Obpazey

TEXHUYECKO IMMPEAJNOXEHHWUE

HO: Buarapexara napogna 6anxka, rp. Codgus 1000, o, ., Kuas Anexcanasp I” Ne 1

OT: ,,Apryc tpasen Uuteprewsasn® EQOOJ

/Haumenosanue nHa yuacmuuxa/

YBAKAEMHU I'OCIIOXKHA U TOCIIOJTA,

C HactosmoTro Bu npencrapaMe HaleTO TeXHHYECKO MPEAMOXKEHME 33 YYAacTHE B
obapeHaTa ot Bac obiecTeena mopwuka no un. 73, an. 1 30I1 ¢ npeamer ,,Ocurypssase Ha
caMoJIETHH OHIISTH 3a MPeBO3 MO BB3AYX Ha MBTHHUM K Garax, W Ha XOTEJICKC HACTAHABAHE
npH coy>xe0HH IBTYRaHHUA ~.

1. [leknaprpaM, Ye MpeACTABIABAHMAT OT MEH YYACTHHK 1€ H3ITLIIHH MOPHYUKATa,
cpoOpa3fBailku ce ¢ YCHOBUATZ IO M3MBJIHEHHE, [OCOYEHH OT BB3noXuTens B
JOKYMEHTALIHATA 3a Y4acTHe.

2. B cnyvail ye 6baemM n3bpann 3a W3NBLAHHTEN Ha oOuiecTBeHaTa MOpBUKa ce
3a2BJDKaBaMe Jla OCHrypABaMe caMONIeTHH GHNETH 3a MPEBO03 M0 BBE3AYX Ha MBTHHUM M Garax
npy ciyxeOHH MBTYBaHU B 4yKOHHA, M HA XOTENCKO HAaCTaHABAaHE B CTPaHaTa M 4yOHHA B
CBOTBETCTBHE C ,, | eXHHUECKaTa CIELHPHKALHA® Ha BB3JIOKHUTENS.

3. 3agbmxaBaMe ce Na yBEIOMHM He3aGaBHO BL3NOXKMTENS NPH Bb3HHKBaHE Ha
NPeYKH OT CTONMAHCKH, aAMHHMCTPATHBEH HIIH APYT XapaKTep, KOHTO Morar jaa 3a6aBaT uim
Jla HanpaBAT HEBB3MOXXHO H3ITBMHEHHETO Ha I0TOBODA.

4.  Jexnapupam, 4e NpeACTAaBIABAHHAT OT MEH YUaCTHHUK MPUEMa Ja NPEedOCTaBH
YCIIYTHTE, TOCOUEHH B T. 2, cuuTtano or 10.09.2017 r. 3a cpok ot ABe roauHu. B cnyuaii ye
JOTOBOPBT C€ CKJIIOYH CJie/l IOCOUEHaTa 1aTa CPOKBT 33 U3NBJIHEHUE € JBE I'OAWHH, CHHTaHO
OT J1aTaTa Ha NOAMMCBaHe Ha aorosopal.

5. IlpennoxeHHeTo HH 3a M3NMbIHEHHE Ha INpeljlaraHaTta OT Hac yciyra €
nocoyeHo B [Ipunoxkenwe 1 — OpraHuzaimus Ha JAedHOCTHTE (NOCOYBA CE€ HOKYMEHT OT
Y4aCTHHKA, HM3rOTBEH CBIVIACHO TexHMuecKa crneuH(HKaLHA Ha BB3NOKHTENA, KOATO €
Hepas[eNHa 4acT OT NPEANOKEHHETO HH 3a M3NBJIHEHHE HAa MOpPBYKATA.

6. HpPl 3a4BKa 3a pC3CpBalnAa Ha CaMOJICTHH OMNeTH B XOTeNICKO HACTaHIBaHe ce

1 Karo 3a nara Ha MOANMCBAaHE HA noropopa ¢e CUHTra jarara, moCo4vYeHa B ACNMOBOJAHHA HOMEp Ha

BB3IOKUTENA, MOCTABEH Ha cTpaiuua 1 ot Jorosopa. T ————.

uHpopMalus B

ﬂ OX L1 4 ﬁm JIOKyMEHTA ca Ha

OCHOBAHME Ha 4II. 2,
)4 A/, an. 1 ot 3akona 3a
3alIuTa Ha JINYHUTEC
A nannu.



Stoyanka
Callout
Заличаванията на информация в документа са на основание на чл. 2, ал. 1 от Закона за защита на личните данни.


Obpasey

3aQblDKaBamMe Ja NPeocTaBsAME OTroBOp Ha BB3NOXKHTENA B paMKHTE Ha cpok o 30
(TpuneceT) MUHYTH/4a6, KOIITO He MOXe Aa GBae Mo-AbTer OT 1 (EMH) Yac OT moJydyaBaHe Ha
3adBKa OT CTpaHa Ha BB3IOXHTeNd. IIpu H3BBHpenHH OGCTOSTENCTBA* ce 3amb/nKaBaMe fia
NpeAOoCTaBIME OTIOBOP Ha BBH3NOXKHTENA B CPok 10 15 (neTHageceT) MUHYTH, KOUTO HEe MOXe
Aa 6bae no-ABABLr OT 30 MHHYTH OT NMOJNYMABAHETO HA 3a4BKA OT CTPaHa Ha BB3NOXKHTEN .

