHEeHUS K
AOMbAHEHMA B MNPOAYKUMOHHA cpefa C uen (GopMynMpaHe Ha Mpernopbku 3a
nofobpasaHe Ha QyHKUMOHMPAHETO UM. M3MbAHMTENAT NpefaBa NPEnopbKUTE Ha
bHB B nucmeH BuA 3a No-HaTaTbLUHKM AeiicTBUA (06CbkaaHe, CTapTMpaHe Ha NPOMEeHHU
W T.H.).

MNomouw, no TenedoHa;

AAMWHUCTPUPaHe Ha 6a3n AaHHU U NMPUIOXKHU MPOrPaMHM NPOAYKTU, CBLP3aHMU C
GYHKUMOHMPaHETO Ha U3BBbPLUEHUTE NOAOBPEHNA, U3MEHEHUA U JOMbAHEHUA;
lpeanoxeHUa 3a KoHOMUrypauua M HacTpPOMKa Ha paboTHWTE CTaHUMM Ha
notpebutenute npu npomenn 8 OC, BepcusaTa Ha 6pay3bpuTe, BepCUATa HA CUCTEMATA,
CBbP3aHU C U3BbPLUIEHUTE NOA06PEHUA, UIMEHEHUA U JOMbAHEHUS;

B pamkuTe Ha rapaHuMoHHaTa NoAApPbKKa e 6bae M3BbpLUBaHa Npu HeobxoauMocCT
W aKTyanusaLua Ha NPUIOKEHNETO 3a NoAABbPKaHE Ha cepTUdUKATH 32 aBTEHTUKALMA
B C/ly4anTe Ha NofABa Ha HOB BUA, AOCTaBYUK Ha YA0CTOBEPUTENHM YCAYIM UKW HOB BUJ,
cepTMduMKaT, Korato TOBa MMa OTHOLIEHUME KbM M3BbPLIEHWTE nogobpeHus,
N3MEHEHMA U OOMbJHEHWUA H3 CUCTeMaTa;

AHanus, CbBMECTHU AeNCTBUA U U3MbJHEHUE HA NPEnoPbKU Ha Bb3noxkutens, ¢ uen
OTCTpaHABaHe Ha npobnemu, cBLP3aHU C MHOOPMALMOHHATA CUTYPHOCT MW 3anaaxu
OT MNOTEHUMANHU YA3BMMOCTM Ha CUCTeMaTa Ha WM3BbplleHuTe nopobpeHuns,
M3MEHEHUA U AONbAHEHUS;

Obcny)kBaHe, HanOMeHO MOpafM HenpaBMAHa eKcnaoaTauus Ha nporpa
NPOAYKTH; o
O6cnyxBaHe, HaNOXeHO MOpPasu NMPOMeHU B NPOrPamMHUTE MPOAYKTM, KQUT:
cbrnacyesaHu cbe CepBuU3HaTa OpraHu3aLms;
ObcnyBaHe, HanoXKeHO Mopasu B3aUMOAENCTBME Ha NPOAYKTA C MHTEPDEWCU Hal
APYr1 NPOrpamHu NPpoAyKTH, KOUTO He ce nogabpxart oT UINMbJAHUTENA;
ObcnyskBaHe, HaOXEHO Nopaau NPUYMHU U3BBH KOHTpona Ha U3MbJAHUTENS, Ka*ﬁ’ef
WUHUMWOEHT, 310N0AYKa U Ap.

AonbAHUTENHN AeHOCTM B 00XBaTa Ha abOHaMEHTHOTO 0BC/yKBaHe

Bb3cTaHoBABaHe Ha cucTemata oT backup - M3BbpLIEHNUTE U3BBPLIEHUTE
nofobpeHus, U3MEeHeHUA U JOMbAHEHUA Le GbAaT BKAIOYBaHM B NPOLLeAYPUTE MO
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Bb3CTaHOBABaHe U EMnupuy A Wwe cbaeicTBa B cayyali Ha HeobxoammocT oT
M3NDbJIHEHWE Ha NPoUEeaypuTe;

» OkasBaHe Ha CbAENCTBME NPU Cb34aBaHE U NOAALPKAHE Ha NpoueaypuTe 3a
apPXMBUPAHE Ha CUCTEMUTE — MPOAYKLMOHHA M TECTOBA 33 BK/IKOYBAHE B apXMBMUTE Ha
HOBWUTE AAHHW OT U3BbPLUEHUTE NOA0OPEHUA, UBMEHEHWUS U AOMbIHEHUA;
OKka3BaHe Ha CbAencTBMe NPy aMUHUCTPUPAHETO Ha NPUIOKEHUETO;
Oka3BaHe Ha CbAeNCcTBME NPY MOHUTOPUHIA HAa CUCTEMATA;

JonbaHuTenHo obyyeHune Ha NoTpPebUTeNM M Ha eKCnepTu cayxutenu Ha bHB no
eKCn/ioaTaumMaTa Ha cucTemara.

6.1.3 [leMHOCTM 3a ocurypaBaHe Ha HopManHa QyHKUMOHANHOCT Ha CMCTemaTa 3a
M3BbPLIEHUTE NOACOPEHMA, UBMEHEHWA U AONBAHEHUA

» AHanu3 Ha Bb3HUKHANW HECLOTBETCTBUA CNPAMO 3a3aeHUTE N3NCKBAHUA;

» W3roTesAHe Ha TECTOBM CLEHApMM 33 CUMyNaLMa 3a NPOLLECcH, NoAJ/Iexallm Ha
OOMbAHUTENHA NPOBEPKA;

» KoOHCynTaHTCKa noMoL Npyu HeobX0AMMOCT OT U3roTBAHE Ha UHTepdecHK
npoueaypu 3a Bpb3Ka C APYru CUCTEMMU;

6.2 OpraHusauuMAa Ha AeiHOCTUTE MO rapaHUMOHHA NOAAPBIKKA

BHB ce 3agbmkaBa CBOEBpeMEHHO fAa yBeaomsABa NUCMeHo Emnupuy ALl 33 BCEKM
WHLMAOEHT u/vnu npobnem, Bb3HUKHAA B PAMKUTE Ha CPOKa Ha rapaHUMOHHa NOoAAPbKKa.

Emnupuy Al we ocurypu [exypcrBo 3a NpuUemaHe Ha  33ABKM 33 rapaHUMOHHA
NoAAPBIKKa 24 (nBajeceT U YETUPU) Yaca B AeHOHOLWMETO, 7 (ceaem) aHM B ceamumuara (Tun
Helpdesk), BkntounTenHo npes npasHUYHUTE U NOUYUBHU AHMU.

PaboTtata no Bpeme Ha rapaHuMOHHaTa noAApbXKa we 6bhae opraHM3MpaHa no
npouenypata, onucaHa B T. 4.2 ,OpraHusaumsa Ha pabortata 3a JeicTsua no
WHUMOEHTM/aBapuitHU CUTyaumu 1M npobnemu/rpelku, HecboteeTcTeua” ot Mpuioxkerue 1
Ha TeXHUYeCKOTO npeanoXeHue Ha Emnupuy 3a m3nbaHeHue Ha 0bLWEecTBEHaTa NopbYKa.
BpemeHaTa 3a peakums M M3Mb/HEHWE HA 3a8BKU MO BpemMe Ha rapaHuMoHHaTa NoAApbKKa,
KaKTO M MPUOPUTETUTE 33 TAXHOTO OOCAY)KBaHe ca CblUMTE KaTo Te3u 3a aboHaMEeHTHO
obcnykBaHe, onucanu B T. 4.4 ,Bpeme 3a peakuua U usnbvaHeHue” ot oT MpunoxeHune 1 Ha
TexHnyecKoTo NpeanoxkeHue Ha EMnupuy 3a uanbnHeHue Ha obLecTBeHaTa NopbUkKa.

Cnen, wv3TMYaHe Ha CbOTBETHMA CPOK Ha be3nnartHa rapaHUuMOHHa nNo44pPbXKa
OﬁCJ’I\/)‘KBaHETO Ha CbOTBETHUTE aKTya/IM3aUMW MOXKe Oa CTaHe 4acT OoT aboHaMeHTHOTO
O6CJ’I\/}KBaHe Ha CUCTEMATA Bb3 OCHOBa Ha yBeJOoM/ieH MQ/WCKaHe OT cTpaHa Ha Bv3noxutena
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7 EKMN 3a M3nbAHeHWe Ha NopbYKaTa

7.1 OpraHurpama Ha ekuna no M3MbAHEHWe

Euun no W3mbaHenue - EMnupuy

7.2 Ponu v OTrOBOPHOCTM B €KMna Ha EMnupuy
7.2.1 PbKOBOAMTEN EKMM

llle 6bae oTroBOpeH 3a W3rOTBAHETO Ha MAaHa 3a M3MbJHEHWE HAa NpoOeKTa, 3a
MN13aHMPAHETO Ha AeMHOCTUTE 3a OTTOBOP Ha PUCKA, 33 OPraHM3NPaHEeTo, YrpPaBAABaHeTo U
KOHTPO/IMpaHeTo Ha paboTata M pecypcuTe 3a YCMEWHO W3MbAHEHME Ha NpoeKTa, 3a
U3roTBAHETO Ha BCMYKM OYaKBaHW Pe3ynTaTM MU OTYETW, 33 CMA3BAHETO M U3MbAHEHUETO Ha
BCMYKM NPOLLeAlypy 1 LeiiHOCTH, CBbP3aHM C U3MbIHEHUETO Ha aBOHaMEHTHOTO obcaysKBaHe.

PbKOBOAMTENIAT Ha €KMUN € /IMLLEe 338 KOHTAKT OT CTpaHa Ha EMnnpury no BCMYKKM BbNpoCK
1 AeNHOCTU CBbP3aHU C U3NMBIHEHUETO Ha NpoeKTa. Mpu HeobxoAMMOCT OT 3aMeCcTBaHETO My
OT Apyr 4/eH Ha eKkuna, OT cTpaHa Ha Emnupuy we ce nsnpawa uHpopmauma ao EHB-'
Mei/ 33 nepuofa Ha 3amecTBaHe M KOHTaKTHa MHbopMaLMs 3a 3aMeCTHU1Ka, HaM Manx
JeH npeauy 3amecTBaHeTo.

7.2.2 bu3Hec aHanusaTop

OtroBapa 3a aHanu3a Ha 6U3HEC NpouecuTe M U3UCKBaHUATA cY
aKTyanusauumte kbm Hes. OTroBapa 3a U3roTBAHE Ha JOKYMEHT, KOITO e pe3ysiTa 3]
aHanu3 u We 6bae U3N0N3BaH 3a pa3paboTka akTyanusaumm Ha cucTemara. Bsema yqacme B"
M3rOTBAHETO Ha NOoTpebuTencka JOKYMEHTALMA M PbKOBOACTBA. B aHraKMMEHTUTE Ha BU3HeC
aHa/M3aTopa B/IM3aT CPeLiu U ONepaTMBHa BPb3Ka C K/IIOHOBUTE NoTpebuTenu ot crpaHa Ha
BHB, KOMTO MMaT OTHOLIEHWE KbM M3MCKBAHUATA KbM CUCTEMATa M HElfHOTO M3nosi3BaHe. B
X0/la Ha U3Mb/IHEHMETO Ha NPOEKTa U 3a LieIMA NepUoA Ha LOrOBOpPa, € OTTOBOPEH 33 aHaIM3a
W OUEHKa Ha BAMAHWETO Ha NPOMEHWUTE B M3UCKBAHMATA KbM cucTemaTa Bbpxy obxsata u
Le/nTe Ha NpoeKTa 1 oroBopa. Y4acTsa akTMBHO B NPOLLECUTE MO yrpaBaeHue Ha PUCKa KaTo
Npasy NPeANOXKeHUA 33 NPOMAHA M MAEHTMULMPAHE Ha NOTEHLMANHU PUCKOBE.
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7.2.3  CodryepeH cneumanucr

Te3n cneumanucTu e cbopmupaT ekuna no AuvsavH u paspaboTka, BHeapsABaHe,
rapaHuMoHHa NnoaapbXKKa U aboHameHTHO obcny:kBaHe. To3u ekun we 6bae OTroBOPeH 3a
M3BBbPLIBAHETO Ha BCMYKM Heobxoaumu paeiliHocTM BbB dasuTte paspaboTka, BHeapsaBaHe,
rapaHUMOHHa NOAAPBIKKA Ha akTyanusaumuTte u aboHaMeHTHO 06cny»KBaHe Ha cuctemaTa. B
aHraXKMMeHTUTE Ha Pa3paboTymumMTe BAM3AT U3TOTBAHE Ha AW3aliH MU rpadUyuHK enemeHTH 3a
notpebutenckua uHtepdeiic, pazpaboresaHe Ha MOAYAU U GYHKLMOHANHOCTU KbM CUCTEMaATa,
NPOBEpKa Ha KayecTBoTO M CcTabunusmpaHe Ha BCUYKM COGTYEpHU KOMMOHEHTU U MOLY/H,
yyacTue B M3rOTBAHETO Ha TeXHWYecKaTa AOKYMEHTauMsa No NPOeKTa, NOArOTOBKa Ha NakeTu
3a J0CTaBKa B 3aKaluuTeNnHUTe Gasu Ha NPOEKTa, KaTo Hanpumep WHCTaNauMOHHU NaKeTH,
3anMcBaHe Ha BbHLUEH HOCUTEN Ha M3XOAHWUA Ko Ha uHdOopmauuMoHHaTa cucTema U ap.
CBBP3aHM C TE3M 3a4a4M SEMHOCTU.

7.2.4  Pa3paboTumk Ha BazaTa fAaHHK

To3m cneumnanuncT e OTTOBOPEH 3a aHa/IM3 Ha M3UCKBAHMATA KbM AaHHUTE Ha cMcTemara
M TEKYLLOTO CbCTOAHME Ha 6a3aTa AaHHW Ha cucTemarta. paBu NPOMEHM WM AOMbAHEHUA B
Au3aliHa Ha 6asaTa AaHHM, CbrNacHO U3UCKBaHUATA U cneunduKaummute. PaspaboTumKbT Ha
6asaTta gaHHU e OTroBOPEeH NMPOMEHUTE U LOMbAHEHUATA B IOTMYECKMA Mogen Ha HasaTta
AaHHW, y4acTBa B U3rpaXkAaHe 1 peasu3npaHe Ha CTpaterusaTa 3a MUrpauns u/uam usTpusaHe
Ha JAHHW, KbAETO TOBa € HeobxoAumo. B HeroBMTe aHraKMMEHTM BAM33a M Cb3JaBaHe U
aKTyaNM3auma Ha TexHMYecKaTa AOKYMEHTauMa B 4acTra CBbp3aHa ¢ Hasata gaHHW. Bbs
dasvTe no BHeapsBaHe, rapaHUMOHHA NOAAPBMKKA M aboHameHTHO obc/yMBaHe, TO3M
CneunanncT 3aefHO CbC copTyepHUTE paspaboTunum y4acTBa B AEMHOCTM CBbP3aHU C
BbBENKIHETO B peasiHa eKcnioaTauma cucTemata, B AEMHOCTMTE MO OTCTpaHABaHe Ha
NPUYUHUTE W CNEACTBMATA OT UHLUMAEHTH U npobremu.

