YKA3AHMS ,,ONNO3HAM CBOS KJIMEHT”

BoBenenue

Hacrosimure ykazaHuss MMar 3a LeJd Aa O4epTasiT OCHOBHUTE HACOKH, KOUTO OaHKHUTE
cleBaT MpPHU M3TPaKJAHETO HA NPEBAHTHBHU CHUCTEMHU Cpelly ONHUTHUTE Ja ObJaT W3MOJI3BaHU
YMUIILICHO WU HEBOJIHO MPY M3NMHpaHEe HAa apu U PUHAHCHUpaHE HA TEPOPUCTUYHHU JehcTBus. [Ipu
ClIe/IBaHE Ha MPOIIeypUTE 3a YCTAHOBSABAHE HA THPTOBCKM OTHOIICHUS MEXy OaHKa U KJIHMEHT, ce
Ch3/1aBa Bb3MOKHOCT 32 ChOMpaHe Ha JOCTaThUHO MH(OPMAIIHS 32 CAMOJIMYHOCTTA Ha KJIMEHTUTE U
3a XxapakTepa Ha TeXHHUsl OM3HEC, KOETO OT CBOS CTpaHa IIe M03BOJIM Ha OaHKHUTE J1a yIpaBisaBaT Mo-
no0pe pUCKOBETE, CBbP3aHH € ACHHOCTTA UM.

KnnenTsT ce onpenesns Karo:

- (Qu3MYecKOo WM IOPUIUYECKO JIHIe, KOETO MMa OTKpUTa OaHKOBA CMETKa WU €
YCTaHOBUJIO OM3HEC OTHOIIICHMSI ¢ OaHKATa;

- IUIIE, B YUSATO T0JI3a € OTKPUTA CMETKA (IEHCTBUTEIHUAT COOCTBEHUK);

- KJIMEHT Ha Juie mo wi. 3, an. 2, T. 11 u 28 or 3MMUII, orkpuno OGaHKOBa CMETKa 3a
ACIIO3NPAaHC HA CYMH HA IUTUPAHUA KIIMCHT.

1. O0wa yact

1.1 UadopmanusaTta, KoSITO ce chOMpa OT KJIMEHTAa NMPU OTKpHUBaHE Ha OaHKOBaTa CMETKa,
KaKTO W TPH MOCJIEBAIIUTE OTHOIIEHUS C HETO, € MOBEPUTEIIHA U CJICOBATEITHO HE CE pa3KpuBa
WIN pa3riacsBa, OCBEH B CIy4aWTe, ONpEIeNieHH CbhC 3akoH. OOEeMBT W ChIBpPKAHUETO Ha
crOupanara nHpopmanus KOPECIIOHIUPA ChC CTETIICHTA HA PUCKA, CBbP3aH ChC CHOTBETHHS KIIHCHT.
JombmHUTEeTHa UHPOPMALKS, B paMKUTE HAa HOPMAaTHBHO OMpeZelieHaTa, MOXKE J1a ¢ M3HCKa OT
KITUEHTA CJIel OTKPUBAHE Ha CMETKATa.

1.2 Tlpu u3BBpIIBAaHETO HA MPE3rPAHUYHU NMPEBOJIM CE CIa3BaT U3MCKBAHUATA Ha PerimaMeHnT
(EO) Ne 1781/2006 na EsBpomeilickus mnapiameHT W Ha CbBeTa, M Ha HAIMOHAJIHOTO
3aKOHOAATEJICTBO.

2. INoautuka Ha O0ankarta ,,Ono3Hai CBOS KIUEHT

OCHOBHHUTE €JIEMEHTH, KOUTO C€ ChABpXKAT B TOJUTHUKaTa ,,Omo3Hail CBOS KJIMEHT , ca
CIIETHUTE:

2.1 [lonutuka 3a ogoOpeHNe Ha KIUECHT.

2.2 lpouenypu 3a uaeHTU(PUKALNSA HA KIUCHT.
2.3 HaGnroneHue Ha TpaH3aKILUK.

2.4 YupasieHue Ha pHUCKa.

3. IlonuTHKa 32 0100pEHNE HA KIIUEHT

3.1 Besika Oanka pa3paboTBa TOJIMTHKA C OMPEACICHH KPUTEPHH W TapaMeTpH, CIOpe.
KOUTO JIa C€ MPEICHsBA Ay JIa C€ YCTAHOBAT OBJCIIM OTHOIICHUS C MOTCHIMATHUS KIUCHT Ha
OaHKara.

OmnpenensT ce rpaHULM Ha JOMyCTUMMSI PUCK IO OTHOIIEHHE Ha XapakTepa Ha Ou3Heca Ha
KJIMEHTA; MSICTO Ha PEerucTpalys WIK OCHOBHO MSCTO Ha ThProBCcKa JAEHHOCT 3a IOPUANYECKO JIMLIE;
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aJipec Ha MOCTOSIHHO TIpeOuBaBaHe, TPaKIaHCTBO 32 (PU3NYECKO JUIIEC; HAUYMH U opMa Ha IJIAIIaHe;
rOJIUIIIEH/MECeUeH 00eM Ha TPaH3AKIMUTE;, COIHMAIHO IIOJOKCHHEe W (PUHAHCOBO CBHCTOSIHHE.
Kputepunre ce u3monssat, 3a Aa ObJaT KaTErOPU3MPAHU KIUEHTUTE CIIOpE]] HUBOTO Ha PHUCKA -
HUCBHK, HOpPMaJeH W BHUCOK. JluIa, 3aemamm wid 3aeMajiid BHCIIA JbpkaBHa IIBKHOCT (PEPs),
CBBP3aHHUTE C TAX JUIA, KAKTO U KMETOBETE M 3aMECTHHUK-KMETOBETE Ha OOINWHU, KMETOBETE U
3aMECTHUK-KMETOBETE Ha pailoHM U MpejcenaTeNuTe Ha OOIIMHCKH ChBETU C€ OMNpPENeNsT KaTro
KJIMEHTHU C MO-BUCOK PUCK, CIIPSAMO KOUTO CE€ MPUIAraT pa3lIupeH MEPKU U C€ U3BBPILBA 3aCUIICHO
HaOmonenue. [lo mpereHka Ha pPBKOBOACTBOTO Ha OaHKaTa, HEHWHHUTE CIY>KUTEIH Morar [a
OpoABIDKAT Ja TMpHiara paslupeHuTe Mepku u HaOmoneHuero crnpsmo PEP u crmex kxato e
IIpecTaHalo Ja 3aéMa BHCIIATa Ibp>KaBHA JJIBKHOCT 3a MEPUOJI MTO-TOJISIM OT €Ha FOJIUHA.

BbBexxaaT ce M3MCKBAaHUS 110 OTHOIIICHHE HA IOKYMEHTALUATA U Jpyra HHQpOpMAIHsl, KOSITO
1ie ce chbOupa OT KIMEHTUTE C pa3JIMYHU HUBA HA PUCK.

bankoBa cMeTka HE ce OTKpHWBA WM 3aKpHBa, KOraTo OaHKaTa HE € B CHCTOSHHUE Ja
MIPUJI0KU MEPKHUTE 32 MPEBEHIINS, ONPEIeSIeHH B Wi. 3, ain. 1 ot 3MUII.

Korato nuie oTkpuBa uiu onepupa cbC CMETKA OT UMETO U 33 CMETKa Ha TPETO JIUIIE, TO B
OaHkaTta cieiABa Ja C€ TMPEACTaBAT JOCTaThbYHO YOCTUTENHW JIOKYMEHTH, JOKa3BalllH
'BJIHOMOIIUSATA, U3TOTBEHH ChOOPa3HO HAIMOHAIHOTO 3aKOHOIATEICTBO HA TPETOTO JIUIIE.

B nonutukara Ha GaHKaTa ce onpeens BUJa Ha MPOBEPKUTE, KOUTO € HEOOXOAUMO Ja ce
HanpaBsT Mpeau OTKPHBAaHE Ha HOBa OaHKOBAa CMETKa, C IIeJ Mpenna3BaHe OT YCTAHOBSIBAaHE Ha
OM3HEC OTHOILEHUS C JIMIA C U3BECTHO KPUMUHAIHO MUHAJIO WJIU JIMLA, BKIIOUYEHH B CIIMCHIUTE Ha
JMIA, CBBP3aHU C TEPOPUCTUYHU AEUHOCTH UM TEPOPUCTHUUHU OPraHU3ALMH.

bankara He OTKpHBAa aHOHUMHH CMETKH HUJIM CMETKH Ha (1)I/IKTI/IBHI/I JIM1a.