7. 3apemxaBame ce a MOTBbPKIaBaMe pe3epBalliMTe 32 U3/laBaHe Ha KOHKpEeTeH
OueT WHIK XOTeJNICKO HacTaHABaHe B ¢poK 0 1 (eauH) yac MUHYTH/Yaca, KOHTO He MOXE Oa
6bae no-ABIbr OT 2 (ABA) Haca OT MOJYYaBaHETO HA NOTBBPXKIEHHE 3a OAOBPEH BapHaHT OT
CTpaHa Ha Branoxkurens. Ilpu w3BsHpeaHH obcToATencTBa* ce 3agm/kaBame 7a
NMOTBBPKAaBaMe pe3epBanuaATa 3a H3JaBaHE Ha KOHKpeTeH OHNeT W/MIH  XOTENcKO
HacTaHABAHE B CPOK 0 15 (meTHageceT) MHHYTH, KOHMTO He MOXe fa 6bjae mo-awpiasr oT 30
MHHYTH OT TONYy4YaBaHCTO HAa MOTBBPXKACHHE 3a OJoOpeH BapMaHT OT CTpaHa Ha
BBL3MOXKHUTENA.

8. 3ambmxaBaMe ce Ja M3maBaMe CaMOJIETHH OHileTw/Baydqepd 3a XOTENCKO
HACTaHsBaHe, BKIIOUHTEIHO Aa JAOCTaBA caMoleTeH OHIET W/MIH Baydep 3a XOTEICKO
HacTaHsBaHe, B CPOK 10 15 (meTHazecer) MHHYTH, HE NO-ABABT OT 30 MHHYTH OT H3PHUYHOTO
MMCMEHO HCKAHE Ha BB3JIOXKHTENSA 3a TOBA.

9.  3agpmkaBame ce npu HEOOXOAHMMOCT H NPH MMHUCMEHA 3aABKA HA BBIJIOKHTENA
la OCHrypaBaMe XOTENCKO HacTaHsBaHe, cboOpa3seHO ¢ pa3Mepa Ha KBapTHUPHUTE mapu no
Hapen6ata 3a cnyxeCHHTE KOMaHAMPOBKH M clieLMaiM3alud B 4yxOHHA, H cBOGpasHo
KOHKpETHa 3asBKa Ha Bb3JIOKHTENS.

10. Tlpunnarame (noco4pa ce NPUJIOKHMOTO CTIOpPE] CAyYad): 3aBEPEHH KOMHA Ha

cepTHPHKATH, YAOCTOBEPEHH, JOTOBOPH M AP. AOKYMEHTH, YAOCTOBEPABALUHA MOCTABEHHTE
H3HCKBaHHA 110 T. 2 OT TexHu4eckara cneuuduraums,
- Konua Ha HMATA cepruduxarn 3a 2017 r., npuapyxeHu c :IPGBORH Ha
OBarapckH esuk;
- Kormne Ha uzsneuenue ot BSP nHHK 3a BanuaHu OTOpH3aUHKM OT ABHOKOMAAHHH,
NPHIAPYKEHO ¢ NIpeBoJ] Ha OBITapCKH €3HK;
- Komna na cepruduxar Amageyc, NpUApPYKeH ¢ JOroBop Amazeyc H
NPHIIOKEHHS;

- Jexmapanus 3a oduc noMelleHHe Ha Teputopuara Ha rp. Codus, 0TroBapaio Ha

u3HCKBaHUATa Ha Hapen6a Ne 16-1399 o7 11.10.2013 1., g

———




Obpazey

11. Onpemensme cneaHUTE JMLA, YMBAHOMOIIEHH Aa HH TIPEACTABIABAT NpH
H3MLIHEHUE HA 3aJB/DKEHHATa HH MO J0roBopa KW Aa MOANHCBAT MPEABHASHUTE B HETO
DOKYMEHTH (3aABKH, TMPOTOKONHM, KOHCTATHBHH MNpOTOKOMM W Jap.): AnGena [eopruesa
VYwarenosa, Heera Muxatinosa Konuakosa, Bepa Weanosa Kapamanosa, Mas
Anekcanapoea Croesa, ['eopru Pymenor Henkos.

12. YBenomnenusara 10 Hac Lie ce M3BBPLIBAT NHcMeHo No daxc: 02 988 54 96;
eJICKTpOoHHa noina (e-mail): office@argustravelint.com; Ten.: 02 988 33 11; 02 988 54 70; ten
3a JCHOHOWIHA BpE3Ka B MNpPa3HUYHH K MOYHBHH [HH, KaKTO W 0pH H3BBHPEIHH
obcroatenctra: 0887 666 777; anpec 3a KopecnonaeHuus: rp. Codus. yn. ,,Xpucro benuep®
Ne 3.