7.2.5 ApmuHucTpaTtop Ha 6a3aTa AaHHK

To3u cneuManucT e OTrOBOPEH 3a Cb3gasaHe Ha ¢U3MYecKkus mogen Ha basaTa, 3a
aAMUWHUCTPUPAHE, HAaCTPOWKa M NPOMAHA Ha HacTpoliky B Hasara.

M3BbpluBa KOHTPON U OTCTpaHABaHe Ha npobaemu npu pabortata Ha BasuTe gaHHU Ha
cuctemarta. Pabotu no KoHOUTypUpPaAHETO M NOALBbRPMKAHETO HA CbPBbLPUTE Ha BasuTe AaHHK
Ha cucTemara.

Mposepsaga log-oBeTe u pecypcuTe, cneam 3a npobaemu MAn NoTeHUManHu npobnemu c
6asaTa gaHHu Ha cucTemara.

YuyacTea B MHCTanMpaHe npu HeobxoAMMOCT HOBU Bepcuu (NadoBe) Ha BasuTe AaHHM Ha
cucTemara.

Cnepgmn 3a KopekTHaTa paboTa Ha MHOOPMaULMOHHATa CMCTEMa MpPW M3Non3BaHe Ha
pecypcu Ha 6asaTta faHHM.
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M3roTsa npeanoxeHuna 3a onTumusMpaHe Ha paboTaTa Ha MHPOpPMaLIMOHHATa cucTema.
M3roTsa npepnoxeHna 3a TeXHOAOMMYHO 0BHOBABAHE NPU HEOBXOAUMOCT.
Cnepaum 33 ycnewHoCTTa Ha HanpaBeHUTe apxusu Ha 6a3aTta AaHHMW.
Bb3cTaHoBABa Ha3aTa AaHHM OT apXMBHU KOMUA.
M3roTea TexHONOrMYHa AOKYMEHTaUuuA 3a cucremara.

Mo Bpeme Ha rapaHUMOHHATa M aboHaMeHTHaTa NMoAAPbLXKKA y4yacTBa B AENHOCTUTE No
OTCTPaHABaHE Ha NPUYUHUTE U CAEACTBUATE OT UHLMAEHTH.

YyacTtBa B U3rpaxgaHe u peannsnpaHe Ha CTpaTernara 3a MUrpauma u/mam nstpusaHe Ha
AaHHM, KbAETO TOBa € HeobXoAUMO.

YyactBa B Cb3faBaHe Ha CTpaTerMa WM Npoueaypu 3a apxuBupaHe u 6ekbn, TAXHOTO
NPUAOKEHUe U HabnoaeHue.

YyactBa B AeMHOCTUTE NO NpoPuIaKTMKa Ha CUCTeMaTa no Bpeme Ha aboHaMeHTHOTO
obcnyskBaHe.

7.2.6  CneumanucT No Ka4yecTBOTO

LLle 6bAe 0TroBOpEeH 3a NIaHUPAHETO, OPraHM3aLMATa M U3MbIHEHWNETO Ha NPOLLECHUTE Mo
ocurypsiaHe Ha KayecTtBoTo. CneumanmncTsbT MO Ka4ecTBOTO Lie OpraHM3upa BbTPELHUTE OAUTH
Nno Ka4yecTBOTO U Lie cnegu 3a U3NbJAHEHME Ha NPOoLeaypuTe U NPOLLECUMTE, KOWUTO Ca 4YacT oT
craHaapTa no Kavecteo ISO 9001. CneymanmucTbT NO Ka4eCTBOTO LLE € Ha NPAKO NoAYMHEHME Ha
PbKkoBoauTeNA Ha NPOEKTa 32 L,eAnA Nepuoa Ha 4orosopa.
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- EsreHus Kougesa

- peweHua. Mma ceptudUKaT 3a YCNeLwwHO NONOKEH U3NUT
| 32 BbTPELUIEH OAMTOP Ha CUCTEMM 3@ ynpaBaeHue Ha

=2, e s s AR

EreHus Kolesa e MarucTsp — UHXKeHep no
JM3UncnuTentda TexHuka” ¢ Hag, 25 roaMHU NpakTMYecKu
ONUT BbB BCMYKM da3u Ha paspaboTsaHe Ha codTyep.
EBreHuA e yyactsasia KaTo pbKOBOAMTEN Ha peauLa
yCcrnewHo 3aBbplienn npoektu 3a BHB, HAM, MBP - KAT,
MuHUCTepCTBO Ha 34paBeonassaHeTo u apyrn. Tae |
ceptudnumpan Oracle cneumanuct (Oracle 9i PL/SQL
Developer Certified Associate) n nputexxasa oTAn4HKU
OpPraHM3aToOPCKM, KOMYHWUKALLMOHHM U YTIPaB/IEHCKM
KauyecTsa.

Pearnpa afexkBaTHO Ha PUCKOBM CUTyaL MK U YMEno
nAaHupa ¥ pasnpeaens 3afaynTe u PbKOBOAM €KUNa CU
3a ycneLwHo NOCTUraHe Ha nocraseHuTe uenu. 3apaau
boratusa c1 TEXHUUYECKU ONUT 1 TEXHOIOTUYHU 3HAHUA U
OTIMHHUTE CU KOMYHMKATUBHM YyMeHUsA, EBreHus e
npeanoYnTaH KOHCYNTaHT 33 peaumLa TeXHUUYECKH

MHPOPMaLMOHHATA CUTYPHOCT CIPAMO U3UCKBAHMATA Ha
ISO 27001:2005 u ISO 19011:2002, KakTo 1 cepTuduKar
33 3aBbpLIEH KYpC No cucTeMeH aHanus. OcBeH ToBa T4
npuTexasa M CepTUHUKAT 3a YNPaBNeHUE Ha NPOEKTU
PRINCE2 Foundation, KakTo 1 cepTuduKaT 3a NnpemuHaTo
obyyeHue 3a ynpassieHue Ha COPTYEPHU NPOEKTH.

KameH Kuceos

KameH Kucbos e 6akanaebp no ,MHaycTpuaneH
MEHUAXMBHT" M UMa Hag 7 1. NpodEeCcMoHaNeH ONUT KaTo
busHec aHanusatop. To npuTexaBa cepTuduKaT 3a
YCMELWHOo NpemnHaTo obyyeHue no 13nosissaHe Ha
WMHCTPYMEHTaNHU CPeacTBa 3a MoAenupaHe Ha busHec
npouecu - IBM Certified BPM Analyst - Blueworks Live.
Yyactsa B npoeKkTtu 3a MNpokypaTypa Ha Penybnuka
Bvarapua n AreHuma MbTHa MHOPACTPYKTYpa.
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Panuua
MunaguHoBsa

Panuua vma Hag, 5 r. npodecuoHaned onut B obnactra
Ha UT. Panuua e bakanasbp No cneumanHocT

» 1 €1eKOMYHUKaLMOHHa uHbopmaTMKa” 1 e yyacTsana
KaTo BU3Hec aHann3aTop B U3NbAHEHUETO Ha A0roBopa
33 U3BBHIAPaHLUWOHHO NMOAABbPMKAHE U pa3BUTUE Ha
WHTepHeT cTpaHuuaTta Ha BHB, KakTo 1 B ekuna 3a
M3Mb/HEHME Ha BOTOBOpa 32 aboHaMEHTHO
obcny:kBaHe U GYHKLMOHANKO Pa3BUTHE Ha
MHdopmaumoHHaTa cuctema Ha Perucrbpa Ha
6aHKkoBuTe cmeTKM U ceitdose (PECC) B BHB. PaboTuna e
no npoekTtn 3a HAI n aBHaTa MHCMeKLMA no Tpyaa.
Panuua e oTroBopeH cnewuanncT, KOMTO OTAUYHO
U3NbAHABA 3a4b/iKeHuaTa cu. OcBeH ToBa ydacTea U
KaToO OTrOBOPHMK NO rapaHuUMOHHaTa NOAAPBKKA B
HAKO/IKO NpoeKTa 3a bbarapcka HapoaHa Baxka.

CodryepeH paspaborumk .

Anmutsp
Aumutpos

OuninTep AUMHTPOB e MarucTsp ,U3uncautenta
TeXHWKa" ¢ Hag 8 r. NPaKTUYECKu ONnT B
paspaboTBaHETO Ha HomnﬁeKCHm/yeﬁ Basupann
MHGOPMALMOHHM CUCTEMM. [IMMUTBP € 3aBbPLLINA KypC
no JAVA 2 Fundamentals u uma 6orati TeXHU4ECKK
3HaHKA, KOWTO YMesI0 Npuara B NPaKTuyeckuTe
actiekTu. TO# e y4acTsan B peanu3aumnaTa Ha NPOeKTH 3a
BHB 1 MBP. : '

Xpucto ates

XpucTo e bakanaebp no cneunanHocTt ,MHdbopmaTuka“ u
MMma Hag 6 roguHu npod@ecnoHaneH OnuT KaTto
codTyepeH pazpaboTunk, npugobuTt B xoaa Ha
paspaboTBaHe 1 BHeApsABaHe Ha KHPOPMALMUOHHMU
cucTemu. XpUCTo BAaAEe MHOTO Ope U3NoN3BaHUTe
TEXHONOTMM U UMa ONUT B MHOXKECTBO NPOEKTH,
peannsnpaHn Ha MexayHapoaHua nasap.

CraHumup
CroaHoB

CraHUMMp e 63KaNABBP NO CIELNATHOCT ,KOMMIOTbPHHM
CUCTEMU U TEXHONOMMM” 1 1UMa Hag 6 T, npodecnonane
ONUT KaTo codryeped paspaborink. CFTaHUMUD YCMEWHO
e npuMMHan obyuenue ¥ nosyuus cepTudurar Oracle
Certified Professional, Java SE 6 Programmer. Yuactsan
€ B peann3auuaTa Ha NPOeKTY 3a UsnpAHuTesina =

areHuma ,lnasHa MHCNEKLMA NO TPYAa'D) ,H,J/:\ﬁ‘ ’“‘\_\-z,.-\-;%’j
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AamMmuHucTpaTop Ha 6asu
OaHHK

MapwH Bennukos

MapuH e codpTyepeH crneuumanuct ¢ Hag, 18
roanHu onut B obnactra Ha UT. Toi e
Bb3MNUTaHWK Ha BeNMKOTbPHOBCKMSA yHUBEPCUTET
U NpUTeXRasa AUMIOMa 338 MarucTbp no
nHpopmaTtuka. MapuH e NnpeMmnHan MHOKECTBO
Kypcose 3a oby4yeHue 3a paboTa ¢ opakbn basza
AaHHN U NpUTeXKaBa HAKOMKO cepTUdUKaTa no
Oracle Database.

'Paspaﬁomnu Ha 6asa gaHun

MapuHa
Oumutposa

Maputa JMmUTpOBa € MarucTsp no
JMHpopmaTura® ¢ Hag, 15 rogmien onuT B
paspaboTteaHe Ha copTyep M Haf 7 r. onuT 8
paspaborsaneTo Ha 6a3u gavHn. Mima peauua
YCRelHo peanusnpaHu NPoeKTH 3a AbPIKaBHaTa
3AMUHUCTPALMA W TOAEMM OPraHN3aLuMn ¢ HEeMHO
yyacTvie KaTo excriept 6a3u JauHu /UHTepHer
cTpaHuuata Ha boarapcka Hapogma Baska,
WudopmaumoHHa cucTema 3a chbupade u
0bpaboTKa Ha OTYETHU GOPMM 33 U3AATEAM HA
6axkosy kapt B BHE, VIES 33 HauvonanHa
areHuus 3a npuxogute v ap. MapuHa e
cepruduumpan Oracle OCP cneuynanucr.
MpuTeRaBa OTIMYHYU NO3HAHUA OTHOCHO
U3M0/3BaHNTe TexHonoruu. Pabotu muoro nobpe
B eKun u ¢ kAneHTu. 3a gobpara cu pabora no
npoektu 3a bHB vma npenopbKa oT KIKEeHTa.
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Cnewumanucr no KayecrsoTo

AHHa [xyHeBa

AHHa & MHOrO OpraHM3upaH U BUCOKOOTTOBOPEH
CNeLUanncT c Hag 5 r. NpakTUYECKKU OnuT B
TeCTBaHe U OCUTYPABAHE HA KayecTBO Ha
COPTYepHU CUCTEMU U NPUNONKEHUA. TA UMa
MarucTbpcka creneH no ,,MHbopmaumuoHHK
TEXHOMOTMN™ U NPUTEXKaBa OT/IMYHM MO3HAHMA
OTHOCHO MU3MON3BAHUTE TEXHOJIOTUM U
WUHCTPYMEHTM 3a TecTBaHe. AHHa yCnewHo e
npemuHana obyyeHune 3a TecTBaHe Ha
MHGOPMALMOHHU CUCTEMU U NPUTEXKBA
ceptuéukar 3a ISTQB Certified Tester, Foundation
Level. Ymee aa pabotu B ekun, uma OTAUYHU '
KOMYHMKALMOHHWU U OPTraHM3aLMOHHM KayecTsa.
AHHa e y4acTBana B U3rOTBAHETO Ha MHOMeCTBO
Tectosa v NoTpebuTeNncKa AOKYMEHTaUMA, KaKTo
W B MPOBEXAaHETO Ha ronam bpoi obyyeHua Ha
notpeburenu.

OTroBOpHMK rapaHUUoOHHa
noAanpbXKKa

- LLle 6bae onpegeneH ekcnepT oT ekuna cnea

| MoAnucBaHe Ha 4Or0BOPa, KOMTO LUe U3MbAHABA

- dYHKUMATA Ha OTFOBOPHMK NO rapaHLMOHHATA
 MOAJPBIKKA 32 BCUYKM M3BbPLIEHN aKTyann3aumum
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8 MHACTO Ha U3Nb/IHEeHUe

[JeincTBnATa, KOUTO M3UCKBAT paboTa C NPOM3BOACTBEHATa (peanHaTta) U TectosaTa
cpena Ha MHPOPMaLMOHHATA CUCTEMA, LE Ce U3BBPLUBAT Ha ceaHua agpec: rp. Codua — na.
»KHA3 Anekcanabp I” Ne 1. Tosa we 6bae cbobpaszeHo ¢ npaBunaTa 3a 4OCTbN A0 CrpaguTe Ha
BHE 1 paboTHOTO Bpeme, CbrnacHo BbTpelwHuTe npasmna Ha GHEB.