3.2 3a BCEKM HOB KJIMEHT OaHKHUTE MU3TOTBAT MPO(UI U CHOTBETHO CE OMpeAess pUCKOBaTa
kareropusi. Knmuentckusat npodun cpabpika uHdopmanusita, onpenenesa B 3MUIIT u T[TTI3MMUAII,
CBBbp3aHa C MIACHTHU(UKAIUATA HA KIMEHTA, a CHIIO Taka MOXeE Ja BKJIIOYBAa W MH(OpManus 3a
COLIMAJTHOTO TOJIOKEHHWE U (PUHAHCOBOTO CHCTOSIHHME, XapaKTepa W MSICTOTO Ha HM3BBpIIBAaHE Ha
JIeHOCTTa My U JaHHM 32 HETOBUTE KOHTPaxeHTH. BUIBT M 00XBAaThT HA MEPKUTE 32 MPEBEHIIUS
II€ 3aBHUCSAT OT CTETIEHTa Ha yCTaHOBeHHs puck. [Ipu m3rpakaane Ha KimMeHTCKus npodun 6aHkara
M3MCKBa TakaBa HHQOpMAIM, KOATO € HeoOXoauMa 3a TpeleHKa Ha pHCKa M He 3aTpyIHsBa
JOIBJIHUTETHO KJIMEHTAa C HEWHOTO IpeaocTaBsHe. J[aHHWTE, CHABPXKALIM C€ B KIMEHTCKUSA
npodui, chcTaBiIsBaT OaHKOBAa U THPrOBCKA TailHa M HE ce pa3KpuBaT Mpell TPETU JHIla, OCBEH B
OIpe/IeNIEHUTE OT 3aKOHA CITy4Yau.

3.3 Jluma, 3a KOMTO HM3TOYHHUKBT HAa JIOXOAM CE€ YCTaHOBsSIBA JIECHO, MoraT na Obaar
KJIacu(PHUIIMpaHu B KaTeropusTa ¢ Mo-Mairbk pUCK. . [I[puMep 3a TakuBa JHIla ca CIYKUTEIUTE OT
nyOJIMYHUS CEKTOp, YHMHUTO BB3HATPAXKIEHHUS Ca OIMOBECTCHH, MEHCHUOHEPH, CIYXXUTEIU KbM
MPaBUTEJICTBOTO, JAbPKABHU TPEANPHUATHS, MPABUTEICTBEHW OpraHU3alMHh. 3a TE3W Clydau
MONUTHKaTa Ha OaHKaTa € Ja M3MCKBA CMa3BAaHETO HA OCHOBHUTE MEPKHU 3a MPEBEHIMS, KaTo
MperyiebT U aKTyaln3anuara Ha 6a3aTa JaHHU 3a TO3U BUJI KIIMEHTH CE€ U3BBPIIBA MPE3 TO-TOJIEMU
NEePUOJIN.

KJ'II/IGHTI/I, KOUTO Ca HOCHUTCIMW Ha IMO-BHCOK PUCK OT CPCAHO AOIMYCTHUMHUA 3a 6aHKaTa, CC
KaTeropu3anupar KaTro BHUCOKO PHUCKOBH, B 3aBUCHUMOCT OT MHHAJIOTO Ha KIIMCHTA, XApPaKTCpa U
MSCTOTO Ha U3BBPIIBAHC Ha I[CﬁHOCT, CTpaHaTa Mno ceaajauuc Ui MCCTOPOXKIACHUC, U3TOUYHHNKA Ha
CpeacTBa MW XapaKTEpa Ha HCTOBUTC KOHTPAXCHTH. bankure npujarat pas3mrupeHu MCPKHU 34
IMMPEBCHIUA B 3aBUCUMOCT OT PE3YJITAaTUTC OT OLICHKATa Ha pHUCKa.

HOI[pO6HO IMPOYy4YBAaHC Ha KIIMCHT CC IIpaBU B ClIyUdu Ha HESACCH IMPOU3XOJ Ha CpCACTBATA.
TakuBa KIMEHTH MOraT Ja 6’I)I[aTI JIMIA-HCPE3UACHTU, TPBCTOBE, 6HaFOTBOpI/ITeJ'IHI/I opraHu3aluu,
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HENPABUTEJICTBEHH OpraHU3allMU; OpPTaHU3allUY, MOJTy4YaBalld JapeHHe; KOMIIAHUA C HOMHUHAIIHU
coOctBenuny; PEPs; kineHTH, KOUTO (U3NYECKH HE ca MPHUCHCTBAIM B OaHKaTa KbM MOMEHTa Ha
YCTAaHOBSIBAHE HA OTHOIIEHUS C OaHKaTa; JHIAa ChC CHMHHUTEIHA pEImyTalus B IMyOJIUYHOTO
IIPOCTPAHCTBO.

3.4 TlpueraTa u nmpuiarasa ot 0aHkaTa MOJUTHKA 32 0JOOpEHHE Ha KIIMEHTH He TpsAOBa 1a e
TBBP/IC PECTPUKTHBHA U HE TPsIOBa Aa BOAM JI0 OTKa3 OT MpeJylaraHe Ha ONpEeAeIeHN JeHHOCTH Ha
nyOyrKaTa, BKIFOYUTEIHO Ha JIMIA C HUChK (DMHAHCOB U COIMAJICH CTaTyC.

4. Tlponienypa 3a uneHTU(DUKAINS Ha KIIUCHT

4.1 Ilonutukata ,,Ono3Hail cBost KiaMeHT’, ogodpeHa oT CobBera Ha aupekropute (CJ)umu
VYnpasutenuus cbBeT (YC)Ha 6aHkaTa, ChABPIKa SICHO ONMCAHKUE HA MPOIeaypa 3a UAeHTH(GHUKAINS
Ha KIJIMEHT, KOSITO CE ClIe[Ba MPHU PAa3INYHU CHOUTHUS KaTO: YCTAaHOBSIBAHE HA OTHOILICHUS MEXIY
OaHkaTa M KJIMEHTa; W3BbPUIBAHE HA TPAH3AKIUM; BB3HUKBAHE HA CBMHEHUE OTHOCHO
ABTEHTHUYHOCTTA/UCTUHHOCTTA WJIM JOCTaThUHOCTTa HA TOJIYYEHUTE OT KIHMEHTa JaHHU.
Wnentudukanusra 1 npoBepkaTa Ha HACHTU(UKAIMOHHUTE JaHHU Ca MPOIECH, ONPEICIICHH B UL
6, an. 1 u 2 or 3MUII u un. 2 u 3 ot [III3MMUII. bankara cs6upa nocTarbyHO MHPOpPMAIIHS, 32 1a
MOJK€ I10 33/10BOJIUTEJIEH 3a HEsl HAYUH J1a ONPEENIM UACHTUYHOCTTA HAa BCEKH HOB KJIMEHT U LIeNTa,
3a KOSITO KIIMEHTHT YCTAHOBSIBA OTHOIIEHUS ¢ Hes. JlocTaThuHOCT HAa MH(OpMaNMsITa 03HAYaBa, 4e
OaHkaTa, cielBaillKu 3aKOHOBUTE M3UCKBAaHUS W IpUJIAralku npuetute BbTpemnu npasuia, e
HanpaBHJia TaKaBa OLIEHKA Ha KJIMEHTAa MO OTHOILIEHHE Ha PHCKa, KOSTO MOXe Mo O0e3CmopeH HauuH
na Obe ToKa3aHa Mpe HAJA30PHUS OpraH. XapaKTepbT Ha HH(PpOpMaIUITa/IOKyMEHTHTE 3aBUCH OT
BUJIa HA KJIMeHTa ((pU3NUecKo WK IOPUANYECKO JIUIIE) U OT OMpeIeICH s Ipar Ha PUCKa.

3a KIMEHT - (U3MUYECKO JIUIe, OaHKaTa TPsOBa Ja MOJMYYd JOCTATHYHO JOKYMEHTH, CPEJ
KOUTO TIOHE €IUH CBhIbpXKAll CHUMKAa Ha JMIETO, 3a Ja OBbJe TMOTBbpPIACHA HEropara
uACHTU(DHUKATIHSL.

3a opuauvecKH Nuia, 0aHkata TpsAOBa Ja M3UCKA JOKYMEHTH, C KOUTO C€ MOTBBP)KIaBa
IPaBHUSI CTATYyT, NPEJICTABUTENIHATA BJIACT U MBJIHOMOIIMSTA HA JIMIE, KOETO JEWCTBAa OT UMETO U
3a CMeTKa Ha KJIMeHTa. B kpeauTHaTta MHCTUTYIHS c€ chOMpa JOKYMEHTalusl 3a CTPyKTypara Ha
COOCTBEHOCT M Ha YIpaBJICHHWE HAa KIMEHTA. 3abJDKUTENIHO CE YCTAHOBSIBAT (PU3UUECKUTE JIUIIA,
KOUTO TPSAKO WIM HENpSKO MpUTEXKaBaT MoBeue OT 25 Ha CTO OT JSJIOBETE WM OT KamnuTaja Ha
KJIMEHT - IOPUAMYECKO JIMIE, WIM Ha Jpyra NOJ00HAa CTPYKTypa, WM NPSKO WM HEMNpSKO To
KoHTponupaT. Korato knmeHT e (onmanus, opraHu3anus ¢ HECTOMAHCKa IeJl WU APYTO JIHIIE,
KOETO OCBIIECTBSIBA JOBEPUTEIHO YIIPaBICHUE HAa UMYILECTBO WM pa3lpesieleHe HAa UMYIIECTBO
B [10J13a Ha TPETH JIMla, OaHKaTa yCTaHOBSABA (U3MUECKOTO JIMIIE, B 032 Ha KOETO C€ YIpaBIIsBaT
WIN pasnpeneniaT 25 Ha CTO WIM NOBeYe OT MMYLIECTBOTO Ha KJIMEHTa. B ciyuail, ye cTpykrypara
Ha IOPUIMYECKOTO JIMIIE HE MO3BOJIABA Jla CE€ OMpeaeisaT (U3NYECKUTE JMla — JIEHCTBUTEIHU
COOCTBEHHUIM, TO TOTaBa Ce€ ONpeAeNs Ipyna OT (U3UUECKH JIMLA, B YUHTO OCHOBEH MHTEpEC €
Ch3JaleHa WM JAelcTBa (poHAalMsi, OpraHu3alus C HJealHa Lel WIH JIMIE, OCBIIECTBIBAIIO
JIOBEPUTEIIHO YIIPABJIEHUE HA UMYIIECTBO WM PA3NPECICHNE Ha MMYILECTBO B I0J13a Ha TPETH
nuna. bankute Morar a onpenensT U No-CTPOry U3UCKBAHUS ChOOPA3HO TAXHATA MPAKTHKA.

