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T0OTOBOP ™

3A Bb3JIATAHE HA OBILIECTBEHA ITOPBYKA 3A ABOHAMEHTHO
OBCJIYKBAHE

1 [ N——— r., B rp. Codus mexmy:

BBJII'APCKATA HAPOJHA BAHKA, cbe cenanuie u aJipec Ha ynpapJieHHE: Ip.
Codwusa 1000, nn., . Kusa3 Anekcanawp [“ Ne 1, koamo BYJICTAT 000694037, Ipe/cTaBlisBaHa
ot r-xa CHEXXAHKA JIESTHOBA — riaBen cekperap, B KA4eCTBOTO i Ha Bb3JIOKHTEN ChIVIACHO
3anoBen NeBHB-36859/01.04.2019r. u r-wa TEMEHVYXKA [IBETKOBA - rnasen
cHeToBoauTelN, HapHyaHa 3a kparkocT Bb3JIOKHMUTEJL, ot exna crpana

H

»DOPHKA® AJl che cemamuine u agpec Ha ynpaBieHHe: [p. Co¢us, n.x. 1612, p-u
Kpacho ceno, 6yx. ..Ilap Bopuc I11“ Ne 41, EUK: 201230426, npeacTaBiIsgBaHo 0T MupociaB

Buues — u3nbinuTenen mupextop, Hapudano 3a kparkoct M3ITbJIHUTEJL ot Jpyra cTpaHa,

Bb3JIOJKUTEJISIT u U3IIbJIHUTEJISAT, HapU4aHH 3ae1Ho ,,CTpanuTe™, a BCEKH OT

TAX MO00TAENHO ,,CTpana®);

Ha ocnoBanue un. 82, an. 2 or 3akona 3a o6mectsenute nopbuk (30I1) U BHB BpB3Ka ¢
Pemenne Ne 115110/18.12.2020 r. Ha riaBuus cexperap Ha BHB 3a onpejensine Ha M3mbIHUATEN
Mo JI0roBOp 3a OOIIECTBEHAa MOPHYKA, CKIIOYEH Bb3 OCHOBA Ha PaMKOBO cropasyMeHue
No 86518/1.10.2020 r. ¢ npenmet: ,,AGOHaMeHTHO 0BCTyXBaHe H (YHKIHOHATHO pa3BUTHE Ha
IIporpamMmeH IPOJIYKT »CODU-BHB” B bwnrapckara HapoJiHa Oanka“
(,,Cnopa3yMeHHéTO“/PaMKOBOTo CIIopa3yMeHue),

CE CKJIFOYH HACTOSIIHAT JOroBop (,,JloroBopsT™) 3a ClieIHOTO:

L ITPEIMET HA JIOT'OBOPA
Ya. 1. BB3JIOKUTEJISIT sb3nara, a UBIIbJIHUTEJSAT ce 3ambmkara 1a H3BbpIIBa

CpeIly Bb3HArpaXJICHHE H NPH YCIOBHATA Ha TO3M JIOTOBOD, 1O OTHOIIEHHE HA MPOrpaMeH
npoaykT ,,COPH-bHB", (Hapiuana no-mgomny »Cucremara“/“CO®HU-BHB*) ycnyru no:
1. AbonaMmenTHO 0Ocy)Bane Ha CHcTeMara;

3 Aﬁ/eﬁamegﬁ{é 00cCITy:KBaHEe Ha H3BBPIICHH 110 JOrOBOPH Bb3 OCHOBAa Ha PaMKOBOTO
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CIopasyMeHHe aKTyasm3anud Ha CucreMara.
Y. 2. MBIBJIHUTEJSAT ce 3amsikasa na IpeLoCcTaBs yCIyrure mo wi. | B
CBHOTBETCTBHE CBC CJIEHUTE TIPHIIOKCHHUS, HEPA3/IeIHA YacT OT TO3H JI0r0BOP:

1. ,Texnuyecka cnenudukanus 3a abOHAMEHTHO o0cnykBaHe H (PYHKIIMOHATHO
pasBuTHE Ha nporpamen npoaykr ,,CO®U-BHB" B brarapckara Hapoana 6anka“— [Ipuiosxenne
Ne 1;

2. Ilncmenoto uckade no wi. 4 or cnopasymennero ot BB3JIOKHUTEJS 1o
U3ITBJIHUTEJISA. [TocnenuusT cneasa fa J0MbIHA CBOSTA odepTa crOOpPa3HO H3HCKBAHUATA
u ycnosusta Ha Bb3JIOZKUTEJIS ¢ ornex ckiirouBaHe Ha HACTOSIIUS JIOrOBOp, H

3. Texuuuecko mnpenokenne u Ilenoso npemntoxkenne wa H3IMBJIHATEJIA,
AOUBIHEHH CBC CBOTBETHHTE MPEUIOKEHHS B 3aBHCHMOCT OT M3HCKBAHHATA Ha

Bb3JIOKHUTEJIS.

II. CPOK 1 MSICTO HA U3ITbJIHEHHUE

Y. 3. JloroeopsT Biam3a B cuia oT 3.01.2021 r. U e ¢hbe CPOK Ha jaeicTBHE 4 (YETHPH)
rofiMHy. B ciyvaii, ye 10roBopsT ce cKiroun mo-kbeHo ot 3.01.2021 r., JOTOBOPBT BJIM3a B CHJIA
OT Jarata Ha MOIIMCBAHETO MYy, NoOco4eHa B JenoBoiHus Homep Ha BB3JIOKHUTEJIA,
IIOCTaBEH Ha CTP. | OT ChuHs.

Y. 4. Msctoro Ha u3mbIHEHHE Ha Joroopa e rp. Codus: . ,,Kus3 Anexcarasp [“Ne 1.

IIL. [IEHH, PEJI U CPOKOBE 3A TLJIAIIIAHE
Ya. 5. (1)3anpenocrassiHe Ha yciayruTe 110 aGoHaMeHTHO 06¢TykBaHe Ha CHcTemMaTa 1o

4. 1, mpeamer Ha Hactoamms gorosop, Bb3JIOKUTEJIAT zannama na U3 bJIHUTEJIS

cymara ot 364 932 (Tpucra mecTaeceT H YeTHPH XHJISIIH 1€BETCTOTHH TPH/IECET H BA) JIeBa,
0es UIC, 3a nepuon ot I (eona) 200una (kamo 6 cayuaii ue ce ckuoqu 002060p 3a NO-KPAMBK
CPOK, OBIICUMAMA CYMA Ce UZYUCIABA NPONOPYUOHAIHO 6 3ABUCUMOCT O CPOKA HA 002060pa).
Ilenara 3a abonamenTHO o6cmyxBaHe Ha CucTemara ce 3amialla exXeMece4Ho, Ha PaBHH MECEYHH
BHOCKH.

(2) Ilocouenara nena e 3a M3BBpIIBAHE Ha aOOHAMEHTHOTO oOcimyxkBaHe 24 dYaca B
JICHOHOIIHETO, 7 (ceieM) /IHHM B ceMHLIaTa. B Ta3u 1eHa ce BKIIIOYBA H MOIPHIKKATA HA BCHYKH
akTyanusamud no wi I, an. 1, 1. 2 oT cnopa3ymeHHeTo, Clie]l M3THYaHE HA CPOKa Ha
rapaHilMOHHATa UM [O/IPBKKA.

(3) B cymara no am. 1 ca BximoveHH Bcuukd pasxoad Ha H3ITBJIHUTEJIS 3a

H3IIBJIHCHHE Ha chymTe mo wi. 1 or HaCTOAIIHUS JOTOBOP, BKJIFOYHTEIIHO U PAa3XOIHUTE 3a:

~
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1. Tparcropt’ 10 u ot crpagute Ha Bh3JIOKHUTEJIS;

2. mepcoHail, KOMTO Ie M3IBJIHSABA NOPHYKATA B TOBA UMCIIO PA3XOJH 3a MOCEIICHHUS HA
MSCTO H TPy NPH OCBIIECTBIBAHE HA ADOHAMEHTHOTO 00CIIyKBaHE;

3. JMOKyMeHTHpaHE H3IbIHEHHETO Ha 3aabkeHusta Ha M3IMBJIHHUTEJS no
HACTOSAIIMS IOTOBOP;

(4) BB3JIOXKUTEJISIT He nbinku 3aluialiaHeTo HA KAKBUTO M J1a € JPYTH PasHOCKH,
nHanpasend ot H3ITbJIHUTEJIS,

Y. 6. Ilenara 3a abonameHTHO 0OCy:)kBaHe Ha CHcTeMara, MOCOYEHA B L. 5,an 1 ce
3artama B ¢pok J1o 10 (aecet) paboTHHM IHH Ciiejl IPeICTABAHE HA JOKYMEHTHTE 110 i, 7.

(3) BB3JIOKUTEJIAT uma npaBo na 3aappka IUlallaHe NMpH HEH3MbIHCHHE Ha
saabipkenne Ha UBITBJIHUTEJIA 1o usnbianenuero my. B tosu ciyuait Bb3JIOXKHUTEJST
He JIbJDKH HEYCTOMKH 1opaiu 3abaBsHe Ha I1JIallaHEeTo.

Y. 7. [namanusaTa no To34 J0roBOp Ce H3BHPIIBAT Bb3 OCHOBA HA CJIEAHUTE IOKYMEHTH:

1. Ortyer, cberaBeH 1Mo pena Ha wi. 25, an. 1, noamucad ot U3IMTBJIHUTEJSA u
BB3JIOKHUTEJIA;

- 8 [lonpobra daktypa 3a jpbmkumara cyma, msnageHa or U3ITBJIHUTEJISA u
npeacrtasena Ha Bb3JIOKHUTEJIA;

Y. 8. (1) [lnamanusita o TO3M JIOroBOp ce M3BHPIIBAT B JIeBa Ype3 GAHKOB NPEBOJ| 110

cienHara OankoBa cmerka Ha U3ITBJIHUTEJIA:

3anunyaBaHuATa Ha MHGOPMaUKst B JOKYMEHTa ca Ha OCHOBaHME Ha url.
4, an. 1 ot O6uw, pernameHT 3a 3aWmTa Ha AaHHUTE.

(2) UBITBJIHUTEJIAT e jurbxken aa yseaomssa nucmeno Bh3JIOMKUTEJIS 3a Bcuuku
nocJIe/IBalllk IIPOMEHH 110 all. 1 B cpok 10 3 (mpu) 1HU, CYATAHO OT MOMEHTA Ha MpomsiHara. B
cnydait ye UBITBJIHUTEJIAT ne yBenomu BB3JIOKHUTEJISI B TO3M cpok, cuMTa ce, 4e

[1alllaHyATa ca HaAJICAKHO H3BBbPILICHH.

IV. TAPAHIIHUS 3A U3ITBJIHEHHUE
Y. 9. IIpu moanmucpanero Ha T03u jorosop, UBIIBJIHUTEJIAT npencrass Ha

Bb3JIOKHUTEJIA rapanuus 3a usirbjiHeHHE B pasMep Ha 3 % (TpH HA CTO) OT CTOHHOCTTA Ha
aboHaMeHTHOTO 00CTY)KBaHe, W3UYHCIIeHa 32 IeJIMsl CPOK Ha JIOroBopa, Ha 6a3a Ha roMIIHATa 00IIa
UeHa, nocoyeHa B 5, ai. 1, a umenno 43 791.84 (yetHpuaeceT W TPH XWIAAH CEIEMCTOTHH
ACBETACCET M €JMH JieBa H OCEMJECeT W YeTHpHU CTOTHHKH) JeBa (,Japanmusita 3a

H3'bJHEHHE ), KOATO CIyXKH 3a oOe3leuyaBaHe HAa H3IBJIHEHHETO HA 3aJb/DKEHHATA HA

. BPGMGTO 3a TPAHCINIOPT A0 W OT CrpaJIiTE Ha BB3JIOKUTENA HE NOAJIEKH Ha 3alliallaHe.
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H3ITBJIHUTEJIS no norosopa.

Y. 10. (1) B ciyvaii Ha M3MeHeHHe Ha OroBOpa’, H3BBPIIEHO B CHOTBETCTBHE C TO3H
AoroBop ¥ npwiokuMoro 1npago, HU3IBJHHUTEJIAT ce 3agemkasa na mpeanmpueme
HEOOXOMMMHTE JICHCTBHS 3a IPHBEXKIAHE HA TAPAHIMATA 33 H3IBIHCHHE B CHOTBETCTBHE C
H3MCHEHHMTE YCJIOBHs Ha JIOTOBOpa, B CPOK 10 5 (mer) pabOTHH OHH OT MOJIIMCBAHETO HAa
JIOI'bJIHMTEIIHO CIIOPa3yMEHHE 3a H3MEHEHHETO.

(2) lefictBuATa 3a NpUBEX/AHE HA TapaHIMATA 3a W3IBJIHEHHE B CHOTBETCTBHE C
H3MEHEHHUTE yCIIOBHs HA JIOTOBOPA MOraT jJa BKJIIouBar, 1o uzbop va U3IIbJIHUTEJSA:

1. BHacsHE Ha [IONBJIHMTENHA TApMYHA CyMa [0 OaHKoOBara CMeTKa Ha
Bb3JIOKHUTEJIS, npu cnia3Bane Ha H3McKBaHHATA HA WI. 11 oT JI0TOBOpA; U/HITH;

2. mpeJlocTaBsHe HA JIOKYMEHT 3a H3MEHEHHE Ha [TbpBOHAYaIHaTa 6aHKOBA rapaHIis WK
HOBa OaHKOBA rapaHIus, TIPH Cla3BaHe Ha W3MCKBAHMSATA Ha wi. 12 OT JOroBopa; H/Wim

3. mpefocTaBsiHe Ha JIOKYMEHT 33 H3MEHEHHE Ha IbPBOHAYAIHATA 3aCTPAXOBKA MM HOBA
3aCTPaxoOBKa, IPH CIIa3BaHe HA H3HCKBaHMATA HA wi. 13 oT goroBopa.

Y. 11.  Korato kaTo rapaHIust 3a H3IIbJHEHHE Ce MPEICTABs MAPHYHA CyMa, CyMaTa ce
BHACA 110 cie/iHaTa OankoBa cMetka Ha Bb3JIOKHUTEJIS:

a) B ciyyait ye UBITBJIHUTEJISAT npe/crass rapanuusTa B jeBa, NapuuHATA CyMa ce
BHACH 110 cieqHaTa 0aHKOBA CMETKa:

IBAN: BG 40 BNBG 9661 1000 0661 23;

BIC: BNBGBGSD

0) B ciyqaii we U3II'bJIHUTEJISAT npescrass rapaHuusTa B €Bpo, NapHUYHATA CyMa Ce
BHACs IO clle/iHaTa OaHKOBa CMETKa:

Direct to BNBGBGSF via TARGET?2

IBAN: BG83BNBG96611100066141

Ya. 12. (1) Koraro xarto rapaHims 3a W3IMBJIHEHHE Ce TPE/ICTaBs OaHKOBA rapaHIIns,
M3ITBJIHUTEJIAT npenasa na BbB3JIOKUTEJIS opurknaten exseMmisp Ha OaHKOBa
rapannus, usgajaeHa B noisa Ha Bb3JIOKHUTEJISA, kosto TpsOBa ja oTtroBaps Ha CIIEIHHTE
W3HCKBAHHS:

1. Jla 6B1€ Ge3yciioBHA M HEOTMEHsIeMa GaHKOBA rapaHilis M 1a ChIbPIKa 3aIb/KEHHE Ha
OaHKaTa — rapaHT J1a H3BBPIIH IUIAIIAHE [IPH ['EPBO THCMeHO norckBate oT Bb3JIOKHUTEJI,
ACKJIapHpalll, Y€ € Haluie HeusnbiHeHHe Ha 3aabpkeHue Ha USITBJIHUTEJIS uwmm apyro
OCHOBaHHE 3a 3albpiKaHe Ha rapaHiUaTa 3a U3IIBJIHEHHE 110 TO3H JI0TOBOD.

2. la 6b1€ ¢bC CpPOK Ha BAIMHOCT 3a LEJHs CPOK HA Horosopa mmoc 30 (Tpujecer) THH

/ 2 ToBa e Bb3MOXHOCT, KOATO € NpUIOKHUMA B CITydauTe, npeaBuaeHu B wi. 116, an. 1, 7.1.1,2, 3 u 6, u un.116, an.d
/ ). BOH/nbu crnasBaHe Ha orpaHu4eHHeTo no ui. 82, an. 9 or 30I1.. A P




Clie/l MpeKpaTsABaHe Ha JIOrOBOP, KaTO IPH HEOOXOJUMOCT CPOKBHT Ha BAIMIAHOCT Ha OaHKoBara
rapaHiis ce yb/KaBa WiH ce U3/aBa HOBa.

3. Ilpean wu3maBanero i TekcThbT Ha OaHKOBAaTa rapaHilMsTa ce ChIJIaCyBa C
BB3JIOKHUTEJIA.

(2) Beuuku OaHKOBH pa3Xxo/M CBBP3aHH C OTKPHBAHETO M OOCTY)KBaHETO Ha OaHKOBaTa
rapaHiis, ycBosBaHeTo Ha cpeiactBa oT ctpana Ha BB3JIOKHUTEJISA, npu HanuuueTo Ha
OCHOBaHHE 3a TOBAa, KaKTO ¥ IIPH HeiHOTO Bpbinane ca 3a cmerka Ha USIThbJIHUTEJIS.

Yn.13. (1) Koraro karo rapaHuus 3a W3IBIHEHHE C€ IpeJCTaBs 3acTpPaxoBKa,
MUBITBJIHUTEJAT npenaa Ha BbB3JIOKHUTEJISL opuruHanen ex3eMmsip Ha
sactpaxosarenna nonuna, B koato Bb3JIOJKUTEJIAT e nocoyen Kato TpeTo Moj3Bauio ce
nuue (6enedunmep), KoaTo TpsaOBa Aa OTroBaps Ha CICTHUTE H3UCKBAHHUS:

1. /la obe3neyaBa H3MBIHEHHETO HA TO3U JOTOBOP Upe3 MOKPHUTHE HA OTTOBOPHOCTTA
Ha U3ITBJIHUTEJIA B onpenenenus B wi. 10 pa3mep;

2. Jla Obze che CPOK Ha BAJHAHOCT 3a IIEJHs CPOK Ha Jorosopa mnoc 30 (tpuaecer)
JHH ciejl NpeKpaTsBaHe Ha JIOroBOp, Karo IpH HEOOXOJUMOCT CPOKBT Ha BAJIMIHOCT Ha
3acTpaxoBKarTa ce y/Ab/KaBa WM Ce U3aBa HOBA.

3. Ilpeau u3aBaHeTo i TeKCTHT Ha 3acTpaxoBkara ce cbriacysa ¢ Bb3JIOXKHUTEJIA.

4. 3actpaxoBaTeiHaTa IpPeMHUs [0 3acTpaXxOBKaTa cjelIBa Ja € IuUlaTeHa Ha CTO
MpOIIeHTa (HE ce JOMycKa pa3cpoveHo 3aliallaHe Ha 3acTpaxoBaTe/HaTa IPeMHs) H He MOXKeE Ja
Obe u3no3BaHa 3a 0be3neyeHne Ha OTTOBOPHOCTTA Ha M3ITBIHUTEIS 110 APYT JOTOBOP.

(2) Pa3xoauTe 110 CKIIFOYBAHETO Ha 3acTpaxoBaTEIHHUs JIOTOBOP H IOUIBPHKAHETO Ha
BaJIMJIHOCTTA Ha 3acTpaxoOBKaTa 3a M3MCKBAaHMS CPOK, KAKTO H IO BCSIKO H3ILIAINAHE Ha
3acTpaxoBaresHo obesmerenue B noi3a Ha Bb3JIOKHUTEJIS, npy HanuuueTo Ha OCHOBAaHHE
3a ToBa, ca 3a cMeTka Ha USITBJIHUTEJISL.

Yn. 14. (1) BB3JIOKHUTEJIAT ocBoboxkaaBa rapaHiidaTa 3a H3IIbJIHEHHE B CPOK JI0
30 (mpudecem) nHYU cre] IPEKPATSIBAaHETO HA JOIOBOPA B IIBJIEH pa3Mep, aKo JIMTICBAT OCHOBAHHSA
3a 3aabpikaneTo oT ctpaHa Ha Bb3JIOKHUTEJIS na kakBaTo H /1a € cyMa I10 Hesl.