9 Tllogxop 3a ynpaBsieHWe Ha pUCKa
9.1 [pepcraBaHe Ha NOAXO4a U METOAONOTUATA

Bcaka aKTyainsaluma KbM CUCTeMaTa LWe Ce U3Nb/IHABA KaTo OTAE/IEH MPOEKT, 3a KOWTO e ce
npunara onnMCaHUAT B TEKYLLMA JOKYMEHT NOAX0L4 3a YyNpaB/aieHWEe Ha PUCKa.

YnpasneHUeTo Ha pMUCKa MMa 3a OCHOBHA LN 43 MAEHTUOULMPA M OTTOBOPU HaBpeme
Ha noTeHUManHu npobnemu 3a n3barsaHe Ha KPU3IUCHU CUTYAL MM, KOUTO MOTaT Aa NOBAMAAT
ycnexa Ha BCEKM MPOEKT Mo aKTyanu3aLma U Ha L0roBOPa KaTo LAo.

MnaHMpaHeTo Ha yNpaBAeHMEeTO Ha PUCKA LEe Ce OCbLLIECTBABA B KOHTEKCTa Ha
AeNHOCTUTE MO MJIaHMpaHe 3a BCAKO Bb3naraHe 3a akTyanusauua. OcHoBHaTa 3ajauya B
MaHMPAHEeTO Ha yNpaB/IeHMEeTO Ha PUCKA e Aa ce aeduHMpaT cneyudUuHm AeiHOCTH, KOUTO
we TpAbBa A3 6bAAT M3BBPLUEHU B PaMKWUTE Ha MPOEeKTa, Aa Ce YTOYHAT HeobxoaumuTe
pecypcu 3a OCbLUECTBABAHE Ha Te3W AEWHOCTM M [a ce ONMpeaeny Kak e ce M3BbpluBa
KOMYHMKaUMATa U KoopAuHaumaTa no obpaboTBaHe, OTTOBOP M KOHTPO/ Ha PUCKOBETE.

Cneppawara ¢purypa npeacrasa guarpama Ha npoueca no ynpasaeHue Ha puUcKa, KOWTo
e 6bae NPUNONKEH 3a BCAKO Bb3saraHe.

Ha puckKa

Crp. 58 o7 80



empiriu
MpeanoxeHUAT NpoLec No ynpas/ieHe Ha PUCKa BKIOYBA cieaHuTe dasu:

» WaeHTUdULMpaHe Ha pucka. Tasu dasa e cBbp3aHa C UAEHTUGULMPAHETO Ha
NOTeHUMA/IHX PUCKOBE Ype3 aHaNu3npaHe Ha HaNUYHa UHDOPMALIMA U HellHaTa
0bpaboTka. [TbpBOHAYaNHUAT U3XOZ4 OT 33f,a4aTa nNo uaeHTuduULMpaHe Ha pUcKa
e CNUCBK OT puckose (Pernctbp Ha puckoseTe). MaeHTMGULMPAHETO Ha PUCKa
e 6bae noBTapsALLa Ce 33/ay4a, KOATO 3a MbPBM MbT We 6bae U3BbPLIEHa NpU
3ano4BaHeTO Ha MPOEKTa W c/ief, TOoBa Lie ce NPenoBTapA Ha MepUoaM M Ha
cnyyaiiHa 6asa npes LeNuA KU3HEH LMKbA Ha npoekTa. Tasu 3aaaya e 6bae
noa npAkKata OTrOBOPHOCT Ha PbKkoBoguTena Ha ekuna [pyrute yneHoBe Ha
€KMNa no npoekTa cbLo wWe 6baaT aHraXKMpaHu No 3agavara ¢ uea 4a passBuar
U CbXPaHAT YYBCTBO Ha COBCTBEHOCT M OTTOBOPHOCT 3a PUCKOBETE U AeNCTBUATA
no TAxHaTa obpaboTtka. lle 6baarT M3NON3BaHWM pPa3sAMYHU NOAXOAM 3a
naeHTMduMUMpaHe Ha puckoseTe. Te3n METOAM BKAKOYBAT M3NON3BAHETO Ha
TaKCOHOMMM, brainstorm aHanW3 Ha cuUeHapwii, Hay4eHU ypoumu MAU APYru
noaxoAu 3a npuaobuBaHe Ha 3HaHue.

» AHanus Ha pucka. AHaIM3bT Ha PUCKA BK/KOYBA NPEBPbLUAHE HAa AaHHWTE 3a
pvcKa BbB QOPMa, KOATO yNecHsABa B3eMaHeTo Ha pelueHue. MHOro BaskeH
KOMMOHEHT Ha Ta3u CTblMKa e NOCTaBAHETO Ha NPUOPUTET Ha PUCKOBETE, Taka Ye
Hall-BaXKHUTe pUCKOBe Aa 6baaT agpecuparu mbpsu. OT U3rOTBEHMUA CMUCHK OT
pUCKOBE B KOHTEKCTa Ha 3ajayata no wuAeHTMOUUMPAHETO Ha pPUCKa,
PbKOBOAMTENAT Ha eKMna, B TACHO CbTPYAHWUYECTBO C Y/EHOBETE Ha eKuna no
U3MbAHEHUE Ha NPOEKTa, Lie onpeaenaT CNUCHK OT “Ton pUCKoBe”, 3a KOUTO Lie
OTAENAT pecypcu 3a naaHupaHe M OCbLUECTBABAaHE Ha CTpaTerMa 3a OTroBop Ha
puck. OcseH TOBa, Te e ONpesensaT KOV PUCKOBE, aKO MMa TaKWBa, Ca C TONIKOBa
HUCBK nNpuoputeT, 4Ye MoraT Aa 6baaT npemaxHaTM OT chnucbka. [pwu
HeobXxoAMMOCT CMUCHKBT C PUCKOBe Wie 6bae cbraacysBaH ¢ P'bKOBO,ﬂ,MTeﬂFl Ha
€KUM OT CTpaHa Ha Bb3noxkutena u aa ce nomcka obpartHa Bp‘b3Ka ;r EHE,,HO

CTapyu PUCKOBE, KOUTO HAMAT A0CTaTbY4HO BUCOK npmopme'r";
npemaxHaT¥ Uau “geaktusmpanun”. AHaAU3BbT Ha PUCKa LWe 6bhag
OLLeHKM, M3MON3BalLUM [ABa LUIMPOKO NPUETH aTpubyTM Ha PUCK
BepoaTHocT (1 cnaba, 2 cpeaHa, 3 ronama) Ha pucka u sauaHue (1 cnabo, 2
cpeaHo, 3 ronamo) Ha pucKa. BepoaTHOCTTa Ha pUCKa e MAPKa 3a Bb3MOXKHOCTTa
PUCKBT A4a ce ciyuun. BamaHueTo Ha pucka onpenens CTeneHTa Ha noparkeHus,
KOWTO pUCKa MOXe Aa HaHece, ako ce cnyun. Obuiata mApKa Ha puUcKa —
M3N10KEHOCT Ce NoJyyaBa c/ef, YMHOMXKEHWETO Ha Te3un aTpubyTu.
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» MnauupaHe Ha oTroBop Ha pucka. OcHOBHaTa uen Ha Ta3u ¢asa e ga ce
Habenexar JeitHOCTM, 334341, CPOKOBE M OTFOBOPHOCTU 3@ KOHTPO/MIMPaHe Ha
Hal-BaXHWUTE M 3HAYMMKU PUCKOBE, MAEHTUGULMPAHM NO BpEeMe Ha aHaaM3a Ha
pucka. Te3u 3agaum u geitHocTn Tpabea fa 6baaT B3eTH npeasua B npoueca Ha
NAaHWpaHe Ha NPoeKTa — U3rOTBAHE M aKTyaAM3MPaHe Ha NaaHa 3a U3NbJHEHMKE.
MnaHupaHeTo Ha OTrOBOP Ha pUCKa LWe 6bae U3BbPLIEHO OT PbKOBOAUTENA Ha
€eKuna CbC CbAENCTBMETO Ha ApPYruTe Y/eHOBe Ha eKkuna npu cneuuduyHu
TEXHUYECKM BBNPOCK U B KOOPAMHALMA C PHKOBOAUTENA HA €KUM OT CTPaHa Ha
BHBE (korato CbOTBETHMA PWUCK M3UCKBA Hameca/yyacTMe Ha eKkuna Ha
Bb3noxutens). OTrOBOPHMUM MO M3MbJAHEHUETO HAa 3343a4YUTE 3a OTrOBOP Ha
pucka morat Aa 6bAaT YleHOBE KAaKTO Ha eKuna Ha M3nbiHuTens, Taka M Ha
Bb3noxutens. Tosa 3aBucu oT HabensasaHUTe MepKM 3a OTFOBOP Ha PUCKa U OT
TOBa KO €KKMN No NPOeKTa 3acAraT.

» KoHTpon/otroBop Ha pucka. LlenTa Ha Tasu dasa e Aa rapaHTMpa U3NbAHEHUETO
Ha ieiHOCTUTE NO OTroBOpP Ha puckoseTe. Mo Bpeme Ha Tasu ¢pasza, OTTOBOPHUAT
nepcoHan Le WM3MbAHABA MPOAKTUBHO 3a4auyuTe MOCTaBeHW My B MaaHa 3a
OTroBOp Ha pucka. OTrOBOPHOCTTA 3a NPOBEPKa U KOHTPOA Ha U3MbAHEHUETO e
Ha PbKOBOAMTENINTE Ha eKUMK OT ABETe CTPAHU Ha AOr0BOpa, BCEKM 3a 3aJa4uTe,
KOMTO KacanaT HEroBUTE NPaBOMOLLMA K eKun.

» MpocnegasaHe Ha pucKa M AoKnagsaHe. [leliHOCTUTE MO npoc/egsBaHe Ha
PUCKa BKIKOYBAT:

e BCMYKM PUCKOBE C U3NOKEHOCT > 4, e 6baaTt NnocToaHHO HabawgasaHu
OT PbKOBOAMTENA Ha €KUM 32 MNPOMEeHM B TeXHUs CcTatyc W
obcToaTencrsara, KOUTO UM BAUAAT;

e PbKOBOAMUTENAT Ha E€KWM LWe M3MbJAHM WAM Ha3HauYu U3NbAHEeHWe Ha
nnaHupaHuTe AEUCTBMA OT MJaHa 3a OTrOBOP Ha PMCKA KaTo YacT oT
LLANOCTHaTa AEWHOCT NO YNpaB/ieHMe Ha NpoekTa. HanpeabKbT No Te3u
[AeAHOCTU, CBBP3aHM C PUCKA U CbOTBETHUTE MPOMEHHU B 0bcToaTencTeaTa
BAMACLLM Ha PUCKa We bbaaT npocsiegasaHu M OTpasABaHM B cTaTyca no
NpoeKTa;

e [loknapBaHe Ha pucka. ObcbXKaaHeTo Ha puckoseTe ¢ PbKkoBOAMTENA Ha
€KMN OT CTPaHa Ha Bb3n10X1Tens no Bpeme Ha perynapHuTe cpewiy no
cTaTyca Ha NpoeKTa UK KoraTo e HeobxoAMMO, € OT FONAMO 3HaYeHue 3a
npasunHo pasbupaHe Ha HanpaBeHWUTe M3BOAM WM NOAMNOMaraHe Ha
NpeBaHTUBHUTE [OEWHOCTM M Ha [eWHOCTMTE nMpWM  HacTbhnBaHe
HenpeaBUAEHU Cayyau (pUcKose) OT cTpaHa Ha bHB.

» CuctemaTMyHO npeoueHABaHe Ha pucka. Ha nepuoguuHa 6asa (Mam npu
W3BbHpegHa HeobxoguMmocT) uwe 6bae UW3BbPWBAHAa MPeoUeHKa Ha
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naeHTMdMuUMpaHTe PUCKOBE NO BPEME Ha M3MbJHEHWETO Ha npoekTa. Tosa
MOXe Aa CTapTupa U3NbAHEHWMETO Ha HOBa uTepauusa 3a uaeHTuduumMpaHe Ha

PWCKa, 3a aHa/KU3 Ha PUCKA U 33 3a434MTe MO NjaHMpaHe OTroBOpP Ha PUCKA,
onuncaHu no-rope.

9.2 ¥YnpasneHve Ha pyCKa No BpeMe Ha rapaHUMOHHaTa NoAApbIKKa

3a ynpaBNEHUETO Ha pUCKa Npe3 NepuoamTe Ha rapaHUMOHHATa NoAAPBKKA We ce
npuiara CblMA NOAX0[, KaKTO 33 NPOEKTUTE MO aKkTyanusauuute. T.e. ynpaBieHUEeTo Ha
PUCKa LWe MWHaBa npes cbliute ¢asn. BaxkHuTe puckoBe (¢ m3noKeHocT >4) we ce
AUCKYTUPAT C Bb3N0XKUTENA Ha Cpewy No M3Mb/IHEHWE Ha A0roBopa W Le BAM3aT B
perynapHuTe OT4ETU NO NoaApbikKa/aboHameHTHO obcnykeaHe. Beuuko ToBa e ce
NpaBu C LEeN Aa ce Ocurypu afleKsaTHO NOKpUBaHe uaun usbarsaHe Ha nocaeauLMTe OT
PUCKOBE, KOMTO MoOraT Aa NOBAMAAT Ha ycnexa Ha M3Mb/JHEHWETO NO A0rosopa U Ha
HopmanHaTa paboTa Ha cuctemarTa.