[Ipu ompenensHe Ha oOXBaTa Ha W3MCKBAHWUTE JOKYMEHTH M Ha 3aIbJI0OYEHOCTTa HA
aHalM3a Ha KIMEHTCKUs mpodui, OaHKaTa ce OCHOBaBa Ha pE3yJTaTUTE OT IPWJIAraHeTo Ha
pHUCKOBO OaszupaHus MOAXOJ, C el MUHUMHU3UpaHe Ha HEHHHUTE pa3xoJH, KOUTO B KpailHa cMeTKa
Ce pasnpeAessaT BbpXy LieHaTa, 3allaliaHa OT 0aHKOBUS KJIMEHT.

4.2 bankara BpBEX/a CHCTEMA 3a aKTyaJlM3MpaHe Ha HaJMYHATa IpU Hesl HH(opMaIus, KaTto
NEPUOABT Ha aKTyaJH3alus € MO-KPaThK 3a KIUEHTHU ChC CTAaTyC pa3inyeH OT ,,HUCHK PUCK .

4.3  3agBJDKUTEIHUTE  JOKYMEHTH, KOMTO €€  M3MUCKBaT 3a IpOBEpKa Ha
UIeHTU(UKAITMOHHUTE JTaHHMU, ca ompeneneHd B 4wi. 6 or 3MUIIl u un. 2 u 3 ot IITI3MMUIIL
bankarta, 1mo cBOsS IpelEeHKa , MOXE Ja M3UCKBA U JONBIHUTEIHU JOKYMEHTH, W3BBH
orpefieNieHuTe B MPEIXOJHOTO u3peueHue. [1o oTHOIIeHHE Ha 3aABIKUTETHUTE AOKYMEHTH ce
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npuwiara KyMyJIaTUBHUAT OpUHUUI. KyMyJnaTUBHUSAT TPUHIUII HE C€ Mpuiara CrpsimMo
JOMTBIHUTETHO OIpEeNeIeHUTe NOKYMEHTH. Bb3 OCHOBa Ha MN'bpBOHAYANHUS PHUCKOB Mpodui,
dbopmupan Ha 6a3ara Ha 3aABDKUTEITHUTE JTOKYMEHTH, OaHKAaTa M3MCKBA U HSAKOU TOMBIHUTEITHU
JIOKyMEHTH, KOUTO J1a IOTBBPAAT KOPEKTHOTO KaTErOPU3UpaHE B ChOTBETHA PUCKOBA IPyIa WK Ja
NOCTyXaT KaTO OCHOBaHME 32 KOPEKIU Ha podua.

5. M3uckBanus 3a naeHTU(UKALMS Ha KIIMEHTH — HACOKH

5.1 CMeTKH Ha JOBEPUTENH, TPHCT KOMITAHUU M KOMIIAHUN C HOMMHAIHUA COOCTBEHUIIH

B npaktukara uma ciyyau, IpM KOUTO CMETKM Ha JOBEPUTENIH, TPHCT KOMIIAHUU U
KOMITAHUU C HOMMHAJIHU COOCTBEHHUIIM C€ H3IOJ3BaT C LeJ 3a00WKajsiHE Ha MpOLEAypHUTEe 3a
uaeHtudukanus. bankata crneaBa na onpeAenu Najdd KIMEHTHT JEHCTBA OT CBOE MME WM KaTo
HOMUHAJICH TPEACTAaBUTENl WIM JIOBEPEHUK OT MMETO Ha TpeTo june. Croupa ce mHpopmarms 3a
XapakTepa Ha JEHHOCTTa Ha KommaHuATa. [Ipm OTkprBaHe Ha CMeTKa HAa KWMETO Ha TPBCT
KOMITaHus1, OaHKaTa Clie/IBa J1a CE YBEPU B UICHTUYHOCTTA HA JIOBEpEHHKA M Ha (PU3UYECKOTO JIUIIE,
B UMSTO 10J13a C€ YIPABIISIBAT WM PA3NPEALIAT 25 HA CTO WIIM MOBEYE OT UMYIIECTBOTO. B ciyyaid,
4ye (U3NYECKOTO JUIe He MOXe Ja ObJe MHIMBUAYyAIN3UpaHO, OaHKaTa WIACHTU(UIMpA Trpyra
buznyecKu Juia, B YMATO MOJI3a € Ch3AajeH TpheThT. Korato pusnueckure nuna, B YUATO MOJI3a €
CH3/1aJICH TPBCTHT, HEe GUTYypUpaT B OPULIIMATHUTE JOKYMEHTH 32 HETOBOTO yUpeIsiBaHE U aKTyaJIHO
CBCTOSIHHUE, CE MpHUJIara crocoobT, onpeeseH B wi. 6, ai. 2 ot 3SMUIL.

5.2 bankara Tps0OBa na € MHOrO BHUMATEIHA [0 OTHOIICHHE HAa KOMIAHHWH, KOHWTO
HEO(HIIMATTHO Ce TOJ3BaT OT TPETH JIUIa 32 OTKPUBAaHE HAa OAHKOBH CMETKH, KaTO YMHIIJICHO Ce
CKpHMBa OT KpeJUTHaTa MHCTUTYIHMSA TO3U (akT. B cmyuail, yue 6ankata ycTaHOBH NOJO00CH (akT
IIper OTKPUBAHE HA CMETKATa, TS HE BCTHIIBA B OTHOUIEHUS C MOTEHUHUAIHUS KIUEHT U MIPELEHABA
Janu  na  yseaoMu aupekiusi "®dunancoBo pazysnaBane" (IDP) na [IppkaBHa areHuus
"Hammonanna curyproct". Koraro 6aHkata yCTaHOBH FOPHOTO BITOCJIEICTBHE, CJIe]I OTKpUBAHE Ha
CMETKaTa, Ts W3BBLPIIBA OOCTOCH aHalW3 Ha CTPYKTypara Ha yOpaBlIeHHE U KOHTPOJ Ha
IOpUINYECKOTO JIUIE, HA TPOU3X0/a HA CPEACTBATA, C KOUTO OIlepupa JIPYy>KECTBOTO, U Ha JIMIIATa,
KOUTO yTpasisiBatr feiHocTTa. CBOEBpEMEHHO ce u3npamia aokiuan a0 JOP.

5.3 KoraTo B Ka4e€CTBOTO CH Ha TUTYJISIp HOTApUYC, aJBOKAT WK APYTO JIMLE MO 4wil. 3, aj. 2,
T. 28 3MMUII, ot Peny6nuka bbarapus, ot nbpxaBa-wieHka Ha EC win oT n1bpikaBa, BKIIOUEHA B
criuchbka 1o ui. 4, an. 9 3MUII, orkpue GaHKOBa CMETKa M CMETKaTa Ce€ M3MOJI3Ba 32 JICTIO3UPAHE
Ha CyMH Ha KJIMEHT Ha TUTYJApa, OaHKaTa HEe M3BBHPIIBA UICHTU(UIMpPAHE HA TO3U KIMEHT U He
M3WCKBA JEKJIapanus 3a TPOW3XOJa Ha cpenacrtBara. bankara obaue TpsiOBa na € CUTypHa, 4e
uAeHTU(UKAIMATA € U3BBPIIEHA U IeKIIapalusTa € MpueTa OT TUTYJISIpa Ha CMETKaTa U I1e Obae Ha
pasnosio)keHue Ha OaHKaTa IpU TOMCKBaHE. 3a ILenTa Beska OaHka pa3paboTBa MNHCMEHU
IpOLEAYPH 32 OTKpUBAaHE U paboTa ChC CMETKH OT ONUCAHUS BUJ. 3aAbJDKCHHUATA HA TUTYJISIPUTE
Ha CMETKHUTE TI0 OTHOUICHWE Ha MICHTH(HUKANMATA U YCTAHOBSBAaHE IPOM3XO0Ja HA CpEACTBaTa Ha
TEXHUTE KIMEHTH, MOTaT Ja ObJIaT €JIeMEeHT OT JOrOoBOpa, CKII0YBaH ¢ OaHKara.

