SR ATy TN A

A0I'0OBOP
3A Bb3JIATAHE HA OBIIECTBEHA INOPBYKA C INIPEAMET:
»OCHI'YPSABAHE HA CO®TYEPHA NNOJAPB/KKA THII ,ENTERPRISE
SUPPORT” HA JIMUEH3UPAH CO®TYEP HA SAP HA OCHOBHATA BAHKOBA
HH®OPMALIMOHHA CUCTEMA (OBHUC) HA BHbB*

Juec, ... ... 2018 r., B rp. Codus, mexay:

BbJIFAPCKATA HAPOJJHA BAHKA (bHb)., c¢bc cemanume W ajpec Ha
yipasienue: rp. Codus 1000, m. Kua3z Anexcanasp [ Ne 1, ko no BYJICTAT: 000694037,
npe/cTaB/iaBaHa OT CHexaHKa jICHHOBLl rJ1aBeH CEKpeTap. B KQ4eCTBOTO H Ha BB3JIOKHTEI,
ceriacHo 3anosen Ne bHB-97813/17.09.2018 r. u Temenyxkka [[BerkoBa rJ1aBeH
CUCTOBOJIMTEI, HapuuaHa no-uararbk B Jlorosopa 3a kpatkoct Bbh3JIOKHTEJL ot eana
cTpaHa,
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AN BU EM BBJIFAPUA” EOO/I cbe cenanuiie M ajJipec Ha yrpaBlieHHe: Ipajl
Co¢msa, Oyn. .Jlparan Ilankor™ Ne 36, EMK/BYJICTAT: 040698335, npeiactaBiasBaHo OT
Hukonait AHresoB, B Ka4yeCcTBOTO Ha ylpaBuTesl, HapHuaHo mo-Hatatek B Jlorosopa 3a
kpatkocT U3ITBJIHUTEJL ot apyra crpana,

(BB3JOKHUTEJIAT n U3NNBJIHUTEJAT, napuuann 3zaeano ,,Crpanure”, a
BCEKH OT TAX MOOT/EIHO ,CTpana®);

Ha ocHoBanue wi. 112, an. 1 or 3akona 3a obuiecrBenure nopbuku (30I1), cuen
[poBe/ieHa OTKPHUTA IPOLIE/lypa 3a Bh3jlaraie Ha o0mlecTBeHa NopbykKa 1o pea Ha 4wi. 18, an. 1,
r. 1 BBB Bpb3ka ¢ wi. 73 u caeasaum oT 30I1 ¢ npeamer: ,.Ocurypsisade Ha cogryepHa
noyipbxkka i . Enterprise Support™ Ha uiensupan codryep Ha SAP Ha OcHoBHata HaHKoBa
unpopmannonna cucrema (OBUC) na BHb* u Pemenne Ne bBHb-116879/02.11.2018 r. Ha
rmaBuus cexperap na bHDB 3a ompenensHe Ha W3nbiHMTEN Ha oOllecTBeHATa Mophyka, ce

CKJII0UM TO3H JI0roBop (s, Jdoroopa//loroBopsT*) 3a Bbijlarane Ha oOlLIECTBEHA OPLYKA [IPH
3annyaBaHUATA B
TO3H JIOTOBOP H
MIPUIOKEHUATA KbM
HETO ca W3BBPIICHA
Ha OCHOBaHue 4. 4,
ai. 1 or OO0y |
peryiaMeHT 3a
3aIlMTa Ha JaHHUTE.

CIICOHHTEC YCIIOBHAL



Stoyanka
Callout
Заличаванията в този договор и приложенията към него са извършени на основание чл. 4, ал. 1 от Общ регламент за защита на данните.


I. MNPEJIMET HA JIOIT'OBOPA

Ya. 1. (1) BB3JOKHUTEJSAT suinara. a U3IMTBJIHUTEJIAT ce saabikasa 1a
H3BBLPIIBA CPEIIly Bb3HATpak/IeHHe H IIPH YCJIOBUATA HA TO3H JIOTOBOP coTyepHa Mo/ UIphKKa
Ha guuenzupan copryep Ha SAP cbrimacno Texnuueckara crienr(uKkains 3a Bb3jaraHe Ha
obOliecTBeHa nopbuka ¢ npeamet: ., Ocurypsisane Ha coTyepHa noaapbixka tan ,.Enterprise
Support”™ Ha iunensupan copryep Ha SAP na OcHoBHata 6ankoBa HH(OPMAIIHOHHA CHCTEMA
(OBMC) na bHB* — Ilpunoxenue No 1 ot Hactosius jorosop. CodryepHara noyipbikka 1o
usp. 1 ce oTHacs 3a NHIEH3KUTE, HeOOXOAMMH 3a nosisBane Ha SAP nuuensnpanus codryep
(SAP snwmuensu), onucanu mnoapodoro B T. L1 ot Texnwyeckara crneundukauus —
[Ipunoxkenue Ne 1 ot HacTodLIHA JOTOBOP.

(2) Ilpm ycnosusita, nocovyenu B Hacrosimmst jgorosop HUIITBJIHUTEJAT ce
saabikaBa Ja m3BbpmiBa B noiza Ha BB3JNOKHUTEJISA codryepra nomapbKka THI
LEnterprise Support™ 1o otHoueHue Ha HOBH SAP nuiuleH3H, ako Takuea ObaT 3aKyleHu 1o
BpeMe Ha JIeHCTBUE Ha JI0rOBOpa, CYMTAHO OT JlaTara Ha IpHJI00MBAHETO HM JI0 U3THYAHETO Ha
CpOKa Ha HACTOSIIMA A0TOBOP. 3a 1e/ITa CTpaHHTe MO IHCBAT J0ITBIHUTEIHO CIOPa3yMeHHE —
KbM JIOTOBOPA, KOETO Ch/IbPKa: ONHCAHHE HA HOBO3AKYIIEHHTE JIMIIEH3H U LIEHATa, HA KOSTO Te
ca 3akyneHu ot ctpaHa Ha Bb3JIOKHUTEJIA.

(3) UBITBJIHUTEJIAT ce 3aabikasa jaa npegoctass Ha Bb3JIOKUTEJLA seuuaxu
maketTH (OOHOBIIGHHMst W MpoMeHH) 3a nojoOpsBaHe Ha SAP nuuensupanus codryep H 3a
[MpeABAPUTEITHO OTCTPAHABAHE HA Bh3HMKHAIM MM YCTAHOBEHH CO(PTYEPHH I'PEIIKH, 3a NEpHO/IA
ot 1.01.2019 r. g0 parata Ha CKIIOYBAHE HA JOTOBOPA. (Kiaysama € npuiodcumd, 6 civiau ye
0o2060pbm Oboe cruoven cieo 1.01.2019 2.).

Ya. 2. KBITBJHUTEJAT ce 3aabpkaBa Ja HM3NBAHM JIedHOocTHTE no 4wl 1,
HapHU4aHH 110-HaTaThK B JloroBopa 3a Kparkoct ,,¥Y ¢JIyrure* B CbOTBETCTBHE ¢ H3HCKBAHHUATA
Ha Texuuyeckara crenudukKanus 3a Bb3jaraHe Ha oOLIECTBEHA MOPBYKA C TIPEIMET:
.OcurypsiBate Ha coryepna noipbika tin Enterprise Support”™ na nuuensupan copryep
Ha SAP na OcnoBuara 6ankoBa uHgopmamnnonHa cucrema (ObHUC) na bBHB®, Texuuueckoro
npe;yioxkenue U [lenosoto npeuioxkenne Ha U3ITbJIHUTEJIS, u upe3 nunara, nocoueHH B
CrnuchK Ha TnepcoHana, KOHTO 1le M3NbJAHABA TOPBYKATA, CHCTABJIABAILIM CbHOTBETHO
[Mpuiosxxenns NeNe 1, 2, 3 u 4 kem TO3u jtororop (,,IIpuaoxkennara®) u npejacrapiisBaiiu
Hepazze/iHa 4acT OT Hero.

Ya. 3. B cpok 00 3 (mpu) OHu om oamama na cKuioyeane na 002060pd, HO HAU-KbCHO

npeou  zanoueane  na  negosomo  usnvinenue,  HIMMB/JIHHTE/IAT  yseoomsnsa

(RS




BB3TOKHTE/IA 3a uvemo, Oaunume 3d KOHMAKM U npeocmasume’nume  Hd

noowsnwanumenume, nocovenu 6 ogpepmama na H3IMNBTHHTEA. H3ITB/IHHTE/IAT
yeeoomaca Bb3JIOKHTEIIA s3a écaxakeu npomenu 6 npedocmasenama ungopmayus 6 xooda
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Hd UZNBJIHEHUEMO HA ,J();‘()()'Uptl 6 CPOK 00 2 (Hi']”f} OHU O HACMBREAHE HA CHOMGENHOIMO

obcmoamencmeo.’

II. CPOK HA JIOT'OBOPA. CPOK U MACTO HA U3IThbJIHEHHE

Y. 4. (1) CpoksT Ha joroBopa € 4 (detupu) roaunu, cuutano ot 1.01.2019 r. win
CYMTAHO OT Jarara II0COYeHa B PErucTpallHOHHHS HOMEpP OT Je/0BO/iHATa CHCTeMa Ha
BbB3JTOKHUTEJIS, nocrasen Ha crpanuiia | oT HAcTOSAIMUSA JI0TOBOP, aKO TS € 10~ KbCHA 0T
narata— 1.01.2019 .

(2) CpokwT 3a nonpbikka Tun . Enterprise Support™ Ha muuensupan codryep Ha SAP
[0 OTHOIIEHHE Ha TuneH3uTe no wi. 1, an. | 3anousa na teve ot 1.01.2019 r. unm cuutano ot
jarara [oco4eHa B perucTpallHoHHUs HoMep oT JesioBoaHata cuctema Ha Bb3JIOZKHUTEJIA,
MOCTaBEH Ha cTpaHWla | OT HACTOAIINA A0TOBOP, aKO T4 € No- KbeHa oT aarara — 1.01.2019 r.,
a Te3u no wi. 1, an. 2 — ot gararta Ha npuaoousaneto um oT Bb3JTOKHUTEJA 10 w3tnuane
CpoKa Ha jioroopa 1o ai. 1.

Ya. 5. Mscroto Ha manbianende e rpaa Codus, i Knsasz Anexcanasp 17 Nel,

[lenTpanno ynpasnenue na bHbB.

1. HEHA, PEJIH CPOKOBE 3A INVIAIMAHE

Y. 6. (1) Llenara 3a codpryepHa nouipbikka i , Enterprise Support™ Ha nuien3upan
codtyep Ha SAP no oTHOlIeHHe Ha IHIEH3UTE 10 4Wi. |, an. 1 3a e/iHO TpHUMece4He € B pasMep
Ha 104 000 nB. (cTo ¥ yeTHpH XHis/iM) Oe3 HauMClIeH JlaHbK BbpPXY JoOaBeHaTa CTOHHOCT
(JUAC), cerumacno Ilenosoro npeioxkenne na UIIMTBJIHHTEJSA — Ilpunoxenue No 3 or
HACTOSILIMA JIOTOBOP.

(2) B nenara no an. 1 ca Bxmodenu Bcuukd pasxoad xHa M3ITBJIHUTEJIA 3a
usnbianenue Ha Yenyrure, kKato BB3JIOKUTEJAT He qbmxun 3anjauiaHeTo Ha KaKBUTO W
na e apyru pasHocku., Hanpasenu ot U3ITbJIHUTEJISA.

(3) llenara, nocouyena B ain. | e kpaiiHa 3a M3IBJIHEHHETO HA YCIyruTe, MOCOYECHH B

[lenoBoro npeanoxenne Ha U3ITBJIHUTEJISA, kato chinara He NoANeKH Ha TPOMsIHA, OCBEH

IlTCJlH € MOCOYCHO B (I(IICPIEIIH Ha H3ITBJIHHTEJIA.

(%]




korato € B noma Ha BB3JIOKHTEJISA. B ciayuyaute, yroBopenn B 103 JloroBop u B
CHOTBETCTBHE ¢ paznope10ute Ha 3011

(4) B cayuait na 3akynyBaHe Ha HoBH SAP nuuensu, USITBJIHHUTEJIAT ce
3a/bJKaBa Ja M3BbplIBaA codryepHa mnojulpbkkka Tan L Enterprise Support® mno peja.
npeaBHeH B 4. 1, an. 2 oT 10roBopa M 1o OTHOLIIEHHE Ha HOBO3akKyneHuTe SAP nuuensu npu
lleHa, IpeJcTaBisgBalla MPOLEHT OT IeHaTa Ha 3aKyllyBaHe, MocoYeHa B AOMBIHHTEIHOTO
cropasyMeHHe 1o wi. 1, an. 2. KakTo ciesa:

1. 1ieHa 3a nouipbkKa npes3 2019 r. - 22 % (J1BajeceT H jBa IpoLeHTa),
p

(R

. 1ieHa 3a nouipbxkka npe3 2020 r.- 22 % (aBajeceT M /iBa MpoLEHTA),

3. ueHa 3a nojapbkKa npes 2021 r.- 22 % (aBazeceT U JBa POIEHTA),

4. neHa 3a nojuipbikka npes 2022 r.- 22 % (ABajgeceT U JABa IPOLEHTa),

cornacuo llenosoto npetoxkenue Ha U3ITBJIHUTEJSA — [Tpunoxenue Ne 3 or
HACTOSAIIHS JIOTOBOP.

(5) [lpoueHTHT OT LieHaTa 3a 3aKyllyBaHe 3a CbOTBETHATa I'0JIMHA, 1I0COYEH al. 4 U B
[lenosoto npemnoxkenue Ha U3ITBJIHUTEJIA — [1punoxenne Ne 3 He no/U1€H Ha IpoMsiHa,
ocBeH Koraro npomsiHata e B noasza Ha Bb3JIOKHUTEJIA u B cayyante npeaBuiaeHuTe B
JIeMCTBALIOTO 3aKOHOJATENCTBO W BKiwousa BcHuku pasxoan Ha HU3ITBJIHHUTEJIS 3a

W3MBJIHCHUE Ha YCJIYIHTE.

(6) llenara 3a npegocraBsiHe Ha BCHUYKH MakeTH (OOHOBICHHS M ITPOMEHH) 3a 110/100psBaHe
Ha SAP muueH3upanus codTyep M 3a Npe/BapHTE/IHO OTCTpaHsSBaHE HAa BBh3HHKHAIM HIIH
yCTaHOBEHH cO()TyepHH I'pelukH, 3a nepuoza ot 1.01.2019 r. 10 jnarara Ha CK/IFOYBAHE Ha JI0I0BOpa
3a eJIHO TpuMecedne e B pasmep Ha .104 000 (cto u yerupu xuisnn) aesa oes JAC. (kiayzama e
APUWIOdCUMA, 8 cyuat ve 0oeosopvm dvoe ckiioven cieo 1.01.2019 2.).

Ya. 7. (1) BB3JIOKHUTEJAT ussbpuiBa rialase Ha ieHara 1o w@i. 6, ain. 1 3a Becako
rpEUMeceHHe, Mpe3 KOeTo ce ochlluecTBiBa codTyepHata mnoyipbkka Tanm ,Enterprise
Support®. Besko nuaniane ce u3BbpiiBa B cpok o 10 (aecer) paDoTHH JIHH, CUMTAHO OT
Jiatara, Ha KOSTO M3THYa NPEAX0AHOTO TPUMecedHe U clie/l peacTaBsaHe Ha (akTypa oT cTpaHa
na UBIIBJIHUTEJIS. B ciyuaii ye nbpsoTo muiamane 3a 2019 r. e Ib/DKMMO 3a HENBIHO
TPUMECEUHE CHIIOTO ce Olpe/elis B pazMep, HaMajeH NPONOPLUHOHAIHO Ha Opos Ha JIHHTE,
oOXBaHaTH OT MMEpHOJAa OT CKIIOYBAHETO Ha JIOIOBOpA /[0 MOCJIEJHOTO HHCIIO HAa Mecela,
[IPEIX0AIAll HA4YaI0To Ha CIIe/BAIOTO TPUMECe Hs.

(2) B ciryuaii Ha 3akynyBade Ha HOBH SAP jinnensu, oOpasysanata 1o wi. 6. ai. 4 neHa 3a

BCsKa €/IHa roJIMHa ce paz/Jeiis Ha YeTHPH paBHH YacTH, IIPeJICTaB/IsABALIN II€HA HA TPUMCCCHHC.




Bb310kKKHTeIAT 3ana1a HeHa 3a BCAKO TpUMeceune, 1pe3 KOeTo ce ochliecTBaBa codryepHara
noyipeikka THn ,Enterprise Support* Ha Hososakynenute SAP nuIeH3M B 3aBUCHMOCT OT
narara Ha npuaodusaHero uMm. BB3JNOKUTEJIAT 3annama nedata 3a CbOTBETHOTO
rpUMecedne 3aeJHO ¢ IUIalaHeTo 1o am 1, cieji npeicTtaBsHe Ha (pakTypa OT CTpaHa Ha
MU3ITBJIHUTEJIA. B ciyuaii ye ¥ma 1ialase 3a HENBbJIHO TPHMECEUHeE. JIb/IZKHMATa cyMa ce
[peH3YUCIIgBa MPOTMOPIHOHAIHO Ha Opos Ha JIHUTE, 0OXBaHATH OT IIepHOIa OT MpHI00HBaHE Ha
HOBHTEe SAP JIHMUIEH3H JI0 M0CJIe/IHO YHCIIO Ha Mecella. TIpe/IX0kKIalll HavaJl0To Ha CJIe/1BalloTo

IrpUMECceHHC.

(3) BB3JIOKHUTEJIAT wussbpuisa 1uialiane Ha ueHara no 4i. 6, an. 6 3a BCAKO
TpUMeCeUHe, 1pe3 KoeTo ca pa3paboTeHH H Npe/ioKeHH HOBH NaKeTH (0OHOB/IEHUS U IPOMEHH)
3a nojloopsBane Ha SAP nuiieH3Hpanus coTyep H 3a IpeiBapHTeIHO OTCTPAaHsIBAHE HA Bh3HUKHAIIH
MM yCTaHOBeHH codryepHH rpenikd, 3a nepuoza ot 1.01.2019 r. g0 aarara Ha ckmovBaHe Ha
JI0rOBOpAa, ciel npejacrassue Ha ¢gaxrypa ot crpana Ha H3ITBJIHUTEJIS. B ciayyaii ye uma
MialiaHe 3a HEIbJIHO TPUMECeUHe, Ab/DKHMATA CyMa ce IPer3ducIsBa IpoNnopHHOHAIHO Ha
Opos Ha JHUTe, 0OXBAHATH OT NepHoJIa 0 MOCIIE/HO YHCI0 Ha Mecella, MpeIXorK/all Ha4yanoTo
Ha cje/BaloTo TpuMmeceure. B ciyuail ye He ca ca ce NMOSBHIM HOBH IAakeTH (0OHOBIEHUS H
MPOMEHH) 3a nojtoOpsiBate Ha SAP nuneH3upanus coTyep H 3a IpeABapUTEIHO OTCTpaHsIBaHe
Ha BB3HMKHAIM HJIH YCTAHOBEHH CO(TYepHHM TpelIKH TIpe3 ChOTBETHOTO TpUMEceuHe,
BB3JOKHUTENAT se avxu miamane Ha U3ITBJIHUTEJS. (krayzama e npurosxcuma, 6
cayuail we 0o2o6opvm b6voe cruoven cieo 01.01.2019 2.)

Yu. 8. (1) Bewuku mamaHuds 110 HACTOSALIMA  JOTOBOP €€ M3BLPIIBAT 01
BB3JIOKHUTEJISA no 6ankoB 1bT, ¢ MPeBOIHO HAPEK/IaHe B J€Ba, Mo cie/HaTa ODaHKoBaTa

cverka Ha U3ITBJIHUTEJISA:

bauka:

IBAN:

BIC: R

(2) UBINBJIHUTEJIST e jurbiken ja yeenoMssa mucmeno BB3JTOKHUTEIIS 3a
BCHYKH TIOCJIEJBAllH MPOMEHH MO ain. | B cpoK 10 3 (TpH) JIHH, CYMTAHO OT MOMEHTa Ha
npomsHata. B ciayuait, ye U3ITBJIHUTEJIAT ne ysesromu Bh3JIOKHUTEJIA B T031 cpok.
CYMTA CE. Ye TUIalllaHuATa ca Ha/UTEAHO W3BBLPLICHH.

Ya. 9. (1) Koeamo 3a wacmma om Vceayeume, kKosimo ce  UIRBAHAGA OM
ROOUBNBIAHUMEN, USNBIHCHUECMO MOJCe Oa 0boe NPedddeHo OMOeIHO O UINBLIHEHUemOo Ha

ocmananume  Yeayeu, noousnvanumensm npeocmaes na HIITBJIHHTEIA omuem 3a




UNBIAHCHUCO HA Cbomeemuama yacm om Veayeume, 3ae0Ho ¢ uckane 3a niawjaie Ha masu
YACm APSIKO HA NOOUINBIHUMEA.

(2) H3ITBJIHHTEJIAT ce s3aovancasa oa npeoocmasu na Bb3J10KHTEJIA omuema
U uCKaHemo 3a niaujame Ha NOOUWINvAHUMENA 6 cpok 00 15 (nemnadecem) Onu om
RONYYABAHENO MY, 3AeOHO CbC CMANOBUIE, 0T KOEMO 0d € 6UOHO 01 OCROPEA NAAUAHUAMA

WIH Hacm om miax Kamo HeowBIHCUMU

IV. TAPAHUUA 3A U3ITBJIHEHUE

Y. 10. Ilpu noamucsatero Ha to3u gorosop, UBIITBJIHUTEJISAT npenocrass Ha
BB3JTOAKHUTEJISA rapanuus 3a msnbiHeHde B pasmep Ha 5% (1eT npoLeHTa) OT cyMara.
npeicTaBisBama cObop or cymara no uwi 6, an. | 3a 16 (wecTHamecer) TpHMecedHs
(,,]'apanuusaTa 32 H3NbAHEHHE").

Ya. 11. (1) B cayuaii Ha usMeHeHre Ha JIororopa, H3BLPIIEHO B ChOTBETCTBHE C TO3H
Jlorosop u npunoxkumoro npaso, U3ITBJIHUTEJAT ce saaeikaBa 1a npeanpHeMe
HeoOXoMMMHTE JCHCTBHS 3a NpHBEkK/IaHe Ha | apaHumsaTa 3a M3IbJIHEHHE B ChOTBETCTBHE C
H3MeHeHuTe ycinoBus Ha Jlorosopa. B cpok /10 3 (TpH) padOTHHM JIHH OT MOJIIMCBAHETO Ha
JIOTTBJIHUTEITHO CHOPa3yMEHHE 3a H3MEHEHHETO.

(2) JleiictBusATa 3a npuBekaaHe Ha [apaHuusara 3a W3IbJIHEHHE B CHOTBETCTBHE C
W3MeHeHHTe ycaoBua Ha JloroBopa morar j1a Bousart, 1o u3dop na U3IThJIHUTEJIA:

|. BHacsHe Ha JIONBJIHUTEIHAa NapWyHa cymMa 10 OaHKoBara CMeTKa Ha
BB3JIOKHUTEJIA, npu cnazBane Ha 4. 12 0T 1I0r0BOpA; H/HIIH;

2. npejlocTaBsiHe Ha JIOKYMEHT 3a U3MEHEeHHE Ha ITbpBOHAYaHATa DaHKOBA rapaHius
HITH HOBa OaHKOBA rapaHilMs, IpH Clla3BaHe Ha M3MCKBaHUATa Ha wi. 13 ot JloroBopa; u/HiH

3. npejocTaBsiHe Ha JAOKYMEHT 3a W3MEHEHHE Ha ITbpBOHAYajHaTa 3acTpaXxOBKa HIIH
HOBa 3acTpaxoBKa, IPH Clla3BaHE Ha M3MCKBaHUATa Ha 4. 14 o1 Jlorosopa.

Ya. 12. (1) Koraro rapanumsTa ce npe/ioctaBs BbB BHJl Ha lTapH4Ha cyma, T C€ BHACS
o ciaeanara bankosa cMeTka Ha Bbh3JIOKHUTEJIA:

a) B cayuait ye U3IThJIHUTEJISAT npeacrass rapanuusara B JieBa, llapuyHaTa cyma
ce BHacsl 110 clieHaTa DaHKoBa cMeTKa:

IBAN: BG 40 BNBG 9661 1000 0661 23;

BIC: BNBGBGSD

0) B cayuaii ve UBITBJIHHTEJIAT npeacrass rapaniusaTa B €Bpo, lapyHyHaTa cyma
ce BHacd 110 ciie/iHaTa DaHKoBa cMeTKa:

Direct to BNB(iBGSf/‘»‘.ia T/\R(/;H?D
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IBAN: BG83BNBG96611100066141

(2) Beuukn GaHKOBH pa3Xxod, CBbpP3aHM C IPEBOJAMTE Ha cymara ca 3a CMeTKa Ha
U3ITBJIHUTEJIA.

Y. 13. (1) Koraro kato rapaHilus 3a W3lIbJIHEHHE ce npeacTaBs OaHKoOBa rapaHius,
M3NbJIHHUTEJAT npenasa na BB3JIOKUTEJIS opurunanes exsemiuiip Ha OaHKoBa
rapanuus, u3gaaeHa B nonsa Ha Bb3JIOKHUTEJIS. koato TpsabBa ja oTroBaps Ha CleHHTE
M3UCKBAHHUSA:

l.1a Owge Oe3ycnoBHa M HeoTMeHsieMa OaHKOBa rapaHuus BbB (opma.
npeasaputenno ceriuacyBana ¢ Bb3JIOKHTEJA, u 1a coabpika 3abikeHne Ha ODaHKaTa-
rapaHT Ja M3BBPIIM I[Ulaliane npu nwupBo nucMeHo uckahe o1 Bb3JIOKHUTEJIIA,
JICKJIapUpalll, Ye e Haiuile HensibaHeHue Ha 3aabokenre Ha M3ITbJIHUTEJIA wiu apyro
OCHOBaHHeE 34 3a/(bpXkKaHe Ha [‘apaHnuaTa 3a H3MbJIHEHHE 10 TO3H JloroBop:

2. 1a OB ChC CPOK HA BAIMIHOCT 3a LeJIMs CPOK Ha JelicTBue Ha Jlorosopa, moc 30
(TpHJIeceT) JIHH, KaTo 1pH HeoOXO0IMMOCT CPOKLT HA BATHIHOCT Ha DaHKoBaTa rapaHius ce
yAbJIJKaBa HIIH ce U3/1aBa HOBA.

(2) Beuukn OaHKOBH pPa3xoaM CBLP3aHH C OTKPHBAHETO W OOCIYKBaHETO Ha
fankoBaTa rapaHilis, Mo yCBOsBaHeTo Ha cpejctBa oT crpaHa Ha BB3JIOKHUTEJLA. npu
HAJIMYMETO Ha OCHOBAaHWE 33 TOBA, KAKTO M [pH HEHHOTO BpbIAHE ca 3a CMeTKa Ha
MU3ITBJIHUTEJIA.

Y. 14. (1) Koraro karo l'apanums 3a HM3MBIHEHHE C¢ MPEACTABs 3acTpaxoBKa,
U3IMTBJIHUTEJISIT npenasa Ha BbB3JIOKHUTEIIS opurunnanen  exsemiuisip  Ha
sacTpaxoBaTe/iHa rosuia, npeasaputento cbryiacyBada ¢ Bb3JIOKHUTEJIS. u3nanena B
nossa Ha Bb3JTIOKHUTEJIS, & kosto Bb3JIOKUTEJIAT e nocouen karo TpeTo nos3saiio
ce sutie (Oeneduunep), KoATo TPSOBA J1a OTroBaps Ha CJIEAHUTE H3HCKBAHUA!

1. na obesnevyaBa M3MbJIHEHHETO Ha TO3HM JOrOBOpP Ype3 MOKPHUTHE HA OTIOBOPHOCTTA
Ha U3ITbJIHUTEJISA B onpenenenus B wi. 10 pazmep:

2. na ObJie ChC CPOK HA BAMIAHOCT 3a LIENUS CPOK Ha JAeHCcTBHE Ha Jorosopa, rimoc 30
(TpHjieceT) JIHU, KaTO MPH HEOOX0AMMOCT CPOKBT Ha BAJIM/IHOCT Ha rapaHIilMaTa ce yabJKaBa
MJIH Ce M3/laBa HOBA.

3.3acTpaxoBaTesHaTa NpeMHATa 10 3acTpaxoBKara cje/Ba Jla € IUlaTeHa Ha CTo
[IpOIICHTA (He ce JIONYCKa pa3CpoyCcHO 3alliallaHe Ha 3acTpaxoBaTeiiHaTa 1peM M) U HE MOIKE
Ja 61)('1.0 H310J13BaHa 3a obe3neyeHue Ha OTrOBOPHOCTTA Ha U3IIBIHUTEIIA 1O JAPYTr A0TroBOD.

(2) [)Ll'i,\ﬂﬁll‘l'l'c [0 CKJIKOYBAHETO Ha 3acTpaxoBaTC/IHUA JOTOBOP H HOUILPKAHETO Ha

BaJIMJIHOCTTA /Ijﬂ 3aCTpaxoBKaTa 3a H3HCKBaHHA CPOK, KAKTO H 110 BCAKO H3ILUIALLAHE Ha
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sacTpaxoBaresiHo obesterenne B noi3a Ha Bb3JIOZKHUTEJIA, npu Hann4yueTo Ha OCHOBaHHe
3a ToBa, ca 3a cmeTka Ha U3ITBJIHUTEJIA

Y. 15. (1) BB3JOKHUTEJISAT oceobox1aBa rapaHildgTa 3a H3IbJIHEHHE, B CPOK JI0
30 (TpuaeceT) JHM cliel NPUKIIOYBAHE HA M3MbJIHEHHETO Ha JloroBopa. ako JMmncear
OCHOBaHu# 3a 3aabpxkaneTo oT cTpaHa Ha Bh3JIOZKUTEJIA, na kakBato M J1a € cyma 110 Hesl.

(2) OcroboxaBaneTo Ha ['apanuMaTa 3a U3NBIHEHHE CE U3BBLPILIBA, KAKTO CJIe/IBa:

. xorato e BbLB (opMmara Ha Mapu4yHa cyma — 4pe3 IpeBek/aHe Ha cymara 1o
Hankosata cmetka Ha U3ITBJIHUTEJIA, nocoyena B . 8, an. 1 ot JloroBopa:

2. koraro e BbB (opmara Ha OGaHkOBa rapaHilMs — 49pe3 BpbIlaHe HA HEHHHS
opurunai nva npezacrasuten Ha H3ITbJIHUTEJIS wiu yirbiHOMOIIEHO OT HETO JIHLE:

3. korato ¢ BBB (opmaTa Ha 3acTpaxOBKa — 4pe3 BpbLIAHE Ha OpHIHHAIA Ha
3acTpaxoBaTelHaTa [oJIMLa/3acTpaxoBaTe/Hus  cepTH(HUKaT Ha NpejCTaBHTE]l  Ha
HU3ITBbJIHUTEJIS uan yrbIHOMOIIEHO OT HETO JIHIE.

(3) Tlapanumsita wWiM CbLOTBETHATaA dYacT OT HeSs He ce o0cBodoXkaaBa OT
BB3JIOKHUTEJIS. ako B nponeca Ha u3nbJiHeHHe Ha J[oroBopa € Bh3HMKHAI CIIOP MEKILY
Crpanure OTHOCHO HeusnbiHenue Ha 3aab/kenusta Ha USITbJIHUTEJIA u BonpocsT €
OTHeCeH 3a pemiaBane npea cb/1. [Ipu pemasane Ha cnopa B nomsa va Bb3JIOKHTEJIA Toii
MOJKE J1a IPUCTBIIA KbM YCBOsIBaHE Ha rapaHlHHTE.

Ya. 16. BB3JIOKHUTEJIAT uma nparo ja 3a1bpikH CbOTBETHa 4acT M Ja ce
yaoBieTBOpH oT ['apanuusta 3a uznbianenue, koraro H3I'bJIHUTEJIAT He u3nbinu HAKoe
OT HEroBUTE 3a/ILJKeHHS MO JIOTOBOPA, KAKTO W B CIIy4auTe Ha JIOLIO, YaCTHYHO M 3a0aBEHO
H3MbJIHEeHHE Ha KoeTo H J1a e 3aabnkenne Ha UBIThJIHUTEJIA, kato yeBou Takasa 4acT ot
["apanimsaTa 3a W3MBJIHEHHE. KOSTO CHOTBETCTBA HA yroBopeHata B /loroBopa neycrofika 3a
ChOTBETHHS CJIyvail Ha HEU3ITbIHEHHE.

Ya. 17, BB3JIOKHUTEJAT uma npaso aa 3aabpiku l'apaHiusra 3a U3nbJIHEHHE B
ITbJICH pa3Mep, B CIICAHHUTE CIIyyau:

l. npu nBIHO HeM3NbJHeHWe M pas3sansiHe Ha JloroBopa ot cTpaHa Ha
BB3JTOKUTEJIA na toBa ocHOBaHuUE:

2. npu npekparspane Ha aeiHoctTa Ha U3ITBJIHUTEJLIS vinu npu obsssBaneTo My
B HECHCTOSTETHOCT.

Ya. 18. BbB Bcekn cayyail Ha 3aabpkaHe Ha [apaHuumsata 3a H3IbIHEHHE,
BB3JTIOKUTEIAT yeenomsasa UIITBJIHUTEJISA 3a 3aaspixaneTo ¥ HETrOBOTO OCHOBaHHE.
3ajbpikaHeTo HA ['apaHiusTa 3a U3ITbJIHEHHE W3LSUI0 WITH 4acTHYHO He M34epriBa Ipasara Ha

Bb3JIOKUTEIIS na Thpeu obe3iieTeHue B mMo-rojisM pazmep.




Y. 19. Korato BBIJTOKHUTEIAT ce e ynosiaetBopusn oT lapanuusara 3a
H3ITBJIHEHHE W JI0TOBOPBT Mpoabikasa 1a e B cuina, H3ITbJIHUTEJIAT ce 3anbikasa B cpok
o0 5 (met) AHM Jl@ JonbiAHM [apaHuMsara 3a M3MBIHEHHE, KAaTo BHECE YCBOEHATa OT
BB3JTOKHUTEISA cyma no cmerkata Ha BB3JIOZKHTEJIS nam npeaocraeu 10KyMeHT 3a
M3MEHEHHE Ha MbpBOHaYanHaTa OaHKOBA rapaHiMs WM HOBa OaHKoBa rapaHilMs, CbOTBETHO
3aCTPaxoOBKa, TaKa Ye BLB BCEKH MOMEHT OT JieiicTBHeTo Ha JloroBopa pasmepsT Ha ["apaniusTa
3a M3NbJIHeHHE J1a Obje B cboTBeTCTBHE ¢ wi. 10 oT gorosopa.

Yua. 20. BB3JOKHUTEJIAT ve auiku nuxsa 3a BpEMeETO, I1pe3 KOeTO cpejicTBara

o ['apanuusTa 3a M3MbIHEHHE ca MPECTOSAIH NP HEr0 3aKOHOCHOOpa3HO.

V. NIPABA U 3AABJI/KEHHUS HA CTPAHUTE

Y. 21. U3bposiBaneTo Ha KOHKPETHH MpaBa W 3a1bkeHus Ha CTpaHuTe B TO3H pas/ie
ot JloroBopa e Heu3uepnaTejIHO H He 3acsra JAeiicTBHETO Ha JIpyrd KiaaysH ot JloroBopa uiu
OT MPHIOKHMOTO IIPaBO, MPeABMKIAIIM [paBa W/WIM 3aJb/UKEHHS, Ha KOATO M Ja € OT
CTPaHMTE.

Ya. 22. U3ITBJIHUTEJIAT uma npaso:

. 7na mony4yd Bb3HArpaXKJAEHHs B pa3Mepa. CPOKOBETEC W MPH YCIOBHATA 110 TO3H
JI0TOBOD;

2. na ucka U ga noaydasa ot BB3JTOKHUTEJISN HeoOxoauMoTo chiaeicTBHE 34
W3MBIIHEHHE HA 3ab/UKEHUSTA 110 TO3M JIOTOBOP, KAKTO H BCHUKH HEOOXO/IMMH JIOKYMEHTH,
HH(pOPMALIUS M JaHHH. NPSKO CBBP3aHM MM HEOOXOAMMH 3a M3IIBIIHEHHE HA JIOTOBOPA;

3. na cwbOirofaBa 3a MPaBUIHOTO HM3M0JI3BAHE Ha MPEAOCTABEHUTE JIHIICH3H.

Y. 23. (1) UBBJIHUTEJAT ce 3aabimkasa:

l. nma npenoctaBs YCayruTe W Jla M3MBIHABA 3ab/DKEHUATA CH 10 TO3H J10TOBOp B
YIFOBOPEHHUTE CPOKOBE M KQUeCTBEHO, B ChOTBETCTBHE ¢ JloroBopa H MPHIIOIKEHHUATA KbM HET0!

2. na ocurypssa Ha Bb3JIOKUTEJISA nosnspane na jinuensupanns copryep na SAP
3a THIEH3nTe 1o 9wi. 1, an. 1 ¥ 2 OT HACTOAIIHS JI0TOBOP B HETOBHS ITbJIeH 00eM M 00XBaT.

3. 1@ M3OBJIHABA BCHYKM  3aKOHOCHOOpA3HM  yKazaHMs W M3WCKBaHMS  Ha
Bb3JIOKHUTEJIA;

4. na cnaszsa Konduaenuuainara uHpopManus, B CbOTBETCTBHE € YTOBOPEHOTO B HIL
41 ot noroBopa:

5. ja ocurypsBsa 24 (1BajeceT ¥ YeTHPH YacoB J0cThil) 0 [lenThbpa 3a noipbKKa U
ceBetn Ha M3IBJIHUTEJSA, noapodono ommcan B Texuumueckara crenupuranus

[punoxenne Ne 1 0T HACTOAMUALOTOBOP: o
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6. na otcTpansBa B cpokosere, onpe/iesieHd o1 Bb3JIOKHTEJA B Texuuueckara
crienudukaims, peructpupanute B LleHTbpa 3a 1ouIpbikKKa H ChbBETH HEAOCTATBIIN, TPodIieMH
W/WIIM TPEIIKH BB (PYHKIIHOHMPAHETO Ha JMlleH3upanus codryep Ha SAP no oTHolneHue Ha
auuensure 1o 4a. 1, an. 1 m 2, ceoOpa3Ho cTeneHTa Ha IPHOpPHTETA UM, KaKTO M TakHBa, 3a
kouto U3ITBJIHUHTEJAT ¢ yBeaomen nucMeHo, BKIKOYATETHO N0 €IEKTPOHHA 101 W/HIIH
dakc;

7. 1a npelocTaBd  BB3MOKHOCT Ha JIMIAaTa 3a KOHTAKT, OIpPEJIENIeHH OT
BB3JIOKHUTEJISA, na ce cebp3Bar ¢ [nodannara nomipeikka Ha SAP u llentspa 3a
MOJUIpbiKKa H ChbBETH;

8. 1a koopamuupa ¢ Juuara 3a koHtakT Ha BB3JIOKHUTEJSA rpapuuure 3a
H3BbPIIBAHE HA MNOCTOSHEH KOHTPOJI HA Ka4eCTBOTO ChIylacHO TexHuyeckara crieliuuKalmns
Ha BB3JOKUTEISA — llpunoxenne Nel. Ilpomenn B rpaduka ce H3BBpIIBAT 10
MHUIIMATHBA Ha BCSAKA €1Ha OT CTPAHUTE ClIe]] 0/100peHHe Ha JApyraTta cTpaHa MaKCUMAITHO JI0
3 (Tpu) nbTH roauiHo. [Ipomsinara Ha rpaduika ce n3pbpinBa noxe S (1e1) paboTHH JIHH MPeJin
[IIaHHpaHaTa Jara Ha IpeJocTaBsHe Ha yclyrara.

9. da me ew3raea pabomama wiu Hacmu om HeA HA NOOUINBIAHUMENU, UIEHH
nocouenume 6 ogepmama na HIINBTHHTEIIA, oceen 6 ciaywaume u npu ycaosusmad,
npeoeudena 6 3011;

10. HBITRITHATEJIAT Ce 3A0bAXCASA O CRAI0YU 002060P/002060P1U 30 NOOUINBAHEHUE
¢ nocovenume 6 oghepmama My noOUIRLAHUMEIU 6 CPOK 0M 3 (Mpu) OHU OM CKIIOYEAHE HA
HacmosAwua 0o2060p. B cpok 0o 3 (mpu) onu om ckuoyeanemo Ha 002060p 3a ROOUINBIHEHUE
Wil HA OONBAHUMENTHO CROPA3YMeHUe 3d 3aMIHA HA ROCOYeH 6 oghepmama nOOUSNbAHUMEN,
uznvaHumenam npawa konue na Jocosopa unu na OONBIHUMEIHOMO CROPASYMEHUe Hd
BBINONCUMENS 3ACOHO ¢ OOKAZAMEICMEA, Ye ca U3NbIHeHu yerosusma no wi. 66, ar. 2 u 11
3011

1. U3ITBJIHUTEJIAT ce 3axbikaBa j1a W3BbPILIBA Y CIYIHTE 110 TO3H JIOTOBOP
uype3 nauuara, nocodeHd B CnMcbKa Ha NepcoHala, KOHTO 1l M3IBJIHM NOpbYKata
[Tpunoxenne Ne 4, Hepasznenna 4yact ot jgorosopa. UBITBJIHUTEJIAT moxke na npaeu
MPOMSHA B NPE/UIOKEHUS KU caMo clie/l peABapUTEIIHO MTUCMEHO ChIJIACHE OT CTpaHa Ha
BB3JIOKHUTEIISA w npu ycinoBue, ue 3aMecTBAllMAT CHEHHAIMCT OTroBaps Ha

H3IUCKBaHHATA, ONMUCAaHU B JOKYMEHTAlIlUATa 34 obIecTBeHaTa [NOPBYKA.