9.3 [lbpBoOHa4aneH aHaU3 Ha pUckKa

Cneppawara tabnuua vma 3a Lien Aa npeacTaBu PErMcTbpa Ha PUCKOBETE M pesyaTaTuTe
OT MbPBOHAYANHO MAEHTUPULIMPAHWUTE PUCKOBETE U TEXHUA aHanu3. TO3M CNMCBHK NOANEXKM
Ha npepasrnexaaHe v NPOMAHa NPU CTaPTUPAHE Ha NPOEKTa U MO BPeMe Ha U3HEHUSA My

LUKBA.
Ne | Bara OnucaHue Ha Kakeo Mpute | B| B| U| [OelictBuaA 3a otroBop | Cpok Otroso | Craryc Darta
pucka we ce waren | e| n| 3| Ha pucKa PHUK =t . Ha
cny4u, pluv|n - c
aKo o|lalo /
pucKa alH|x
HacTbn T|u|le f
] Hle|H \
o o
c c
T T o oo
1 02.2020 Henoaxogauwo Msoctas | Emnmp | 1| 3| 3| MnaHupaHuTe Peryna | Pokoso | Peructpup
pasnpeaensHue | aHec uy AelCTBUA NO pHO auten aH
Ha ponuTe U NPOEKT MOHWUTOPWUHT U Ha eKun
OTTOBOPHOCTUTE | HUA KOHTPOA Ha
mMexay rpaduk, U3NbJHEHUETO
4YNIEHOBETE Ha nosuLe rapaHTMpaT paHHO
ekuna no HO OTKpMBaHE Ha
npoekTa pasapa noaobHW OTKNOHEHUSA
3HEeHuWe W npu
" PervcTpupaHeTo Mm
CbnpoT e ce npegnpuemar
uBa He3abaBHM geicTeuMA
cpen 3a aHanMs Ha
eKkmna, NPUYUHUTE U
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oTroeop npepasnpeseneHue B

eH 33 CAyyai Ha

npoeKkT HeobBX0AMMOCT.

a

02.2020 | 3abasaHma npu | 3abasa | BHE /| 1| 3| 3| PenoBHoO Peryna | PbkoBo | Permctpup

B3€MAHETO Ha | HMA B Emnup npocnegsBaHe Ha pHO OVTENNAT | aH
pelweHus rpaduk | uy OTBOPEHMTE BbNPOCHK; e Ha

a Ha fAcHo onpenenaHe Ha eKuna

NpPOEeKT OTrOBOPHOCTUTE oT ageTe

a; OnpegensHe Ha CTpaHu

BeposT npasuna 3a

HOCT 33 Jenervpate.

nponyc [orosopeHa cxema 3a

KaHe u KOMYHMKaLMA W

3abpae npasuia 3a )

AHe Ha ecKanupae. {

onpege

NeHu

OencTe

ua;

Hama

nue,

KOeTo

aa

oTroeap

A 3a

ecKanu

paHe Ha

npobne

MU

02.2020 MpomeHu B | Takmsa | BHB /| 1| 3| 3| Bb3moxHO Hail-paHHO | Peryna | Pwkoso | Peructpup

3aKOHOBUTE M | npomeH | Emnup YCTAHOBABAHE Ha pHO AuTenut | au
npoLeaypHU “, ny HeobxogumocTTa ot e Ha
pasnopeabu ocobeH NPOMEHM, aHaNu3 Ha eKMn ot (

oB BAMAHUETO UM. npere o

KbCeH MopabpsKaHe Ha CTpaHu

eran Ha [06pa KoMyHUMKauua

CbOTBET n atmocdepa Ha

HMA CbTPYAHWUYECTBO

NpPOEKT, MENAY EKUMUTE C Len

moraT 6bp3a peakums u

aa A0EKBATHMU AEUCTBMA

noeena 3a NOCTUraHe Ha

T OO Le/IMTe Ha NpoeKTa

3HauuTe npy NPOMEHEHUTE

NHa YCN0BUA.

npomsax

aBbe

bYHKLM

OHaNHu

Te

M3MCKBa

HWATA U
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NpUYUH

AT

3abaesa

He,

4opwu

npekpa

TABaHe

Ha

NPOEKT

a.

02.2020 | flunca Ha | 3abasa | BHB /| 1| 2| 2| Bb3mokHo Hall-paHHo | Peryna | PokoBo | Permctpup
XapayepHa M | He Ha Emnup AeTalnusMpaHe Ha pHO auTenuT | aH
copTyepHa TecTeaH | wy HeobxoaumuTe cnopep, | e Ha
obesneyeHocT ertou KOMMOHEHTH Ha nnaHa | ekun ot
3a BHegpABaHe | BHeAps cpeparTa, naaHupaHe 33 Aapete
Ha cucTemara BaHETO Ha AeMHOCTU No M3MbAH | CTpaHK

Ha AOCTaBAHE UMK eHue
cucTem KOHOUIypMpaHe Ha

ara KOMMOHEHTHTE

nopaau

nunca

Ha

cpena

3abenexcka: MNbpBOHAYaNEH aHANU3 Ha PUCKA U NOCNeABaLLO akTyanusupaHe we 6bae
M3BBPLUBAH NPU BCAKO CTapTUpaHe Ha aKTyanu3auus B 3aBUCMMOCT OT HeiHuA oBxsar u
3acerHatuTe 0bn1acT Ha NPOMEHMU.

10 Moaxopn 3a ocurypaBaHe Ha Ka4ecTBoTo

10.1 NMnaHupaHu BEWHOCTY 33 OCUIYPABAHE Ha Ka4yecTBOTO

=

Emnupuy Al npeanara noaxon 3a M3BbpLUBaHe Ha AeWHOCTUTE NO ocnrypﬁ'ﬁe’-é‘H’é?Ha
KauecTBOTO, KOWTO A rapaHTMpa 1 cnomara 3a nocTuraHe Ha Hali-BUCOKM HWBa Ha KauecTBo
Ha ycayruTe, npeAmMeT Ha NMOpbYKaTa, KaTo ce NpUAbPXKa KbM CTPYKTYpMpaHa U aflanTUBHA
Cuctema 3a KoHTpon Ha KayecTBoTo, oduumManHo 3aBepeHa M OTroBapaLlia Ha ctaHgapTa ISO-
9001. Ypes Tasu cucTema, Ka4yecTBOTO Ha NpeasiaraHUTe YCAYrM U NPOAYKTU Ce rapaHTupa
NoCpeACTBOM:

» OnpegensaHe u npunaraHe Ha NPOLEAYPUTE U CTaHAAPTUTE 33 BCUYKU AEWHOCTU
MO ¥WM3HEHUA LIMKBA Ha NPOEKTa;

P YcTaHOBABaHe Ha CTaHOAPTHM Npoueaypy 33 MPOBEPKAa, KOHTPOA, OAMT W
BOAEHE Ha 3aMuCM 33 BCUYKM PE3YNTaTU OT MPOEKTa, KOUTO MOA/eXaT Ha
OTYMUTAHE;
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M3roteaHe Ha HeobxogumMUTE NpoLeaypPU MO AEWHOCTUTE NpPes LLeansa MU3HeH
LMKB/1 Ha NPOEKTa, aKo He Ca Ha/IU4Hu;

MoTBbpMAaBaHe Ha NPUHLUMNUTE M CTPAaTernAaTa 3a KayecTBO OT CTpaHa Ha
ynpasieHUeTo.

3a uennTe Ha MpoekTa We 6bAe cb3gageH M BbBeAeH Noaxom 3a yrnpasneHue Ha
KayecTBOTO, KOWTO Aa OTroBapA Ha cneuuduyHUTe ocobeHoCTH Ha NpeameTa Ha NopbuKaTa.
Ton cneppa pga 6bae AOKYyMeHTUpaH B [naHa 3a KayecTBOTO, KOWTO We 6bae M3roTseH no
Bpeme Ha HayanHaTta ¢asa Ha NnpoekTa. To3u MnaH We BKAYBa CIeHOTO:

O6wwo npeacTaBAHe Ha NPOEKTa;

Cnucbk Ha pe3yaTaTUTE OT NPOEKTA, KOUTO NOA/EXKaT Ha OTYUTaHE, NPeaCcTaBeHu
4ypes MaTpuua 3a NpocaeaaBaHe Ha PesynTaTuTe, NoANeXalluy Ha OTYMTaHe;
M3ucKkBaHMATA 33 KAa4eCTBO, KPUTEPUUTE U KOMYECTBEHUTE U3MEPBAHUA, KOMTO
e 6bAAT M3NON3BAHM 32 OL,EHKA HA KAYeCTBOTO Ha Pe3ynTaTUTe OT NpoekKTa,
KOMTO NOANENKAT Ha OTYUTAHE;

CraHgapTv v PbKoBOACTBA, KOUTO LWie 6bAaT cnefBaHu NPy U3Mb/HABaHE Ha
NPOEeKTa;

[leMHOCTM 3a KOHTPON Ha KayecTBOTO, KOMTO Lie OCUTYPAT M3CAeABaHeTo Ha
onpeneneHn pesynTat (pesyntatute OT MNPOEKTa, KOUTO NoAJsiexaT Ha
OTYMTaHE) U U3BBPLUBAHUTE AEMHOCTH, C e OLEHKA Ha TAXHOTO CbOTBETCTBUE
CbC CbOTBETHUTE CTaHAAPTM 3a KayecTBo;

[JeWHocTu 3a nogobpsasaHe Ha KauecTBoTo;

Ponute u OTroBOpPHOCTMTE M MEPCOHANBLT 3@ OCUTYpPABAHE Ha KOHTPOA M
rapaHTMpaHe Ha Ka4ecTBOTO;

lpaduk 33 M3BbPWBAHE Ha MNAAHMPaAHWUTE AEMHOCTM 3a rapaHTMpaHe Ha
Ka4yecTBOTO U M3BbPLUBAHE HA KOHTPO.

ﬂouaaa‘renme, KOUTO e 61>,an HaGJ'II'O,EI,aBEIHM NMpwv TeCTBaHe Ha CUCTemaTa ca:

»

KopeKTHOCT: cTeneHTa, 40 KOATO cOPTyepbT OTroBaps Ha WM3WUCKBaHMUATA M
cneymdurKaummTe;

HagexaHoct: codTyepbT e cTabuneH, He Ce U3BbLPLUBAT HENPaBUAHKU AEWCTBUA
npu Nony4YaBaHe Ha HEMpPaBUIHU JaHHU, BU3yaIM3Upa KOPEKTHU CbobLLLeHMA 3a
rpewku 1 npobaemu;

EdexTuBHOCT: KONKO e€PEeKTUBHO € WM3MON3BAHETO Ha MAlUMHHWU pecypcu oT
codTyepa 1 KaKkBa e CKOPOCTTa Ha U3Mb/IHEHUE;

M3nonssaemoct: fiecHOTaTa, C KOATO MoTpebuTenat moxe Aa ce Hayyum A3
onepupa cue codpTyepa v ga 06ACHABa HETOBUTE pPe3yaTaTy;

MoanpbiKKa: KONKO flecHO ce MpasBAT npomeHu B codTyepa, 33 ga ce
OCbBPEMEHABa WU fa I0OKanusMpa 1 ga GUKcKUpa rpeLLka;

MpeHocumocT: KOnNko necHo e pa ce npemect codTyepbT B HOBa

xapayep/codryep cpesia;
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» LANOCTHOCT U CUTYPHOCT: KOJMIKO curypeH e codTyepbT cpelly onuth aa ce
HapylwM HeroBMA KOHTPOA 33 AOCTbM; OO0 KaKBa CTeNeH Ca KOHCUCTEHTHM
AaHHWTe Npu 06paboTKKM, NPUKAYMAN C TPELLKHK;

» OnepaTtUBHOCT: KOJIKO NECHO e Aa ce CBbp)Ke COPTYepbT KbM Apyra cuctema 3a
na obmeHAa JaHHM C Hea.

10.1.1 [eMHOCTM 32 KOHTPOJ1 Ha KaYeCcTBOTO

KOHTpOA Mo KayecTsBo e npouec no HabnlogeHWe WM 3anucBaHe Ha pesyaTaTute OT
U3NbAHEHWUTE AeNHOCTM, CBbP3aHM C KaYecTBOTO, 3a Aa 6bAe OLLEHEHO U3MBbAHEHMETO U NpPK
HeobxoAMMOCT fa ce NpenopbyaT NPOMEHMU.

OcHOBHUTE LeNn Ha TO3M NpPOoLLec ca:

» BanuaoupaHe Ha KOPEKTHOCTTa Ha paboTa Ha cucTemMara;

» OnpegensaHe Ha NPUYMHUTE 33 BNIOLLIEH NPOLLEC UM KA4yecTBO U NpenopbyBaHe
u/vnv npeagnpuemaHe Ha AeicTBuA 3a OTCTPAHABAHETO UM;

» TlapaHTUpaHe, Ye cucTemara OTroBapa Ha U3UCKBAHUATA.

HDOU,EC'I:T NO KOHTPO Ha Ka4eCTBOTO Lie BK/AKYBa:

» TpeseHUMA — AeNCTBUA, KOWUTO e BbAaT NpeAnpueTH ¢ Len npegoTepaTABaHe
Ha Bb3HMUKBaHe Ha Npobaemu, rpeLlku UM HeCbOTBETCTBUA.

» WHcnekuuAa— AencTBUA, KOMTO LWe 6baaT npeanpuMeTy 3a ycTaHoBABaHe Ha
Bb3HMKHaAN npobnemu, rpelwkn UAM HeCcbOTBETCTBUA. BHMMaHMeTO Ha Tesu
MHCMEeKUUK e 6bae HaCOYEHO KbM:

» Tpernepg Ha NPUAbPIKAHETO KbM MpoLeAYPUTE, ONMCaHU B CbOTBETHUA [naH
3a peanusauma U [11aH 33 KaYeCTBOTO Ha NPOEKTa;

» OueHKa Ha NOCTUrHaTUTE PE3yATAaTHU OT YIEHOBETE HA eKMMna No OTHOLWEHUE Ha
cnaspaHe Ha npoueaypuTe Mo yrnpas/ieHUe Ha KayecTBoTo.

Lonyctumu oTkoHeHUA — We bbae onpeaesieH 4ONYCTUM 06XBaT Ha NPUEMAUBOCT Ha

pesyntatuTe, KOWUTO We 6bae cneuuduumpann B MNiaHa NO Ka4ecTBO 3a BCAKA M3BBPLIBAHA
p \

aKTyanuszauums, A

Pesyntatute OT KOHTPOAA Ha Ka4eCTBOTO Lie 6bAaT npeacTasaHu Ha PbKoB
eKuna, KOMTO Npu HeobXxoAMMOCT fa NaaHUpa U npegnpueme HeobXoaMMUTE AP
u/Man Kopurupaiim aencTeus.