5.4 Tlpu ycranoBsBaHe Ha B3auMmooTHomeHuss ¢ PEPs wiu cBbp3anu ¢ Tax simia, 6aHkaTta
TpsiOBa MpeaBapUTENHO Aa chOepe JocTaThuHO MHGOpPMAIUs 32 JUIETO OT MMOCOYeHaTa KaTeropHsl.
B caywas, mom mocrarpuHOCT Ha wuHGpoOpMammsTa ce pazdupa KakTo mnpumoOuTaTra dpes
3aIbJDKUTENIHATA UICHTH(UKAIIUS U HEeWHaTa MPOBEpKa, Taka M JOMBIHUTEIHATA UH(OpMALUS, C
KOATO OaHKaTa ce e cAoOuia ciiel MpuiaraHe Ha pa3lmIupeHUTe MEPKH, ONMMMCAHU B WiI. 8, ajl. 3 oT
[MII3MMUII, BkmtrouMTenHO W MH(pOpManuUATa, MyOJMKyBaHa B MyOJMYHOTO MpOCTpaHCTBO. OcBeH
NpOBEepKa Ha MIECHTHYHOCTTA, OaHKaTa TpsiOBa Ja € mH(pOpMUpaHa 3a MPOHM3X0/a Ha CPENCTBATa,
npeau Aa ycraHoBu oTHouieHus: ¢ PEPs win cBbp3anu ¢ Tsx nuna. PemieHunero 3a oTKpuBaHe Ha
CMETKa C€ B3eMa OT CIIyXHUTeJl Ha PBbKOBOJHA JJIBXKHOCT, onpeneneH or YC, cporBetHo CJl Ha
OankaTta. OmoOpeHue OT ChHIUS CIYKUTET Ce M3UCKBAa W B CIy4aWTe, KOraTo ce YCTaHOBH, ue
KJIMEHT WJIN JCUCTBUTEICH COOCTBEHUK HAa KJIMEHT - ropuaudecko june, € PEPs unm cBbp3ano c
HEro JIMIle o cMUchia Ha wi. 8a, an. 5 ot [III3MMUII. IlonutukaTta Ha GaHKaTa 3a oJ00peHHE Ha
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KJIMEHT CBhIbp)KAa M3PUYEH TEKCT, OIMCBAIl IMpoLeAypara 3a IoJlyyaBaHe Ha OJ00peHHe B
nuTHpaHuTe ciaydyan. CMETKUTE ca MpeMeT Ha 3aCHIIEHO TEKYI0 HaOIroieHue.

5.5 bankoBU cMeTKH, OTKpUTH 0e3 (PU3NIEeCcKO NPUCHCTBUE HA KIHMEHT

C BBBEXIAHETO Ha MHTEpHET OaHKUpaHE, BCE IMO-TojsiM OpoOM CMETKU ce OTKpUBAT OT
OaHkuTe, 06€3 J1a ce U3UCKBa (PU3NIECKO NPUCHCTBUE Ha ObAenys KIUeHT B oduc Ha O6ankata. Tesu
Cllydau KpUST IO-BHUCOK PHUCK, Opaau KoeTo OaHKaTa TpsiOBa Ja Mpuiiara MOAXOISIIM MEpKH 3a
HErOBOTO MHHHMH3UpaHE. 3a Ja ce yBepH B HMCTUHHOCTTa HAa HICHTH()PUKALMOHHUTE aHHHU,
OaHKaTa MOXe J1a U3MCKa BCEKU IIPEJCTaBEH JOKYMEHT /1a ObJie HOTapHAJIHO 3aBEPEH 3a BAPHOCT Ha
CHIBPKAHUETO WIM Ja i ObJaT NMpeAcTaBeH! JOMBIHUTEIHN JOKYMEHTU. JlOMbIHUTENEH croco0
3a yNpaBICHUE Ha PHCKA € BBBEKIAHE HAa M3UCKBAHE IIBbPBOTO ILIAIIAHE IO OIEpauusaTa WIN
C/IeIKaTa Ja Ce OCBILECTBH Ype3 CMETKA, OTKPUTA HAa UMETO Ha KJIMEHTa B Objrapcka O0aHKa, KJIOH
Ha uyyxna OaHka, TOJNy4ymsia paspemieHue (JIuieH3us) oT bbarapckara HapogHa OaHka aa
OCBIIECTBSIBA ACWHOCT B CTpaHaTa ype3 KJIOH, WiIK B OaHKa OT CTpaHa - wieHKa Ha EBpomnelckus
CBIO3.

bankara Moxe J1a ce Bb3I10J13Ba OT Bb3MOXKHOCTTA, IIpeocTaBeHa B ui. 6a or 3MUII u na ce
II030B€ Ha JIaHHU OT MPEAXOJHO UACHTU(PHUIMPAHE [TPU HATUYHE HAa TOCOUYEHUTE B IUTHPAHUSI YIEH
YCIIOBUS.

6. HaGmonenne Ha TpaH3aKIuu

TexymoTo HaOMIOEHNE € CHIECTBEH EIEMEHT 3a M3TPaKIaHe Ha aJIeKBaTHHU MPOLEAYPHU
,OMo3Hail cBosi kKiaueHT . baHkata Moxke €(eKTHBHO Ja KOHTPOJIMpPAa M HAMaJd CBOSI PHCK,
€IMHCTBEHO aKo MMa WHopMaIus 3a obuyaitHaTa JEWHOCT Ha KIMEHTa, Taka 4e J1a € B ChCTOSHUE
Ja uIeHTUGUIMpa orepanuy, KOUTO MomnajaT U3BbH paMKHUTE HA M3TPaJCHUS KIMEHTCKU MpPOQuIIL.
Pazbupa ce, oOXBaThT Ha HAONIOJEHHETO II€ 3aBUCH OT PUCKOBaTa KaTeropus, B KOSTO €
KJacuuIUpal KIHEeHTHT. bankurte TpsOBa qa oOpbIIAT CHIEUAIHO BHUMAaHNE Ha BCUUKH CJIOKHH,
HEOOWYAHO TOJEMH TpPaH3aKIMM W Ha BCHYKH HEOOWYAHM THUIIOBE OMEpalud, KOUTO HIMAT
OUYEBUJICH UKOHOMHUYECKH U MPAaBEH CMUCHI. 3a OIpeJieieHa KaTeropus CMeTKH, OaHKaTa Moe /1a
ompezieNd B IpaBUaTa CH MparoBe M J1a HabIoJaBa C MOBUIICHO BHUMAaHUE BCUYKHU TPAH3AKIIUHU,
HaJBUIIABAIM Te3u mparoBe. Ormnepanuu, CBbp3aHU C TOJEMHU CyMH B Opoil, KOUTO HE ca
XapaKTepHHU 3a oOWYaiiHUs OM3HEC Ha KJIMEHTA, TpsOBa Ja MpUBIEKAT BHUMAHHETO Ha OaHKOBUSA
ciayxkuren. CMETKH, MO KOHUTO EXEAHEBHO CE€ TMOJIbpP)Ka CHUMBOJUYHO CaI0 (HAJIWYHOCT) B
CpaBHEHME C TOJIEMHTE 10 pa3Mep OMepaluu, OTPa3eHu M0 CMETKaTa, CJIe/[Ba ChIIO /1a ca OOEKT Ha
3a1bJI00YEH aHaJIU3, ThH KaTO TaKMBa CMETKH YECTO C€ M3IMOJI3BAT KaTo ,,TpaH3uTHH . OOEKT Ha
WHTEH3UBHO HAOIIOJIEHUE Ca CMETKH Ha KJIIMEHTH, OMPEEICHN KaTO BUCOKOPUCKOBU. Besika OaHka
ompeens KIIFOUOBH MHAMKATOPU 34 TaKbB BUJl CMETKH, KaTO HAallpuMep — MPOU3XO0J Ha Cpe/ICcTBaTa,
BUJ] Ha ONEpaluuTe, MSICTO Ha M3BBPIIBAHE Ha JEHHOCTTAa M Jp. pUCKOBU dakropu. bankara
U3rpakaa U pasmosiara CbC CUCTEMA 3a NEPUOAMYEH MPErJie] Ha pa3IMYHUTE CMETKU M0 PUCKOBU
KaTeropuy KJIMEHTH W Tpujara pasliMpeHd MEpPKH CIPSMO KIWEHTH ChC CTaTyC pa3inyueH OT
ompeneneHusi oT OaHkaTa HopMaieH (cpeneH) puck. IlpermeabT ce W3BBHPIIBA TOHE JIBA ITBTH
TOJTUIIIHO.

7. OTHOLIEHUS MEK Ty OaHKaTa U JIMIa, HOCUTEIN Ha HUCHK PUCK

OO1oTO MPaBUIIO MPH YCTAaHOBSBAHE HA OTHOUICHUS C KJIMEHTH € MpHJIaraHe Ha ITbJIHUSA
00XBaT OT MEPKH 32 KOMIUIEKCHA MPOBEpKa, BKIIOYBAIIM M M3UCKBAHETO 32 MACHTHU(HIMPAHE Ha
NeHCTBUTENHUST COOCTBEHHK. BBIpekn TOBa ChHIIECTBYBAT YCJIOBHUS, NPU KOUTO PHUCKBT OT
U3NMpaHe Ha Napyu U (PMHAHCUPAHE HA TEPOPUCTUYHM OpraHU3alluy U IeHHOCTH € HUChK. TakuBa ca
HalpuMep cllyya, IpU KOMTO HH(pOpMalMATa 3a MJIECHTHUYHOCTTa Ha KIMEHTAa U JIeHCTBUTENHUSA
CcOOCTBEHUK Ha KJIMEHTa € IyOJIMYHO JOCThIIHA M M3BECTHA, UJIM KBAECTO Ha HALIMOHAIHO HUBO ca
pa3paboTeHH U ce Ipuiarar aJleKBaTHH CUCTEMH 3a MpoBepKa U KoHTpoul. [Ipu HammuueTo Ha Te3n
YCJIOBHSl JbP/KABUTE-UJICHKM Ha EBpPOIEHCKUSA CBIO3 MOrarT Ja paspelar Ha KpEeIWTHHTE U
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(¢uHAHCOBUTE CH HWHCTUTYIMM Ja WpWiIaraT ONPOCTEHH MEPKH MpH UACHTUDHUKAIMATA U
BepU(UKaLUATA HA JTAHHUTE 32 KJIMEHTUTE U IHCTBUTEIHUTE UM COOCTBEHHUIIU.