£ K.‘]'d'\'lllTL‘ CE€ BKITHOYBAT )}C.I_\‘Ill“. H4e YHACTHETO Ha NOAHIITBIHHTEIH € ITOCOUYEHO B U(i)eplill‘d Ha U3ITBJIHKUTEA.
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(2) JIunara, nocouenn B CrnuchbKka Ha NepcoHana, KOHTO 1€ M3MBIHHM nopLUKaTa
[Tpunoxenne Ne 4, B chOTBETCTBHE C MOBEpEHATa UM poJis IPH M3IBJIHEHHE HA JIOTOBOPA,
cJie/Ba Jia:

|. opranu3upaT npe/l0CcTaBsHETO Ha MPOBEPKH HA KAYECTBOTO 3ae/IHO ¢ EKCIIEPTHTE 01
['mobannaTa nouiphikka Ha SAP;

2. oxassar ceaeiicTeue Ha BB3JIOKHUTEJIS npu pa3paGoTBaHeTo ¥ BLBEKIAHETO HA
NPEeNoPbKHTE, CHOPaHH 10 BpeMe Ha [1peI0CTaBeHUTe YCIYTH 110 co(TyepHa Mo UIpbiKKa:

3. ockuiecTBABaT peloBHH nocieasain komeHtapu ¢ Bb3JIOKUTEISA otHOCHO
JAOTOBOPEHHUTE JIEHCTBHSA 3a pelllaBaHe Ha Tpo0IeMH, CBbP3aHu cbe copTyepHaTa MoyIphiKKa;

4. nnanupar odcnyxsaneto 3aeaHo ¢ Bb3JIOKHUTEJISA n nauuuupa npejocrassieTo
Ha yeayru oT SAP B oO6xBata na SAP Enterprise Support;

5. M30BAHABAT POJISTA HA JONBIHUTEIHO TI0-BUCOKO HHBO B IpOIieca Ha Mo/UIphiKKa.

Y 24. U3ITBJIHUTEJIST ce 3a/IbJ1KaBa Ja YBEJIOMHU He3abaBHO
BB3JIOKHUTEJISA npu sb3nukBaHe Ha NMPEUKH OT CTONAHCKH, aIMHHHCTPATHBEH HJIH JIPYT
Xapakrep, KOWTO MOTaT Ja 3a0aBAT WIH Jla HalpaBAT HEBb3MOMKHO W3ITJIHEHHETO Ha TO3M
JIOTOBOP.

Y. 25. UBITBJIHUTEJISAT ce 3anbikaBa Ja cnasBa npaBuiata 3a JOCTBIT 0
crpaaute Ha BB3JIOKUTEJIA npu cnazsane Ha mponyckatelnus peskum U paboTHOTO
BpemMe B crpajara cbrinacHo seTpeminute npaswia Ha BB3JTOKHUTEJIS B cayuaii Ha
HEOOX0IMMOCT OT MOCEIIEHUs Ha MACTO.

Y. 26. Bb3JIOKHUTEJAT uma npago:

l. J1la M3UCKBA U J1a 1T0JTy4aBa YCIYrHTe B YTOBOPEHUTE CPOKOBE M Ka4e€CTBO ChIUIACHO
YCJIOBHATA HA HACTOSALIHS J10TOBOP;

2. na xo”tTpoaupa uinbiHeHHeto Ha noerure oT H3ITBJIHUTEJSA 3anbimkenns, B
T.4. Aa ucka U aa noaydasa uHgopmauus ot UIIIBJIHMHUTEJSN npes uenus cpok Ha
JIOTOBOPA, WM Jla W3BLPUIBA I[POBEPKH, Ype3 CBOM YIILIHOMOLIEHH Ipe/ICTABUTENH, MPH
HeOOX0JMMOCT H Ha MACTOTO Ha HM3I'bJIHEHME HA JOroBopa, HO Oe3 ¢ TOBa Ja MpeyH Ha
U3IbJIHEHHETO;

3. na ysenomsasa USITBJIHUTEJISA nucmeno, BKoUMTEIHO 110 e-mail, dake u/uim
norpeduTenckn cvobuenus B JlleHTbpa 3a noJIpbAKKa H ChBETH™ 3a BBL3HHKHAIH
HEI0CTATBIM, NPodIeMH W/ IPEelIKK BB (YHKIIMOHUPAHETO Ha JIMIeH3Hpanus codryep

Ha SAP u nuiieH3uTe, ¢ rMocoYyBaHe Ha MPUOPHTETA UM, OINNHCAHHE Ha CHTYalluATd. BPEMETO

(f1aTta 1 4ac) U ycJloBHUSATA, [IPH KOHUTO CBHIIUTE ca YCTAHOBCHH,




4. 1a cbCTaBs KOHCTATUBEH IPOTOKOJ 3a BCAKO HEM3IBbJIHEHHE Ha 3ab/UKEHHE 110
yn. 23 u 24 ot crpana na USITbJIHUTEJIA. [IpotokonsT ciie/iBa 1a ¢bhAbpikKa ONHCAHHE HA
HEW3ITBIHEHOTO 3a/bJUDKEHHE, HeCNa3eHW CpPOKOBe 3a W3IIbJIHEHHe, HAa4YMH M Jara Ha
yBesomsieade Ha USITBJIHUTEJIA B koHkpeTHHs ciiydail. KoraTo TakuBa ca NMpeJABHACHH ¢
r03H J10TOBOP.

Y. 27. BB3JIOKHUTEJSAT ce 3aabmxasa:

1. npa sammatu wa M3IIBJIHUTEJIA yrosopenara iieHa B CpoKoBeTe W IIpH
YCIOBHUSTA HA HACTOSALIMS JI0TOBOP:

2.  naoxkassa cbaeiicteie Ha U3ITBJIHUTEJIS BBB Bpb3Ka ¢ H3ITBIHEHHETO HA TO3H
J0TOBOP;

3. 1aa nasu Kouduaenuunannara uHdopmanus, B CbOTBETCTBHE € YTOBOPEHOTO B 41
41 ot Jlorosopa:

4. na ocsoboau npeiacrasenara ot UBIIBJIHUTEJIHA rapanuuns 3a usnbiHeHHe
CBITIACHO KJay3uTe Ha wi. 15 OT TO3H J1I0roBOp:

5. J1a omnpeael KOHTAKTHM JIMLIA, KOMTO Jla ce cBbp3Bar ¢ .llenTspa 3a nouipbikka
u cpeti™ Ha USITBJIHUTEJIS u ¢ ['nobannara noyipexka Ha SAP, kato yBe/iomu 3a ToBa
U3ITBJIHUTEJISA nucMeno. BKIOUATETHO 10 (ake w/uam e-mail B cpok 10 ceaeM
KaJIeHIapHH JIHK, CHUTAHO OT JlaTata Ha CKJIIOYBAHE Ha JIOTOBOPA;

6. Ja onpeaend eKHIl, KOWTO TOo/uibpiKa eKcIuloaTalusaTa, BbBEKIAHETO Ha
10/100peHUATA, Ka4eCTBOTO Ha OM3HEC NpoLecHTe H CHCTEMHTE, cBbp3anH cbe SAP codryepa.
kato yseaomu 3a ToBa UITBJIHUTEJIS nnemero. BriounTenHo no (axe u/mim e-mail B
CPOK JIO CeJIeM KaJleHIapHH JIHH, CUNTAHO OT JaTtaTa Ha CKIIOYBaHe Ha JI0TOBOPA.

Y. 28. BB3JIOKHUTEJIST ce 3anbiakaBa:

1. 1a OCHrypsiBa MOJXOSAIIH YCIOBHS 3a eKcIuloatalus u oOciykBaHe Ha
nunensupanus copryep Ha SAP. llpu HeoOX0AMMOCT, 3a M3BBpIIBAHE HA OOCIYKBAHETO,
npejacrautesute Ha U3ITBJIHHUTEJIS nonydasar ChOTBETHHsS HEOOXOAMM JOCTBIT IO
00Opy/BaHeTO, BbPXY KOETO € HHCTA/IMpaHa cueTemMara;

2, Jla OCHT'YpsiBa 3a CBOSI CM@TKa BCHYKH 0a30BH H/MIH CHCTEMHH TEXHOJOTHYHH
cpejicTBa (TEXHHYECKH, IPOrPaMHH, KOMYHHKAIIHOHHH), HE0OX0MMH 3a (PYHKITHOHHPAHETO

Ha CHCTEMATa, Oﬁc.’l_\'}l(liélllli ChIi1aCcHO TO3H JOTIOBOP.

V1. CAHKIMH IMPU HEU3ITBJIHEHHUE




Yo, 29, Tlpu npocpouBaHe M3NBIHEHHETO HA 3a/b/UKEHHATAa 10 TO3M J0TOBOP.
HeW3NpaBHaTa CTpaHa AbIKH Ha U3NpaBHATa HeycTolika B pasmep Ha (.5% oT cToiiHOCTTa Ha
HEH3MbIHEHHUETO 3a BCEKH NMPOCpOYeH JieH, Ho He noseye o1 10% ot tazu cyma.

Y. 30. [Ipu KoHCTATHPAHO JIOIIO MW JAPYTO HETOYHO WIIM YaCTHYHO M3MBJIHEHHE HA
OT/Ie/IHA YCayTra WM HpH oTkKioHenue ot usuckBanusaTa Ha Bb3JIOZKHTEJIS, nocouenu B
Texunueckata cnemupukauus - [Ipunoxkenne Ne | M TexuuueckoTo npeUIOKeHHE —
[Tpunoxenne No 2, Hepasenna yact ot gorosopa, Bb3JIOKHUTEJISAT uma npaso j1a noucka
ot UBITBJIHUTEJIA 1a u3nbinu U30s10 ¥ Ka4eCTBEHO ChOTBETHATA yesyra, 0e3 J1a AbJKH
JIOTTBIHHTETHO Bb3HArpazkKieHue 3a Tosa. B ciydaii ue u moBTOPHOTO U3ITBJIHEHHE Ha ycilyrara
e HekadectseHo. Bb3JIOKHUTEJIAT uvma npaso j1a 3a1bpkKy rapaHlusaTa 3a U3MbJIHEHUE H
Jla pa3Bajii JI0roBopa.

Yo 31. [lpu passansHe Ha JloroBopa 1opaad BHHOBHO HEHM3IbJIHEHHE Ha
3a/Ib/UKEHHATA HAa HAKOS OT CTPaHWTE, BUHOBHATA CTpaHa /ILJKH HEyCTOHKa B pasMmep Ha
cymara no 4w 6, am. 1.

Y. 32. BB3JIOKHUTEJISAT nma npaso j1a yALPKU BesKa IbJpKUMa 110 1034 Jlorosop
HeyCcTOHKa 4pe3 3aabpkaHe Ha cyMa oT [ apaHiusaTa 3a U3lbJIHEHHE, KaTo YBEAOMH IIHCMEHO
U3ITBJIHUTEJISA 3a Toea.

Y. 33. [lnamanero Ha HeycTOHKHTE, YrOBOpeHH B TO3M JloroBop, He orpaHnvaBa
npaBoTo Ha wW3npaBHata CTpaHa /ia ThPCH pealHO H3MObJIHCHWE W/HIH oOe3llleTeHHe 3a

[MOHECEHH BPEIH M IPOITYCHATH IOJI3H B MO-TOJIAM pasMep, ChITIACHO MPHIOKHMOTO TpaBo.

VIL IMPEKPATSIBAHE HA /IOI'OBOPA
Y. 34. (1) Tosu [lorosop ce npexparssa:
l. ¢ u3THYaHe Ha cpoka Ha [lorosopa;
2. ¢ U3ITBJIHEHHETO HA BCHYKH 3a/Ib/KeHHd Ha CTpaHHTE 110 HEro;
3. mp¥ HacTBIIBaHE Ha NbJHA 00EKTHBHA HEBB3MOMKHOCT 3@ M3MBJIHEHHE, 332 KOETO
oOcTosTencTBO 3acernarara CTpaHa e JUrbikHa j1a yBeoMu apyrata CtpaHa B CpoK 10 3 (TpH)
JIHU OT HACTBIIBAHE HA HEBB3MOKHOCTTA,

4. npu npekparaBaHe Ha Iopuanvecko mmne — Crpana no Jlorosopa 0e3
MPaBOIPHEMCTBO, 110 CMHCHIA HA 3aKOHO/IATEICTBOTO HA IbpikaBara, B KOSTO ChOTBETHOTO
JULE € YCTAHOBEHO:

5. npu ycaosusTa 1o 91, 5, ain. 1, 1. 3 oT 3aKoHa 3a MKOHOMHYECKHTE H (JHHAHCOBHTE

OTHOLIEHHs € JPY/KECTBATA, PETHCTPHPAHH B IOPHCIMKLMM ¢ npedepeHiHaleH JaHbyeH

peKUM, KOHTPOAHPAHUTE OT TAX JMUA U TEXHUTE JICHCTBUTEIHU COOCTBCHHIIH.




(2) JloroBopbT MOKe J1a Ob/Ie IIpeKpaTeH:
1. no B3auMHO cbriacke Ha CTpaHuTe. U3pa3eHo B MHCMeHa dopma:
2. xoraro 3a H3ITBJIHUTEJIA Gbjie 0TKpHTO MPOH3IBOJACTBO 110 HECHCTOATETHOCT
WJTH JTMKBHAanMs — 110 uckade Ha B b3JIOZKUTEJIA.

Ya. 35. Beska ot Ctpanute Moxe 1a pa3saiu JloroBopa npu BAHOBHO HEH3ITbJIHEHHE
Ha CBUIECTBEHO 3aJb/UKeHWe Ha Jpyrara crpaHa no Jlorosopa, INpu ycloBHATA H C
nocjeuiuTe chrilacHo wi. 87 W ¢ oT 3aKoHa 3a 3aJbJDKEHMATa W JIOTOBOpHTE, 4Ype3
OTIIpaBsHE Ha THCMEHO TMpeaynpexieHue oT u3npaBHata CTpaHa /10 HeW3NpaBHaTa H
omnpejiesisiHe Ha MOJXO/MI CpoK 3a u3nbiHenue. Pazpansne Ha [loroBopa He ce Jomycka,
KOraTo HEeM3IbJIHEHATa YacT OT 3aJb/DKEHMETO € HE3HauyMTejHa ¢ Orjie/l Ha HHTepeca Ha
u3npasnara Crpana.

Y. 36. Bb3JIOKUTEJAT npekparssa lorosopa B caydaute no 4wi. 118, an.l ot
3011 6e3 na avmxn odeswerenre Ha UBITBJIHUTEJISA 3a nperbprienn oT npekpaTaBaHeToO
Ha JloroBopa Bpe/iM, OCBEH aKko NnpekparsBaHeTo e Ha ocHoBanue wi. 118, an. 1, 1. 1 or 30IL
B nocrneanus coydail, pasMepbT Ha 0O0e3lIETEHHETO CE OMpeiens B HNPOTOKOJ WIH
criopazymenue, nojanucano ot CTpaHuTe. a NPH HENOCTHIaHE Ha ChIJlacke — 10 pejla Ha
KJay3aTa 3a pa3peliuaBaHe Ha ClopoBe 10 TO3H J10r0BOp.

Y. 37. BbB BCHUKH clyyau Ha MpeKpaTsaBaHe Ha JI0TOBOPAE, OCBEH IPH [IpeKpaTsBaHe
Ha opuandecko aune — Crpana no Jlorosopa 6e3 npaBonpueMcTBO:

1. BB3JTOKHUTEJAT u UBITBJIHHUTEJAT cbheraBaT KOHCTATHBEH MPOTOKOJ 3a
M3BBpIIEHATa KbM MOMEHTA Ha IpekparaBaHe padoTa U pasMepa Ha €BEHTYAJHO Ib/IKUMHTE
IUIalaHus; |

2. B3II'BJIHUTEJIAT ce 3anbmkasa:

a) J1a MPEyCTAaHOBH MPeAOCTaBAHETO Ha Y CIIyruTe, ¢ H3KII0UCHHE HA TAKHBA JICHHOCTH,
KAKBHUTO Moe 1a ObaaT HeoOxoaumu U nnouckann oT Bb3JIOKUTEJIA,

0) na BbpHe Ha B'B3JIOKHUTEJIHA Bcuuku JOKYyMEHTH H MaTe€pHalH, KOHTO ca
cooersenoct Ha BB3JTOKHUTEJA u ca 6unu npenocraBenn va U3ITBJIHUTEJISA sbB
Bpb3Ka ¢ Ipe/IMeTa Ha JIOroBopa.

Ya.38. [lpu unpeiacpouno mnpekparssane Ha Jlorosopa, BB3JIOKHUTEJIAT e
qurbxked J1a samiatd Ha U3IThJIHUTEJIS peanto u3nbiHEHHATE H NPHETH 10 YCTAHOBEHMS

pe/tl YCIIyIH.

VIII. 3AKJTIOUYUTEJIHU PA3SITOPE/IBH

Jedunupanu NOHATHS U ThIIKYBaHE - 2 o




Ya. 39. (1) OcBen ako ca jepMHHpPaHH M3PHYHO MO JPYTr HAYWUH B TO3H JIOTOBOP.
M3M0I3BAHUTE B HETO MOHATHS UMAT 3HaYeHHeTo, JajeHo uM B 3011, choTBETHO B jerajiHuTe
nedunuin B Jlonwanurenuure pasnopeadm Ha 3011 win, ako HiMa TaKMBa 3a HAKOH NOHATHS

Crope/l 3Ha4eHHeTO, KOeTO UM ce NpuiaBa B OCHOBHHUTE pasnope1ou Ha 3011

(2) Ilpu npoTHBOpedHe MEHLY pa3TH4YHHU Pa3zllopel0H WU YCIIOBHS. ChABPIKALIH CE B
Jlorosopa u [lpunoxenusra, ce npuiiarat ciaeAHUTe NpaBHia:

l. cnenmanHuTe pasnopeOH UMAT MpeMMCTBO 1pe 00LIMTE pasnopeioH:;

2. pasnopeabute Ha [lpuiokeHHsiTa MMAT TPEAMMCTBO IMpel pa3nopeaduTe Ha
JloroBopa

Cna3BaHe Ha NPUIOKHMH HOPMH

Y. 40. llpn wmsnbaunenunero Ha gorosopa. UZITBJHHUTEJAT [u necosume
noousnwLAHUMeAU] € JUTbKeH [ca orvocHu] fa cna3pa/m/ BCHYKH NPHIOKHAMH HOPMaTHBHH
aKToBe, pa3nope/ 0K, CTAHIAPTH W JIPYTH H3MCKBAHWs, CBBP3aHH ¢ npeaMeTa Ha Jlorosopa. H B
YaCTHOCT, BCHYUKH IMPHIOKUMH TIpaBuia H MU3UCKBAHMsA, CBBP3aHH ¢ Ola3BaHe Ha OKOJIHATa
cpela, CONMAIHOTO M TPYJAOBOTO IPaBO. NMPHIOKHMH KOJEKTHBHH CIOpa3syMEHUS /W
pazrnopeadM Ha MeXIyHApOJIHOTO €KOJIOTHMYHO, COILHATIHO M TPYIAOBO IpaB0, CHIVIACHO
[Tpunoxenne Ne 10 kem wir. 115 o 3011

Konguuenumnannoct

Yn.41. (1) Beska ot CrpaHuTe 1Mo TO3H JIOTOBOP Ce 3ajbjKaBa Ja Ma3v B
MOBEPUTEIIHOCT M Jla He pa3KpMBa WIH paslpocTpaHsBa WHpopmauus 3a apyrata CrtpaHa,
cTaHasia M W3BeCcTHA MPH MM MO T0BOJA M3nbiHeHHeTo Ha Jlorosopa (,,Kondmuaenunanna
uagopmannn’). Kondurenumanua wundopmaums srmousa, 0e3 Ja ce orpaHd4asa Jio:
0OCTOATENICTBA, CBBP3aHH € ThProBcKara JAEHHOCT, TEXHWYECKUTE MPOUECH, MPOCKTH HIIH
¢uHancu Ha CTpaHHTe, KAKTO M HOY-Xay, H300peTeHus, M0JIe3HN MOIEIH HIH JAPYTH 1pasa o1
noao0eH Xapakrep, CBbp3aHy ¢ H3MbIHEHHETO Ha JoroBopa. He ce emdATa 3a konduiennmuanua
uH(popMalMATa, Kacaella HaMMEHOBAHUETO Ha M3ITJIHEHHUS MPOEKT, CTOHHOCTTA U MpeaMeTa
Ha TO3H JIOTOBOP, ¢ oriea OBIElo Mo30BaBaHe Ha NPHJIOOHT mpodecHoHalleH OmUT OT
U3ITBJIHUTEJIA.

(2) C u3kmoYeHHe Ha CyYauTe, MOCOYeHH B al. 3 Ha To3u wieH, Konduaenumanna
uHpopMalns MoKe Jia Objle pa3sKpHBaHa caMo cjell NpeBAPUTETHO MHCMEHO 000peHHE 0T
apyrara CTpaHa, KaTo TOBa ChIacke He MosKe Jia Ob/le 0TKazaHo Oe3pUYHHHO.

(3) He ce cuura 3a HapyluleHHe Ha 3aJb/DKCHHSTA 3a Hepa3KpuUBaHe Ha

Konduaennunania undopmalius, Koraro:




|. nndopmanmaTa € craHana WM cTaBa MyoJIHYHO 10CThIIHA, Oe3 HapylllaBaHe Ha TO3H
JIOTOBOP OT KOATO M J1a ¢ oT CTpanuTe:

2. undopmanuaTa ce U3UCKBA 110 CUIaTa Ha 3aKOH, IPHJIOKHM CIIPSMO KOSTO M /1a € OT
Crpanure: uan

3. mpelocTaBAHETO Ha HMH(pOpMALMATA €€ HM3UCKBA OT PeryiaropeH MiIH Jpyr
KOMIIETEHTEeH opraH ¥ cboTBeTHaTa CTpaHa e JUIbiKHA Jla H3ITbJIHH TaKOBa H3UCKBAHE:

B caydaure no Touku 2 wiu 3 Crpanara, KOATO clie/iBa Ja npeaocTaBn HHGopmausTa,
yBejoMaBa HezabasHo apyrara Ctpana no /lorosopa.

(4) 3agbiokeHusara no tasu kiaysa ce orHacar o UBITBJIHUTEJIS u serosm
cayxutenu, karo USITBJIHHUTEJIAT otroeaps 3a W3NbJIHEHHETO HA TE3H 3a1bIIKEHUSA OT
CTpaHa Ha TaKWBa JIMLA.

(5) 3aabmkeHusaTa, CBbp3aHu ¢ HepaskpupaHe Ha KonduiaeHuuannara uupopmanms
OCTaBaT B CWJIA M clie]l npekpaTaBaHe Ha JloroBopa Ha KakBOTO U Ja € OCHOBaHHE.

(6) C uen W3MbIHEHHE HA HAcTOALIUA JAoroBop, CTpaHUTe NPEAOCTABAT €IMHCTBEHO
HeOOXOIUMHUTE JIMYHM JIaHHH, TpeJCTaBIsBaIlg HHpoOpMalMs 3a ciayxkeOHH KOHTaKTH,
nocodena B wi. 47, an. 2 m 3 or Hacrosums gorosop. Ilo cMmucwia na To3m jgorosop
JHHpopMalus 3a cyKeOHH KOHTaKTH™ — HHpOpMalMs 3a KOHTAKT, CBbp3aHa Cbe ClyKeOHHUTE
OTHOLIEHHS, BKIOYHTEIHO HMEHA, JUIbKHOCTH, ciykeOHH aapecH. cayxeOHH TenedoHHH
HOMEpPA W U-MEHiJ1 a/IpecH Ha CIYKHTEIHTE H U3NbJIIHUTEIINTE.

(7) Ilpu ycraHoBsiBaHe Ha JIMYHM JaHHW B TpeJocTaBeHaTa OT HacpelllHaTa cTpaHa
HH(pOpPMAIIHs, Pa3IUYHHA OT MOCOYEHUTE B aj1. 6, BCAKA OT CTpaHUTE € JUTbiKHA Ja 3ajIi4d HIIH
J1a MONUCKA Te3H JIMYHM JIaHHH J1a OBb/1aT 3a/IHYEHH .

(8) Ctpanute noemar 3aab/iKeHHe jla 00paboTBaTt JMYHHTE JIAHHK 3aKOHOCHOOpa3HO H
100pOCHBECTHO, Jla HE I'M MPE/IOCTABAT HA TPETH JIMLA H JIa TH 3aJIM4aT/U3TPUSAT Clle/l H3THYaHe
Ha YCTAHOBEHHS B HOPMATHUBEH aKT 3a ChbXPAHEHHETO UM CPOK.

[IyOiuuHK U3sBICHUS

Yn. 42. UBINBJHUTEJIAT nsma npaBo Ja jaBa nyOJWYHHM M3ABIEHHS U
CHLOOIICHHS, /Ia pa3KpHBa WM pas3rjiacsiBa KakBaTo M Ja € HH(popMaLHs, KoATo € MOJIy4ns BbB
BPh3Ka ¢ M3BBPUIBAHE HA YCIIYIUTe, IIpe/IMET Ha TO3H JIOTOBOP, HE3aBUCHMO JIAJIM € Bb3 OCHOBA
Ha ganau w Marepuanmn Ha BB3JIOKHUTEJIS uam wa pesynaratu ot paborata Ha
U3ITBJIHUTEJISA, 6e3 npensaputentnoto nucmeno cbrinacue Ha Bh3JIOKHTEJISA, koeto

CchIUlacHe HAMa J1a ObIe 60%]];\11‘”1][“() OTKa3aHO WJIH 3a0aBEHO.

“PCXHL__D._"I_S]HC Ha ImpaBa | 3a/IbJIKCHH S ”
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Ya. 43. Hukos or Crpanute HsIMa NpaBo Ja NPEXBBPIAS HUKOE OT npasara H
3a/(bJKEHUATA, Npou3THYal oT To3u Jlorosop. Oe3 chriacmero Ha jpyrara Crpasa.
[Tapuunute B3emanus no JloroBopa [u no docosopume 3a noousnvianenue| morar ja Obaar
MPEXBLPIISHHE HIIN 3aJIaraHy ChIVIACHO [IPUIIOKUMOTO MPaBo.

M3menenus

Yn.44. Tosu JloroBop wMoxke Jga Obae H3MEHAH camMO ¢ JIONBIHHTE/IHH
CropasyMeHusl, H3TOTBEHH B HcMeHa (opma 1 noanucanu ot JaBete CTpaHH, B CbOTBETCTBHE
¢ M3MCKBaHMsITA M orpanuyenusTa Ha 3011

Henpeopoauma cuia

Ya. 45. (1) Huxod ot Crpanure nmo to3u JloroBop He oTroBaps 3a HEH3IIbJIHEHHE,
MPUYHHEHO OT HENpeo/I0uMa cHila. 3a LeauTe Ha To3H JloroBop. ..HENpeo10/iMMa cHjia™ uMa
3HAYEHHETO Ha TOBA MOHATHE 10 CMHCHIA Ha W1.306, ai.2 oT ThproBcKus 3aKoH.

(2) He moxe na ce no3osaBa Ha HenpeojoauMa cuia CrpaHa, kosaTto e Ouila B 3a0aBa
KbM MOMEHTa Ha HacThIIBaHe Ha 0OCTOATENCTBOTO, ChCTABIISIBAIIO HENPEOA0IMMa CHIlA.

(3) Crpanara, KOATO HE MO3JKe Jla M3ITbJIHH 3a1bKEHHETO CH M0PaaIH HENpeo101uMa
CHJIA, € JUTh/KHA /1a pelpHeMe BCHUKH JIEHCTRHA ¢ rpykaTa Ha 100bp CTONAaHKH, 3a /1a HaMaJsli
J0 MUHUMYM TOHECCHHTE BpCH H '51“'_\6”. KaKTO H Jia YBCJIOMH [MHCMCHO JpyraTta CTpaHa B
CpPOK J10 3 (1 I')H} JAHH OT HAacTBIBAHCTO Ha HCIPCOJ0/IMMaTa CHJIa, KaTo MOoCOYH B KaKBO CC
ChCTOM HEIPEeo/I0JMMaTa CHJla M BB3MOKHHTE MOCJEAHIM OT Hes 3a HM3IJHEHHETO Ha
ﬂOl'OBOpa. ”pii HCYBC/JIOMABAHC CC IbJIKH ()(F)C",II].C']'CIIHL‘ 34 HACTBLIHIIMTE OT TOBA BPC/IH.

(4) Jlokato Tpae Henpeojo/jMMara CHja, H3IMBJIHEHHETO Ha 3aJb/DKEHMATA Ha
CBBP3aHHUTE C TAX HACPELIHH 3a0b/IKEHHUs ce CITHpa.

HumosxHOCT Ha OTACIIHH KJlay3Hu

Y. 46. B ciayyail. ye HAKos OoT Kiay3uTe Ha To3u JloroBop e HejelcTBUTEIHA HIIH
HENPWJIOKUMA, TOBA HE 3acdra ocraHanute knaysu. HeaeillcTBuTennata MM HENpHIOKHUMA
KJlay3a ce 3aMecTBaT OT NOBEJUTEIHA IPaBHA HOPMa. aKo UMa TaKaBa.

VYBeoMIeHus

Y. 47. (1) Komynukauusra mexy UITBJIHUTEJIA v BB3JIOZKHUTEJA no
TO3W JOroBOp, BKIuUTenHo ¢ lleHTbpa 3a moj/ipbKKa M ChBETH, C€ OCHIIECTBABA Ha
ObIATapCKH e3HK.

(2) Benuku yeenomienus mexay CTpanute BB Bpb3Ka ¢ T034 JIoroBop ce H3BbpLIBAT
B IMcMeHa popMa U Morar Jia ce rpejiaBaTt JHYHO WM Ype3 MpernopbuyaHo MHCMO. 0 KYpHED.
1o ¢akc, eJeKTpOHHA Moua WK 1o TenedoH, KOeTO Ce 1o IBPBIA/IABA THCMEHO Ha CJIE/IHHTE

- - -~

o

ajzpecu:




1. 3a Bb3JIOKHTEJIA:

Anpec 3a kopecnonaeHius: : rp. Codust 1000, nn. .Kua3 Anexcanasp 1", Nel

®axkc: + 359 2 980 2425

2. 3a UBITBJIHUTEJIA:

Anpec 3a kopecnonnennus: rp. Codus, oyn. . JIparan [lankos™ Ne 36, kpuno b, erax
9. ouc 903;

daxkc: 02/973 31 63

ren: 02/973 3171

(3) CrpanuTre ymbBIHOMOIIABAT CJACJHUTE TPEJACTABUTENH, KOHTO Ja MpocieisaBar
NpUeMaT W3IMbJIHEHHETO HA 3aAb/KEHMSTa UM [0 HACTOSILIHS JOTOBOp, Jla OChIIECTBABAT
KOHTPOJI 110 ISUIOCTHOTO H3ITbJIHeHHe Ha JloroBopa u J1a nojiueBar npesuaenute B JloroBopa
JOKYMEHTH (YBEJOMJICHHS, [TPOTOKOJIH U Jp.), KaKTO Clie/Ba:

1. 3a BB3JIOKHUTEJIA:

_ HayanHuk otaen ,.OOpaboTka Ha JaHHKM" B JHPEKIUsA
~Aupopmanmonnn cucremu” B bHb;

_ peKOBOMTEN ekunt otaen ..,O0paboTka H agaHHM™ B JAHPEKIINSA
~Huadopmannonnu cuctemu''B bHb.

2. 3a UBITBJIHUTEJISA

_ NpoeKTeH pbKoBoAUTEN, Ternedon: 0885698889

(4) 3a nara Ha noJyuyaBaHe Ha YBEJOMJICHHETO/3adBKaTa ce cUMTa:

|. maTaTta Ha NpeaBaHeTO — MPH JIHYHO Npe/laBaHe Ha YBEIOMIICHHETO,

2. jarata Ha TOUIEHCKOTO KieiiMo Ha oOpaTHara paslMcKa — IpH H3MpamllaHe 1o
rnorara;

3. marara Ha J0CTaBKa, 0TOes13aHa BhpXY KypHepeKaTa pa3slicKa — IpH H3npaiate mno
KypHep:

4. narata, I0COYEHA B M3BJICUCHHUETO OT (Jake yCTPOHCTBOTO— NP M3NpallaHe 1o (pakxc;

5. jmarata Ha KOSATO YBEJIOMIIEHHETO/3asdBKaTta € TIOCThIIHIA B MOCOYEHATa O1
U3ITbJHUTEJIS undopmanmonna cucrema (e-mail) — npu usnpainate 1o ejieKTpoHHaA
rnotia.

(5) Beska kopecnioneHius mexxay CTpaHuTe Le ce CHUTa 3a BaJIM/IHA, aKO € H3lpaTeHa
HA MOCOYEHHTE [0-TOpe ajJpecu (B T.4. eICKTPOHHH), Ype3 [0COYEHHUTE TO-TOpe CPeJICTRA 3a

KOMYHUKallHA W Ha [HOCOHUCHUTE JIMHA TIO all 2. “pll [IpoMAHa Ha MNOCOYCHHUTE a/IpeCH,
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Tened)oHM M JPYIH JaHHH 3a KOHTAKT, choTBeTHaTa (TpaHa € JUIbKHa 1a YBEJOMH Jipyrara B
IACMEH BH/1 B CPOK 10 3 (Tpu) pabOTHY JHHM OT HacThlIBaHe Ha mpoMAHaTa. [ Ipu HeusIbIHEHHE
Ha TOBA 3a/IbJIKEHHUE BCIKO YBE/IOMIICHHE I1I€ Cce CUYHMTA 3a BAJIH/HO BPBUCHO, aKO € U3IpaTeHO
Ha MOCOYEHHUTE MO-rOpe aJPecH, Ype3 ONMHUCAHHUTE CPE/ICTBA 3a KOMYHHKALIHS H Ha MOCOYeHHUTE
JIMIIA 32 KOHTAKT.

(6) Tlpm npeoOpazyBane 0e3 mnpekparsgBaHe, NpPOMsHA Ha HAWMCHOBAaHHETO,
MpaBHOOPraHM3allMoOHHaTa (opMa. CceJaTdlleTo. ajpeca Ha yupaBieHde, IpeaMeTa Ha
JAeMHOCT, CpoKa Ha CBbIIECTBYBAHE, OPraHUTE HA YIPaBJICHHE W TPEACTABHTEICTBO Ha
M3NBJIHUTEJIS, commst ce 3aabokasa ja yeegaomu Bb3JTOKHUTEJIA 3a npomsanara B
CPOK 710 3 (TpH) IHK OT BITUCBAHETO U B CHOTBETHUS PETHCTHP.

[ [punoKuMo mpaBo

Y. 48. 3a Heypesenure B 1031 J[oroBop BBIIPOCH ce MpuiaraT pasnopeadouTe Ha
JeHCTBAIOTO OBIArapecko 3aKOHO/IATEICTBO.

PaspelnaBane Ha cropose

Y. 49. Beuuku cnopoBe, nopojieHH oT To3M JloroBop WM OTHAcsIH ce€ 10 HEro.
BKJIKOQYHTEJIHO CIIOPOBETC, MOPOJACHH HWJIH OTHacAlIH c¢ JI0O HEroBOTO I'bJIKYBAHC,
HEJICHCTBUTEIHOCT, M3ITbJIHEHHE WJIM lIpeKpaTsBaHe, KakTo M CIIOPOBETE 3a IONb/IBAHE Ha
npa3HoTH B JloroBopa WM npucnocoOsBaHeTo My KbM HOBOBB3HMKHAIM 00OCTOSTENICTRA, 11e
ce ypexkaat mex/ 1y CTpaHuTe 4pes MperoBopH, a MpH HEMOCTHTaHEe Ha ChITIACHE — CHIOPBT LiIE
ce OTHACH 3a pelaBaHe OT KOMIETEHTHHUS ObITapeKH ChJl.

ExsemMmsipu:

Ya. 50. Toszu JloroBop ce ChCTOH € H3rOTBEH W nojanucan B 2 (ABa) eJHo0Opa3Hu
eK3eMIuIsipa — [0 e/IHH 3a Beska oT CTpaHuTe.

O611M yeaoBus

Yua. 51, B cayuaute ye UBITBJHHUTEJSAT e npeacrasun OOuiM yenoBus B ofeprara
CH, NpH BB3HUKHAI0 MPOTHBOPEUHE MCHKY TAX U KIAaY3HUTC Ha HaCcTOALLHA JOIOBOP, € NMPHOPHTET
CC nMpujaraTt KiaysuTe Ha 10roBopa.

[Ipunoxenus:

Y. 52. Hepasjenna 4acT oT HACTOSLIMS IOTOBOP €a CIAEAHUTE NPUIOKCHHUA:

L [punoxenne No 1 — Texuuvecka crienndukanus 3a pb3jaaraHe Ha oOlIeCTBEHA
nopwuka ¢ npeaMet: ,,Ocurypsasade Ha codyryepHa noaapbikka tan “Enterprise Support” na
nuuensupan codryep Ha SAP Ha OcHoBHata GankoBa nHpopmanuonna cicrema (ObHC) Ha
bHbB*;

2.,  llpunoxenne Ne 2 - Texunuecko npeuioxenue Ha U3ITbJIHUTEJA.
y 7 o
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3 [Tpunoxenue Ne 3 - [lenoso npeuioxenne va U3IMbJIHUTEJISA
4 [Ipunoxenne Ne 4 - CriMebK Ha nepcoHaia, KOHTO Lie M3IbJHABA NOpbYKaTa,

H/WJIH Ha YICHOBETC HA PHLKOBOJIHHSA CBCTAB, KOHUTO LIE OTroBapAT 3a H3ITbJIHCHHETO.

3A BB3JIOKHUTEJIA: 3A UBITBJIHUTEJIA:
bbJI'APCKATA HAPO/JIHA bAHKA ~AH BU EM

iy bbJTI'APUA" EOO)

'
. ARL
i J
. "B
. 3]

P,
]

. ) e
CHE/KAHKA JIESSHOBA HUKOJIAY AHEEJ]
[JIABEH CEKPEFAP 2 -7 3 & VIIPABUTEJI
\ . ) I | ! A 1-7-’\\.

TEMEHY/KKA LIBETKOBA
I''TABEH CHETOBOJ/JIHUTE/I -
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OTHoCHO OTKpWTa Npoueaypa 3a BbanaraHe Ha obwecTeeHa nopbyka ¢ obekT:
~foanpwbxkka TMn , Enterprise support” na nuuensnpan cothtyep Hac SAP 3a HyAUTe Ha OCHOBHaTa 6aHKOBa MHGIOPMALMOHHA
cucrema (OBMUC) na BHB“

CnucobK

OTHOCHO HanMuveTo Ha cheuuanucTy ¢ ONUT B KOHKPeTHUTe obnacTu B paGoTHusa ekwn Ha M3nbnHuTens

— Prukosoguten ekun, SAP Fl KoncynrtadTt, Cneunanuct no ERP (Fl, GL, AA, CO, VAT), Cneuuanuct no SPL, Cheyuanuct

no GaxkoBa dyHKUMOHaNHOCT, Mporpamuct — ABAPR, Report Tools

- Basis KoncyntanT, AaMuHuctpatop Ha SAP, Aamuructpatop Ha ORACLE, AlX agmuHucTpaTop, CneuvanucTt no
ap Solution Manager

SAP MM KoHcynTaHT, Cneuvanuct no ERP (MM)

P ABAF KoncynrauT, INporpamuct — ABAP, Report Tools

euvanueTt no Sap Solution Manager (A bu Em Cnosenun)

- Cneuwanuct ne Sap Solution Manager (Al B Em CnoseHusn)



1. PxkoBoguTen NpoekT

Ume

Obpa3ogadue

Keanudukauwmn

Maructbp duHaHcu, SAP Fl cneuvanuct

MpoekTen pwroBoauTen Cneuvanuet no GaHkoea
(PYHKLUWOHANHOCT

2. AomuHucTtpartop Ha SAP _wu/vnu Oracle

Ume

O6pa3soBaHue

Keanudukauwma

bakanaswp WMHchopmaTtuka, Basis Cneunanuct

AnamuHucTpaTop Ha SAP,
AnmuHuctpatop Ha ORACLE

3. AIX AgMuUHUCTpaTopu

Hme O6palogaHue Keanudukauun
i bakanaswp MHdopmaTtuka, Basis Cneumanucr AlX AnmunucTpartop
4. Cneumanucrt no 6aHkoBa YHKUNOHANHOCT
ime ObpazoBaHue Keanudbukaumnn

Maructep ®uHaHcu, SAP Fl cneuwanuct

CneuuanucT no 6aHkoBa hyHKLMOHANHOCT

5. Cneumnanuctun no ERP (Fl, AA, CO, MM, VAT)

Ume

ObpaszoBatne

Kpanudmwkauua

MaruncTup ®uHaHcy, SAP Fl cneuvanuct

Cneuwanuct no ERP (Fi, GL, AA, CO, VAT)

Bakanasbp 3acTpaxoBaHe v coumanHo aeno, SAP
MM crieumanucT

Cneuwanuct no ERP {MM)

6. Cneuwanucty no SPL

[ Ume

| O6pazoBaHue

| Kmanudmxaumnsn




I |

7. lporpamucty - ABAP, Report Tools (drill-down reporting, report painter/writer)

| MarncTsp dunancy, SAP Fl cneuywanuct | Cneumanuct no SPL

Obpa3osaHue Keanudmkauma
MarucTop MkoHomuuecka wHgpopmaTtnka, SAP MporpamucT — ABAP, Report Tools
ABAP cneumanucr

e Maructep ®uHancu, SAP Fl cneuvanuct MNporpamuct ~ ABAP, Report Tools

8. Cneunanucry no Sap Solution Manager

WUme Otpa3oBaHue Keanudukauus
bakanaewp WHdopmatuka, Basis Cneuvanuct Cneuvanuctu no Sap Solution Manager
Bakanas®kp no uHcpopmaTuka Cneuvanuctu no Sap Solution Manager

QakynTeT No KOMNIOTBPHA U UHCOPMALIMOKKHN
TexHonoruy, Jlinbnada, CrioBeHwn

Bakanaeep no MaTematuka - TexHudecka Matematuka, | CneywanucTn no Sap Solution Manager
YaueepcuteT JicbnaHa, CnoseHuA

Av By Em we ysegomin Buanoxurens nMcMeHo B CNyYain Ha HacTbnNBaHe Ha NPOMEHU B 0DCTOATENCTBaTa, NOCOYEHN B HACTOALUMS
CRNCHK, MO BPEME Ha U3MbNHEHWE Ha Aorosopa.

MpunoxeHn ca asTobuorpadun, yaocrosepsBsawy oBCTOATENcTBaTa No npodecuoHanHata Keanudukaumsa Ha wabpoeruTe
cneyuanucyy:
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INPHJIOXKXEHHUE Ne 3
Obpazey!

