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I. Onucanne na Hutepuer crpannuara na BHB
WurepHer crpanuuara wa BHB npeacTaBnsBa munammuna cuctema oT codryep,
KOH(UIypalHOHHU haiiNoBe M JaHHH ¢ (yHKUHOHAIHOCTH 3a YNpaBJIcHHE H 3a NOJN3BaHE Ha
ChIbPIKAHETO, KOATO CE CHCTOM OT:

1. Ilnardopma 3a ynpapieHHe Ha CLALPIKAHHETO, peanH3upaHa ¢ npoaykra Oracle

Universal Content Management u cbc cpeAcTBOTO 3a pa3paGoTBaHe Ha cTpannuH Oracle Site
Studio;

2. HaacTpoikM Ha ¢HcTeMATA 3a YNpaBJeHHE HAa ChALPKAHMETO, KOHTO ca
TpeHa3sHa4YeHH 1a peau3upar GyHKUHH, KOHTO He ca Hanu4Hu paGpuyno B Oracle Universal
Content Management;

3. CTQ!K!![!H!!&HO XpaHHaHuie Ha AOKYMEHTH KBM CHCTEMAara 3a ynpapJieHHE Ha

ChABPKAHHETO.

4. [IponecsT Ha ynpaBleHHE Ha ChIbpXAHMETO € obe3NeyeH CBC CHASAHUTE
AONBLJIHHATEIHH eJIEMEHTH:

— HuTerpaunonen Mogyn, KOHTO MPEXBBPIA TeKylLIMTe NOKYMEHTH H OAHHM B
XpaHHUJHILETO HAa CHCTEMATa,

— Jle¢unupann paGoTHH npouecH 3a ynpasneHHe HAa JOKYMEHTH;

— MexaHH3bM 32 perHeTpupane U MyGJIHKYBaHe Ha JOKYMEHTH;

— Ula6aonu 3a BU3yaH3auus HA ChABPKAHMETO B MHTEpPHeT, CHOGPaseHH ¢
Iu3aiiHa Ha ChOTBETHATa YacT OT CTpaHHIATa;

— JlombIHHTENHH MOAYNH Ha e3HKa Java.

5. Cucrema 3a curypHoct - Oracle Information Rights Management, nosBosnspaua
KOHTPOJIMpaH A0CTHII IO YIPAaBJIEeHHETO Ha ChABPIKAHHETO,

6. BusyamHo TpeicTaBAHe Ha elleMEeHTHTE Ha ChabpkaHueTo upe3 Cascading Style
Sheets (CSS);

7. baza gannu ¥ cuctema 3a 06paboTka M BM3yanu3alMs Ha JAaHHH, KOMUTO
MOCTBNBAT B CTPYKTYpHpaH BHI CHOTBETHO 3a AaHHR SDMX dopmat u .xls 3a 1anHM BbB
(aiinose ¢ puxcHpana cTpyKTypa, ¢ BB3MOKHOCTH 3a ThpCeHe, GUNTpHpaHe M H3TErNAHEe Ha
uHpopmauns B creuvanuzupand ¢opmatu. basaTa naHHM € OCHTYpeHa ¢ KIbCTEpHA
apxurekrypa ot THna ,,Real Application Cluster®.

8. Hombnuurtennu ¢yHkunonanHoctd: RSS, onpocren m3rien ma cTpaHHUaTa 3a

X0pa € yBpeKIAHNA, CTATHCTHKA 32 NMOCENIAEMOCT HA CTpaHHIIATA, AHKETH H_CM)_DMH 3a
npenocraBpalue Ha HHQOQM&HHH OT NOTPEeOHTEINTE.




EJIEMEHTH B KOHIIENNITYAJIHATA CXEMA HA CTPAHHIIATA
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— Mpexure, B kouto paGoTH crpanuuara Ha BHB ca Ttpm — nybnuunara —
HHTEpHET, H YaCTHHWTe - JeMHJIHTApH3HpaHa 3oHa (DMZ) un JaokanHa wmpexka.
HJeMunuTapH3upaHaTa 30Ha € 3alHTeHa OT BCHYKH CTPaHH ChC 3alUTHH CTEHH.