3MMUII no3BossiBa cpsIMO OIPEAETIEHU JIMLA U CAENKH J1a C€ TpUjlaraT olpoCTEHN MEPKH 3a
KOMIUIEKCHa NpoBepka. HopMmaTuBHaTa paMka e IpeaBUAMIIA HM3UeprnaTesIHO HM30posiBaHE M HE
JIOITyCKa BKJIFOYBAHETO HA JOIBJIHUTEIIHU JIMLA U CIEIKA U3BBH IIOCOYCHUTE.

OmnpenensiHETO B HUCKO PUCKOBA KaTeropusi HE 0O3HavyaBa, Ye CIPSMO JIMIaTa B Tpynara He
ce mpwiaraT MEpKHU 3a KOMIUIEKCHA MpoBepka. MexayHapoaHuTe ctaHaaptd u EBpomnelickara
nupektuBa 2005/60/EO npenopbuBar f1a ce onpeaeian HUTMYUETO Ha CISTHUTE YCIOBHUS:

- TaJI KOHKPETHHS CITy4ail IpUTeKaBa XapaKTePUCTUKUTE 32 KaTErOpu3UpaHe 3a ONpOCTeHa
KOMILJIEKCHA ITPOBEPKa;

- CBHINECTBYBaHE HAa BB3MOXKHOCT 3a MpEleHKa Ha aHOMAaJWHM B KIMEHTCKUS mpodmil. 3a
nenTa OaHkKaTa cieiBa Ja pasloyiara ¢ ajJekBaTHa OOCKTMBHA M CyOeKTHMBHA WH(poOpManus u aa
U3BBPIIBA TEKYIO HAOIIOICHHUE.

- Oankara fma ObJEe B CBHCTOSIHME Ja W3IBIHSABA 3aBbJDKCHUATA CH 33 ChXpaHSIBaHE Ha
uHpOpMaIMATa 3a KJIMEHTA, 0 HAYWH M B CPOK OMpECNieH OT 3aKOHa, Taka 4e MPH OTIPaBEHU
3aMUTBaHUS OT KOMIIETEHTHUTE OPraHH, Ja MOXE Jla OCUTYpU JaHHHW 32 YCTAaHOBEHHUTE OHW3HEC
OTHOIIICHHS C KJIMCHT.

HesaBucumo OT TOBa, Ye KJIMEHT € KaTeropu3upaH KaTo HHUCKO PHCKOB M CIPSIMO HETO ce
npuiaraT OopoCTeHH MEPKH, TO 3a OaHKaTa OCTaBa 3abJDKEHUETO NMPH B3HUKBAHE Ha CbMHEHHE,
4e cAeKaTa WM OIepanusaTa € CBbp3aHa ¢ M3MHUPaHe Ha MapH, Ja MPHUI0XKHA MEpKUTe 1o €wi.3, ai. |
ot 3MUII. C npyru nymu, 6ankara TpsioBa:

- Jla IO3HaBa KJIMEHTCKATa CaMOJINYHOCT, 3a Ja s IIOCOYM IPU U3IPAIaHETO Ha JOKJIAJ 3a
CBbMHUTEJIEH CIIy4ai;

- J1a HaOJII0JaBa KIIMEHTCKUTE CHIENKH, 3a 1a MOXKE J1a 3a0€eJIe’KH ChbMHUTEIIHU JSHHOCTH.

B 3MMUII ca npensuaceHn MUHUMYMa OT MEPKH, KOUTO C€ MpuiIaraT KbM HOCHTEIUTE Ha
HUCBK PHUCK. BB3npuernsar nmoxxon orpasssa EBpomelickara NpakTUKa U ¢€ CbCTOU B CICIHUTE
CTBIIKH:

- H3BLpPIIBA CC 3aABJDKUTCIIHA I/IIICHTI/I(bI/IKaHI/UI, KOATO MUHUMYM BKJIIOUBa YCTAaHOBABAHC
Ha CaMOJIMYHOCTTA Ha KJIMCHTA U IPOBCPKA HA NMMPECACTABCHUTC NaHHU,

- MpoBE)KKAa CC MUHUMAJICH MOHHUTOPHWHTI .

8. [IpekpaTsiBaHe Ha OTHOIICHUSI C KIIHEHT

KoraTo OankaTa He MOXe Jja M3BBPIIM MACHTU(UKAIMS Ha KIMEHTA B CllyyauTe Ha Bede
YCTAaHOBEHU OTHOULICHUS, TS € JUIbXKHA Ja I'M npekpatu. KpeauTHata MHCTUTYLHS NIPELEHIBA Jalu
Ja ce M3mpaTu yBegomiieHHe 10 aupekuus "®dunaHcoBo pasysHaBane" ([PP) na JIppkaBHa
arenuus "Hanuonanna curypHoct"” no pena Ha wi. 11 or SMUIL

9. YnpaBnenue Ha pucka

9.1 CeBeThT Ha IUPEKTOPUTE/YTPABUTEIHUAT CHBET Ha OaHKaTa TpsOBa /Ja OCUTYpH
IPUJIAraHeTO Ha aJeKBaTHa Iporpama ,,OnosHail CBOS KJIMEHT Ype3 NMpUEMaHe Ha MOAXOASIIU
NpOIEypH W Ch3llaBaHE Ha YCIOBHS 3a €(pEKTHBHOTO MM H3MbIHEHHE. [Iporpamarta oOxBama
MEXaHU3MH 3a HaOJIOJEHUE U KOHTPOJI, HOJArOTOBKA Ha JOKJIAAM 3a MEHU/DKMBHTA, pa3zieiieHue Ha
3aIbJDKEHUSATA Ha CIY>)KUTEJIMTE, MPSIKO OOCIy)KBallld KIMEHTUTE Ha OaHKaTa, KakTO M Ha TE3H,
oOpaboTBamy (puHaHCOBaTa HHPOPMALIKS 33 KIMEHTUTE, IPOBEKIaHe Ha 00ydeHus. 3albIKeHHUATA
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TpsOBa fa ObAAT U3PUYHO ONPEACITICHHU, 32 JIa C€ OCUTYpHU €(DEeKTUBHOTO M3MbIHEHNUE HA OAHKOBUTE
MOJINTUKU W Tiporienypu. bankata, cien cwerimacyBane cbe CJI/YC, paspaborBa mporeaypu 3a
U3rpakJaHe Ha PUCKOB MpO(UI HAa HEHHHUTE CHUICCTBYBAIlM U HOBU KJIMEHTH, 3a MpHUJIaraHe Ha
pa3IMYHU MEpKH 32 MPEBEHIHUS CHOOPA3HO PUCKOBETE, XAapaKTEPHU 3a OTICIHHUTE TpPaH3aKIWH,
CMETKH U KJIIMEHTH.

9.2 Ciyx0ute 3a BbTpEILIEH KOHTPOJI ¥ CIEHUATU3UPAHUTE CIyKOU UTpasT BaxkKHA PoJIs IpU
OlleHKa Ha OaHKOBaTa MOJUTHKA ,,OMO3HAal CBOSI KIMEHT W Ha MPOLEAYypPUTE, KAaKTO U MpHU
OCUTYpsIBAaHE Ha TAXHOTO cnaszpaHe. Karo mpaBuio, ciyx0ara 3a BBTPELIEH KOHTPOJI TpsAOBa na
OCHUTYpH HE3aBUCHMa OIICHKA Ha MOJIMTHUKUTE W TMPOLEAYpHUTE Ha OaHKaTa, BKIIOUYUTEIHO TAXHOTO
CBhOTBETCTBUE C IpaBHAaTa U peryjaropHa pamka. CbCTaBbT Ha ciayxk0aTa BKJIIOYBA BHUCOKO
KOMIIETEHTHH JIUIa, C ONUT B OaHKOBOTO [€J0. BBTpemHuTe NpPOBEPUTETN HHCIEKTUPAT
NPaBUWIHOTO MpWJaraHe Ha MpoueaypuTe B OaHKOBUTE KJIOHOBE M OTpa3siBaT BCHYKHU
HECHOTBETCTBHUSI NPU TAXHOTO Mpmiarane. JlokiaaguTe C KOHCTAaTallUUTE W MPENOPBKUTE 3a
npeanpueMaHe Ha Mepku cpeiny HapymeHnusta Ha 3MUII, TITI3MUII u Berpemnure npaBuia,
3a€JHO C OOSICHEHUSTa W/WIM BB3pAKEHHUATa HA PBKOBOJHUTENS] Ha MPOBEPSBAaHUS OOCKT Ha
0aHKara, ce IPeACTaBAT Ha MEHUDKMBHTA HA KPEJUTHATA HHCTUTYLIMSL.