(2) OcroboknaBaHeTo Ha rapaHIMATA 32 H3NbJIHEHHUE CE€ H3BLPINBA, KAKTO CIIC/IBA:

1. korato ¢ BB (hopMaTa Ha MapuyHa cyMa — 4pe3 NpeBexk/IaHe Ha cymara no OaHkosata
cmetka Ha UBITBJIHUTEJISA, nocouena B wi. 8 ot 10rosopa;

2. xoraro e BbB (popMara Ha OaHKOBA rapaHIlMs — Ype3 BPbIIIaHE HAa HEHHHUA OPUTHHAI Ha
npeactasuten Ha U3ITbJIHUTEJISA unu ynbiIHOMOLIEHO OT HETO JIMIIE,

3. koraTto ¢ BBB (hopMara Ha 3acTpaxoBKa — Ype3 BpBIIAHE HA OPHIHHAIA Ha
sactpaxoaresiHaTa nmomuma Ha npeacrasuten Ha U3ITbJIHUTEJIA uin ynbIHOMOLIEHO OT HEro
 Jwne;

Y, /- 5/




(3) I'apannusTa He ce ocBoboxknasa or Bh3JIOKHUTEJIS, ako B [polieca Ha U3ITbJIHEHHE
Ha JIOTOBOpa € BB3HHKHAJ CIIOP MEXY CTPAHHTE OTHOCHO HEH3IIBJIHEHHE HA 3abDKEHHSTA Ha
U3ITBJIHUTEJIS v BHIPOCHT € OTHECEH 3a pelasane npei cb)1. [IpH pemmasane Ha CII0pa B 110J13a
Ha Bb3JIOKUTEJIA Toii Moke 1a IPUCTHIIM KbM yCBOSBAHE HA rapaHIHsTA.

Ya. 15. BB3JOXKHUTEJAT uma npaBo na 3aabpKH CHOTBETHA 4acT M Ja ce
YZIOBJICTBOPH OT rapaHuusTa 3a u3nbjiHenue, korato USITbJIHUTEJISAT He u3nbianu HAKOE OT
CBOMTE 3a/IbJDKCHHMS IO JOroBOpa, KAaKTO M B CIy4aWTe Ha JIONIO, YaCTHYHO M 3a0aBeHO
M3IIBJIHEHHE HA KOETO W Ja e 3anb/ukenre Ha U3ITbJIHUTEJIS, kato ycBOM TakaBa 4yacT OT
FapaHilMATa 332 M3IOBIHEHHE, KOATO CHLOTBETCTBA HA YIOBOpEHATa B JIOTOBOpPAa HEYCTOMKa 3a
ChOTBETHHUSA CJIy4Yail Ha HEM3MbIHEHHE.

Ya.16. BB3JOKHUTEJSAT uma npaso ja 3aabpiKH TapaHIMATa 33 H3ITbIHEHHE B
ITbJIEH pa3Mep, B CIICAHHUTE CIIyYaH:

1. IpH 'BJIHO HEM3NBIHEHHE, B T.4. KOIaTO yCIYTHTE HE OTTOBAPAT HA W3MCKBAHUATA HA
Bb3JIOKHUTEJISA, u pasBansise Ha forosopa or crpasa Ha Bb3JIOKHUTEJIS na toBa
OCHOBAaHHE;

2. mpu npekparsiBane Ha aeiinocrra Ha U3IMTbJIHUTEJISA unu npu o6sSBIABaHETO My B
HECHCTOSATEIIHOCT;

Yn.17. BwB Bceku ciy4yaii Ha 3aIbpXKaHE HA TrapaHIUATa 3a  W3IBJIHEHHE,
BB3JIOKHUTEJSAT ysenomsasa USIMTbJIHUTEJIS 3a 3a1bpikaHeTo U HErOBOTO OCHOBAHHE.
3ajbpKaHeTo Ha rapaHiMsiITa 3a H3ITBJIHEHHWE W3IS0 MM YaCTHYHO He M3YeprBa NpaBaTa Ha
BB3JIOKHUTEJISA na epeu obe3iieTenne B Mo-rojisM pasmep.

Y. 18. Koraro BB3JIOKHUTEJISIT ce e yaoBIETBOPHI OT rapaHiusra 3a
H3IBJIHEHHE U JIOTOBOPBT Npoab/ikaBa aa € B cuia, U3ITbJIHHUTEJIAT ce 3anabmkaBa B Cpok
no 10 (Oecem) nHM na NONBIHH TapaHUMATA 3a M3IIBbJAHEHME, KAaTO BHECE YCBOGHATA OT
BB3JIOJKUTEJIS cyma no cmerkata na BB3JIOJKUTEJIS wiu npenocraBd JOKYMEHT 3a
M3MEHCHHE HAa NbpBOHAYalHaTa OaHKOBA rapaHIHs WIX HOBa OaHKOBA rapaHiiis, ChOTBETHO
3aCTpaxoBKa, TaKa Y€ BB BCEKH MOMEHT OT JI€HCTBHETO Ha JOTOBOPA pa3MephT Ha rapaHi|sITa 3a
H3IIbJIHEHHE J1a ObJIe B CHOTBETCTBHE € Wi. 9 OT JoroBopa.

Ya. 19. BB3JOKHUTEJISAT He by TMXBa 38 BpEMETO, TIP3 KOETO CPeICTBATA 110
rapaHiyaTa 3a u3nbiHeHHe ca Owmu npepocrasedd Ha BB3JIOKHUTEJIS cwriacHo

H3HCKBaHHATA HA TO3H JIOI'0OBOD.

V.IIPABA U 3AJIBJIZKEHUS HA CTPAHUTE

Y. 20. M30posBaHeTO Ha KOHKPETHH NpaBa U 3ab/DKCHHUS Ha CTPAHUTE B TO3M pasjiell

OT/}fOFOBopa € HeM3yepraTellHO M He 3acsra JeHCTBUETO Ha JApPYrM Kiay3d OT A0rosopa, oT
‘ Vi
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PamMKOBOTO cropasyMeHHE WM OT NPHJIOKHMOTO TIPaBO, NPEJBHKIAIINA IpaBa H/WIH

3aIBJIDKECHHS Ha KOATO U J1a € OT CTPaHHTE.

V.1. IPABA U 3ATBJIKEHWS HA U3ITbJIHUTEJIA
Y. 21. M3I'BJIHUTEJIAT uma npaso:

M Jla monyuu BB3HArpaxieHue B pa3mepa, CPOKOBETE U IPHU YCIOBHATA MO 4WI. 5 JI0
4JI. 8 OT JOTOBOPA;

2; Ha ucka u na nonyuyasa ot Bb3JIOZKHUTEJISA neobxomuMoTo chaeicTBHE 3a
H3IIBIIHCHHE Ha 3a/IbJDKEHHATA CH 10 TO3H JOTOBOP, KAKTO M BCHYKH HEOOXOJHMH JIAHHH W
HH(pOpMaLUs, IPAKO CBbP3aHU HJIM HEOOXOIUMH 3a H3ITBJIHEHHE Ha JIOr0BOPA;

Yna. 22. HU3INBJHUTEJIAT ce 3axpmkasa:

L. Ja u3nbaHgBa 3aqBIDKEHUATA CH 10 TO3H JOTOBOP B YTOBOPEHHUTE CPOKOBE H
Ka4yeCcTBEHO, B CHOTBETCTBHE C JI0rOBOpa, NPHUIIOKEHHUATA KbM Hero, PaMkoBoTO cniopasyMenue
W [PUIOKEeHHATAa KbM Hero, uzuckpanusta Ha BB3JIOKHUTEJIA, nocoyeHu B MUCMEHOTO
uckane 1o wi. 4 or CnopazyMeHHeTO U pa3nope0UTe Ha BCHYKH MPUIIOKUMH KbM IpeIMeTa Ha
JIOrOBOPa HOPMATHBHH aKTOBE;

2. Ha ocurypsisa aboHameHTHO oOcyxBaHe Ha CucTeMara 1o To3H J0roBop, B TOBa
YUCIIO /1a OCHTypsiBa aDOHaAMEHTHO 00C/Iy)KBaHe Ha akTyanusauuu Ha Cucremara;

3. Ja npenocrass Ha Bb3JIOJKHUTEJIS oryetuTe 3a U3BBHPLIEHOTO aDOHAMEHTHO
obcnyXBaHe W Ja H3BBpIIBA TAXHOTO IpepaboTBaHe W/MIM  JONBJIBAHE, KOraro
BB3JIOKHUTEJSAT e nouckan Tosa;

4, Janpenoctass Ha Bb3JIOKHUTEJIS nucmeno uudopmalus 3a Xxo1a Ha pabotarta
110 M3IIBJIHEHHE HA YCIIYTUTE NpH nucMeHo noucksane ot crpana Ha Bb3JIOKHTEJIS, kakro
M Jla My OCHTYpsSiBa BB3MOJKHOCT 3@ OCBIIECTBABAHE HAa KOHTPOJ I10 M3IBIHEHHUETO OTHOCHO
Ka4eCTBO M JAp. BbB BCEKM MOMEHT OT H3IIBJIHEHHETO Ha J0rosopa, 0e3 ToBa Ja Ipeyd Ha
H3IIBIIHEHHETO;

3. Jla He npe1ocTaBs Ha GU3MYECKH W IOPHINYECKH JTHIA JOKYMEHTH U MHpopManus,
CBBP3aHH C H3ITBJIHEHHETO Ha yciyrute Oe3 niucmenorto cbriacue Ha Bb3JIOKHUTEJIA;

6. Ha wundopmupa ceoeBpemenno BbB3JIOKHTEJISl 3a BCHYKM [IPEUKH,
Bb3HUKBAIIM B X0/Ia HAa U3'BIHEHHUETO Ha padoTara, 1a IpeI0KH Ha4YuH 3a OTCTPaHABAHETO MM,

karo moxe ja nmoucka or Bb3JIOKHUTEJIS ykazanus w/miau chAeicTBHE 3a OTCTPaHABAHETO

MM;

7 Jla W3MBIHABA BCHYKH 3aKOHOCHOOpA3HM yKasaHMsl M M3HCKBaHHsA Ha
BB3JIOKUTEJISA;

/ /] 8. Jla onazBa koH$pHUACHIIMATHATAa HMHPOPMALIUS B CHOTBETCTBHE C YTOBOPEHOTO B UJL.
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38 ot noroBopa;

9. Jla okasea momomr u ja npejiocraBd MHCTpYKIMH Ha BB3JIOKHUTEJIS 3a
TIPaBAJHOTO U3M0/3BaHe Ha CHCTeMaTa H aKTyaH3alMKuTe, H3BLPLICHH OT HETO.

10.  [la yBemomu Hesab6aBHo BB3JIOKHUTEJIS IIPH BB3HUKBAHE HA MPEYKH OT
CTOIAHCKH, aIMHHHCTPATHBECH MJIM JIPYT XapakTep, KOMTO MOTaT Ja 3a0aBsT WM Jia HATpaBsT
HEBB3MOXKHO M3IBIIHEHHETO Ha TO3M JIOTOBOP.

11. Jla cnaspa mpaBuiiata 3a 0cThi 10 crpagure Ha Bh3JIOYKHUTEJLS IIPH clIa3BaHe

Ha MPOINYCKATCIHHUA PEXHM H pa6OTHOTO BpEMC CbITIACHO BBTPCIIHHUTE IIpaBuJla Ha

Bb3JIOKHUTEJIA.

V.2. [IPABA U 3ANBJIKEHHUS HA BL3JIOKHTEJIS
Y. 23. BB3JOXKHUTEJIAT uma npaso:

1. /la M3HCKBa W Ja MOMyYaBa YCIyTHTE [0 HACTOSIIMS JOTOBOP B YTOBOPEHHTE
CPOKOBE H ChOOPa3HO YrOBOPEHHUTE H3UCKBAHMUS;

2, Ha xourponmpa usnsianennero va noerure or USIMbJIHUTEJIS 3a1nkenus, B
T.4. TUCMEHO Jla UCKa | Jla nojyyasa uHdopmanus o1 U3ITBJIHUTEJIS npes uemms cpok Ha
AAOrOBOpa, HIH Jia H3BBHPIIBA POBEPKH, IIPH HEOOXOAUMOCT 3a H3IIBIHEHHETO Ha JI0r0BOpPA, HO
0e3 ¢ ToBa Jla MpeYH Ha U3IIBIHCHHETO),

3. Bb3JIOKUTEJIAT wuma mpaso ga wusuckBa ot M3MBJHUTEJS na
AOKYMEHTHPA 110 NOJXOMALL HAYHH JICHHOCTTA CH 110 M3TBJIHEHHETO Ha JIOrOBOPA;

4. Ha uzucksa ot USITBJIHUTEJIS npepaboTBane H/HIN JOMBIBAHE HA OTYETUTE
3a U3BBPIICHOTO aDOHAMEHTHO 00CIy)KBaHE |

5. /la He pueMe HAKOH OT OTYETHTE, B ChOTBETCTBHE C YTOBOPEHOTO B TO3H JIOTOBOP.

Yn. 24. BB3JIOKHUTEJIIST ce 3anbikasa:

L /la mpueMe BceKH OT OTYETHTE, KOraTo OTroBaps Ha JOTrOBOPEHOTO, IO peaa M
YCJIOBHATA HA TO3H JOTOBOP;

2. [la 3ammatu onpejieneHara HeHa 1O pa3Mep, HAYMH M CPOK, YTOBOPEHH MEXIy
CTPaHHTE B HACTOAIIUS I0TOBOP;

3. Ja ceaeiicrsa na U3ITbJIHUTEJISA npu u3nbiHeHHe Ha peIMETa Ha JI0r0OBOPA,
KaTo OCHIypsiBa HEOOXOMMMHMTE CNEHMATHCTH, KOHCYNTAMH M OPraHH3allHOHHO-TEXHHYECKH
YCJIOBHS B X0/1a HA H3ITBIHEHHETO;

4. Jla ocurypsBa NoaxomdmM yclOBHS 3a eKcIuloataumss Ha CHcTeMara. [Tpu
HEOOXOZMMOCT, 3a M3BBPIIBAHE HA YCIYTHTE [0 TO3M JIOFOBOP, INPEACTABHTENMTE HA

M3ITBJIHUTEJIS nosyyaBar chOTBETHHS HEOOXOMMM JOCTBII 10 000pPY/IBAHETO, BBPXY KOETO

¢ HHCTaMpana CHcTemara.




5. Ha ocurypsiBa 3a cBOSi CMeTKa BCHUKM 0a30BH W/MIIH CHCTEMHH TEXHOJOTHYHM
CpeNCcTBa (TEXHHYECKH, IPOrPaMHH, KOMYHHKALIMOHHH), HEOOXOMMMH 3a (DYHKIIHOHHPAHETO Ha
Cucremara;

6. Ha ysenomsasa U3ITBJIHUTEJIS nucMeHo 3a BCeKH HHIMIEHT H/HITH npodiieM,
BB3HHKHAJI 110 OTHOIIEeHHe Ha CucreMara.

7. Ja onasBa konduaennManara HHPOPMALHS, B CHOTBETCTBHE C YTOBOPEHOTO B

ui1. 38 ot JloroBopa.

VL. IPEJTABAHE U [IPUEMAHE

Yn. 25. (1) UIBIBJHUTEJIAT ce 3agemkaBa a H3rOTBA €KEMECEYHH OTYETH 3a

H3BBPLICHOTO OT HEro abOHAMEHTHO OOCITyXBaHe, KOHTO Ce¢ IIPUEMAT C TOANKC OT CTPaHa Ha
BB3JIOKHUTEJIS. B u3rorseHuTe OTYETH Ce TIOCOYBAT:

1. U3Bbpienure peitnocty no abonamenTHo o6cyxBane Ha Cucremara;

2. Axtyamusauuute Ha CHCTeMata ¢ H3TEKBJI CPOK Ha TapaHIIMOHHA OJIPHIKKA, KOHTO ca
BKJIIOYEHH B 00XBaTa Ha a0OHAMEHTHOTO 00CIIy)KBaHE Mpe3 OTYETHUS NMEPHOI.

(2) B ciyyaii, ue Bb3JIOJKHUTEJIAT nma 3a6esiexkKkH 10 IpeICTaBEHUS OTYET 1o all. 1,
BB3JIOKUTEJIAT moxe na orkaxke na ro noanume. B To3u ciyyait Bb3JIOKUTEJISIT
yBenomssa nucMeno UBITbJIHUTEJIA u B cpok 1o 10 (zecer) paGoTHH HM OT NOTydaBaHe Ha
YBCIOMJICHHETO, CTPaHHTE [OJANMCBAT KOHCTATHBEH IIPOTOKONI, B KOWTO ce OTpassBaT
HalpaBeHUTE 3a0€eKKH M Ce ONpeleNs CPOK 3a TAXHOTO OTCTpaHsBaHe. B ciywaii ue
U3ITBJIHUTEJIAT orkaxe 1a noxnume kouctaTHBHUS npotokonl BB3JIOKHUTEJAT uma
NpaBO caM Jia CbCTaBH TaKbB MPOTOKOJ KAaTO CHIBPKAHHETO MY € 3aJb/DKHTEIHO 3a
M3ITBJIHUTEJIS. Ilpuemaneto ce wu3BbpmiBa ciie[l OTCTpaHABaHE Ha 3a0€NeKKHTE B
YCTaHOBEHHs CPOK € IMOANMCBAHETO HA KOPUTHPAH OTYET.

(3) Ako 3abenexkuTe He ObJAT OTCTPaHEHH B ycTaHoBeHHs cpok, Bb3JIOKHTEJIST
MOJKE J1a pa3sBaJli JI0roBOpa ¢ €IHOCTPAHHO YBEAOMIICHHE, OTIIPABEHO JI0 JipyraTa cTpana, 6e3 ja

JdaBa NOMBJIIHUTEJIEH CPOK 3a U3ITBJIHEHHE.

Vii. CAHKIITMH INPH HEU3ITBJIHEHUE

Y. 26. Ilpn mpocpousaHe H3NBIHEHHETO Ha 3aJb/UKEHHATA 10 TO3M JOTOBOP,

HEHU3NpaBHaTa CTpaHa JbJDKH Ha H3NpaBHaTa HeycTolKa B pasMep Ha 0,5 % (nyna usuio v net Ha
CTO) OT CTOHHOCTTa Ha 3a0aBEHOTO W3IILIHEHHE 3a BCEKH JeH 3abaBa, HO He mosede oT 10 %
(ecer Ha €TO) OT Ta3| cyma.

Yn.27. Ilpu KOHCTaTHPAHO JIOWIO WIIK JAPYrO HETOYHO HMJIM YAaCTHYHO M3IILIHEHHE Ha
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YCIYIHTE 1O TO3H JI0TOBOP HWIIM NPH OTKJIOHEHHE OT M3HcKBaHusTa Ha BB3JIOKUTEJIS,
IIOCOYEHH B:

1. 1. ,Texnuuecka cnenuduxanus 3a aboHAMEHTHO obcnyxBaHe W (QYHKIHOHAIHO
pasBuTHC Ha mnporpameH npoaykr ,CO®HW-BHB* B Bearapckara naponna 6Ganka“—
[Ipunosxenne Ne |

WK

2. ITACMEHOTO MCKaHE IO 4iI. 4 OT paMKOBOTO CHOPa3yMEHHeE.

BB3JIOKUTEJIAT uma npaso na noucka or M3IMIbJIHUTEJIS 1a M30bIIHH H3LSUI0 |
Ka4eCTBEHO CHLOTBETHHTE YCIIYIH, O€3 [a JbKH JONBIHHTEIHO Bh3HATpaXIeHHe 3a ToBa. B
Cly4al dYe M IOBTOPHOTO M3MBIHGHHE HA YCIYTHTE € HETOYHO MM HEeKauecTBEHO,
Bb3JIOKHUTEJIAT nma nipaso 1a 3a/1bpu rapaHIHsTa 3a H3IIHEHHE H J1a pa3sBaiH JI0roBOpa.

Y. 28. Ilpu pasBansHe Ha J0TOBOpa NMOpajM BHHOBHO HEM3IIbIHEHHE HA HAKOS OT
CTpaHUTE, BAHOBHATA CTpaHa IbJIXKH HeycTolKa B pasmep Ha 10 % (mecer Ha cT0) cTOiiHOCTTA Ha
aboHaMEeHTHOTO 0cCTyKBaHe, 3a LKl CPOK Ha JI0TOBOpA, Ha (asa Ha roJMIIHATA o6Ima IeHa,
[ocoveHa B 5, ai. 1.

Y. 29. BB3JIOKHUTEJIST uma npaBo 1a yABPKH BCSIKA TBIDKAMA [0 TO3H JIOTOBOP
HEYCTOHKa 4pe3 3aJbpikaHe Ha CyMa OT rapaHLHATA 3a M3IIbIHEHHE, KaTO YBEJOMH MHCMEHO
M3ITBJIHUTEJISA 3a Tosa.

Y. 30. [Ilnamaneto Ha HeyCTOMKHTE, YrOBOPEHH B TO3M JIOrOBOp, HE OrpaHH4YaBa
[IPaBOTO Ha M3MpaBHATa CTpaHa Jia ThPCH PeaylHO M3IbJIHEHHE H/HIIH 00e3IIeTeHHE 3a TOHECEHH

BpEIH H NPONYCHATH I10JI3H B I1O-TOJISIM pasMep, ChbIrIaCHO MPHJIOKHMOTO IIPaBo.