HNEHOBO ITPEAJIO’KEHHUE
32 yuacTHe B 00LIECTBCHA MOPBYKA € NPEAMET:
»Ocurypsisane Ha codTyepna noapexKa Tun ,Enterprise Support” na nsuensapan codryep ua SAP na Ochosuara 6ankosa HHBOPMALHOHHA CHCTEMA

(OBHC) ua BHB*

ot ,,Ait bH EM brarapua® EOOJl (HanmeHosanne Ha yuacTHuka), EHK 040698335

Bue BpB3ka C obapenara ot Bac obuecteena NOPBHKa € FrOpENOCOUCHHA NPeAMET, NpenocTasaiMe CAeaAHoTo U,BHOBO npealoxeHHe!:

I.1. Ilenara 3a coryepHa nopapbuka THR "Enterprise Support" na nHueHsupas codryep Ha SAP no otHowenre Ha IMLEH3KTe W GasaTta nanHM Mo 1. | ot
Texnnueckata cneundukaums, cboTBETHO MO Y. 1, an. 1 oT npoeKTa Ha ZOroBOp, 32 €IHO TPHMECCUHE € KAKTO CrejBa:

No Bua anuens Bpoii
1 2 3
1.1. mySAP ERP Developer User 1
1.2. |mySAP ERP Professional User 94
1.3. |mySAP ERP Limited Professional User 15
1.4. SAP Document Accesss 119
1.5. SAP Deposits for Banking (Accounts) 600
1.6. SAP Bank Customer Account for Banking (Accounts) 1000
1.7.  |SAP Bank Customer and Mortgage Loans for Banking (Loans) 100
1.8, |SAP Test Data Migration Sever 2
1.9. Baseline Price DM/D3/LM (Engine) 1
1.10. |SAP PI Base Engine 1
1.11. |Oracle DB 1

6 C
O6wa uena B aesa 6e3 AAC 3a Tpumeceune 104 000 1B




L2. Hpeanaranara or nac o6ma uena 3a NeJIHA YCTHPHTOAHINEN nepHO HA AoToBopa e 1 664 000 Ab. Ges HAC (obwara ueHa 3a NeAHs YeTHPHrOLHILIEH

NEPHOA HA 10rOBOPa NPEACTABNABA NPOH3BEACHHE OT obtuara ueHa B aesa Ges JIIC 3a Tpumeceune (yenama, nocouena é none E21) ymnosxena rio 16 (wecTHanecer)
TPHMECEUH1).

L.3. B nenara no 7. I.1. 0T HACTOALIOTO LEHORO MPEANOKEHHE Ca BKIFOYEHH BCHUKHM PA3XOAH 33 H3MbJIHEHHE HA YCIYTHTE, KATO NOTBbPHAABAME, Y€ Bh3NOMKHTEIAT
HE IBJIXKH 3aNJ1aUIaHeTo HA KAKBHTO H 14 € [IPYrH Pa3HOCKH, HANIPaBEHH OT HAC KATO H3TBAHHTEN.

L.4. Llenata no T. L1. 0T HACTOALLOTO LIEHOBO NPeANIOIKHHE € KPaiina, KATO ChIUATA HE MOMANEKN HA MPOMAHA, OCBEH KOTATO € B HOI3A HA BBIAOHHTENSA, B CAYYAHTE,
YFOBODEHH B IPOEKTa Ha IOrOBOP H B COTBETCTBLE ¢ pasnopenbute Ha 3axoHa 3a obwectenute nopwuux (30I7).

3abenexncra:
enama no m. I.2. ne mosice 0a 6vde no-gucora om 1 664 000 ne. 6e3 AJIC. Vvacmnux, xotimo npednosicu 6 m. 1.2. yena, kosmo e no-eucoxa om 1 664 000 xs.
bes JUIC ce omcmpannea om no-namaneuino yuacmue 6 npoyedypama.

11.1. B cnyuait Ha 3akynysase Ha HOBH SAP NHueH3H no peaa, npeaBu/eH B . 1, an. 2 oT NpoekTa Ha AOTOBOP, LIE H3BbPIUBAME cofpTyepHa nopapwKa THI
"Enterprise Support" # no oTHOwWeHUe Ha HOBO3aKyneruTe SAP THUEH3H NPH LieHA, TPEACTABAABALLA NPOLIEHT OT UEHATa Ha 3aKyMyBaHe, KAKTo creasa:

I1.1.1. uena 3a noaapwicka npes 2019 r. 22%
11.1.2. uena 3a nomipmicka npes 2020 r. 22%
IL.1.3. uena 3a nonapwkka npea 2021 r. 22%
I1.1.4. uena 3a nogapwxkka npes 2022 r. 22%

IL.2. TlorebpkaaBaMe, Ye NPE/UIOIKEHHTE OT HAC MPOLEHTH OT LEHATA 3a 3aKynyBaHe, nocoueny T.7. IL1.1. go IL1.4. 0T HacTOALIOTO UEHOBO NpEANOKEHHE
HEMOJIeNAT Ha NPOMsAHA, OCBEH KOraTo MPOMAHATA € B 10132 HA BB3JNIOKHTENA H BIUTIOYB2 BCHYKH Pa3X0OAH 3a W3NIbAHEHHE Ha ycilyraTa.

I11. Lienara 3a npeaocrasane Ha BCHUKH NakeTH (0GHOBNEHHA U MpoMeHH) 3a nojobpasane Ha SAP nuueH3upaHus coTyep H 3a NpeaBaAPHTENHO
OTCTpaHABaHE HA BbIHHKHAAH HIIM yCTaHOBEHH codpTyepHu rpewky, 3a nepioaa ot 01.01.2019 r. 1o aataTa Ha CKOYBaHE Ha JOTOBOPA 34 EAHO
TpumeceuHe e 8 pasmep Ha 104 000 (cTo v yernpu xunaax) nesa Ge3 JAC.




o

3abenexcka: TIpn KOMyCHATO AaPHTMETHYHO HECHOTBETCTBHE NPH M3UHUCICHHATA B LEHOBOTO TIPEAJIOKEHHE HIWTH NPpH pasauka Mexay UMgppoBoTo u
CITOBECHOTO H3MHCBAHE HA HAKOA OT LIEHHTE B LIEHOBOTO NPE/UIOKEHHE, YUACTHUKET Ce OTCTPaHsBa OT NPOLYyAepara.

Jlata Ha noanuceane: O"Z
[Mopnuc v neuat: 4................
Hme n hamunua Ha pexnaparopa . A




[PIIOKEHUE No 1

TEXHHYECKA CIEIIH®UKATIUA
3A Bb3JIATAHE HA OBIIIECTBEHA MOPBYKA C TPEJIMET:
,OCUI'YPSIBAHE HA CO®TYEPHA IOJ/IPB/KKA THII »ENTERPRISE
SUPPORT” HA JIMIIEH3UPAH CO®TYEP HA SAP HA OCHOBHATA BAHKOBA
UH®OPMAILIMOHHA CUCTEMA (OBHC) HA BHB*

| & IIPOIAMBTS i i:noceeennerssissssssusnssisnsnisasoninessvsssasssssassions s sntsnssnsint sasastarnessassansssntonesssassansiass 2
II. OcHoBHH H3UCKBAHHS KM NOIPbKKATAa Ha SAP HIeH3HpaH copTyep............... 2
III. ,,SAP Enterprise Support®, npeaocrassH Ha Bb3J10KHTe/Is C€ABA 1a BKJIIO4YBA: .3

1. TIpoAb/KHTETHO NOA00PEHHEe H HHOBAIMH. ....ocooiiiiiiiiiiinin 3

2.  Pazmmpena moakpena 3a akTyaJH3HpaNIHTe NAKeTH H APYrH codTyepHH

akTyaam3aliuil HAa SAP ... -
3. TI'no0axHa NOMAPBKKA, OCHTYPHABAIIAL .....covvrrrerrersinrsreesrnneesansassassnnsssssas 4
4. OcurypsBaHe Ha MOIPHKKA 32 KPHTHYHH NPod/IeMH, npeAocTaBsima: . 4
5 JIpyru KOMIOHEHTH, METOTHKH M y4acTHe B O0IMIHOCTTAL ....c..ooiiniiiiinnne 5

6. ['100a1HO ynpaB/ieHHe HAa ChOOIMEHHATA H CIOpasyMeHHe 3a HHBO Ha

YCJIYIH. 5
7. SAP nocTrofiHeH KOHTPOJ HA KAYECTBOTO......ccouvrreerrrnrssnnesssaaansasssneessannne 7
8. SAP Solution Manager Enterprise Edition. ... 8
)
i IV. Cpok 3a MINEJIHEHHE HA HOTOBOPAL.......cccoiinmmmmemsecistneminimmesosmmrssisssssiarasnessssssiarsivssaiss 8
Vol MESOTO HA EINRIEEHHES ...........concoomsarossnssnsssssrsanossamnennensesd 5338 EnRS 5o RRa R E0R7HIRR 2B ne RS 44 St g
VL VORCKBANNE KEM YIRCTHHITHITE: ... oo v sotesssutatnamssses snamnmmnmssssasssss sasosras 5470 L0 1S 9




I. Ilpeamer:

Texunueckata cnenmpukanus Ipe/ICTaBs H3MCKBAHHATA 3a coTyepHa MOMIPBKKA
Tan ,,Enterprise Support* Ha nunensupan codryep nHa SAP, KoiiTo e OCHOBHA 4YacT Ha
OcHoBHaTa GaHKOBa HH()OPMAIIMOHHA CHCTEMa (OBUC) na boirapckara Hapojna Ganka

(bHB). To Brirousa:

{8 OcurypaBane Ha codryepHa noapexkka tan ,Enterprise Support* no

OTHOIIEHHE HA JIMIIEH3UTe H 0a3aTa JAHHH, IMMOCOYEeHH o-10.1y, KaKTO cJjie/Ba:

CormecrByBamu SAP 1unensu u 6aza nanuu:

- mySAP ERP Developer User - 1 ép.

- mySAP ERP Professional User - 94 op.

- mySAP ERP Limited Professional User - 15 ép. )
- SAP Document Accesss - 119 op.

- SAP Deposits for Banking (Accounts) - 600 op.

- SAP Bank Customer Account for Banking (Accounts) - 1000 6p.

- SAP Bank Customer and Mortgage Loans for Banking (Loans) - 100 ép.

- SAP Test Data Migration Sever - 2 op.

- Baseline Price DM/D3/LM (Engine) -1 op.

- SAP PI Base Engine -1 op.

- Oracle DB -1 ép.
2. OcurypsiBane Ha copryepna momapw:kka tan ,Enterprise Support* mo

OTHOIeHHe Ha HOBH SAP Jimuensu, ako TakuBa 0bJaT 3aKyleHH 110 BpeMe Ha jieiicTBHe
Ha JI0roBOpa, CYMTAHO OT JaTaTa HA NMPHI00MBAHETO HM [0 HM3THYAHETO HA CPOKA HA

CRJIHYECHHUHA T0T0BOP 3a o0mecTBEeHAa NOpbBHKa.

3a HejaTa CTpaHHuTE NOAOIMHCBAT HOIBJIHUTEIIHO ClIOpa3syMEHHE KbM [JOTOBOpa, KOCTO
ChIbpiKa. OINHCaHHE Ha HOBO3aKYIICHHTE JIMIEH3W H IIeHATa, Ha KOATO Te ca 3aKYIICHH OT

CTpaHa Ha BB3JIOKHTEIIA.

II.  OcHoBHH W3MCKBAHMS KBM coTyepHATa NoXIpbKKa Ha SAP JHLEH3UpPaH
codryep
1. OcurypsBane Ha codTyepHa MOUIPHKKA 10 OTHOIIEHHE HA JMIEH3MTE M Oasara

JaHHW, II0COYEHM B T. [;




S’

2. OcurypsBaHe Ha TOCIEIHATa aKTyajaHa Oe3IllaTHa BepCHs HA Solution Managef u

HelHHTe aKTyanu3anud B cpoka Ha SAP Enterprise Support no/ipbiKKarta;

3. [llomnpekkata cieiBa Ja OCHIypsABa BCHYKH YCIYrd, BKIIOYCHH B SAP
Enterprise Support;

4, ITocoyenuTe OT yJaCTHHKA CIIEIMATHCTH, Cje/1Ba Ja:

4.1. OprasuzdpaT MpeJOCTaBsSHETO Ha TPOBEPKH Ha Ka4yeCcTBOTO 3ac[iHO C
ekcrieprute oT I mobaHaTa noyipbikka Ha SAP;

4.2. Oxa3Bar cheiicTBHE Ha BB3IOXKUTENs NMPH pa3pabOTBAHETO U BBBEXK/IAHETO HA
peropbKUTE, ChOPaHH 10 BpeMe Ha NPe/IoCTaBeHUTE YCIYTH 10 MOAAPBKKa;

4.3. OcsbluecTBABAT PEJOBHH MOCIEABAIlA KOMEHTapH € BB3JIOXKHTENL OTHOCHO
J0TOBOpeHHTE JeiiCTBHS 3a pelllaBaHe Ha NMpoOJIeMH, CBBP3aHH ¢ NOJJPhKKaTa,

4.4, Ilnanupat 00C/IyKBaHETO 3a€HO C BB3JIOKHTENS H HHHIMUPA [IPe/I0CTABIHETO
na yeuyru ot SAP B o6xBara Ha Enterprise Support;

4.5. M3nwpaHsBaT poasTa Ha JONBIHUTEJHO II0-BHCOKO HHBO B IIpoleca Ha
TIOJIPBIKKA;

o & W36paHuAaT 3a M3MBIHATE] YYacTHHK NPEJoCcTaBd BB3MOJKHOCT Ha JMIara 3a
KOHTAKT, OTIpE/IeJIEHH OT BB3JIOKHTENS J1a ce CBbp3Bar ¢ I odanHarta nouipbxka Ha SAP.

6. KoMyHukanuara MeXIy H3INBIHATENS M BB3JIOKHTENS CE€ U3BBpIIBA Ha

OBIrapcKH e3UK.

II1. ,,SAP Enterprise Support”, npejocraBsii Ha Bb3JI0OKHTE/s C/le/IBa [1a BKJIOYBA:
1. Ilpoab/zkHTE/IHO NOJ0OpeHHe H HHOBAIHH

1.1. Hosu codryepHH BepcuH Ha JIHIIEH3MPAaHH pellIeHus, TMOKpuUTH oT Enterprise
Support, KaKTO ¥ HHCTPYMEHTH H MIPOLEIypH 3a IpeMHHaBaHe KbM HOBH BEPCHH.

1.2. TlomomHM DakeTH - NaKeTH 3a KOPEKIHMs, HaMajsBallld YCHIHATA II0
BHeJIpABAaHETO Ha C€JAMHUYHH Kopekuuu. IlomouinuTe makern Morar CBINO Ja ChAbPKAT
KOPEKIMH 3a aJlaliTUpaHe Ha ChINECTBYBaIarTa ()yHKLIHOHAIIHOCT KbM NMPOMEHH B 3aKOHUTE H
pasnopenoure;

1.3. TlonyuaBaHe Ha MOHE €IWH AKTyATH3HpAll MaKeT MK JpYT BHJ 0OHOBABAHE Ha
KaJIeHJlapHa roJIuHa;

1.4. TexHonoruyHu 0OHOBABAHMS 3a MOAAPHXKKA Ha Ga3ata qanHu. Hammyen ABAP
nporpamet koj 3a SAP codTyep npuiiokeHHs B JOIBIHATEIHO pa3pabOTEHH H ChbBMECTHMH
(hyHKIIHOHAIIHA MOJIYIIH.

1.5. TlpouecH 1 HHCTPYMEHTH 3a yIipaBlieHHE Ha IPOMeHHTE B coTyepa;




1.6, JluctaHumoHHO 0OCTyXBaHe, KOETO Ce OCHIYpSBA OT CHENMATHCTH 10
peiaBaHe Ha mpobneMu Ha SAP;

1.7." JlocTsn jio HacokM 3a camoo6cityxBane Kato 4acT ot SAP Solution Manager
Enterprise Edition;

1.8.  Haii-no0pu npaktukm 3a cucTemHata ajnMuHHCTpains Ha SAP u SAP

Solutions Operations 3a SAP codryep.

2. PazmmpeHa mogKpena 3a aKTyaJu3HpamuTe NaKeTH U APYIrH copryepun
aKTyaJau3anuu na SAP

JINCTaHUHOHEH KOHTPOJ, OCHTYPEeH OT eKCIEpTH Ha H30paHHS H3IBIHHTEN 3a
aHAIM3UPaHe Ha IUIAHUPAHWTE MIH CBLIECTBYBALIMTE MOIM(PUKAIIMT ¥ HIeHTHOUIHpaHe Ha
€BEHTYAIHH KOH(IMKTH Mex1y noTpedutenckust ko4 Ha BHB u akTyammsmpamms naker u
ApYTH aKTyalu3alli, BKo4end B Enterprise Support.

3. I'tobanna moIpbKKa, OCHIypsABalIa:

3.1. Jloctsn no SAP Service Marketplace (I'to6anna nmomapsixkka Ha SAP) - Gasara
JaHHU OT 3HaHWs Ha SAP u BbHIIHATa Mpexa Ha SAP 3a npexBbpisiHe Ha 3HAaHHUS, ype3
KouTo SAP 1pejiocTaBs chAbpKAaHHE H YCIYTH 3a BE3JIOXKHTEA M NAPTHROpHUTE Ha SAP;

3.2. SAP Oenexku 3a nazapa Ha ycnyrn Ha SAP, noxkymeHTHpamu coryepHHTe
IpelIKH U UHPOPMAIMA KaK Jla ce KOPUTHpaT, H30SrBaT M 3a00MKaIAT Te3d rpeku. SAP
OeJle)KKUTE CJIe/iBa Jla MOTaT Ja ChAbPKAT KOPEKIHH, KOMTO BB3JIOXKHTENsS Jla BHEApSBA B
cBosita SAP cuctema. SAP Genekkure OCBEH TOBa JIOKYMEHTHpAT CBbp3aHH BBIIPOCH,
3alUTBAHMS HA KIIMEHTH U MPENOPbhYBAHM pellleHus (Halp. HHANBUYaTHH HACTPOHKH);

3.3. SAP noMOIHMK - HHCTPYMEHT 3a MHCTaJHpaHe Ha CIEHHDHYHN KOPEKIHH H
no00peHus: Ha KOMIIOHeHTUTe Ha SAP;

3.4. SAP Solution Manager Enterprise Edition, kakto e onucaso B . I11.8.

4. OcurypsiBane Ha NOJAPHKKA 32 KPUTHYHH NPOO/IEMH, NPeI0CTABAINA:

4.1.  I'mobGanuo ynpasnenue Ha choOuieHHsTa OT SAP 33 HpoGIEMH, CBBpP3aHH ¢
PEIICHHMS, BKJIFOYHTEITHO JIOTOBOPH 3a HHBO Ha YCIIYTH 3a IbPBOHAYAIHO BpeMe Ha peakius U
KOPEKTHBHH JIEHCTBHS;

4.2, ,llenTnp 3a MoJIPEKKaA U CHBETH, KAKTO € onHcaHo B T. 111.6;

43. TnobGanen 24 x 7 aHanM3 Ha OCHOBHUTE INPHYMHU M eCKAIAHOHHH
OpOLENYPH;

4.4.  TlocTtosiHEH KOHTPOJI Ha KA4eCTBOTO, KAKTO € onucaHo B T. 111.7;

4.5.  AHanu3 Ha OCHOBHMTE IIpoOJeMH B NOTPeOUTENICKHS KOJI, TPHIOKHMH 34



CHOOIIEHHsS ¢ HPHOPHTET ,MHOIO BHCOK® M ,,BHCOK H Mpe/OCTaBiHEe HA HACOKH Ha

BB3JIOKHUTEIA 3a pelllaBale Ha up06neMa.

5. JIpyr# KOMIIOHEHTH, METO/IMKH H yJacTHe B obmHoCTTA:

5.1. HabmoneHre Ha KOMIIOHEHTHTE M areHTHIC Ha CHCTeMHTEe C Iel
OITHMH3aLIMs Ha HamuaKUTe pecypen che SAP EarlyWatch Alert;

5.2. CnrbupaHe Ha KOMIIOHEHTH 3a CHCTEMH C L€l JOKIaJBaHe Ha CTaTyca Ha
pelIeHuATa;

5.3. Cpabpkande W JIONBIHUTEJIHM ~ MHCTPYMEHTH, [pEJHAa3HA4CeHH 32
moBHIIaBaHe Ha e(eKTHBHOCTTA, KOWTO MOTaT Ja BKIIOYBAT METOIM 3a BHCIAPABAHE H
CTaHJapTHH TPOLEAYpH, Hai-7100pH NpPaKTHKH, PBKOBOJCTBO 3a BHEIPABAHC (IMG),
KOMIUTEKTH 6u3Hec Kondurypauun (BC) 1 HuHAMBUIYaIHO HAaOJIO/ICHHE;

5.4. YyacTHe B OGUIHOCTTA OT KIMEHTH U napTHbopu Ha SAP (upe3 SAP Service
Marketplace), ocurypsiBalla JaHHM 3a Haii-oOpuTe OH3HCC NPAKTHKH, NpPEATOKEHHS 3a
YCIIYTH M 1Ip.

6. I'a06aaHo ynpaB/ieHHe Ha ChOOIIEHMATA W CHOpasyMeHHe 3a HHBO Ha
YCJAYIH.

6.1. M30paHuAT 3a U3IIBIHUTE YYACTHHK CJie/iBa /1a OCHTYPH JOCTBII 10 ,.LleHTBp
3a TIOVIPBIKKA M ChBETH 32 HEJOCTATHIM, NP0G.1eMH H/HIH IPellKH, CBhP3aHH ChC SAP
copryepa (SAP cucrema) [0 OTHOINEHWE Ha JIMIEH3HTE, ONPENCICHM 3a LCIHTC Ha
TexHHYecKaTa crelrduKanms, KaTo Tak|uBa C:

- MHoOro BHCOK NpPHOPHTET — HAIHIE ca MHOTO CEPHO3HH IOCIEACTBUA 32
HOpMaJIHUTE GM3HeC TPaH3aKIMH U HE MOXE Jla Ce H3BbPIIBAT CIEUIHM H KPUTHIHH OuzHec
NelHOCTH, KOMTO OOHMKHOBEHO ca B CJIEJACTBHe Ha IIBJIHO OJIOKHpaHe Ha CHCTEMara,
HEM3NpaBHOCTH HAa OCHOBHH SAP (yHKuMM Ha NpOJYKTHBHATA CHCTEMa HIH KIIOHOBH
nipo0ieMH;

- Bucok mpuopuTeT — HATHIlEe Ca CEPUO3HH IOCICACTBHA 3a HOPMAITHHTE
GH3Hec TPaH3aKIM| ¥ HeoOXOIMMHTE 3a/Iadd HE MOTAT /ia Ce U3BBPIIBAT, KOETO € CIICACTRHE Ha
HeNpaBHIHH WM HeQyHKIMoHMpan ¢ynkuuu Ha SAP  cuctemara, HeoOX0MMH 32
W3BBPIIBAHETO HA TAKMBA TPAH3aKIIMK W/ 3a/1a4H;

- HHChbK NpHOPHTET — HaTHIE ca OCIe/ICTBHSA, Ch3/laBallyl Hey/00CTBa MpH
M3MTBTHEHUETO Ha Onpe/le/ieHH OM3Hec npolecH B DaHKaTa.

6.2. 3a HemoCTAThIHK, MPOOIEMH W/WIM TPENIKH OT BCAKaKbB MPUOPHTET IO




CMHCBJIA Ha T. 6.1., ce/Ba J1a ce OCHIYpH JOCTBIT 10 »LleHTBp 32 nouIpLKKa ¥ chBeTH” Ha
V3NBIHUTENA. L[eHThPBT 3a NOAAPHAKKA U ChBETH TPSAOBa J1a OCBINECTBSBA CIIE/IHUTE 3a/laun
3a NOIAPBAKKA:

- JINCTaHUMOHHA NOMIPbKKA 3a HEIOCTATBHII, npoOIeMH W/WIH TpPelKu -
UCHTBPBT /2 JICHCTBA KAaTO JOMBJIHUTENHO HUBO HA eCKATAllMs, TI03BOJISBAIL 24X7 aHATH3 Ha
OCHOBHHTE NPHYHHH U HACHTU(HKAIMS Ha 1pobieMa;

- HenpexbcHar kagectBen KOHTPOJI Ha IJIAHHPAHETO Ha NPEIOCTaBSHE Ha
YCIYTH TIO HOAApB®KKata Thn ,Enterprise Support ma nunensupaxus copryep Ha SAP B
CBHIPYIHHYECTBO C €KMIla 3a MHPOPMAIMOHHH TEXHOIOTHHM Ha BB3JIOKHTENS, BKIIOYHTEIHO
KOOpIMHANMS Ha rpaHLATE ¥ CAMOTO NPEIOCTABAHE Ha YCIIyTaTa;

- Jucranunonna ceprudukauus na SAP Customer Center of Expertise, korato

TOBa OBbJIE HOMCKAHO OT BB3JIOKUTEIS;

- OcwurypsiBaHe Ha WHCTPYKIIMH, KOTATO TOCTOSHHHSA KOHTPOJI Ha Ka4eCTBOTO,
IJIAHBT 3a JICHCTBHE H/HIIH TIMCMEHHTE Npenophbkyu Ha SAP mokasear KPHTHYEH CTaTyc;

- Komynukanmsra Mexy .. LleHTop 3a moaapbkKa ¥ ChBETH™ HA M3ITBIHUTES
M BB3JIOKHTENIS € Ha OBIrapckd e3UK M Ce OCHIUIECTBSABA [THCMEHO, BKIIOUYHTETHO 110 e-mail,
(axc u morpebuTencKH cHOOIIEHNS, U e JOCTHIIHA ABaTeceT H 4YETHPH Yaca B JCHOHOIIHETO,
CEACM IIHHA CE/IMHYHO 3a CBBP3aHu ¢ noipbxkkara SAP Enterprise Support vickanus. Jlecer
gaca aHeBHO (oT 8:00 4. mo 18:00 u. MectHO BpeMe O(HCHT Ha M3IBIHUTEISL, B KOHTO ce
nomerasa I{eHTbpa 3a NOUIPBXKKA M CHBETH) NET JHH CEIMHUYHO (OT MOHEIETHHK 10 IETHK,
H3KIIOYas MpasHWYHH JIHH) KOMYHHKAallMATA C M3OBIHATENS € BBb3MOKHA W 4pe3
NOTpeOUTENICKH CHOOLIEHHS upe3 KommoHeHta SV-ES-SAC 3a KPUTHYHH 3a I0JJIphiKKaTa

uckanus keM SAP Enterprise Support.

6.3. Peakuus npu Br3HHKBaHe Ha HEJOCTATHIN, npod/IeMH H/WJIH IpelKH:
- HenocraTrbum, npod/ieMu M/MaH rpemKH ¢ MHOTO BHCOK NPHOPHUTET —
peakuus 1o 15 MAHYTH cliest yBeZloMsIBaHeTo, BpeMe 3a OTCTpaHsiBaHe 4 yaca;
- Hemocrarhum, npoiieMn w/nim rpemkn cbe BHCOK NPHOPHTET — peakius
70 1 gac criel yBeloMsaBaHeTo, BpeMe 3a OTCTpaHsBaHe | paboTeH sieH;
- Heocrarbum, npo6iemu n/nim rpemkn ¢ auchk NPHOPHTET — PeaKiius JIo

1 nen cnejt yBeiomsiBaeTo, BpeMe 3a OTCTpaHsBaHe 5 paboTHH JTHH.

3a 1neanTe HA TeXHUYECKATa crerubuKaIs:




e [loj peaKuusi Np¥ BH3HHKBaHEe HA ABAPHHHHM CHTyalluH ce pa3bupa, oT30BaHe

OT M3MbIHATENS, 10 30 MHHYTH Ha MsicTo B crpajaTta Ha bHb u npobmkaBaHe Ha paboTara
¢ exunute Ha BHB 710 oTcTpanssane Ha npodiema.

- aBapHMiiHa CHTyallusl — CHTYalHs, TIPH KOATO CHCTeMara He paboTH H3LAIO WITH

YAacTHYHO.

Be3nomxuarenar omnpeaeiss OT KaKbB IIpHOPHUTET Ca Bb3HHKHAJIHTE H YCTAaHOBEHH

HeJI0CTaThIA, TPOOIeMH W/HITH TPEIIKH.

7. SAP nocrosiHeH KOHTPOJI HA Ka4eCTBOTO

7.1. B ciayuyail Ha KpHTHYHH CHTyalHH, cBbp3aHu chc SAP codryepro
perneHue (kato BHeApsABaHe, BITPEH/l, MATpallis WM HEJIOCTATHIH, npoOieMH H/WIK TPELIKH
¢ MHOTO BHCOK IPHOPHTET), H3OPaHUST 33 M3IBIHMTE] YJACTHHK TPsOBA [a OCHIYpH MOHE
eJMH MOCTOSHEH KOHTPOJ HAa KAauyecTBOTO TOMIIHO 3a Besiko SAP codryepHo perneHue.
[TopTdeinbT OT YCIyTH MOCTOSHEH KOHTPOJI HA Ka4eCTBOTO 3a Bb3JI0MKHATEIIS BKIIOYBA, HO HE
€ OrpaHiveH J10:

- SAP GoinglLive™ mnpoBepka Ha IIPOEKT 3a IIycKaHe B IIPOJIYKTHBHA
eKCIUIOaTallHs.

- SAP GoingLive™ Functional Upgrade Check - mpoBepka Ha BHIpeiina Ha
(GyHKIMHTE IPH IPeMHHABAHE KbM I10-BHCOKA BEPCHSL.

- SAP OS/DB Migration Check - nposepka Ha npeHacsHETO.

7.2. Jla npejoCTaBH INOHE €Ha yc/yra 3a ONTHMHM3allHd B PaMKHWTE Ha €/Ha
KajleHJapHa TOJMHAa 3a ONTHMM3MpaHe Ha MpPOJYKTHBHAaTa Cpeja Ha BB3JIOKUTEI,
BK/TIOUBAIlA TIOTEHIMAJIATE 3a ONTHMHM3alMs Ha IUIOCTHATa HHcTamanus Ha SAP Ha
BB3JI0KHTEIS.

3.8 [ToCTOSHHHUSAT KOHTPOJI Ha Ka4ecTBOTO MOXKE Jla ce ChCTOHM OT €/lHa W
noBede pBUHM WIM ABTOMATHYHH CECHM 32 JMCTaHIHOHHO 00CiIyKBaHe. N36panust
M3ITBJIHATEIT CJIe/IBa JIa MPEI0CTaBH M JIOIBIHHTENEH NOCTOAHEH KOHTPOJI Ha KadecTBOTO B
cinyuan, korato SAP EarlyWatch Alert e moxnansaia KpUTHYHH CHOOIIEHHs, KAaKTO ¥ B
cIIyJauTe Ha yBeIOMsBAHE OT CTpaHa Ha B3/I0KHTeNs Ha ,,l[eHThpa 3a NOIpBKKa 1 chBeTH"
HA M3IIBIHATENS 32 He0OXOAMMOCTTA 3a CIIPABAHE ¢ HEJOCTATHIIH, IIPOOIEMH W/HIIK IPEIIKH ¢
MHOTO BHMCOK NPHOpHTET. B Kpas Ha IOCTOSIHHHS KOHTPOJI Ha KayeCTBOTO H3ITBIHHTEIA
clie/iBa Ja MpeoCTaBy IUIaH 3a JAeHCTBHE W/HIIH MHCMEHH TPENophKH.

7.4, KopfaKTHWTE JMIa HA BH3NOXKHUTENA H CHCIHATHCTHTE HA H3IBIHUTEN
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ONPENENAT CHBMECTHO rpaMka 3a M3BBpPIIBAHE Ha IIOCTOSHEH KOHTPOJI Ha KayecTBOTO.
I[Ipomenn B rpaduka ce m3sbpmBar mo ummMIMaTHBA Ha BesiKa €lHa OT CTpaHHTE cJie]
0/100penHe Ha JpyraTa CTpaHa MaKCHMAIHO 10 TpH IIBTH roJMIIHO. [IpomsanaTa Ha rpaduxa

C€ H3BLpILIBA IIOHE IIEeT paﬁOTHH AHH Mpean IUTaHHpaHaTa Jata Ha IIpEeaoCTaBAHE Ha ycayrara.

8. SAP Solution Manager Enterprise Edition.
SAP Solution Manager Enterprise Edition cireasa na ce msmnonssa 3a CIIE/IHUTE
HEJHn:

8.1. IlpenocraBsne Ha SAP Enterprise Support ¥ yciyru 3a momapekka Ha
co(pTyepHHTE peIeHHS Ha BB3JIOKHTENSA, BKIIOYHTEIHO NpeJIocTaBsiHe M HMHCTaJalHs Ha
coTyep ¥ TEXHOJIOTHH 32 MO/IPHKKA HA PEIIEHUATA;

8.2. paGorara ma ,lleHTbpa 3a mHOLAPBKKA M CBBETH® W JHCTAHITHOHHH
AUArHOCTHYHH HHCTPYMEHTH 3a PENICHHUSTA Ha BB3JIOKHTEIIS:

8.3. ympaBjeHHe Ha NpPHIOKEHHATA HA BH3JIOKHTEIS. PeIIeHHs, BKJIHOYBAIIH
BHCIIpABAHE, TECTBAHE, YIIPABICHHE Ha HCKAHUATA 3a TPOMEHH H IIOCTOSIHHO 110100psBake Ha
pemenusTa nokputu ot SAP Enterprise Support;

8.4. aaMuHHCTpUpaHe, HAOMIOAEHHE W JOKIA/H 34 pelleHHsTa Ha Bb3JI0KHATEI.

MznomsBanero na SAP Solution Manager Enterprise Edition na ce orpaHHyaBa camo

JO pPEICHHUATA Ha BB3JIOKHTEIS.

IV.  Cpok 3a usnbnenne Ha 1orosopa:

CpoxsbT Ha gorosopa e 4 (d4eTupn) roamuu, cuurano or 1.01.2019 r. wim CUHMTAHO
OT JlaTata TocoteHa B pErHCTPAllMOHHIA HOMEp OT NIe/I0BOIHATA CHCTEMA Ha BB3JIOKHTEIH,
TocTaBeH Ha cTpaHHIa 1 oT Jorosopa 3a ofliecTBeHaTa MOPbYKA, ako TS € NMO- KbCHA OT
narara—1.01.2019r.

CpoKbT 3a codTyepHa moIphiKka THII ~Enterprise Support” Ha jmuensupan codryep
Ha SAP 1o oTHoIeHHe Ha munen3uTe 1o T. I.1. 3anmousa aa Teve ot 1.01.2019 r. wm CYUTaHO
OT JlaTata I0COYeHa B PEriCTPAllMOHHHS HOMED OT JIeJI0BO/IHATA CHCTEMA Ha Bh3JIOJKATEIS,
MOCTABEH Ha CTpaHHIa 1 OT JoroBopa 3a ofliecTBeHAaTa MOPHYKA, AKO TS € TO- KbCHA OT
natata — 01.01.2019 r., a Te3u no T. 1.2. — ot marara na NPHI0OOMBAHETO MM OT BB3I0KHTEIIS

A0 H3THYAHETO HA CpOKa Ha CKIIOYEHUS JA0TOBOD 3a oO1ecTBeHa INopBYKa.




V. Mscro Ha H3TbJIHEHHE!
MsiCTOTO Ha M3Ib/IHeHHe Ha jorosopa e rpaja Codus, mi. . KHs3 AleKcaHIbp [“Ne 1,

IlentpanHo ynpasiense Ha bHb.

VI. H3uckBaHHS KbM YH4aCTHHIIHTE:

1. VuacTHMKBT cleiBa Ja € OTOpHM3MpaH ¢ IpaBOTO [Ja IMpeAoCTaBs YCIyrd Mo
codryepua momapbxkka THm ,Enterprise Support” Ha JHLEH3HpaH copryep Ha SAP 3a
TepuTopuATa Ha Peny6Gnuka Beirapus oT npoM3BOAMTENS WIHM HEroB o¢uiManeH
npeJIcTaBUTe N/ Npe/icTaBUTENCTBO. V3IbIHEHHETO Ha TOBA H3UCKBAHE Y4YacTHHUKBT J0Ka3zBa
¢ TpujaraHeTo KbM TeXHHMYecKOTO CH NpeUIoJKeHHE Ha OTOPU3ALHOHHO IMHCMO HIIH JIpYyT
JOKYMEHT, YIOCTOBEPSBALIL IpaBaTa My.

2. M36panustT 3a WM3MBIHHTEN YYacTHMK €€ 3aab/DKaBa Ja TIpelocTaBid Ha

BB3JIOKHTENS BCHYKH TaKeTH (OOHOBJEHMS W TIpOMEHH) 3a mnojoOpsBaHe Ha SAP
JIMLEH3Hpanusi copTyep U 3a MPEeABAPUTEIHO OTCTpaHsBaHe Ha BL3HUKHAIM H/IH YCTaHOBCHH

codryepHH rpeikH, 3a nepuoja ot 1.01.2019 r. 1o narara Ha CKIOYBaHe Ha J0roBOpa 3a

oblIecTBEHAaTa TOphYKa. (NPUIOKHEMO, B cioydall de JOTOBOPRT OBJe CKIOYEH Clen

1.01.2019 1.).




Obpasey

TEXHHYECKO IIPEJVIO/KEHHE

HO: Buarapckara napogna 6éanka, rp. Cogms 1000, na. ,,Kuaz Anexcananp 17
Nel

OT:
»A B Em Bwarapua® EOOR
EMK/BY/ICTAT 040698335

/maumenosanue na yvacmuura/

YBAXKAEMH INOCIIOKH U TOCHIO A,

C nactosmoro Bu mpepacTaBaMe HalETO TEXHHYECKO MpPEANIOKEHHE 33 y4acTHE B
obsaBeHaTa oT Bac ofmecTBeHa niopbuka — ,,0TKpHTa npouenypa” mo wi. 18, an. 1, T. 1 BeB
BpB3Ka ¢ un. 73, an. 1 u un. 81, an. 1 ot 3011 ¢ npeamer: ,,OcurypsiBasie Ha copTyepHa
noJApELkKKa THI ,,Enterprise Support” na annensupan codpryep na SAP na OcHoBHaTa

fankoBa nndopmanuonna cucrema (OBUC) na BHB

I. NPEAJOXEHMHWUE 3A H3NLJHEHMWUE HA
NOPBYKATA

1. Jlexnapupam, e NpeACTaBIIsABAHHAT OT MEH YUYACTHHK IIE H3ITBJIHH OPLYKATA,
cbobpassBaiKu ce ¢ YCIIOBHSTA IO M3NBIIHEHHE, TOCOYEHH OT BB3I0XKHTENS B IOKYMEHTALHATA
3a yyacTHe.

2. B cnyuaii ue 6baeM H3OpaHu 3a H3NBIHKTEN, ce 3abIDKABaME Ja U3BLpILIBAME
CIIEOHHTE YCIyTH:

2.1. Codtyepna nopapexka Ha SAP nuuensupan codryep n 6a3a naHHu CBIIacHo
Texnndeckata cnenudukanus 3a Bb3naraHe Ha ofllecTBeHAa TMOPBYKA C  MPEAMET:

Ocurypssane Ha coTyepHa nopgapsikka THII ,,Enterprise Support” Ha nuuen3upaun codryep




Obpasey

Ha SAP Ha OcHoshata GankoBa nHpopMaunoHHa cucrema (OBHUC) na BHB* - Tpunoxenue
Ne 1 ot AoxymenTanmaTa 3a obiectseHaTa nopeuka. CodTyepHaTa noAApLIKKA Ce OTHACS 3a
nMueH3HTe U Dasata JaHHH, HeoOXOAMMH 3a mon3Bade Ha SAP nuueH3upanus codryep (SAP

JULEH3H), omHcard noapobHo B 1. I.1 oT Texunueckara cneundnxanus — [punoxenre Ne 1.

2.2, Cotryepna nomapwxka THn ,,Enterprise Support* no oTHoleHHEe Ha HOBH SAP
JIMIICH3H, aKO TaKuBa OhJaT 3aKyNeHH MO BpeMe Ha JeiicTBUe Ha AOTroBOpa, CUUTAHO OT JaraTa

Ha npn,noﬁnaaﬂe'ro HM 0 H3THYAHETO HA CPOKa Ha JOroBopa 3a obmwecTeenara NOopBYKa.

2.3. 3anpnxasaMe ce fia NpelocTaBsAMe Ha Bh3JI0XKHTENS BCHYKH akeTH (0DHOBIEHNS
H npoMeHH) 3a nogoOpsBaHe Ha SAP sHueHaupanus coryep H 3a NPEABAPHTENHO
OTCTpaHABaHE HA BE3HHKHAJIH HIIK YCTAaHOBEHH co(TyepHH IpeHIkH, 3a nepuona ot 1.01.2019
r. I0 JIaTara Ha CKMOYBaHE Ha JoroBopa 3a obllecTseHara nopsuka. (NPUI0KHMO, B Clydaif

4e AorosopsT OB ciutioued cnex 1.01.2019 ).

3. B cayyait ue 6paeM H3DpaHH 3a H3MBJIHHTEN Ce 3ab/KABAMeE J1a NPeIOCTARSIME
yenyrute mo T. 2 Ha agpec: rp. Codust — nn. ,, Kusiz Anexkcanasp I Ne 1,

4, B cnyuait ye 6BaeM u3bpanu 3a M3NbIHUTEN NO ollLlecTBEHAaTa NOPBYKA ca
3abIDKaBaMe Jla CKJIIOYHM A0TOBOPa 3a CPoK OT 4 (d4eTHpH) roauuu, cuutado or 1,01.2019 r.
HII{ CYMTAHO OT AATATA [TOCOYEHA B PErHCTPaUHOHHHMS HOMEp OT JIeNOBOJHATa CHCTEMa Ha
BB3JI0’KHTEIA, [TOCTABEH Ha CTpaHHLa | oT Jorosopa 3a ofuiecTBeHa OPHYUKA, aKO TH € 1o-
KbcHa ot partata — 1.01.2019 r. CpoxsT 3a nomapwxkka THn ,Enterprise Support” Ha
nuuensupal codryep Ha SAP mo oTHolleHue Ha JMuUeH3HTe mo 4i. 1, an, 1 oT mpoekTa Ha
Jorosop 3zamoyBa JAa Teyue or 1.01.2019 r. unm cunTaHo OT Jarata INOCOYeHAa B
PErHCTPAllHOHHHS HOMEp OT AENOBOAHATA CHCTEMA Ha BE3NIOXKHTENS, TOCTABEH HA CTpaHHua |
OT J0roBopa 3a ofllecTBeHaTa OPBUKa, aKko T4 € M0- KbeHa oT Aarara — 1.01.2019 r., a Te3n
no uin. 1, an. 2 ot npoekTa Ha IOrOBOp — OT JaTara Ha NpUAeOHBAHETO UM OT BB3JI0XKHTENS 10
H3THYaHe CpoKa Ha ZOroBopa oT 4 (4YeTHpH) FOAHHH.