I
eBaHTHBA
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10.1.2 OnwmcaHMe Ha NpoLec Ha TecTBaHe

Ha cnepgauiata anarpama e npeacraseH oblwms npoLec 3a ocbLLecTBABaHE Ha KOHTPON
BbPXY Ka4yecTBOTO:

YnpasneHve Ha npoueca rno OocUrypsieaHe Ha Ka4eCTBOTo

/}A

(&
finax 3a : HokymeHTHpaHe Ha
s Creuundmxauuna 3a VambnHeHue Ha
i = £
ynpaeneHue Ha — S & S B PEe3ynTaTv oT
Ka4yecTBOTO ! TecTBaHeTo
| [onbrHUTENHM OENHOCTH

I YnpaeneHve Ha cpefaTa 3a TecTeaHe

M3B'prIJBaHETO Ha TeCTBaHETO Ha MNPU/IOHKEHUATa LEe MNpemMuHaBa npe3 chnegHute
OCHOBHM CTbMKW:

» TecT nnaHupaHe - No Bpeme Ha Ta3un ¢pasa Ha TECTBAHETO Ce OnpeAenaT HaCoKUTe
3a M3rpa{gaHe WM M3NbJAHEHWE Ha CTpaTeruaTa 3a TecTBaHe, onpedenaT ce
BMA0BETE TECTOBE, TAXHATa NOCAeA0BaTENHOCT, aeHTMdUUMPa ce obxsaTa Ha
TecTBaHe, MeTOAMTE M CPeACTBaTa 33 TECTBAHE, HAuMHUTE 3a U3MepBaHe U
aHanM3 Ha pesyntatuTe, AeduHMpaT ce npouecuTe no HabnwpeHue U
AOKYMEHTMpaHe Ha rMpoueca, OnpeaensT Ce KPUTEPUMTE 3a KauyecTso,
HeobxoaumMuTE pecypcu U cpegara 3a TecTBaHe;

» Tecr aHanus U AM3aitH - No BpemeTo Ha Tasu ¢asa Ce U3BbLPLIBA aHaNMU3 Ha
MPUIOXKEHNETO, oOnpejensHe Ha TecT ycnoeuaTa, AedUHUpPaHe Ha TecT
CUEeHapuuTe, M3roTea ce HeobxoaMmaTa [AOKYMEHTaLMs, CKPUNTOBE M ce
MOAroTBAT TECTOBM [JaHHWU. BCekM efuH TECTOBM CUeHapuil e CbabpKa
nHdopmaLumMa 3a NpeaycnoBUA 33 U3NbJAHEHUE, BXOAAWM AaHHU, U3BbPLUBAHK
LeNCTBUA U 0YaKBaHM pe3ynTaTy;

» Tecr M3nNbAHEeHWE U JOKNaZABaHE - N0 BPeMeTo Ha Ta3u $asa ce M3NbaHABaT
NoAroTBeHUTE TECTOBW CLEEHAPUM, B PE3YATAT OT M3MbJAHEHUETO Ce perucTpmpa
onucaHuMe Ha OTKpUTUTEe AedeKTU/HECLOTBETCTBMA KaTo B AaHHWUTE 3a TAX
npucbeTea MHbOPMaLMa OTHOCHO BepcuATa Ha codTyepa, BUA, U BepcuA Ha
cneuymdurKauma, KOATO @ M3NON3BaHA 3a AedUHUPAHE Ha CLeHapusa, onucaHue
Ha NPOBeAEeHWA TeCT, pe3yTaTuTe OT Hero (OYakBaHU U peanHu);
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» OueHKa Ha NOCTaBEHWUTE KPUTEPUM - M3rOTBA Ce KpallHa OueHKa 3a
AONYCTUMOCT Ha NPOAYKTa Copea ONpesaeNeHnTe KPUTEPUN 32 KaUecTBo.

PESVHTETHTE OT U3BDBPLUEHO TECTBaHe ce AoKNadBaT Ha PbKoBoguTena Ha ekuna, KOMTo
pasnpeaena 3afadunTe No OTCTPaHABAHE Ha OTKPUTUTE ,D,ed)EKTM HUNN HECDHOTBETCTBUA.

10.1.2.1 Mpezned

CneunanuncTsbT MO KayecTBoToO Le M3BbPLUBA NPEries Ha BCEKU eAnH AOKYMEHT, KONTO
OTpa3ABa pe3ynTar oT ¢asa Ha NMPOEeKTa M MOANEXMU Ha oTyuTaHe. Llle 6baaT M3BBPLLBAHM U
TEXHUYECKU nperneau oT cTpaHa Ha codTyepHM paspaboTyMLM MO KAOYOBM TEXHUYECKM
pesynTaTtv, noAneawm Ha oTuutaHe (Hanpumep: TexHWYeckaTa [OKYMeHTaUMA Ha
cuctemara). Lienute 3a npoBeskaaHe Ha Te3u nperneam ce CBeXAaT 40:

» HabenassaHe Ha nponycku uau npobnemu B pesynTaTuTe, NOAJENKALM Ha
OTYUTAHE;
» lpeanaraHe Ha pelleHuna 3a HabenasaHuTe auncu u/unm npobaemu.

10.1.2.2 Odum

O,D,HTbT Ha Ka4eCTBOTO € He3aBMCUM MNPOoLEC, KOMTO luie Mma 3a Len fda onpegenu ganum
M3BBPLUEHUTE ,D,EI‘;!HOCTM MO NPOeKTa ca B CbOTBETCTBUE C NAAHUPAHUTE TaKKMBa.

Uenute Ha oguTa LLE BKAKOYBAT:

» WNaeHTMPMUMpPaHe Ha BCUYKKM A06BpU NPaKTUKK;

» MpeHTUdMLMpPaHe Ha BCUUKM HECHOTBETCTBUSA,

» [lpoakTMBHO NoAnomaraHe Ha eKkuna Npu U3NbAHEHME Ha NPOLLECUTE, CBBP3aHM
C OCUrypABaHe Ha KayecTBoTo.

OauTbT Wwe 6bae M3BBPLIBAH OT CMELMANUCTBT N0 KauyecTso W Lie 6'b,1:Le n amap%

OTroBOPHOCTTa 3a NJlaHupaHe W npeanpuemaHe Ha nocnenBallu ,D,EI/ICTBMFI aﬁa—»ee ‘ﬁ‘équ
TaKUBa.

10.1.2.3 [letiHocmu 3a nodobpasaHe HO Ka4ecmsomao

AeiHoctra no noaobpasaHe Ha Ka4YecTBOTO € HeMpeKbCHaT U UTepaTUBeH npolec, B
KOMTO oTbenA3aHuTe cnabocTi U yCrewHU NPaKTUKK LWe 6bAaT aHanU3upaHu OT CNeLManmncTa
Mo Ka4ecTBOTO U OT PbKOBOAUTENA Ha €KUM, 33 13 CE NIaHUPAT U OPraHM3Mpa U3MbAHeHUeTo
Ha AeiCTBMA 3a NoTeHUManHUTe nogobperua. OTrOBOPHOCT Ha CNeLMannuCTbT MO Ka4yecTBOTO
1 PbKOBOAMTENAT Ha eKMna e 6bae aa:

» bnaronpuarcteat 3a u3nbaHeHuMe Ha [naHa 3a peanusauma W [MnaHa 3a
KayecTBOTO Ha NPOEKTa;
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Perynupat npoueaypute 3a KOHTPO/I Ha KayecTBOTO M npoueaypute 3a
M3BbpLIBaHE Ha OOWT 3a OLeHABAHE Ha NPUADBPKAHETO KbM TAX;

HacrosBaT 3a cnassaHeTo Ha Te3u NpoLLeAypH Ype3 npunaraHeTo Ha obydeHne
B C/lyyauTe, B KOUTO TOBa € HeoBXoAMMO;

BUSLHHOUESLE 1O WHHBENINER

‘uuttnnltt . -iiidlbglﬁ’

‘Ynpasnenue nal T —

| pecypcwre ; : Mopoperme

npoexia

ot

DOensocm no Hudopmayuonen

e TBAHEHWE serenni NoToK

10.1.3 lMpunoxKmMmu cTaHaapTH U PbKOBOACTBA

Mo Bpeme Ha M3MbAHEHME Ha MpPOeKTa LWe 6bAaT u3non3BaHu/cAeaBaHn cregHUTe
CTaHAAPTU U PbKOBOACTBA:

»

HapbyHKUK NO KaYecTBOTO KaTo YacT OT CUCTEMaTa 3a ynpasieHWe Ha KayecTBoTo
ISO 9001;

MeTof0A0rMA U NPUHUMNK 3@ U3MbIHEHUE Ha NPOEKTUTE MO aKTyanu3auunuTe u
npouecuTe No ynpas/ieHne Ha NMPOEKTUTE MO aKTyanusauuute, NpeLcTaBeHu B
TEKYLLMA LOKYMEHT;

MeTtogonorua Ha pabotata no aboHamMeHTHOTO OBCAy}KBaHe M rapaHuUMOHHa
NMoAAPbBKKA, NPeACTaBEHUN B TEKYLLMA LOKYMEHT;

laH No Ka4yecTBoTo;

BCMYKKM M3roTBEHM NO Bpeme Ha M3NbAHEHUETO GYHKUMOHAMHM M TEXHUYECKU
cneundurKaumm;

CneumduKauma 3a TeCTBaHe;

TecTtoBu cueHapum, 06ocobeHn No moaynu U BUAOBE TECTOBE;

MpoTokonw 3a pe3yntaTu OT TECTBAHETO.
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10.2 MnaH 3a TecTBaHe

MnaHbT 3a TecTBaHe MMa 33 Uen Aa onpegenu obxsaTa Ha TECTBAHETO, KaKTO M
cTpaTerus, KoAaTo Aa 6bae M3non3BaHa B X043 Ha TecTBaHeTo. B Hero we 6baat onpegenexn
BUAOBETE U LENUTe Ha TecToBeTe, KOWUTO e 6baaT nposeaeHu, HeobxoaumMuUTe pecypcu 3a
MPOBEXKAAHETO UM, BpeMeBU rpadumK 3a NpoBEKAAHETO UM.

10.2.1 BupoBse TecTtoBe
10.2.1.1 TecmsaHe Ha komnoHeHmume (Unit testing)

TecTBaHeTO ce M3BbPLIBA Ha HMBO rPajguBHa eguHUMLA U NpoBepa NPaBUAHOTO
dyHKUMOHMPaHe Ha OTAE/IeH CEerMeHT Ha Koga. LlenTa e KakTo Aa ce nofo6pu KauecTBOTO Ha
KpanHWA NpoAyKT, Taka M fa ce nosuiimn eGeKTUBHOCTTA Ha MpouecuTe nNo paspaboTka u
KOHTPOA Ha KavecTBo. [penmyLLecTBaTa Ha TO3M BUA TeCTBaHe ca:

» YBenuuasa yBepeHOCTTa B KOPEKTHOCTTa Ha Koaa;

» HeycnexbT B U3NBAHEHUETO Ha TECTOBETE € OYEBUAEH;

» YBenuuasa yBepeHOCTTa, Ye MPOMEHM B 4acTU OT cMcTeMaTa HAMA fa aosenat
[0 CNUpaHe Ha KOpeKTHaTa paboTa Ha Apyrv Takusa.

10.2.1.2 ®yHkyuoHanHo mecmeaHe (Functional testing)

Llenta Ha ¢QyHKLMOHANHOTO TEeCTBaHe € Aa Ce CbMNOCTaBAT peanHuTe AelCTBUA U
CbCTOAHME Ha cucTemMaTta C Te3u ONUCaHu BbB OQYHKLMOHaNHaTa crneuudukaumsa, KOeTo
rapaHTUpa, Ye Npu HaJMuymMe Ha HeCbOTBETCTBUA, Te We 6bAaT OTKPUTM HaBpEeMe U CbOTBETHO
OTCTpaHeHW. To3n BuA TecTBaHe e 6bae NNaHMPAHO 3a BCAKA aKTya/sM3aumMa M Bepcua Ha
cucTemara.

10.2.1.3 PeepecusHo mecmsaHe (Regression testing)

C npoBexaaHeTo Ha TOBa TECTBAHE Ce Lie/iv A4a ce NOTBbPAM, Ye cnepq, OTC;)'_’_' |
Ha AaseH npobnem/rpewka/HeCbOTBETCTBME HE € Bb3HMKHAN APYr Takbs. Perpec
< Ll

TECTBaHe Ce MpoBexAa C Len MakCMManHo ePeKTUBHO yrnpaB/ieHWe Ha KayecTBoro.
rnaBHa Len npoeepkarta Tpabea Aa noTebpAK, Ye: \ %

b HenpomeHeHuTe 4acTu OT cuCTEMaTa UMaT HEMPOMEHEHO NOBEAEHME; 4
» Moanduumnpanute 4acTu paboTAT KaKTO ce O4aKBa;
» Cucremara KaTo UANO U3MbAHABA M3MCKBAHMATA.

To3u Bua tecTtoBe e ce npoBexda 3a BCAKA aKTya/iM3aumna U BEPCUA Ha NPOAYKTa, C uen
MaKCMManHoO Ed)EKTHBHO ynpasneHue Ha Ka4ecTBOTO.

10.2.1.4 Tecmose 3a npoussodumenHocm (Performance testing)

TecTBaHeTo Ha NPOM3BOAUTENHOCTTA e UMa 3a LLe/1 MPOBEPKa U OLLeHKa Ha BpeMeTo 3a
OTrOBOP W peaKkuKna Ha CUCTEMATA U M3N0JI3BAHETO Ha NameTTa Npu obuyaitHoTO HAaTOBapBaHe,
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KaKTO M Npu CBpbXHaTOBapBaHe. 3a no-ronama epeKTMBHOCT TECTBAHETO We 6bae pa3seneHo
Ha ABa noAruna - 3a HatosapsaHe (load) v cTpec TecTose (stress).

» TecToBsete 3a HaToBapBaHe (load) we 6bAAT U3NbAHEHUE C Uen:
e OueHKa Ha nNpPOM3BOAWUTENHOCTTA Ha CUCTemMaTta npu  pas/iMyHu
HaTOBapBaHUSA;
e OueHKa Ha Bb3MOXHOCTTa Ha cucTeMarta ga Npoab/MKu Aa paboTtu
HOPMasIHO NpPU TE3U YCNOBUS;
o QOueHKa Ha HeobXxoAMMOTO BpeMe OT Cb3faBaHe Ha AajeHa 3aABKa OT
notpebuten Ao Nosy4yaBaHETO Ha KPaeH pesynTaT
» Crpec TecTBaHeTo (stress) we 6b4aT M3NbAHEHUE C UEN:
e HamupaHe Ha rpewKku, AbAKaAWM Ce Ha OrpaHUYeHW pecypcu uau
KOHKYpeHLMa 3a TAx;
e YcTaHOBABaHE Ha MAKCMMA/ZIHOTO HATOBApPBaHE, C KOETO MOMe Aa ce
crnpasu obeKTa Ha TeCTBaHETO NPU KOHKpeTHaTa KoHduUrypaums.