VIII. MIPEKPATABAHE HA JIOTOBOPA

Ya.31. (1) To3um moroBop ce npexparspa:

1. C u3THYaHe Ha CpoOKa Ha J0r0BOpa;

2 Ilpy HacThIBaHe Ha WBIHA OOEKTHBHA HEBL3MOKHOCT 3a M3ITBIHEHHE HA
JI0rOBOPa, 3a KOETO 0OCTOATENICTBO 3acerHaTaTa CTpaHa € JUTbKHA [ yBEJOMH JpyraTa CTpaHa B
cpok 1o 7 (cemeM) paGOTHH JHH OT HACTBIIBAHE HA HEBBH3MOKHOCTTA H Jia TNPEICTABH
JI0Ka3aTeNCTBa;

3. Ilpn npexparsiBane Ha JOPHAMYECKO JHMIE — CTpaHa II0 JOroBopa 6e3
NPaBONPUEMCTBO, 10 CMHUCHJIA HA 3aKOHOJATEJICTBOTO HA AbpPKaBaTa, B KOSATO ChOTBETHOTO JIHIIE
€ YCTaHOBEHO;

5. Ilpu yenoBusTa mo . 5, an. 1, T. 3 or 3aKoHa 3a MKOHOMHYECKHTE M (pHHAHCOBHTE
OTHOLICHHA € APYKECTBATA, PErHCTPHPAHH B IOPUCAMKLIMH ¢ NpedepeHIHalIeH JaHbYeH PEXKUM,
Ko/lﬁponupaﬂme OT TSX JIMIA ¥ TEXHUTE JEHCTBUTEIHH COOCTBEHHIIH;

/ /
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6. TTpu mpeIcpOYHO NPEKpaTABaHe HA PAMKOBOTO CIIOPa3yMEHHUE CJI€/l H3THYAHE Ha CPOKa
mo wi. 113, an. 3, . 1 or 30Il, ako cpoka Ha JOroBopa H3TH4Ya MOBCYC OT rOJAHMHA CJIC]
IpeKpaTsBaHe Ha CIOPa3yMEHHETO,

(2) JloroBopbT MOXe J1a OBbJIe NPEKpaTeH:

1. [To B3aMMHO ChIVIacHe Ha CTPAHHTE, H3Pa3eHO B MHCMeHa hopma;
2 C jocTHraHe MakKCHMAJIHO JIONYCTHMAaTa CTOMHOCT Ha paAMKOBOTO CIIOPa3yMCHHE,
. Korato 3a U3ITBJIHUTEJISA Gbe 0TKPUTO NPOU3BOACTBO 0 HECHCTOATETHOCT

win Jmkeraanus — no uckane Ha Bb3JIOXKUTEJIA.

Yn.32. (1) Beska or cTpaHMTE MOXE [a pasBald JI0OroBopa IpH BHHOBHO
HEM3MbJIHEHHE Ha ChIIECTBEHO 3aIb/DKEHHE HA ApyraTa CTpaHa 1o JIoroBopa, npH yCJlIoBHATA H €
OC/IeIAIMTE ChIacHo Wi. 87 | CII. OT 3aKoHa 3a 3abJ/DKEHHATA U JIOTOBOPHTE, Ype3 OTIPABAHE
HA MECMEHO IpeAyNpeXkeHne OT H3MpaBHAaTa CTpaHa A0 HEH3NpaBHAaTa M ONPCACIAHE Ha
TIO/IXO/IAII CPOK 3a M3IIbIHEeHHe. Pa3BalisiHe Ha I0roBopa He ce JI0MyCcKa, KOorato HeH3IIbHCHaTa
yacT OT 3aIBbJIPKEHHETO € He3HAYMTEIHA C OrJie/l Ha HHTepeca Ha U3NpaBHaTa CTpaHa.

(2) CTpaHHTe I CYMTAT 33 BUHOBHO HEH3IIBJIHCHHE HA CBHINECTBEHO 3aIb/DKCHHC Ha
NU3ITBJIHUTEJISA BcekH OT CIIEIHUTE CIIy4Yaun:

1. M3IBbJHUTEJISIT e npekpartin H3MBLIHEHHETO Ha 3aJb/DKCHUATa CH TI0
norosopa 3a moseue ot 20 (aBajeceT) KaICHAAPHH JIHH;

% M3MNBJHUTEJST e jponycHan ChUIECTBEHO OTKIOHEHHE OT YyCJIOBHATA 34
U3IIBIHEHHE HA JIOTOBOPA.

(3) BB3JIOKHUTEJIST moxe 1a pa3Bajii J0roBopa camo ¢ IMHCMEHO yBEJIOMJIEHHE J10
U3ITBJIHUTEJISA u 6e3 1a My [ajie JIOIbIHATENIEH CPOK 3a H3ITBJIHCHHE, aKO MOpa/in 3abaBa Ha
N3IMTBJIHUTEJIS To e ctanano 0e3mojie3H0 WK aKko 3aIb/IKEHHETO € TpsOBao J1a ce U3IbJIHH
HENIPEMEHHO B YTOBOPEHOTO BPEME.

Yn 33. BB3JOKHUTEJSIT npexparssa norosopa B ciydaute no wi. 118, an. 1 o1
3011, 6e3 na abwku obesuererne Ha M3ITbJIHUTEJIS 3a npeThpreHu 0T NPEKPaTABAHETO Ha
JIOTOBOpa BPEJIH, OCBEH aKO ITPEKPATsIBAHEeTO € Ha OCHOBAHHE 11 118, ax: 1, . 1 or30IL

Y. 34. (1) TlpekparsiBane Ha HACTOANIMs IOTOBOP HE BOAM 10 NPEKPATABAHE Ha
PaMKOBOTO CIOpa3yMEHHE U HE MPEeKpaTsBa NpaBoTo Ha BBH3JTOKHUTEJISA na cxio4uBa Ipyr
JIOTOBOPH 3a M3BBpIIBaHe HAa a0OHAMEHTHO 00CIYKBaHE Ha Cucremara Bb3 OCHOBA Ha ChIIOTO
PaMKOBO CIIOpa3yMeHHE.

(2) BbB BCHUKH ClIydad Ha [IPEKpaTsABaHe Ha JI0TOBOpa:




BB3JIOKUTEJIAT u U3INBJAHUTEJAT cheraBAT KOHCTATHBEH IMPOTOKON 3a
M3BbpIlIEHAaTa KbM MOMEHTA Ha NpeKpaTsBaHe padoTa M pa3Mepa Ha €BEHTYATHO JIb/DKHMHTE
TUTAIIAHUS; |

MU3ITBJIHUTEJIAT ce 3aanimkasa j1a MpeyCcTaHOBH MPEJOCTABIHETO HA YCIYTHTE, C
M3KIIIOYCHHE Ha TaKWBa JCHHOCTH, KAKBMTO MOKe Ja ObJaT HeOOXOIHMH W TOHCKAHH OT
BB3JIOKHUTEJIA,

Y. 35.  Ilpm npencpouno npexparssane Ha gorosopa, Bb3JIOKUTEJAT e urbken

na 3amnatd Ha U3ITbJIHHUTEJIA peanno u3nbiHEeHHTE W IIPHETH 110 YCTAHOBEHMS PEJl YCIIYTH.

VIITA. IOT'OBOP 3A HIOAH3IBJIHEHHE (kxo2amo e npuiodxcumo)

Yn. 35a. (1) B cpok 00 3 (mpu) onu om cxaousanemo Ha 002080p 3a NOOUNbIHEHUE WU
HA OONBIHUMENHO CROPA3YMEHUe 3d 3aMAHA HA NOCOYeH 6 ogepmama noOUNbIAHUMEN
H3ITBJIHHTEIAT usnpawa konue nHa 002080pa uiu HA OONBIHUMETHOMO CROPA3YMeHUe HA
BB3/IO/KHTEJIA 3aeono ¢ 0okasamencmea, ye ca usnviHenu ycioguama no ui. 66, ar. 2 u 14
3011

(2) Heszasucumo om ckiulodenuss 002080p 3d NOOUSNBIHEHUE, O0M206OPHOCMMA 3d
usnviHenue Ha HacmoAwus 0o2osop e na H3III'b/THHTEJIA.

(3) Koeamo 3a wacmma om ycnyeume, KOAMO ce€ UNBAHAGA OM NOOUNBIHUMEI,
UNBIHEHUEMO Modice 0a 0boe npedaoeHo OmOeIHO OM USNBLIHEHUEMO HA OCMAHaIume yciy2u,
noousnvinumenam npeocmaes na HIIMTBJIHHTE/IA omuyem 3a u3nvivenuemo Ha
CbomeemHama 4acm om Yciyeume, 3ae0HO ¢ UCKAHe 3a niawjame Ha maszu 4acm MpaKo Ha
ROOUNBIHUMENA.

(4) H3ITBJIHHTEJIAT ce 3a0vaxcasa oa npeoocmaeu na Bb3/TOKHTEJIA omuyema u
UCKAHeMO 34 NIAuiane Ha nOOU3NBIHUMENSA 6 CPOK 00 15 (nemuaodecem) OHu om noayvaeanemo
MY, 3ae0H0 CbC CMAHosULe, OM KOemo 0a e 6UOHO Oall OCROPEA NIAUAHUAMA WIL 4ACT Om MAX
Kamo HeObIHCUMU.

(5) BDB3/IOKHTEJIAT npuema u3nvinenuemo Hd yacmma om yciyaume, npu
CHOMEEMHO CnAséaxe Ha panopeodume Ha 002080pd, U 3aN1Awd 6b3HAZPAICOEHU 3a MA3U YaCm
Ha noousnviHumens 6 cpok 0o 10 (0ecem) Onu om noonuceanemo Ha npuemo-npeoagameneH
npomokon 3a cvomeemuume ycayeu. BB3ITOKHTE/IAT uma npaéo oa omkaice 0a uzevpuiu
nuawanemo, ko2amo uckanemo 3a niawjane e ocnopero om H3IIBJIHHTEJIA, 0o momenma na
omcmpanseane Ha NPUYUHAmMa 3d OMmKa3d.

(6) Haii-kvcno npedu zanousane na usnvianenuemo na oozoeopa, HIIIBJIHHTE/IAT
yeeoomsea BB3TOKHTE/IA 3a umemo, OanwHume 3a KOHMAkm u npeocmasumenume Hd
noddsnuInUmenume, nocouenu 6 opepmama na H3IITBIHHTEIIA. H3ITBIHHTE/IAT
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yeedomsea Bb3/IOKHTEJIA 3a écakaxeu npomenu 6 npedocmasenama un@opmayus é xood Ha
UBNBIHEHUEMO Ha 002080pa 6 cpok 00 3 (mpu) OHU OM HACMBREAHE HA CHOMEEMHOMO
obcmosimencmao.

(7) Ilpu usnvinenuemo na 002060pa NOOUINBLAHUMENUME CA ONBIUCHU Od CHA3EAM 6CUYKU
NPUNOJICUMU HOPMAMUBHU AKMOGe, paznopeddu, cmanoapmu u opy2u U3UCKEAHUs, CEbP3aAHU C
npeomema Ha 002060pa.

(8) Ilapuynume 63emanus no 0Oo2oeopume 3a NOOUNBIHEHUE Mo2am 0a Ovoam
NPEeX6bPIAHU WU 3A1A2AHU CHIACHO NPULOACUMOMO RPAGO.

(9) B yenama no un. 5 ca exuouenu ecuuxu pazxoou na H3IMbJIHHTEJIA 3a nezosume
noousnvanumenu kamo BB3JTOKHTEIAT ne 0vaxcu 3aniawanemo Ha Kakeumo u oa e opyau
pasnocku, nanpasenu om H3ITBJTHUHTEJIA.

(10) HIIOBJIHHTEIAT ce 3advixcasa O0a KOHMPOIUpa USHBLIHEHUEMO HA
3A0BANCCHUAMA HA NOOUBNBIHUMENUME U Od He 6b3laza pabomama unu 4acmu om Hes Ha
ROOU3NBAHUMENY, U36bH nocovenume 6 ogpepmama na HIITBJIHHTEIIA oceen ¢ ciyuaume u

npu ycaosuama, npedeudenu ¢ 3011

IX. SAKJIIOYUTEJIHU PA3INIOPE/IBU

JledhMHUpAHU TOHATHA M ThJIKYBaHE

Y. 36. (1) OcseH ako ca neuHHPAHK W3PHUYHO 110 JIPYT HAYHH B TO3H JIOTOBOP HIIH B
PaMKOBOTO CIIOpa3yMeHHE, U3I10/I3BaHUTE B JOrOBOpa NOHATHS UMaT 3HAYEHHUETO, JIQJIEHO UM B
3011, cboTBeTHO B neranuuTe Aedpunuumu B Jonbianutennure pasnopendou Ha 30I1 wmm, ako
HSMa TaKWBa 3a HAKOH IIOHATHS — CIOpE] 3HAYEHHETO, KOETO MM C€ MpHJaBa B OCHOBHHUTE
pasnopeabu Ha 30I1.

(2) Ilpu mpoTHBOpeYHe MEKIY pa3IHYHHU PA3NOpenOU WIH YCIOBHS, ChIBPKAIIH Ce B
JI0rOBOpA H NPHIIOKEHHSTA, CE TIPUIIAraT ClIeJIHUTE ITPABKHIIA;

1. cnenmanuuTe pasnopeadu UMaT IPeIUMCTBO Tpejt o01IKuTe pasinopeaou;
2. pasnopenOMTE Ha NPUIIOKEHHUSTA UMAT MTPEJUMCTBO MPe]] pa3opeJ0HUTe Ha IOTOBOpa.
Cna3paHe Ha IPUIOKUMH HOPMH

Yn. 37. (1) Ilpu msnbianenuero Ha norosopa, UBITBJHUTEJIAT e mnexen 1aa

Cria3Ba BCHYKH IPUJIOKUMH HOPMaTHBHHU aKTOBE, pa3nopeadu, cTaHAApTH U APYTH U3UCKBaHUSA,
CBBP3aHH C IIpeAMETa Ha JI0roBopa.

(2) KBITBJIHUTEJIAT ce 3anbmkaBa 1a OCHTYpH TpU paboTaTa Ha HETOBHS TEPCOHAI
Ha TepuTopusaTa Ha bHb u3nbnnenueTo Ha BCHYKH M3UCKBAaHUS Ha 3aKOHA 3a 3[PABOCJIOBHH H
663(7&FHH YCJIOBHS Ha TPy M Ha II0/{3aKOHOBUTE HOPMATHBHH aKTOBE B Ta3u 00JacT.

Koundunenumanuocr
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Yn.38. (1) Beska oT crpaHdTe 1O TO3M JIOTOBOP C€ 3ajb/DKaBa Ja Ma3H B
MIOBEPHTEJIHOCT M J1a HE pa3KpHBa HJIM pasnpocTpansBa HHGOpPMALIUs 3a ApyraTa CTpaHa, craHaia
M M3BECTHA IPH HIM 10 TOBOJ H3IbJIHeHHeTO Ha Jorosopa (. Konduaenuuaana
HH(popManHa), BRIIOYUTEIIHO U CJIe]] [IPEKPaTABAHETO HA ChLIHs, HEOIPAHHYEHO BB BPEMETO.
Kongunenunanna nadopmarus BKIIOUBa, 6€3 1a ce orpaHnyaBa J0: 00CTOATENICTBA, CBEP3aHH C
ThProBCcKaTa JEHHOCT, TEXHUYECKHTE IIPOLIECH, TIPOSKTH UK (UHAHCH Ha CTPAHUTE, KAKTO U HOY-
Xay, M300peTeHHs, TOJEe3HH MOJEIHM HWJIH JAPYrd MpaBa oT NojodeH XxapakTep, CBbpP3aHH ¢
M3IIBJIHEHHETO Ha JoroBopa. He ce cmsta 3a koHduaeHimanHa uHbopmalusara, Kacaelna
HaMMEHOBAHMETO Ha J0TOBOpa, CTOMHOCTTAa W IpeaMeTa Ha TO3M JOTOBOp, ¢ orien Obaemo
no3oBaBaHe Ha NpHI0OUT npodpecuonaned onut ot U3ITBJIHUTEJIS.

(2) He ce cuuta 3a HapylIeHHe Ha 3abJDKEHHUATA 3a HepaskpuBaHe Ha Kondunennuamia
UH(popmMalusl, KOoraTro:

1. UudopmanusTa e craHana WM cTaBa nmyOJIMYHO JOCTHIIHA, O€3 HapyllaBaHe Ha TO3H
JIOTOBOP OT KOSITO M J1a € OT CTPAHHTE;

2. UndopmanmsTa ce H3MCKBA 110 CHJIATA HA 3aKOH, PUJIOKUM CIIPIMO KOSITO H JIa € OT
CTpaHHUTE; HIIH

3. llpenocraBsHero Ha uH(OpPMANMATAa CE H3UCKBA OT pPEryJaTOpeH HWIH JpyT
KOMIIETEHTEH OpraH U ChbOTBETHATA CTpaHa € JUThXKHA [1a H3M'bJIHA TaKOBa H3UCKBAHE;

B cinyyauTe no Touku 2 WM 3 crpaHara, KOSTO clie/iBa Ja npefocTaBH HH(popMalusTa,
yBeJloMsiBa He3abaBHO JIpyrara cTpaHa 1o J0roBopa.

(3) C u3kIoueHHE HA CITYYAHTE, TIOCOYECHH B ajl. 2, KOH(HAeHIIHATHA HHPOPMALIH MOXKe
na ObJe pa3KpuBaHa caMoO CJIe]] TpeIBApUTEIHO MHCMEHO 000peHMe OT Jpyrara CTpaHa, KaTo
TOBa CchIJlacue He MOXe J1a Ob/1e 0TKa3aHo Oe3PUUNHHO.

(4) 3agbioKeHHATa MO OMa3BaHE OT HEparjJaMEeHTHPaH JOCThbIl HAa KOH(HIACHLHAIHA
uHbopmanus ce otHacaT 10 U3ITBJIHUTEJIS, Bcuuky HEroBH nojiejcHHs, KOHTPOJIHPAHH OT
Hero (UpPMH ¥ OpraHHM3allMH, BCHYKH HETOBH CIIYy)KHUTETH M HAETH OT HEero (pU3H4YecKH MM
IOpUIHYeCKH A, B ToBa uucio noausnbiaHutend, kato USITBJIHHUTEJIAT orrosaps 3a
W3MBJIHEHHETO Ha Te3W 3aJb/DKEHHs OT CTpaHa Ha TaKHBa JIMIA. 3aJb/DKEHUATA, CBBP3aHH C
Hepa3KpuBaHe Ha KoH¢uAeHIManHa HH(pOpMalMs OcTaBaT B CHJAa W CJieJl NpEeKparsBaHe Ha
IOroBOpa Ha KaKBOTO H J1a € OCHOBAHHE.

(5) Bcesika ot cTpaHMTe ce 3aab/DKaBa Ja MH(OpMHpa Jpyrata IpH HapyllaBaHe Ha
M3HCKBAHUATA 3a OIa3BaHe HA MOBEPUTEIHOCT HAa HH(POPMAIIUATA 1O TO3H JIOTOBOP.

(6) C uen u3mbjiHEeHHEe HA HACTOSALMS J0roBop, CTpaHMTE NPEJOCTaBAT €JIMHCTBEHO
HEOOXO0JMMHTE JIMYHH JIAHHH, IIPE/ICTAB/IsSBALIM HHDOPMALIUS 3a CITy)KeOHU KOHTaKTH*, mocoyeHa
B q/u 47, an. 1 u 2 ot HacTosmms 1orosop. [To cMUCHIa HA HACTOAINS TOTOBOP ,,MH(pOpMAaIKs 32
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CIIyKeOHH KOHTaKTH € MH(OpMalHUs 3a KOHTAKT, CBbp3aHA ChC CIIYKEOHHTE OTHOLIEHHS,
BKJIFOYHMTEIIHO HMEHA, JUTBKHOCTH, CIIy)KeOHH azipecH, cayxeOHU TeneOHHH HOMEpa M H-ME
aJIpECH Ha CIIYKUTEITUTE U U3IIBIHUTEIIUTE,

(7) Tlpu ycraHoBsiBaHe Ha JIMYHM JIaHHM B IIPEJOCTaBEHaTa OT HACpeIlHaTa CTpaHa
HHGOpMaNHs, pa3IHYHH OT IIOCOYEHHTE B all. 6, BCAKA OT CTPAHUTE € UThKHA Ja H3TPHE WK J1a
[IOMCKA T€3H JIMYHH JAHHU J1a ObJAT U3TPHTH.