5. B chyuaii ye 6bpaemM n36paHu 3a U3NLIHUTEN ce 3aABJKABAME Ja H3BBPLIBAME
ycIyrurTe 110 T. 2 B cboTBeTCTBHE ¢ TexHHueckara cnieuupukalyd 3a Bh3/arane Ha obuecteeHa
nopsuka ¢ npeaMer: ,,Ocurypssane Ha coiTyepHa noupwxka Tun ,Enterprise Support” Ha
nunensupax cofryep Ha SAP Ha OcHoBHaTa GaHkosa unHbpopmanuonna cucrema (OBHUC) na
BHB* — ITpunoxenue Ne 1.

IOI. JEKJAPANHA naocHoBanue wi. 39, an. 3. T. 1, 6vkea 8" ot [I[13011.




Obpazey

B choTBeTCTBHE € M3MCKBAHHATA HA BBL3NOKHTENS JEKiapupaM, 4€ CbM 3aIlO3HaT C
YCIIOBUATA U NpHeMaM KJay3WTe B MPOEKTa Ha JOroBOp, MPHAOKEH B IOKYMEHTAlIUATA 34

obniecTBeHa NOpPHYKA.

M. AEKJAPAIIHAA naocHosanue wi. 39, an. 3, 1. 1, 6yksa ,.r* ot [TT130I].

B cnoteercTsue ¢ u3HckBaHMATa Ha Bn3noxuTens, aewnapHpam Ye TMpH HAlUETo
y4YacTue B ,,0TKpHTa" Npolletypa 3a Bh3/laraHe Ha oOlecTBeHa MOPBLYKA 3a CKIIOYBaHe Ha
PaMKOBO CITOPa3syMEHHE C FOPEoNHCAHHA PEIMET, HANMPABEHUTE OT HAC IIPETIONKEHHUS H [I0ETH
3aIb/KEHHA ca BAJIHAHH 3a CPOK oT 5 (IeT) Mecena, CUMTAHO OT JaTara, CYHTaHOo OT jaraTta

OT JiararTa, KOATO € MoCOYeHa 3a AaTa Ha IolydaBaHe Ha odeprara.

Hepasnenna wact oT TexHMueckOTO HH NpeUIOKEHHE € 3aBEPEHO KOMHE Ha
OTOPH3ALHOHHO NHCMO (OTOPH3AUHMOHHO MHCMO HIIH JIPYT NOKYMEHT), IPEIOCTaBSL] IPaBOTO
HM f[a MpeJlocTaBAMe YCIYyrH No codTyepHa NHOAnphkka THH ,Enterprise Support” Ha
AMueH3upad cogTyep Ha SAP 3a TeputopusTa Ha Penybnuka Buirapus usnanen ot ,,CAII

boarapua® EOO]I (mpon3BoauTENs HIIH HEroB odHIHANEH NPEACTaBUTEN/ NPEICTaBHTENCTBO).

Ipunoxenus:

1. OTopH3aLHOHHO THCMO

2. Onucanue na IBM ycnyru

3. O6mm ycnoBus Ha Ail bu Em Bruarapus EOOJI (Iloroeop 3a TBpProBCcKH
B3aUMOOTHOLICHHA ¢ KineHT )

4. O6my ycnosus CAII Bearapus EQOJ]

Hara, 02.10.2018

JAEKJIAPATOP: Hukonaii Aurenos
@ [lel 2002

(0ama Ha nodnuceane)

Ynpasuren
(anexHOCT Ha npeacTaBnsBaliys

y4acTHHKa)
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CbabpxaHne

1. IBM OnucaHue Ha pa6oTa 3a ycnyru

1.1 O6xsart Ha ycnyrvTe

1.2 OnpegeneHuA

1.3 3apbnxeHun Ha IBM

1.4 OrpaHudeHus u naknovennsa npy Enterprise Support
1.5 CnopasymeHune 3a HUBa Ha peakyms




Onucanwue Ha IBM ycnyru

Tosa Onucanne Ha IBM ycnyru (Hapuuato no-Hatatek M OnucaHueTo) onucea ycnyru no
nopaapwxia Enterprise Support Ha codhTyep, kouTo aa 6vaaT npegoctasenmn ot IBM (Yenyru) 3a
Brnrapcka Hapogxa Banka (BHB, KnueHT) cbrnacHo ycrnosusTa, cbabpKally ce B Tosa
Onucanue, noanucaHus [lorosop 3a noadpbxka Tun Enterprise support Ha nuueHsvpaH
copryep Ha CAIl 3a HyxauTe Ha OcHoBHaTa GaHKoBa WHGPOPMaLMOHHA cucTema B BHE u
TexHuueckoTo 3aaHue. B pamkute Ha ToBa OnmncaHue ca onucaHu owwe 3aabKeHUaTa Ha IBM
U pecnekTusHo Teau Ha BHE, kouto Tpsfea aa 6bAaT V3NENHEHW B CbOTBETCTBME C YCNOBUATA
TYK.

B cnyvyait Ha HeoGxoaumocT oT npomexn B ToBa Onucanuwe, Te we 6GbaaT W3BbLpWBaHy B
CbOTBETCTBUE C npoueaypaTa, onucaHa & MNpunoxeHuwe A — Mpoueaypa 3a ynpasneHue Ha
npomenute. PascneasaHeTo U NpUNaraHeTo Ha NPOMEHW, MOXe A3 ACBEAE A0 W3MEHEHUS B
CpokoBeTe, LeHWTeé W ApyrM ycnosuf Ha Tosa Onwucanue n / wnu [oroeopa.
MocoveHuTe No-fony AOKYMEHTW Ca BKMIOYEHN U Ca HepasflenHa YacT oT Taau OnucaHue:

a. MpunoxeHne A — MNpoueaypa 3a npomsHa B 06xBaTa Ha NpoexTa
6. Mpunoxenne b — Tabnuua c ponu 1 0TTOBOPHOCTY 3a CUTYPHOCT Ha UHOPMaLUATA
8. MNpunoxexue B — O6wym ycnoeus Ha CAN Bwnrapus

r. NpunoxeHwe I' ~ Obwm ycnosus Ha Al Bu Em Bbrrapus ([Joroeop 3a Tobproscku
83aMMOOTHOLWEHUA ¢ KnueHT)

B cnyuaii Ha npoTusopeune, HENOCNeA0BATENHOCT UNW ABYCMUCIME MEXY YCNOBUATA Ha TOBA
Onucanue, TexwnueckoTo 3apaHve unu [lorosopa, Tosa Onucanue wWwe ce npunara ¢
NpPenMyLLECTBO.

1.1 ObxBaTt Ha ycnyrute

Tosa OnucaHve onucea HacToRWMA 0bxeaT Ha ycnyruTe no noaapbxka Enterprise Support Ha
cocptyep, kouto BHE moxe pga noucka u IBM TpsGea fa npeaoctasu 4o CTEneHTa, B KOATO
IBM npepnara Takuea ycrniyrn B pamkuTe Ha reorpadckus paiioH, kbgeto BHBE e nuueHanpat
Aa vanonasa CodTyepa. Teau ycnyru we 6bgaT AOCTaBEHN OT pa3cTosHue ot IBM v / unu ot
SAP nokaumw/s. Yenyrn no Enterprise Support we 6baar npenocrasensy ot IBM, BKNOYMTENHO
W Ype3 CBOW AblUEepHW APYKECTBA U TPETU CTPaHW, BKIIOYUTENHO, HO He camo u SAP, cbrnacHo
noco4eHoTo B ochepTata C U3KNIOHEHWe Ha CRyJyauTe, KOraTo U3PMYHO & NPEeaBUAEHO ApYro,
IBM we npeaocTass ycnyrm no Enterprise Support cbrnacHo Tasvw Onucaxue no BpEME Ha
cTaHaapTHoTo paboTHo Bpeme Ha IBM (8.00 — 18.00, oT noHedenHuKk A0 NeTbk) ¢ U3KioveHne
Ha HaUWoHanNHWUTE NPa3HULN.




1.2 Onpepenenun

"KnuenTtcka paspaborka” osHauasa codhTyepeH Kof, KOWTO @ nporpaMupaH unu oF unu 3a
IBM (IBM notpebutenckn kog) wnu BHB notpebutenckm kop), a He oT SAP.
"Enterprise Support” o3Hauyasa npegnaraHeTo Ha NbpPBO, BTOPO W TPETO HMBO Ha IBM
Enterprise Support 3a codhtyep, yrosopenu B Tasm Onucanue. Ycnyrute no Enterprise Support
€a OrpaHuyeHn 40 yCnyru B pamkuTe Ha reorpadpckus panoH, B xoitto BHB e nuueHanpaH 3a
nanonsea Codityepa.

"MpoaykTueeH ctapT” Mapkupa MOMEHTa BLB BPEMETO, clieq BHeapsBaHeTo Ha CodTyepa
unu nogobpsasaqeTo my, B koito CodTyepsT ce uanonsea oT BHB 3a 0GpaboTtka Ha peanHu
AaHHW B pexum Ha paboTa Ha XWBO, KaKTO W 3a ynpaeneHWeTo Ha 6GuaHeca Ha BHB.
"MHunpeHT" o3Hayasa cuOWTMETO NO NOAAPLKKA, KOETO 3anQuea € HEUanpaBHOCT WNW
tyHKUMOHANHO yBpexgaHe Ha codTyepa, KOWTO - C pa3yMHa cTeneH Ha BEpOATHOCT - ca
nopoaeHW oOT HepoctaThk unu rpewxka Ha Codtyepa. BepgHara cneg kato SAP wnw
opraHusaums B nogkpena Ha IBM e undopmupara or BHB upea IBM Solution Manager
Enterprise Edition or BHB, cubutMetro no nopgapeXka Ce  Hapuuya  MHUMAEHT.
"AHanu3 Ha NpMuYMHUTE 33 NOABATA Ha MHUMAEHTK" O3HauaBa aHanua U KnacudukaLma Ha
CLOTBETEH WHUWAEBHT KaTo XapayepeH npobnem, npobnem Ha Ka4yecTBOTO Ha gaHHuTe,
npobnem Ha CodTyepa, rpewwka unm HemanpaeHocT, U Ap. OTcTpanseaHeTo n obpaboTkaTa Ha
TakbB  WHUMAEHT € B 3aBUCUMOCT OT  KnacudukauuaTa Ha  WHUUAEeHTa.
"MbpeoHavanHo Bpeme 3a peakuyun (MBP)' e onpegenedo B Touka 1.5.3.
"Maxcumanuo speme 3a o6paboTka” e onpegeneHo B Todka 1.5.4.

"lMpoayKkTneHa cucrema™ osHayasa paboTella B peanHo Bpeme cucTema SAP, wanonasana 3a
Hopmanuute OusHec onepauywm Ha BHB, 3anncBawa A[aHHWTE  Ha BHBE.
"CodTyep” o3Hayasa sceku SAP codTyep unu codTyep OT Tpeta cTpada, npogageH unu
nuueHawpaH ot SAP, npenpoaaned unu NUUEH3UpaH oT TpeTa cTpaHa Ha BHB, ako e BrnoyeH
B [orosopa u Tasn OnucaHue KaTo AOKYMEHT Nno caenkara. Benpekn ToBa, CodhTyepbT He
BkniouBa SAP Business One n SAP Business ByDesign npogykTn n gapyrm npogyKktu, KOUTo
SAP He noanbpxa. CohTyepbT CbUO Taka He BKIOYBA cothTyep, NpegMeT Ha QOroBopw 3a
noaapbiKka, konTo BHB e ciniounn KkaTo KNUeHT, kakTo u cothtyep, 3a konto SAP He npegnara
Enterprise Support.
"Codtyep / MpoaykT (1) oT Tpetn cTpanu” 03HayvaBa codbTyep wnu NpoayKT, cobCTBEHOCT Ha
TPeTa cTpaHa, KOWTOo ce pa3snpocTpaHsea oT SAP kaTto AOMBNHUTENEH NPOAYKT, AN MO APYr
Ha4uH- KaTo oTaensH KOMMOHEHT Ha Codtyepa.
"Hait-BMCOK NPMOPUTET" € MHOro cneuvarneH WNU KpUTMYEH MHUMAEHT, WAeHTUUUMpaH oT
SAP EarlyWatch & nnn IBM B choTeeTcTBUE CbC CTaHgapTuTe Ha SAP, koito moxe: (I) aa
3acTpaluu [popykTMBHWA CTapT Ha npep-npoAyKTUBHaTa cuctema Ha BHB wnwn (Il) wma
3HauuTenHo busHec BbIAENCTBNE BLPXY CBLUHCKATa NPOAYKTMBHA cucTema Ha BHB.

"Bepcua" o3Hayasa SAP cogtyep, KOWTC MMa HOMEp Ha Bepcus, [OCTaBsA Ce B OnNpeaeneHo
BpemMe, uma onpegeneHun ¢asn 3a NoAapPLKKa.




1.3 3agwLnxexua uwa IBM
B pamiwTe Ha Toea Onucanue, IBM we npegocraey:
1.3.1 Ycnyru no o6paboTka v paspewasaHe Ha UHUWAEHTH

a. FnobanHo 24x7 nonyyasade Ha cbobLieHUA 3a cothTyepHa rpeLuKa;

b. MobanyHa obpaboTka Ha npobnemu, CBLP3aHN CkC Codpryep;
c. nobanHn 24X7 eckanauvoHHu npoueAypu 33 UHUMWAEHTU C MHOFO BUCOK MPUOPUTET,
oTroBapAwM Ha SAP cTaHaapTute 3a NPUOPUTUIUPAHE Ha CHLOBWEHWS W uHTerpauws B
MpexaTa Ha SAP Support;
d. SAP Notes B SAP Service Marketplace, KONWTO AOKYMEHTWPAT 3a HanNUUHW COMTYEPHW
rPeLlkn 1 CbabpKaT uHopMaLmUa 3a ToBa Kak Aa ce KopurupaT, nabsreart u 3aoBuUKoNAaT Tesn
rpewkn. SAP Notes morat ga CbAbPKaT KOPeKUMU B KogaupaHeTo, kouTo BHB moxe ga sbeepe
B cBoATa SAP cuctema. SAP benexkute [OKYMEHTUPaT owe Apyru npobnemu, BLAPOCU Ha
KNUEHTH 7 NPenopLYUTENHNU pelueHuns;
e. SAP Notes Assistant - UHCTPYMEHT 33 WHCTanuWpaHe Ha CcheuudUYHY KOpeKuM U
nogobpeHnn Ha SAP KOMMOHEHTUTE;

1.3.2 Ycnyru 3a HenpeKbCHATO YCBBBLPLIEHCTBAHE M MHOBaLUWUK

a. Hoew Bepcuu, gokato CothTyephT e B OCHOBHWA NakeT 3a SAP nogapkxka (He BKnioyBa
HoBU Bepcuu B paswmpera vnu cneundvyHa 3a KnveHTa Nogapbkka) B CLOTBETCTBUE C
http://service.sap.com/releasestrateqy;

b. TMakeTw 3a noaapwxka Ha KopekuMMTe, 3a 4a CE HaManaT YyCUNWUSTa 3a npunaraHe Ha
AVHUYHU Kopexumu. MNakeTuTe 3a noaapwLKKa MOraT 4a ChABPKAT OLUE KOPEKLMUU, C KOUTO

Ffa ce apantupa cublecTeyBawata (MYHKUWOHANHOCT KbM MNPOMEHUTE B NPasHU U
perynaTopHU N3NCKBaHUA;

c. NopoBpeHa hyHKUMOHANHOCT U / NN uHOBaLMK Ype3 uabpaHu nakeTy 3a noBuLLasaHe uim
ypes f4pyrv cpeacTea;

d. TexHonoruysu nogobpeHnn 3a cotbTyepHa NOAAPBKKA B MOAKPENa Ha OnepauroHHW
cucTeMun unu 6asv gaHHW Ha TPETU CTpaHu;

e. Hanuyen ABAP nporpameH kog 3a CodTyep wnu JOMBLAHUTEMHO NYcHaTW Wnu
NoASBPXaHWU hYHKLUVMOHANHW MoaYNK;

f. CogTyepHn NHCTpyMeEHTU 3a ynpaeneHue Ha NpoMaHaTa.

1.3.3 Yenyru no nogaptxka B KPUTUYHN CUTYALNK

a. SAP TexHU4eckn npoBepkn Ha KauecTBOTO, KOWTO MOraT Aa BKMIOUBAT OTAANEUEHU YCryri

Ha BWCOKO HWBO 3a TexHudeckw npobriemw, 3a npocriegsBaHe HMa BaXHUTE curHany,
nogapenu ot SAP EarlyWatch ® Alert u Top-Issues;

b. Tpumeceden npernen Ha SAP EarlyWatch ® Alert upea MOHUTOPUHI KOMNOHEHTW 1 areHTy,
npegocTaseHn ot SAP;

C. rnobanHa obBpabotka Ha cboblweHus 3a cotTyepHW WHUWAEHTW, NpUEmaHu Kato
MpuoputeTr 1, BkmountenHo [MMpuopuTeT 1 AHanua Ha nNpUNMHUTE 3a nosBaTa Ha




WHUMAEHTW CaMO aKo KrMeHTckata pa3spaboTka e AOKYMeHTUpaHa B CbLOTBETCTBUE C
Texywute craHgap™ Ha SAP. Moseve nogpobHocTu ca HanuuHW Ha cnefgHwa agpec:
http://service.sap.com;

d. FnoBanen 24x7 AHanus Ha NpUYVHUTE 33 NOSBaTa Ha UHUMAEHTU ¢ MpuopuTeT 1 1
npoueaypa 3a eckanauua 3a A0CTbMN 10 pecypcy 3a pa3spelluaBaHe Ha BaxkHu npobnemu;

e. CnopasymeHve 3a HMBA Ha peakuus 3a CPOK Ha MbLpBOHAYanNHa Peakuws v BpemMe 3a
oBpaboTka KakTo e ykasaHo B Touka 1.5. Ha TO3u AokyMeHT 3a cboBlueHun ¢ MpuopuTeT 1;

1.3.4 KoxncynaTauuu no nogapsxKara

a. [lvpsoHayanHa oueHKa Ha roTOBHOCTTA 33 nogapbkka Ha BHB Ha 6asata Ha IBM wunu
SAP ctaHaapT¥ U QOKYMEHTaUNS;

b. [ductaHuvoHHa noaapbxka 3a Han-saxHuTe BbNpock 3a Kpanxnte Motpebutenn. SAP we
urpae ponaTa Ha HABO Ha eckanaLns u cxe SAP we ce ocblyecTeABa BpbaKa OT CTpaHa Ha
IBM, B criydan Ha kpuTudHn npobnemu, sacrpawasawym GusHeca Ha BHB.

c. Cnepg ananua ot cTpaHa Ha SAP Ha Hali-BaxHVTe npobnemn Ha BHB, IBM we koopauHupa
peanusaumaTa Ha NPeanoXeHusTa OT TEXHUYEecKa OueHKa Ha KadecTBoTo. TOBa BKITHOYBA
cb3flaBaHe Ha rpadmk U KOOPAWHWPAHE Ha peannsaumaTa.

d. Hacoku, B cnydyait Ye MNaHbLT 33 AEACTBUE WWUNW NWCMEHUTE npenophku oT SAP upes
EarlyWatch® Alert wiunu TexHwyeckata npoBepka Ha KayecTBOTO MOKaXaT KpUTUYEH
cratyc Ha Codryepa.

1.3.5 Opyrv  KoMnoHeHTH, MeTogonorMu, ChbObpXKaHUE W yyacTHe Ha oblHOCTTa
a. [locten go SAP Service Marketplace (SAP 6a3a ot 3HaHWs 3a TpaHcthep Ha 3HaHus),
KOWTO BKAKOYBA:

(1) Yuactneto B obuwHocTTa Ha KpaWHWTe notpebutenu W napTHeopu Ha SAP u
A0CTLN 40 Hain-aobpu npakTtuky 3a BHeapABaHe u pabora;

(2) sonbnHUTENHA MHopMaUKA 3a MeToaonorus Run SAP;

(3) npouecku U ApYro CbAbPXKaHUe, NPeaHasHayeHo Aa NOMOrHe 3a HamanaeaHe Ha
pasaxoauTe W pPUCKOBETE,;

b. SAP uHCTpyMeHTM 3a nognomaraHe Ha o0BxBaTa Ha perpecuoHHWA TecT;
C. KOMNOHEHTU 33 MOHUTOPUMHI HA CbALPKAHWETO 3a cUCTEMW. TakMBa KOMNOHEHTU W
areHTW ca npeAHa3HaveHu 3a HabniofasaHe Ha HanWYHUTE pecypcu W 3a cbbupane Ha
UHhopMaLMA 33 ChCTOAHNETO Ha PelleHnATa 3a NOAAPLKKA HA NPeANPUATHETO (Hanp.
SAP EarlyWatch ® Alert).

1.3.6 Solution Manager Enterprise Edition

a. flocten ac Solution Manager Enterprise Edition Ha IBM (unu gpyr nopo6ex
cothTyepeH UHCTPYMEHT) 3a obpaboTka u paspellaBaHe Ha UHLMAEHTU U CPEACTBO 3a
onTUMU3NpaHe Ha NoAAPLKKATA 3a yNpasneHne Ha NpoMaHaTa.

1.4  OrpaHuyeHusa u nsknoveHus npu Enterprise Support
CnepHoTo e M3KNIDYEHD UNW OrpaHvHeHo oT obxearta Ha To3u 4oroeop:

a. IBM npepoctaBs Axanui Ha npuuvHaTa 3a uHumpeHtv ¢ MNpuopuTeT 1 3a KNUeHTCKa
paspaboTka, caMo aKo Tasu KnWeHTcka pa3paboTka e LOKYMeHTWpaHa no sanuaHuTe 3a




MOMeHTa Ha paspabotkata SAP cranpaptu. [loBeve nogpobHocTu Ha apgpec
http://service.sap.com.

b. IBM He npepoctasa nogApbkKa 33 MHUMAEHTW, BL3HUKHANW B pPesynTar uiv nocneacrsue
oT:

(1) Mpomnana Ha codbTyepa ot cTpana Ha BHE Gea paspelueHue oT SAP;

{(2) HapywasaHe Ha npaBaTa BBbPXY WHTENekTyanHata cobcreeHocT Ha SAP, IBM wnu
TPETU NULa;

(3) U3nonssaHeTto Ha He-SAP/He-IBM npogyKTW, KOWTO He ca nuvueHaupaHu [
npenpoaagexi upea IBM kato vact oT Cogryepa;

(4) Henpasunua nHcTanauus, gusaiii unu paboTta Ha CodTyepa;

(5) NoepepeH xapayep,

(6) MpoaykTv Ha Tpetu nuua, 3a kouto BHE He npuTexaea NWUEH3 KaTo yacT oT
Codyepa;

(7) HenpasunHa wHcTanaums, HepocTatedHo o6yuyeHve, nunca Ha npaevuned Guakec
AN3aiH, HenpaswusiHa excnnoaraywusa UNu NoBpeaeH XapAayep oT cTpada Ha BHB;

{8) ObxsaTbT Ha ycnyrute no Enterprise Support He sknouea dYHKUMOHANHU
o6yveHus unu oTroBOPU Ha BLNPOCK CBBbP3anK ¢ ekcnnoartauusTa Ha CogTyepa.

c. IBM He nogabpxa pasnuuHu oT SAP onepauvoHHu cucTemu, 6asu gaHHu unu apyri
KOMAQHEHTU Ha TPETU CTpaHu, BkntounTenHo n Codtyep/NpoAYKTU Ha TPETK CTPaHW, KOUTO
€a C W3TEeKbN CPOK Ha NOAAPBLXKA OT CTpaHa Ha A0CTaBYNLMTE CU UMW 3@ KOUTO HAMA HUBO
Ha noaapbxKa 3 ot cTpaHa Ha SAP. Ako noanpbxka HMBo 3 e pgeduHupaHa KaTo nnatuma
OT CcTpaHa Ha Apocrtasuuka, IBM moxe aa npegnoxu noagpbika C AOMBIHUTENHO
3annaulase.

d. IBM He noema oTroBopHOCT 33 He32A0BONWUTENHa NpoAyKTMBHOCT Ha Codryepa unm
npobnemu Ha noaapbxkaTa B cnyyauTe korato BHE He n3nonaea ycnyruTe no Nogpbxka
SAP Technical Quality Checks n SAP EarlyWatch® Alert.

e. Yenyru no Enterprise Support ce npepoctasaT 3a CodhTyep B OCHOBHWA NaKkeT 3a
noaapkxka (mainstream maintenance), paswmpeHa noAgpbXKA WK cneuwduyHa 3a
KnueHTa noaapbLXKa B choTBetcTeue c http://service.sap.com/releasestrategy, onvcauu B
vactta pasw Ha noadpbika. PaswwvpeHata nogapbkka e obekr Ha oTgenHo
cnopasymeHue.

f.  1BM He noema oTroBOpPHOCT 3a npobnemn B NOAAPLXKATa NPUYUHEHWU OT HEBBIMOXKHOCTTA
Ha BHG na wanonsea npepoctaeenuTe ycnyry no nopapwbxkata kato SAP Technical
Quality Checks n SAP EarlyWatch® Alert.

9. Yact ot yenyrute no Enterprise Support MmoraT ga 6saaT BpemMeHHO NPeKLCHATY MO BpemMe
Ha MnaHvpaHa NoAnpbHKa, BAFPeia u ap.

1.5 HuBa Ha peakuwsn (SLA)

1.5.1 Bpeme 3a 0TroBOp Ha MHUKAEHT 3a NOoAAP LKA

Beuuku MHUnaeHTU/ 3asBky 33 nogapbika we 6vaat obpaboreaHu No npuopuTeT, a B paMkuTe
Ha €4HO HWUBO Ha NpuopuTeT No pef Ha nocTenesade. IBM npegocraea Ha BHE ycnyru no
noagpexKa cwbrnacHo Huea Ha obcnyxeaHe 3a NbpBOHaYaNHO BPEME 33 peaKkuua v
MakcumanHo Bpeme Ha 0BpaboTka, kakTo e aethuHnpaHo no-gony (oGoaHaueHn kato “SLA” unu
“SLAs") sa Cotpryepa. Baumaiiku npeasug orpaHnueHmaTa v usknioueHusaTa, SLA onpegens
nNaHupaHoTo Bpeme, KoeTo We e Heobxoaumo Ha IBM, 3a ga obpabotv MHUWAEHTUTE Ha




Basarta Ha pasnuunuTe lMNpuoputeTute Ha WHUMAEHTUTE, NpueTh ot IBM. BHE npuema, ye go
konkoto CoTyepsbT chbabpia NPOAYKTU WWNK COTYEPHW KOMNOHEHTU Ha TPeTU CTpaHu,
nuueHsnpahn vnu npenpoaagexu ot IBM, IBM nsucksa nopgpbkkata oT CTpaHa Ha TpeTtuTe
CTpaHn ga cboTBeTCTBa Ha SLA. CpokoBete cneunduimpann 8 TabnuuaTa no-4ony 3anousar
Aa TekaT OT MOMeHTa Ha nonydasaHe Ha WHuwaenta B SAP Solution Manager Enterprise
Edition Ha [BM.

lMpu Bb3HNKBAHE HA HeaocTaTbUW, Npobnemu unu rpewwkn Ha SAP codTyepa (SAP cuctema) no
OTHOLUEHWUE Ha NWUeH3WTE, onpeferneHl 33 UeNUTe Ha NOAAPLKKATA Ca CReAHWTE NPUOPUTETY:

MHoro BUCOK NPUOPUTET ~ HANWUE Ca MHOro CEPWO3HW NOCNEACTBMA 3a HOpManHuTe GU3HEC
TPAH3AKUMN N He MOMEe O3 Ce WIBbPLIBAT CNElHW ¥ KPUTUYHW OMaHec ASAHOCTW, KOUTO
obukHoBeHO ca B cneacTBUe Ha NbNHO BAOKMpaHE Ha CUCTEMATA, HeMaNPABHOCTU Ha OCHOBHMW
SAP thyHKUMN Ha NPOBYKTYBHATA CUCTEMA MNU KIIOYOBY npoBnamu;

Bucok npuoputeT — Hanuue ca CepUO3HU NOCHEACTBUSR 3@ HOPManHuTe BU3HeC TpaH3aKuun W
HeobxoavMUTE 3afaun He MoraT Aa Ce UIBLPLWBET, KOSTO @ CNeACTBUE HAa HEMPABUIHN WK He
thyHKUMOHMpaLM chyHKUMM Ha SAP cuctemara, HeoBXOAMMM 3a W3BLPLUBAHETO Ha Takuea
TPAH32KUUW U/Mnu 3a0a4u;

HUCHK NPUOPUTET — Hanuue ca NocneacTBUA, Cb3fasalu HeysoGcTea NpU MANLAHEHWETO Ha
onpepeneHu BuaHec npouecu B BaxkaTa.

MNpwoputer Ha | MbpBoHayanHo MakcumanHo epeme Ha o6paGoTka
UHumaenTt Bpeme 3a peaxuus

(Bux  1.6.2(h) | (za EHB)

no-gony)

1= MHoro sucok | flo 15 muHyTu o veTupu Yaca

2 = Bucok Ho eavk vyac Ao eavH xanergaped paboTeH geH
3 = Hucuk Ao epvH aex Lo neT xaneHaapHy paboTH gHW

1.5.2 NpegnocraBku

SLA 3a nbpsoHayanHo speme 3a peakuna U SLA 3a makcumanHo epeme Ha o6paGoTka e ce npunarar
camo ako BHB oTroeaps Ha wsncksanuaTa aanerHany B rnasa 1.6. no-gony (,3aAbNKeHNA Ha KMexTa").
B gonbnHewue, 3a MHunaenTyu ¢ MproputeT 1, cnegHuTe NpeanocTaeku Tpsabea aa BbvaaT M3NbRHERN oT
BHB:

a. [lpobnembT 1 HeroBoTo BRUsRHWE BLpXy GuaHeca Tpabea Aa BbAaT ONUCAHW AETARMHO, TaKka Ye
A3 e BbIMOXHA OLieHKka Ha npobnema;

BHE Tpsabea aa onpefenn nuue 3a KOHTAKTW, KOETO € OTrOBOPHO 3a OCBLLUECTBABAHE
AVCTaHUMOHHA BPBL3Ka KbM CHCTEMaTa U NPefOCTABAHETO Ha HeobxofumaTa MHGOopMauna 3a
AOCTBN U BXOA B CUCTEMATA.

1.5.3 [bpBOHa“anHo BpeMe Ha peakums
“MbpaoHaYanHo Bpeme Ha peakuna” 0aHavasa:
a. Bpemeto B pamkute Ha koeTo BHE LWe nonyun kBanuduumpaH oTrosop; 1
b. 3a WMHuuaenty c MpuopuTeT 1, TOBa Bpeme ce onpeaena B PeanHo Bpeme, T.e. 7X24u.




C. 3a BCMYKW OCTaHanW cnyyau, BpeMeTO Ce CNpPedens KaTo ce Wanon3sar HopmanHute patoTHu
vacoee Ha |IBM 3a nogapuikka.

SLA 3a MNbpeoHaqanHo BpeMe 3a peakuvs LWE Ce NpMeMa 3a CNa3eHo, ako B paMKuTe Ha 3aaafgeHoTo
[MepsoHayanHo speme 3a peakuus, IBM e 0TroBOpUn Ha Nony4eHws WHLWGEHT.

1.5.4 Makcumanso Bpeme Ha oGpaGoTka
“MakcumanHo BpeMe Ha abpaboTtka” oaHauaea:

a. Bpewmeto, B pamkute Ha koeto BHB wWwe nonyyw peweHwe, BpemMeHHO pelueHue Wnu nNnaH aa
Aeictane 3a NHuuaeHTa:

b. SLA 3a MakcumanHo speme Ha oBpaboTka ce oTHacs camo 3a Ta3u YacT oT spemeTo Ha o6paboTka,
npe3 koeto WHunaeHTeT e Bun B npouec Ha obpaborTka oT cTpaHa Ha IBM ("speme Ha obpaboTka”).
MakcyumanHoTo Bpeme Ha obpaboTka He BKNOYBA BpemeTo, Npea KoeTo MHUMAEHTLT € Ha cTaTyc
+lEeACTBUE OT CcTpaHa Ha napTHbopa®, JleiicTBue OT cTpaHa Ha KAWeHTa" wnu Pewexue,
npeanoxeHo oT SAP", KouTo ca AethuHUpaHW KaKkTo cnepga:

(1} CratyceT [Jeiictene oT cTpaHa Ha NapTHbOPa” 03HaYaBsa, ye VHUMABHTLT e npefaneH Ha
TEXHONOMMYEH MNKN coTyepeH NapTHLOP Ha SAP unu TpeTu gocrasuvk Ha SAP, usstH IBM
3a gonsnHuTEnHa obpaboTka;

(2) CratyceT “HeiicTene or cTpaHa Ha knuexTa" o3Havaea, ye MHUMAEHTLT e BbpHaT Ha BHB
3a oTroeop unu obpaboTia;

(3) CratycuT "Pewenue npegnoxeHo ot SAP" o3Havyasa, 4e SAP ca npeanoxunu AefcTBuA 3a
KopeKkuws

c. Ako IBM npegocrtasu nnaH 3a aeicTeue, Toan nnax we 6vae npegoctaseH B SAP Solution Manager
Enterprise Edition #Ha IBM 1 To3n nnan Wwe Brnio4YBa onucaHue Ha:

1)  CraTyc Ha npoueca Ha paspeluasaHe Ha MHUnaeHTs;

2) Cregsawure cTLNKK MNaHWPaHn oT IBM v oTrosopHuTe AnLa, HasHauenu ot IBM;
3) HeoBxopumute KOOPAWHALWMOHHMN AeHOCTK OT cTpada Ha BHE;

4) HaTa v yac Ha cnefBawaTa akTyanusauua Ha cTaTyca OT cTpaHa Ha IBM;

5)  TMnaHwpaHu kpaiHK CPOKOBe 33 ASNCTBUATA NpeanpueTy ot IBM;

d. IBM we npepocrasn nepuofu4Ho nHdopmaums 3a cratyca Ha 06pabotka Ha BHBE 3a UHuyuaerTu ¢
FpropuTeT 1, KORTO BKNIDYBEE:

1). PeaynTtati oF AefcTBUATA, NPEANPUETH A0 TO3U MOMEHT;
2). Cneasawy nnaHupaHn CTLAKK;
3). NMnaHnpaHa AaTa 1 Yyac 3a cnefBaliaTa akTyanw3auvna Ha CTaTyca;

SLA 3a MakcumanHo epeme Ha oGpaboTka Le ce CHWTa 338 U3NLIHEHO, aK0 B PamMKUTE Ha 3a4afeHure
yacose 3a MakcumanHo Bpeme Ha oBpaboTka, |BM npepocrasu peleHne, BpEMEHHO pELLEHNE UAW MNaH
3a pewcreue, nan BHB ce cranacu ga Hamanwu npwopuTeTa Ha VHunaeHTa.

1.5.5 MWakntovenun
Cnegnute Buaose UHuwaeHTu ¢ MpuoputeT 1 ca uaknodeHr ot Toea OnucaHue 3a Bpeme Ha
peakuus 3a MHumgeHTn u MakcumanHo epeme 3a obpaboTka:

a) CrobweHue 3a NOASPLMKKA BLB Bpb3Ka C Bepcua Wunnm YHKUWMOHANHOCTU Ha
Codptyepa, paspaboTteHn cneuvanHo 3a BHB ¢ uaknioyeHWe Ha KMeHTcka paspaboTka,
paspaboven upes SAP development workbench n gokymeHTupaH cnopeg BanvpaHuTe
Tekywn crasaapTy. Noeede nogpobHocTh Ha htip://service.sap.com

b) CuoblueHnn 3a noaapbkKKa BbB BPb3Ka C BEPCUM 33 ALPXKABW, KOUTO HE ca 4acT OT
Codpryepa;




¢} WHumaeHTW, npuuvHaTa 3a KOUTO He & aedekT, a Nuncealya hyHKLMOHanHoCT (,3as8Ka
3a paspabotka’) wwm cooblleHue, KOETO ce KaTeropuavpa KaTo 3asBKka 3a
KOHCYNTaHTCKW YCNyrv; unn

d) WHuupeHTW, cBbp3aHn C Bepcus, KOATO € BMA3na 8be hasa Ha .cneuuduyHa 3a
KNUEHTA" NOAAPBLKKA;
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,,CATl Buarapua” EOOJ

Gyn. ,Llapurpaacko moce® Ne 1118, er. 3
1784 Cotpus, brarapus

[Mevam: uzx. Ne IV-546/25.09.2018 2.]

Otuocko: IIybauuen mopz 3a npedocmasane na yciayzu 3a
noodpwacrka mun Enterprise na CAII cucmenma, op2anuszupan
om Bunzapcka napoona 6anka nod nomep: BHE-92577/28. 08.2018 2.

LAii Bu Em Bearapus® EOOJ, BYJICTAT 040698335, snucano no ¢.0. Ne28237/1992 no onuca Ha
CoduiicKH rpaacky ChbJi, ChC CEAANMIIE H ANpec Ha YNpaBieHHe 6yn. ,,Jp. Llanxos* Ne 36, Ceetosen
Thprorcxu LeHTEp, 1057 Codms, Bearapus.

C ornen Ha dakra, ue ,,Ail Bn Em Buarapus” EOOJ] e ctpana no panuiHo I'nobanHo cnopazyMeHHe 3a
TLPrOBel HA KOMIOHEHTH 3a HHTErPalMs Ha CHCTEMH [Global Value Added Reseller (gVAR)
Agreement], MOANHMCAHO MEKIY Aii Bu Em Buarapus u CATI brirapus, no cunara Ha KOETO AN Bu Em
Buirapus® EOO/ uma HeH3KHOUHTENHH Nipasa fa NpoAasa U pasnpocTpatABa Ha nasapa CAITI Codryep
[SAP Software].

,,Afi B Em Brarapua® EOO/I € yrs/IHOMOIUEHO A3 OCHIYpABa NOANPBKKAE K MOXKE ia NPEAOCTaBH:
e Cuaeiicrane u nomapexka 3a CAIL
Awnanps, paspaforsaHe, NOMIPLKKA H BbBOKAAHE B eKCIoaTallud Ha JOMbIHHTENHH
dyuxumnonansoctd Ha CAII pewenns
e Ycayry 3a BbBEXKABHE B EKCIUIOATALMA W HHTENPALWA Ha CAIl pemesus.

Codhua
,.CATl Buarapua“ EOOJ]

— E—

nasen d)P[HaH;:OB ;iﬂpelcrop Llentpanua u Hsrouna Ynpasuten
Espona
[Kpvzvn nevam na ,CATl bun rapua“ EOOJI/

, ydocmosepagam eepHoCMmMa HA UIGLPIUERUA ORI MEH
CHfiodce iR QOKYMeEHM — Hucso. Hpesodsm ce cocmou om 1



SAP Bulgana Lid

111 v Trapgradsho Shose Blvd | Aoor 3.
1784 Sofia, Buigaiia

T 4359 2 9157100

F +359 2 9157200

www 5ap com/buigana

2694 2008

W SAP Bulgaria Lid 111 V Tzangradsko Shose Blvd. 1 3 1784 Sofia Buigana
-

SAP Bulgaria EOOD
111V Tzargradsko Shose, fl. 3,
1784 Sofia, Bulgaria

] ; Re: Public Tender for SAP Enterprise
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O6wwu Ycnosus - [loroBop 3a TbproBCKM B3aUMOOTHOWEHUA ¢ KNUeHT

Tosn [orosop 3a TbproBCKM BIauMooTHoweHWA ¢ KnWesT u cwoTBeTHute NMpunoweduAa n Jokymedtvte no caenkara (AC)
NpeacTasnAsaT NbAHOTO CNOopalyMeHue RO OTHOLLEHWE Ha CASMKW CBBP3IAHW € Hero (3aegHo Hapwdawn Joroeopa"}, no cvnata Ha
koTo KnueHTsT MoXe fa nopbyea Mporpamu, O6navny v Apyrv ycnymi, mawuvHy W ycTpoiicTBa (oBwWwo Hapwyanu IBM npogykTi),
KAKTO U NPORYKTU W YCAYTH HA TRETK CTPaHn (NpogyKkTu, KOWTo He ca Ha |IBM). MNpunoxesnaTa 0BMKHOBEKO CbEBPHKAT AONBIHUTENHW
YCNOBUA, KOWTO C& OTHACAT 3a Takvea npegnoxeHna. JJokyMEHTUTE NO CAENKATa, KaTo ONUCAHWA HAa YCNYri, JOKYMEHTW 3a& MOPBLMKY,
paboTHu Cpasky KN AOMLNHEHVA, CbABPXAT cneuupuuHyn nogpoBHOCTK, OTHaCALLK ce A0 AageHa nopbuka 3a MpogykT, U MOXe aa
wMa noeeve OT eAWH [loKyMeHT no coenxa, chpbpMaw wHdopMauma OTHOCHO AageHa nopwkdka. B chydail Ha npoTueopeuue,
MNpunoxeHvweTe wma npegumcTec npeg Toaw forosop, a LOKyMEHT No cAenkara Mma npeaumcTeo npep Hdoroeopa W npea
NpynoxexvaTa.