To3u BMA, TeCToBe Le Ce NpoBexa 3a 3afb/KUTE/IHO 33 BCAKA efHa aKTyanusauus,
npomaAHa uamn gonbaHeHue. Ha 6asa nposeseHUTe TecoBe We BbAAT U3TOTBAHU NPENOPBKY
3a Bb3noutena, ako BCneacTBME Ha PA3BUTUETO WMAM paslUMpEHMeTo Ha obxsaTa Ha
cucTemata MMa HeobxoAMMOCT OT yBe/NM4YaBaHe Ha KanauuTeTa Ha HAKOM OT M3Non3BaHuUTe
pecypcu (nameT, AMCKOBO MPOCTPAHCTBO, OrPaHUYEHUA 33 MPEXOoBM Tpaduk u ap.).
lMnaHnpaHeTto Ha Te3u TectoBe e cTaBa B [lnaHa 3a KayecTBOTO 3a CbOTBeTHaTa
aKTyanusaums.

10.2.1.5 TecmsaHe 3a nompebumesncku uimepgelic (User-interface testing)

TecTBaHeTO Ha noTpebuTenckna uHTepEic e CBbP3aHO C TECTBAHETO Ha KOMMOHEHTUTE
¥ We Obae U3NBIHEHO C e 4a Ce NpoBepu:

» [Oanu notpebutenckus uHtepdeiic ocurypsasa Heobxoammata GpyHKLUMOHANHOCT
W Aanv NoKassa NpaBUIHUTE pPe3yaTaTy;

» [lpaBuaHa HasBurauma MeXay pPasNvuyHUTe WHTepPEerCHU KOMMOHEHTH.
BbBexpaHe, obpaboTeaHe M npocnenaBaHe Ha AaHHMU.

LLI,e 6'b,£|,aT M3N0ON3BaHU KaKTO BaaMAHW, TaKa U HeBaAWAHWU O3AHHM 33 BCEKU TecT
CUeHapuv Npu NpoBeXaaHeTo Ha TECTBAHETO, 3a Aa Ce rapaHTupa, ye:

» OuaksaHWTe pe3yaTaTM ce MOJy4aBaT TOrasa, KOrato ce WM3rnon3saT BalUAHU
AaHHN,

» MNoaxopawmte cbobLEHMA 33 TPewWKU Npu OnepauuuTe cCe NnoABABaT npu
M3MNON3BAHETO HA HEBANUAHW AaHHU.
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10.2.1.6 TecmsaHe 3a KOHMPOA HA cu2ypHOcmMma u docmbuna

TecTBaHETO 32 KOHTPON Ha CUTYPHOCTTa M JOCTbNA CneaBa Aa Hbae M3BbLPLLEHO, 33 A3
Ce rapaHTMpa, ye:

» [locTbnbT A0 NpeAoCcTaBeHUTe PECYPCH € BbBEAEH MO NPaBUAHUA HAuMH;

» Bceku notpebuten moxe Aa MMa AOCTbN CaMO [0 OHa3u GYHKLMOHANHOCT UK
[aHHM, 33 KOMTO MMa paspelleHue 3a LOCTbN CIOpea U3MbAHABaHaTa OT Hero
pons;

» Camo KOHKpeTHW noTpebutenu ¢ NpaBo Ha AOCTbN A0 cMCTeMaTa UMaT A0CTbA
[0 NPUNOXKEHWNETO U AaHHUTE.

CrneunduyHM KpUTEPUM 3a YCNELLIHOTO NPemMMrHaBaHe Ha TO3W BUA TECTBAHE Ca:

» KomnoHeHTUTe Ha noTpebuTtenckua uHTepdeiic ce noasABaT No NOAXOAALLMUA
HauYuH cnopes ponuTe, U3MbAHABAHM OT NoTpebuTenuTe;

» MoTtpebutenute nmaT BbIMOMKHOCT Aa BMKAAT U Aa ONepupar eauHCTBEHO C
AaHHUTE, KOUTO Ca NpeAHa3HayeHu 3a PosiATa, U3NbAHABAHA OT TAX;

10.2.1.7 Tecmoee 3a eb3cmaHosasaHe cned agapus (Recovery testing)

To3M TMN TecToBe Lie ce M3NON3BaT 3a NPOBEPKA HAa Bb3MOXKHOCTTA Ha CUCTemaTa fa
Bb3CTaHOBM HOpManHaTa cu paboTa cnep onpeaeneHu xapayepHu, copTyepHU, MPEXOoBH 1
Apyrm npobnemu 6e3 fa uma 3aryba Ha gaHHM. TecTBaHETO MPOTUYA KAaTO CUCTeMaTa ce
noanara Ha U3BbHPEAHM CUTYaLMK (xapAyepHa NOBPesa, BXOLHO-U3XO4HM rPELLKM, FPEeLLKU B
AaHHuTe), 32 Aa ce npean3sKKa nospesa. Cres ToBa ce NPoBepABa PeaKLMATA Ha CUCTEMATa
1 BPEMETO, 3a KOeTO TA Ce Bb3CTaHOBABA C/ef aBapuATa. LLe 6bae nposepeHa afeKBaTHOCTTA
Ha npoueaypata 3a Bb3CTaHOBABaHe. 3a uenTa we 6baaT M3MOA3BaHU cbyHKu,MOH

.

HATE.

,/
TECTOBe, KaTo MO Bpeme Ha CepUA OT TpPaH3aKuuKM ce CMMynupa noAaBaTa Ha. nosaep,a-u-:

\..________'___r__
3axpaHBaHe, B KOMYHUKAUMKUTE UKW APYIY NPUACKMMKM CUTYaLMK Ha OTnadaHe Ha KDMI‘F H
Ha cucTemara. -

10.2.2 TMocnepoBaTenHOCT Ha AEMHOCTUTE N0 TecTBaHe
feHocTuTe no TecTBaHe e 6bAaT OpraHU3MpaHm B CeJHUTE eTanu:

» [lpesBaputenHu TecTose (TecToBe B CpeAaTa 3a pas3paboTka npeau BbBEMAAHE
B eKcrioatauusa);

» TectoBe ¢ BbHWHKM nNoTpebutenn (c msbpaHa rpyna oT pasiuyHUTE BUAOBE
BbHLUHM noTpebutenu);

» TecToBe 3a npuemaHe Ha cucTemarta (¢ BbTpewwHuTe notpebutenm ot GHB).
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_peiiHocrute

Etan Ha
npegBapuUTeHu
TecTose

JeTaitnHo
3anosHaBaHe u
aHanu3MpaHe Ha

PaspaboTteHa B
nb/ieH obem u
[eTal/IHO ONMCcaHa

NoeHTudrLMpaHe Ha
obeKTUTe, NoaneKaLum 1
Henoa/iexally Ha TecTBaHe.

dYHKUMOHaNHATA U [JeTaiinHa

TEXHWYECKA bYHKUMOHaNHA U

cneumduKaums, TeXHUYECKa

reHepupaHa npes cneunduraums.

erana Ha aHanms.

[ToarotoBKa Ha NpaeHTnduumnpanm HanuyHu TecTtoBu (

TecToBM cLeHapuu

obekTn, nognexaiim
Ha TecTBaHe.

cueHapuu.

M3nbaHeHWe Ha
TecToBM CLEHApPKK
(byHKLMOHANHYK
Tectose) u
perucTpupaHe Ha
pesynTaT oT TAX

Bcuuku ycnosua 3a
NpoBeMaaHeTo Ha
TecToBuTe cueHapuu
Ca OCUTYpeHMu, B TOBa
YMCNO: TecToBa
cpega, TeCTOBM
OaHHKU, Heobxoaumu
eNemMeHTH 33
UHTerpaums.

MpoBeaeHn GpyHKLUMOHAIHU
Tectose.

Peructpupanu pesysntat ot
TeCcTBaHeTo B cUCTemaTa 3a
OTYeT U NpocneanasaHe Ha
aedekTu.

Mpouec no
OTCTPaHABaHe Ha
aoedeKkTuTe U
NOBTOPHATA UM

NedexTuTe ca
MOMYYUAN TEKYLL
ctatyc ‘fixed’, KoeTo
03Hau4aBa, ye morar

[ocTturave Ha MUHUManeH/
Aonyctum Bpoii Ha fedeKrTy
cbe cTaTyc ‘open’.

npoBepKa na 6baar
(perpecueHo NnpoBepsBaHu.
TecTBaHe)
AHanu3 Ha MpoBeaeHU ca Oocturade Ha MuHUMmaneH/
pesynTaTuTe oT niaHupaHuTe ponyctum 6poit Ha aedektn
dyHKUMOHaNHOTO nTepauum 3a Cbe cTaTyC ‘open’.
TecTBaHe OYHKUMOHANHO
TecTBaHe.

lNpoBexgaHe Ha
aBTOMATU3MPAHM
TECTOBE, BK/IHDYBALLK

Bcuyku ycnosua 3a
NpoBeXaaHeTo Ha
TecTtoBuTe CueHapuu

lNpoBegeHn
aBTOMaTM3NpaHW TecTose,
BKAOYBALLW regression,
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regression,
performance u load
Tectose

Ca OCUTypeHu, B TOBa
4MCNO: TECTOBA
cpena, TeCToBU
AaHHKU, Heobxoanumum
e/leMeHTH 3a
MHTErpaumsa.

performance u load
TecTose.

Peructpupahu pesyntatu ot
TECTBAaHEeTO B CUCTEMATA 33
OTYeT M NpocaesABaHe Ha
aedexTu.

AHanus Ha
pesyntartuTe OT
aBTOMaTU3NpPaHUTE
Tectose

MposepeHu ca
niaHnupaHuTe
aBTOMAaTM3MPaHU
TecToBe.

ObobiiasaHe Ha
pesynTaTuTe, NoNy4YeHU B
pesynTaT Ha NpoBeaeHuTe
aBTOMaTM3MpaHM TeCToBe.

Etan Ha TecTtoBe C
BBbHLLUHMA
notpebutenu

[MogrotoBKa Ha
Tectosu cueHapuu 3a
TECTOBE C BbHLLUHMU
notpebutenu.

BupaoseTe TecToBe ca
MU3NbJIHEHU U
NpoOBEpeHu npu
M3nbaHuTens.

HanuuHm TectoBwu
CLeHapuu 3a TeCToBe C
BBHLUHW NOTpebuTtenn.

CbrnacyBaHe ot
Bb3noxutenar Ha
TectoBuTe cueHapum
33 TECTOBE C BbHLIHU
notpeburtenu.

M3roteeHu TecToBwm
CLeHapuu.

OpobpeHu cueHapum 3a
TECTOBE C BbHLIHM
notpeburenu.

[poBexaaHe Ha
TECTOBETE C BbHLUHM
notpeburenu.

Bcuuku yenoeua 3a
NPOBeXAaHEeTo Ha
TECTOBETE C BbHLUHM
notpeburtenu, B ToBa
YUCNO: TECTOBA
cpena, TeCToBU
OaHHM, yYacTHUUM
OT CTpaHa Ha
Bbanoxutena u
U3nbaHuTens.

CocraBaHe U ABYCTPaHHO
noanucBaHe Ha NPOTOKO/ C
pesynTatute oT
NPOBELEHNTE TECTOBE

Etan Ha TecTOBe 33
npuemaHe Ha
cucTemarTa

lNoaroTtoska Ha
TectoBsu cueHapuu un
[NpoTokon 3a
npuemaHe Ha
aKTyanmsauuaTa

Buposete TecToBe ca
M3MbJAHEHU U
MPOBEPEHM MPHU
N3nbaHuTens.

HanuuHu TecToBu
cueHapum n [poToKon 3a
npuemaHe Ha
aKTyanusaumaTa.
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CwrnacysaHe oT
Bb3/10XUTENAT Ha
TecToBUTE CLEHapuu
u NpoTokon 3a
npuemaHe Ha
aKTyanusaumaTa

M3roTBeHu TecToBM
CLeHapuu u
NMPOTOKO/ 33
npuemaHe Ha
aKTyanu3aLuaTa.

OpobpeHu cugHapum 3a

TeCcToBe 33 nNpuemaHe Ha

aKTyanusaumaTa.

lMpoBemaaHe Ha
TecToseTe 3a
npuemaHe Ha
aKTyanmsauumarta.

Bcuukn ycnosua 3a
npoBeXgaHeTo Ha
TecToBeTe 3a
npuemaHe Ha

YcnewHo npuemaHe Ha
aKTyanusaumaTta u

ABYCTPaHHO noanuceBaHe Ha

NMPOTOKO/a 3a HeA.

aKTyanusaumaATa ca
OCWTYPEHU, B TOBA
YMCNo: TeCcToBa
cpefda, TecToBU
OaHHN, Heobxoaumu
enemeHTH 3a
MHTerpaums,
Yy4acTHULM OT CTpaHa
Ha Bb3noxutensa u
M3nbaHuTens,
cbriacyBaHa
OOKYMEHTauMs 3a
npuvemaHe.

10.2.3 ObxBaT Ha TecTBaHeTo

OcHoBHaTa Len Ha npouecute 1 1l:!,E‘if‘IHOCTV‘IT(:.‘ no TeCtBaHe e ECI)EKTMBHO ynpasaeHue Ha
KaueCTBOTO Ha CUCTemMaTa UM A0CTUraHe Ha CbCTOoAHME, OTroBapAWO Ha ,B'Ed)MHMpaHVITe
KpUTepurn 3a npuemaHe.

Llle 6baaT NnpoBeAeHU NOCAE0BATENHO QYHKLUMOHANIHN M aBTOMATU3MPaHU TeCTOBE Ha
cucTemaTa, 33 fAa ce AOCTUIHE MaKCMMAJIHO PErucTpuMpaHe M OTCTPaHABaHE Ha OTKPUTUTE
fedekT no PYHKUMOHANHOCTTA Ha cucTemarta. Lle ce 3a710M OCHOBHO Ha TecToBe OT TUn
ydepHa kytua“ (black box).