(8) Crpanure nmoemar 3aabiDKeHHe jJa oOpabOTBAT JMYHHMTE J@HHH 3aKOHOCHOOPAa3HO H
HO6p0C'bBeCTHO, Aa HE T'H I[IPEeJOCTaBAT HA TPETH JIMIA U Ja T'H EMHHET/HZTPHHT CJIE]] H3THYdHC
Ha YCTAHOBEHMs B HOPMATHUBEH aKT 3a CbXPaHEHHETO UM CPOK.

[TyOnuYHH W3ABIECHHS

Yn. 39. UBINBJHUTEJAT Hsima npaBo J1a 1aBa nyOaMYHA U3SBJICHHS M ChOOIIECHH S,
Ia pa3KpHBa HWJIA pa3srjacsBa KaKBaToO H Ja € HH(pOpMaIIHH, KOATO € IMOJY4YHJI BEB BPB3Ka C
M3BBPIIBAHE HA YCIYTHTE, IPEIMET Ha TO3H JOTOBOP, HE3aBUCHUMO JIajTH € Bh3 OCHOBA HA JaHHH
1 Marepuand Ha Bb3JIOKHTEJISA unu na pesynratu ot padorara Ha USII'BJIHUTEJIA 6e3
npeasaputenHoro nucmeno cwriiacue Ha BB3JIOKHUTEJIS, koero cwhriacue HsMma jaa Obue
Oe3NpHYMHHO OTKa3aHO WU 3a0aBeHO.

[IpexBbpisHE HA IPaBa U 3a/IbJIKEHUSI

Ya. 40. Huxost or crpaHMTe HsMa MpaBO Jla MNPeXBbpiid HHUKOE OT IpaBara H
3ab/DKEHHUATA, IPOM3THYALIY OT TO3H J0T0BOp, Oe3 chriacueTo Ha apyrara crpana. [lapuunure
B3eMaHHs 10 JIOTOBOpa Morar Ja ObJar NpexXBbLPJIsHH MM 3ajaraHd ChIVIACHO MPHIOKHUMOTO
npagso.

Hsmenenus

Ya. 41. Tozu moroBop Moxe aa ObJe U3MEHSH CaMO C JOMBJHUTEIHH CIOpa3yMEHHMs,
M3rOTBEHM B MMCMEHA (pOpMa H MOJIMCAHU OT JBETE CTPAHH, B CbOTBETCTBHE C M3UCKBAHHUATA H
orpanunyenusTa Ha 3011

HenpeonoanMma cuna

Yn. 42. (1) Hukos oT cTpaHuTe MO TO3M JAOTOBOP HE OTrOBaps 3a HEU3IIbIIHEHHE,
MPUYHHEHO OT HEMpeoJoIUMa cHia. 3a LeMTe Ha TO3H JO0rOBOp ,.HENpeoJ0JiMMa CHila™ MMa
3HAYEHHETO Ha TOBA IOHATHE MO cMUCHIA Ha 4. 306, an. 2 oT ThProBCKUs 3aKOH.

(2) He moxe 1a ce 1o30BaBa Ha HEMPEO10JIMMa CHJIAa CTpaHa, KoATo ¢ Ouia B 3abaBa KbM
MOMEHTa Ha HAacTbIBaHE Ha OOCTOATEJICTBOTO, ChCTABJIABAINO HEMPEOJ0IMMA CHIIA HIIM YHSTO
HEOpEXKHOCT WIH YMHIIUIEHH NCHCTBHSA WM Oe3leHCTBHsA ca JIOBEJIM [0 HEBB3MOMKHOCT 3a
U3IIbIIHEHHE Ha JIOTOBOPA.

(3) Crpanara, KOATO He MOKE /1a M3IIbJIHHU 3a/bJDKEHHETO CH II0Pad HENPEO10IMMa CHIIA,
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MHHHMYM [TOHECEHUTE BPEIH U 3aryOH, KaKkTo H Jla YBEIOMH [THCMEHO Jipyrara CTpaHa B CpOK 10
7 (cenem) pabOTHH JHH OT HACTBIIBAHETO HA HETPEOIOJIMMATa CHJIA, KAaTO IOCOYH B KakKBO Ce
CHCTOM HEMPEO0IMMaTa CHIa U BE3MOKHUTE MOC/IEHIIH OT Hesl 32 H3IIBJIHCHHCTO HA JIOTOBOPA.
[Ipu HeyBeOMsIBaHe Ce JIbJIKU 00€31EeTEHHE 3a HACTBITHIINTE OT TOBA BPEIH.

(4) JTokato Tpae HEelpeo10/IMMarTa CHila, U3IbIHEHHETO Ha 3aIb/DKEHUATA Ha CBHP3aHHUTE
C TAX HACPELIHH 3aIbJDKEHHS CE CIIHPA.

(5) JluncaTa Ha mapyu4yHU CPEACTBA HE NPE/ICTaB/IABA HENIPEO10IUMa CHIlA.

HuIIoKHOCT HAa OTACIHHA KJIay3H

Y. 43. B cnyuail, ye HAKOS OT KJIAay3WTe HA TO3M JOTOBOP € HEJCHCTBHTEIHA HIIM
HENpHJIOKMMA, TOBA He 3acsara ocTaHanuTte Kiay3d. HeneicTBuTeNHaTa MM HENPUIOKHMA
KJIay3a ce 3aMecTBaT OT NOBEJIMTEIHA IPaBHA HOPMA, aKO HMa TaKasa.

YBegomienus

Un. 44. (1) Becuuku yBeIOMIICHHSA/3asBKH MEKY CTPAHHUTE BbB BPb3Ka € TO3H JI0OTOBOP
ce M3BBPINBAT B IMCMeHa (opMa M MOTar Jia ¢e peIaBaT JH4YHO WK YPe3 MPEnophiano mueMo,
110 KypHep, 1o (akc, eneKTpoHHa noiia.

1. 3a Bb3JIOKUTEJIA:

Anpec 3a kopecrnionaenius: rp. Copust 1000, 1. "Kusiz Anexcanasp I No 1;

2. 3a U3IIBJIHUTEJIA:
Anpec 3a kopecronaenuus: rp. Codus, 1612, 6yn. ,,Ilap bopuc III* Ne 41;

daxc:
JlanHu 3a KOHTAKT pH MpoOIeMU/UHIUICHTH ajzpec 3a 3a9BKH:

(2) CrpanuTe yIbJIHOMOIIABAT CIEAHUTE IMPEICTABUTENIH, KOHUTO Ja NpOCICAIBaT H
[IpUEMAT M3ITBIHEHHETO Ha 3aIbIDKEHUATA MM [10 HACTOSIIMA I0T0BOD, /1a OCHIICCTBABAT KOHTPOII

110 LSJIOCTHOTO M3MNBJIHEHHE Ha N0roBopa U Ja NoATUCBaT IIpeABUJICHHTE B J0TOBOPa NOKYMCHTH

(oT4eTH), KaKTO CclleaBa:

1. 3a Bb3JIOKUTEJIA:




2. 3a U3INBJHUTEJIA:

(3) 3a naTa Ha moJiyyaBaHe Ha yBeIOMJICHHETO/3asBKaTa ce CHHTa:

1. naTara Ha MpeJaBaHeTo — IPH JIMYHO MpeIaBaHe;

2. maraTa Ha MOLIEHCKOTO KJIeHMOo Ha oOpaTHaTa pa3nucKa — MPH U3IpallaHe 1o noumara;

3. maTara Ha JI0CTaBKa, oTOels3aHa BBPXY KypHepcKaTa pa3nucka — IIpy H3lpallaHe mno
KYpPHEp;

4. narara, IOCOYEHA B M3BJICYEHHETO OT (haKe yCTPOHCTBOTO— IIPH H3MpallaHe o daxc;

5. marara ChbOTBETHO 4ac, KOraTo yBeJIOMIICHHETO (3asgBKara) € MOCTBIINIIO B IOCOYEHATA
or M3I'BJIHUTEJIA undopmanmonHa cucteMa (e-mail) — mpH M3npaiane mo eJeKTpoHHA
MMoIa.

(4) Besika KOPECTIOH/ICHIIHS. MEKTy CTPaHHMTE 1€ Ce CYMTA 3a BATH/IHA, aKO ¢ U3MpaTeHa
Ha MOCOYEHHTE IO-TOpE AAPecH (B T.4. €JIEKTPOHHH), YPE3 MOCOYCHHTE NO-TOPE CPEACTBA 3a
KOMYHMKAIMsl ¥ Ha TI0COYeHHTe Juia 1o ai. 2. [Ipu npomsHa Ha OCOYCHUTE a/IpeCH HIIH JpyTH
JIAaHHH 33 KOHTAKT, ChOTBETHATA CTpaHa € JUIbXKHA Jla YBEJIOMH Jpyrara B MMCMEH BH] B CPOK JI10
3 (Tpu) pabOTHM JHM OT HACTHIIBaHE Ha mpomsAHaTa. [IpH HEH3MBIHEHHE HA TOBA 3a/bJIKCHHE
BCSAKO YBEJIOMJIEHHE e C& CUMTA 3a BAJIM/HO BPBUECHO, AKO € U3MIPATEHO Ha MOCOYCHHUTE [10-TOPE
aJpecH, Upe3 ONUCAHHUTE CPEICTBA 32 KOMYHHUKAIMs M HA [I0COYEHUTE JIMIA 33 KOHTAKT.

(5) TIlpu mpeoOpasyBane ©Oe3 mnpekpaTsBaHe, IpOMAHA HA HAUMCHOBAHHETO,
NpaBHOOpraHM3anMoHHaTa popMa, CeATHIIETO, apeca Ha YIPaB/IeHHe, NIPe/IMeTa Ha IEHHOCT,
CpOKa Ha ChIIECTBYBaHE, OPraHUTE HA YNPABJICHUE H NPEACTABHTEJICTBO HA U3ITBJIHUTEJIA,
CHIUAT ce 3axbokapa aa yeenomu Bh3JIOKUTEJIS 3a npomsnata B Cpok 10 3 (TpH) IHH OT
BIIMCBAHETO M B ChOTBETHHS PETHCTHP.

[TpuJ103KUMO TIPABO

Y. 45. 3a HeypeAecHHTE B TO3M JIOrOBOP BBIPOCH CE TpHJAraT pasnopeiduTe Ha
JIEMCTBAIIOTO OBIrapCcKo 3aKOHOIATEINICTBO.

PaszpelnaBaHe Ha CIIOPOBE

Yn. 46. Bceuuku cnopoBe, MOPOJEHH OT TO3H JOrOBOP HIIM OTHACAINM €€ 10 HEro,
BKJIFOYHTEIHO CIIOPOBETE, IIOPOJCHH HJIH OTHACAINM Ce€ JO HETOBOTO TBIKYBaHE,
HeJIeHCTBUTEIIHOCT, M3NbJIHEHHE WIH INpeKparsBaHe, KakTO W CIHOpPOBETE 3a MOMbJIBaHE Ha
[PasHOTH B JIOTOBOPA WJIH NIPUCIOCOOSIBAHETO My KBM HOBOBB3HHKHAIH 0OCTOATENCTBA, 1UE CE
ype}fﬁz{aT MEXKIy CTPaHHTE 4Ype3 PErOBOPH 3a MOCTHIaHE HA CIIOPa3yMEHHUE, a MPH HEIOCTHIaHE
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Ha ChIVIACHE CIIOPBT IIE CE OTHACH 3a PellaBaHe OT KOMIIETCHTHHs OBIrapcku ChA.
ExzeMiisipu
Y. 47. To3u JIoroBop e M3rOTBEH H NO/INHCcaH B 2 (1Ba) e/IH000pa3Hu eK3eMIUIsIpa — 1o
eJIMH 3a BCAKA OT CTPAaHHTE.
[IpunoxeHus:

1. . Texuumuecka creuuduKamus 3a abOHAMEHTHO O0O0CIYXKBaHE M (QYHKIHOHAIHO
paseutue Ha nporpamen mpoaykr ,,CO®U-BHB™ B Buarapckara HaponHa OaHKa™—
[Tpunoxenue Ne 1;

2. Ilucmeno uckane Ha Bb3JIOKHUTEJIA;

3. llenoso npeanoxenne sa U3IMIbJIHUTEJLA;

4. Texuunuecko npeanoxenue Ha U3IIbJIHUTEJLS;

IIpu moJnKcBane Ha OTrOBOpa ca MpPe/ICTABeHH:
1. 'apaHius 3a W3IBJIHEHHE HA JI0I0BOPA;

2. B,OKYMCHTH, 4pe3 KOUTO €€ J0Ka3Ba JIATICAaTa HAa OCHOBaHHE 3a OTCTpaHsABaHe.

3A BB3JIOKHUTEJIA: 3A U3ITBJIHUTEJIA:
BBJI'APCKA HAPO/IHA BAHKA »BOPHUKA* A/

CHEXXAHKA JIEAHOBA
I''IABEH CEKPETAP

MHPOCJIAB BUYEB
M3NbJHUTEJEH JUPEKTOP

TEMEHYKKA IIBETKOBA
JIABEH CYETOBOJIMATEJI




[Ipunosxerne Ne 1

HAPOAHA BAHKA

TEXHUYECKA CHIENA®UKALIWAS

3A ABOHAMEHTHO OBCJIYKBAHE
U ®YHKIITOHAJIHO PA3BUTHE
HA TIPOI'PAMEH ITPOJIYKT ,,CO®HU-BHB” B
BBJTAPCKATA HAPOJHA BAHKA
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1. CIIMCbK HA MHM3NOJI3BAHUTE TEPMWHH, JECUHUIIUU WU

CBKPAIIEHUS
Chpkpamenne Onucanue
bHB bwirapcka Haponna 6anka
OBHC / SAP OcHoBHa OaHKOBa HH(pOpPMAIIMOHHA CHCTEMA
TPEMA / TREMA Cucrema 3a ynpapieHHe Ha BAIYTHUTE PE3EPBH
CHLIK/GSSS Cucrema 3a ceTbaMbHT Ha JIIK
SysHR Cucrema 3a YUP u 3anara
Enexrponna cucteMa 3a HHPOPMAHOHHO 00CIyKBaHE HA
HMOb®P
OromKera U (pUCKAIHMS pe3epB
RINGS Cucrema 3a GpyTeH CETBIMEHT B PEAIHO BpEME
Tpancesponeiickara apromMaTu3upana cucTeMa 3a OpyTeH
TARGET 2
CCTBJIMEHT B PEATHO BpEME B €BPO.
HMuterpupana cucrema 3a o6cityiKBaHe Ha OTepaluuTe Ype3
FastWork
SWIFT BNBGBGSF
Cucremara 3a ynpasjieHHe ¥ KOHTPOJI HA HAIMYHUTE T1apH B
CMS / Kacora cucrema -

2. BbBEAEHUE
2.1. IPEJIMET HA OBIIECTBEHATA ITOPBHYKA

IIpenmer Ha BB37arane Ha cieTHUTE JCHHOCTH:
2.1.1. AOoHamMeHTHO 00C/Iy/KBaHe

[IpenMer Ha BB3arane ca AeHHOCTHUTE 110 AGOHAMEHTHO obcmykBane.

- AGoHaMeHTHO obcimyxBane Ha rporpamet npoaykt ,,CO®U-BHB” (sapuuana mo-HaTaThk
..cucreMara/CO@HU-BHE);

- ABonamenTHO 06CTyKBaHe Ha BCHYKH aKTyallH3al[iy Ha CHCTEMATA, H3MBIHCHH 110 T. 3.2
ot Texuuyeckara crnemuduranus, Kato 4act or aGOHAMEHTHOTO obcnyxsane o 1. 2.1.1, crnen
M3THYaHE Ha CPOKA Ha rapaHIlMOHHa NOAAPhKKA Ha ChOTBETHATA aKTyaH3allHsl.

AboHamMeHTHOTO 00CITyXKBaHE HAa CHCTEMATa Ce M3BBPINBA CHIIACHO T. 3.1. OT HacTosAmAaTA

TEXHHYECKA clielnpUKaIms.




2.1.2. @OyHKIHOHAJIHO PA3BHTHE

[IpoexkTHpaHeTo, pazpaboTKaTa i BHEAPABAHETO HA 3MEHCHHA H JONBJIHEHUS (HapH4aH!
N0-HATATHK AJITEPHATUBHO ,,aKTyaTn3alKuy Ha crcremara” Wil ,,)YHKITHOHAIHO Pa3BHTHE" ) KBM
cHCTeMaTa, ¢a OPOOHO ONHCAHHU B T. 3.2., CBITACHO M3HCKBAHHMATA HA BBR3NOKHUTEIA, OCOTCHH
B HACTOSIIATA TEXHHYECKA CTISIH(PHKAIHs.

3IrbHEHHETo HA JeHHOCTHTE cé OCBHIIECTBABA UPe3 CKIOYBAHE HA KOHKPETHH J0TOBOPH
B CPOKA HA JICHCTBHE HA PAMKOBOTO CHIOpPasyMEHUE, Bb3 OCHOBA Ha OTHPABEHO NMCMEHO MCKaHE
OT BE3IOIKATEIS 33 OBJIBAHE Ha ofepTa chriIacHo wi. 82, ain. 2 | ¢l 0T 3011

B HHCMEHOTO HCKAHE ce IPEICTaBT 3alaHusl M criennprKalii CBbP3aHi ¢ H3BbPIIBaHe Ha

BB3JIOKEHHUTE aKTyalu3alll Ha cucreMara.

2.1.3. TapaHumoHHA NOJAPBKKA

['apaHnMOHHATA MOIPHKKA HA BCHUKH aKTyaIM3allMy Ha CHCTCMATd, peanM3upaHH 110
T.2.1.2, ce OCHINECTBABA TPH YCIOBHATA U CPOKOBETE, NOCOUCHH B HACTOSINATA TeXHHYECKa
crienuUKAIHs, CHOTBETHO B IIPOCKTA HA PAMKOBO CTIOpasyMEHUE H IIPOCKTA Ha JIOrOBOP, KaKTO

i choOpazHo TeXHHIECKOTO MPEJUIOKCHUE HA yIaCTHHKA, u36paH 3a U3ITBJIHKTEI Ha NOPhYKaTa.

2.2. HOPMATHBHA PAMKA
2.2.1. HopmatupHa ypeaba, OTHOCHMA KbM [ICHHOCTTA HA CHCTEMATA
2.2.2. HanuoHaJHA HOPMATHBHA ypeida B 06/1aCTTA HA ¢JICKTPOHHOTO YNPABJICHHE
3aKoH 3a €JIeKTPOHHOTO YIIPABICHHE,
3aKOH 3a EEKTPOHHMSA JOKYMEHT U CIEKTPOHHHUTE YIOCTOBEPHTEIHHU yCIyTH,
3aKOH 3a eICKTPOHHATA HICHTH()HKALHS;
3aKoH 3a 3al[Ta Ha JIHYHHTE JaHHH;
3aK0H 3a 3alIMTa Ha KiacHpuimpanaTa HuHGOpMaIs;
3aKoH 3a aJIMHHHCTPAIHATA,
3aKoH 3a JOCTHIT 10 obuecTBena HH(popMarms;
[To3aK0OHOBHTE HOPMATHBHH aKTOBE (NPABHIHHLHA 1 Hape0K) KbM TOPEMoCOYCHHATE

3aKOHH.

IIpi M3MBIHCHHETO HA OOLICCTBEHATa MOphUKA CICABA Ja ObaaT choOpa3sgBaHd BCHYKH
OTHOCHMY H3MCKBAHMS, IPOM3THYAIIM OT JEHCTBAIMTE HOPMATHBHH aKTOBE, KOHTO NOCTaBsT
TeXHUYECKH, TEXHOIONMIHA H/HIIH APYTH H3UCKBAHUA KbM NeWHOCTHTE, IPeIMET Ha MOopbUKaTa,

HEe3aBHCHMO JIAJIH ¢a H3PUYHO ITOCOYCHH.
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Vsnbiautenar ciepsa ma B3eMe 1oy BHHMAHHE W HOPMATHBHUTE AKTOBE, KOHTO
MEXIYBPEMEHHO MOTaT Jja BIIA3aT B CHJIA H MMAT OTHOLIEHHE KBM HM3IIbIHEHHETO Ha NopBYKaTa,
IIpu ycranomsBane Ha npoTupopeune MEKIY HacToslara crnenudukanms U jJefcTsai

HOPMAaTHBEH aKT, IIPHOPHUTET UMA CHbOTBETHHAT aKT.