1. Mporpamn

a. [flporpama npeacTagnsiBa XOMMIOTBPHE Nporpama C mapka IBM W CBBbp3aHn matepuanu, HanwyHu C NWUEH3, KOUTO ce
sannawiar. WkidiopmaumwaTa 3a MNporpamute e onucada B MpunoxeHue, HapedeHo JiuueHaHa uHdopmauwms (NTA). Nporpamure
He eKknousaT MawwHed kog wnu Npoektiu matepuanu. MNporpamuTe ca ofeKkT Ha aBTOPCKO NpaBo WM ce nuuewsupar (Ge3
npexskpnAHe Ha npaeoto Ha cobcreexoct). Korato IBM npuema nopwuyka 3a aapeHa lMporpama, IBM npepoctaea Ha
KnueHTa HenmaknvuTeneH NWUEHK3 3a: a) uanonasaxe Ha [porpamarta camo A0 CTENEHTa Ha HeRHUTE OTOPU3ALIMMA W CBITIACHO
HelAHaTa JluueHaHa uxdgopmalnn; G} cbagaeaHe M MHCTaNMpaHe Ha KonWA 3a NOAAPLXKA HA OTOpU3WpaHaTa ynotpeta; u B)
cb3naeaHe Ha apxveHo konue. porpamute morat aa Gbgat uanonaeanu oT KnueHTa, Herosute OTOPUaKpaHK CRYXUTenu u
M3NBAHUTENW Camo B pamkrTe Ha MpegnpuATHeTo Ha KnuenTa, u HAMa Aa Bbaat NpeaocTaBAHM KaTo YCNyrv 3a XOCTUHN uhu
AMCTEHUMOHHO 06Wo nonseaKe 3a TpeT cTpaxk, KNWeHTLT He MoXe fa NOANWMUEHInPa, A2 Bbanara unu NPexXsbpNA NUUeH3a
3a KoATO u Aa 6uno MNporpama. BuamoxHo € Aa 6bAAT NpenocTaseHr AN BAHWMTENHW NPaBa cpeLly A0MNLIHUTENHW TaKEU UK
np¥ paanuyHy ycnosusa. IBM He npegocTasa HeorpaHvyeHu npaea 3a wanonaeade Ha Mporpamara, HuTo KnuentsT 3annawa
3a NbNHATA MKOHOMWMECKa CTOWHOCT Ha lMporpamara. Onpenenexu Mporpamy MoraT ga ChALPKAET Kof Ha TPeTW CTpaHu,
NWLEH3VUPaH C OTAEMNHW CnopasyMeHns, nocodeHu B fluueHaHaTa uxgopmauns (JIW).

b. BubB Bpbaka ¢ nULEHaa, NpenocTaneH 3a paneHa Nporpama, KnweHTeT @ 3agbmKreH:
(1) na W3roTew MIBECTUA 338 aBTOPCKW Npasa Npy KoONUpaHe, KaKTo U Apyr 0Go3HaYeHUn;

(2) A2 rapaHTupa, Ye BCEKW KOWTO wanonasa [lporpamata, ro Npasu EAWHCTBEHO B CLOTBETCTBUE C pa3jpelleHaTa oT
KnueHta ynotpeba v coobpasHo c nuueHsa;

{3) pa He NpoMEHA CBCTaRA, MO APYr HA4MH A8 NPOMEHA UKW NpucnocobABa wHXeHepHKUs kog Ha Nporpamara; k

(4) na He wanonsea KoWTo W ga Buno oT enemeHTUTE Ha Mporpamara UhK CBbP3aHN NULEH3MPEHW MATeprani OTAERHO OT
MNporpamara.

¢. Merpukarta, npunoxuma 3a nvueHaa Ha ganeHa Mporpama, e ykasada e MNpunoxeHyeTo unu JokyMeHTWTE no caenkata (AC).
Bewvdkn nuueH3n Ha cepBbp MNW GaavpaHata Ha kanauuTeT meTpuka TpAbea Aa 6bAAT NUUEHINPaHN 338 MBAHWA KanauuTeT
Ha CbLpBBLPA, HA KOWTo ce WHctanvpa lMporpamaTta, OCcBEH aKO € HafWvHa ONUMR 32 WaNon3eaHe Ha noAKanauwTer,
npepoctaseHa ov |IBM, n KnueHTsbT Cna3zsa CLOTEBETHWUTE U3IUCKBAEHWA U TEPMUHU 3a noaxanauutet, B MNpunoxeHusTa u
JokymMeHTUTE No coenkaTa.

2. Ycnyru — O6navnv ycayrn

_a. Obpauxata ycnyra e GpaugupaHo npeanoxeHue Ha IBM, npepoctaeeHo ot IBM v ce npegnara Ypes Mpexa. Beaka OGnaqHa
) ycnyra e onucada e MpunoxeHweTo nnu B fokymeHTa no caenxarta. O6naunuTe ycnyru ca cbagageny Aa 6bnart gocTsnHu 24
: yaca, 7 gHW B ceaMuuaTa v NOANeXat Ha npodwnaktvka. KnuentbT e Obfe WIBECTEH 33 HacpoueHa npodunakTuka.
TexHn4eckarta nogaPLHKa Y aHraXVMMEHTa 33 HUBO Ha obcnyxBaHe, a8Ko ca NPURCHUMK, ca nocoveHW B MpunomeHne nnu
[lokyMEHT no caenkarTa.

b. Korato IBM npueme nopwukara Ha Knuewrta, IBM npegocraen Ha KnveHTa NbAHOMOLWHWTE, nocodeHn B [loxymeHTa no
caenkata. CpoKbT, BKNIOYUTENHO CPOKBLT 33 NoAHOBABaHE, 3a AageHa OBnauxa ycnyra e onucana B [pyNoXEHWETo MNu B
fAokymenTa no caenxaTa.

c. |IBM we ocurypi ChOPbMEHWATa, nepcoHana, obopynsaneTo, cohiyepa v ApyrvTe Pecypcy, KOWTO ca HeoBxopumu 3a
npenocTaBaHeTo Ha OBRavyHKTE YCAYrW, KakTO W oBWOAOCTEMHM noTpeGuTencku PBKOBOACTEA Y AOKYMEHTALMK, KOMTO ga
nomarat Ha KnueHta npu usnonaeadeto Ha OBnaunata ycnyra. KnueHTbT we ocuiypu xappyep, coTyep v Bpbaka 3a
ACCTHN W W3aNoN3saHe Ha obnayHaTa yenyra, BRMOYMTENHO BCWMKM HeoOxogumu koukpeTHM 3a Knwenta URL agpecu w
acouunpann cepTudhurati. MpunoxeureTo wn JoKyMEeHT No COenkaTa MoOXe ga NocovBat ACMBNHUTENHW OTTOROPHOCTY Ha
Knnewra.

d. KnueHTLT MOXe 3 OCBLUECTBABA AOCTLN A0 06naJyHaTa ycnyra camo A0 CTENeHTa Ha NpuaoBUTTE NMBNHOMOWWS. KANEHTHT
€ OTTOBOPeH 33 W3NON3BaHETO Ha ofinayHarta ycnyra oT CTpaHa Ha Bcekn noTpebuten, KOWTO OCLILECTRARA AOCTHN A0 HEA C
HEFOBUTE MAEHTUDUKALMOHHY RavHy, OGnaqHaTa yeryra He Moxe Aa Gbe Wanon3saHa B HUKOR 10PUCOVKLIUA 33 HEJAKOHHO,
HENPUNUYHO, ofKAHO UNKM MamamHO ChOLPKAHUE WM AEAHOCT KaTo 32CTLNHWYECTBO MNW NPMYKHABAHE HA BPEAd, HaMmeca
VNK Hapyllaeake Ha UenocTTa WM CUMYPHOCTTa Ha fafeHa MPEema UNu cucTema, uabRreaHe Ha punTpW, ManNpawaHe Ha
Hemenaxu, oGuEHY MNKM MMaMHIY CLOBLIEHWA, BUPYCU UMW 3NOHaMepeH KO WNK HapyWwasaHe npaparta Ha TPeTw cTpaxu, B
Cryyai Ha OnnaxsaHe Wn K3BECTWE 3a HapyWeHue, N3NON3BaHeTo MoXe Aa Gae NpekpaTeHo A0 TRXHOTO paspewasaHe v




npeKparteHo, B cnyyan 4ye He Obaar paspewenn ceoespeMeHHo. KNWEHTBT He Moxe a) Aa NpenpogaBa NpAK AOCTbN SO
OGnavHaTa ycnyra Ha TpeTa CTpaHa W3BLH npeanpuaTueTo Ha Knuewta; unu 6) ga cvuetasa OBnayHaTta yenyra ¢ gobaeeHa
CTOWHOCT Ha KAaveHTa, 32 Aa Cb3fafe TLPTOBCKO pelieHue ¢ MapkaTta Ha KnueHTa, 3a koeto KnueHTsT HasucnsABea Takea.

2.1 Coabpatue n 3auuTa Ha gaHHnTe 3a OBnavysuTe ycnyru

a.

CeAbpXaHWMETO ce CLCTOM OT BCUYKM AaHRy, codTyep v uHdopmauus, KouTo KNMEHTLT URW YMBAHOMOLLEHUTE OT HEro
notpeBuTenu npeaccTaeaT, paapellasaTt AOCTbI, UMY BLBEWAAT AaHHu B8 O6navdaTa ycnyra. MsnonssaHero Ha OBnavxata
ychyra HAMa fa JacerHe CblecTByBawM npaea Ha cobcTeeHocT wnu nuueH3u Ha Knvedta aa Toea Cvabpianue. IBM w
HEroBUTE WINLMHMTENW W NOAW3NBLAHUTERWM MOraT A3 OCLLUECTBABET A0CTLN A0 CbALPHAHMETC W Aa ro wManonaBar
SMHCTBEHD 3a UenuTe Ha NPEAOCTEBAHETO U ynpasneHneTo Ha OGradHata ycnyra, OCBEH aKo He & NOCOYeHo apyro B
[okyMeHT no cpenkarTa.

Mpu NOMCKBAEHE OT KOSTO W Ba € CTPaNa, |BM, KNUeHTLT Min TEXHUTE CBbPaaHy NLA We CKIoMAT OMbAHUTENHU SOT0BOpH,
CBITIACHO U3UCKBAHWATA HA 3AKOHA, B NpegnucaHarta hopMa 33 3alUMTa H2 MUYHW UK PErYAMPaHU fIMYHN AaHHU, BRIIOYEHU B
Crabpxadveto. CTpaHuTe ce AOroRapaT (M We rapasTmpar CbIMacueTo Ha CLOTBETHUTE CU CBLP3aHM NULE), Je Taxuea
ACTBAHUTENHYU CIOpasyMeHns We BbaaT NpegMeT Ha yenosusTa Ha Jorosopa.

IBM we BbpHe unu e npeMaxHe ChAbPHAHWETO OT KOMRHOTLPHUTE pecypcu Ha IBM npu uatTudaxe Ha Cpoka wnu npy
npexpaTABaHeTo Ha OBnaynata yenyra, unv No-paKs no uckane Ha Knuenta, (BM moxe fa HaUMCNABa Takck 3a onpepeneHy
AEAHOCTA, M3BBLPLWIEHU NO UCKaHe Ha KnueHTa (kaTo HanpuMep NpeAocTassHe Ha ChAabpxaHue B onpegened gopmar). IBM
He apxusupa CoAbpKaHWE, HO YACT OT HEro MOME Aa ocTaHe B OBnayHaTa ycnyra, AOKATO HE M3TEYS CPOoKa Ha BANWAHOCT Ha
Taxnea dainose, KOUTO C& YNpasnABaT OT METOANUTE Ha IBM 33 CbXpaHeHWE Ha 3pXWUaU.

Bcaka O6nauda ycrnyra e npoekTupaHa Az 3awurasa ChAbpHaHWETO, KaxTo e onucaHo B8 lNpunoxenweto. OCHOBHUTE
NpWHLMNK Ha 1BM 3a 3awura Ha gaHHuTe U noaeputenHacTTa Ha OBnadyHata yenyra Ha (DSP), KouTo MOXETe pa avauTe Ha
hitp:/fvraw. ibm.com/cloud/data-security, ce npunarat 3a obulogocTenHata OBnadHa ycnyra wnu KakTo € onwucaHo B
npunoxumua Jdokymewt 3a cgenka. IBM we Ttpetupa uanoto ChAbpmaHue Kato NOBEPWTENHO, Kato He onoBecTAea
CeHbpKaHVE, OCBEH HE CNYKUTEAWTE, MAMBAHKTENUTE W NOAW3NBNHUTENKUTE Ha IBM, U camo Ao cTtenenTa, Heobxoguma 3a
npegocrasnke Ha O6naunata ycnyra, 0cBeH ako He € NOCOoMeHOo Apyro B flokymeHT no caenkata. KoHkpeTHUTe chyHKUMK 3a
curypHocT UM dyHkymuTe Ha OBnadHarta ycnyra morat ga GbaaTt npegoctaseHn B MpuUnoXeHUeTo unu B JokyMeHTa no
coenkata. KnuenTsT HOCM OTTOROPHOCT 3a OUeHKAaTa Ha NPUFOAHOCTTA Ha BcAka OBnadHa ycnyra OTHOCHO NNAHWPEHOTO
wanonaegane ot Knuenta u Ceabpxadueto. Ypea usnonseade Ha O6navdara ycnyra, KnweHTET Nprema, 4e TA OTToBapA Ha
HErcBUTE M3IUCKBEHWA U MHCTPYKLMK 32 obpaboTaaHe.

KnueHTLT npuema ve: a) oT speme Ha Bpeme IBM moxe ga npomenna DSP no yemoTpeHue Ha IBM n 6) 7ean npomern we
33MEHAT npeauluHWTe eepcud. Llenta Ha BcAka npomAHa 8 DSP we Gbae a) nopnobpseaHe WAKM WIACHABAHE HA
CLLBCTRYBALNTE aHraxMMeHTV, 6) NogabpKaHe Ha CLOTBETCTBME C HACTOALWTE NPUETH CTAHAAPTV W NPUIICKUMN 3aKOHH,
WAK B) NPEAOCTABAHE Ha AORBIHUTEMHK aHraXMMEHTU. HUKaKBo niMereHne Ha DSP #AMa Aa Bnolv CTENeHTa Ha CUrypHOCT
Ha OBnavnaTta ycnyra.

2.2 MNpomexu 8 OGnayHuTe yenyrn

a.
b.

IBM moxe na npomenu oBnadHata yenyra, 6ea na Bnowaea HerlHaTa yHKUNOHANHOCT WNik HeRHWTE 33WKUTHA MepKN,

IBM moxe ga otternu Obnaunata yonyra ¢ 12-MeceyHo npeavIsecTue, 0CBeH ako B JOKyMEHTa No cAenKaTa He & NOCOYEHO
Apyro. IBM we npoasnxu Aa npefocrass OGnayHara yonyra 3a 0CTaThia 0T HeuaTernun nepwos Ha Knuexta unun aa patom
c KnueuTa, 3a Aa ce MaBbpLl MUrpaums KM ARYro NpeanoxeH1e Ha IBM,

2.3 BpeMeHHO crMpaHe W npekpaTABaHe Ha OBnauHuTe yCnyru

IBM moxe ga npekparti, oTMEHW WnK orpasniun ynotpebarta Ha KnueHTta Ha papeHna OBnavna ycnyra, ako IBM onpepeny, ue
¥Ma CbLLUECTBEHW HapYLWEHWA NO OTHOLLEHWE Ha 38ALMKEHNATa Ha KAWEHTa, HapylLeHWe NO OTHOLWWEHWe Ha CUTYPHOCTTa UnNu
HapyweHwe Ha 3aKoHW. AKO MpUMMHATA 3a NpeycTanoBABaHeTo Moxe Aa Gbae palymHo oTcTpanena, IBM we npegocrtasu
w3BecTHe 3a AaencTenaTa, kowto KnuentsT TpaGea Aa npeanpueme 3a BbICTaHOBABaHE Ha OBnavHaTa yenyra. Axo KnueHTsT
HE MOXe A3 NpeaAnpyeMe TakMEa ASHCTBUA & PAMKUTE Ha pasyMeH nepuon oT epeme, IBM mowe aa npekpatv O6naynata
ycnyra.

KnuwesTsT moMe Aa npekpaty OB6nadvata ycnyra ¢ eOQHOMECeYHO npeawIsectwe: (@) NO NUCMEHA npencpkka Ha
NPaBWTENCTBO MNY PErYNAaTopHa areHUMA cred NPOMAHA B NPUIIOAMMOTO Npaso unu B OBradnara yenyra; (6) ako npomAHara
Ha |IBM B xoMnioTbpHaTa cpega, wanonasaHa 3a npefoctasaHe Ha OBnaunarta ycnyra, e npudvHa Knwenta Aa Hapywasa
NpUNOXUMWTE 3akoHW;, wnu (B) ako IBM yeepgomu KnueHTa a3a npomsHa, KOATO OXA3aBa cbliecTaeHo HeBnaronpuRTHO
BbifleAcTane BbpXy NONIBAHETO OT cTpaHa Ha Knuedta Ha OBnaunata ycryra, npw ycnosue, e IBM we vma 90 guw, 3a aa
paBoTtu c Knuenta, 3a na ceeae A0 MUHUMYM To3u echekT. B cnyvai Ha Takosa npexpatagaHe, |IBM we BbIcTaHOBKM YacT oT
nNpeannaTeHuTe CyMW 3a CboTeETHaTa O6nayxa ycnyra 3a nepuoga cnep pavarta Ha npekparasaHe. Ako foroeopwT Guie
npekpateH nopaau Apyra npuurka, Knuenrst Tprbea pa 3annaty Ha IBM kbm pgarare Ha npekpaTtaBase ofwute cymu,
AbnxumM no florosopa. Mpu npexpaTasase, IBM moxe ga nognomorve KnuedTa npw npeobpasyBaHeto Ha ChabpkanHueTo
Ha KnweHTa e anTepHaTvBHa TEXHONOIWA CPeLly ACNLAHUTENHO 3annallaHe v NpyY OTAeNHO JOTOBOPEHK YCNoaua.

3. Ycnym - fpyru ycnyru

IBM npepoctaes KOHCYNTAUVM, WHCTanauwA, nepcoHanwsaupade W kondurypupade, noaapeikka v Apyrv yonyru, Kakro e
noapobHo onucano B MNpunoxeHneto unu TD. KNUeHTLT We npuTexasa aBTopckuTE Npasa BLpXy asToOPCKV NPOM3BEAEHNA,
kouto IBM paspabotea aa KnueHrta cwrnacHo lMopbukaillpenmeT va pabota (SOW) (MpoektHn matepuanu). MpoekTHUT




METEPUENKY W3KNIOUBAT 3BTOPCKW NPOVM3BEAEHWA, NpeaocTapeHn Ha KnueHTa, Ho KoWTo He ca Bunu cbagaaeHu curnacko T3,
W BCUMUKW Moaucbukaumk wnu nofoGpeHnA Ha nopobHW npow3BedcHWs, HanpaseHw cbrmacHo T3 (ChblyecTRyealu
npouaseneHnn). Hakow CobllecTeyBaly NpOWIBEAEHUA c€a NPeaMeT Ha otaened nuueHsed poroeop (CblyecTsyBalyu
TIMLIEH3HA NpouaeeaeHun). Mporpamarta e npumep 3a CuliecTByBalo NMLEH3HO NPoW3BEAEHWE W € NPEAMET Ha YCnoRWATa
Ha MNporpamaTta. IBM npegoctasa Ha KnueHta HeoTMeHUM (NpeaMeT Ha 3afbMKeHUs 3a fnaujaHe oT cTpasa Ha KnueuTa),
HEM3KNIYMTENeH, NuLUeHa B ceeToeel mawab 3a wanonasaHe, ManbhAHEHWEe, KonvpaHe, usoBpa3neaHe, OCLLIECTBABZHE WU
noaroTanHe Ha aepueartin Ha ChilecTayealm AeRHOCTH, KOUTO He ca CoeluecTeyaallm NMLEH3HW npovnasegerun. IBM aanasea
HEOTMEHUM, HEW3KMIOYMTEeNEH nMaTeH nNWUEeHa B ceetoBeH Mawaf 3a wanonasase, ynotpefa, BLaNpOMaIBENOEHE,
v3cOpasnBaHe, W3NbLNHEHWe, NOARWUEH3UPaHe, Pa3npoCTPEHEHWE W NOAFOTBAHE HA NPOUIBOAHM NPOUIREAEHWA HE
MpoekTOBY MaTepuany.

Bcaka OT cTpaHuTe Moxe Aa NpekpaTu AageHa Ycnyra, ako € HanWue CLILECTBEHO HeM3NbLAHEeHWe, CBLbP3aHo c YcnyraTa,
KOBTO HE € OTCTPEHEHO B PaMKMTE Ha pasyMeH Nepuoa oT epeme. |IBM criegea Aa npefocTaen Npeiu3BecThe 3a U3TErNAHeTo
Ha Ycnyrata, He no-kpatko oT 90 gHu. KNWenTeT We 3annatu Takcwute 3a YcryruTe, NpeaocTaseHn A0 AaTtaTta Ha anuaade B
cuna Ha npekpatseaneTo. Mpu npexpatAeaHe oF Knuenwta Be3 ocHoBaHWe wnu npu npexpatAsaHe oT IBM nopagu
Hapywenue, KNWeHTET We WankNHW BCUMKW ORPESEN8HW Kato MWHWMYM 330bNMEHWRs W We 3Jannati TakcuTe 3a
npexpaTABaHe W kopurupaue, ykaaaHu 8 MNP unuw B JokyMeHT NO COENnKaTa, KakTo U BCUHKW 0BOCHOBAHW AOMBAHUTENHK
pa3xcaun, KOWTO Bb3HMKHAT 32 IBM nopany Takopa paqHo NpekpartRBaHe, HanpuMep pasxogv, CBLP3aHu © NOBWaNLiHeHwe
vny npemecTsaHe. IBM Wwe npeanpueme paayMHKU CTHAKKM 38 HamManABaHe Ha Nogo6HKU AOMLAHUTENHW Paaxoaw.

4. Mawwnun n YcTpolicTea

a.

Mawwu+a e ypes ¢ mapkata Ha IBM, BimodeaLLo HeroBute yHKLUW, HAACTPORKM 1 akcecoapu. YCTRPORCTBOTO @ KomBuHauuA
ot fporpaMa n Malwda, npeawaswaveHa 3a onpegeneHa cyHkumAa. OCBEH aKO HE e MOCOMEeHO ApPYro, YCNMOBWATA,
NPUNOXKUMY 32 AafieHa MNporpama, ca npunoxumun v 3a fporpaMara, kaTo KOMNOHEHT Ha AageHo YCTPOWCTBO, a YCNOBMATA,
HOUTO Ca NpUNOXUMK 32 Aagena Malmua, ca NpUNoXMMKA U 3a MaluHaTa, KaTo KOMNOHEHT Ha YCTPORCTBOTO. KNUEHTLT He
MOXe [ia MaNoN3Ba unu Aa npexebpns Nporpamara kaTo KOMMNOHEHT Ha YCTPOICTBOTO OTAENHO OT YCTROWCTEOTO.

Korato IBM npuema nopwdkata Ha KnuexTa, IBM npexBbpns NpasoTo Ha COBCTREHOCT Bhpxy MalMHU u Bbpxy He-IBM
MalmnHy Ha KnueHTa unu nvavnropaten Ha Knwenta cnep 3annaw@He Ha NhAHATE ARMKUMA CYMW, € U3KMKYEHWE Ha
CrveanHenuTe Watk, KbaeTo NPEXBbPRAHETO HA cOBCTBEHOCT CE OCLLECTBABA NPU excneanpaHe. IBM Hocu pucka oT 3aryba
A0 MOMEHTa Ha NpenasaHeTo Ha NpaTkaTa Ha Npeso3asava 3a ekcneauvpade, IBM aannawa 3a 3acTpaxopka OT UMETO Ha
KnwerTa Ao MOMEHTa Ha focTaBka A0 MecTononoxeHnueTo Ha Knventa. KnueHTsT Tpabiea pa yeefomMu 3a eeeHTyanHa 3aryba
B nucMen Bug IBM B pamkute Ha 10 paGoTHu AHK OT AOCTaBKaTa M 4a cneasa Npouesypara no NpeaABABaHE HA NPETEHLWM,
3a IBM vHcTanauuu 8 nepuop NOBEYe OT WECT MECeUa Chef eKCneaupaHeTo, MOFaT Aa C8 NPUNOXAET AONLIHATENHN TAKeu,
KnuenThT Tpabea Aa cna3sa NpeAoCTaABEHUTE UHCTPYKLMW 38 WHCTANAUMA HA HACTpoeHUTe MawuHu Ha KnueHTa,

MawwuHuTe ¥ YacTuTe, NpemMaxHaTH UNU CMEHEHW 33 HAACTPOMKE, rapaluMoHHO obcnyHBaHe WU CEpBUaHO obcnyxBaHe, ca
cofcreeHocT Ha IBM 1 TpRGea fa GBbAAT BLpHATY CBOSBPEMEHHC Ha IBM. Mogmadara npegnonara rapaHuWs Unu CeCTofHwe
33 NOAAPLHKKA HAa 3ameHeHaTa 4acT. JafeHa MaluvHa MOXE N3 BKIKYBa YacTu, KOUTO HE C3 HOBW W B HAKOW CNyvan e
BbLIMOXHO MawmHnute aa ca Gunn uHCTanupadu npeau ToBa. Buhpeky ToBa, rapaHUMOHHMTE ycrnoewuA Ha |BM samar.
KnneHTsT e uHCTanupa CBOEBPEMEHHO UAW e NO3BORKM Ha IBM ga vHCTENUpa 320bMHUTENHUTE WHXEHEPHW NPOMEHH.
KnvenTuT moxe aa npuactuea camo MawnHy 3a uanonseaHe B pamkuTe Ha NpegnpusTieTo Ha KnuedTa 8 3anagHa Eepona,
& He 3a npenpogjaxba, oTaasaHe NOA HaeMm vAK NpexebpriAHe WaetH 3anagHa Eepona. 3a uyenuTe Ha To3an naparpad,
3anagHa EBpona o3Hayapa AbpHABU-YNEHKM Ha Eeponeidckms cu3 W Anpopa, Mcnangws, NuxreHwaiH, Moxako,
Hopeerus, Can MapuHo, Weentapun v BatkaHckata gbpxasa. ODpaTHUAT NU3KWHE € pa3petueH.

.1 MawwnnHeH kog w Brpages kanayurer

MawmHute morat ga axnmousaT MawwuHen Kog (MK) v Brpages Kanauwter (BK). MawwuwnuaT kop (MK) npeactaensea
KOMMIOTBPHW WHCTPYKUMK, KOPEKUMKW, 3aMEHW M CBBLPIEHWM METEpUanu, Kato Hanpumep OaHHW W HBOewZHW naponm,
NpeaocTaseHun, N3NonssaHn 1Ny reHepupadu ot MawmHed xog (MK), kKouTo no3eonaeat (DYHKUMOHUPAHETO Ha NPOLECOpUTE,
CLXPEHEHUETO WNW ApyruTe yHKLMOHANHOCTY Ha MalmHata, MawuwHHusT kof (MK) e obexT Ha aBTopcko npaeo w e
nuueHsnpad (Ges npexebpnaHe Ha cobeTeeHOCTTa). (BM NpesocTaBs Camo KONWA, KOpexuMy wny 3ameHy 3a MawwvHeH kop
(MK} aa MaluvHuTe npu rapaHuMs MNK NoAgpbHKKa OT IBM unv nocpeacTeom OTAENHO NUCMEHD CNOPasyMeHve, KOeTo MOoXe
na e NpeAMEeT Ha ACNLNHNTENRHY Takcn. KNWeHTBT ce ChrnacnBa, Ye BCUYKW KONWA, KOPEKLMKM MnW 3aMeHn 3a MalumHeH kog
{MK) we 6naaT NoORy4aBaHW BAVHCTBEHO, KaKTo C2 oTopuaupady ot IBM. Ha KnueHTa ce npefocTaes HeWsknluuTeneH
NUUEH3 3a WanonassaHe Ha MK camo (a) va Mawudata, 3a kosTo IBM ro npegocrass, u (6) 3a gocTen v wanonagaHe Ha
erpaaeHun kanauwtet (BK) camo po crenedTa, nnateda oT Knuedra, akiweupadHa ot IBM u oBext Ha lNpunoxeHweTo,
HapeyeHno ,Tabnuua 3a oTopuavpaHO WanonasaHe Ha IBM 3a mawusun’, koeTo ce npegnara oT IBM v Ha agpec
hittp:ifwww. ibm com/systems/supportimachine warrantiesimachine codefaut.html. BrpagenuaT kanauuTteT (BK) npeactaenssa
usuMcnuTened pecypc (Hanp. NPoLECcopM, ChxpaHexne W apyra yHKUMOHaNHoCT), KaitTo IBM npegoctaen 3aa MawwHara.
Wanonseaneto Ha Brpagenna kanauwteT (BK) moxe Aa Gbae orpaHWMEHo OT AGrOROpP, TEXHONOTHHYHM UMW OPYrY Mepku.
KnuenTuT ce chrnacasa 3a npunaraHeto oT IBM Ha TeXHONOrMYHY W APYrY MEPKW, KOUTO OrpaHv4aBaT, KOHTPONKMPAT Wnn
omuTaT ynotpebara wa Brpapen kanauuteT (BK) wnn MawmHed kog (MK) u wecTanvpa BCWYKU Mogudvkauwm, kouto [BM
npeaoctasd. KNUEHTLT He MOXE Aa U3IMEHR, NpomeHn crnobneaHeTo, cbCTasa, Aa NpoMeHn vAn npucnocoBnea MawwHuva
kog (MK), unv aa 3aobukana unw 4a ocbilyecTBARa HAMECZ MO KAKBBTO M Az OMNo HauMk NO OTHOWEHWE Ha SOroBOPHUTE,
TEXHOROMUYHMTE UNW ApYrUTe Mepku Ha IBM, KOMTO OrpaHWMaBaT, KOHTPONMPET WNW oTduTaT ynotpebata Ha Brpage

kanaumteT {BK) unu MawwunHen kog (MK). Dokato uma nuuen3 aa MK, KnveHTsT moxe fa npexebpin NPUTEXaHUETO Ha Uenu

MK 3aeaHd C BCWMKM NDaBa ¥ 3aab/mkeHnA Ha KnvenTa camo CLC CLOTBETHOTO NpexsbpasHe Ha MawuvHata v Ha xapiun




HocuTen Ha Toan MK nvueHa n camo ako npuoBpetaTenaT ce curnacu C YCROBWATA Ha TOaW nuueH3 3a MK. fuueHasT Ha
KnueHTta 3a MK aaswplusa seaHara cnen npexsspnaHe. Toau-Jorosop perynupa Mawwures kon (MK) w BrpageH kanauymrert
(BK) Ha Maiumnun, npuaobuty ot ppyra crpata. Wsnonseaveto Ha Brpaged kanauwteT (BK) Han nONyCTUMETa CTEMeH Ha
0TOpPKU3aUMA OT IBM noanexu Ha A0NBNHUTENHO 3annatyaHe.

5. TlapakuumW W CAeArapaHUMOHHa NOAAP LXK

a.

IBM rapanTupa, 4Ye porpamuTe, W3NON3IBaHN B ykalawata 3a TAx pafoTHa CPena, CbOTBETCTBAT Ha TEXHUTE o(uULMaNHO
nySnukyaanu cneuupukalmi. TapaHUMOHHUAT nepuog, 3a AapeHa Mporpama (He MporpamaTa, KATO KOMNDHEHT HA J34EHO
YCTPOACTEO) B egHa roavHa MNU NLPBOHAYANHUA MMLEHIMOHEH NEPUOA, B CNYJai Ye TOW & No-KpaThK OT ENHA FoAWHE, OCEEH
@KD He e yKkasaH Apyr rapaHuwoHeH nepuog B [punoxenweto wnu 8 [okymeHT no cgenkata (AC). Mo apeme Ha
rapasuuoHHNA nepuog Ha Mporpamara, IBM npepoctaes Codotyepen ABGonamenT u Mogopexka (AN), npeaocTasawm npaso
Ha KnueHTa Ha WHOPMAaLIMA OTHOCHO KOpUMpaHe Ha AetheKTy, OrpaHuueHns, HAYMHW 33 330BUKanAHe U HOBM W3JaHWA W
Bepcuy, kouto IBM obwo npegoctasn. Oceex ako KnwewTuT He uabepe aa npekpaty AN, roauwHuTe Al asToMaTUYHG ce
NOAHOBABAT NPK TEKYLUUTE KbM A30EHWUA MOMEHT LieHn, Aokato Afl 3a AaaeHa BepcuA WNK u3gakue He Gbaat naternexu. Ako
KnuenTeT nabepe aa npoawsvkv Al 3a aanexa Mporpama B nocoueH oF Knuewta obekT, KnueHTsT TpRGaa aa noaabpxa Al
3a BCeku Tun ynoTpeba v uictanaumu Ha MNporpamarta aa Toan ofekT.

IBM rapaHTvpa, ve npepoctasa Yenym 8 ofinak v apyrw Ycnyrk kato nonara ObNxUMUTE FpyXa U YMEeHWA Ha Aoc6pua
TbProsel B CLOTBETCTBUE ChHC CLOTBETHOTO [punomeHne uak TD, BKNOYMTENHO BCUHKW KPUTEPHY 38 U3MBLIAHEHWE, KaKTo #
ue MpoexTHuTe maTepuanu We CLOTBETCTBAT Ha [punoxeHueTo unu TD KbM MOMEHTa Ha AocTaskara, lapaHuwsTa 3a
YcnyraTa npuknioYsa ¢ NpUKMICYBaHETO Ha YenyraTa,

IBM rapaxtupa, 4e MatuvHute, U3noN3BaHu B ykalanaTta 3a TAxX pafioTHa cpeaa, ChOTBETCTBAT Ha TEXHWTE OoduULManHO
nyGnnkysaHn cneumgukaumy. MapaHUMOHHNAT Nepuopn 3a AaneHa MaluvHa unu YCTpoAcTBO e ykaaaH B [PuNoXeHNeTo unu
AokymeHT no caenkata (4C). IBM we pemoHTUpa unu nogMeHy MalwmHata 6eannatho, Npes HedHWA rapaHUMOHEH nepuop,
KaKTO € yka3aHo B MpunoxeHneTo. MapanumaTa He Baxm 32 MaluHm, kouTo KNUeHTsT He & no3eonvn va IBM aa vkeTanupa,
KaKTo Ce nauckea OT [okyMeHTa no caenkata. KnWeHTsT MOXe fJa 3akynu HaACTPOAKM NO rapaHLMoHHATa yonyra u
CneprapaHuUMOHHa NoAApbLMKa, aKo TOBA € NpunoxuMo. 3a YCTpoWcTBata cnearapaHUMOHHAaTa NoaapLKKa BKNIOYBA
npogunarTuka u All. Maparumsita 3a Malwvnute, npuaoGumv B 3ananka Espona, we GbAe NPUROXUME 8LB BCUHKN AbPKaaK
ot 3anagHa Eepona, npu ycnoave Ye MawuHute ca Gunv oBABEHM W ca AOCTBNHA B TE3W ObPXABKU. 33 UenuTe Ha TOIN
naparpad, 3anagHa Eppona o3Havyaea ObpKaBu-uneHkn Ha Esponeiickma cuios ¥ Axgopa, WcnaHgwa, JuxTeHwaiiM,
Monako, Hopeerua, Can MapuHo, Liseiiyapun u BaTukaHokaTa gbpxasa.

Axo Aanena MalwwHa wnu Nporpama He QyHKUMOHUPa B CLOTBETCTBUE C rapaHUMaTa no BpeMe Ha rapaHUMOHHWA Nepuos 1
IBM He MOXe A2 A PEMOHTUPa UNM NOAMEHN C YHKLUMOHARHO EKBMBANEHTHA Takaea, KNWeHTLT MoXe Aa A BbpHe Ha IBM
cpelly BbacTaHOBRBAHE HA Cymarta, KOATO KnueHTsbT e 3annaTin (3a nepuogvyH NNEWAHWA, A0 Da3Mepa Ha LigHvTe aa
ApaHafeceT Meceua) v NuUeH3a Ha KnuenTa wnKu NpaeoTo Aa ro MINoN3ea Ce NpekpaTaea.

IEM He rapaHTHpa HenpexbcHaTo UNK OeanpoBreMHO diyHKuMOHKMpaHe Ha IBM Npoaykt unuk ve IBM we ovcTpanu
BCUYKM AlecheKTU MW NPenoTBEPaTH HapyWeHUs, NPEAR3BUKAHN OT TPETH CTPaHU UNU OT AOCTLN OT HEOTOPUIMPaHN
TpeTh cTpanwn go IBM MNpoayxT. Teau rapaHuuu ¢a UIKNHUKTENHW rapaHuun oT IBM M 3aMeHAT BCHYKM apyry
rapaHuum, BKMIOYHTEAHC KOCBEHWUTE MAPaHUMKM WAN YCIIOBMA 3a 33Q0BONUTERHO KAYeCTBO, NPUFOAHOCT 3a npopaxGa,
HeHapylleHHA ¥ rogHoCT 3a onpegenecHa wen, FapaWuvure Ha IBM HAMa Za ce npuparar, B cnyvyail ue ca Hanuye
anoynoTpebu, nameHeHUn, NoBpean, KOUTO He ca HpUYUHEHu oT IBM, HecnaaBaHe Ha MHCTPYKIWMWTE, NPEeAOCTABEHN
o7 IBM, wnw Bcuuko apyro, nocoueHo & lMpunoxenneto unu 8 [lokymeHTa no cpenkara. He-IBM npoayktu ce
npoAaBart ckrnacHo floroBopa kakto ca, 6e3 kakBUTO U Aa e rapaHuuK.

Tpetn cTpanu MoraT Aa NpeqocTasAT cBoM coBCTEEHN rapaHUMK Ha KnueHsa,

6. Uenu, nansum, 3annaliave ¥ npoeepka

a.

KnueHTsT ce chrnacaaa Aa 3anfawa BcuHKK NPUNoKUMK LEHY, Nocoteny aa IBM npogykT unu 3a He-IBM NPoAyKT, Lexn 3a
“3NoN3BaHe U3BLH paspelleHnn ¢ Takcu 2a 3abaBaHe Ha NNalEaHuA. LieHuTe He BKNICYBAT HUKAKBU MUTHWMECKM TaKCK mnv
APy MuTa, AaHbuy ¥ NOAOGHN HaNOo3W, HANOXeHW OT KOWTO M Aa e OpraH B peayntaT Ha npuactusanus ot KnvexTta no
Horosopa, 1 we 6L0aT thakTypupaHn B AOMBLAHEHUE KM Tean LeHW. CyMuTe ca ABIDKUMW NPW fonydasaHe Ha dakTypaTa v
Ca nnaTumu B pamkuTe Ha 30 gHW OT AaTtara Ha dhakTypaTa no CMeTKa, ykasana ot IBM. Mpegnnarenute yenyry Tpsabea aa
610aT M3N0N3BaHW B paMKMTe Ha NPUNOXMMMA Neprop. IBM He NpeaocTass KpeamT UNv KOMMEHCALIWW 3a KaKBUTO U ga Guno
NpeannaTeHy, eQHOKPaTHUA LeHW WK APYIU LUeHW, KOWTO Ca BéHe ABMKAMU UMW 3annNaTeHu.

KnuenTsT ce curnacssa pa: &) 3annarTh yaspxaHuR AaHbK NPU 3TOMHWUKA AUPEKTHO HA CLOTBETHATA AbPKaBHA UHCTUTYLWA,
KaKTo ce uauckea no 3akoH, §) npegoctasu Ha I1BM yaocToBepeHWe 3a NNaTeHw AaqbUy, AOKA3BAWO TAKOBa JannallaHe; B)
nnatv Ha IBM camo HETHUTE NOCTENNEHWA CNep A2HBKA; W 1) CHTPYAHUYN HaNBNHO Ha IBM npu uckaneTo 3a oceobonaaeaHe
OT obnaraHe Wnu Hamanseaxe Ha NoACEHN AaHBLM U HEBPEMEHHO NONBLIBAHE Y NORARAHE HA BCUYKK CLOTBETHN AOKYMEHTH.

IBM MOxe Oa npoMeHy NepMoaMuHU LEHW, TPYAOBM CTABKVA W MWHUMANHW 380LMKEHNS C TPUMECEMHO NPEaWaBsecTve, C
U3KNIYEHWE Ha LieHn 38 O6NaYHN yenyrv, TAKCyBaHeTo Ha xouTo IBM Moxe Aa NpOMERW C NpeauaeecTHe oT TPUAECET AHW
MNW KEKTOC & NocoMeHo B [lokyMeHT NO caenkaTa. MNpomAnaTa ce npunara KbM AATaTa Ha hakTyPUpPaHe UK HA MePBNS AeH OT
nepuoaa 3a HaYucnABsaHe Ha UeHaTa Whu chneg AaTara Ha BNu3adHe & cwna, koATo IBM ykasea B uasecTueTo. IBM moxe ga
npoMeHn efHoKkpaTHuTe ueHn Ges npeguspectue. Buhpekn ToBa NPOMSHA B SAHOKPATHWTE TaKCw HAMA Ja C& npuiara 3a
nopuka, ako i) IBM nony4n nopwukata npean AataTta Ha MIBECTABAHE HE YBEIMNEHUETO U ii) B PAMKUTE Ha TPW MeceLa cneg
nony4asaHeTo oT IBM Ha nopkukaTa, uanpallaHeTo UNK NPeLOCTARSHETO Ha NpoayKTa Ha KnuenTa.




KnneHTsT We i) noaabpXa 1 APEAOCTaBA NPU 33ABKa 3aNMCK, PE3YNTaTy, MONYYSHN C NOMOLLTA HE CUCTEMHU WHCTPYMEHTH, N
AOCTEN A0 NoMeleHuAaTa Ha KnuexTa, xakTo @ pasymHo HeoBxoaumo, Ha IBM u HeaaBucymua My 0avTOp 3a UenwTe Ha
noTebpiyiasaHe Ha cLOTBETCTAMETO Ha KnuenTa no oTHoweHye Ha [orosopa, ekniouuTenHo Mawuned kog (MK), kaktom
MporpamHu NMUEH3N M METPUKMTE, KaTo HanpuMep ynoTpeGa NoA NbAHWA KanAUWTET, W i) CBOEBPEMEHHO e nopbusa K
3annawa HeobXoauMUTe 0TOpU3aUMK (BRITIOYUTENHO CBbp3aHnTe AGoHaMexTa v Moaapexkata (AFl) unu npodunakTuka) no
TexyluTe KeM AAAEHWA MOMEHT UeHu Ha IBM, kaKkTo 1 3a ApYry UeHu U OTrOBOPHOCTIA, ONPEAENEHW B Pe3ynTaT Ha nogofua
npoBepka, KakTo IBM nocoura sbB chakTypa. Tear 3agbAMeHWA 3a NPOBEPKA HA CLOTBETCTBMETC OCTABaT B CURA Npes
nepwoga Ha eceku JokymexT no caenkara ([IC) u 3a OMLNHUTENHW ABE roAUHK CRef Kpas Ha nepuoaa.

7. OtroBopHoCT U oBe3weTABane

a.

MenHata otrosopHocT Ha IBM 3a BCMuKK KcKoBe, CBBP3aHN Cbe [lOroBOPa, HAMA O3 HaABWLLABE AGNCTBUTENRHUTE NpeKn
BpeAu, NpeTbpneHu oT KnweHTa, B pasmep A0 3annarveHuTe Cymu (B Chyyail H3 NEpMOAMYHO NOBTAPALUK CE LeHW, A0
pasmepa Ha ueHwTe 3a 12 meceua) 3a NpoAyKTa UNK YCNyrata, KOATO € NPEAMET Ha UCKA, HE3ABUCUMO 0T OCHOBAHWETD Ha
vcka. [BM HAMa Aia HOCW OTTOBOPHOCT 33 0Be3WeTeHuA 3a CReUWanHW, CRydaiHy, KOCBReHM Bpeau, oBesleTeHun ¢be
CaHKUMOHEH XapakTep Wan 33 NoCNefdBaty MKOHOMMWYECKM BPEAM, NPORYCHaTK NON3wu, CTONaHCKM AeWHOCTH, NpuXoaw,
oB0poT, (hakTUUECKY OTHOLIEHWR MNW OYaKBAHW CMECTRBaHUA. TE3n OFPpaHMYEHUA Ce NPUNaraT KOnekTUBHO 3a IBM,
thunuanuTe, MIMLNHUTENWUTE, NOANIMLAHWUTENRNTE U JOCTARYULMTE Ha |BM.