Kinberep Ha cTpannuara Ha BHB B HHTepHeT — ¢ KOMILIEKT OT IBa KITbCTEpa,
peamusupabu ¢ TexHosoruata Oracle Real Application Cluster. B undpactpykrypara Ha
KITbCTEpa y4acTBa M CNOJAENEeHO MPOCTPAHCTBO, Pa3TioNoKEHO Ha CMOJENEH I B MpekaTa 3a
Aauuu (SAN) nor ynpasneHneto Ha Tivoli Storage Network Manager (TSM);

— Ilpon3soactBen Bb3ea 1 u [Ipoussoncrsen BB3ea 2 — TOBA ¢a OCHOBHATA
ABO#Ka ChPBBPH, H3NTbIHABALI PYHKIHATA HA TIPOH3BOJCTBEHA Cpelia Ha cTpaHHLaTta na BHB
B HHTEPHET;,

~ TectoBu BB3es 1 n TecroBn Bb3ea 2 — TOBa ca NOMBJIHMTENHA IBOFKA
CBPBBPH, H3NBAHABALIA GYHKIMATA Ha TECTOBa Cpella Ha cTpaHHNaTa Ha BHB B uuTepHerT;

— Crap cbpBLP 32 HeNpexXBbPJ/IeHa CTATHCTHKA — ChPBLP NMOJ yIpaBIeHHETO
Ha Lotus Domino, kofiTo chabpka HaHHM OT pasfen CTAaTHCTHKA, KOMTO BCe OlUE He ca
NpexXBBPJICHH B CTATHCTHYECKaTa 6aza JaHHH 10 cTaHaapta SDMX;

— AIMUHHCTPAaNMATA HA CTPAHHIATA — CTABA OT EKHI AIMHHUCTPATOPH, KOHTO
¢ yeb6-Gasupan uHTepdeiic u HaGop OT java anneTH ZOCTBHNBAT CrelHaNHa aAMHHUCTPATHRHA
YacT OT CTpaHHLATA W U3BbPUIBAT ACHCTBMA, CBBP3aHH C YIIPABAEHHETO HA ChIBPIKAHHETO,
Aocrbna H paboTHHTe NMpouecH. CHCTEMHATA AIMHHUCTPaALHA ce M3BBPINBA OT €KHIl CHCTEMHH
aIMHHHCTPATOPH, KOUTO HMAT FPHKa 33 BCHYKH KOMIOHEHTH H3BLH CHCTEMATA 32 YIIPaBJICHHE
Ha CBABPXKAHHETO — ONEpallHOHHA CHCTeMa, Dasy JaHHH, HabNIONeHNe, apxHBHpPaHe, YCIyrH
110 NIPEHOC Ha CLOOINEHHS,

— Moayn 3a uaTerpauMa — TOBa € CNELHATM3NPAH [PUNOXKEH CHPBBP,
pealH3MpaH ¢ MOMOINTA Ha CMEUMalIHO Ch3JaJCHa CHCTeMa Ha e3MKa java, Koiito crep 3a
MOJIyMeHH NIaHHHM 33 NyOnuKyBaHe, npeoOpa3yBa I'H B NOAXOAAW (OpMaT M I'M 3apexia B
CTpaHHILIATA B PEIKHM 3a Nperiel U olo0psABaHe.

IL. [TeiinocT No H3BBLHrapaHIMOHHA NOAAPHKKA (a6oHAMEHTHO 06ciTyKBaHe).
1. CnHebK HA NelHOCTHTe
> HMucranauus, akTyanusauust B HacTpolika HA KOMIOHEHTHTE Ha HHTEPHET
ctpanunata Ha bBHb n npunexamara codryepsa cpena;
> Kongmurypauus, npekoH(Hrypaiys © MOHUTOPHHT HA HHTEPHET CTPAHHLATA Ha
bHB u npunexainara codgtyepHa cpena;

> [podunaktika Ha mpunexaliata codTyepHa Ccpeda, chcToflla Ce OT



MEPHOANYHO TECTBaHe, aHAIN3 U ONTUMH3HpaHe Ha paboTaTa Ha KOMIIOHEHTHTE;

> JapaHe mpenopbkl H HACOKH 3a ONTHMH3MpaHe paboTaTta Ha HHTEpHET
cTpaHuuaTa Ha BHB v npunexamara cogTyepHa cpena Bb3 OCHOBA Ha U3BLPLICHHN aHANH3H H
[IpOBEJEHH TECTOBE;

» H3mbnHeHne Ha HeoOXoauMmHTe AeiHOCTHM mpu mo0GaBiHe Ha HOBH KIAacoBe
JlaHHH B CTaTHCTHYeCKaTa 0a3a JaHHW Ha CTpaHHMLATAa U Te Ja ObJAT BH3yalM3HpaHH IO
M3rpafcHus Beue HauUH;

> OxaszeaHe Ha MOMOWI 3a MPaBHIHOTO H3MON3BaHe Ha YCIYTHTE, M3rOTBSHE,
aKTyalH3alKs H MPeAOCTaBAHEe Ha JOKYMEHTaUHs M HHCTPYKLMH 3a TAX;

» OCHrypsABaHe Ha Tou4ka 3a KOHTakT (Tun HelpDesk), npes xodto aa mpothua
LAIaTa KOMyHHUKALKS;