10. BeBexxgane Ha HOBUA TEXHOJIOTHHU

bankara oOpbIia crieniagHo BHUMaHHE Ha BCsAKa OMACHOCT, CBbp3aHa ¢ U3MUpPaHEe Ha MapH,
KOSITO MOXKE€ Ja BB3HHMKHE MpPH BBBEXKIaHE HAa HOBHU TEXHOJOTWUU (BKIIOUUTENHO WHTEpHET
OaHkupaHe), OIaronpusATCTBAIlM aHOHUMHOCT. 3a IIeJiTa ce MpeANnpUueMaT MEPKU 3a MpPEeBEHIUs
Cpelly H3IOJI3BAHETO HAa HOBUTE TEXHOJIOTHMHU 3a CXEMH 3a u3nupaHe Ha mapu. IIpe3 mocnemnure
TOJMHU HapacHa ymoTpedara Ha eJNeKTPOHHU IUIaTeKHH MHCTPYMEHTH 3a MOKYIKa Ha CTOKH, 3a
TUTAN[AaHE Ha YCIIyTH, 32 TPEBOJ] Ha MAPUYHU CPEJICTBA Upe3 MU3IMOI3BAHE HA €JICKTPOHHU KaHAIH, 3a
U3TErIIHE Ha napu B Opoit oT 6ankomatu. baHkaTa ocurypsiBa CTpUKTHO Clla3BaHe Ha MpOIeTypuTe
3a OMO3HaBaHE HA KIIMEHTA MPEAN U3/1aBaHeTO Ha DaHKOBa KapTa.

11. Mepku cpenry ¢hrHaHCHpaHE HA TEPOPUZBM

11.1 TlpaBunara Ha Bcsika 0aHKa CHABPKAT KPUTEPUU 32 YCTAHOBSIBAHE HA CHMHHUTEITHU
TpaH3aKIMH, CBbP3aHU C (UHAHCHPAHE HA TEPOPUCTHYHU JNEUCTBUA. Pa3paboTBaT ce MmoIXOsIIu
MEXaHHM3MH 3a 3aCHJIEHO HaOII0JeHHEe Ha CMETKH, 32 KOMTO C€ Mperoliara, 4e ca CBbpP3aHU C
TepopucTUyHU opranusanuu. CBoeBpeMeHHO ce wu3mpamia jgokmanx go JADP B cioyuyait, ye
MPEANOI0KEHUETO HE OTHAIHE.

11.2 Ilpenu ycTaHOBsSBaHE Ha OTHOIIECHHS C NOTEHLUUAIHU KIMEHTH, 3aJbDKUTEIHO Ce
npoBepsiBa Jalu JuMiata He (Urypupar B CHHCHLUUTE 3a JIMLA W OpraHu3allid, CBBP3aHU C
TEPOPUCTUYHA JCHHOCT, a MPHU aKTyaJIu3allds Ha T€3U CIUCHIM, CE MU3BBPIIBA PErpecHa MpoBepKa
3a HAJIMYMETO WJIM OTCHCTBHETO Ha JIMIIa OT KJIMEeHTcKara 0a3a Ha OaHkara B Te3u cnuchiu. [Ipu
CBBIIQJICHWE HA TOTCHIIMAJICH KJIMEHT WM KIWEHT OT 0a3zara JaHHU C JIMIE OT CHHUCHIUTE,
He3abaBHO ce u3npama goknang 10 MBP u JIOP. Cnuckk Ha Abp)KaBUTE U OPraHU3ALUUTE, CIIPSIMO
kouto PemyOnuka bwarapus npuiara 3adpaHa wiv orpaHUYEHUsST BbPXY MPoJaxodara u JOCTaBKUTE
Ha BHOPHKEHHE U HAa CBBP3aHO C HEro o0opy/aBaHe, B ChbOTBETCTBUE ¢ Pesomronuu Ha ChBeta 3a
curypHoct Ha OOH u pemenus Ha EBponeiickus cpto3 u Ha OpraHuzauusta 3a CUTYPHOCT U
cbTpyaHudecTBO B EBpona e yrBbpaeH ¢ IlocranoBnenne Ha MUHHCTEPCKH CHBET U NEPUOJUYHO
ce akryanusupa. CnuchbK Ha JHMIlAa W OpPraHU3allid, CBBP3aHH C TEPOPUCTHYHU JICUCTBUS, €
nyOnukyBaH Ha cTpanunara Ha OOH Ha agpec:
http://www.un.org/sc/committees/1267/consolist.shtml.

12. KopecnoHI€HTCKH OTHOUIEHUS

12.1 KopecmnoHIeHTCKUTE OTHOWICHHWS WMAaT 3a e Ja OCHUTYPST MpPEJOCTaBSHETO Ha
0aHKOBHM yCIIyT'M OT eAHa OaHka (KOPECIOHAEHT) Ha Jpyra OaHka (pecmoHAeHT). Te3u ycimyru
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BKJIIOYBAT TpaHC(ep Ha CPEACTBA, 3aXpaHBAaHE HA KOPECIOHIEHTCKH CMETKH, CKJIIOYBAaHE Ha
CTHIOpa3yMeHUsI, KITMPUHT Ha YeKoBe U Ap. baHkara cb0upa goctarbuHo WHGOPMAIHS 332 KpeIUTHATA
MHCTUTYLIUS, C KOSTO JKeJlae Ja yCTAaHOBM KOPECIOHJIEHTCKH B3aMMOOTHOILIEHUS, Taka 4e Ja
pazbepe HambJIIHO XapakTepa Ha nedHocTTa W. [lyOnmvHO mocTthmHata wHGOpMANMsS € IEHEH
U3TOYHHMK 32 pemyTalusTa Ha MHCTHTYIHMSITa M KaueCcTBOTO Ha Hajx3opa . bankara tpsioBa na
pasmnojara ¢ JaHHU 32 MEHU/DKMBHTA Ha MHCTUTYLUSTA - PECIIOH/ICHT, 32 Ka4eCTBOTO Ha HEWHUTE
BBTPEIIHU MEXaHU3MH 332 KOHTPOJ Cpelly U3MUPAaHETO HAa Mapu M (PMHAHCHPAHETO HA TEPOPU3HM,
HenTa, 3a KOSTO CE YCTAaHOBSBAT KOPECHOHACHTCKM OTHomeHus. Koraro ce mpemeHu, de
KOPECHIOHJCHTCKUTE OTHOIIEHUS MOraT Ja ObJaT YCTaHOBEHM, C€ IpaBH MpEIIOKEHHE 3a
omooperne g0 CJ/YC. Cnen mnonydaBane Ha o0J00peHHE, MHCMEHO CE€ JOKyMEHTHUpPAT
OTIOBOPHOCTHUTE HA BCSIKA OT MHCTUTYIIMHUTE IO IPUJIaraHe Ha MEPKUTE CPELLy U3IMUPAHETO HA apu
U (UHAHCUPAHETO Ha Tepopu3bM. Korato MOCThI 0 KOPECIOHIEHTCKaTa CMETKa Ha KpeIWTHA
MHCTUTYLIUSI UMAT U TPETH JIMLA — KIMEHTH HAa HHCTUTYLUATA-PECTIOHICHT, OaHKaTa-KOPECIOHACHT
TpsiOBa /1a ce yBEpH, Y€ MHCTUTYIUATA-PECIIOHICHT OCBIIECTBsIBA HICHTH(DUIIMpaHe, TPOBEpPKa Ha
WICHTH(QHKAIMATA ¥ TEKyIlo HaOmoIeHHe BBpXy Tperute numa. KopecnonaeHTckaTa OaHKa
TpsiOBa CBIO Taka Jla c€ YBEpHW, Ye NMPU TOUCKBAHE, B KPAaTbK CPOK, MPEIBAPUTEIHO OIpPEIEIICH
MEXIY JBET€ MHCTUTYIMM, OaHKAaTa-peCrOHACHT € B CBCTOSIHHE Ja IpeloCcTaBu
WICHTU(HUKAIIMOHHN U IPYTH JAaHHU 32 JIUIA C JOCTHIT I0 KOPECIIOHICHTCKAaTa CMETKA.

12.2 KopecrnoH/IeHTCK! OTHOIICHUSI ¢ OAaHKU B IOPUCAMKIIMU, B KOUTO HAMAT IOPUAUYECKO
MPUCHCTBUE (,,IIeTT-0aHKN ).

3MMUII 3a6pansiBa Ha GaHKUTE /1a yCTAaHOBABAT KOPECHIOHACHTCKN OTHOLICHUS C IIET-0aHKH.
[[Ien-6ankKTe HAMAT MPABO Ja W3BBPIIBAT ACHHOCT Ha TeputopusaTa Ha P. benrapus. Kpenuraure
WHCTUTYIIMU HE YCTAHOBSIBAT KOPECIOHJCHTCKH OTHOIIEHUS C OaHKU W3BBH bbiarapus, KOUTO
MO3BOJISIBAT TEXHUTE CMETKW Ja OBbJaT M3MOJI3BaHM OT Ien-OaHku. bankure TpsiOBa ma Owbaar
U3KITFOUUTETHO OJUTENHU, KOTaTo MPOABIKABAT KOPECTIOHICHTCKUTE CH OTHOIICHHS C OaHKH-
pEeCHOHJEHTH, Oa3upaHu B CTPAHU ChC 3aHIKEHHU CTAHIAPTHU 3a MPEBEHLUS CPEIly M3MHUPAHETO Ha
napu 1 GUHAHCHPAHETO HA TEPOpU3MA.