2.3. OIIMCAHHE HA CHUCTEMATA, IIPEIMET HA OBIIECTBEHATA
HOPBYKA. TEXHUYECKH XAPAKTEPUCTUKH

2.3.1.  OcHOBHH XapaKTepHCTHKH
OyHKUMOHAIEH 00XBaT Ha MporpaMen npoayxr ,,COPU-EHE

» Moayn »AJIMHHHCTpaTOp*
v" Hacrpoiika Ha MapaMeTpH H aITOPUTMH
[Tomnspxane Ha HoMenKIaTYpH
Perucrsp Ha CUHTETHYHM CMETKH (B mporpaMeH mpoayKT ., CODPU-EHE*)
Banyrna tabnuna

Paboren kanenap

S N

Ynpasienue Ha onaimkara oT HeOCUETOBOIEHH JOKYMEHTH

v' JleQpuHUpaHe U H3AIBIHEHHE HA TEXHOIOIHYHH Nponenypu (makeTHu 0d6paboTkH)
» Monyn ,,CuetoBoacTo™

v" O6paboTka Ha TOKYMEHTH (BBBeX1aHe, KOHTPOJI, PeTaKTHpAHE U OCUYETOBO/IIBAHE)

v ObcnyxBaHe Ha TOKYMEHTH OT ONAaIKaTa (Habmonenue, ocueToBoIsIBaHe,
CTOpPHHpaHe, 1eyar)

v' PaboTa ¢ aHATHTHYHH CMETKH (oTKpHBaHe, obcityKBane, 3aKpusane, PErHCTHp Ha
OJI0KMpaHu CymH u JIp.)

v O6cnyxBane Ha »BBTPEIIHA" ICTIO3UTH Ha OIOJUKETHH NIpeIIpHITHS (OTKpHBaHe,
3aKpUBaHe, OJIMXBSBAHE)

v' Kimenrcka kaproteka

v" OueparuBHa OTYETHOCT 3a:
% Heyrounenu cymu
* Perucrsp na cymu 3a HHKacupane ype3 PUHI'C
* lenTpanusupanu Glo1KeTHE cpezicTBa

V' bromkernu popmu

v Tomomuy pyHKIuH (A39KCISBaHe HA JxBa, IpoBepka Ha IBAN, mosryuarane na
BalyTeH Kypc ot SAP, nosiyyaBare Ha uHdopMarus 3a CIeCHMeH OT SAP, peructsp na
[ICYATHUTE CIIPABKH B Nporpamuus npoaykt ,,CO®U-BHB*, noctsn mo JOKYMEHTAaIusITa
Ha cHUCcTeMara)

v' TleyaTHH M €KpaHHH CIIPAEKH.

> Mouyn ,.Kacou caenku®:




v Hacrpoiika Ha MOJyJIa
v' Peructpupane u 00paboTKa Ha KaCOBH CJICTIKH B JICBA
v TesepHpaHe U 0CYETOBOMABAHE HA JOKYMEHTH 10 KACOBH C/ICIIKH
v" CmpaBkH
» Moayn ,,Takcyu 1 KOMHCHOHHH "
v'  Jlepunupane Ha TAKCH © KOMHCHOHHH
v T'eHepupaie Ha CYCTOBO/HH ONepaIuH
» Mouyn ,,Bepudukamus Ha JOKYMEHTH
v Hacrpoiika Ha MOy
v Bepu@ukanus Ha JOKYMEHTH
» Mopnyn ,,EquaHaTa cMeTKa™:

v'  BeBexjaHe, pelakTHpaHe, BepuQUKanys Ha 325 BKH 3a IUIAAHE OT eMHHATa
cmeTka Ha M®:

v VipasieHue Ha TUMHTHTE 32 Pa3X0/H Ha ITPBK
v' Perucrhp Ha OIOIKETHATE PA3IIOPEIMTEIH
v Perucrbp Ha [IpBOCTEIIEHHH CHCTEMH 3a PA3IOPCHKIAHE € OIO/KETHH CPENCTBA
v TleyaTHd ¥ €KpaHHH CIIPABKH
» Moy ,,BanyTHu caenku’:
v' Perucrpanus 1 00paboTKa Ha BXOIAIIN BATYTHH HHCTPYKIHH

v TlojappiKane Ha perucThbp, ChIAbPKall nozipoOHa HHdopManus 3a I0TOBOPEHHTE
panytau onepanuu /SPOT, FORWARD/

v Tlojbpikane Ha TapaMeTPH U AlrOPUTMH

v ABTOMATHYHO '€HEPHPAHE HA CYCTOBOJIHHA DasancoBu 1 3a,10a71aHCOBH OlIEPaLHH
10 cieNIKaTa Ha JaTara Ha CK/I0YBaHe U Ha Jara Ha Bajlbopa

v TleuaTHH ¥ €KpaHHH CIIPABKH
» Mouyn ,,Enexrpono Gankupane”:
v’ Oropusaius Ha MOTPeOUTEIH
v TlojyIbprkaHe Ha apaMETPH W HOMEHKIIATypH
v BbBekIaHEe W OTOPH3ANHMsA Ha JIOKYMCHTH

v TlpenocTassise Ha HEQOPMALLs 33 CTATyCa W CHCTOBOHUTE 3aHCBAHMs IO CMETKH
(BbB (hopmar 3a nedat 1 GopMar 3a eJIEKTPOHHA obpaboTKa)

» Mopuyn ,,PexoHcHIaES
v Tlojyrbprkane Ha NapaMeTpu 1 HOMEHKJIATypH
v PexoHCHIALMA Ha canga, 00OpOTH M JIBUKEHHS HA CMETKH
v' Cnpapk#

» Mogayi 3a reduaupane Ha noTpeOuTENMTE H TEXHATE NPaBa 3a J0CThII 10 (yHKUIHY 1
JTAHHH
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» Moayn 3a Habmonenne (MOHHTOPHHT) Ha ITPOLIECHTE B [IpOrpaMeH MpPOJIyKT
»CODU-BHB*:

v' Iomaspixane Ha NapaMeTpH U HOMEHKIIATYpH
v' Habmonenue u B3uMane Ha PeIICHHE Ha/3a BE3HHUKHAIH CHLOHUTHS

V' VBelomsgane Ha OTOPH3HPAHH MOTPEOHTENH 3a BE3HMKHAIIO ChOHTHE (4pe3 e-mail,
SMS)

» Moy 3a ynpaBiieHHe HA THMHTH Ha Pa3MOPEINTENH C OIO/KETHH KPEIUTH TIpH
MunncreperBoro na punancure.

»  Tlommepkane Ha Moayn ,,Payment Gate Mana er’, U31oa3Bany ce 3a 06MeH Ha
P Yy y g
uHbopmanus mexny BHB u cicremute na ..bopuka“ AJT:

1. MHcTananus ua cucremara.
2. [punarane Ha HOBH BEPCHH Ha CHCTEMATa.
3. Oka3Bane Ha KOHCYJITAaHTCKA ITOMOLI ITPH aJIMHHACTPHPAHETO HA CHCTEMATA.

4. Oxa3paHe Ha TeXHHYECKa ITOMOLI Ha anMHHuCTpaTopute B bHB, npu Be3nMKHAMM

I'PCUIKH, HHIHJIEHTH H/HIIH IPOOIEMH, KAKTO OTAAICUEHO, TAKA H HA MICTO - B crpajgara Ha BHB.

» OO6MeH Ha HH(pOPMALIHS C IPYTH CHCTEMH | MOJYJIH:

a) Obmen 1 06paboTka Ha daiinose

BUCEPA
BOPUKA
CEBPA
FastWork
TREMA
SAP-BCA
SAP-FI
SysHR
TARGET 2
HOB®P

6) O6men Ha urdopMarms B ON line pexum upes DB link

O OL % W R R R

v CMS
v' CEBPA
v" RINGS
v’ GSSS
B)

WebServices 3a o6men na uHpopmams cbe SAP BCA

v’ Tlony4aBane Ha BaxyTen Kype ( IF 9)

V" TlonmyyaBane Ha criecumen (IF 8)




v' CHeTOBO/HY 3aNHCBAHHS, MHUIMMPAHK B IPOTPaMeH MPOIYKT
»CO®U-BHE (IF12ab);

v" C4eroBoHM OnepanyHy, HHuIEEpanu B SAP-BCA (IF 12c¢)
v Forward Payment Orders to SAP BCA (IF 3 1)

r) @ynxnuu 3a Habmoenre paborara na Web YCIIYTHTE.

»  OyHKIHOHAIHOCT IIPH Bb3HMKBAHE HA aBapUHHH CHTYaIlH, CBhP3aHHM ¢ OTIAJaHE Ha

KOMyHHKanusaTa ¢ nporpamer npoiaykr ,,CODU-BHB* ¢ B3aumoaeiicTBammTe CHCTEMH.

> (D}’HKHHOHMHOCT [IpH MOATOTOBKA H H3BBPIIBAHE HA TOJUIITHO IIPHKITIOYBAHE B

nporpamen npoaykr ,,CO®PH-BHB*,

»  OYHKIHOHATHOCT 3a paboTaTa Ha OIepaTopUTe IPH M3BBPIIBAHE HA CXKEIHEBHU
TTaKCTHH OTEPALHH B CHCTEMATa, KAKTO U IIOArOTOBKA HA CHCTEMAaTa 3a Hayaso M Kpaif Ha

CUHETOBOJICH JIEH.

»  OyHKUHOHANEH 06XBaT HA MOIYII »JHTepHeT OaHKMpaHe Ha OI0/PKETHUTE

NPEANPUATH " KbM nporpame npoiaykt ,,CODU-BHB*:

- Anpmunucrpupane 8 BHB
v' VupasjieHue Ha KIHEHTH U TEXHUTE CMETKH U IOTpeOHTEH;
v' Jlexnapanuu;
v’ Tlperiies; Ha yBeIOMUTCITHUTE THCMA 34 JIMMUTH Ha KITHEHTH;
v" CrpaBku;
v' CpoOlieHns 10 KIHEHTATE Ha CHCTEMATa
v\ ®OuiTpHpaHe U [perie;l Ha MIATEKHA JOKYMEHTH,

v' Tlpernesxnane, KOHTPOIHPAHE U OAMACBAHE OT caykuten Ha bHbB na
CHOECHMEH, CH31a/ICH OT KIHEHT, aHAJIOT Ha XapTHEHH CIIECHMEH OaHKaTa.
CripaBka 3a ClIECHMEHUTE T10 KIIMEHTH;

v’ Habmozienne Ha akTUBHOCTTA HA IIOTPEOUTENUTE U CIIPaBKH B XypHana Ha
cHcTeMara;

v' JlefiHOCTH, CBBP3aHH C paspelnaBaHeTo | 3a0paHBaHETO HA JOCTHIIA 10
MOJIyJIa ¥ U3IIPAIIAHETO HA TIPEBOIM KbM OaHKaTa,

v HacTpoiiku 110 IpeXBbpIIsHE Ha JAHHH B APXUBHA CXEMA,
v' Vipaenenue na norpeburenn
% cayxwurenn Ha BHB, kopexiuu u npermne;

% Certification Authority (CA) — Ynipasnenue na VY i0cToBepsBarm
OpraH, ¢ YMHTO cepTH(UKATH PpabOTH MPUII0KEHHETO;

v Ioxabpikane HA HOMEHKIATYPH
4 PBKOBOJICTBO HO TIOTpeOUTEHTE.

- BaHKHpaHC 34 KJIHCHTH

)
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v BeBexknane, KOHTPOJI, Ch3/aBaHe Ha MAOIOHH M NOJIMCBaHEe HA bIOKETHO
MTaTeXKHO Hapesiane u [IpeBoIHO HapeXIaHe 3a MIAlaHe KbM O10/DKeTa;

v' Jleknapariu,

%

BoBeKIaHe Ha JOKYMEHTH OT (aii;

.8

PenakTupane, nperien, moMCBaHe U U3MpaIlaHe Ha IIaTeKHHA
JIOKYMEHTH;

CrpaBkH;
YrpaBneHue Ha KOHTPAarcHTH;
Cp3naBaHe, pelakKTUPaHe U [TOJIIMCBAHE Ha CIIECHMCHH;

VupasneHue Ha TOTpeOUTENH;

% & % R R

PBKOBOJICTBO HA TIOTPEOUTENHTE.

e ApXWBHpaHE Ha IaHHM OT Gazata Ha nporpamen npoaykt ,,COPM-bHbB™.
2.3.2. Jdocrbn o nHpopmauus
JoctersT 1o COOU-BHB B bharapekara HapojHa 6aHKa € OpraHu3HpaH IpH CHa3BaHe Ha

IpHeTaTa KOHUSIIHA 3a [IPEI0CTaBAHE Ha Ipasa 3a pa60Ta ChC CHCTEMATA OT COOCTBEHUKA H.

2.3.3. Bugose cnpaBKH 32 BbTPEIIHH NOTPeOHTE/IH
CO®U-BHB npenocraps Ha notpedburtenure B bHb pasnnynu BHIOBE ONEPATHBHH H

AHAJIUTUYHHU CIIPABKH, KaAKTO U JIOTOBE 3a npocieasiBaHe Ha pa60TaTa OT aAMHHHCTpPaATOPHUTE.

2.3.4. Bungose norpeduTesn
CrnyXuTelH OT JHPEKIHs LJInmaBHo cueroBoacTBO, ChyXHTEIW OT JTHPEKIUS
. MH)OpPMAIMOHHH CHCTEMH ', KOMTO Y4acTBaT B aIMHHUCTPHPAHETO HA CHCTEMATA. Crnyxurenu

Ha MUHHCTEPCTBOTO Ha (l)I/IHElHCPlTG.

2.3.5. Xapnayepua u copryepHa naargopma.
Xapnayepua mardopma: Cepesp IBM POWERS
Codryepna mnardopma: AIX 7.1, SLES

IIpunosxen copebp : Apache Tomcat, Apache HTTP Server

2.3.6. PesepBupane Ha peajiHaTa cpeaa
Bazara ot nanan Ha CODU e HHCTANMpaHa BLPXY JBa ChpBEpa, Primary u Stanby B Oracle
Data Guard. ExxepnneBno, mpeau ¥ ciel NPUKIIOUBAHE HA CYETOBOIHHS JIEH, C€ H3BBHPINBA
apXMBHpaHe HA TaHHATE. BCHUKM JaHHE OT NPOJYKTHBHATA cpesa ce perumikupar B Standby

cpeaara Ha cHcTeMara.
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2.3.7. MpexoBa cBBpP3aHOCT
Cucremara H3m0/13Ba BbTpelnHaTa JokaiHa Mmpexa Ha BHB.

2.3.8. JIHCKOBO NPOCTPAHCTBO

basara naHHH H3MON3Ba JMCKOBO IPOCTPAHCTBO BBpXY SAN Oasupana cucrema 3a

ChXpaHeHHe Ha HHPOPMALIUSI.

2.3.9. HMznomsBanm maarGopMu H TEXHOJIOTHH

M3nonseanu ca Oracle Forms and Reports, OAS, Java, PHP u JavaScript.

3. UBUCKBAHUS KBM U3ITBJIHEHUE HA ITIOPBYKATA
3.1. ONMUCAHUE HA JIEHHOCTHUTE, BKJIOYEHH B OBUIECTBEHATA
IMNOPBYKA B YACTTA 3A ABOHAMEHTHO OBCJIYKBAHE

3.1.1. OcHoBHH JeiiHOCTH, BKJIIOYEHH B 00XBaTa Ha a0OHAMEHTHOTO 00CJIyKBaHe Ha

cucTeMara
3.1.1.1. Tlommpwxxka na 6a3oB codpryep ORACLE:
o [IpeBanTHBHA NOJIPHKKA — MOHHTOPHHT, aHAIN3;

e KopekTuBHA [10/UIPhiKKa — HACTPOIKa Ha IapaMeTpH Ha 6a3ara, OTCTpaHABaHE Ha

Bb3HUKHAJIHA H]’)OGHGMI/I;

e Vucranaiuu, nperMHCTAIAMA, OOHOBSIBAHE HA BEPCHHTE.

3.1.1.2. Cucremua nogapsxka Ha COOU-bHb.
e Mucrananus Ha cucTtemara;

L HpHnaraHe Ha HOBH BEPCHH Ha CHCTEMATAa,

3.1.1.3. Bws3cranosssane Ha cucremara ot apxuB (backup);
3.1.1.4. OxkasBane Ha oMol Ha agMuHHCTparopure B bHb, npu BR3HHKHAM rPENIKH,

HHIMICHTH B/ WK npobieMu, Ha MscTo - B crpafaTa Ha bHb, kakTo 1 ¢ oTnane4en

JIOCTBIL;

e (OxkasBaHe Ha IIOMOII OpH Ch3JaBaHe W IOJAObPIKAHE Ha NPOHECAYPHTC 3a

ApXHBHpPaHE Ha CHCTEMHUTC,

o Tlomrbpikane Ha HHTEpdEHcHTE MEXKAY CHCTEMATA M CBBP3aHUTE C HEs IPOIPAMHH

npoayktu u cucremu Ha bHD.

e Oka3BaHe Ha IOMOII TNPH TONIbPIKAHE HA NOTpEOHTEIMTE B CHCTEMaTa —

/*' |, | Ch3/aBaHe, IPOMSHA, H3TPUBAHE, GIQKUPAHE;
|/ \ a / o / o




¢ OxkasBaHe Ha IIOMOLI IIPH H3TpaKIaHe, IPOMSIHA Ha OTPEOUTEICKH POJIH.
e OxasBaHe Ha IOMOMI IIPU aIMHHUCTPUPAHETO HA MPHIIOKEHHETO;

e Oxa3paHe HAa MOMOII IIPU MOHHTOPHHIA HA CHCTEMATA;

e OOyuenue Ha noTpebHTENHTE 3a paboTa ChC CHCTEMATA,

e JlokymeHTHpaHEe Ha IPOMEHUTE H HOBHUTE pa3paboTKH.

3.1.1.5. Ilommpwixkka Ha 0OeKTHTE:
e Crpagku;

e MHurepdeiicu na CO®U ¢ npyru cucremu (RINGS, SAP, TPEMA, CMS, GSSS,
TARGET2, FastWork u ap.);

e JlonbIHUTETHH pa3paboTKH;
e  @opmu;

3.1.2. lonbaHHUTEIHH JeHHOCTH, BKIOYEHH B 00XBATA HA A00HAMEHTHOTO obciry:KBaHe

Ha cHcTeMaTa

e (ka3pane Ha CBICHCTBHE Opu Ch3JaBaHE W IMOJABPXKAHE Ha IIPOLEAYPHTE 3a

ApXUBHPaAHE HA CHCTEMHTE — IIPOAYKIIHOHHA U TECTOBA,

e OxasBaHe Ha CbJEHCTBME INIPH AJIMHHHCTPHPAHETO HA HPUIOKEHHETO MPH

[IOMCKBAHE;

e JlombiHuTENHO 00yYeHHe Ha TIOTPeOHTENM U HA eKCIIepTH - cayxutenn Ha BHB

IO CKCILIoaTalMATa Ha CHCTeMara.

3.1.3. leiiHocTH N0 oCHrypsiBaHe HA HOPMAJAHA (YHKUHOHAJIHOCT H Pa3BHTHE HA

CHcTeMara
e AHamu3 Ha BH3HUKHAJIH HECHOTBETCTBUSA CHPAMO 3aaJICHUTE H3HCKBAaHUA,

® KOHC}/HTaHTCKa [IOMOII 3a PCAIM3HPaHUTE HITH IMOJIC)KAlH Ha MIPOMsHAa Ou3Hec

IIPOILIECH,

e l3roreaHe Ha TecTOBH CHCHApHH 3a CHUMYJIallkd 3a NpPOLECH, IOJJIeKallld Ha

ITPOBEPKA HIIH ITPOMAHA,

e Koncynrantcka nomoi npu HeoOXOAHMOCT OT mHTepdeiicHUTe MpoLeaypH 3a

BPB3Ka C JIPYTH CHCTEMH;

o




e 3roTsHe HA NPEIJIOKEHHUS 3a MPOMSHA Ha HATMIHATA (pYHKI[HOHATHOCT C LE
ONTHMH3UPAHE HA IPOLECH WITH YCKOPABAHE HA BPEMETO 34 M3ITBIHEHACTO MM.
3.1.4. Tlepnoa Ha aGOHAMEHTHOTO 0DCIYKBAHE
AGOHAMEHTHOTO 0OCIy)KBaHE Ce M3BbpmBA 24 4Yaca B ICHOHONWCTO, cejeM IHHM B

cenmuniara (7x24).