» neiicTBHA NpH UHUKAEHTH H MPOOIEMH;

» OTCTpaHABaHE Ha ]~lfE,.’Z[OC’I‘E:l'I"I:nI.ll/[.-"I"peI].ll(Ifi'1

2. Mepunuumun

» ,HHTepHeT cTpaHuua Ha BHBY - codryep, koHdurypaumonsu ¢aiinose ¥ IaHHH,
MpeAHa3HauYeHN 1a peanM3upar INpefoCTaBAHETO Ha NOCTBI N0 MyGNMYHATA HMHTEPHET
CTpaHH1a,

> JpHaexKama cogTyepua cpeaa“ - Bceku codTyep, ko#To ocurypsaBa paGoTaTa Ha
KOMNOHEHTUTe HAa WHTepHeT cTpaHuuarta Ha bHbB, ¢ m3wmogenue Ha cuctemuus codryep
(onepaloOHHa CHCTeMa U apaiiBepH);

> ,HOpMalleH pexxHM Ha paGora® - paboTa 6e3 npexscBane (24 yaca B ICHOHOILHETO 1
7 IHU B cCeAMHLIATA).

» ,HEJOCTATbK® - BCAKO HECBOTBETCTBHE HA HalMYHA (YHKIHOHATHOCT CIpPSAMO

M3UCKBAHHATA 33 Hesl B TEXHUYECKA crielH(HKaLHS,

» ,TpelIKa“ - HeIpaBHNHA paboTa Ha YCJIYTraTa HiH KOMIIOHEHT OT Hes.

> L HHUHAEHT* — KaKTo ¢ AedHHHpaH B cepuarta crangaptd ISOJEC 20 000 u Haii-
no6pute npaxruku Ha ITIL.

» ,npobaemM* - xakto e AeduHHpaH B cepHsaTa crangapti ISO/AEC 20000 wu Haii-
nobpute npakraxu Ha ITIL.

3. IIpoeaypa npu BL3HUKBAHE HA HHIHAECHT

Yeepomapane: Ilpencrasuren Ha BHB yBenomsBa u3mbiaHuTens no TenedoH HiM

CICKTpOHHa MOlla. 3asBKaTa H3IBBpPUICHA IO TBHCCI)OH c¢ MOTBEPXAABA 3adbIKHTCIIHO IO
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eleKTPOHHATa Molla. 3asBKaTa TPA0Ba Jta ChAbpPXA BB3MOXKHO Hal-NbIHA MHpOpMALHA 33
WHUHAEHTA, KAKTO H M€ U TenedoH 3a Bpb3Ka Ha CIYXKHTENS, 3a9BH HHLMAEHTA;

Peaxnmna: cien nonasaHe Ha 3asBKaTa H3MBIHUTENAT W3BLPLIBA TOYHA JHATHOCTHKA,
uensilla NpeANPHEMAHETO Ha MOCAEABAIM ONTHMANHH IEHCTBHA 34 BBL3CTAHOBABAHE Ha
yclyrara;

OTtcrpansiBaHe: 10 2 (4Ba) yaca cjielt OJaBaHe HA 3a5BKATa;

HoxymeHTHpaHe: BelHara ciell BB3CTAHOBSBAHE HA YCNYraTa H3NBLIAHHTENAT H3rOTBA
KOHCTaTHBEH MPOTOKOJ, B KOHTO ce BMHCBA OOEKTUBHOTO CHCTOSHHE M CE OMNKMCBAT BCHYKH
MpeAnpHeTH AeicTBUA. [IpOTOKONLT ce NoANMHCBa OT NpeCTABHTENKMTE Ha ABETE CTPAHH. AKO
B IIpoileca Ha BH3CTAHOBABAHE Ha YCNyraTa ca MAECHTHUOHLHMPAHH HPOONEMH, M3MBIHHTENAT
CBCTaBA HEOOXOMMHUTE ZOKYMEHTH 3a TAX;

Eckanauus: 1pd HeBb3MOXKHOCT Ia BB3CTAHOBK YCIyrata B YCTAHOBEHHS CpPOK
M3IBIAHHTEAAT YBEIOMSBA BEAHAra BCHYKH 3aMHTEPECOBAHH CTPAHH, BKIIOUHTEIHO M TPETH
CTpaHH, KOHTO HMaT OTHOLLIEHHe KbM paGoTaTa Ha ycayrara.

4. llpoueaypa npu BLIHHKBAHE HA MPOG/IeMH, HEJOCTATHLIH H I'PELIKH.