13. IMapuunu npeBoau

bankuTe M3n0a3BaT MApUUHUTE MPEBOJM KAaTO METOA 3a TpaHchep Ha CyMH MEXIy TEXHH
kinueHTH. [lapuuHuTe NMpeBOJM BKIIIOYBAT KAaKTO TPaH3aKIUM Ha Teputopusta Ha EBpomelickara
OOuHoCT, Taka U TpaHcdepu M3BBbH paMkure Ha OOmHocTTa. THil Kato To3u BUA NMPEBOAM HE
BKJTIOYBA (pM3MUECKO MPHUIBMKBAHE HA BalyTa, TOM ce cunTa 3a Obp3 U CUTYpEH METO]I 3a TpaHChep
Ha NMapUyHU CTOWHOCTH OT €THO MSCTO /10 JIpyTO.

13.1 IMapuyHHAT TPEBOJ € OMeEpalys, OCHIIECTBEHa OT MMETO Ha HapeauTen ((uzmyecko
WIN IOPUAMYECKO JIMIE) upe3 OaHKa MO eJIEKTPOHEH BT, C LIeJ Jja Ce JOCTaBsIT Napu4HU CPEe/ICTBA
Ha rosrydaTen (OeHeHIMeHT) B Apyra Wik B chiata 0anka. HapenuTensaT u momyyarensT MoraT a
ObJaT eHO U CHILO JHILIE.

13.2 [IpeBoa u3BBH pamkuTe Ha OOIIHOCTTA, ClIe/IBa Aa c€ pa3dupa B CMHUCHIIA, ONPEICIICH
B ui. 7 ot Permament 1781/2006/EO u mpencraBnsiBa MapuyeH MPEBOA, NPU KOWTO eaHaTa OT
JIBETC MHCTUTYLIMH - OaHKaTa Ha HapeIWTeNs Wi OaHKaTa Ha MoyydaTelisi € Oa3upaHa B JIbpKaBa,
U3BbH rpaHunure Ha EBpomneiickata oburHocT. Toil Moke Ja BKIIIOYBA y4acTHETO Ha €AHAa WIH
NOBEYE NOCPEAHUYECKHU HHCTUTYLIUH.

13.3 [IpeBon B pamkute Ha OOIIHOCTTA € onpeaeneH B wi. 6 oT Pernmament 1781/2006/EO u
O3HayaBa TMapUYCH MPEBOJ, NMPU KOWTO OaHKaTa Ha HapeauTeNNsl W OaHKaTa Ha TOJy4yaTess ca
Oasupanu Ha TepuTopusTa Ha EBponeiickata oOmHOCT. Toll chIllo MOKe Jja BKIIOYBA yYaCTUETO HA
MOCPETHUYECKH HHCTUTYIIHH.
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13.4 ITapuuHuAT peBo € He3abaBeH U Hal-IpeANnoYnTaH HaYMH 3a TpaHcdep Ha CpeacTBa.
3aroBa € HEOOXOAMMO Ja C€ M3TPaAiT 3alllUTHU CHUCTEMHU CpeIly HM3IMOJ3BAHETO Ha IMapUYHUTE
npeBoau 3a (QUHAHCHpaHE HAa TEPOPUCTUYHM JCUCTBUS M 3a W3MHMpaHe Ha THapu. 3a Ienra e
HEO0OXOAMMO JIa C€ OCUTYPHU TIPEAaBaHETO Ha OCHOBHATA MH(GOpPMAIIUS 32 HApeAUTeNsa OT OaHKaTa-
HapenuTen 10 OaHkaTa-monydaren. [lo TO3WM HauyuH, MPU BH3HUKBAHE HA CHMHEHHE, IsIaTa
HaJTM4YHA HHGOpMaIus Moxe 1a 6bae npenaaeHa Ha JIOP, ako CbMHEHHETO HE OTHaIHE.

13.5 TIlpeBomu wu3BbH pamkutre Ha OOmHOCTTA TpsOBa Ja BKIIOYBAT EIEMEHTHUTE,
onpenenenu B Permament (EO) Ne 1781/2006 na EBpomeiickus napiameHT U Ha CbBeTa. Beekn
npeBoja TpsOBa na ObJE CHIOPOBOJCH OT TOYHA M ChABPXKATeTHa MHPOpPMALUs 3a HApEAUTEIS.
Undopmanusata TpsbBa na chIbpkKa HMETO, aJpeca W HOMEpa Ha CMETKaTa Ha HapeIuTeld.
AnpechT MOe Jla Ob/ie 3aMECTEH C JlaTa M MsCTO Ha pakJaHe Ha HapeIuTeNs, C KIMEHTCKH HOMEp
WIM C HaluoHajeH uaeHTudukannoHeH Homep. Koraro Hapemutenar HsiMa OaHKOBa CMETKa, ce
[I0COYBA YHUKAaJCH WACHTU(UKAIIMOHEH HOMEp, KOWTO JaBa BB3MOXKHOCT Ja c€ Mpocienn
TpaH3aKLUATa, 32 Ja ce MoJyud HeoOxonumarta uHbopMmaius 3a miarena. Koraro nmapuyHuTte
NPEBO/IM ce€ OChIIecTBABAT upe3 batch file, mpaHaTa nHGOpManus 3a marena ce IOCoYBa caMmo BbB
daiina 1 He € 3aABJDKUTETHO JIa ChITPTCTBA BCEKW MHAMBHUAYaJIEH TpaHcdep, BKIoUeH B batch file.

13.6 3a mpeBoau, ochlIecTBABaHM B paMmkuTe Ha OOmHOCTTA, PermamMeHTHT Homycka 3a
JOCTaThYHO IOCOYBAHETO HAa HOMEp Ha OaHKOBaTa CMETKAa Ha HapeAWTeNls WIM Ha YHUKaJIEH
UICHTU(QHUKAIIMOHEH HOMEp, KOMTO JaBa BB3MOXKHOCT 32 JIECHO YCTaHOBSBAaHE Ha HapeAUTEIs.
WMHctuTynusaTa Ha noiydarens obaye uMma MpaBo Ja NMOMCKA OT MHCTUTYLHMATA Ha HapeAuTelNsd, U
nocjeaHaTa ce 3aJbJDKaBa Jla i MpelocTaBy, IMbJIHATa UH(GOpPMAIHS 3a HApEeIUTENsl B paMKUTE Ha
TpU PaOOTHU JTHU OT M0JTy4aBaHE HA MCKAHETO.

13.7 Wskmrouenus. ['opeonucaHuTe W3MCKBAaHUS HE C€ OTHACAT 3a MEXIyOaHKOBH
TpaHchepH, IpU KOUTO HAPSAUTEIIAT U MTOTyUYaTEeNSIT ca OaHKH.

13.8 Ponst Ha GaHKaTa-HapeauTeN, MOCPEAHUYECKaTa WHCTUTYIMS U OaHKaTa-IoIydarell,
onpenenenu B Permament1781/2006/EO.

13.8.1 banka-Hapenuten € W3MBIHSABAILATA WHCTUTYLMS Ha HApeIWTENsl Ha MHapUYHUA
npeBona. baHkara-HapemuTen TpsOBa Ja OCHUTYpPH HaJMYHMETO Ha IpUIaTa 3aJbJDKUTEITHA
uHboOpMaIusl 3a HapeIuTeNs, KOSITO CBhI'BTCTBA MapuyHUs mpeBol. bankarta TpsbBa chuio naa
HNOTBBP/AU U Ja ChXpaHsiBa HH(OpMaLMATA 32 IEPUOJ HE TO-MaTbK OT IET FOJIUHHU.

13.8.2 [locpennnueckara MHCTUTYLUS, KOATO IOCPEIHUYH IIPU U3IIBIHEHUETO HA NApUYHU
IPEBOJM, KAKTO MPU MPEBOAM B PaMKHUTE Ha, Taka U MPH MPEBOAU U3BBH paMkuTe Ha OOIIHOCTTA,
TpsiOBa Jja OCUTYpH IpeJaBaHEeTO Ha Isu1aTa MHQOpMaIus 3a HapeauTeNs, MojaajeHa oT OaHkaTa-
HapenuTen. Korarto cpliecTByBaT TEXHUYECKU MPEUYKU 3a MpefaBaHEe Ha Isiara MHpopMauus 3a
HapeauTeNs, MOoCpeAHNYecKaTa UHCTUTYIMS TpsAOBa Aa 3amasd MHpOpMaLusATa 3a MEepHoA OT MeT
TOJIMHH.