Mpv npoBexAaHeTO Ha TECTOBETE WE Ce aKUEHTMpa BbpXy MPOBepKaTa Ha BCUYKM
obekTM, noaabpKaHM B CUCTEMaTa, BbpPXY MNPOBEpPKaTa Ha OCHOBHUTE QYHKLUU U
MHTErpauMoHHN eneMeHTH. TecToBeTe Lie ce NPoBeAat ¢ BanuaeH U HeeanuaeH dopmar Ha
BXOAHUTE AaHHM, 33 Aa ce HabntogaBaT BpbLIAHUTE OT CUCTeMaTa pesyaTaTi U B ABaTa Ciyvas.
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10.2.4 ObopyaBaHe v codTyepHU cpeacTsa u WHCTPYMEHTH 3a TecTBaHe

10.2.4.1 CopmyepHu cpedcmaa u UHCMpYyMeHmMu 30 mecmaaHe

CnefHUTE MHCTPYMEHTM 3a TecTBaHe Ce M3M0A3BaT OCHOBHO OT M3NbAHUTENA B
KOHTEKCTa Ha OpraHM3upaHuTe AeiMHOCTM 3a TecTBaHe:

» WHcTpymeHT 3a peaucmpupare u ynpasnerue Ha deghekmu — lira;

Cucrema 3a peructpupate n ynpaeneHue Ha gedextu. SlecHa u MHTYWTUBHA cuUcTema,
NPeAocTaBslla Bb3MOXHOCT 338 PerucTpupaHe U NoAAabpIKaHE Ha MHOMECTBO aTpubyTu Ha
AedexTn. MNoaawbpxa cTatucTuuecka undopmauua. Jira e ce M3Mnos3Ba 3aefHO C KAUEHT 3a
€NIEKTPOHHA NoLLa 3a U3NpallaHe Ha YBEAOMNEHUA 33 PErUCTPUPaHN dederTn 1 npomsaHa no
TEXHWUTE CTaTycu.

b WHcTpymeHT 3a nsnwvanerue Ha load mecmose - Oracle Test Suite unu IMeter.
Mo Bpeme Ha noproToskaTa Ha TecToBeTe, We 6bae us3bpaH eguH ot ggara
WHCTPYMEHTa, B 3aBMCMMOCT OT crieunduKaTa Ha aKTyausaumaTa, Taka 4e ga ce
OCUTYPU MaKCUManHa eQeKTMBHOCT Ha TECTOBETE;

ToBa ca MHCTPYMEHTH 3a KOHUTYpUpaHe u NpoBexfaHe Ha TeCcToBe 33 HaTOBapBaHe.
Mo3sBonasar cumynupaHeTo Ha pazivyeH 6poit BUpTYyanHu notpebutenu w cnefeHeTo Ha
MHOECTBO CneunpuyHM NoKasaTe M No Bpeme Ha npowueca Ha HaToBapBaHe.

b MHCTpYMeHT 3a usnbaHeHue Ha performance mecmose - Oracle Test Suite unu
IMeter. o speme Ha noArotoBkata Ha TecToseTe, wie bbae usbpax eanH oT
ABATa NHCTPYMEHTA, B 3aBUCUMOCT OT CneunpmrKaTa Ha aKTyanu3aLmaTa, Taka ye
Aa ce ocurypn makcMmanHa epeKTUBHOCT Ha TeCTOBETe;

ToBa e UHCTPYMEHT 3a KOHUrypupaHe u npoBeXxaaHe Ha TecToBe Hai‘e&gps;a"

Mo3BonABa cMmynMpaHeTo Ha pas/iuyeH Opoit BUPTyasHM noTpebutenu u créperero
[ = \

MHOXECTBO CneLupryHu NoKasaTenu No Bpeme Ha npoLeca Ha HaToBapBaHe. || | o

» MHCTPYMEHTH 3a u3nbiHeHUe Ha regression mecmose - Selenium IDE;
Selenium IDE e uHcTpymeHT 33 npoBeXAaHe Ha aBTOMAaTU3MPaHUM GYHKUWOHaAHMK-
Tectose. [llpegHasHaueH 3a 3anuc, pesakuus, debug v usnbaHeHue Ha aBTOMaTU3UPaHM

PYHKLMOHAMHU TecToBe.
b MIHCTpYMEHT 3a TecTBaHe Ha KomMnoHeHTuTe - JUnit Framework.

JUnit e nnatdopma c oTBOpeH Kog, npefHa3Ha4YeH 3a aBTOMaTU3UPaHO U3NBAHEHUE Ha
NOBTOPAEMMU TECTOBE Ha coTyep.

10.2.4.2 ObopydsaHe 36 mecmaaHe

33 uennTe Ha BbTPELWHUTE TecToBe Emnupuy Afl we usrpagm Tectosa cpena B cBOA
oduc.
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3aTecToBeTe C BbHLUHM NOTPebUTeNU U TECTOBETE 3a MPUEMAHE LE Ce M3M0/13Ba TECTOBa
cpega Ha BHB. [eiHocTuTe Mo MHCTanuMpaHe M KOHQUrypupaHe Ha cpegarta we 6baoar
npeaBapuTeNHO CneunduumMparm 1 NIaHUWPaHK, Taka Ye TecToBaTa cpeda Aa € MakCUMasHo
6au3Ka Ao peanHaTa. 3a HyXKAWUTe Ha MHTepdeicKn, KOMTo He moraT ga 6baaTt U3NoN3BaHU B
TECTOBM peXxum e O6bae npensioXKeH anTepHaTMBEH NOAXOA 3a M3BbpLUBAHE Ha TecT M
BepuduLMpaHe Ha pesyaTaTuTe OT Hero.

10.3 TlMogxon v KpUTEpPUM 3a NpMemMaHe Ha pesynTaTUTe OT U3MbJHEHUTE 4eHOCTH
10.3.1 3a nposexkjaHe Ha TeCTBaHeTO
10.3.1.1 lModxoo

» OpraHusupaHe Ha TeCTBAHEeTO - NpeAyn HayanoTo Ha TECTBAHETO e HeobXxoAuMO
fa Cce U3BbPLIM MOAFOTBUTENHA AEMHOCT, KOATO Aa ocurypu 6esnpobnremHo
npoTuyaHe Ha npoueca. Hanpumep aa 6baaT NoaroTBeHM CbOTBETHUTE TECT
CUEeHapuu, NpoBepKa Ha BEPCUUTE Ha cucTemaTa (npunoxeuue u 6asa), KouTo
Aa 6baaT MHCTaNMpPaHM U KOHGUIYPUPAHU, U APYTHY;

» M3nb/IHEHWE Ha TECTBAHETO - CMeLManucTMTe MO KauyecTBOTO Lie M3BbpluaT
TECTBAHETO B MPUCHCTBUETO Ha ONpene/ieHu CneuMannucTu oT ABeTe CTpaHu, B
3aBMCMMOCT OT CrieuMpurKaTa Ha U3MbAHABAHUTE TECTOBE. Pe3yNTaTUTe OT BCEKM
TecT we 6baaT LOKYMEHTMPAHM KaTo yCrewHU/HeyCcnelwHu B CbOTBETHUTE TecT
cueHapuu;

» MpoToKon c pesyATaT¥ OT TECTBAHETO — C/ies, MPUK/IYBAHE Ha AEWHOCT Mo
TecTBaHeTo We 6bae u3srotBeH 0606lleH NPOTOKON 3a pesynTatute OT
npoBefeHUTe TECTOBE, KOWTO e ChbAbPMKa LLeITa, OPraHM3aLmaTa U pesyataTure
OT TecToBeTe.

10.3.1.2 Kpumepuu 3a npUeMaHe HaG Pe3yamamume 0m mecmoseme

B Tasm TouKa we 61;,an WU3NOHEHNU KPUTEPUUTE 3a NPMEMaHE Ha pe3yntatute oT
TecToBeTe. I'Ipe,n,M Ha4ya/l0oTO Ha AEHHOCTHTE Nno TeCTBaHe cneaBa KpuUtepuute Aa 61:.,u,a1"
CbrfiaCyBaHu OT CTPaHa Ha Bb3noxkutena v ot CTpPpaHa Ha M3nbnHuTens.

PESVJ"!TaTVITe OT TECTBAHETO LWe 6'b,£L3T CYUTAHMU 3a yCNeLluHu, B cnyqaﬁ ye Ca U3MNbJHEHU
cneHuTE YCNoBUA:

» BCWYKM OOKYMEHTMpPaHW npobnemu/rpelku/HecboTBETCTBMA CbC CTaTyC ,Haii-
BMCOK npuoputeT” TpsabBa Aa 6baaT 3aTBOPEHY;

» BcuYKM LOKymeHTUpaHu npobnemu/rpellkn/HecboTBETCTBMA CbC CTaTyC ,,Bucok
npuoputet” TpabBa Aa 6bAAT 3aTBOPEHY;

» ToHe 85% OT BCMYKM OOKYMEHTMPaHU npobnemu/rpelkn/HecbOTBETCTBUSA CbC
cratyc “CpepeH npuoputet” Tpabea aa 6baaT 3aTBOPEHMU;

» TMoHe 70% OT BCUYKM OOKYMEHTMPaHU Npobaemu/rpellku/HecbOTBETCTBUA CbC
cratyc ,HucHK npuoputet” Tpabsa aa 6baaT 3aTBOPEHM.
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10.3.2 3a apyru AeiHOCTU NO OCUrypsABaHE HA KA4ecTBOTO
10.3.2.1 Mooxod

OcurypsBaHe Ha Ka4yecTBOTO MO OCTaHanWTe AeHHOCTM LWe GbaaT W3BBPLUEHKN upes
nperneau, oot u noaobpsasaHe Ha Ka4yecTsoTo. [EPUOAMYHO M PEAOBHO we ce npasu
npernes u oauT U Ha [OCTaBKUTE MO MPOEKTUTE MO aKTyanusaLmu.

10.3.2.2 Kpumepuu

b Bcuukm gocraskm (deliverables) ca Hannunm u ¢ HEOBXOAMMOTO KauecTBO 3a
npuemaHe ot Bb3noxurens;

b Hanuue ca Bcuyku pesyntaTi 3a cboTBeTHaTa dhasa OT NPOEKTUTE No
aKkTyanu3sauuu;

b Hanuue e pernctpauma n KOpeKTHO OTpasaBaHe Ha aKTyaHUA CTaTyC Ha BCUYKM
MCKaHWA 332 NPOMAHA W 33ABKM 3a NOAADDBIKKA.

10.3.3 W3mepBaHe Ha KpUTEPUKUTE 33 KA4ecTBO

cny4yauTe Ha

HEBB3MOXHOCT TOBa <[

Aa 6bae HanpaBeHo
KbM MOMEHTa Ha
M3roTBAHE Ha
cneunduKalmaTa,
3a4b/KUTENHO Aa ce
onpezenu Cpok 3a
cneunduuUpaHeTo
UM.

WisuckeaHe 33 Kputepuu 3a kayecrBo | MsmepeaHe U,ehesu
Ka4yecrso e _ : cTOoMHOCTU
flcHoTa no [BycmucneHocT Bpo# Ha u3pasuTe, 0
OTHOLIEHUE Ha noasexawim Ha

TEXHUYECKUTE rnoseye OoT e4HO

cneumduKaumm ThJ/IKYBaHe

LianocTHOCT Ha HeyTtouHeHu Bcuuku usncksanua | 0
M3roTBeHuTe M3NCKBaHMA Tpabsa fa ca AacHO

cneunduKaumnm AeduHUpaHu, a B

[MokpuBaHe Ha
M3uckBaHuaTa

MNpoueHT Ha
CBbp3aHuTe
M3MUCKBaAHMA, KOUTO ce
NMoKpUBaT B

cneundukauumuTe

100%
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YMeCTHOCT 3a uenuTte CLOTBETEIBUE Chi 100%
Ha cneunuKauMnTe | oy oroarcrape CTaHZapTUTE Ha
W ApYry U3rOTBSAHM NPOeKTa
OOKYMEHTH
CpoTBETCTBME C 99%
npueTuTe
JIUHTBUCTUYHM HOPMMU
JIMHrBUCTUKA Pt
nuncaTa Ha
NPaBOMUCHU FPEeLLKK
“ TMNOorpadcku
TPeLKm
TecTBaHe Ha Tectoso lNokpuTHe MpoueHT Ha 100%
KauecTBOTO Ha notpebuTtenckure
Cucrtemara C/ly4au, KoUTo ce
NOKpWBaT oT
TECTBaHEeTO
M3nbaHeHue Ha KoHTpon Ha BepcuuTe | M3non3saHe Ha 100%
npoueca no MHCTPYMEHTa 33
ynpasJ/ieHune Ha KOHTPOAN Ha BepcumnTe
KOHOUrypauuaTa 32 BCUYKM MPOMEHMU B
Koda U
AOKYMEHTauuaTa
AKTyanusupaHe Ha OTtpaszasaHe Ha 100%
OOKYMeEHTaUus NPOMEHUTE BbB
BCMYKM Heobxogumu
OO0KYMEHTH B
CbOTBETCTBUE C
M3BbpLUEHAaTa
npomaAHa
M3nbaHeHWe Ha KoHTpon Ha Bcuukm npomeHu no 100%
npoueca no NPOMEHUTE Mo cucTemaTa ce
ynpaB/ieHue Ha cucTemara M3BBbPLUBAT Camo No
npomeHuTe onobpeHa nucmeHa
3asBKa C UCKaHe 3a
npomsaHa
KavecTBo Ha Y00BNETBOPEHOCT Ha lMpoBexaaHe Ha 80%

obyyeHueTo (aKko e
Bb3/I0’KEHO TaKoBa)

cnyxutenute Ha bHB,
KOWTO ca NpemuHanu
obyueHue

aHKeTa 3a obpaTHa
Bpb3Ka

Ctp.78 oT 80

gy
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empiriu

10.4 O6pasum Ha JOKYMEHTH

10.4.1 TecToBM CLEHapPWUMK

Tecr cueHapui Ne.........

1. OedwHupaHu cbKpalweHus

TectoBu cueHapuit
nc MHopmaLMOHHa cucTema

--------

2. Moacucrema

Mpeaycnosus . , | , - L
Ne | OdeiicTBue 3a U3nbaHeHue OuvakBaH pesynrar Pass/Fail u
3abenexku (npu
HeobxoaumocT)
Ou4aKBaH Pe3YNTATA . .erieeeeneanee

Crp. 79 07 80




empiriu

10.4.2 TlpoToKon OT NpoOBeAEHW TECTOBE

lMpoToKon oT TecTBaHe
| | FERR

Mo [flozosop No........... mencdy bbnzapcka HapoOHa baHka u Emnupuy

3a NpoeKkTupaHe, paspaboTka 1 BHegpABaHE Ha NOAOOPEHNA, U3MEHEHUA U AOMbBIHEHUA Ha
uHTerpupaHara MHGopmaLMoHHa cucTema 3a PuHaHcoBuTe nasapu u 3MP B BHB

AHEC, veeeeee, MEKAY:

1. bbarapcka HapogHa baHKa - Bbanoxuren,
2. Emnupuy Al — N3anbnuuten,

Ha ocHOBaHMe [JOroBOP ......cccuu. 3a pa3BuTUE Ha UHTEerpupaHaTta I/IHCi)OpME!LI,WOHHa CUCTEMaQ 3a

¢duHaHcoBuTe nasapu u 3MP B BHB ce nognuca HacToALWLMAT NPOTOKO/ 3a YA40CTOBEPABAHE Ha
W3BbPLUEHUTE AEeMHOCTM MO Bb3/araHe ...... i BEHHOCT wisrsnsvsimswsvmssimmesiasmasvsios

<[JonbAHUTENEH TEKCT>

HacToAwWwmMAT NPOTOKO/ Ce M3roTBU M NoANMca B ABa eAHO00BpasHKU ek3emnaapa, eauH 3a M3nbaHuTena
W edviH 3a Bu3noxutena.