CrepHuTe CyMn HE NORNEXAT HA FOPHOTO OrPAHUHEHUE! @) NNALLEHUA OT TPETU CTPaHW, NOCOUEHY & naparpada no-aony; u 6)
WETW, KOWTO He MOoraT Aa GbAAT orpaHnYEHN CernacHo NPUNOXUMOTO 32KOHOAATENCTRO.,

Aro TpeTa cTpaHa npeasen uek cpewy Knvewt, ve IBM npogykT, ApuagobuT cernacHo Toau JOrosop, Hapyluasa NaTeHT unu
aBTopcko npaso, IBM we sawmth KnneHTa no OTHOWEHWE HAa TO3W WUCK W LUE MNaTU Pa3HOCKWUTE, KOUTO €A OKOHYaTENHO
NPUCBAEHW OT CbA Cpewy KnweHta wnn BKNIOYEHW B cnopasymeHwe, YTBBPAEHO oT IBM, npu ycrniosue ude Knuewta
ceoespemeHHo (i) yeeaomu IBM nucmeHo 3a vcka, (i) npegocTaeu nouckanara ot IBM wHdhopmauus, v (i) nossonu Ha IBM
D@ KOHTpONMpa W B PaMKUTE Ha Pa3yMHOTO [a CbTPYAHWMW 38 3awuTaTta v ypemgaHeTo, BKIYMTENHO younuata 3a
CMeKYapaHe Ha nocneguuuTe.

IBM He HOCH OTTOBOPHOCT 33 MCKOBE, OCHOBaHY Ha He-IBM npoaykTH, enemMenTH, KOUTO He ca NPeaccTaseHy o IBM uam 3a
HapylWeHWn Ha 3aKoHa WM NpaBa Ha TPETW CTPaHW, MPUWHUHEHW OT ChbABPKAHWETO, MATEPWANUTe, NpoeKTUTE,
cneuudnkautuTe Ha KRnenta, Wnn OT WANONIBaHETO Ha HeaKTyanHa Bepcus UK UINaHWe Ha AafeH NpomykT Ha IBM, korato
WCKBT 38 HapyWeHUeTo e MoxXeno fa 6bae usfernar, upes wanonasaHe Ha aKkTyanHa Tekyla Pepeus Unu uigaque.

8. [lpexparnsane

a.

Bcska oT cTpaHnTe Moxe aa npekpaty Tosn [K: a) 6e3 npuunHa ¢ HaR-Manko eauH Mecel| NPeaWaBecTUE [O APYraTa cTpava
cnen uat4aHe Nk NpekpaTABaHe Ha 3aabnXeHWATa cu no Jorosopa; unu 6) HezaGaeHo ¢ OCHOBaHWe, NOPaAN ChLIECTBEHO
HapyweHue Ha [loroBopa OT ApyraTta cTpaxa, Npu YCroBWME 4Ye CTPaHaTa, KOATO € B HapyweHvwe e yBeaoMeHa u uma
AOCTaTEYHO BpeMe 33 ManknHenwe, BCuykn pasnopenbW, KOWTO NO CBOETO ecTecTso NPOALMKaBaT 4@ AEWCTBaT cnepq,
NpexpaTABaHeTo Ha Jloroeopa, OCTaeaT B cUNa AOKaTo He BLAAT WAMBAHEHW, K CE NPUNAraT 33 YHVBEPCANKUTE W YacTHUTE
AP3BONPMEMHILM Ha cTpanuTe. pekpaTRBaHeTo Ha HacToAwMA [OroEop 38 TLProBCKM B3aWMOOTHOWEHWA © KNueHT He
npekpataea [flokymeHTW no cpgenka, W pasnopeabwute Ha Toaw [OroBOp 3a TLPrOBCKM BIAUMMOOTHOWEHWA C KhneHT u
fpunoxkeHnaTa, OTHacAIWM ce Ao Te3n JoKyMeHTW no CAENKa, OCTABAT B CUMa, A0KaTo He 6bAAT MAMbLIHEHW UNW No apyr
Ha4UH NpeKpaTeHW B CbOTBETCTBKE C TEXHUTE yCnoBus. |BM Moxe fa npexpatv nuueH3a Ha KnueHTa aa wanonasa Mporpama
vy MawuHeH koa (MK), ako KnuenTsT He cnaaw [oroeopa. KNMeHTET Crepgea Aa YHWWoKM He3abanHo BCUUKM KONMS Ra
Mporpamata unu MawwrHHwA kog (MK), cnen, npekpaTABaHETO Ha NMLEHIA OT KOATO U Aa BuUno o7 ctpakuTe. HennawakeTo ce
pasrnexxna KaTo CbLEeCTREHO HapyLueHue.

. FApunoxumo 3akoHogaTtencTeo W reorpadcku obxear

a.

Bcaka cTpaHa HOCY OTTOBOPHOCT 38 CNE3BaHETO Ha: a) 3aKOHUTE W NOA3AKOHOBUTE 2KTOBE, NPUNOXMMK KbM HEtHUS Buanec n
Chawpxanue; n 6) 3ak0HATE W NOA3AKOHOBUTE AKTOBE 33 BHOC, M3HOC W MKOHOMWMECKA CAHKUMA, BKAIOYUTENHO peXumMa 3a
KOHTPON Ha TLPFOBUATA B OTOPEHATA Ha KOATO Y A3 & IPUCANKLMA, BKAMUTENHO MeXayHapoaHWUTe NpaBuna 3a Tpadka Ha
OpLXME W Tean Ha CbegnHeHnTe wWarth, Kowto 3abpaHABaT MAW OrpaHWMaBar W3HOCE, peekcnopTa WAM TpaHctepa Ha
NPOAYKTW, TEXHONOMMK, YCNyr AW AaHHW, NPAKO WNWU HENPRKO, KbM WNW 32 ONpeaeneHn gbpxasy, KpainHa ynotpeba wnu
KpaiiHn noTpebutenu. KnnesTsT e OTroBOpeH 3a CB0ETO U3nonaBaxe Ha MNpoaykTk Ha IBM, kakTo U Ha He-IBM MpoaykTu.

W asete CTpaHu ce CurNAacABAT Nno OTHOLWEHWE Ha [loroBopa Aa ce NpUnara 3aKkoHOAATENCTEOTO Ha CTpaKarta, B KOATO ce
OCBLECTBAEA COENKATA (UNK 38 OBRayHUTE yCnyru, 3aKoHUTe Ha AbpXasaTa Ha GuaHec agpeca Ha KnuenTa) KeM Jorosopa,
Gea Aa ce BaeMaT NPeABW CTLNKHOBUTENHUTE NPaBHX HOpMU. MpaBaTa U 3aSLIVKEHNATA Ha BCAKA CTPaHa €a BanuaHu camo
B AbpHasaTa, KbheTo ce OCbLECTBABA CoenkaTa wnw, ako IBM ce cernacy, B Abpwasara, KbAeTo NPOAYKTLT C& NPEAoCTaBsn
3a NpogyKTWBHO FON3BaHe, C WIKNKYEHWe KOTraTo BCWYKWM NULIEHIW C3 BanWAHW B Ka4YeCcTBOTO CW Ha CcheywansHo
npegoctaseHy, 1BM nama ga obcnyxea KnuedTa 3a: a) kaksoTo v ga Guno CuAabpkanue; unn 6) ManonasaHeTo Ha HAKOS
vact or OfnauHata ycnyra uaseH Abpxasarta Ha Guanec aapeca va Knuewta. Axo aageva paanopeaBa ot [orozopa e
HEBANWAHA W HENPUNOXUMa, TO oCTaHanuTe pasnopedbn ocTaeaT B MbNHA cvuna W AeficTeve. Toan JOrosop NO HUK3KLE
HAYMH He 3acsra 3aKOHOBO YCTAHOBEHWTE Npaea, oT kowTo noTpebuyenute He morat Aa ce orkawar wiv ga Owvpar
OrpaHu4eHn nocpeacTeoM forosop. KoweeHuvaTa Ha OOH oTHOCHD [0roBopUTe 3@ MEXAYHAPOAHN NPOAaKGY Ha CTOKM He
BaX 33 TpaHCaKUUMTE NO CURATa Ha HacToAwwA Horoeop.




10. Obww
a.

Ctpahnte HAma a3 paskpueat  koHdwmgeHumanHa wHcopMauua Ge3  0TAenHo, NOANWMCEHO CNOpasymeHwe 3a
KoHPMASHUWENHOCT. Ako @ oGMeHs nosepuTenHa WHHopMauWn BbLB Bpbaka ¢ Jlorosopa, NpUMNOXUMOTO cnopasyMeHue 3a
KOHMGEHUMANHOCT € BrA4EHo U e o6exT Ha Toan [loroeop. Toau naparpad He ce OTHACA 3a ChAbPXaHWE, NPELOCTABEHO
npW nanonaeareTto Ha O6nauxa ycnyra.

KnvenwtsT npuema [punoxenve wnu TD upe3a nopbuka, BNUCBaHe, W3NON3BEHE WM 3JannawaHe Ha NpPOAYKTaE,
NPeAnoXeHeTo UNy yenyrara. Thi KaTo HacTOAWKMAT [Oroeop MOXe ga ce NPUAICHIM 3a MHOTO ApYry nopbyky, IBM moxe ga
Kanpaeu npomeHy no [oroBopa, Kato NpeaccTasl Ha KNWEHTa NUCMEHO Npeau3BecTUe HaW-MAnNKe TP MEecela no-pawHo,
MNpomeHuTe He ca ¢ ofipatHa cuRA; Te ce Npunarar oT AaTaTa Ha BNW3aHe B CUNa CaMO 32 HOBM MOPLMKM, TEKYLM YCNYrv,
KOWTO HE M3TWHaT W NOAHOBRBAHWA, 3a COSAKW C ONPEepEener NOAHOBWUM AOroBOpeH nepuoa, KnuenTbT MOME Aa Nowucka ot
IBM fna otrnioxy gatata Ha BNU3aHe B cuiia A0 Kpad Ha TEKYWWA FOrOBOpeH nepuog. KIMWEeHTLT npueMa NPoMeHWTe, KaTo
npasn HOBW NOPbYKKM MNW NpoAbrkasa ynotpebara cnen natarta Ha BNM3aHE B8 CWNA HAa NPOMAHATA, WAW NO3BONSBEA
OCBHLUECTBABEHETO HA TPAHCAKUWW 3& NOAHOBABAHE Cnej nony4YapaHeTo Ha W3RECTHETO 3a NpoMmsAHaTa. C WakMmoveHWe Ha
NOCO4EHOTO NO-rope, BCuHKKM NpoMedu no Jorosopa Tprbsa aa 6bAaT NpUeT 1 OT ABETE CTPAHU B NMCMEHA dhopMma.

IBM @ Hesaencum WanenHuTen, He e npeacTasuTen Ha KnueHTa, NapTHLOP B KOHCOPLMYM, CHAPYXHUK AW J0BEPeHUK N He
noema WIRbNHEHMETO Ha KaKBUTO WM [a GUNo HOPMAaTMBHW 3aabiweHuR Ha KnuewTta, HUTO nNoeMa Kakeato v aa Guno
OTTOBOPHOCT 3a paboTarta unu 3a pelxocTuTe Ha Knuenta. BeAka oT CTpaHWTe € OTroBOpHa 23 onpedensHeTo Ha 3agasuTte
Ha CB0A NEPCoHaN U HA CBOUTE UAMBbNHWUTENU U NOAUINTEIHWTENM, KAKTO W 32 TAXHOTO PLKOBOACTBO, KOHTPON K 3annalaHe,

IBM nopnbpwa conuaka G6asa o7 GU3Hec NpakTWKKM M CBbP3aHW C TAX HAcOKW, KOMTO OBXBALAT KOHNUKTU HA WHTepecy,
nasapHu 3noynoTpelu, aHWTukopynuuAa M namamu. IBM v nepcoHana wa IBM cna3saT Teaw NpaBMNa M MIWUCKBAT OT
WAMTBAHUTENUTE ¥ NOANIMTBENHUTENUTE A3 UMAT ROA0GHN NONUTHKK.

Buakec napTHeopute Ha IBM, kouto usnonaeaT wnu npeaocTaEAt NPOAYKTW, Ca HeaaewcumMn oT IBM W egHOCTpaHHo
ONPeaensT CRoOKTE LUeHU U ycnoauA. IBM He € oTrosopel 3a vexHute aeihcTeuA, BeaneRcTBUR, MInBNeHWA nnu odepTu.

Kakto ce uanonapa B TO3W haparpad, ,CeabpKaHue” BKAMBA U BCAKA WHDOPMELMA UNU AaHHW, KOUTO KNUEHTBT Mowe aa
ocuUrypu, na HanpaeuM A0CTbNHU WNWM A& NpPeaocTasy SOCTbA BbBE Bpwaka ¢ IBM, kato npepocTaBR Apyrv ycnyru,
npocunakTuka umm coaefictane 3a Mporpamata. KnuesTeT & OTrOROPEH 3a NonyYaBaHe Ha BCWHKW HeoBXoAaWMM Npaea u
pa3pelleHuvn, 3a Aa AaAe BLIMOKHOCT U 4@ NpedocTaBy TakMBa npaea W palpewwelus Ha IBM W HeroBUTE WanenHUTENU u
NOAMINLAHUTENN Aa M3NON3BAT, NPEOCTaBAT, Cbxpadsear n obpaboTear Cvabvpkanvwe 8 OBnadHaTa ycnyra, Apyru ycnyry,
npocunakTvka wnu cuaeictTeve sa MporpamaTa. ToBa BKNOYBA NPESOCTABRHETS OT CTpaHa Ha KnweHTa Ha HeoGxogumarta
MHAIOPM3UMA, MIBLPLLBAHETO Ha HeOBXxOAUMUTE ONOBECTABAHWA 1 NONYYABAHETO Ha Chriacwe, ako € Heobxogumo, npeau
Aa npedocTask WHOPMAELMA Ha MIMMECKN NUUE, BKAKYWTENHD NWYHA WNW [pYra perynupaHa wHdgopmauva B ToRa
Cuavpianve. KnueHTLT HOCKM OTrOBOPHOCT 32 AGEKBATHO apXvBMpaHe Ha ChbAbpKaHWeTo. AKo HAaxoe ChbabpXaHue e
NpeaMET Ha AbPHMaBHO PerynuMpade wnu W3KCKBa MepKis 3@ CWIYPHOCT M3BbH Teswn, nocodenw oT IBM 3a aageHa odepra,
KnveHTLT HAMa A2 BLBE¥AA, NPSAOCTasA WNK paspewasa AocTbn A0 TakoBa ChAbpKaHue, OCBEH aKo He e CreuuanHo
Pa3peLsHO B YCNOBWATA Ha CbOTBETHUR JIOKYMEHT NO caenka unuy axo |(BM no Apyr HauvH NBPBO HE Ce CLINAcH NUCMEHD aa
BbBEAE AONBMAHWTENHA 3alWuTa U ApyrM Mepin. [onknHUTenHoTo crnopa3ymeHve 3a ofpaboTka Ma gavHu Ha IBM Ha
http:/fibm.com/dpa (DPA) ¥ cboTBETHUTE CBBbp3aHW MMpUNoXeHUA ce npunarat v Jonbneat [oroeopa, ako WM AOKOMKOTO
EsponeiickuaT OBL pernamenT 3a 3awuta Ha AaHHuTe (EU/2016/679) (GDPR) ce npunara 3a NUYHMTE AaHHW, ChAbpKaLM
ce B ChabpwaHueTo.

IBM 1 HeroenTe dimnuani W TEXHWTE MINLAHWTENW U NOAM3NEAHWTENW MOraT, KbASTO U Aa MPaBAT BU3HES, A2 CLXPEHABAT 1
obpaBoTtaar no ppyr Hauvs Buanec wucbopmauwn 3a koHTakT (BUK) Ha KnuewTa, Heroeus nepcoHan W OTOPW3NDaHW
notpebuTeny, Hanpumep wme, BuaHec TenedioH, aapec, UMelin 1 NOTPeGUTENCKO uMe 3a BUaHeC OTHOWEHWA ¢ Tax. KoraTo 3a
Tasu ofpaboTka ce WaMCKRA WIBECTWE VAW cbiflacue OT chuavdeck nuua, KNWeHTsT yeeaomssa w nony4aepa Takoea
curnacve. IBM moxe aa w3nonsea nepcoHan W pecypcy Ha MECTONONOMEHUA B LIGNUA CBAT, KAKTO W BOCTEBYMLW HA TPETK
CTPaHu 33 NognNoMaraHe Ha QOCTaBAHETO Ha NPOAYKTUTE U yCNyruTe,

[aHHn 32 akayHT ca vHopmauus, pasnudHa oT Cogbpmanve U GuaHec WHPOPMALMA 33 KOHTAKT, KORTO KRMeWTbT
npepocTaen Ha IBM, 3a Aa cbafane ebamoxHoCT KnuenTeT Aa npuaobue unu nwanonaea IBM npogykTit MAW APOAYKTH, KOWTO
He ca Ha IBM unu, kouto IBM cx6mpa ypes TexHonorvm 3a npocneansaHe, KaTto GUCKBMTKU unn yeb manALm, OTHaCALLM Ce [0
npuaoByuBaHeTo UNM M3NON3BaHeTo ot KnueHta Ha IBM npoaykTu wnu NPoAyKT™M, KOWTO He ca Ha IBM. IBM W Heroeute
buAnany, WINLAHUTENKW W NOOUANBAHWTENW MOraT fa w3nonasaT [aHHuTe 3a npocuna, HanpuMmep, 3a Aa paspewar
hyHKUMUTE Ha npoayKTa, A3 agMUHACTPUPAT ynoTpebaTta, [a NepcoHanuanupaT NPEXWBABAHETO W NO APYr HauvH ga
noaAbpKaT unu Nogobpseat uanonasaHeTo Ha IBM npoaykth U He-IBM npogyktn. Oxnaiii AeKNapaumnaTa 3a NORepUuTenHocT
Ha [BM Ha appec hitps:iwww ibm.com/privacy/details/ba/bal npeaocTasa AONLAHWTENHE MHDOPMaUVS.

fluuexanpaneto 3a MporpamuTe 1 MK no To3u foroeop ce npegoctaeaT oT International Business Machines Corporation,
kopriopauus oT Hio Mopk ("IBM Corporation”). IBM aeicTea kaTto auctpuByTop u AocTaBumk Ha Mporpami v MK cbrnacHo
HacToAwwA [oroeop ¥ OTroRapA 38 NPUNATAHETC Ha NWLIEH3WOHHUTE YCNOBMA M WINBLAHEHWETO Ha BCUHKW 320bIUKEHWA,
CBbLp3aaHu ¢ Teau Mporpamn u MK, 1 He cb3gaba npaeo WNW oCHOBaHWE 3a AedcTBue no To3u floroeop & non3a Ha KnvewxTta
cpewly IBM Corporation. KnmeHTsT ce OTkaspa OT BCYHKM WCKOBE W OCHOBaHWA 32 AeiictsuA cpewy IBM Corporation v ce
CLIM2cARa g npeanpuema AeicTBvA equHCTBEHO cnprRmo |IBM oTHocHO BCWJKK Npaea u cpeacTsa 33 3aluTa BLE Bpbaka C
Nporpamute n MK,

CTtpaHuTe He rat Aa NpexsbpnAT MpapaTta v 3aQbMMKeHMRATa NO HAcTOAWMA [oroBop, M3URR0 UMW JacTudHo, Gea
npeABapUTENHL NMCMEHOD CoImace Ha rata ctpada. lNpaeoTo 43 npexebLpns Nnpapa Ha IBM 3a nonyyaepaHe Ha NNaulaHuA




WNK 33 BbanaraHe BbE BEbAKE C Npogawba Ha yacT ot Guaneca Ha IBM, KOATO BKNKOYBA JafeH NPORYKT WK yCnyra, He &
OrpaHuIeHo,

Hacroawuar florosop ce npunara 3a IBM v aa KnueHta (gonynognvcanuTte) U ChOTBETHATE TEXHW THRIOBCKW NPeanpuaTHA,
KOWTO CE& nonasaT < npasa no [forceopa. MMoAnucsawuMte ce CTPaHW Lie KOOPAWHWPAT HeRHOCTUTE Ha TbproBckute
npegnpuaTMATa No To3u foroacp. Tbproscky npeanpuaTHA obxaawlar: (i) ApyxXecTea B PaMKATE HA &AHa W Cblya AbpXaea,
KouTO KnneHTsT unu IBM koHTponupaT (upes nputexapaHe Ha noeeve oF 50% OT akumuTe ¢ NpaBo HWa rnac); u (i) BcAko
APYTo K0PUANHECKD NULE, KOETO OCBLLILIECTBARA KOHTPOR, BUBA KOHTPONKUPAHO UNK € nog oW KOHTPoN KaTo KnueuT unun IBM, v
£ NoAnucano cnopasyMeHne 3a yJactve,

Bewuky wasecTuA no Jorosopa TpRGaz Aa ca 8 RWCMEH BWA M A Ce U3NPallaT Ha anpeca Ha APYMECTBOTO, NocoyeH B
floroBopa, OCB&H aKO HAKOA OT CTPAHWTE He NOCONYWM B NUCMEH BuAO Apyr agpec. CTpaHuTe ce cbrnacAeaT Aa WINON3BaT
ENEeKTPOHHW CPeAcTsa M ManpallaHe no akc 3a KOMYHUKaUWA, KaTo LUE M CYUTAT 33 NOBNMCEHU NUCMEHKU AoKYMEeHTH. Beako
sbanpouseexsare Ha forosopa, HANPaBEHO Ype3 HaaewOHW CPefcTBa, Ce CYUTa 38 OpurvHan, JIoroRopbT 3aMEHA BCUYK
nperosopy, cEChXOaHUs UNW NPeACTABUTENCTBA Maxay CTpaHuTE,

HacToAwuAT Jorosop M CBBbP3IaHNTE C HErQ TRAHCAKLMM HE Cb3faBaT HUKAKBW NPaBa WNW OCHOBaHWA 33 WCKORE Ha TPpeTH
CTpaHu. Hukos OT CTpaHWTe He € OTFOBOPHAE 33 HEWIMBITHEHWE HA HENapPWUYHK 33ALITKEHUA, ROPAAN NPULMNHU N3BLH HEAHUA
koHTpon. BcRka cTpaHa We fane Ha apyrata pasymHa Bb3MOXHOCT 32 U3NBLHeHWe, Npegy Aa Npenssy NpeTesuun, ue
Apyrata cTpaHa He e WaNeNHWNE JafbnxeHwsTa cu. Korato ce wauckea opofpedve, npuemaHe, Chkrnacue, AOCTHM,
CLTRYAHUYECTBO KW NoAoBHO ASWCTBUME OT KOATO WM Ja e OT CTpaHuTe, nogoBHo peicTene Hama ga Gbvpae GeanpuuvHHO
3ab6apAHo UNY NPEnATCTBEHO.

IEM MOMe fna wanon3ea nepcoHan v Pecypcl Ha MECTOMONOXEHWA NO LUENUA CRAT, BKNKYUTERHO W3MBIHWTERW W
NOAUINBIHKUTENW OT TPETU CTPaHW, KOWTO A3 NOAALPMAT npegocTaeaHeTo Ha OBnayHata yenyra, IBM moxe Aa npexewpns
ChaobpHanne,  BIMIOYATENHO  NUMHE  WHCGOPMauWs, Npea  rpaHvwunTe  Ha  OTAGNHUTE  Abpxaen. Ha
hitp:ifwww ibm com/cloud/dataceniers e npeRoCTaReH CNUCHK C AbPHABNTE, 8 KOUTO MOXe Aa ce obpabotea CrabpxaHve aa
O6nayHata ycnyra, unu kaxto e onucavo B lNpunoxeHueTo wnu B flokyMEHT no caenkata. |IBM HOCWM OTroBOpHOCT 3a
JapnmieHwsTa no [Jorosopa, Aopw ako IBM w3anon3aea TpeTa cTpaHa WAanLAHWTEN WNW NOSWSNLAHUTEN, OCBEH KO He e
RocoueHs Apyro B8 JokyMeHT no caenkarta. IBM we Wancksa oT NOJUINBAHUTENUTE, KOUTO UMAT ACCTRM 40 ChabpKaHNeTo,
A2 NOAALPKAT TEXHUHECKU W OPraHWIALMOHHN MEPKW 33 CWYPHOCT, KOUTO LIE NOo3BonsT Ha [BM 43 n3nbnHW 3abiiKkeHuaTa
BbB Bpb3Ka ¢ Obnauxarta ycnyra. Npu noucksane we Gbae npegocTareH TekyLl CNUCEK HA NOAWAMTLAHUTENUTE W TexHUTE
ponu.

Ako KNMeKTLT BKNIOUM UAKM YNHLIHOMOWW APYrv AMUA 43 BINIOYBAT AMYHK gakHk B ChabpHaHneTo, KNMeHTsT rapaHTupa, ve
TOA € aAMWHUCTPATOP Ha AAHHUTE, UAW € UHCTPYKTUPEN W B3en CbIMAcHeTo Ha CbOTBETHUTE aAMWHWUCTPATOPW Ha AaHHK
fipean fa npueme To3n [lorosop, WNK fa paswupy NeAseaHeTo Ha OBnadnaTa yonyra KeM ApYyr 8AMUHWCTPATOP Ha AaHHW.
KnvesTsT onpeaenn IBM kato obpafoTtealy nuyHn gaHHn, KnueHTsT HAME aa wanonsea I1BM MpogyKT 668 Bpbaka ¢ AMYHK
[3HHW, MO Ha4YWH XOATO BK HapyLUMN NPUNOXUMOTS 38KOHOAATENCTBO 33 3alMTaTa Ha IMMHW AaHHK.

IBM Lie coTpyAHvdW, 8 rpaHuuMTe Ha pasymHOTO, Ha KnueHTa Aa v3nbnHW NPaBHUTE W3IUCKBAHWS, BKIOYMTENHO 3a
NPeaccTasAHETO Ha KNWeKTa Ha JocTen Ao Nu4HW AaHiu. KnuenTeT ce cbrnacnea, Ye IBM Moxe aa npexeupna KnveHTckm
NUMHWASHHW NPe3 rpaHuLa, BKMOYMUTENHO M3BLH EBpOneickoTo koHoMK4ecko npoctpaHcTeo (EMN). Ako OBnauHaTta yenyra
e BKMIOYEHa B cepTrdvKauuaTa 3a Privacy Shield Ha 1BM, nocoqexa Ha
htip:/fiwww.ibm com/privacy/details/us/en/privacy_shield.html v KnueHTeT nabepe OBnauvaTta ycnyra aa 6bge xocTeada B
LEHTLD 3a AaHHW, pasnonowed 8 CwepuHeHute watW, KNMeHTeT MOMe Ja pasquTa Ha Takasa cepTuduKauma 3a
NPEXabPNAHE HA MAWYHW aHHW u3ebH EWN. AnTepHaTMBHO, CTpaHuTe WNK TeXHWTe CBbLP3aHW NWuUA MOFaT Aa cKauar
OTAENHA CTaHAAPTHY CROPa3YMEHWA C HENPOMEHEeHU knayau Ha EC B CLOTBETHWUTE MM pONM chriiacko Pewenue 2010/87/EC
Ha EBpOneRCcKMA NAPHEMERT (KaKTO @ WAMEHEHO UK 3ZMEHEHO KM AafleH MOMEHT) C NPeMaxHaTi HeaaabMKUTENHK KNayan.
Axo IBM Hanpaeu NpomsiHa B HavvHa, no Koito o6paboTea MNK 3aWmMTaRa NMMHUTE AaHHK KaTo YacT ot OBnadHuTe ycnyru u
Takapa NPOMAHa nocTaes KAMeHTa B HapylueHwe Ha 3aKOHWTE 33 3awWWTa Ha JaHxuTte, KNWeHTLT MOMe Sa Npekpat
sacernatute OBnayHn ycnyry, KaTo 3npaTti NMCMeHo yeepomnenve Ao IBM s pamiute Ha 30 AHW OT YBEAOMNEHWETO Ha
IBM 3a npomaHata go KnueTa.
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CTAHAAPTHA CO®TYEPHA TNUUEH3UA #
NCAAPBKKA

OBwwn ycnosHa

SAP Brnrapun EOO[

("OBwn ycnoBua")

OPUAOHUMOCT

QOcseH aKo He e YrOBOPEHO APYrosHe, NpU BCAKD
ACrOBOPHO OTHOWeHYe, B koeTo SAP Bunrapus
EOQA (Hapuyano no-gony “SAP7) npeaoctaes
unv nogaepxa SAP codtyep Ha apyra cupma
vnn AyGRMYHO-NpaBHa eankWLa (HapwvaHo no-
aony  “JlvuexacnonysarenaT’), ce Rpunarat
camo  HactoAwwte  OOwM  ycnoBua M
panopeaGute Ha fokymenta [pasa 2aa
ninonapa#e Ha cothTyepa 8bBE  BEPCUATA,
sanuaHa nNo BPEMETO Ha CKIKYBAHE Ha
oroBopa {HapuyaHu no-gony “YcnoswaTa Ha
dananasaﬂe“). W NpUNoMUMUAT Mpacuk  Ha
NOBAPLMKA.
Te ce ApuRaraT CLOTEETHO ¥ 33 NPEAACTOBOPHY
OTHOLLUEHWA. YCNOBWATA Ha HacToAwuTe OB6WwM
ycnosuA, cebpaaHy cec "Codityep va SAP", ce
NPUAAraT CLOTBETHO 3a npeaocTasedH oT SAP
cothTyep Ha TpeTa CTpaHa, OCBEH aKo He e
nocodeHo ApyroAye B CropaymeHweTo 3a
cothryepa, 8 OGwmnTe yenoewa wiw Ycnoeuata
3a WINoN3BaHe

1. ONPEAENEHNYA

1.1 “Add-on®  o3nayaBa  BCeku  KOA,
paspaBoved ot Jlauenaononyuarens wnuw oOT
Tpeta crpaMa 3a  fluueHlononysaTens,
KoMyHuiMpaw cbc SAP codtyepa upes API,
KkodTo  npubaBA HOBA W He3IABUCHMA
thyHKUMOHANHOCT KbMm codTyep Ha SAP, Ho He
npeacTasnnea Moautmkauma {cnopeg
onpeaeneHueTo s un. 1.9},

1.2 "API"  oaWayapa  wHTepbedcH  Ha
nparpaMupase Ha RpunoxeHue Ha SAP, kakTo n
Apyr SAP oA, KOWTO NO3BONABAT H3 ApyM
COTYEPH NPOAYKTU A3 KOMYHWKMPAT Cbe
cthtyepa Ha SAP wiM aa ro  WIBuKBar
Hanpumep SAP Enterprise Services, BAPIs,
Idocs, RFCs u ABAP unu apyrv waxoan 3a
novpefutencka nporpama), NPeROCTABEHW NO
CnopaaymelneTo 3a codiryep.

13 “Cabp3aHo nvue” 0aHavasa lopuaVYecko
nuue, 8 KoeTo JIMLeH30NoNYYaTensaT, NPAKD WK
HENPAKD, ALPKU NOBEYE OT NETAECET NPOUSHTA
{50%) oT pAAnoaeTe wnw Npapata Ha rnac wnu
fluuenaononyyatenay moxe Aa  ynpaenssa
MHO3WHCTBOTO OT Mpasata Ha rnac pbLa ocHoBa
Ha CnopasyMeHwe C APYrd HOCHTEeNnKW Ha npaea.
BcAko Takosa OpMAMHMECKO NUUE ce CyuTa aa
Cebp3aHo nvue camo 33 TakLe nepuoa oT
BpeMe, 3a KOATO Ce NOAALPHA TakeB cobcrsen
KanuTan MnW MHOIWHCTBO HAa NPaR0 Ha fnac.
Nuuenaononyyatenst TpaGea Aa Ackawme, ue
Takapa Komnavwd e Cenplano nuue A0
Tpuaecert (30) KaneHaapHut  AHK or
NpeaoCT2ZBAHETO HA OCHOBATENHO 3anuTBaHe oT
cipaHa Ha SAP

1.4 "BHIMeC NAPTHLOD" € HPWIMYECKD AKLE,

KOETO M3UCKBa AOCTLA A0 codiTyepa ha SAP BrB
BPb3Ka C BLTpelwHwTe Guavec AefHOCTM wWa
JNuyeHacnonyyaTenn, Kato Hanpumep KNAEHTU,

AvcTpubyTOpU wunn A0CTaBunumn Ha
Jinyenacnonyvatena

15 "Noseputenia widiopMauua® ozHavasa
uanara uHcopmauna, KoaTo  SAP unu
MvueHaonony4aTensT aawurapar or

HEOTPaHWUEHO PalkpMRAHE Ha APYY NWua, wAW
KOATO Ce CuWTa 3a noBEpWTEnHa cnopep
oficToATencTEaTa HAa HMEiHOTO PalKpUBaHE v
Chaupyanne. [pn BOWNKM Chydan, cnegHata
widopMaLms  ce  cudTa 33 NoBEpUTEnHa
nHchopmauua Ha SAP: SAP codiyep, nporpamn,
VHCTDYMEHTW, AaHHW W APYTW MaTepuany, KouTo
SAP npenocTaes Ha fluyeHaononyyaTens npesu
unu Ha Gala Ha Cnopa3symenneto 3a codimyep.

1.6 “Oororoped” o3HavaBa npejocTaseH Ha
Nuaenzononydarens B #3AMBLOHEHWE  Ha
CnopasymeHneTo 3a coghTyep.

1.7 "dokyMeHTaumsA" 03HaYaBRa TEeXHUYecKka

NN QIYHKUMOHANHA AOKYMEMTALWA, OTHACAWA
ce no florosoprun SAP codiryep, npeaocTaBeHa

Ha Hni HanpaeeHa AOCTbNHA 33
JNnuensononyyatens aaegHo cee codityepa.
1.8 "Mpasa ne" ("[paea BLRXY

yHTenekTyanha cobcreenoct™) oavavaea, Gea

OrpaHU4eHWE, BCUYKA RATEHTU MNW APYIKM Npapa
8Lpxy MaoGpeTeHnn, aeTopcko NPABO, THPTOBCKM
MapkW, TLPFOBCKK WMEHa, NPOEKTHK NaTeHTH W
MApPKW, YCNyrv, KakTo W BCWYKM ApyrW npaea
BbPXY HemartepuanHa CobCTREHOCT W BCHMKM
CB8bP3ZHW NpaBa Ha  WINOMIBAHE  WAW
KOMEPCHANN3NPANE.

19 M Kauwa" agadavaea BCAKO
npepaGoteave Ha  SAP  codiyep ot
Nuuenacnonyyatens wiu Tpeta crpakda oT
wMeTo  Ha  Jlugedacnonyyatens  cnopef
onpeaensHueTe  oT  Gwnrapckus  3akoH  3a
aBTOPCKOTO NPaec M cpogHuTe My npasa
(3ANCN), un. 70 ot 3AMCH, T.e. npomeHw B
AOCTABEHKA COPC KOA UMW METAfaHHUTE.

110 "SAP codiryep" 03Ha4asa BCUMKM W
BcaKakeu (i) cTaHaapTHy codityepHn npogykTi
(kaxTo ®  peneBaHTHATa  AOKYMEHTALWRA),
paspaboTeHn OT wnu 3a SAP unu HRKOR OT
CebpagHTe B Komnanuw, (il) TexHu HoBW BEpCUN
(ocofero Gea orpaHuuenMe Ha  Bepeuw,
aKTYanuiaLmm, NparpamHiM AORBAHEHNR,
KOperuun) 1 (i) MNHY MW YaCTMHW KONWA Ha
ropenabpoeHuTe.

1.11  "_[loaaptxka" oaHayasa Acrosopesarta
noaApeMKa, npegocraspHa or SAP 3a SAP
copTyepa.

1.12  "Cnopasymeuwe 3a cocbTyep” oiHayama
ACrOBOP 33 NWUEHINA  WIMNK  NOAAPLIKKE,
cxkmoueH Mexay SAP u JluueHaononyvartens,
KowTO pediepvpat KeM Hacroawute O6ww
YCNOBYMA

113 "Codbryep wa Tpeve cipana” 03HayaBa
BCUHKM U BCRKakBW (i) CTaHaapTHW codiTyepHn
NPOAYKTH (K2KTO W CLOTBETHATA AOKYMEHTAUWA)
W cohabpwanue, paspabotedw 33 wnu  oOF
KOMMaHWY, paanuyHu oT SAP Whu cebpaaHuTe C
Hen (hupMM, W KOWTO He npeACTaRnABaT
JDoroeopex SAP cothryep {cnopesa
onpeaenedwets 8 un. 1.10). (i) TexHn HoBu
eepcun (ocobeHo Gel orpaHwuyeHMe aa BepcuM,
aKTyanuaayum, AporpamMHn AONLAHEHNR,
KopexuuM) ¢ (i) NMbikW UNKM YacTUYHW KONUA Ha
ropen3abpoexute

1.14 "Paforhu_AHW" o©03HaYaBa AHUTE OT
CeAMULaTa OT NOHeAENnHWK A0 ReTek (oT 09:00
Ao 1700 4. GMT+2), c uskmoueHwe Ha
ohuuManNHUTE NPa3HKLIM ¥ Ha 24 AeKeMBpi.

2 TABKA NPEAMET HA
TABKATA BAH H JMUEH3UA
ABA BBPX WHT| KTYAIHA
TBEHQCT.
2.1 OCTaBxa, NpeAMET Ha AOCTaBKaTa
SAP we npegocraen [lorosopHua  SAP

cohTyepa CuiNtacHO ORUCAHNETO HA MPoaYyKTa B
AOKYMEHTAaUWSTa 1 CbrnacHo Ycaoceusta aa
uanonasane. OnucawvmeTo Ha npogykta B
BOKYMEHTAUMATA  W3YEepHatendo  onpepens
thyHkuMOHanHuTe kavecTea Ha [orceopHua SAP
cotpryep. SAP HAMA 33 BIKeHWe NG 0THOLWEHNE
Ha [OALAHUTENHO KAYeCTBO, KOETO He e
onpeaeneno B CnopasymeHueto aa codtyep. B
vacThocT, JIMLEeHIORONYYaTENsT He MOXe Aa
NPeanoNara TakoBa 32 LIMKEHWE OT HUKOE APYro
nyGnukyeaHo onucaHue wnv peknama  Ha
Aorosopuua SAP codityep, 0CBEH A0 CTENeHTa,
B KOATO SAP NMCMEHD € MOTBBPAMN WAPHUYHO
TOoBa ApYro Kadectso. [Bpautuvie ca B cuna
CaMo aKo €3 WIPUHHO NOTBBPAEHW MMCMEHD OT
ynpasuTenuTe Ha SAP.

OcseH aKo He €& AOFCEOPeHe ApYyrosve, Ha
INuuen3ononyyatens ce npegoctass epHo (1)
KONWe OF penesaHTHaTa BepcwA Ha JOoroBopHUR
SAP codTyep, Tekywa no BpeMETO Ha
nanpawase, Ao 8AMH MECEY CNej CKNYBaHe Ha
Cnopaaymexvero aa coryep.

SAP we pocvasd, no cBod wabop, ypea
wanpawade go  JIMYeH3oNORyYaTenA  Ha
forosophus SAP cotbryep Ha auck unu apyr
HOCWTEN Ha RAHHW, Ha CbINACYBaHWA afpec 3a
Aoctaeka (cuavsecka npaTka) wNM Kato ro
Hanpasn AOCTHNEH 33 uaternAaHe or SAP
ServiceMarketplace

(hitp:fiservice.sap.com/swdc) {enexkTpoHHa
poctaska). C  uen ycTaHOBABaHEe  ganw
AOCTABKATE © HaepeMmeHHa, dwmanveckara
A0CTABKA C& CYMTA 33 M3IBbPLIEHA B MOMEHTA,
korato SAP npefane AWCKOBETE WAK ApyruTe
HOCUTENW Ha JaHWM Ha creawTopa, a
efleKTpOMHATAE AoCTaBka ce  cyMTa 3a
naebpiiena, koraro SAP Hanpaev OoroBopHus
SAP cotbTyep ACCTHNEH 3@ WaTensHE W
wHdopmupa 3a voea JlMueHlononywatens; a
MOMEHTA Ha Taau Puanuecka wnn EnekTpouxa
foctaeka, pucKeT ce  TpaHctepnpa KbM
JNuuensononyyavens.

22 Mpasa Ha  SAP:  nuues3upaHo
uanonasaxe oT Nwleniononyuarens.

Mewxay [fuuensononysarena W SAP, BCUYKM
npaea 8 SAP cotpTyepa - » ocalieno Gea aa ce
OfpanMYaBa camo A0 aBTOPCKW Npasa v ApyM
npaea BLPXYy MHTEnekTyanHa cobcTeeHoct - ca
coOCTBEHOCT EAMHCTBEHO W MIKMOYUTENHO HA
SAP, Ha SAP SE (xomnaunaTa-maiika Ha SAP)
WAK TexHuTe NUUEH3IOAATENH, BKRIOYUTEAHD W
Gea orpanwdenve ao SAP cogTyep, ckigaaer
NOPaaN MIMCKBAHE HA WY B CHTPYAHWYECTED C
Nuuensononyvatenn. EAWHCTBEHWTE npasa Ha
Nuuensononydyatena  no  OTHOWeHWE  Ha
Aorosopuns  SAP  cothryep ca cnepHute
n3OpPOEHU NO-A0NY HEWIKNIDYWTENHW Rpaea.
WMapeuenuss 1 1 2 ce npunarar aHanorvyHo 3a
Bcexn apyr SAP codivyep, cTokM, Tpys wnu
vHhopmaLwA, npeaocTaseHu Ha
NMwuen3ononyvatenn nNpeAacroBOpHO WKW B
WIMbRHEHWE Ha AOroBopa, BxMouuTenHo Gea
OIP3HWHEHWE NPEeAOCTABEHW B WINbIHEHME Ha
rapaHudA uny Moaapbama.