13.8.3 bankara-nosyuyaTten TpsiOBa ga pasmojiara ¢ €(peKTHBHU NpoLENypH, OasupaHH Ha
pUCKa, 3a Ja YCTaHOBM CBOEBPEMEHHO IapUYHU MPEBOAM, IMPU KOUTO HHPopManusaTa 3a
HapeAuTeNs JMICBAa WM € HembJHa. JIumcara wiu HembJIHOTaTa Ha MHQpOpMaLusATa 3a Ijarena
MOYXE Ja TOCITYKM KaTo OCHOBaHWE Ha OaHKaTa-mojlydaTesl Ja BBbpPHE MPEBOJA WM Ja IOUCKa
JONBJIHUTENHA MHpOpMalus 3a Hapeautens. Korato GaHkaTa-HapeIuTea PelOBHO HE H3ITBJIHSABA
3aIbJKEHUATA CH 3a M3MpalllaHe Ha M3MCKBaHaTa MHQOpMaIMs 3a Iularena, OaHKaTa-moydaTel
npernpueMa HIKOJIKO CTBIIKU, KaTO ITbPBOHAYAIHUTE ca U3IpalllaHe Ha IPeAyIpeaUTEIHO TUCMO U
onpejieNisHE Ha KpaeH CpPOK 3a MojdyyaBaHe Ha Jjuncsamiara uHpopmanus. Cien m3ThyaHe Ha
KpaiHus cpok, OaHKaTa-Mmojayyarea MOXKe Aa OTPaHUYM WM Ja OTKa)Ke MOCIJIEBAILO [T0JyyaBaHe Ha
peBOJU OT OaHKaTa-HapeIUTeN, WIN a IPEKPaTH OTHOIICHUSTA C Hen3psaHaTa OaHKa-HapeInuTel,
KaTo ChIIEBPEMEHHO u3mnpaia goknan 10 PP 3a To3u daxr.
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13.9. Ilpu moAroToBka Ha IMpaBUIIa 3a U3BBPIIBAHE HA MAPUYHU MPEBOIM, OaHKaTa MOXKeE J1a T0JI3Ba
JOKYMEHTBT, MoArorBeH oT PabGorHara rpyma kbM OT TpuTe Komurtera - Komurtera Ha
eBporeiickure 0aHKOBU Haa30pHUIIM, KoMuTeTa Ha eBpoIeicKuTe HaJ30pHULIU 110 3aCTPaXxOBaHe U
T0OpOBOIHO ocurypsiBane U KoMuTeT Ha eBpoIeldcKUTe peryiaTOpHU OpraHM 3a LIEHHU KHUXa, U
nyOnukyBaH Ha UHTepHeT cTpanunara Ha bHB, mox 3armaBue OO0 chriiacue 3a 3ablIKCHHSTA,
npom3tudamu ot EBpomneiickus permament 1781/2006 otHocHO wuH(pOpManusTa 3a TUIaTeIa,
CBhII'BTCTBAIIA TAPUUHUTE MTPEBOAM, KbM JIOCTABUMIIMTE HA TJIATEKHU YCIYTH HA MOJIydaTelis.

14. PprkoBOUTEN HA CTICIMATIM3UPAHATA CITykK0a

bankara ompenens nune Ha PHKOBOAHA JUIBKHOCT, KOETO PBKOBOAM M OTrOBaps 3a
OopraHu3anusaTa Ha JACHHOCTTAa Ha CIeNHMATM3UpaHaTa CiyxoOa mo 4wi. 6, an. 5 or 3MUII. Jlunero
OCBIECTBSIBA Bpb3Kara Mexay Oankata u bBbHB, JI®P, mnpaBooXpaHUTETHUTE OpraHH,
MpoKypaTypata ¥ JAPYTrdT€ HHCTUTYIMH, y4YacTBallh B NPOTHBOACHCTBHETO Ha IMpoleca Ha
U3MUpaHe Ha mapu U GUHAHCHpaHE Ha Tepopu3Ma. PHKOBOIUTENAT Ha CleNUaIN3upaHara ciyxoa
OTroBaps 3a CBOEBPEMEHHOTO M3IpalllaHe Ha JOKJIAIX 32 CbMHUTEIHHU onepanuu u juma 10 PP u
MBP.

15. CexpansBane Ha nHpopmalus oT 6aHKaTa

15.1 BeBexkza ce cucrema 3a ChbXpaHsBaHe Ha MH(pOpMAIMATA MO MOAXOIAI] U HAACKACH
Ha4YMH, KOMTO Ja JaBa BB3MOXKHOCT 3a BB3CTAaHOBSBAaHE HAa OTACIHUTE TPAaH3aKIUM WU Ha
ChIbpIKaIaTa ce B TSIX UH(pOpMaIHs, 3a LeTUTe Ha pa3cieBaHe Ha JAESHUsS, CBbP3aHU C U3IHUPAHE
Ha Napy Wik GUHAHCUPAHE HA TEPOPU3HM.

15.2 C’bXpaHHBa CC CIICAHUAT MUHHUMYM JIaHHU, OTHACAIIU CC OO OTACITHUTC TPAH3AKIIUH:

- BaJbOp Ha TPAH3AKIUATA U JaTaTa Ha HEWHOTO OTpa3siBaHE B CUCTOBOJHATA CHCTEMa Ha
OaHKaTa;

- pedepeHTEeH HOMEpP Ha TPaH3aKLUUATA U YHUKAJICH PETUCTPALMOHEH HOMEp Ha IUIATEXKHUS
JIOKYMEHT;

- HapeIuTel U Moydares 10 TPaH3aKIIHsTa;
- KOJI WJTM HANMCHOBaHKE Ha OaHKaTa HA HapeIUTeNs M Ha OaHKaTa Ha TOTyJaTes;
- BUJ Ha TpaH3aKIHATA,

- TaHHU OTHOCHO ILJIAI[AHETO;

- pa3Mep Ha TpaH3aKIHITA.

[Tocouenurte enemMeHTH Ha cbhXpaHsABaHaTa MH(opMarus ca obsicHenu B ui. 10 ot Hapenba
Ne 3 na BHb.

15.3 JlanHuTe 3a KIMEHTUTE, TOKYMEHTUTE 33 U3BBPIICHUTE OMEpPAllMU U CAETKU, KaKTO U
nocoueHara uH@popManus B T. 15.2 ce chXpaHsBaT 3a CpOK OT MeT roauHu. Bcska Oanka
npeanpreMa MoaXOAsIIN CTHIIKY 32 pa3padoTBaHe Ha CHUCTEMa 3a ChXpaHsBaHEe Ha MH(popmanuara,
Taka 4e CchlaTa Ja MOXKEe JIa C€ U3BJIMYA I10 JIECEH U ObP3 HAYMH MPU MTOUCKBAHE OT KOMIIETCHTHHUTE
OpraHH.

16. Madopmanmst 3a turamanuss B Opod Ha cToWHOCT Han 30 XWil. JB. WM TAXHATA
PaBHOCTOHHOCT B UYJK/Ia BaIyTa.

16.1 Bcesika 6anka mpenoctaBs uHpopMmanusata no wi. 1la or 3MUII wa J®P, no 15-0
YHCIIO Ha Mecella, ClIeBalll Mecela, 3a KOITO ce oTHacs MH(opMaIusTa.

16.2 Tlpm mnomckBane ot BHDB, Oankara wusmpama cratucTHuecka HHGOpMaIms 3a
IUTAIaHKusATa B OpOH, BBB BHJ M B CPOK, TIoco4eHH oT LleHTpanHara OaHKa.
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17. O6y4eHue Ha CITy)KUTEIUTE

bankara mpuema Ilporpama 3a obyuenue Ha ciyxutenute. [Iporpamara 3a oOydeHue ce
aKTyajgu3upa MEepUOAMYHO M MMa 3a LeN Ja Ch3/aJie a/IeKBaTHU MO3HAHUS HA CIIY>KUTEIUTE 3a
npwiIaraHata mojurtuka ,,Ono3Hail cBosi kiueHT . DOKyChT Ha BCAKO OOyueHue TpsiOBa ma Objae
ChOOpa3eH M C KOHKPETHHUTE 3aabJDKEHHS Ha ciayxkutenure. OuakBa ce OaHKaTa J1a TOJTOTBU
pa3IUYHU MporpamMu Mpu oOyueHHe Ha KachepH, CIYXKUTeNIU OT Oek-oduca M CIyKHUTEIH, MPIKO
00CITy>KBaI¥ KIUEHTHUTE.

Bceku HOBoOmocThIMII CIy:KUTed TpsAOBa J1a ObJe 3amo3HaT C HalMOHATHATa |
MEXIyHapOJHA TpaBHA paMKa 3a NPEBEHIHUATA CpPelly W3MHUpaHe Ha Napu U (QUHAHCHpaHE Ha
TEpOpU3bM, U ¢ BbTpemHuTe npaBwia Ha OaHKaTa, MPUETH Ha OocHoBaHWe 4i. 16 or 3MUIIL.
Bankara TpsiOBa ma pasmoiiara ¢ aJeKBaTHH MEXaHHU3MH 3a MpEleHKa U MOCIeABaIlo HaOI0eHIe
Ha HOBOHA3HAUYCHWUTE CIYXKHUTEIH, C €I HEAONMyCKaHe KPUMHHAJIHHM €JEeMEHTH Ja H3MO0J3BaT
pecypcute Ha OaHKaTa.

Ynpasienue ,,bankoB Haazop”
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