3a bwarapcka HapogHa 6aHKa 3a Emnupuy

<Mme, ANBKHOCT M NOANUC HA <Wme, ANBHHOCT U NOAMNKUC Ha
npeacrasutena> npeacraBsuTena>




Obpazey

a0
BBJIITAPCKATA HAPOJJHA BAHKA
CO®HA 1000

ILL ,, KHA3 ATEKCAHIABP I“ Ne 1

HNEHOBO NMNPEAJOXEHMUE

ot: Emmupry AJl
BYJCTAT/EAK/:175372132

Cenanmme u agpec na ynpapiaenne: Codus, 6yi. Saxo Caxn3os, Ne 9 B

YBAKAEMMU I'OCITIOKH U IT'OCIIOJIA,

C wmacrosimoro By mpencraBsMe HAmETO LEHOBO IPEUIOKEHHE B oOgBeHata or Bac
o0mIecTBeHa MOPBHYKa — ,,0TKPHTA Iporeaypa” no wi. 18, am. 1, T. 1 BeB BpB3Ka ¢ wi. 73, an. | u
a1 81, an. 1 ot 30II ¢ npenmet: ,,Pa3sBurtie u aGonamMenTHO 06CTy:kBaHe Ha MHTerpupaHara
uHGopManHoOHHa cHcTeMa 3a guHAHCOBUTE nasapu u 3MP 8 BHB“.

Ilpennarame Bu na M3NBIHEM yCIyrHTe, NpeIMeT Ha TOpPENHTHPAHATA OOMECTBEHA

IIOPBYKA IIPH CIECIHHUTE LICHH:

CHCTEMA 3a thHaHCOBHTe nasapd 4 3MP 8 BHB — mo 4w 1, am. 1, 1. 2 ot HpoeKTa

criopasyMenue € 69 (mecraecer u AeBer) jieBa Ha gac, 0e3 JIJIC.

3abenesicka:

IIpednazanama om ywacmnuyume 4acosa cmaska 3a yCiyeume no npoeKmupane, paspabomrd U 6Hedpasane
Ha ARMYGRU3AyuUme Ha cucmemama 0a He nadeuwasa cymama om 69 (wecmoecem u degem) nesa na uac oes JJ7IC. B
cayuail ue y4acmuuK npeonoscu No-8UCOKA Yend e 6b0e OMCMPaneH om YYacmue 8 npoyedypama.

Cymama ce usnucea ¢ yudpu u ¢ Oymu — Kamo npu KOHCMAMUPAHO HECHOMBEMCINEUE MEHCOY YUPPEHOMO U

OyK6EHOMO USNUCBAHE HA CYMAMA, CLOMBEMHUSIM YHACIMHUK e Gb0e OMCMPARen Om Y4acmue 6 npoyedypama.

HacoBara CTaBKa 3a yCIyTHTe IO HPOSKTHpaHe, PaspaboTKa H BHEAPSBAHE HA aKTYATH3ALHATE




Ha MuTerpupanara mH(OpMalMOHHA CHCTeMa 3a (uHaHCOBHTe masapd ¥ 3MP B BHB mo wi. 1 ot
IPOEKTa Ha JOrOBOP 3a BB3/araHe Ha OOIIECTBEHA IIOPHUKA 3a AKTyalu3aluu Ha cucremara (IIpoexm
MNe 1) u ITucmeno uckane Ha Bh3moxurens Ne BHB- ............. el iR (SR e )

Jea' Ha vac, 6e3 JIJIC;

2 *Llenata Ha aboHaMeHTHOTO oOCHyXkBaHe Ha HHTerpupanara HH(MOPMAIHOHHA
cucrema 3a (punancosute mazapu ¥ 3MP B BHB — no wi. 1, an. 1, 1. 1 ot mpoekTa Ha PamkoBo
criopazymenue, ¢ 31 100 (Tpuaecer H eqHa XWISIH H cT0) JaeBa, 6e3 JJC 3a 1 (emHa) romusa.
IlocoyeHara neHa € 3a U3BbpIIBaHE Ha abOHAMEHTHOTO 0OCHyBaHe B OCHOBHHS NepPHOX HA

aboHaMeHTHO obcirykBane (Tpe3 paboTHY IHH, BEB BpeMeTo Mexay 8:30 u 18:00 yaca);

3abeneacra:

lpednazanama om yuacmuuyume yena s3a abonamenmno o6Cnyxcéane na cucmemama 3a nepuod om |
(edna) 2o0una da ne nadeuwiasa cymama om 31 100 (mpudecem u edna xursdu u cmo) ne. 6e3 JJIC . B cnyqaii, qe
YHacmHuK npeonodicu no 6uUCOKa yeHa we 6v0e OMCMPAaHeH om yyacmue 6 npoyedypamad.

Lenama ce usnucea ¢ yughpu u ¢ OyMu — Kamo Npu KOHCMAMUPAHO HECLOMBEMCMEUE MENCIY YUPPeHOMO U

OYKBEHOMO USNUCBANE HA CYMAMA, CHOMBEMHUATN YHACHHUK Uje (Tb0e OMCIPaHen om yuacmue 6 npoyedypama.

Ilenara Ha abOHAMEHTHOTO OOCTy)XBaHE Ha CHCTEMaTa IO Wi | OT MpoeKkTa Ha JOTOBOp 3a
BB3JIaraHe Ha aboHamenTHO o6ciTyKBane Ha MHTerpupanara HHGOPMAIMOHHA CHCTEMA 32 (PMHAHCOBUTE
nasapu u 3MP B BHB (Ilpoexm 2) u Ilucmeno uckane Ha BB3moxutens Ne BHB-............... Vit
€ eerrveenns (sereenneenn.) J€Ba, 0e3 JJIC 3a 1 (enHa) romuma. Ilocouenara meHa € 3a M3BBPIIBAHE HA
aboHamMeHTHOTO 0fcTy)Bane B OCHOBHHS IepHOJ Ha a0OHAMEHTHO 0OCTy:KBaHe (Ipe3 paboTHH IHH,

BBB BpemeTo Mexkay 8:30 u 18:00 gaca);

3. *Yacosara cTaBKa 3a aDOHaMEHTHO 0OCIy)KBaHE HA cHCTemara rmo wi. 1, aim. 1, T. 1 ot
IIPOCKTa Ha PaMKOBO criopasyMeHne H3BbH OCHOBHHH NepHOA Ha aGOHAMEHTHO 00CIy:KBaHe
(BB BpemeTo ot 18:00 no 8:30 yaca B paGoTHM IHM, KaKTO ¥ B NIPA3HUYHM M IOYMBHH JHH) ¢ 105
(cro u mer) jeBa Ha vac, 6e3 [IJIC. He ce cumta 3a obcnyxsade u3sbH OCHOBHHS MepHOI Ha
abOHAaMEHTHO 00CITyKBaHe IEHHOCT, KOSTO € 3al04Hala B paMKuTe Ha OCHOBHES TIEPHO/I.

[Torebpx1apaMe, ye gacoBaTa CTAaBKA 110 M3p. 1 He MOUIEKH HA YBEIHUCHHE, B TOBA YHCIIO
OpH BKIIOYBaHE B a0OHAMEHTHOTO OOCITy)KBaHE Ha M3BBPIICHH 110 JOrOBOPHM BBH3 OCHOBA HA
HACTOSIIOTO CHOPa3yMEHHE axTyanumsaldd Ha IHTerpupanata uHOOpPMAllMOHHA CHCTEMa 33

¢unancosure nazapu 1 3MP B BHB, 4inuTo CpoK Ha rapaHIMOHHA IOIAPHIKKA € H3TEKBIL.

Babeneaxcka:

' He cnenpa na Hampummaea cymara 1o T. 1.




llpeonaeanama om yyacmuuyume yacoeqa CMASKA 30 yeiyeume 30 abOHAMEHMHO OGCIYHCeAHe HA
cucmemama usevl (OCHOBHUA Nepuod Ha abonamenmHo obcayoceane (6b6 epememo om 18:00 do 8:30 uaca ¢
pabomuu OHu, KAKMO U 6 NPASHUYKY U ROYUSHY OHL) Oa e nadsuwasa 105 (cmo u nem) nesa Ges JIC.

B enyuaii ue yuacmuui npednodicu no sUcoKa yend e 6v0e OMCHPAHER OMm Yuacmue 6 npoyedypamd.

Cymama ce usnucea ¢ yugpu u ¢ Oymu — Kamo 1Py KOHCMAMUPARO HECLOMBEMCMBUE MENCIY YUPPEHOMO U

BYKBEHOMO UNUCEAHE HA CYMAMA, CLbOMBEMHUAM YHACHHNUK We GbOe OMCMPAHER Om yuacmue 6 npoyedypama.

Hacosara cTaBka 3a aDOHAMEHTHO OOCIIY)XBaHE Ha CHCTEMATA 110 9. | OT IPOEKTa Ha JOTOBOD 3a
abonameHTHO 06cyxBane (IIpoexm Ne 2), usBbH OcHOBHHS IEPHO HA A00HAMEHTHO 0GCIYKBAHE
(868 Bpemeto oT 18:00 10 8:30 waca B paGOTHH HHM, KAKTO M B NPA3HHYHH H MOYMBHHE JHH) € .veves....
(+eveeee..) J€BA% Ha Hac, 6e3 JJIC. He ce cunra 3a oGenysxBane n3pbH OCHOBHHS IEPHOJT HA A00HAMEHTHO
o0cIy KBane JIeHHOCT, KOSITO € 3allo4YHalia B paMkuTe Ha OCHOBHHS MEPHO.L.

IoTBBpK/IaBaMe, Ye yacoBaTa CTaBKa IO H3p. | He MOJUIEXH HAa YBEIHYCHHE, B TOBA YHCIO HPH
BKJIIOYBaHe B a0OHAMEHTHOTO OOCIYyKBaHE HA M3BBPINCHH MO JOrOBOPH Bb3 OCHOBA HA HACTOSIIOTO

CIIOpa3syMCHHC aKTyallu3allii Ha CHCTEMAaTa, YHHTO CPOK Ha TapaHIMTHOHHA IIOAAPBKKA € H3TCKBII.

3abenexka:

B mpemnaramuTe IEHH ca BK/IIOYEHH BCHYKHM BB3MOMKHH Pa3XOQH HA H3ITBIHHTENS IO
M3NBJIHCHHE Ha YCIIYTUTE, IpeAMeT Ha OOINeCTBeHATa MOPBYKA, KATO BB3IOKHTEIAT HE JIBIKH
3aIIallaHeToO Ha KaKBHTO M J1a € APYTH Pa3HOCKH, HANPABEHH OT H3IBbIHATEI.

*IIpeuiaranyuTe OeHH, MOCOYEHH OT YYACTHHIUTE B T. 1, T. 2 M T. 3 OT HACTOAIIOTO IIEHOBO
IpeUIoKeH e, e ObIaT OLEHABAHH CHITACHO NMPHJIOKEHATA KBM JOKYMEHTAMATA METOAHKA 32

KOMIIJIEKCHA OLCHKA W HAYHH 3a OINpPCICIIgHE HA OIEHKATA II0 BCEKH IMOKa3aTell.

3abenexcka:

Tabiuyume, maprupanu 6 JHCvAm yesam, He NOOLedCam Ha NONbASAHE NPl Noddsane Hd
oghepma 3a yuacmue 6 0bujeCMEeHAMa NOPLYKA 30 CKIIOYEANE HA PAMKOGO CROPA3YMEHUe.

Tabnuyume we 6v0am NONBLABAHU COUHCMEEHO OM UOPANUA 3G UINBIHUMEN YUACHUK, C

KO20MO 8b3N0JNCUMENAM e CKIIOYU PAMKOBO CROPA3VMEHUEe — CbOMEEeMHAMd ma6ﬂuya we 62;66

NONBIBAHA OM USNBIHUMEN NO PAMKOBOMO CROPA3YMEHUE NPU U 653 OCHOBA HA nucmeﬂbruc‘fl&%"- ;

T

OM CHPAHA HA 6B3L0JACUMENL 00 USHBIHUMENS NOCIeOHUAM Od OONbIHU CEOAMd oq’)gpma npec},{ \
: R nmm’-l

cnopasymenue — na ocrnoganue yi. 82, anr. 2 om 3akoua 3a obuecmseHume nopbwcu u Cbe) a@ro

YCAOBUAMA HA NPOEKNA HA PAMKOBOMO CROPA3VMEHUE.

* He crenga jna HajBMInaBa cyMara o T. 3.




B 3aBHCHMOCT OT €cTecTBOTO, 06eMa MM CPOKd HAa M3BBLPINBAHE HA CHOTBETHATA YCIyTa,
H3IBIHUTENAT 10 PAMKOBOTO CIOPa3yMEHHE MOXKE BB3 OCHOBA Ha NHCMEHOTO HCKAaHE Ha
BB3JIOXKHUTENS Jia oeprpa B TaONHIHUTE MO-HUCKM LEHH OT IOCOYEHHTE B T. 1, T. 2 B T. 3, BB3
OCHOBA HA KOUTO CHOTBETHHSIT YYACTHHK € H30paH 3a H3IMbJIHHTEJI [10 PAMKOBOTO CIIOpa3yMEHHE.

Odepupannte B TaOMMOHTE LEHW TIPH HUKAKBE YCJIOBHS He MOTaT Ja OBJAT Io-
HeOJIarOTIPHUATHH 34 BB3JIOKUTEINS! OT IPEICTABEHHUTE HEHH O T. 1, T. 2 U T. Q,E’ba OCHOBA Ha KOHTO

\
CBOTBETHHAT YYACTHHK € H30paH 3a H3MbJIHHTE [I0 PAMKOBOTO CIIOPa3yMEH.

Jara va nommuceane: 12/03 /2020

Hoamiemmeaar; = sosemsssasen \

Wme u amuus Wnunan Beaues .
JUTBXHOCT M3nbaHATENIEH IUPERTOP=-—-
HaumeHoBaHMe HA yUacTHHKA Emmupuy ALl

3annyaBaHuATa Ha
NHopmMauna B
AOKyMeHTa ca Ha
OCHOBaHMe Ha 4r.
4,an. 1 ot O6uy
pernameHT 3a
3aluTa Ha
JaHHUTE.
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