2.2.1  lwvueHsononyyarensTt MOMe aa
wanonasa forosopund SAP codtyep camo Ao
CTENeHTa, KORTO & AOroBopeHa. fIMueHIvATa e
orpannyeHa no flororopHua SAP codityep, aopu




ako e TEXHWYECKH BBLIMOMHO 3a
JinyeHsononyyatens Aa ocbllectan A6CTLN 40
APYM  COMTYEPHW KOMROHEHTM Ha SAP. B
cnyyauTte, korato JIMUEH3oNDNYJaTEeNsAT 3aKkynu
(3@ paanuka ot Haeme) [foroeopHun SAP
codityep, nuueHinATa e Geacpodda, korato
Nuuensononydatenat Haeme florosopHuA SAP
cothryep, CPOKLT Ha NUUSHINATA Ce AOFOBAPA
RONBNHWTENHO MpasoTo Ha
JNvuenacnonyyatens aa paspabotw uw wanonaea
Moawdmrkatum " W3NonasaHerTo oT
RwuenaononyyatenAa Ha foroBopHua SAP
cofityep, 3a aa pajpaborun Add-Ons, xakto u
wanonasadetro Ha fdorosophva SAP codyep
3aeaHo ¢ Add-Ons ca ypeaenwm g un. 2.3,

JiMueHIoNONYYaTENAT Ce 7101383 CaM0 OT Teau
npaea B forosopurn CodTyep Ha TpeTa cTpaHa,
KOWTO Ca HeobBX0AUMK 33 WINOMIBAHETO MY BbB
Bpbaka ¢ florosopHuA SAP codityep. Obxsata
Ha MUUEHIWATE NO OTHOWeHwe ha Codiryep Wa
TpeTa CipaHa € Janucad 8 CnopasyMeHweTo 3a
codTyep ¥ YCROBUATA Ha W3nanapasie

2.2.2 NuueHsononyyarenaT MomKe Aa
nanonaea HdorosopHus SAP cothTyep camo 3a sa
WINLNHAB2 BLTPeWwHWTe GuaHec onepauwv Ha
NueH3ononyYaTenA UAKW HA HETORWTE CABPIAHA
nuua. Ha NluueHsononyvarens ce pasa npasoTo
Aa xonuwpa forosopHus SAP codhTyep camo 3a
UenuTe Ha Takoea NWUBHIUPEHD WINoN3saHe
Bewvkw  apyrs npaea, ocobeHo npapovo 3a
pasnpocTpadeHwe Ha  JorosopHns  SAP
coryep, BrnouMTEnHo Gea  orpanwueHve
npaeaTa 3a HaemaHe, npesop, pazpaboTaake W
ypesgade, KakTo v MpasoTo Aa ce Hanpapu
DorosopHuss SAP cobTyep nyBRMYHO Z0CTHNEH,
ce  AbpPHAT  uv3KOuMMTENHO  OT  SAP.
NuueH3ononyJatenAT He MOMe A3 Wanonaea
foroeopHua SAP codgTyep 3a NpenocTapaHeTo
Ha BBHWHA yenytw 3a Guadec npouec WM
npunoxeHuA Ha Glopa 3a ycnymw, OCBEH Ha
CEOMTE CBBP3aHW nWUA, WNM Aa WINonaea
[Norosophva SAP codityep 3a MIBbLpUBAHE HA
ofyueHue Ha nuUA, KOWTO HE Ca& CRYMWTENW Ha
Nuuesacnonyyarens wvnNM - ciyxatend  Ha
CewpaaHk nuua ¢  [lMueHaononyqarens.
MNpunaraT ce CbUO CLOTBETHATE YCNOBUA W
AeTailnHn  TexcToBe B YcnoewAta  3a
wanonseane.

Wanonaeaveto wa [orusopHus SAP codityep
MO¥E Ja ce WIBbpWKM upel wuHtepdedc,
A0CTaBEH € uAu KaTo vact oT SAP cogiyepa,
uHTepdedc Ha flnyeHaononyqatens wAu Ha
Tpeta cTpaHa MAW 4Ype3 Apyra MEemauHHa
cucTema.

Mmuenacnonyqatensr  tpaea pa  wma
HeoOX0DAUMUTE NMLEHIWW, KaKTO € NOCOYEHD B
YcnoBuwaTa 3a WaNOR3saMe, 33 BCUMKW NWLA,
¥ouTo wanonaear [orobopuua SAP codiyep
{npAKko unu Henpsko). BuaHEC napTHLOpuUTE
Morat aa wanonaear [orosopHuA SAP codtyep
camMo u4pe3l JocTbl Ha eKpaH ¥ eQuHCTBEHO
CbBMECTHO C  W3NON3BAHETO My  OT
fNlnuenzononyyatenn ¥ He wMoraT fga ro
M3NON3BaT 33 VIBLPLUBAHE HA KOATO K AA € OT
Guanec onepauuuTe Ha BuaHec napTHLopUTE.

B TecroBw cucTeMw, eAWHCTBEHaTa Len Ha
narionasate Ha [oropopHun SAP codityep oT
Nnuenacnonydatens Tpabaa Aa e
YCTaHOBABAHETO Ha CBORCTEATA MY U OLEHKa Ha
npurogHocTTa My 3a buaneca Ha
Nuuenaonanydqatenn. Ocobexo BawHD €, 4 B
TecToBn  cuctemy  [MueHlononywaTensis  he
TpAGaa Aa cwanasa Moaudgykauwm unk Add-Ons
(un. 2.3). aa pexomnwnvpa forosopHun SAP
codiryepa (un. 2.2 5) wnm ga ro wanonssa wnv

SAP Confidential

NOATOTAA 33 M3N0NaBaHe 3a  NPOAYKTMBHO
onepupane.

B cnysai ue CevpiaHo nuue ¢
NuueHaononyyarens “WMa OTASNEH ACrosop 3a
NULEH3NA MNW NOAAPBAEA MO OTHOWEHWE Ha
SAP codiryep, ckmioved o SAP, CenpaaHo
nmue cbc SAP unu apyr  aTopuanpad
avcTpubytop Ha SAP, u B cnydail 4e He e
YrOBOPEHO  W3PMMHO  HEWo  ApYro  meway
lMwuensononyuatenn v SAP, cneanvte npaswna
we ce npunarar: florosopHuAT SAP cogityep
HAMA A& ce WINoNIBa 3a OCLWECTBERRaHEe Ha
GuaHec onepauvn Ha Takopa CBBLP3IAHO nuue ©
fNlwuenaononyyatens 1 Takoea CBBPIAHD NnLe ©
Nuuenaononyyatens HWAMa Ra  nonyvasa
Mopapbwkarta, npesocTaBAHa Ha
Nwaeduononyyarens no CropalymeHweTo 3a
cothTyep, AOPY MPYU YCNOBUE, Y& Taxkba OTAENEH
AOrOBOP 38 NOAAPLHKA & nITekbn K e Gun
npexkpareH.

223 [orosopHuaT SAP cogityep moxe aa ce
KonMpa camo BPEMEHHO WK TPafHo UAROCTHO
WM YacTMYHO  Bbpxy  YCTpOWCTBA  Ha
UHPOPMALMOHHMTE TEXHONOMMW {HManp. TBBPAW
AWCKOBE WNW npouecopw), kouto Tprbea aa ca
pRINONOKEHH NOMELEHUA Ha
Nnueraononyuatens wnM Ha CBbLP3aHW nuua,
WK ca BLB BAageHMe Ha Jlvuensononysatenn

wnu Ha CBBLPIAHN nvua Korato
AWueH3cNONy4aTenAT Menae fa  BbaNOMW
Dorosopiun  SAP  codityep  Ha  BbHWeEH

MINBAHUTEN, TOECT Menae (hyHKUMOHWpaHe Ha
LoroeopHun SAP codityep 3a seTpewnn Guakec
onepauuMy Ha  JiMUEHIoNONy4aTena  BLpXy
YCTPOACTBA Ha WH(IOPMALMOHHUTE TEXHONOMK,
KOWTO Ca PaNonokeHy B NOMEWRHKA Ha Tpeta
CTPaHa M Ca AbpXaHK OT Takapa TPeTa cTpaHa,
NuueHaononysatennt nbpso TprOBa Aa nonyun
NMCMEHOTO palpeweHne Ha SAP, koeto SAP e
roToea Aa fAaae, NpU  NONOKEHWe Ye ¢a
JAWMKTEHN HERAHWTE DUIHEC MHTEPECKH KU TpetaTa
cTpaHa cnalea AOFOBOPEHWTE YCNOBWA NO
OTHOWEHWE HB NUUeH3uATa 3a florosopHun SAP
cogpryep.

2.24 Ha lluueHaonony4aTens e noasonexo aa
apxMBupa AaHHWTe B choTaeTcTeue ¢ aobpara
NpakTUKa B WHHOPMIUNOHHUTE TEXHONOMMM U 33
Tauw uen aa npasu HeoBxOAMMUTE PEIEPBHN
korma  Ha  foroeopuma SAP  codiyep.
Pe3epBHWUTE KOMMA Ha NPEHOCUMKU JWCKOBE WIH
ApYfM HocWuTeNn Ha paHHu Tpabba ga Guaar
MapKVpaHU KaTo PeIepBHY KONWS W Aa uMmar
ChLOTO MapKWpaHe 3a aeToOpPCKO NpaEo
ABTOPCTBO KaTO OpWIWHanNHUTE AWCKOBEE WK
ApyrA HOCMTENW Ha AaHKKM, OCBEH KOraTo ToBa €
TEXHUYECKN HEBBLIMOMHO. JlueHaononyyarenar
He TpRbea A3 nNPOMEHA WNU  npemMaxsa
MapkvpoekuTe Ha SAP 3a apTopcko Npaso M
ABTOPCTRO,

225 ({lpepn AekoMmnunupane Ha [loroEopHWA
SAP cothryep, NuueraoncnyyarensT Tpatea aa
A3ne NUCMEHO Rpean3BecTUE Y Wckake Ao SAP
B pasymeH nepuop OT BpeMe Ja NpeaocTasu
HeobxoaumMata WHOPMaLIMA W AOKYMEHTALMA
32 MNPOMIBEXAAHE HA UYHTEPONEePaTHBHOCT.
Muuexaonony4atendT nMma npaBo aAa
Aexomnunupa [orosopHwa SAP codityep Ao
crenexTa, nodsoneHa B Gbhrapckua JakoH 3a
@BTOPCKOTO NpaBo WM CPOAHWTE MY hpasa
{3AMCN), un. 71, 7. 3 ot 3ANC, camo cnej
kato SAP He e cnaivn npeauInecTveTo B
orpanvuenus nepuca oT Bpeme. [peaw aa
BKAOYM TpeTa cTpaHa, [luueHlononyvatenst
TpRGBa Aa nonyuwn, B TNpSK wHTepec Ha SAP,
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226 Axo, Hanpumep, nopagu nonpaBkA WNn
AocTassHe Ha Monapwbxka,
nuensononyvaTenaT nonyyy oT SAP Konus Ha
Hoe Bepcuv Ha [lorosophua SAP codityep,
3AMEHAWW NPEeaUWiiHaTa NpefocTaceHa BepcyR
Ha SAP codtyepa, lvueHiononydaTtennT wuma
npaBo Aa WaNoOnaEa camo Hai-nocnegHara
BEpCWA, KORTO € nonyuyun. JMuessnmATa wWa
Nuuen3ononyyaTena  3a  w3NON3IgaHe  Ha
fpeAVIIHATA  BEepCWMA  NPUKNIYBa,  KoraTo
NuueHaononNy4aTenAT BHeAp HOBATa Bepcua B
WUEK cuctemn. NMlueHzononyvarenst obave uma
pajpewiesue Aa WIN0ON3Ba HOBATA BEPCUA B
TecTona cucTema 3a Nepuop OT TpW Meceua,
AOKaTO B CbUIOTO BpeMe BCE OWE WInonaea
NpCAYKTMBHO nNpeguwHara sepcus, Hn, § Ha
HacToAWMTe Ofum YCROBWA ypexaa
NPUKIIONBAHETO HA RAUUBHIKATA 33 3aMEHEHOTO
konue Ha SAP codiTyepa.

2.2.7 Bcsako wanonaesaHe Ha floroBophua SAP
cogryep, HaAXBLPARLLD KnayauTe oT
CnopaaymenveTc 3a  codTyep,  U3wckea
NUCMEHOTO cwrnacue Ha SAP. Axo
JNiueHsononyvarensT Haaxeepny WINON3BaAHET
6ea nbpso A& € Nony4un Takosa NUCMEHD
CLINacWe W aKo Chy4anT He € nonpaBed B
paMkuTe Ha nNepwoaa, onpejened B MUCMEHOTO
npeanasecTve wa SAP, Torapa SAP mowe no
BCAKO Bpeme jaa ofe3acunw npaeata Ha
fivuensononysatens aa wanonagave

228 OcbeH axo He € ROFOBOPEHO APYIOAYe U
OCBEH QKO HE C& MIMCKBA WIPUYHO OT 3axoHa,
aocTemsT go florosopHua SAP codityep or
NCBeYe OT AHO NWLE € AWH W Cbll onpepeneH
noTpebuTen NpeACTaBnABa  HapylleHwe Ha
Cnopaaymenvero 3a cothtyep. Tora ce npunara
W NO OTHOLIEHWE HA noTpebuTenute, Koo MaT
HenpAk AocTen Ao [lorosophuA SAP cogiyep
ypea eaun W col onpeaened norpeburen
CuuTa ce 3a HapyweHne Ha ChopaiyMeHweTo 3a
coTyep M aKo Ce YCTaHOBM, Ye uped
oaudmkaumwn wanu matTpuBave Ha
noTpebutencku 3anucn 8 [oroRopHuA SAP
codiryep, FluueH3ononyyaTensT € wanonasan
cobTyepa 8 HagBUILEHWE HA KONWYECTRarTa no
NYLIEHINATA  WNW  HUBATA, NOCOUEHM B
CnopasyMeHueTo 3a codityep, B KOWTO ¥ la e

MOMEHT OT Bpeme. O
2.3 Moaudmkawm ! Add-Ons

2.31 Oceed aKo He e [0rOBOPEHO ApPYrosve W
OCBEH aKo He ce WIKCKRA OT 3AKOHA UIPUYHO MNN
€ M3IPMYHO NO3EONEHO B HACTOAWMA 4nt. 2.3,
NueriononyyaTenstT HAMa Npaso 43 Cb3naea,
WINonasa KWNKW Aa HanpaeBy ANCTBLNHA 33 TpeTta
cTpada kakeato M aa e Mogudukauus Ha
AoropopHua SAP codrryep. OceeH aKko He e
AOTOBOPEHO APYTOA4E W OCBEH aKko He ce
MIUCKBA OT 33KOHA WIPWHHO WAW 8 W3PWYHO
Ne3noneHn B HaCTOALWMA uR. 2.3,
NUueH3oRCNYYaTENAT HAMA NPABO A3 WINON3BA
HUKAKBLE COITYEpPEN WHCTPYMEHT nhi AP, KOATO
ce cyAbpHa 8 florosopHuA SAP codyep wnu e
No ApYr Ha4WH nonyyen ot SAP, aa aa HanpaBv
Add-On, wnuw Aa waInonaea codTyeped
MHCTPYMEHT wnn AP, cbabpxaly ce Whn
NONYYeH N0 TO3W HAYMH, € KAKLBTO M Aa Guno
Add-On.

232 SAP nogueprapa, 4€ AOPU MMHUMANHA
Moawdukauua B SAP codtyepa moxe aa
A0BEAe AD AB3MONHM  HENPEACKasyeMn W
JHEUMTENHA PELWRK BHB DYHKLUMOHWPAHETO Ha

Page




SAP codTtyepa v apyM  nporpaMM W
KOMyHUKaUWNM Mexay SAP codyepa um apyru
nporpamn. Mpellky MoraT Aga BL3HWKHAT M aKo
MoaudmKkaunATa He & CoBMECTUMA C MO-KbCHW
sepcu Ha SAP codtyepa, Huto SAP, Huvo
HoiiTo u na e [pywectso Ha SAP wuma
33ALMKEHUE A3 OTCTPAHW EBEHTYANHW IpeLUKK,
BhIHMKHENK BbB BPLIKa ¢ Mogugmkaums 1 He e
OTIOBOPEH NO  HUKAKEB APYr HaYWH  no
OTHOWEHWE Ha Takasa rpewka. SAP uma npapo
fa npomenu SAP cobtyepa, API, unu u gpete
Gea na oTuMTa CLEMECTUMOCTTA Ha EBEHTYaNHA
Moauthukaumws, KkoATo  NMyeHacnonyyaTensT
wanonasa, npn nNo-KkbCHa BepcuA Ha SAP
cothryepa. [OpHUTE KNay3 B HAcTOAWMA un.
2.3.2 ce npunarat ckOTBETHO 33 MANONARaHeTo
Ha SAP codryepa azegHo ¢ Add-Ons.

233. Npuv nonowenne, uve knayaute B
HECTOAWMA 4n. 2.3.3 €2 WINkAHEHW W
NuuenzononyvyatensT page CcNOPaIymMeHWeTo,
KOBTO ce uauckea B yn. 2.3.5, napeueHue 1, SAP
npegocraes Ha fluueHsonony4artena npapoTo 4a
MIBLPIWBA W WINoAIBa  Moawdukaumnw  Ha
HoroaopHus SAP cogTyep.

a) Mogudmkauum Morat aa GwvAaT npaseHu
aMo no oTHowewwe Ha [Joroscpums SAP
copTyep, AOCTAaBEH CbC COpPC  KOj  Ha
Nnuenacnony4aTensa ot SAP.

(6) Mpean Aa u3BbPWM  WAW  Wanon3aa
Moaudukatimn, Nuueraononywarenst Tpabea aa

cnasy npougaypata no perucTpauuA, Kakto e
napeHa KbM  MoMesta oTr  SAP  wa
htip:/iservice.sap.com/sscr.

(8} Moandmkaumure He Tpafea aa

MO3BONSBAT JR0GMKANAHETO HA OTPAHUMEHVSTA,
3aganeHy B CnopasyMenneTo 3a codityep unu e
KOBTO U Ba @ APYIO CNOPEIyMEHWUE MEeMy
Nuuenacnony-atena u SAP.

(] Moaudukauunte He TpaGea Aa gasaTt Ha
Nuuyexzononyyatenns AOCTEN A0 [lOroBOPHWA
SAP codTyep, 3a KoifTa NvuyeHiononyyatenss
HAMA NULIEH3KA.

Tpabea pa
HamanABaT
Ha

(a) Moawdukauwure

HaKbpHSRBaT,  BNOWaear
MPOVABCAWUTENHOCTTA MMM
AorosopHun SAP codtyep.

(e) Moauthvkaunute He TpabGea aa Aaear

W NPeROCTaBAT  HUKaKBa  wHdOpMauWs
THOCHD YCNOBWMATA 3a nmueHawa Ha SAP
coryepa, 3a camnus SAP codityep W Hukakea
ApYra MHChOpMEUNA, CBLPIaHa € NPORYKTUTE Ha
SAP.

He
unu
CWYpHOCTTA

() Moaudukaummute  TpRGea aa ce
W3Ncn3eat camo 3aeaHo ¢ foroeopHua SAP
codiTyep ¥ CaMo B CLOTBETCTBME C NWLEHIUATA
3a usnonaeaHe Ha SAP codiTyepa, AaneH B um.
2.2 na nacroawure O6uwy yenoeun

234 nNpu nonoxeune, ye
NuuexaononyyatenAs cnaisa CblO KNayauTe B
yn. 2.33, 6. () Ao (3) no oTHoweHwe Ha Add-
Ons 1 aane cnopasyMeHWeTo, KOETO €& WIucKea
B un. 2.3.5, nocnegHo uipevenne, SAP fasa Ha
NwueHaononyyaTtesln nNpaBoToO fa  Manonasa
BCAKAKLB COMITYEPEM WHCTPYMEHT M AP,
KO#TO Ce ChAbpKa 8 Joropopuus SAP cottyep
WnW e MORyYeH No Apyr HauwH oF SAP, 3a sa
npasu Add-Ons v paa wanonisa BCAKAKLE
cothTyepeH uvHCTpymeHT unn APIl, koidTo ce
ChABLPKA UNK e nonyyeH ¢ Add-Ons. Cbulo Taka
un. 2.3.3, 6. (3} @ CLOTRETHO NPUNOXUM.

2 3.5, MpasoTo cnopen npeaxgaHua wn. 2.3 .3 33
WIBBbPLUBEHE U MANONIBAKE Mogudhukaumwy e

npy  ycnoswe, 4e JivueHsononyyatensr e
noanncan CcnopalymMeHwe Aa He npegAensa
cpewy SAP unv Heroby COLPIAHU JpPYKeCTBa
HUKAKBO  NPaBo  BbPXY  WHTENeKTyanHa
coficteeHocT 33 Takaea  Moawchukauun
OcoGexo, SAP uma nNpaso NO BCAKD BpeMe Az
pa3pafoTy, Wanonaea unwu NPEACTaEA Ha Nalapa
Moputpukaumy ¢ diyskumy,  nauAno  unu
HACTUMHO  MABHTMMHW € Mogudukauun,
pa3spaGoTeHn oT nnu 3a NuueHIoCNOAYYATENA, HO
SAP HAMa npaso a2 konvpa Koaa Ha codiTyepa
Ha fuuenaononyyartens. MpenxogHuTe knayau B
HacToAwmMA YR, 2.35 ce npunarat cbwo 2a
npaearta BbPXy WHTenexTyanHa coGcTeeHocT aa
Add-Ons w 3a npasoto 8 uyn. 234 2aa
usnonisaHe Ha coITyepeH UHCTRYMEHT win API,
KOATO ce ChAbpxa B florosopHua SAP codtyep
VM e nonyyeH no Apyr Hauud ot SAP, aa
wiebpweaHe Ha Add-Ons v wanonaeave wa
coTyepeH  WHCTPYMEHT wnn APl  Taka
ChAbmKaUY ce UNW NoRyYeH ¢ Add-Ons

236. Mo otHoweHWE HA KaksaTo U Aa e
Mopugmkauus, SAP uma npaso aa wWauckea ot
NMuuenaononyyatend Ha paayMHO OCHOBaHWE,
AaBaHeTo Ha HeorpaHuyeHa u GeanpenATcTaeHa,
EKCKNY3MBHA ¥ MOCTORHHA,  YHWBEpPCANHA,
NpexespaKMa NWLSHIUA 33 UM3NONaBaHe W

eKCNNoatmpade Ha BCHMYKM  npasa  Bbpxy
MHTENeKTyanHa cobeteeHoct Ha
Nuuexacnonydarens no AaneHata
Mogudwkauus. Tasm  nUMUeH3anWs  BKAKOMBA,
Hanpumep, npagata 3a Konupane,
paanpocTpavasaqe, npesosa, obpabortka,

aparxvpaHe w npepabortka Ha MogutbukauwaTta
— € WIKROYWTENHOTO NPaBo A3 Ce W3fonapa
Takasa npepaboTka U Aa ce rybGnukyear v gapaT
noanuueHaun B Mogudukaumata, Kakro v aa ce
Bxnioyea MoguthukaumATa VN HAKaKBa YacT oT
HEA B Apyr coTyep. AKO ce page NUUEHIVA
cnopeji nNOCTAHOBEHOTO B  Taaw  anuHes,
NuuensononyyatenaT TpaGea Npu noucksaxe aa
aAage Ha SAP HelabasHO UAnaTa penesaHTHa
WHGIOPMAUMA U AOKYMEHTU, OTHACALM Ce Ao
abnpocHara MoauthvkauuA, BKNIONUTENHG, HO
He camo, copc koaa. JimueHaononyvarenst
TpAGBa HaspemeHHo A3 yeegomw SAP, ako
masbpea  Moawtbvkauus, w Tpafiea Aa
npepnoxw Ha SAP NUUEHIUA B cboTRETCTENE &
npeaxoaxus abaal. B cnyyahd Ha npegocTaenke
Ha npasa, kaKTo € oNucado fio-rope a yn. 2.3.6
TNuuexsonony4aTennAT 3anasea HeUIKNKIYUTENHO
npasc Aa noniasa MogucuKkauvuTe chrnacko un
233, 6. (w} no-rope 3384HO € N B paMKMTE Ha
nvueHawATa cv 2a forosopius SAP codityep
MpepxopHuTe KNayan B HACTOAWMA 4N, 2.3.6 ce
npunarat CeOTEETHO 33 Npapava Bbpxy
uHTenexKTyania coBETBEHOCT N0 OTHOWEHWE Ha
Add-Ons

2.4 MNpexsspnsxe Ha SAP codTyep

241 Jlwuexdaononyyavensar MOME Aa
npexsspny Ha TpeTa cipada uenuAa SAP
cothTyep, koATO e 3akyrun oT SAP nocpescTaoM
JIOrOBOP 33 NUUEHIWA (BKNIYWTENHO W SAP
codiTyep, NONy4eH Ype3 JORbIHAUTENHA NOKYNKa
wnu MoaapBXKa) CaMO KaTo SAMHHO LIANG. BeAko
BPEMEHHO YacTUHHO DNPEXBLPNAHE, KaKTD W
MPEXBLPNAHE HA  HAKONKO TpeTk  nuua
npeacTaenAsa Hapywenue. OrpaHuMeHvsTa B
napeyeHus 1 1 2 B HACTOALIWA YNEH Ce Npunarat
Chllc W B CNydau Ha peopraHWIauiMM W
npaBonpUEMCTBO.

242 B cnywal 4ye JlwuensononyyatensT
npexsbpiv SAP codityepa kaTo egMHHO LANG
Ha  Tpevo nuye  (HapwdaHo  no-gony
JipapBonpueMHukeT) B ChOTRETCTBME ©

npasunara Ha un. 2.4.1, cneavuTe npaeuna tye
ce npunarar:

{a) uueHIonoAyYaTENRT & ANBMEH WILRNO A3
NpeycTaHoBW U NpekpaTv WancnisaHeTo Ha SAP
codityepa M 4a NpeasaeH BCUMKW HETCBW KONWS
Ha [pasonpuemHvka WnNW Ja npepefe veam
KONUA B CLCTOAHWE, KOBTO MM APABN HETOAHW 3a
ynotpefa,

(6) Muuescnonyyavenar e
npeaocTaen Ha MNpaponpyeMHKKa
MAUSHINOHHWTE  YCNOBWA, NPUNOMUMK  KbM
npexsepnanMA SAP codiryep M 3anucamu B
CnopaaymenueTo 3a cothryep.

(p) NMuueHaononyvyaTensaT e gnbweH HelabasHo
Aa yeeaomu SAP 3a NpexabpAAHETO W 33 UMETO
v agpeca Ha MNpasoRpuemMHuKa.

243 [wuuexaononyyatenat He Tpafea aa
NPEXBLPRA Ha TPETO NULe KaKbBTO W Aa Guno
SAP codrtyep, koiTo flMueH3ononydatensar e
npuaobun HO BCAKAKBY APYT HAYWHW, PaanviHKN
OT ACIOBOP 3@ NPEACCTABAHE HA NUUEH3WA,

ANLXEH Aa

3 OOWT N W3MEPBAH HA
CUCTEMATA 7 NOIMBIHVTENRA ANLIEH3AN

a1 NwueHsononyvatensT € Anb¥edH A[a
npeaocTasy va SAP npefaBapvTenHo NUCMEeHo
YBEAOMMNEHWE 33 BCAKO WINONIBaHe Ha
fAorosopuuA  SAP  codTyepa, KOETO uanwaa
W3IBBH [OrOBOPHO NO3IBONEHOTD MANON3BaHE.
Waucksa ce ovgened porosop cbe SAP no
OTHOWEHNE Ha AONLIHUTENHO Heobxogwmara
nuyexana  (‘flombnuutenHata  nNWUEH3MAT).
flonbAHMTEenHaTa JWUEHINA  NOANENY Ha
YCrOBWATA NO YCNOBWATA 3@ WINONIBEHE, KOUTO
Ca B CUNAa KuM MOMEHTA Ha NpeaocTaBAHe Ha
BonsnHvTenHara nuaeHswA

32 . SAP uMa npaeo A2 OChLIECTBABA OAWT
Ha nInonaeaxero Ha JoroeopHus SAP codimyep
(obuyaiiHo BeAHLH FOAWMILHG), B CbLOTBETCTAME
CkC CTaHaapTHUTE npoueaypyw Ha  SAP,
NOCPEACTEOM HAMEDBAHUA HA CUCTEMATA.

B cnyqail e NuueH3ononyd4aTenaT oTKawe aa
HanpaeW ¢aMm WIMEPBaHWATa, UMK B CNYYan e
WIMEPBEHWATA HE NpPeA0CTaBAT  CMUCNEH
pE3YNTaT U Ca HaNWLIe OCHOBAHUA 38 CbMHEHUE,
ye  JlvueHiononysatensT e WIBLPWMN
Hapywexue, SAP uMa npaso Aa MIBLRWSA OaMT
OT pascToAHue. Mo W3KMOYEHWe, B chydad ue
NuyenaononyuarenaT He RO3BCNK
WIBLPWEAHETO Ha OAWT OT pAICTORHWE WK B
cnydai ue oAWTLT, UIBLPILEH OT PAICTORHUE He
NpeAOCTaBM CMUCNERW PE3YNTATH M ca Hanuvue
OCHOBEHUA 3a ChMHEHNE, ue
JluueHaonony4artenar e WIBLPLINT HapyleHve,
SAP wma npaso pa  M3BLPWM  OAMT B
NOMEILEHNATA Ha Nuuexaononyyatena,
fnagHuocnonyyaTenaT e AnmbkeH fga  okassa
craeicTene Ha SAP npy raBbPLUBAHETO Ha OAWT
OT pA3CTOAHKE, KAKTO W B NOMEWEHUATa Ha
Nuuenaononyvartens, BKNIOYUTENHO Aa
npepocTasn Ha SAP HeoBxoAWMOTO KORWHECTED
PalfACHEHWA OTHOCHO CaoMTE cUcTeMn, SAP we
NpeaccTasn Ha JIWLeH3oNOAY4aTens pasyMHO
npeausBecTME 3a oauT, KOWTO we Guae

NIBLptUeH ] TOMEEHUAT 2 Ha
Mwyenzononyqarens. SAP  we npoRsrRea
HYMHOTO  yBaXeHwe KbM  Jana3isaHe Ha
KoHGwAEHUMANHATA wHpopmaumn Ha

Nuuenaononyuatens ¥ 3awurara Ha Guaxec
onepaumute Ha JluueHaononyuarens. B cnyvaii
4e OAWTLT YCTAHOBM HAKAKED HApylleHue OT
tTpaHa Ha Nuuexlononyyarens,
Ruuenionony4arendaT € AMbXER A3 Nokpue




paaxopute Ha SAP, B pasymeH paaMep,
CBLP3aHY C UIBBPLUBAHETO Ha 0AUTA.

33 B cnydyail ye npu oAWT Unu no Apyr
HaYWH e yCTaHoBY, ye JinleHacnonyJarenst e
wanon3ean [orosopuun SAP codtyep HIBLH
napametpute Ha CnopasymexsueTo 33 codiryep,
SAP 1 NMuueHacnony4artenst we ckmoMar
ACMBLNHWTENEH AOrOBOP 3a NWueHIwA. B Tesn
cnyyan SAP 3anajea npaeoTe oM ga He
npepocTaBA KOETo 1 aa Guno oT A0roBopeHuTe
HaManNEeHWsA, © MAKNKDYEHWE Ha KONWHECTBEHOTO
Hamanenue. Hn. 3.1, napeuenne 2 n 3 Hamwpar
CLOTBETHO NpuUnoXeHre KM Tyk. SAP 3anassa
nNpasqaTo Y jJa npeTeHaupa Bpeaw » Aa
npeTeHaupa NuxBu 3a 3abaseHu nnawauwA B
cboTBETCTBME C Ui, 4.1.5.

4. EHA _/ HbUW 7/ NNAWAHE /
SAOBLPHAHE HA NPABA

4.1 Takey

411 JuueHsononyyatenat Tpabea Aa nnawa

Ha SAP pwaxarpas@enve 3a codtyepa W Takcu
3a SAP Tloaapbwka cnopes ycnoavaTa B
CnopasymenmeTo 3a codhiyep. Takcute 3a
pocTaeka Ha forosopHwa  SAP  codryep
BKMIOYBAT PaaxoguTe 3a JA0CTaBka M OnakosaHe
npu usmuecka [floctaeka. B cnyvaldl Ha
Enexvponya Jocraexka, SAP npasw [loroBopHus
SAP codryep AOCTBEREH 3a W3TErNAHe OF
wHTepHeT 6aivpaHo nPOCTPaHCTBO 3a& CBOA
cobicTeeHa cmeTka. fluueHaononyqarvensr e
OTTOBOPEH 33 Pa3xoAuTe 3a MaTernsHe Ha SAP
coptyepa. He ce npenocrasR  Hukakea
OTCTLMKA

41.2 B cnyuait ye SAP He & uMan npeanwHi
GuaHec oTHoweHwA ¢ [lvteHaononyuaTens, W
pocraekata TpRGba Ra CE WIBLPWIM  WIBLH
Abpiasara Ha pervcTpauma Ha
JNuueHaononyyatens unv axo SAP uMa npuiuHn
Aa C& CbMHABA, Y& JIMUEH30NORYMaTenaT we
WIBLPLLM NNBUWEHETC KOpeKTHO, SAP mowe aa
WINCKA NBMHC WAK  YacTUMHO  ABAHCOBO
nnawaxe

4.1.3 Fvuenaononyqarenst MOREe Aa
NpPMXRawWa camo NPeTEHUMM WNK Aa NpPeaRBu
NpaEBa 33 33/ LPKAHE, KOMTO HE Ca OCNDPEHN MRK
TaKMpa NpuaHam ot cua. JlnueHaononyvaTensT
HE MOXE A2 NPexawphs NpeTeHUMMTE CW Ha
TpeTa crpaua.

4.1.4 SAP Tbprysa € BCUNYKW NpaBa BbpXy
OorosopHun SAP codityep, ocoGeHo sepeun Ha
SAP codTyep, KouTo €a NPEAOCTABEHH MO
CNOpasyMeHWeTo 3a NOANPLKKA, AC MLAHOTO
YOOBNETBOPRBAHE Ha NPETEHUMATE €A NO
CnopaaymeHneTto aa codryep.
NuueHaononyyatenat TpRGsa HeaaGaewo Aa
wHdhopmupa nucMero SAP, ako Tpera ctpada
npuaobue gocTen Ao SAP cothryepa, aa koifto
SAP Teprysa npaeo Ha cobCTBEHOCT unu Apyru
npaea, a cbwo TpAGea Aa whdiopmupa w
TperTaTa cTpaHa 3a npasara Ha SAP.

41.5 dakrypupaHe; nagex

. MnawanusaTa ca avfoamn B8 30
(TpuaeceT) kanesnapHW AHKW, CYUTAHO OT parara
Ha w3agasaHe Ha paxTypaTa. Bupxy BCUYKW
HENNATEHN AbLIKMMY  TAKCW Ce  HauvcnaeaT
NUXE CBIMACHO NPUNOKMMUA 32KOHOB NUXBEH
NPOLEHT.

. Mo poroBopw 3a  3akynyeawe Ha
cofhTyepHa NMUEHIus, diakTypara ce wanpawa
tnep AocTaskara Ha codTyepa.

. No paororopn 3a SAP Mopapuska,
33/ bAMEHWETO 32 NNAWAHE BbIHVKBA Ha paTata

SAP Confidential

Ha BNW3aHe B CuWNa Ha pgoropopa 3a SAP
Mopaptwka. Takcara ce (akTypypa aBaHCoOBO
Ha TpUMeceYmne.

. CpoxogeTe Ha ANAwWaHe NG ACroBopw 3a
Haem TpaGea Aa OLAAT BKAKNYEHU B ChOTBETHUA
A[Oropop 2a Haem. OcBeH ako He e MOCOMeHo
Apyrosde, Takcata ce ¢akTypupa aBaHCOBO Ha
TpUMECENME ¥ 33ABIKEHWETO 32 nNnRawaxe
33M0YBE C MINBIHEHUETD HA A0TOBOPA 33 HAeM.
416 [aeafdkv Ha  Jluuensononyyarenn
ABYMECEYHO MUCMEHO NPEAWIBECTUE, KOBTO
Bnuaa B cuna ot 01 SHyapu Ha chejpBauiata
KaneHpapHa roguwHa, SAP uma npaeoc no csoe
YCMOTPEHWE 2 W3MEHU BhIHArPamieHueTo 3a
noaApL¥Ka Wunu Haemade. Takcata ce CMATa
3a B3aUMHD J0roBOPEHa OF CTPaHWUTe, OCBeH ako
NugensononyyatenAT, B pamMiMTe Ha fBe
CEeAMULM OT NONYyYaBaHeTo Ha KOPeKUWATa Ha
TakcaTa, He NpeKkpaTty QoroBopa 3a NoAAPLKKA
MNY HAaeMaHe, B CUNa OT Kpas Ha kanedaapHaTa
roguka {npaeo 3a WIBLHPEAHO ApexpaTRBaHe).
SAP wWwe nogueprae ToBa B WIBECTWETO 3a
Kopurapase Ha takcata. CboTBeTHO ce npunaraT
paanopeabute Ha unen 10.6, u3pedeHun ot 3 Ao
5

4.1.7. YsenuueHueTo Ha Takcute 3a CtaspapTtHa
nOAAPLHKAE CB  MOAYMHABA Ha  CREAHWTe
YCNOBMA: NPOMAHATA, NPUAAraHa Kem TaKcara,
He Tpabea fa Obae no-ronAaMa o7 NPOMAHAaTa B
wHASKca, nocoded  nro-aony  (‘npunoxuma
npoMaHa No npeueHka”). 3a nepeara Kopekuwn
Ha Takcata no AofoBOpa, NPUNOKMMATa
MPOMAHA NO NPELEHKa @ NPOMAHATA OT MHAEKEa,
nyGnukyBaH Ha garara HAa BNWIaHe B CWia Ha
AoOroBoOpa, Ha wHAEeKEa, KOATO € nocnegwHo
nybnukysaH npyw npeaocTassHe Ha
YBEAOMNEHHWETO 338 KOPEeKUWA Ha Takcara. AKo
BEYE € WIBLPWERAHA KOPEKUMA Ha TakcaTa B
MWHANOTO, NPMNONMMATa NPOMAHA MO NPeUeHKa
& NPOMAHATa OF MHAEKca, KoiTo e Gun nocneaxa
nyGnukygaH KbM MOMEHTA Ha M3IBLPLIBAHE HA
TPeAXOAHOTO YEBEAOMNEHWE 33 NPOMAHA Ha
TAKCava, Ha  WHAEeKCA, KOATO e nocnegHo
nyGnukysaH KbM MOMEHTE Ha NpesoCTaBAHe Ha
HOBOTO YBEAOMIEHME 33 KOPEKLMA Ha Takcara,

WHpexchT, KOATO Ce WANON3aa 3a onpedenaxe
Ha NpUNOMWMAara NPOMAHA NO NpeueHka., &
WHAEBKCHT Ha CPEAHMTE MECEMHW 3annaii Ha
cnywutenuTe Ha nbned pafoTeH gaed B
lepmaHns B cextopa Ha ycnyrvte, CRBP3aHu ¢

wHpopMaLMoHHKM  TexHonorun  (“Index  der
durchschniltlichen Bruttomonatsverdienste der
vollzeitbeschattiglen Arbeitnehmer in

Deutschland fir den Wirtschafiszweig Erbringung

von Dienstleistungen der
Informationstechnologie”, NOHACTORALLEM
nyGnukyeaH o7 Hemcexkarta deaepanya

cTatMcTudecka cnyxGa BbB BUA HA TPUMECEYHN
nannm B “Fachserie 16, Reihe 2.4, Gruppe J 627).
Ako nybnukyBaHeTo Ha Toau wHAaekc Gwae
NPEYCTAaHOBEHO, NPUNOMUMWAT WHASKC 33
onpegensHe Ha TpPUNOMWMAaTa NPOMAHA no
npeuenka we Gbae wHaexcwT, nyGnukysan or
®efepanHata cramMcTadecka cnywba B
FepmanvA,  KOWTO  HaR-TOMHO  OTpa3nea
NpOMEHUTE B CPEGHMTE MECeMHW 3annaty B
TOPENOCOMEHNA CEXTOP.

4.2 Oanpuy, Boudkn Takew noAnemar #Ha
NpUNOMUMUA  3aKOHOB  AaHbk  pobGasewa
croAnoct (A4C).

& KPAIA HA IMUEHIUATA.

Mpu npekpaTsBaHe Ha NUUEH3uRTa {Hanp. |pes
obrBRBaHe 3a HegedcTBMTENHA, WaTWHane Ha
AOrOBOPEHWA CPOK  HA  RUUEHIWATA  WIM

SAP General Terms and Conditions On Premise bgBG.v.8-2014
Curnacysannte OBIYH YCROBHA CA T3 B OPMIMHANHUA AOKYMEHT Ha Dunrapeiu eaun,

npexpataRake), Nuuenaocnonyyatenat Tprbea
HelafagHo Aa NpeycTaHOBW M3NONIBAHETO Ha
Horoeopuvs SAP codhTyep W noeepuTenHara
uhrdopmauma Oo eawH (1) mecey cnep
npexparABaMe Ha NYLEH3NATA,
NuueriononyyarenAr TpAbea Aa  YHWWOKM
HeobpaTwmo wiw NpW nowckeawe Ha SAP pa
npepocTaekn  Ha SAP  BCHYKW  KONWMA  Ha
Doroeopuvs SAP codityep w Tloseputensara
WHOpMauvA BbB BCAKaKLE BWA, OCBEH AD
CTENeHT2, B KOATO CE WAWCKBA no 3aK0H Aa A
ChXpaHsBa 33 AO-ABNLI MEPWOA, W B TaKkbe
CNy4ai TOBa BPbLSHE UNW YHUMLLOMaBAHE CTasa
B KPas Ha T0au nepuop. JULeH3ononyqaTensaT
Tpabsa Aa yaocToBepu NUCMEHO npea SAP, ue
TOW N HErOBWTE CBLPIAHW NULE €3 MIMBIHUAK
33AbMKEHUATA NC HACTOALWMS YAEH 5

6. SANBIMKEHWE 3A
CbTPYAHWUHECTE! SANLMKEHWE  3A
NPOBEPKA W 3A YBEJOMFABAHE 3A
OEDEKTW.

61 NuuensononyyatenAT rapantupa, dJe
nolHasa OCHOBHWTE QYHKUMOHENHN
XBPAKTEPUCTHKK Ha florosopHuA SAP codityep v :'l
HETOBWTE TEXHWYECKH HIUCKBaHwnA (Wanp. no*
oTHowenve Ha GasaTa fadHW, ONEpaLMeHHaTa
cucTEMa, Xapayepa W HOCMTENWTE Ha AaHHW)

fnyeHaononyyaTenaT Hocv pucka, ako SAP
cothTyepbT HE OTTOBAPS Ha HEMOBWTE HYMAU W
MIUCKBAHWA, KOUTO HE C€a NOCOMEHM B
CnopasymeHneto 33 coryep 4 B
DokymentauuaTa. SAP npegoctass Genewxu 33
NPeABaPUTENHUTE TEXHUMECKW HINUCKBAHWR 3a
SAP codiryepa v a40baBeHn NpOMEHN Ha CBOATA
GHNARH WHdOpMaUMoHHa Nnatdopma.