3.2. OIIMCAHHUE HA NEUHOCTHTE, BKJIIOYEHUM B OBIIECTBEHATA
MMOPHYKA B YACTTA 3A ®YHKIIMOHAJHO PASBUTHE
3.2.1. JlonbJHUTEJIHH YCJIyIru:
Anaym3, pazpaboTBaHe U BHEAPABAHE HA HOBA U JOB/IHATENHA (HYHKIHOHATHOCT KaKTO
¥ IPYTH YCIYTH, IPH OUCKBAHE OT CTpaHa Ha bHB:
a) IlpomsHa Ha ChIIECTBYBAIIaH uHTepdeich 1 GyHKIHOBAITHOCTH,
©) W3srpax/jiaHe Ha HOBH unTepdeiicn 1 GYHKIHOHATHOCTH;
B) Cp3naBane Ha HOBU CIIPABKH;
r) ITpomsHa Ha CHIIECTBYBAIH CIIPABKM;
n) XapjyepHa MUTrpalis;
e) CodryepHa Murpanus,
k) JIpyru ycIyrd npH IOMCKBaHe Ha bHbB;
3) JloKyMEeHTHpaHe Ha IPOMEHUTE ¥ HOBUTC pa3pabOTKH;
) YuacTie B TECTOBE [0 BHEPABAHCTO Ha [IPOMEHHTE ¥ HOBHUTEC pazpaboTKH;
i) OGyuenue Ha IOTPEOATEIHTE 3a paGota ¢ HOBaTa (PYHKI[MOHATHOCT.
K) Oxa3paHe Ha TEXHHUYECKaA OMOIIL Ha aJ[MHHHCTPATOPUTE B BHB, npu npoMsiHa Ha
BepcuuTe HA COPTYepa, IPH BHEJPIBAHE HA HoBa (yHKIMOHAIHOCT HIIH [IPH ApyTa

Heo0X0IUMOCT.

B mepuo/ia Ha H3MBJIHEHHE Ha PAMKOBOTO criopasyMeHue, IpH Bh3HAKHAA HEOOX0UMOCT
OT M3MCHEHUS | JIOIBJIHEHHA KbM CHCTEMATa, KakTo 1 MpH HEOoOXOIMMOCT OT aKTyalln3aluy Ha
ChINECTBYBAATE (PYHKIMOHAIHOCTH, € OpIaT W3MBJIHABAHH YCIYyId 32 (hYHKIIHOHAIHO
passuTHE, HA 0a3a 3a7aHus 1 cnerdMKaIHm, TPEOCTABIHMA C MICMEHO HCKANES 32 NOI'BJIBAHE HA
odepTa OT BB3JIOKHUTENS HA H3IBIHUTEILL. B IHCMEHOTO MCKAaHe BB3IOKUTENAT e MOcoTBa
MAKCHMAITHO JOIMyCTAHMOTO Bpeme (B YOBEKOYACORE) ¥ JPYTH YCIIOBHS 33 OCHIIECTBABAHE Ha
CHLOTBETHUTE aKTyaIM3aLHH.

OGmHsT 06eM Ha JIeHHOCTHTE 10 (PYHKIHOHATHO passutre e 3500 JoBeKoaca Ha rojuna,

KOWTO 00€M € OPHEHTHPOBBYCH.

A
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3.3. MSICTO HA MBITBJIHEHUE HA OBIIECTBEHATA ITOPBYKA
Yeayrute, cBbp3aHM ¢ HacTosmarta OpbYKa, INC Ce H3BBPIIBAT B Crpajara Ha

BB3JIOKHUTENIS, HAXOma ce Ha miomay . Kass3 Anexcanasp [ Ne 1, rp. Codus.

3.4. CPOKOBE

CpoksT Ha pamkoBOTO CropasyMenue ¢ 4 (Y4eTHPU) TOJMHH, CUHTAHO OT arata Ha
TONIHCBAHETO My, KaTo 3a Jlata Ha IOINHCBAHE ce CIATa Jatata OT NENOBOJHHS HOMEp Ha
BB3JI0OJKHTENS, IOCTaBEH Ha CTp. | oT CIIOpa3yMeHHETO.

Bpemerpaenero u KPalHHAT CPOK Ha W3IBIIHEHHE HA OTOCIIHUTE YCIYTH Ime Obaar
OTPEACICHH B CbOTBETHHS/TE JOTOBOP/H, CKIIOYEH/U Bh3 OCHOBa Ha PaMKOBOTO CIIOpa3yMeHHE, U
cpoOpaszHo odeprara Ha H30paHUs MIBIHHTE OTHOCHO BCEKH KOHKpeTeH morosop. C ornen
TIPHKIIIOYBAHE H3IBJIHEHHETO HA IIpeIMeTa Ha CBOTBETHHSI JIOTOBOP, CPOKBT Ha KOHKPETHHTE
AOTOBOPH MOXKE J1a HAIXBBPIISA KpaiHus CPOK Ha CIIOPa3syMEHHETO ¢ He NOBEYe OT e/1Ha TOJIHHA.

B®B Bceku KOHKpETEH JI0TOBOp 3a ()YHKIMOHAIHO Pa3sBUTHE B 00XBaTa Ha pPaMKOBOTO
criopasymenue tpsabBa ga Obaar ne(HHUpaHu cpPOKOBe 3a H3IBJIHEHHE, B T.4. ]a Ce ONpenesisT
CTalld Ha U3ILIIHEHHE HA NeHHOCTHTE.

AbBoHaMeHTHOTO 00cnyKBaHe Ha cucTeMaTa CJIEZBA [1a Ce M3BBPIIBA 32 CPOK OT 4 TOMHM
curutaHo ot 03.01.2021 r. B ciay4yail ue MOTOBOPBT OBJie NOANMHCAH ClIem TasH jiara,
aboHaMEeHTHOTO oOcimyKBaHe cieBa 1a ce OCBIIECTBSABA CYATAHO OT JaTaTa Ha MOANMHCBAHE Ha

CBOTBETHH JIOTOBOP 32 aDOHaMEHTHO obcITy KBaKe.

3.5. NIPUEMAHE HA M3IIbJIHEHUETO HA OBINECTBEHATA IHOPBYKA
3.5.1.1pnemane Ha m3nbaHeHHETO HA ACHHOCTHTE 110 A60HAMEHTHO obcayxBane
W3bpannsar 3a usnbmmuren cnenpa na H3TOTBA €XKEMECCYHH OTYETH 3a U3BBPIICHOTO OT

HEro aboHaMeHTHO 06ciysKBaHe.

IIprnemanero Ha u3nbaHenueTo Ha AeHHOCTHTE 110 abOHAMEHTHO 00cityKBaHe € HoApoGHO
OIHCaHO B NPOEKTa Ha JOTOBOP 33 aBOHAMEHTHO obciyskBane (mpoexr 2), HEpasJie/lHa YacT oT
AOKYMEHTaHATA 32 00LIECTBEHATA TOPHYKA.

3.5.2. Ilpuemane na m3nbaHenneTo Ha e HOCTHTE 0 PYHKIHOHATHO pa3sBHTHE

IIpuemanero Ha w3nbiHEHWETO Ha JICHHOCTUTE O BCEKH JIOroOBOp 3a (P)YHKIHOHAJIHO
Pa3BUTHE C€ OCBLIECTBABA 4Ype3 MNOAMMCBAHETO Ha ABYCTpaHEH IIpeaBaTeTHO-TIpHeMATe/IeH
IIPOTOKOJI.

[Ipuemanero na u3nbnHEHHETO HA ACHHOCTHTE 10 PYHKIIHOHATHO Pa3BHTHE € MoAPOOHO
OIHMCAHO B IIPOCKTAa Ha JOTOBOP 3a MPOEKTHpAHE, pa3paboTka M BHepsBaHe Ha noJ00peHus,

H3IBITHCHUS W NOTBJIHEHHS (TIPOeKT 1).
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3.6. JJMLIEH3U U ABTOPCKH TPABA
ABTOpCKHTE DIpaBa BBPXY BCAKA NOMBIHATENHA (YHKIHOHATHOCT paspaboTeHa OT
M3IIBLJHUTEJS 100  CHOTBETHATE — AOTOBOPH [pMHAUIENKAT — M3KIIOYATENHO  Hd
A3 BJHUTEJSA, xaro BCHYKO u3paboTeHo B mpoueca Ha M3BIHEHUE Ha JIOropopa €

cOOCTBEHOCT HA Bb3JTOKUTEJIS, cunTaHo oT jarara Ha HEroBOTO Ch3/laBaHe.

3.7. IMPOIEAYPA 3A OTCTPAHSBAHE HA NPOBJIEM/MHUUAJAEHT
(I/I,[[EHTI/I(I)HKA[IHH — PETUCTPAIIMSI — PEAKIIHS) P ABOHAMEHTHOTO
OBCJIY’KBAHE U IPH TAPAHIIMOHHATA NOJJIPHIKKA

3.7.1. Wpenruduranusd
Wnentuduxanasara Ha npodIeMH (MHLMICHTH) Ce H3BBpIIBA OT CIIy)KATEIMTE Ha
jupexums ,,IHGOpMAIOHHA cieremn®, CBHOTBETHHST CIY)KHTE] PErAcTpHpa npobnemMa
(MHIMIEHTa) B CHCTEMATa Service Desk ma ,Bopuxa® Al u mpu He0OXO0MMOCT yBEIOMABA
A3IrBIHATENS 1o Tenedon u/um e-mail, kaTo H3npara runosa Gpopma 3a OTIHCaHue Ha npobiieMa
(MHIAIEHTa). 3asBKH 32 a0OHAMEHTHO o0cIy)KBaHe C¢ TIPHEMAT 24 yaca B JIEHOHOIIHETO, CE/IEM
nau B cenmunara (7x24).
3.7.2. Perucrpanus
PerucrpanusTa Ha Ipo0ieMu (MHIM/IEHTH) BKJIOYBA YBCAOMSABAHC H p3npamade Ha
MHHUAMYM CIIeHUTE 38/ {b/DKUTCITHH aTpuOyTH:
Ommcanue Ha npobiema (MHIHICHTA);
CreneH Ha BIAAHUEC,
ITpriopHUTET 32 paspeInaBane,
JlaTa ¥ yac Ha Bb3HUKBAHC,
JlaTa ¥ 9ac Ha perucTparus;
MMe Ha CIIy)KUTEN UK CHCTEMA, yIeHTH(GUIHPAIIY HHITHICHTA;
CBbp3aH JiH € ¢ JPYrd HHIHICHTH.
3.7.3. Peaknus
M3IbIHATENAT pearupa u OTCTpaHsBa npoGneMATe U MHIMACHTHTC B CPOKOBETC o
1. 3.8.2. OT HACTOAIIATA TEXHHYECKA crien(prKaIms.
WanbaATensaT uHGopMupa CIYXKATEIA HA BHB, u3BbpmuI HieHTHGUKaIMsTA HA
npoGrnema (MHIMICHTA), 33 (aKTHYECKH M3BbpIICHATA paboTta B MbPBHS paboTeH JieH criejl Kpas

{4 CHOTBETHHS CPOK TI0 T. 3.8.2. OT HACTOAIIMS AOKYMEHT, ype3 MpOTOKOJI 33 M3BBPLICHA padora.




OtcrpansBaneTo Ha HHIMIEHTH B CHCTEMaTa, CBbP3aHH ChC CHTYPHOCTTA, ce H3BbPIIBA B
CROTBETCTBHE C mpouelyparta 3a NeHCTBHS mpu HHIMACHTH, CBBP3aHU CbC CHIYPHOCTTA Ha
HHpOpManoHHuTE Crictemu B BHE,

[Ipu nonasane na 3agska 3a POMsHA HJTH U3BBPLIBAHE HA APYTH NEHHOCTH B 06XBaTa Ha
abOHAMEHTHOTO 06CIIYXKBaHE, KOHTO IO CBIICCTBO HE ca mOpobleMH wuim HHIIH/ICHTH,
BB3JIOXKHTEIIAT H3TOTBSI MHCMEHO 3alTHTBaHE, MeTailHo Ou3Hec onmcanue w/um crenupukanus,
Ha 0a3a Ha KOHTO Ce ChrIacyBar u OHPEETAT HAYMHBT H CPOKBT 34 H3IIBIHEHUETO HM.

WMsnbmnurenst maneaussa saspiure 3a TMPOMSHA M JpyruTe NeHHOCTH B CpPOKOBeTe,
CBIVIACYBAHU C BB3JIOKUTE/IS.

3.8. TAPAHIIMOHHA MNOJAPBLIKKA:

3.8.1. Ioapodno onucanue na YCJIYTHTE 110 rapaHIHOHHA NOAAPHIKKA

W30panuar 3a wsneamuren cuensa A2 OCHTypH Oe3IUtaTHa rapaHHOHHA HONJIPBIKKA 32
CPOK ot 1 (enHa) rommua 3a BewukH mpHeTH aKkTyaJlln3aluk Ha HHPOPMAIMOHHATA CHCTEMa OT
HacTosIIaTa TeXHAYECKa crienu(uKanys. CpokbT Ha rapanmuonna MOJUIPBKKA Ha BCSAKA MpHeTa
AKTyaJlu3alMs 3armoysa Jia Te€Yye OT JaraTa Ha IPHEMAHETO M, YAOCTOBEPEHA C MO/MMCBAHE Ha
CBOTBETHHS! ABYCTPaHEH IpeaBaTe THO-IPHEMATEIEH IIPOTOKOJT.

B pamknte na rapanmmonnara HONIPBIKKA, HIIMBIHUTEIIAT CIIE/(BA 1A OTCTPAHABA BCHYKY
HHIMICHTH W/MIIH NPOGJIEMH, BB3HUKHAIN BLE BPb3Ka C WIH 110 TIOBOJ] M3BBPIICHHTE OT HEro
aKTyanusauud. B rapannuonnara NOMpbXKKka He ce BKMOYBA J00AaBSHETO Ha HOBA
(yHKUMOHANHOCT. 3axbKenusTa Ha U3MBJIHATENS 0 rapaHIMOHHATA MOUIPBKKA OCTABAT
BaJM/IHH J10 N3THYAHE HA ChOTBETHUTE FAPAHIIMOHHH CPOKOBE 32 U3BBPINEHHTE AKTyAH3AIUM HA
CUCTEMATA U npu IIpEKpaTaBaHe Ha AO0ToBOpa.

l'apanumonnara momapexka ce H3BBpIIBa 24 yaca B ACHOHOIIKETO, CENeM JHH B
cenmunara (7x24) no sapbpisane Ha paboTara pu npo6nem/MHIHICHT ¢ Ha#-BHCOK IIPHOPHTET,

OCBEH B CITy4anTe Ha aBAPHIHA CHTYaIIHs.
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3.8.2. Bpeme 3a peaknus 4 BpeMe 3a OTCTPaHABAHC HA npodaeMH/HHIHIEHTH

Bpeme
Huso Ha 3a OTCTPAHSBAHE
OpHOPHTET Bpeme 3a Ha npobem/
Ne Onucanue
Ha npodem/ peaKIus HHIUACHT, OT
HHIHIEHT perdcTpanus Ha
HHIHAJEHTA
BBb3HUKHATHAT
npoOJieM/MHITHACHT 70 10
. Npeau3BUKBA IPEKHCBAHE HA 1 (egumn) uac 3 (Tpu) gaca
Haii-Bucox
1 paboTara 1O M3I'bJIHEHHE Ha cres cren
NpPHOPHTET
3HAYHMMH TI0 BOKHOCT 3a/1a4H YBEIOMSIBAHETO | YBEJIOMSIBAHETO HA
Ha DaHKaTa, CBbpP3aHH ¢ HA M3IBJIHATEILS U3ITBJIHATES
peryTaruoOHHUs PUCK
Bb3HUKHATHAT i (e 1o
npoOJieM/HHIUACHT 3 (Tpm) yaca 8 (ocem) gaca
Bucox
2. [IPeIM3BUKBA CITUpaHe Ha cren cren
NPHOPHTET
paborara Ha onpese/IeHn YBEJIOMSIBAHETO | YBEJOMSBAHETO Ha
Ou3Hec npouecd B OaHkara Ha U3IIBIHATENA W3ITBJIHUTEIISA
bi (4]
Bb3uukHamAT pi (]
2 (nBa) padoTHH
poOJIeM/HHITHICHT 4 (ueTHpH) yaca
Cpenen JAHH
. 3 IpeAU3BHKBA TPYIHOCTH IPH crnen
NpPHOPHTET ciel
W3ITBITHEHUETO Ha OMIPE/ICICHH |  YBEJIOMSABAHETO
YBEIOMIBAHETO HA
OusHec mporecu B GaHkara HA M3I'BIIHATENA
M3ITBIIHATEIIS
hi (4]
Bb3uukHaIaAT Z0
1 (exmn)
nmpoOieM/HHITHIEHT 20 (aBageceT)
Hucbk pPadOTHH AHH
4. npeM3BHKBA HEYA00CTBA IIPH pabdoOTHH JHH CIIC
HpPHOPHTET cren
W3IBIHEHHETO Ha OIIPEIeICHH yBEJIOMSBAHETO HA
yBEIOMSIBAHETO
Ou3Hec nmpouecH B DaHKara M3ITBITHATENS
Ha U3IIBJIHUTEIIS
CuTtyaruys, Ipya KosTo SIBsBaHE 0O [MpoabinKaBaHe Ha
ABapuiina
A cucreMara He paboTi m3isio | 1 wac Ha MSACTO — paborara ¢
CHTYaIHU
HJIH YaCTHYHO crpamara na BHB | exunute na BHb




Bpeme

Huso na 34 OTCTPAHSABaHe
NPHOPHTET Bpeme 3a Ha npodiem/
Ne Onucanne
Ha npobaem/ peakuns HHIOHIEHT, 0T
HHIH/IEHT perucTpamnus Ha
HHIINIEHTA

A0 OTCTpaHABaHe

Ha npodJiema

Huparta Ha IpHOpHUTET HA NPOGIEMATE/MHIHIEHTHTE Ce ONPEAEISAT 0T Bb3T0KHTEIsI,
KaTo CBIIMAT YBEZOMsBA Ype3 CBOMTE CIIY)KHUTEIH CBOEBPEMEHHO H3ITBJIHUTENS 34 BCEKH
MHIMMJICHT W/HIIM IPO0JIeM, Bh3HHKHAJ B DPAMKHTE Ha CPOKA Ha FApaHIMOHHATA NOJPEHKKA.

[Tpennoxennte BpemMeHa ce H3MEPBAT B PAMKHTE Ha PAGOTHOTO BPEME Ha BB3NOKHTEIS OT
8:00 4aca o 18:30 vaca. Cucremara na Bopuka 3a PErucTpanys ¥ yIpaBIeHHE HA WHLIHUICHTH €
HamM4Ha 3a OaHKata B pesxum 24/7. ITpu aBapuilHM CUTYaIHH 1 npobIIeMH ¢ BHCOK IPHOPHTET U
HYX/a OT He3abaBHA peakilus, U3IBIHUTEIAT Ce 3ab/DKABa 1a OCHT'YPH CIELHAIUCT/H U3BBLH
pabOTHO BpEME M HENPHCHCTBEHH /IHH (MTOYMBHY JTHH U O(QHUIMATHH IIPA3HUIIH).

Bpemero 3a orcrpansame Ha mnpoGnemMuTe 3amodBa Oa Tede OT MOMEHTa Ha
PETUCTPUPAHETO UM B CHCTEMATa. [IpH HEBB3MOXKHOCT 3a PErHCTPHpPaHe Ha POBIIEM B CHCTEMATA,
YBEAOMABAHCTO 32 BB3HUKHAIM MHIMICHTH CTaBA HA IOCOYECHHTE MO-JO0JNY KOHTAKTH B

Marpurara 3a eckananus.

Marpuna 3a eckananmus:

Hugo Hacoysane OtroBopHuK Tenedon Wnmeiin
eKHII
L. Call Center
2 Exun pazpaborunnm
3 PrroBoauren otnen
’ "Undpopmannonnu
yciayru"
4. Hupexkrop "Ilnarexnwn
CHUCTEMH %}
HHPOPMALIHOHHO
obcyxBane"

PenwT Ha OTCTpaHABAHE Ha HpOGHeMHTG C€ OMPENEIA B 3aBUCHMOCT OT TEXHHSA I[IPHOPHUTET.
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4. UBUCKBAHHUS KbM YYACTHUIIUTE

I. Yyactuuxsr ciessa 1a npejcrasy B Texuuueckoro npemnoxenne MTOJIPOOHO OnHcanue
Ha yciyruTe 1o aboHaMeHTHO obcirykBane. ONHCAHHETO TpsaOBa Ja CHOTBETCTBA Ha
H3HCKBAHMATA, IOCTABEHH B IOKYMEHTALHATA 3a 0OIECTBEHATA [OphYKa.

2. YyacTHHKBT clie/Ba 1a npezncrasu B TexuudeckoTo npemioxenue HOJIPOOHO OITHCaHue
Ha yCJIyTuTe, CBbP3aHH ¢ ()YHKIHOHAIHOTO pa3BUTHE Ha CHCTeMaTa, ChIBPIKANIO ClIEAHATA
HH(pOpMAIHs:

2.1. Msnonssanata ot yuacruuka metommka 3a NIPOBEXK/IaHe Ha OM3HEC aHANM3a MpH
pa3paboTKka Ha NONBLIHEHHS W H3MEHEeHHs (aKTyaymMsanuu) Ha cHCTeMara CIEABA A BKIIOYBA
HACOKHTE 3a peanu3alis Ha CIICAHUTE OOJIACTH Ha NEHCTBHE M CHOTBETHHTE TEXHIKMN:

OM3Hec maHupane;

H3ACHABAHC HA M3HCKBAHMATA KbM CUCTEMATA U HeHHHS JIeTalIM3upaH 00XBaT;
AHAJIN3 HA H3UCKBAHUATA KbM CHCTEMATA;,

HeHTHUIHpane U NeuHpane Ha OGH3HEC HYX]THTE;

YIIPABJICHHE HA H3HCKBAHMATA H KOMYHUKALIHSL,

OLCHABAHE W BAIMINPAHE HA PEIICHHUSITA.