Yeenomasane: Ilpencrasuten Ha BHB yBenoMsBa M3nbIHHTENs 4pe3 MpOTOKON IO
obpasel, cbhCTaBeH OT aJMHMHHCTPATOPHTE HAa CTpaHHLATA H CbPBbpHTE, H H3MpaTeH IO
eIeKTPoHHaTa noila. Besko crobilieHne TpadBa fa Oble ¢ MOKCKAaHA pa3lHCcKa 3a NOCTABKATA
M 33 MPOYHTAHETO HAa CHOOLICHHMETO, a M3NBIHHTENAT Ja BhpHe obpaTHaTa paslHCKa MIIH
OTrOBOP Ha ENEKTPOHHOTO CHOOIIEHNUE;

Peaxuuna: CpoksT 3a peakius e 10 4 (4€THpH) Yaca M 3aoyBa [a Teue OT Yaca, B KOWTO
CNCKTPOHHATA moina ¢ OHjaa AocTaBeHa Ha CHPBBpA Ha M3MBAHHTENA. M3IBIHUTENAT ce
3allbKaBa B paMKHTE Ha BpPeMeTO 3a peakuus Ja MH{popMmupa npeactasurens Ha SBHB 3a
CepHO3HOCTTAa Ha MpobieMa H Ja NPeVIOXKH CPOK 3a OTCTPAaHSBAHETO My, KoiiTo na 6bze
YTBBPJCH OT HETO B NOANHCAH MEXKIY CTpaHHUTE [IPOTOKO,

OtcrpansBare: B yTBBpIeHHS CPOK 3a OTCTPAHSBAHE H3IBIHUTENAT TpAOBa Ja:

1. OTKpHe MBEPBONPUYMHATA 33 Bb3HHKBAHETO;

2. NpelUIOKH pelleHHe;

3. TecTBa NpennoxeHoTo peileHne. Crell yrBbpXAaBaHe oT mpeAcTaBuTens Ha BHEB na
MPHUJIOKH TOBA pellleHUE B MPOM3BOJICTBEHATA Cpela;

JoxymenTupane: BcAko ZeficTBHe M B3eTO pelleHHE CE PErHCTPHpa B MPOTOKOJA MO
oGpa3sell H ¢e M3npalliaT BCHYKH CHIBTCTBAlM (aliloBe U JOKYMEHTH;

Eckanauma: Tlpy HeBB3IMOXKHOCT [a OTCTpaHH MpobiieM, HENOCTaThK WM Ipelika B

S /ﬁ,



YTBBPACHHA CpPOK HINBIAHHTEIAT YBEOOMSABA BeJHAra RCHYKH 3aHHTEPECOBAHH CTpaHH,

BKJIFOYHTEITHO A TPETH CTpaHH, KOUTO HMAT OTHOLIEHHE KbM pa60TaTa Ha ycnyrara.

II1. Cpoxk u MsicTo HA H3NbJAHEHHE HA 00IIEeCTBEHATA MOPbYKA

1. Cpox 3a ninbaHeHHe HA 061 ECTBEHATA MOPBLYKA

HMantnueHueto Ha yemyrute, BKIIOUeHH B o6lIecTBEHATa IOPBYKA € 3a epHo oT | (enHa)
roauHa, cunrano ot 27.02.2020 r. B ciywaii, Ye IOroBop ce CKIIIOYM HAa MO-KbCHA AaTa OT
27.02.2020 ., ¢bLIMAT BM3a B CHNA OT JaTara, MOCOYEHA B PErMCTPALMOHHHMS HOMEP OT

JCIoBOAHATA CHCTEMA Ha BB3JIOKHTEAMA, NOCTABEH Ha CTpaHHLAa 1.

2. MscTo Ha H3INL/IHEeHHe HA 00IMECTBEHATA NOPHLYKA
MscToTo Ha usnbiHeHHe Ha ofllecTBeHaTa Mophuka e LleHTpanHata crpaga Ha

Bonrapckara HaponHa 6anka B rp. Codus, mn. ,,Kuss Anexcanapp I Ne 1.

IV. H3nckBaHHA KBM odrepTaTa HA YYACTHHUHTE
L. YyacTHHKBT cnefea 1a e odulmaneH naptHeop Ha Oracle mo nporpamara Oracle
Partner Network (unu exuBanenr).
3a ynmocToBepsiBaHe Ha I'OPHOTO YYaCTHHKBT CNefiBa Aa npenctaBn CepTudukatr (Min
CKBHBAJICHTEH [OKYMEHT) C aKTyalHa JaTa C IOCOYBAHE HAa HHBO Ha TMapTHLOPCTBO.

ropeHOCO‘-ICHI/IﬂT AOKYMEHT C€ IIPCACTaBA B TEXHHYECKOTO NPEIOKEHHE HA YYaCTHHKA.
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