62 fMvuenaononyvaTtenar TpRGea  pa
npeaocTaan ONepauvoHHara cpefa (HapuMada
no-nony T cuctemn’), HeoBxogmma 3a SAP
coiiyepa, 8 ChLOTBETCTBME C YKAdaHWATa Ha
SAP, ¥baevo ca Hanwdeu. OTroBOpHOCT HAa
NuueHzononyyatenn € Ja Ocwiypu RpaswunHa
pabota Ha |IT cucTemuTe, KaTo, aKko €
Heobxoaumo, CKNIOYRA AOTOBOPW 33 NOAAPLXKE
¢ TpeTh nuua. B vacTHocT, NluuensononyqaTensT
TpAGea pa  cnasea  cneumndmkaumudTe B
LokymeHTaumunTa " Genemxure oT
vHMOpMaUMOHHATa GHAAAH nnavdopma Ha SAP.

6.3 NuuexaononyuatenaT tpaboa aa
npepocTasA (2annartHo BCAKAKBO ChLAEACTEUE
koeTo SAP noucka Bbe BPb3aKa C MIMbIHEHWETO
Ha  [OroBOpa,  BRMIOYATENHO,  Hanpumep,
yopewky pecypew, patortno macTo, IT cuctemu,
AAHHW ¥ TEREKOMYHWKALMOHHW CbOPBLMEHWA
KnuentoT TpROba aa npepoctasw Ha SAP
AVPEKTEH W OTA3NEe4YeH A0CTLN A0 DOrosopHUA
SAP cocbyep n IT cuctemuTe,

6.4 Nuuexaononyyatenst Tpabea nWCMeHo
A2 NOCCYW NWLLE 338 KOHTAKT cbC SAP, ¢ agpec v
neKTPOHHA Nowa, Ha KOWTS NMULIETO 33 KOHTaKT
& pocTenyo. NMiMuero aa KoHTAKT TpRbea aa Guae

Ha RO3UUMA, OT KOATO MOME S BIEM2
HeoGxoanmuTe PeLUEHnA 3a
NuueHaononyyatenss  unw A3 ocanypu

He3afaBHOTO B3emMaHe Ha pewenvn. flinueTo Ja
KOHTaKT Ha Jlwuenaononyuatens TpaSea pAa
NOAABPXA ePeKTMBHO CbHTPYAHWHMECTED C
NKLETO 3a KOHTaKT Ha SAP.
6.5 Mpean 3aROYBAHETO HA NPOAYKTUBHA
excnnoatauma Ha [Joroeophun SAP codityep,
JivueHacnionyvatenat TpAbea Aa ro TecTs
o6crodHo aa nunca Ha aediekty.
6.6 Nuuenzononyuarenat  TpRGea A
NpeAnpUemMe ChOTEETHW NPEANAasHn  MEPK
Page 4 of




cpellty BLIMOMHOCTTAa  [loroBOpHMAT  SAP
CoPTYEp MNK KORTO W A3 € HEeroBa YacT Aa He
YHKUMOHNPA npasunHo {Hanp. ypea
MIBLPUWIBAHE HA MDACUIYPABAHE HE  AaHHW,
ANArHOCTUKA HA TPELIKU U PEA0BEH MOHWUTOPUHT
Ha peayntatute). OCBEH aKko He e M3PUYHO
NOCOYEHO APYTOAYE MUCMBHO B OTASNRHW ChyJan,
cniysutenute Ha SAP ewdarn umat npaso za
AERCTBAT © NPLIYMALWATA, Y& BCUYKU AaHHW, C
KOUTD TE WMMAaT KOHTAKT, C3 ROACMIYPEHW C
PE3IBPEHA KONWA

6.7 fNwuenaononyyarenat  TpRGea Aa
nposepik BCWMMKM  CTOKW, palota W ycnym,
MIBBPIEHK MNM NpedocTaReHn oT SAP, W ja
MIBECTH 33 BCeMMIM AediekTH B CBOTBETCTBME C
NpUNOXUMMUTE 38KOHKM. Yeegomnenueto Tprbea
Aa Ovae e nucmeHa topMa M B3 ChAbPHA
noapoBHo onucaHue Ha npobnema.
Yaepomnexue 3a aedexT e B cuna camo ako e
A3AEHO OT NWLETO 33 KOHTAKT (un. 6.4) wunn
cepruhuumpaHna KnMenTckn eKcnepTed UeHTLP
N0 CMMCbNA Ha npUROXUMNS Tpadimk 33
noAApLMKA.

6.8 JIMUSHIONONY4ATENAT NROHACR  BCHYKW
paixoaw, npowaTMMaWM OT

ocneauu K
apylweHne Ha 3aALNHEHUATA MY.

7 ECEKTA 4
HECHLBBPUIEHCTBA B MPABQT
ECTBEHOCT, OPYIN OCTA u

71 SAP rapaHTupa iOroBOpEHUTE KavecTea
Ha [orosopHuAa SAP codyep (un. 2.1) B
CbOTBETCTEBME CbLC  JaKoHUTE,  ypemgawm
npoaawbata Ha CTOKM W APYIM NpUACHAMK
JakoMW K rapaHTMpa, Me AaBaHeTD Ha
Aorosopesute npasa Ha JuueHaononyuatenn
(4n, 2) He HaKBPHABA NPaeaTa Ha TReTa CTpaHa.

7.2 Ja ga ce oceoGoaM 0T 3B LITKEHVATA CH
B Cryyaid Ha yKalaHu fedekTh B KayecTBoTo,
SAP we rkopurwpa pedekTuTe KaTo MMM
npeaoctae  Ha  JlMUeHIORORYYaTeNA  HOBa
sepcuna Ha cogityepa Gea gediexTn, wnu, no ceoi
nabop, otcTpaHn pediexkTute. SAP Moxe Cbuwo
A2 OTCTpaHn  Aedenta, kaTo  ROCOMM  Ma
Nuuenaononydarenn paayMmeH HauwuH Aa naberne
nocreacTaveTo oT Aediekra. 3a Aa ce ocroGoan
oT 338 LIMKEHVETO cu Ja yKa3aHu
HECHLEBPWEHCTBA B NPABOTO Ha colcraeHocT,
AP Wwe oTCTPaHU HECLBLPILEHCTAATA KaTo WAW
dcurypu Ha JlMueH3ononyyaTensa IopUavMeckn
HEOCROPUMO NPaso NO NWLEHIMA Aa M3Non3ea
AoctaseHun [lorosoped SAP codityep, unu, no
uwaGop Ha OSAP, npepocrasM ekBupaneHTHa
aamAHa wunn  npomeded SAP  codiyep.
JNwuenacnonyyaTtenat Tpaiea aa npueme HORaTa
BEpPCHA Ha codiyepa, KOATO e (YHKUWOHaNHo
CbOTBETCTBALYSE, DCBEH aKO He e Hepa3yMmHo Aa
ce ucKa o7 NinueHIoRoNyyaTena Aa ro BIBLPLLW.

7.3 Axo  livuenaononyuatenaT  3agane
PA3YMHO OFPaHWYEH AOMLAHWTENEH Nepuop oT
BpemMe 3a KOpUIMpaHeTo Ha AedierTa OT cTpaHa
Ha SAP, a SAP He ycnee Aa ro wasbplun 3a ToRa
speme, flMueHaononyvatenAT vMa npaso Aa
aHynwpa  f[OroBOpa MAM 4@ HaMmanm
Bb3HarpaxaeHneTo. Mancksawuata B un, 11.1 n
1.5 Tpabea ga GuaaTt cnaleHy No OTHOWEHWE
H& 3anaBaHe Ha  palyyMHO  OfpaHWyeH
BONbHWTENEH NepUoA oT speme. Kato roanemu
Ha MAKMIGYEHMATA U OrpaHKyeHuaTa B un. 8, SAP
Ce aHramvpa paa xomneHcwpa dsaryGata wAn
HanpaBeHy  npeaBapuTenHn  pasxoar  no

T
HA

npuyrHa Ha AedexTa.

74.  CpoKkbT Ha 4aBHOCT 32 UCcKoBe No un, 7.1
A0 7.3 haTvya eRHa rogvHa cReg A0CTaskaTa Ha
Dorosophua SAP codityep.

75 CpokeT Ha AaBHOCT 33 ucKkoae 3a
fedex™ B pafSotute wWNM  yonymte  3a
oTCTpaHsBaHe wnW nabareaHe Ha pethext 8
oceoboXAaRANETO OT JAALIKEHWETO 32 AethekT
CbUIC M3THYA B MOMEHTA, NOCOYEH B Y. 7.4. Ho
MEpPUOABLT NPEAU MATUYAHE HA AABHOCTTA 1Ie CE
ofnara ¢ Takca, AOKATO, CbC CbIMACWETO Ha
Nuuensononyvarena, SAP npoeeprBa
HANWYKETO Ha AediekT UM KopwurMpa AedexT, v
AokaTto SAP oceegomm NuueHaononyyartens aa
PE3YNTaTUTE OT NPOBEPKATA CW, ¥ YBEAGMM, Ye
KOPEKUMATA € MWIDLPWEHA WM OTKake pa
Kopurpa Redbekta. [JaBHOCTTa MaTMua He Ro-
PaHOo oT TpM Meceya cnep kpan Ha obnaraHeTo ¢
Takca

76.  Ako SAP npepocraew paGoth  vnu
YCNym no uaeHTWMKaUMA uni OTCTpaHABaHE
Ha aediext, Ges Aa wMma 3apgknweHve aa ro
npasu, SAP vma NpaBo Ha BbLIHArPaKAeHUe No
un. 11.7. Topa ce OTHAacA B8 YacTHOCT 3@ BCEKW
cwobuern aegexT 8 KAYECTBOTO, KOATO He e
BBLINPOMIBOAUM WY HE MOME Na Ce BMEHWU Ha
SAP, namn B cnyJaw, B KouTo [JoroBopHusT SAP
CoTyep He e v3NaRasaH 8 CbOTBETCTBME ©
AOKyMeHTauuATa 3a Hero. Bea yuwp6 Ha
ofWonpunoxmMocTTa Ha ropHoTo, SAP wma
Npasog Ha BLIHAMPAMASHWE 33 AOMLNHWTENHA
pafoTa, KOATO M3IBLPWBA 33 OTCTPAHABAHE Ha
AediexT. NpoMITWNALL OT HeCnaIRaHeTo Ha
3agbnxenneTo Ha Knuedta ga cwbaeiciea, oT
HenpasunHa palota ¢ [foroBopHua SAP
coityep wAM  OT Hewsnonisave Ha SAP
yenyrure, kouto SAP npenopbusa.

77 AKO Tpeta cTpaWa npetesgwpa, “e
YNPaXHABAHETO Ha NUUEHIWATA no AOrosopa
HaKbpHABa npasara @, JueHaononyyaTensT
Tpbsa HeaabaBHO NUCMEHO Y W3YepnaTenHo aa
uHchopmupa  SAP. Axo  JlvueHaononyuatensy
npectaHe Aa wu3nonsea  [orosopuma  SAP
cothryep, 3a aa Hamanu 2aryBaTa wnm no Apyra
onpasfaHa npuyMHa,  [MueHsononyyaTensT
Tprbea ga ysepomu Tpetata cTpaHa, ue Takopa
npeycTaHoaABaHe He 03Ha4asa NpuaHaBaHe Ha
npeTesanupaHoTo HapywasBaHe.
Jivuenaonony4aTenAT We peln cnopa ¢ TpaTara
CTPaHa ¥aKTo B CbAa, Taka M M3IBLH CHAS, CAMD C
KOHCYATWPaHE ¥ Chrnacypaxe cbe SAP wnu we
yabnHoMow SAP fia noeme cam pellapaHeTo
Ha cnopa.

7.8 Ako SAP He ManbNHW HaANEXHO HAX0E
OT 33 LIDKEHUATA CW NO HACTORALUMA AOKYMEHT,
KOETO He & B cdepaTa Ha OTTOROPHOCT 33
AehexTi, U e B HApyIeHWe [0 APYr HauWH,
Imuenaononyyatenat Tprbea pa pape wa SAP
NACMEHD W3IBECTME 33 HEWINBLAHEHWETO WNIK
HApyWesuaTo W Aa  3afape  orpaHwdeH
AOMBAHWTENEH Nepuop OT Bpeme, npe3 KoilTo
SAP  uma  BBLIMOMHOCT A3  W3INbLAHW
3aABNMEHNETO CY HAZNEMHO KNKM NO APYT HauuH
Aa nonpaew HapywexweTo. Mpunara ce 4n. 11.1.
SAP we KoMneHcupa 33 WeTH UK HanpaseHn
npesBapuTEnHU paaxonmw, chrnacHo
W3KNIOYEHUATE Y OTPaHUYEHWATA B 4. B,

7.9 SAP He mome ga Gwae Abpwad
0TTo8cpeH 3a (PYHKUKOHANHOCTM U PE3YNTaTh,
KOMTO He £a nNocoveHu B [lokyMeHTauWATa, U 3a
Hy®AUTE n O42KBAHWATA Ha
JivyeHaonony4arTenn, KOUTO HE €a  W3IPUYHO
BKNMOYEHW B CnopaayMeHveto 3a codryep.
Beakakbs aHramMMEHT 38 hYHKUMOHBNHOCT WAK
Pe3ynvaTv, CobPIaHW C NOCTUrEHETO UM upe3d

SAP codiryepa. e BanuieH camMo ako & MMCMeHo
AOroaopeH cut SAP.

8. OTrOBOPH :

8.1 OrtroeopHocTTa Ha SAP no aorosopw,
JBHOHOHAPYILEHME W NPDHHUMNHD 33 WeTw,
BKNIOYATENHO, HO HE Ccamo  HanpaeeHw
npeABapuTENHY Pa3XoAW, NOANEKU Ha CnegHUTe
YCNOBURA:

{a) B cnyyaum Ha ymucsn, OTTOBOpHOCTTA Ha
SAP ce npocTUpa A0 ALIHATA WETE; B cChydyaun
Ha rpyba HeGpesmocT, oTroBopHoOCTTa Ha SAP e
OrpaHWyeHa A0 CTenedTa Ha npeasnauMata
wera, koATe 6w Guna npepotapateHa upe:
YNpakHABAHETO Ha rpuka Ha Aobbp Teproseu; B
tnyqau Ha NUACa Ha fapaHTUPaHOTO KAYECTRO,
OTToBOpHOCTTA Ha SAP e orpaHwdeHa Ao
CTENeHTa Ha npeapugumMara Weta, koato 6w
Ouna npepoTBpaTEHa upea HanWYMeTo Ha
rapaHTMPaHoTo KavecTeo

(b} B apym cnyqau: SAP He e oTroBopeH,
OCEEH NpU HapyweHwe Ha ocobeHo BamHo
3afbRKEHWE W Camo [0 NMMUTMTE B
cneasawuTe paanopeabn ot Toan unen. Mpuema
Ce 3a Hapywenwe Ha ocofeHo BawHO
33 bIKeHWe No CMUCHLNA Ha Tosu un. 8.1, 6. (6).
KOraT0 CamoTO 3apbimkeHwe e HeobGxopuma
NpeanocTaska 3a WaNLAHeHUeTO NO AoroBopa,
WM KOraTto HapyleHWeT0 Ha CbOTBETHOTO
IaabNXekue noanara Ha pyCK
NpegHaIHaveHNeTo Ha Aorosopa n
NnueH3ononyyaTensT MOXEe B pPaMKUTE Ha
NpaBaTa cv Aa pa3vyuTa Ha MINBENHEHHETO MY.

OwosopHocTTa B ciyvauTe no uned 8.1, 6. (6) s
TO3W pa3gen & OfpaHvdeHa A0 HeTHata
NULEH3WOHHA TaKCa, NoNy4eHa No ADroBOpa, HO
He noeeve ot 200 000 (nBecta xunAaU) espo 2a
MHUMAEHT, U oblo e orpaduyeHa gc 500 000
(neTcToTuH xunsan) eepo 33 BCUMKW WCKOBe,
APOU3THYALLW OT AOroBopa.

8.2 SAP MOme Aa npetenanpa
CbNPHINHRBAHE HA WEeTH (Hanp. NP1 HapyleHue
HA  JaabmKeHwAaTa no unedh 6 or
NuuenaononyvaTtens), KakTo W NpU CLBMECTHO
npoAeeHa Hefpenroctr.  flumumute  Ha
OTrOBOPHOCT B 4Ned 8.1 He ce npunarar aa
NWYHa OTTOBOPHOCT 33 WeTH.

8.3 Beuukn  npeteHuwn cpewy SAP  no
AOroBopa, 3aKOHOHapYLeHWE WNU 33  Apyrv
WeTH KW HENPaBEHW NPEABAPHTENHW PA3X0AW,
ce NOracABaT Mo AaRHOCT € WITMMAHETO Ha
CLOTEETHUTE nepwoam, paanucaHn a
AeRCcTBAWGTO BBArapcko 3aKOHOAATENCTEO

BEPUTENHOCT;  SALIMMTA H

HAT

1. Wanonasat H3 NOBEPUTERKA
widhopmauns. M aBETE CTpaHW €& 23ALMKasaT
JgaBvHard Aa TPeTMpaT KaTo noBepuTenHa
uanata MobeputenHa wihopmauma Ha ApyraTa
CTpaHa, nonyyeHa npeAM W BbE BPLIKA ©
M3NLAHEHWETO HA AOrOBOpPa W Aa WINoON3ear
Taxasa lNopepwuTenHa wHGOpMauma caMo BRB
BPbIKA € WIMBLNHEHMETO no  Aorosopa
MNoseputennata wxopMaums He Tpalea Aa
ftae evanpouwdsemaaHa B HUKaKBA HOPMA,

OCBEH  M3WCKBAHaTa 3a NOCTMfaHe  Ha
npeasasHavelveTo Ha CnopasyMeHWeTo 3a
cotbryep. BeAko  BbLInpou3BexgaHe  Ha

MoeepuTenHa MHGOPMALMA Ha ApyraTa cTpaHa
Tpaea A2 cbabpwa BCHMKN  Genexsu unu




KOUTO €2 Hanu4yhy B8 opurMHana. Mo oTHoweHve
Ha [MosepuvenHata wHopmauma Ha ApyraTta
CTpAHa, BCRAKA CTpaKa: (a) npeanpuema BCUYKK
pasymMHW cTenkM  (AetuHupadn  no-pony) 3a
janaiapadeto Ha usnata  Mosepurenta
MHGIOpMaLUmA CTporo noseputenta; u (6) Hema
Aa paskpusa TloeeputenHa wHGIOPMaLWA Ha
Apyrava cTpaba Ha Apyre nuue, OCBEeH nuuara,
ynitTo AOCTBI € Heobxofum, 33 A3 & BbIMONHO
nanbAHeHueTo Ha poropopa. Tyk "PasymHu

CTbNKW® 03HayaBa OHEeau CTBINKW, KOWTO
noRyvasawlata CcTpaHda npeanpuema, 3a aa
aawuTi CBOATa cobcteeHa nogoGHa

noeepuTenHa wHdOpMauua ¥ MHGOopMauma 3a
cobcTeeHOCT, KOUTO He TprRbBa aa Obaatr nog
pa3yMHWUA CTaHZapT Ha npeana:nueoct. Ot
cTpaHa Ha JluenaononyyaTenn, 70Ba BKNKOYBA
BHMMATENHOTC nNaleHe Ha (losepuTenHara

WHbOpMaUMA KU NPeaoTEpaTABaHETO  Ha
noceravencreo.

9.2 W3kmouenyn. MopHusT un. 9.1 He ce
npunara 3a [MosepyTenHa WHHOPMALNS, KORTO:
(a) e HesaBvicumo  paapaboreHa o7
nonyyasawara crpada bOea Bpw3ka c
Noeepurennata wHBOPMaUMA Ha paakpueawWwaTa
cTpaHa wnM e nonydeHa 3JakodHo  Gea

orpaHWMeHke OT TpeTa CTPaHa ¢ npasoTo Aa
npeaocTasA Takasa MNosepurenHa WHthopmauus;
(6) & craHana gocTbnHa 3a obwecteeHocTTa 6ea
ACFOBOPHO  HEpYLLEHHe OT  nonyvasawara
cTpaHz, (B) B MOMENTa Ha pa3kpuBaHeTo e buna
#3eecTHa HAa AonyyaBawata crpaHa Gea
orpaHudeHue; unK {r) pakpupawara cTpaHa ce
cbriack nucMeHo 3a ocsobowpasaneTo o7
TaKMBA OfPaHK4EHUA,

9.3 Noeeputennn yenosws;  nySnudHoct.
Nwuenaonony4atenaT Tpabea Aa TPeTMpa Karto

NoBepUTENHN ycnoeuATa Ha CnopasymexveTo aa
cohTyepa, B HaCTHOCT ChLALPKaWata ce
WH(POPMaUMA 38 UeHW. Hukos cTpana He moxe
A@ MaN0ON3aBa WMETO Ha ppyrata cipaHa B
peknama, nybnuyHO orpacReaHe wnn  Apyra
nogoGha pefHoct BGea  npeasapurenHoTo
NWCMEHD CbFNacue Ha gpyrata cTpaHa. Ho SAP
Mome Aa nanon3ea MMETO Ha
NwueHaononyvaTens B CNUCLUM Ha KRUEHTH
{pedepeHTH CAMCHLM) WNU A3 aHafAu3upa
noapoGHn  AawMM o7 porosopa  {(Hanp. pa
NPOFHO3UPa TLPCEHETO), KaKTO0 W — BeYe KaTo
npeaMeT Ha B3aMMHO CNOPAIYMEHNE — KaTo YacT
07 ApPYIMTE MapKeTUHIoBM AedAHOCTW Ha SAP.
Toea BxMOYBA MPEAOCTARAHETO HA RPOMHO3IHW
@Hannin Ha v NoNJIBAHETO UM OT CBbP3IAHW NWua
e SAP . ToBa BKNOYBA W NPEAOCTABAHETO HA
MHCPOPMALMATE 33 NWLUETO 338 KOHTAaKT Ha
NuueHaononyd4atend. B cnyyawte xoravo e
Hy#HO, [lMUEH30MONYYATERRT e  OCHIYPH
CLOTBETHUTE PaapelLeHyn.

8.4 Jawwura Ha pawnute. SAP TpRGea ga

CNA3Ba KNayawTe 3a Jawuta Ha fandure. [o
crensHTa, B KOATG SAP nonyyn AOCTLN A0
xapayepa v codtyepa Ha KnueHta (Hanp. ypea
AWCTAHUMOKHA NOAAPBMKE), ToBA He TpAbBa pa
e npeaHasHayeHo 3a TuproBcka obpabotka wnwn
Wanonspa{e Ha NWYHW faHHM o7 SAP. Bcsako
NPEXBBPNAHE HA NWYHKW AaHHW TpAbea aa ce
npeanpuema camo B WIKAIMUTENHY CRyYau KaTo
criomarateneH ediekT Ha AOrOBOPHUTE YCIyrM,
npegocTasaHk o1 SAP. SAP tpaGsa fa cnasea
WINCKBAHWATA Ha 3akoHa 3a 3awuTa Ha fivsHuTe
AaHHUTE, WO Ce OTHACA A0 TAKMBA NUMHW JaHHK.
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10 DONBAHWTEAHWM _ KNAY3M __ 3A
COAAPBKA W HAEMAHE.,

10.1 Mo porasopy 3a Haem, SAP Mogapbwxka
€ YacT 07 npegnaraHata Ycnyra 3a Haem W Moxe
fa Cce NpekpaTM camo Ype3 NpeKpaThReaHe Ha
porosopa 3a Haem. o oTHoweHue Ha SAP
cotTyepa, KoRTo ce npuaoGnaa upea Aoroeop 3a
nokynka, SAP npeaocrasd SAP MNoanpbMka HA
Gazara Ha OTASNEH A0roBOp 3a NOAAPBKKA.

102. Yenymmte  SAP Noaapuwwa  3a
AOrOBOPHO CbINACYBAHWA MOAEN Ha NOAAPLHE
ce TMpegocTaBAT CNOPER NOCOMEHOTO B
npunokuMKua Mpadmk 3a NoAAPLHKA

10.3 SAP moxe pa apantvpa obxpata Ha
ycnymute SAP [Mopapusya, 3a pAa otpasnsar
NOCTOAHHOTO pa3ensaHe Ha SAP codhtyepa 4
TexHuyeckyTe HoBocTM. B cnywai, ue eaHa
NpOMAHA MOME Aa CE OTPailK HEeraTMeHo Ha
npapHuTe MHTepecu Ha JiuueHsononyuyatens,
SAP uwe oceegomn  flULEH3ONCRYYATERS
MNUCMEHO WK NO ENEKTPOHEH MbT, HaR-Manko
Tpw (3) Meceua Npean NNaHupaHoTo BNUAaHe B
CHNa Ha NPOMAHAaTa, KaTo 00bLpHe BHUMaHWE Ha
ONUUATE 33 NpeKpaTABaHe, KaKTo & onucana no-
aony, 7] Ha nocneaAcTanATa npu
HEenpekpaTReaHe, B TOM cnyyan,
NMuwuexacnonyyarenst E] npaeo Ha
npPeACPOYHO NPeKpaTABaHe Ha Boropepa 3a SAP
Noanptika / AOrOROPa 33 HaeM, KOeTo OT ABeTe
2 [PUNONMMO, eeKTMBHO OT MOMEHTa Ha
BNW3aHE B CUNa KA RPOMAHATA, KATO Aaje NBa
Meceua npean3BecTHe (MIBLHPEAHD NpaBo Ha
npekpatApave). “nex 10.6 napeveHna 3 go 5 ce
npunarat ChOTBETHO. B cnyyald e
Nuuenaononyyatenat He wabepe nNpeACpoYHO
npekpaTRaaHe, AOTOBOPLT 33 NOASPBKKE WE ce
NpoALIHM G NIMeHeHWA 0GxBat Ha yenyruTe.

10.4. Cnopes npeaBUAEHWA HUIHEH LUKLN HA
SAP codriyepa ¥ CbrnacHo CbC CTPATErUATa Ha
SAP a2a noeu Bepcun nyGnukyeaHa Ha SAP
OHNEAH vHbopMaunoHHata nnatdiopma, SAP
npeaccrass SAP MNoaapuxka 3a HaR-nocneaHuA
OorosopeH SAP codtyep, koiiTo ce gocTasn, v =
KbleTO & nApuNnowuMo - 3a no-ctap SAP
cothtyep. NpenocTapaxeto Ha SAP floaapsxkka
0T cTpada Ha SAP 3a coTyep Ha Tpera crpada
MOME A3 WINCKRA WINONABAHETO Ha yCnyrM no
NOAAPBHKA, NPEAOCTABAHM OT  BbAPOCHUA
ROCTABYMK. AKD AOCTaBYMKLT HE NpepocTasu
YCAYTUTE NO NOBAPBMKA, W3IUCKBaHM or SAP,
SAP wuma npasoTe Aa pafe  palymMHo
npeaM3BecTHE OT HaW-Manko Tpu (3) meceua B
CHNa B Kpas HA KANEeHZapHO TpMMece4We 3a
WIBBHPEAHO W MacTM4HO NpekparABaHe Ha
AOTOBOPHOTO OTHOWEHWE 33 fOoAApb¥Ka 3a
BBNpocHUA codTyep Ha Tperta cTpawa.

10.5. HKnayaure Ha YneH 7 oOT HacTosAwwMTe
06wy ycnoBWA cCe npunaraT aHanorMvHo 38
AeiEKTW B KAYECTBOTO W HECLEBLPLIEHCTEA B
npaBoTc Ha cobeTeeHooT B SAP codryepa,
ACCT3BEH B M3NLNHEHWE Ha 33ZbLIDKEHWATA 3a
noaapuwka, [pasoTo 3a npekpaTtABaKe Ha
ACTOBOpa 3@ NOAAPLKKA YW Haem no
OCHOBATENHW NPUYUHN 3aMEHA RApPaBoTO 3a
ofseAsaHe Ha HeAedcTaMTeNHOCT HA Jorosopa
Bcako npaeo 3a HamanspaHe Ha
BbIHATPaMAEHUETO ce npunara 3a
BhIHarpamgeHve nNo AOrOBOpa 3a ROAAPEMXKA
KNK Haem.

10.6. NupaoHavanuuaT CpoK Ha
cnopazymeHuweto 3a  SAP  Flogapbwka e
CCTaTbHbLT OT Tekywara KanesnapHa fogvHa W
cnepBatlata NLNHA KaneHaapHa rofinHa (oceeH
B CIyyauTe, KOTATe ChOpasyMeHWeto  3a

SAP General Tenns and Conditions On Premise bgBG.v.8-2014
Curniacysanute OBy YCNOBUA €3 Teau B OPUMHENHAA BOXYMEHT Ha GbArapom ek,

ROAHPLHKA 38M0YBa Ha 01 AHyapu Ha ChoTBETHA
KaneHfapHa rogMHa, B KOATO  cnyvan
RBPROHAYANHUAT CPOK e Npojbnwasa fo 31
ASKEMBPU HA CLOTBETHATA KANeHNapHa roAuHa)
(‘MepsovavankuAT  cpox”). Cneg  ToBa
cnopasymerveto 3a SAP lNoaapuwmka ce
YALMKABA 3BTOMATUMHO OT KaneHAapHa roawHz
Ha KaneHaapHa togwHa  (“Yawnwasawero”).
Dokonkoto SAP npegnara SAP noaapbika 3a
Hero, BEWUKMAT SAP cothtyep Ha
Inuenacnony4atens 1pabea aa ce nokpuea oT
noAapL¥KkaTa.  JIMUeHIONORYMATENAT  auHamm
TpA6Ba Aa uma ObNHO Nokputhe ot SAP
MopApb#Ka 38 BEVYKK CBOK UHCTaNauMK Ha SAP
cothtyepa, 3a kouvo SAP npegnara SAP
Noaapbmxa (BRITIOUNTENHO CbLOTBETEH
fnocneaeaw) ACNBLAHWTENHD NMUeH3WpaR SAP
cothTyep) vwnw pa npekpatw SAP Mogapbwka
HanenHo. Tasuw knaysa BKIOMBA Cbljo SAP
cothryepa, NPeaocTaBEeH Ha
NuueH3ononyqarens ot TpeTW CTPaHW, 3a KOATO
SAP npeanara SAP [lMognpbikz. 3a BCUYKM
AONLNHUTENHW BOrQBORW 33 NMWLEHIUR HA SAP
codyep, Jmuenaononywarenst Tpabea aa

paswupn obxpaTa Ha nokputve Ha SAP

Moaapwikata Ha falara Wa oTABNHU AOrOBOpPK
33 noaapLHKa cbe SAP. -

10,7 Bcaka cTpaHa MoOMe fa WHUUMKWPAE
PeACBHO NpexkparAsaHe Ha jorosopa 3a SAP
Mogapwika, kato Aaje  TpuMecedHo  (3)
RUCMEHO NPEAMIBECTWE, KOETO BNW3Z B CWna B8
Kpas Ha KaneHjapHaTa roawHa, Ho coofipasexo
¢ MevpBcHavanHwA cpox. BeAka OT cTpanwre
MOME A8 OCHUWECTEW PEOBHO NPEKPATABaHE Ha
AOTOBOP 33 Haem, Karo Aaje TpumeceyHo (3)
fIMCMEHD NPEAMIBECTHE, KOETO BRW3a B CWNa B
KPan Ha KaneHpapHoTeC TpUMECeuue, Ho
cuobpaseHo ¢ NupeoHayanimua cpok. Ynex 106
napeyeHua 3 Ao 5 Ce npunarat CLOTEETHO W 33
aoroeopy 3a Haem. [paeata 3a WIBLHPEAHO
ApexkpaTArRaHe W NPasoTC HA NpexpaTRBaHe no
OCHOBATENHA RPUYYHA OCTaBaT HeNoBNVAHK

10.8 [MpeawasecTveTo 3a NpPeEKpaTAsaHe no
OCHOBRTENHa NpuMMHA & B CWNa Camo aKo e
AageHo B nucMeHa dopwa. flpunarat ce M
knayaute B 4n. 11.1 OTHOCHO NPEAWIBECTHATA
CbC 3343BAHE HA OrPaHUYEHD AOMbLIHWTENHO
ppeme. SAP cw 3anaiea NpaBoToO A& ApexpaTn
AOrOBOpPA NC OCHOBATenHa NpWdvHa, Korato
AnueHaononyyatensaT — HEKOMKOEPATHO  WMNW
CEepMOIHO  HApylaBa OCHOBHM  A0F0BOpHM
JaALIKEHNA (Hanp. Teaw B unel 2, 6 u 9).-
Taxosa npexpataeaHe e Ges yubpb Ha npasoTo
Ha SAP Ha Bb3HarpasAeHue, HEM3NNaTeHo B
MOMEHTa Ha npexkpaTAsaqe, W SAP uma npaso
Aa nony4un AOTOBOPHO ofeduleteHne 3a twetw,
Abmxumo Heaabaexo, B paamep or 60 %
{WwecTdeceT NPOUEHTa) OT BbIHATPAMASHWETO,
koevo uHave Gu Buno ABNHMMO, A0 HaA-pPaHHKA
MOMEHT, B KkoeTo JlvueHaononyyatenat Ou
MOMbN A@ OCLLECTBY NPEKPaTABaHE ¢ PEACEHO
npeguIBecTue. AvuexacnonywarensT cu
33na3ea NPasoTO Aa Nokake, Ye havTuieckaTa
aaryba Ha SAP e no-manka,

10.9. 3aGenenxa: B cnysad ue SAP
MopapLwKkata He 3anoude OT MOMEHT3 Ha
[ocTagkata Ha SAP codhtyepa, @8 Ha No-#bCeH
etan, [JluyewaononyvaTenaT e AnbkEH Aa
nonyun Texywara eepcvn Ha SAP codityepa, fa
nNatM BCUMKM MUHENK TaKCW 33 NOAAPLKKA,
KOUTO Wewe Aa Tprbea ja nnaty, ako Gewe
npuen SAP lMNopapbsmata 0T MOMEHTa Ha
pocraska Ha SAP codryepa. Oceen Tosa, SA
MOXE fla NoWCXa Taxca 3a peakTueupaHe, SAl
Lie MoCoYM CYMaTH# DpW  3anuTeaHe, Toe
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nnawave e AbmxMMo HeaabaeHo 1 uaunno. Tesun
KNayan Ce npuMnaraT ChWo W aKko
NuuenaononyyatenaT ebicbHosw oTHoBO SAP
MNoaapbakata cnem npekparAsaqe.

10,10 Hacroswute O0WM yCnoews morat aa
6baaT npomeHeHw no OTHOWEHWE Ha SAP
MNoaspbakata ¥ AOroBOpPM 33 Haem, npy
NONOKEHWE Y& nNpOMAHATA He BAWAE Ha
ChALPKAHWETO Ha SAP [Noggpvwkata wvnn
ACrOBOPA 33 HEEM, KOETO € CHIWECTReHO 33
paBHOCTOAHOCTTA Ha yenyrure n
BLIHATPAMAEHUSTO MENGY CTPaHuTE, W npu
ycnoBve Ye Takapa npoMAHA & pa3yMHo
npuemnuaa 32 JluueHaononyuatenn. SAP we
oceepoMl  AMcmeHo  fluueHacnonyvatens  3a
npoMAHaTa Ha OGwmTe ycnosuA. AkD B TO3YW
cnyyail  NuuexsononyuaTtensT  He  u3pau
WIPUHHO HECLINACKE NMCMEHO B CPOK OT YeTupu
(4) ceammnum cnea NONY4apaHeTe Ha UIBECTUETO
3a NpOMAHA, NPOMAHATA Ue ce cuuTa 3a
M3gbpLEHa U NpoMeHeHaTa eepenn Ha Obwute
ycnosua we Gbge Gajara 3a ChWecTBysawara
SAP MNopaptxka nnr ROrOBOPU 33 HABM MEXayY
SAP u JluueHsononyvatens oF TO3M MOMEHT
HaTaTbk. SAP Wwe o0bpHe BHUMEHWE Ha Tay
ocneawla a8 CBOETO MIBECTHE 33 NPOMAHA.

11, 3A YATENHW PASNOPEOEW.
111 OceeH B cnyyan Ha HeENOCPeACTBEHa
ONACHOCT,  CPOKOBETE,  ONpeAenAHn  oT

NvuyenaononyyatenA no Aorosop He TpAbea Aa
6bpat no-mankc ot gecet (10} paGoTHu BHW.
HecnaspaHero Ha Tawkee CPOK AaBa HPABO Ha
Nuuenacnonyyatens na Guoe ceoboped or
poropopa  {Hanp. upes obrenBaHe 3a
HeaedcTBUTENEH, NpeKkpaTABaHe WAM WCK 3a
ofeaw|eTeHe BMECTD WINLIHEHWE) WAW Npaso
Ha HaMmaneHye B LLEHaTa NopaaM Hapywedue,
CamM0 ako TOBE € ApeaynpeaeHo NUCMEeHD 8

fpeanIBecTveTo, 13fasalle Ccpoka,  KaTo
nocnagnua oOT HEeCnaleaHe Ha Toau cpok. Cnep
KaTO WaTeye CLOTBETHWA CpoOK, Jajgafed B8
choTEeTCTENE C Wapevenwe 2, SAP uma npabo
Ra Aane npeawasecTve Ha fMuUeHaononyyaTens
C MIKCHBAHE Aa CEe YNPaKHAT BCW4KW npasa
NpOuITUMALWM OT MITWYAHETO Ha CpokKa,
PaMKMTE Ha ABE CEAMWLM CT NONY4aBaHeTo Ha
npepnIBecTeTo,

11.2 SAP paanonara c 4etupu (4) ceamuunm,
aa pja npueMe  NPeAnOMEHWRTA  Ha
Nuuenaononyyatenn. MNpeanowenuATa Ha SAP
Ca Helansrxasaly, OCBEH aKo MUCMEHO He &
Acrosopeno apyro. B cnyvau Ha ko,
ycnoswata W nogpobrocture no  aoroeopa
KOWTO Ce NpUnarat, ca Tey OT NPeANoMEHWET]
WNW ROTBBRXKAEHUETD Ha SAP,

11.3  SAP codhTyepbT AOANEXU Ha 3aKkoHWTe
32 KOHTPOR HA UIHOCA HA PAINUYHW ABPKABH,
BKNIoMMTENHo Bea orpadMyeHue 3akoHuTe Ha
CAlL, Fepmanyn " Bonarapus.
JlWueHIonony4aTensT ce CLINacABa, 4e HAMa §a
npepasa forosopHun SAP cothTyep Ha Hukoa
AbpMAaBHa  areHUWA  3a  nNpoBepka  Ha
NUUEHIVpaHeTo UnRA Apyra 3aK0HOBO
sepucbuupnpare Gea npensapuTenHoTo NMCMEeHo
cernace Ha SAP, M HAMa aa wuaHacAa SAP
cotbTyepa KeM ALPKEEW, NWLE URK EAUHULM,
320paHenn oT CLOTBETHUTE NPUNOKNMA 3AKOHK
NuuexsononyyatenAT e OTroBOPeH CbWO 38
CNa3paHeTo Ha BCWHKM  NPUNOMMMKM  NPaBHM

HOPMW B cTpaHara, KbASTO
JMUEeHIONORYYATENAT @ perucTpupaH, W apym
uUPKAM  ABPKABH N0 OTHOWEHWE  Ha

nanonasaleTo Ha florosopHus SAP codtyep ot
NuugHsononyqatens W Heroeute CBRBbP3IAHM
nuua.

11.4 Bwarapckute 3akoHw  ce  npunzrart

M3KNIOYMTENHO 38 BCHMKM MCKOBE NO A0roBopa,
No  3aKOHOHAapYLUEHWE W ApyrU  MPUHUHM, a

KoHveeHuwata wHa OOH 3a mexayHapogMa
npoaawba Ha CTOKM , KakTO W npaeuRata
NPUNOMMMI  NPM  KOHDIMKT  HE  2aKOHW, Cce
WIKMNIOHEAT, EavHctBeHaTa IOPUCEUKLMA
KOMNETEHTHA 38 BCHYKW CRIOPOBE, NPOMITMHALLM
OT WK BBB Bpbaka ckC Cnopazymenuero 3a
codiryep, e Bunrapua

115 W3meHeHusTa W JONbAHEHWATZ W
AOrOBOPHO PEnesaHTHWTE Aeknapayuu, KakTo u
Aeknapaumut, NPAKO BNWFAEIWM Ha NPaBHOTO
B3aUMOOTHOWEHWE, ocoDeHO, HO HE caMmo
NPeAVIBECTUA 33 NPEeKPaTABAHE, HAROMHAHUA
WM MIBECTUMA 33 3apgasaHe Ha CpoKose,
wauckeat nucmeHa c¢opma.  lpeaxoaHata
pasnopenfa  BawM CBUWO 3@ BCAKAKBO
npemaxsaHe Ha WIUCKBAHETO 33 NUCMEHA
thopma. WMauckeaneTo aa nvcMeHa chopma e ce
CHWTA U3INBLAHEHO W NPK PAIMAHATA Ha AMcma (¢
HIKMIOYEHWR Ha cNydad Ha yBEeROMNEHWE 33
npexparABaHe} WNU C  EeNeKTPOHeH MOANUC
{wanpatesr- no tpakc, enexkTpoHHa nouwla Cube
CKaHWpay NOANKUC, MAKU NO ApYr SOFOBOPEH ChC
SAP HauuH 3a ckniouBaHe Ha ACrOBOPM, KATO
Hanpumep SAP Marasun).

11.6 Ycnoewn, kowTo ta B (POTMBOPEYME C
wnu usmenaT CnopalymeHueTo 3a codityep —
ocobeHo Obuwmre YCACBUR Ha
Nuyexsononyyatens — He crfaBar yacT OT
Aorowopa, aopw korato SAP e wuanbnHun
Aoroop Gea A2 OTXBBLPAN  MIPMUHO  Teawn
pasnopeatn.

11.7  Waucxkpa ce OTAENHO cropasymeHue 3a
BCHYKM GCTaHany crokv, pabot n yenym, KouTo
HE Ca W3PWMHO ONKUCAHW B CMOPA3yMEHWATA 33
fOKynKa, Haem, AuanHr wnu SAP [Moaapbmka.
COceen ako He € yroBopeHo Apyro, TaKWea CTOKM,
paboth W ycnymd ce npeaccTaBRT cropeg
Obwure ycnoeuAn WA SAP  3a  ycRymu.