4.8 OIHCaHHE HA BCHYKH JACHHOCTH, HEOOXOMMH 33 M3IBIHCHUETO Ha noppykara -
CPIIACHO  TEXHMIECKATa CHENM(HKAMA M [POEKTa HA PAMKOBO CIopazyMeHHe |
IPOEKTOI0I0BOPA;

2.3, OPTanH3aAMONNA CTPYKTYpPA Ha €KHIlA, KOATO TO3BOJISBA A/IEKBATHO YIIPABICHHE
Ha BCUYKH IEHHOCTH, IIPeIMET Ha MOPBUKATA;

2.4, OTMCAHHE HA CPEICTBATA W HAYHHUTE 3a IOCTHTAHE HA PE3YJITATHTE [0
KOHKPETHUTE JIEHHOCTH, BKITIOUHMTENHO M KOHKPETHHTE HHCTPYMEHTH 3a M3IIBIHEHHE Ha
yciyrata, IpUI0XKHMH CTaHIapTH U J0OPH MIPaKTHKH;

P M3MOIBBAHKAT OT yYaCTHHKA MOIXOJ 32 OCHUIYpsBAHE HA Ka4eCTBOTO PH

U3IBIHCHHETO HA IPEIMETa Ha MOPhYKATA;

2.6. OIMCAHHE HAa HEOOXOMMMHTE JEHHOCTH 3a OCHTYpABAHE HA KAYECTROTO pu
M3IBIHCHUETO HA IPe/IMETa Ha MOPHUKATA;

2.7. ONHCAHHE Ha [POIIECA HA TECTBAHE, BU/IOBE TECTOBE, KOMTO CE IJIAHHpPa 1a Obaat
M3BBPIIBAHM 33 OCHIYPsBAaHE Ha JCHHOCTHTE [0 MOPHYKATA;

2.8. ONHCaHHE HA COPTYEPHHATE CPENCTBA W MHCTPYMEHTH, KOMTO II€ Ce M3MON3BaT 3a
HYJKIHTE Ha TECTBAHETO;

2.9. OIMMCAaHHC Ha KPUTEPHHTE 3a IPUEMAHE Ha PEe3yJTAaTHTE OT M3IbIHEHHETO HAa

aeu CTHTE;
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710.  WM3TON3BAHHAT OT YYaCTHHKA MOJXOJ 3a YIPABICHHUC HA PACKA, OCHOBHH IIpOIIeCH
[0 YIpaBIEHHETO Ha PHCKA, U3MOJI3BaHATA METO/HKA 33 OlIEHKA Ha PHUCKa, ChOTBETCTBAINA Ha
npeaMeTa Ha MophUKaTa;

2.11. wupeHTHHIMpaHe HAa PHCKOBETE, CHOTBETCTBAILIM Ha NefHoCTUTE, MPEIMET Ha
nopbuKara. BE3MOKHH aCIEKTH Ha NPOABICHAC 1 00J1aCTH HA BIMSAHKE HA OIIMCAHUTE PHCKOBE,
CTEMeH Ha BB3JIEHCTBHETO MM BbPXY H3IBIHEHHETO Ha BCAKA OT NEeHHOCTHTE 110 MOpbYKaTa u

[Pe/UIOIKEHUE 38 MEPKH 32 YIIPaBICHAETO UM.
5. 3AIIIUTA HA UHO®OPMAILIUATA

Besika OT CTpaHHTE ce 3aib/DkaBa fia Iasd B TOBEPHTENHOCT M Jia HE paskpuBa HIIH
pasnpocTpasiBa WHGopMalwms 3a Jpyrata CTpaHa, cTaHana Il M3BECTHA TPH HIH IO IOBOI
W3BIHEHHETO HA PAMKOBOTO CIIOpa3yMEHHE H CKIIOUCHUTE BB3 OCHOBZ Ha HETO JIOTOBOPH
(,Konpunenumanna uHGOpMAUKA”) BKIIOUATEIHO H  CICA peKpaTsBaHeTO Ha CBHIIUTE,
HEOrPaHHYEHO BBB BPEMETO.

JleraitnHo onucanne Ha oOXBaTa Ha KOH(HIEHIHATHATA uHpOpMAIH ce ChIbpXKa B IIPOEKTA
Ha JIOrOBOP.

YUaCTHHKBT, ONpeNeIeH 3a HM3IBJIHUTEN (IPeJCTaBIABAIIUTE TO NHIA), KAaKTO W JIHIATa,
QHTAKUPAHH C U3ITBIHEHHETO HA NOpbUKaTa (SKUIBT Ha yIaCTHHKA, OTIPE/CIICH 32 M3ITBITHATEN),
TIpeicTaBAT JAeKIapanys 32 KOHQUICHIHAIHOCT Ha uH(pOpMALHTa — NPHIIOKEHHE KbM ITPOCKTa

HA PAMKOBOTO CIIOpa3yMEHHE.
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»BOPHKA* Al

rp. Codus 1612, paiion ,,Kpacno ceno*
oy ,1lap Bopuc ITI* Ne 41

e-mail: dmitev@borica.bg
UCKAHE 3A JOIMbJIBAHE HA O®EPTA

OTtnocHO: AGoHamMeHTHO 06ciTyKBane Ha nporpameH npoaykt ,,CO®H-bHB” B BHb

YBAXKAEMMH JIAMH H I'OCITOJA,

Ha ocuoBanue . 82, ai. 2 ot 3akoHa 3a obmecteenure nopbuku (30I1), BbB Bpb3Ka ¢
w1, 4, ain. 1 or PamxoBo cnopasymenne Ne BHB-86518/1.10.2020 r. ¢ mpeaMer , ADOHAMEHTHO
ofcayxkBane W (PYHKIHOHAJIHO pa3sBHTHE Ha nporpamed mpoaykr ,CO®HU-BHB” B
Bharapckara HapoaHa O0amka® (Hapu4aHO IO-HATaThK ,,PaMKOBOTO criopasymeHue™),
u3npaimam HacrosmoTo Mckane 3a nombiBaHe Ha odepra 3a CKIIOYBaHE HA JIOTOBOP BB3

OCHOBA Ha TOPEIMTHPAHOTO PAMKOBO CIIOPa3yMEHHE IIPH CIICIHUTE YCIOBUSI H H3UCKBAHUA:
L. IIpeamer HA 00IIECTBEHATA MOPBYKA:

HacTosImoTo HCKaHe 3a J0oNbIBaHe Ha odepTa € 3a CKII0YBaHe Ha JOTOBOP 3a Bh3JIaraHe
Ha YCIIYTH 1O:

1. AGonamenTHO 0GCTyXKBaHe Ha rporpamed npoaykt ,,CO®H-BHb™;

2. ABOHAMEHTHO 06CITyKBaHe Ha M3BBPIIEHHU 10 JOTOBOPH Bb3 OCHOBA Ha PaMKoBOTO

CIiopasyMeHue aKkTyalu3allid Ha POrpaMeH MPOAyKT ,,COOU-BHB”.

II. Cpok 3a H3IbJIHEHHE HA J0r0BOpa 32 A00HAMEHTHO 00C/TyKBaHE:




HoroBopsT Bim3sa B cua ot 3.01.2021 r. u € cbe cpok Ha JieficTBUE 4 (YETHPH) TO/IHHA.
B crywait, e 10roBopsT ce ckmoun mo-KbcHO 0T 3.01.2021 T., ZOrOBOPHT BIH3a B CHIIA OT
Jlatata Ha IOAMHCBAHETO MY, IIOCOYEHA B JIEJIOBOJHUS HOMED Ha BBH3JIOKHTENS, TIOCTABEH HA

cTp. 1 ot nororopa.

III. MscTo Ha M31Ib/IHEHHe HA 06INECTBEHATA MOPhYKA:
Yenyrare no abonamenTHo obcnyxkBane Ha CHcTemara, e ce H3BBPIIBAT B CrpajaTa

Ha Beanoxnrens, naxonsma ce B rp. Codus, . ,,Kusas Anexcanmsp I“ Ne 1.

IV. H3ucKkBaHus N0 H3MbIHEHHETO HA 06MIECTBEHATA MOPHYKA:

YYacTHUKBT, H30paH 3a H3IBIHATE!, CIIE/BA A U3ITBIHABA IOPHUKATA B HACTOSIIOTO
HCKaHe 3a JOMbJIBaHe Ha 0)epTa U B CHOTBETCTBHE ¢ H3UCKBAHUATA, TIOCOUYCHH B:

1., Texuuuecka crnenupukanmms 3a aGoHamMeHTHO o6GCiTyKBaHe H (DYHKIHOHAIHO
pasBuTHe Ha nporpameH npoaykr ,,COOHW-BHbB* B bearapckara napoana Gamka“—
[Tpunosxxenue Ne 1;

2. TexHHYECKO NpPe/IOKEHHEe Ha H3IIBIHHATENIS, 3a€/IHO C MPHIOKEHHATa KbM HETO,
HEpa3/e/IHa 9acT 0T PaMKOBOTO criopasyMeHHe, IOIBIHEHO ChC ChOTBETHHTE TIPEUIOKEHHS B
3aBHCHMOCT OT U3HCKBAHHATA HA BbH3JIOKHUTEIIS,

3. lleHoBo mpemnoXXeHHE HA W3OBIHATENS, HepaslelnHa dYacT OT PaMKoBOTO
CIopasyMeHHe, IOMBIHEHO ChC ChOTBETHUTE NMPEUIOKEHHS B 3aBUCUMOCT OT H3UCKBAHMATA HA

BB3JTIOXKHUTEIIS.

V. JIpyra u3nckBanus, cBbpP3aHu ¢ 06IeCTBEHATA MOPbYKA:

1. Ilpoznosna cmoiinocm na obuiecmeenama nopvuKa:

1.1. IIporHosnara CToHHOCT Ha JIoroBopa 3a aboHaMeHTHO 0b6cmysKBaHe Ha CucTemara
10 4. 1 OT mpoekTa Ha JI0roBop 3a mepuoy ot 1 (eaHa) roauHa e B pa3mep a0 364 932 (Tpucra
HIeCTAeCeT U YeTHPH XHJISIH IeBeTCTOTHH TpHAeceT H ABa) jgesa, 6e3 JIJIC. [Tocouenara
LI€HA € 32 M3BLpIIBaHE HA aDOHAMEHTHOTO OOCITyKBaHe 24 yaca B JIeHOHONIHETO, 7 (cexem)
JIHM B ceaMHIATa. B Tasu neHa ce BKIIOYBA M MOAIPHKKATA HA BCHUKH aKTyaH3AIMH 110 9l
1, an. 1, T. 2 0T copazymMeHueTo, cliell H3THYaHe Ha CPOKA HA FAPAHIIHOHHATA UM HOIPBHIKKA.

1.2. MakcumanHaTta CTOHHOCT Ha BCHYUKH IUIALNAHHS TIO CKJIOYEHHS JI0roBOp 3a

aboHaMeHTHO OobCTyXBaHe He MOKe /12 HanBuInara cymara ot 1 459 728.00 (eqH MUIHOH




YeTHPHCTOTHH METAeCeT U AeBET XHISIH CEIeMCTOTHH Ba/IeceT H 0CeM) JIB. oe3 IJC (3a

NI CPOK Ha J0roBOpa).

2. Tapanuus 3a usnviHeHue:

2.1. TapannusTa 3a H3TBIHEHHE Ha JIOTOBOPA Ce MPECTABs OT YYaCTHHKA, ONPEACICH
3a M3ITHJIHATE] HA IOPHYUKATA, IPU TIOAMKMCBAHE HA JI0TOBOPa B pasmep Ha 3 % (TpH Ha CTO) OT
CTOMHOCTTA HA aDOHAMEHTHOTO 00CTy)KBaHe, U3YHCIIEHA 3a IEIH CPOK Ha I0roBopa, T.€. 0T
cymara ot 1 459 728.00 18. 6e3 JIIC).

2.2. VeosugaTa 3a ocBoDOOMCIABAHE M 3abpikKaHe Ha IapaHIysTa 3a U3IBIHCHHC Ca
OIIpeJIeIeHH B TIPOEKTa Ha JIOTOBOP, Hepas/eHa YacT OT JOKYMEHTAUATA 32 obmiecTBeHATa
MOpBHYKa.

2.3. TapaHIuaTa 32 M3MBJIHEHAE Ce IpejcTaBs Moz Gopmara Ha GaHKOBA rapaHIys - B
OpPHIMHAI, TapuyHa cyma (IUIATEXHO Hapek[aHe B KOIHE) WM 3aCTPaxoBKa, KOATO
obe3nedaBa H3IIBIHEHHETO Upe3 TOKPUTHE HA OTTOBOPHOCTTA HA U3 BIHHTEIIS.

2.4. V4acTHHKBT, ONpe/ie/ieH 3a U3MbJIHUTEN, H30KMpa caM (opMmaTa Ha rapaHiMATa 33
H3II'bITHEHHE.

2.5. Ako rapaHuMATA 33 H3MEIHEHWE HA JOrOBOPA Ce MPENCTaBsi MOA (opmara Ha
apHYHa CyMa, Ts ce mpeseskaa mo 6ankosa cMeTka Ha BHbB - IBAN: BG40 BNBG 9661 1000
0661 23, BIC: BNBGBGSD, kato 6aHKOBHTE TaKCH 110 IIPEBO/IA €a 32 CMETKA HAa HAPEAUTEIA.

2.6. B criygaii 4e rapaHnuaTa 3a M3IBIHSHHE Ha 10TOBOPa € oA popmara Ha OankoBa
rapaHiys, chilara TPsAOBa OTroBaps Ha Kiay3uTe Ha J0roBOpa, HEpasjieiHa HacT OT
JOKYMEHTAIHATA 3 00IIeCTBEHATa I0PBUKA 3a CKIII0YBaHe HA PaMKOBOTO CHIOpa3yMeHHE.

2.7.B cnyyaii 4Ye rapaHuMATa 3a H3IBJIHCHHE Ha JI0OroBopa ¢ IOA (opmara Ha
3aCTpaxoBKa ChIaTa TPsOBa OTroBapsl HA KIAay3uTeé Ha JIOTOBOpA, HEpasje/iHa 9acT OT
JOKyMeHTalusTa 3a o0IecTseHara nopb4ka 3a CKIoYBaHe Ha PaMKOBOTO CIIOpa3yMeHHE.

2.8. Ilpu npeicTaBsHe Ha rapaHIMATa B Hes H3PHYHO CE IOCOYBA TMPEIMETHT Ha
JIOTOBOPA, 32 H3IBITHEHHETO HA KOUTO Ce Npe/ICTaBs rapaHiluATa.

2.9. PaszxouTe IO OTKPUBAHETO M IOUIBPIKAHETO HA TApAHIKATA 32 U3IILIHCHHUE C2 33
CMETKa Ha W3mbIHHTeNs. [locieqHuaT cieiBa ja IPeJBHJM H 3alJIaTH CBOMTE TakKCH IIO
OTKpHBaHE B 00CITy)KBAHE HA FAPAHIMATA TAKA, e Pa3sMEPBT Ha NOJIy9CHATa OT BH3NIOKUTELA

rapaHous ga He G'BIle [Oo-MaJIBK OT ONPCACIICHHUA B HACTOSMIOTO MCKaHe 3a J0IbJIBAHC Ha

odepra.

# //




3. Ycnosua u nauun na naawane:
YcnoBrsTa ¥ HAYUHBT HA IUIALIAHE Ca TOAPOOHO ONMHMCAHM B IIPOEKTa Ha JIOTOBOP,
HCpa3/iesIHa 9acT OT JOKYMCHTAlMATa 32 001IeCTBeHATa TOPhYKA 3a CKIIIOYBaHe Ha PaMKoBOTO

CIIOpa3yMEcHHE.

VL. Odepra. Ykazanusi KbM H3rOTBSIHETO W NOJABAHETO iI:

1. Obuwu usuckeanua Kom npedcmasanemo na ogpepmama:

Y4aCTHHKBT CJE/IBA /Ia H3TOTBH CBOSTA obepTa Ha GBITAPCKH E3HK, B CHOTBETCTBHE C
H3ACKBAHMATA HA 3aKOHA 32 O0IIECTBEHHTE TOPBIKH, [IpaBuHuKa 3a npusiarane Ha 3aKkoHa 3a
00INEeCTBEHUTE MOPBHIKH H KATO CE IPH/IbPKA TOUHO KbM OGSBEHHTE OT BB3JIOKATENS YCIIOBHSI.

IIpn monapane Ha odepra yuacTHMKBT NpHEMa BCHYKHM M3HCKBAHHS H YCJIOBHSL 10O
oOLiecTBeHAaTa IOPBYKA, OOEKTHBMPAHH B DEIIEHHETO 3a OTKpHBaHE Ha IIpoleAypara H
HaCTOAIIOTO HCKaHe 3a JONbJIBaHe Ha odepra.

YYacTHUKBT B IIPOLETypaTa MOXKE Ja IPOMEHH, JOI'BJIHA MM 13 OTTErTH opeprara cu
A0 M3THYaHE Ha CpOKa 3a II0JaBaHe Ha o(eprarta, IOCOYEH B T. 4 OT HACTOAMIOTO HCKAHe 3a
AonbiBane Ha opepra. B ciywaif ye ce mogane AoMbIHEHHe WM IPOMSHA HA odeprara, Ts
TpsOBa Ja OTrOBapsi HAa M3UCKBAHMATA M YCIOBHATA 32 NpeACTaBsiHe Ha [IbPBOHAYAIHATA
odepTa, KaTo BBPXY IUTHKA Obe 0TOEIISI3aH0 CIIEIHOTO! »JlonbIHeHne/ IpoMsiHa KM BX. Ne...”.

Y4acTHHKBT B IpOIelypaTa HMa [PaBo Ja IPEeICTABH CaMo eJTHA odepra.

Odeprara crenpa a BKIIOYBa MbIHAS 06€M Ha NopbYKaTa. ¥YYaCTHHKBT HIMa IPaBo
/la Ipe/ICTaBst BApHaHTH Ha odeprata. [Ipu HaTHYHeTO Ha BapHaHTH Ha odeprara, chiiaTa He
C€ pasriIexk/1a U y94aCTHHKBT CE OTCTPaHSBA.

2. IHoodasane na ohepmama na yuacmuuxa:

JloKyMeHTHTe, CBhP3aHH C y4aCTHETO B IIPONEAYPATA, CE IPECTABST OT YYacCTHHKA HJH
OT YIIBTHOMOIIEH OT HEro npeJcTaBuTel, JMYHO Ha rHiue Ne 43 B [Napuunns canon na BHB
HITH ¥PE3 NOIICHCKA HITH IPyTa KypHepeKa yeiyra ¢ Ipernopbyana nparka ¢ 06paTHa pasnucka,
Ha ajipeca Ha BB3JIOKHTENs, KakTo ciexsa: rp. Codus, mwr , Kusas Anexcannep I“ Ne 1,
bbirapcka naponmma Ganka. JIOKyMEHTHTE ce NpeACTAaBAT B 3ameuyarana HENpo3pavyHa
ONaKOBKa, BbPXY KOSTO C€ II0OCOYBAT:

- HAHMEHOBAHUETO HA YYaCTHHUKA,

- 7Ipec 32 KOPECIIOHEHIHS, TeIeOH H 110 BE3MOKHOCT (aKe H eJIeKTPOHEH apec;

- HAaHMEHOBAHUETO Ha OOIECTBEHATA TIOPHUKA, 33 KOATO CE TO/IaBaT JOKYMEHTHTE.

AKO y4aCTHHKBT H3IpaIa odepTara upes MpernophuaHo MUCMO ¢ obparHa pasmucka,

pa3xoauTe ca 3a CMETKa Ha y4acTHUKA. B To3n cnyt{aﬁ, TOM clleaBa j1a H3TIPATH IPEJI0KEHHETO



Taka, 4e Jia o0e3neuyn HEeroBOTO MPUCTHUTAHE HA MOCOYCHHS OT BB3IOKUTENS aJpec Mpenu
U3THYaHE Ha CPOKa 3a 1ojiaBaHe Ha odeprure.

ChbappikaHHETO Ha OIIAKOBKATA CJIE/(BA [Ia OTrOBaps Ha W3HCKBAHUATA HA BH3JIOMKUTEIS,
nocoyeHu B T. 3. ,,ChabpiKanie Ha OmaKoBKaTa“.

BB310KATENAT BOM perucThbp Ha noyiydenute opepru. Ilpu noayvasane Ha odepra OT
cTpaHa Ha Bu3noxuTens, BpXy OMakoBKaTa ce 0TOeNI3BaT IOPEIHUAT HOMED, 1aTaTa B 4achT
Ha I[10JIy4aBaHETO, 3a KOETO Ha MPHHOCHTES Ce U3AaBa JOKYMEHT.

Odepture ce momaBar B CpoKa, MOCOYEH B T. 4 OT HACTOSAMIOTO HCKaHe 33 JOIIBJIBAHE
Ha oepra. He ce npuemar odeptu, KOMTO ca MpeCTaBeHH CJe]l H3THYAHE Ha KpalHHs CPOK
3a MOJIy4aBaHe MM ca B He3aleyaraHa ONaKoBKA HJIM B ONAKOBKA ¢ HapylieHa 1sutoct. Te3n
oOcrosTeNncTBa ce 0Tpa3sBaT BbB BXOJAIIUS PETHCTH].

3. Cuwowpaucanue Ha onakoekama:

B npezncraBenaTa oT ydacTHHKA HENPO3payHa ONAKOBKA CJIE/Ba /1a CE& ChAbPIKAT:

3.1. Onuc Ha npeJcTaBeHUTE JOKYMEHTH — CBODOJIEH TEKCT;

3.2. eEENIOIT*;

3.3. TexHnuuecko npeanoxenue (no obpasey);

3.4. llenoso npeanoxenue (1o odpaser).

JlokyMeHTHUTE B oepTaTa ce MOJMHUCBAT Ha BCEKH JIUCT OT JIHIATA ¢ PeACTABHTE/IHH
| YIPABHTEJIHH (PYyHKIHH, TOCOUCHH B TBPrOBCKUS PETUCTHP HIIH YIBJIHOMOIIECHH 32 TOBA
auna. B To3u ciyyail ce H3MCKBA 1A Ce MPEICTABH ChOTBETHOTO ITJIHOMOIIHO.

Koraro B odeprara He ca NPHIOKEHH OPUTHHAIHH JJOKYMEHTH, C€ IIPECTABAT KOIHS
OT TIOKYMEHTH, KaTO ChIIUTE CIIE/IBA Aa Ob/1aT 3aBePEHH ,,BAPHO C OPUTUHAJIA”, TIOATIMC U ITeYaT
Ha yYacTHHKA, H30paH 3a U3MBIHUTEN 10 PaMKOBOTO cnopagyMéHHe.

*3abenexncka. He e neobxooumo nooasane na eEEJ[OII 6 cnyyau, ye ne e Hacmonuia
NPOMAHA 6 0OCMOAMeENCmeamd, NOCOYCHU 6 HE20.

Cwenacro § 29, m. 5, 6. ,,a” om II3P na 30I1, 6éve épvsra ¢ un. 67, ar. 4 om 3011, ¢
cuna om 1 anpun 2018 2. 6 cayuai, ue e neobxooumo npedcmasane na noe eEEJOII, cowpusm
ce npedcmasa 3a0bAACUMETHO 6 CICKMPOHEH GUO, NOONUCAN C KEAIUPUYUPAH eleKmponen
HOONUC.

4. Kpaen cpok na nodasane na oghepmama:

KpaliHusT CPOK 32 moxaBaHe Ha odeprara e 17.12.2020 r., 15:45 4.




VII. Paszraexnane n oneHka Ha opeprata. Kpurepnii 3a Bp31arase Ha Nopb4KaTa.

M360p Ha H3NBIHHUTEI 110 OTOBOP Bb3 0CHOBA HA PAMKOBO CIiOpa3yMeHHe:

1. /lama u macmo na omeapaHe Ha ohepmama:

Ogpepmama wie 6v0e omeopena na 18.12.2020 2. om 10:00 uaca ¢ czpacama na bHbB,
Haxooawa ce ¢ 2p. Copua, na. ,,Knnz Anexcanodwop I’ Ne 1.

IIpu npomsina Ha jarara, Yaca HJIH MsACTOTO 3a OTBapsHE Ha odepraTa YIaCTHHKBT C€
yBeIOMsABa 4pe3 choOIMeHHe, MyOnMKyBaHO B €JIEKTPOHHATa IpemHucka Ha oOuiecTBeHara
nopbuka B npoduiia Ha KynyBaua, Hal-Mainko 48 yaca nmpeu HOBOONPEICHHS Yac.

2. Paszznexcoane na opepmama:

2.1. Ha ocuHoBanue wi. 82, an. 4, 1. 3 ot 3011 BB3n0XKUTENAT chXpaHsBa odeprara J10
M3THYAHETO CPOKa 3a MOJIy4aBaHEeTo M.

2.2. Ha ocuoBanue wi. 82, ain. 4, 7. 4 ot 3011 BB3TOKUTENAT HAZHAYABA KOMHCHSA 34 —
pa3riIekaaHeTo W KIacHpaHeTo Ha odeprara CHITIaCHO MOCOYEHHS B MCKAHETO KPUTEPHid 3a
Bb3JIaraHe.

2.3. Komucusra pasriexaa opeprara Karo npeleHsBa CbOTBETCTBHETO i ¢ H3HCKBAHHATA
Ha BB3JIOKHUTENA, ONHCAHM B HcKaHeTo. OleHKaTa M KJIACHPAHETO ce JOKYMEHTHpAaT B
IIPOTOKOJI, KOHTO Ce MOIIMCBAa OT BCHUKH YJIEHOBE Ha KOMHcHATa. KoMucusra npuxitoysa
pabora ¢ u3roTBsaHeTO Ha Jokiaza 1o wi. 60 ot IMII3011.

2.4. 3a oueHsBaHe ce Inpuema camo odepra, KOSATO OTroBaps Ha HM3HCKBAHMATA Ha
BB3JI0XKHTEJIS, IOCOYEHH B HACTOAIIOTO Hckane. Odepra, KOATO He OTroBaps Ha H3HCKBAHUATA
Ha BB3JIOKHUTEIA, HE C€ pasriexaa.

2.5. Bb310KuTENAT ONpEENs ¢ pelIeHHe U3ITBIHATEN H CKITI0YBA IOTOBOP 3a 001iecTBeHa
IIOpBYKA C HETO WM MPEeyCTaHOBsIBA Mporeaypara mo @wi. 82, ain. 2 ot 30I1. ~—

3. Bb310XKHTENAT CKIIOYBA JIOrOBOP C OMpEJIEIeH s H3MBIHUTEN, IPH YCIOBHE, e
IIPeJIH HETOBOTO MOJNHCBAHE ONPENEICHHUAT U3NBIHUTEN H3IBJIHH 3a0bDKEHHATA CH 110 4l
112, an. 1 ot 30I1.

4. Kpumepuii 3a 6v31a2aHe HA NOPBYKAMA: , HAT-HUCKA [IeHA",

VIII. JlocTh 10 AOKYMEHTALMATA 110 nopbukaTa. O6men nHa nudopmanus. Jlnna 3a
KOHTAKT:
1. [Jocmron 0o 00KymMeHmauuama no HOPbUKAmMa:
V4YacTHUKBT MOXE Ja H3TerTH Oe3UIaTHO JIOKYMEHTAalMsTa 110 HacTOosAIara

o0mecTBeHa MOopBYKa, BKJIHOYHTEIHO 06pa3HI/IT€, KOUTO € HeoOXOJHUMO Ja IONBLJIHH H




IpEACTaBH B o)epTara CH, OT HHTEPHET CTpaHHIaTa Ha BB3IOXKHATENs: http://www.bnb.bg,

pazzen ,,lIpodun Ha kymyBaya — o6mecrBern HOPBYKH™;

https://www.bnb.be/AboutUs/A PublicProcurements/ AUPPList/PP 01224-2020-0038 BG

2. Obmen na ungpopmayusn:

2.1. VYacTHHKBT HMa [IPaBO Jia OJTYYH pa3siCHEHH T10 IPOLeTypaTa.

3anuTBanmsTa ce ampecupar 10 r-xa CHexanka Hesmosa - I'maBen cexperap na BHB,
Karo ce wmsmpamar Ha (axc: 02/950 84 52, mo CJIEKTPOHHA TMOINa Ha ajgpec -
publicprocurement@bnbank.org uu ma aapec: rp. Codus 1000, mn. .. Kuss Anexcauabp I No
1

2.2. Bcuukn JEMCTBHS HA BB3JIOKHTEIS KbM y4aCcTHUKa ca B mHCMeHa (opma.
Peluennsra Ha BH3/103KHTEIS, 32 KOUTO TOI e ATHKEH J1a yBEJJOMH YYaCTHHKA, Ce H3BHPIIBA HA
4/Ipec, MOCOYEH OT yYaCTHHKA: HA CJIEKTPOHHA IIOMA, KATO ChOOIIEHHETO, ¢ KOETO ce
H3MPpalar, ce MoMCBa C eJIEKTPOHEH MO/IITHC, Ype3 MOMEHCKA HIIH Apyra KypHepcka yciyra
¢ HpeliopbyaHa mparka ¢ obpaTHa pasnHcKa WM 1o (ake uim upe3 KOMOMHAIMA OT Te3u
CPEIICTBA 110 H300pP HA BH3JIOKUTEIS,

Koraro pemenuero ne e monyueno or Y9acTHHKA 10 HKOH OT M30pOeHUTE HAYMHH,
BB3IOKHUTEILAT IIyOIUKyBa CHOOIIEHHE 10 YIACTHHKA B npoduna Ha Kymysaya. Pemenuero ce

CMsiTa 3a BphYE€HO OT JaTaTa Ha HY6JIHKYB3H€ Ha C'BO6H_ICHHBTO.

3. Juua 3a koumaxm:

Ilpy HEOOXOOUMOCT OT AOIBLIHMTEIHA HH(pOPMANHs, CBbP3aHA € MpeaMeTa Ha
HOpPBYKATA HJIH ITPOLIE/TypaTa MOMKETE J1a MOJIydHTe, KAKTO CIIC/IBA:

[lo mpenmera Ha mopwukara: {amaun Mapunos, Havansuk otaen ,,06paborka Ha
HOaHHH" B qupeKnus ,, Undpopmanunonum cucremu”, ten: 02/9145 1474;

Ilo mpouenypara: Ifomka Mypmkesa, IOPHCKOHCYIT B Jupekuus ,,00mecTBenu

nopbuku®, ten: 02/ 9145 1807.

IX. Jdpyru yciaosus:
Ilo BeOpocH, CBBP3aHH ¢ MPOBEKIAHETO HA Npoleaypara u NOAroToBKara Ha oeprara
Ha y1acTHHKA, KOHTO He ca pasrie/laHy B HacTosmoTo Mckane 3a nonbisane Ha odepra, ce
[puyiarat pasnopeadute Ha 3akoHa 3a oOIIECTBEHHTE OPHUKH H IIpaBunuuka 3a mpuiarane

Ha 3aKoHa 3a 00IIECTBEHUTE OPHUKH.

!
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NMPUJIOKEHUSI:

1. .Texnuuecka crerudukama 3a abOHAMEHTHO obcnyxkBare H (PYHKIIHOHAIHO
pasBHTHE Ha IIporpaMeH MpOJyKT _CO®U-BHB* B Bbwarapckata HapoaHa OaHKa —
TTpunoxenue Ne 15

2. TexHHYECKO MPeUIOKEHHE Ha M3MBIHUTENS (00pasey);

3. llenoBo mpejuloKeHHE HA U3IBIIHUTEIIS (obpazey);

4, TlpoekT Ha JOrOBOp 3a Bb3jaraHe Ha obmecTBeHa Mmopbyka 3a abOOHAMEHTHO

o0ciy)KBaHe Ha MPOrpamMeH MPOAYKT ,CODPU-BHB™

CHEXAHKA JESTHO
I''IABEH CEKPETAP




Obpaszey

A0

BEBJTCAPCKATA HAPO/THA BAHKA
CO®UA 1000

LI ,,KHS3 AJJEKCAHIBP I¢ Ne 1

INEHOBO NPENJOXKEHHNE

oT
HauMeHoBaHue HA YIACTHHKA: BOPUKA AL
BYJCTAT/EUK/: 201230426

Ceasamie M aApec Ha yNpaBjeHue: rp. Codus, oy lap Bopue ITI Ne 41

VBAKAEMH I'OCIIOKH U roCIoJaA,

C HACTOAMOTO BH Mpe/CTapaMe HAIETO LIeHOBO MPEUIOKEHHE B OTTOBOP HA OTIIPABEHOTO
Wckane 3a OONBJIBAHE HA ofdepra, B3 OCHOBA Ha CKJIIOYEHO PaMKOBO CIIOpa3yMCHHE Ne BHbB-
86518/1.10.2020 r. ¢ mpeaMeT: ,AGOHAMEHTHO 00CTYKBAHE H QyHKUMOHAIHO Pa3BHTHE HA

mporpaMen mpoxyKT ,,CO®U-BHB” B brarapekara papoana danka®.

]leHara Ha abOHaMEHTHOTO ob6cIysKBaHE Ha cucTeMara mo Hi. 1 or mpoeKTa Ha JOroBOp 32

Bh3jIarane Ha aboHaMEHTHO obcityxsane Ha [IporpaMeH IIPOIYKT . Codu-BHB* (/Ipoexm 2) u TTucmMeno

pcKaHe Ha BB3JIOKHTCI Ne BHB-112206/10.12.2020r. €: 364 932 (TpucTa mecaeceT H YeTHPH

XHJISIA AeBETCTOTHH TPHACCET u QBa) Jesa, 0e3 JAC 3a 1 (emna) roauHa. [TocoueHara LicHa € 3a

H3BBPIIBAHE HA aGOHAMEHTHOTO OOCITYKBAHE 724 yaca B JCHOHOUIMCTO, 7 (cemeM) AHH B ceMuIaTa,

CBHIJIaCHO YCJ'IOBHSITa, HOIIpOGHO [IOCOYEeHH B TeXHU4IeCKaTa CHCI].I/I(bI/IKaIlI/IS{. B Ta3u neHa cc BKJIIOUBA H

OIPBKKATa Ha BCHIKH AKTyaIA3aIHH 110 . 1, am 1, T. 2 0T CHOpa3yMEHHETO, CICI p3THYaHe Ha

CpoKa Ha FapaHHHOHHaTa WM DOLAPBIKKA.




3abenexncka:

1. B npednazanume yeny Ca GKIOYEHU BCUYKU GBLIMOICHU pasxo0u Ha U3NbIHUMENs no
UsMBAHENUE HA yeiy2ume, npedmem Ha 00wecmeenama nopuLuKd, Kamo 6v3nodicumeliim e OvJIICU

saniauanemo Ha KakGumo u 0a e Opy2u pasnocKy, HanpaseHu Om UsNbIHUMEN.
2. Ipednooicenume yenu ca QUKCUPANU 3G GPEMEMO HA UsNvINEHUE Ha 002060pa U He

noonedcam Ha NPOMSING, 0C6EH aKo NPOMAHAMA e 6 noi3d Ha BB3JIOKHTEJIAL
3. Hacmosawjomo yenoso npeonodicerHue ce Nonvieda u noonucea om npeocmasiA6aujus

ywacmnuka no peaucmpayusl uny om YNviAHOMOWEHO OM Hez20 Jiuye.

Jlara Ha moMCBaHe:!

TToxmuc ¥ meyar:

Wme u Gammius

JUrbKHOCT

\\
['TaBeH W3NBIHILEIIEH JMPEKT
NTA—"1

el ST IR
BOPUKA Al  SICh Z

HaunmeHoBaHue Ha y9acTHHKA




O6pasey
10
BBJTCAPCKATA HAPO/JHA BAHKA
Cco®us1 1000

L. ,,KHS3 AJIEKCAHABP I¥ Nel

TEXHUYECKO IIPEI[JIO}KEHI/[E

oT

HaumeHoBAHHE HA y4aCcTHHKA: BOPUKA AL

BYJICTAT/EMK/: 201230426

Cepanuuie 1 apec Ha ynpasJieHne: Ip- Codus, 6yn. 1lap Bopuc 11T Ne 41

VBAKAEMH roCcnoxuu TOCHO A,

C uacrosmoro Bu fpejCTaBsiMe  HAIeTo TeXHUUECKO TPEIOKEHAE B OTrOBOp Ha
OTIIPABEHOTO Jckame 3a JONBJIBAHC HA o(epra, Bb3 OCHOBA 12 PAMKOBO CIIOPasyMEHHC Ne BHb-
86518/1.10.2020 . ¢ npeaMer _, AGOHAMEHTHO obciyKBaHe | (pyHKIIMOHAHO pazsuTHE HA

porpaMeH mpoxyKT ,COOW-BHbB” B BrirapckaTa HapoAHa Ganka“.

Ls IIPEI[JIO')KEHHE 3A I/ISH’I)JIHEHI/IE HA MOPBUYKATA

[Tonwnga CC BB3 OCHOBA Ha TMACMEHO uckage OT crpana Ha BH3JIOKHATEI Ha OCHOBaHHC

g1 82, a. 2 0T 3011 1 wi. 4 OT POEKTa HA PaMKOBO CIIOPa3yMEHHE 33 CcKTIOUBAHE Ha J0T0BOP 32

oOmecTBEHA nop'b-n{a 3a OC'I)H_IGCTBHB&HC Ha ycnyrme o a00HAMEHTHO OGCJIY}I{BaHe Ha

fiporpaMer mpoayKT ,COPU-BHB™:

1. 3agmpkaBamMe cc Jad M3BBPIIBAME AGOHAMEHTHO OOCITYKBAHE pa Cucremara, ChITIACHO

ycnopusATa Ha BB3I0KHTENS, IPEACTABCHH ¢ TcMeHo uckane N BHB-1 12206/l10.12.2020r.;

1. 3agpoKaBaMe €€ Ja CKIOYHM J0rOBOP 32 obmiecTBeHa MOPBIKA 33 OCBINECTBABAHE

AGOHAMEHTHO 00CIyKBAHE 4a CrcTeMata 1o T. 1 33 CpoK oT 4 rojMHH, CYNTAHO 0T 03.01.2021 1.

3. 3aBiDKaBaMe ce /1a ocurypumM aboHaMEHTHO o6cTyKBaHe Ha M3BLPLICHATE aKTyanu3aliu
fy




Obpaszey

AHLAOHHA TOIPHKKA U3TEE B cpoKa 1o T. 2, PECIIEKTHBHO B |

ga Cucremara, YUUATO CPOK Ha rap

cpoka Ha JefiCTBHC Ha PaMKOBOTO CTIOpasyMEHHE.

ce 71a JOKyMEHTHpaME JEHHOC
poeKTa Ha JI0TOBOP (ITpoexm Ne

TTa CH 110 M3MBIHEHAE Ha 3a{bJDKSHUATA CH

4. BagpmxaBaMe
LOTBETCTBUE C TIPEBHICHHIA B II

2) pex;

10 Jorosopa B (v

3abenexcka:
Hacmosiujomo mexHu4ecKo npednooicenue ce nonvied u nodnucea om npeocmasIAEauUA
mpayus unu om YRBIHOMOUEHO O nez0 nuye. B cayuau, ue

n6a U noonucea om

0 npednodcenue ce nomv

yuwac MHUK 6

yuacmuuka no pesuc

npoyedypama € obedunenue, MEXHUHECKOM

npeocmagAaujusl obeduHeHuemo.

Jlata Ha MO/(IKCBAHE:
[Toamuc K nevat:
Wme 1 GamMunud

JIBKHOCT

HauMmeHOBaHKE HA yHIaCTHHKA BOPUKA ALl
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BbOPUKA

NEKNAPALIMA

noyn. 102 ot 300N

oanwcarws (N . ....cr:cro cu v fnase:

winunimtencn aupexktop Ha BOPUKA® ALl EMK 201230426, BbB Bpb3Ka C y4acTMeTo Ha
APYXecTBOTO B obLuecTBeHa nopbyka C npegmeT:  ABOHaMEHTHO oBcnyxBaHe dyHKUMOHANHO
passuTie Ha nporpamer npodykT ,COPU-EHE" B Brxnrapckata HapoaHa BaHka

OEKNAPUPAM:

TexHW4eckoTo npegnoxeHue 3a yuactue B obsseHaTa oT Bac obuiecTsena nopweuka - JlorosapsaHe
Oes npeasaputenHo obaeneHune” c npeameT , ABOHaMEHTHO obecnyxBaHe n QYHKUMOHANHO pa3suTue
Ha nporpameH npoaykt .CO®WN-BHBE" B Buwnrapckata HapogHa 6GaHka® wma KOHuaeHUWaneH
Xapaktep v CbAbpPXKaHUETO My He cneaBa Aa Obae pa3kpuBaHo oT Bw3noxutens

3BecTHa MW e HakasaTenHarta oTroBOpHOCT no 4n. 313 oT HakazaTenHus KOAEKC

Hara: 09.07.2020 r

rp. Cocpus

[eknapartop

MaBeH M3NLNHUTENEH AMPEKTop