13. Jexnapupam, 4e CBbM 3allO3HAT C YCIOBHATA K [IPHEMaM KJay3HTe B [IPOEKTA Ha
JOroBOp, NPUAOKEH B XOKYMEHTALHATA 32 y1acTHE B HacToAIaTa O0IEeCTBEHa MOPBYKa.

14. Tlpn nameto yyacTHe B OTKpHTa MNpoLefypa 3a Bh3NnaraHe Ha obwecTBeHa
NOpPBHYKa ¢ ropeonycaHu NpeAMET, HANPaBEHHUTE OT HAaC MPeANIOAKEHUS U IOSTH 3a0b/DKCHHA
ca BaJIMJHH 3a CPOK OT 3 (TpH) Mecella, CUMTAHO OT Jarara, NocoYeHa B 0GABICHHETO KaTo
KpaeH CPOK 3a MOJy4aBaHETO UM.

IIpeacTaBamMe BCHYKH H3HCKYEMH OT BB3JIOKHTENA JOKYMEHTH - NOANMCAMH H
NoANe4ATAHH.

* H3gvnpeonu obcmoamencmea — koza e0HO 06CMOAMeNCMB0 e U3BLHPEOHO ce onpedens om
Bosnoscumenn e nucmenama 3anexa 0o Hanvanumenn

e -
Jabenexcka: Hacmosuyomo npedroxcenue ce NONGASA U NOORUCEA OM RPE @Jﬁs@zﬁ‘ygacmnum no

o el W
PESHCIPaYUR UAU O YNBAROMOUWICHO O He20 Tuye.

Jara: 30.05.2017 r. JEKJAPATOP: .\

{oama na nodnuceane) (noonuc uIERe

Ynpasnten Ha Jlp
€IHOJHYeH CoOCTBEeHHMK Ha KANMHTAaNa
Ha ,Apryc TpaBes HHTepHemIBLHBI*
EOOX

(LTBKHOCT Ha NMpeAcTaBNABALIMA
Y4acTHHKa)

J



NPUJIOXXEHHE 1

OPTAHU3AIINA HA AEMHOCTUTE IO NPUEMAHE 1 M3ITbJIHABAHE HA

3AABKH 3A OCUT'YPABAHE HA CAMOJIETHH BUJIETH 1 XOTEJCKH
PEIEPBATINMN:

Etany u gefiroctd Ha | HamocTHa opraHm3aums Ha AeHHOCTHTE IO NpHeMaHe H
porneca no: H3IBJIHABAHE HA 3afBKH 32 OCHIYPABAHE HA CaMOJETHH
OHJIeTH:

“Apryc TpaBen Uurtepremsren“ EOOJ] e Ha
PasIOI0KEHHE Ha CBOUTE KIIMEHTH H KOHTPareHTH ¢ paboTHo
BpeMe oT 8:00 4. mo 18:30 u. MMa BBE3MOXHOCT 3a
H3BIHEHHE Ha 3adBKH H B H3BBHpabOTHO BpeMe, NpH
H3BBHPEOHH OOCTOATENCTBA, BKIIIOYHTENHO IOYHBHH U
Npa3HHYHH AHM. FiMa OmHT 3a M3NMBIHEHHE Ha MOPBYKH 33
OCHTypABaHe Ha CaMOJIETHH OMJIE€TH Ha TONeMH KIHEHTH H
GromKeTHH OpraHH3aluy. 3asBKUTE Ce NPUEMaT OT BHCOKO
KBaMUQHIMPAaHH  CIOY)XHTeNd, paboTemd Ha 7 OTAEIHH
TepMHHAaNa ¢ HHCTanupann obwmo 3 O6pos MATA Homepa.
3asBKHTe ce IpHeMar o Meiln, TenedoH — CTAHOHAPHHA 2
6pos um GSM renedonu — 5 6p.

JlupekTHa Bpb3Ka B H3BBHPaOOTHO BpeMe, IpasHUYHH K
MIOYMBHH JHH € ocHrypeHa upe3 2 /ape/ GSM BpB3KH, Ha
KOHTO AEXYPHH CIYXXKHTEIHd Ha areHUHATa OTrOBapAT IIpH
Bb3HAKHANK H3BBHpeNHH ofcTofTeNncrBa (M3BBHPaOOTHO
BpeMe, MOYMBHH H NpPasHWYHH AHH) H/WIH H3NBIHEHHE Ha
BCAKAKBB BHJ 00CITYXKBaHE.

l'IonyanaHe Ha 3a4BKa HIIH 3aMHTBAaHEC — IO CNIICKTPOHHA

- IHoayyasanme Ha moia, haxc Wiy Apyr HauuH, H30paH oT Br3moxurer.

3afBKA
- O6paboTeane Ha Crnen nonyvapaHe Ha 3asBKa, He3abaBHoO 3anmoyBa paboTa
3aABKATA 110 06paboTKa Ha BCEKH eNeMEHT Ha 3asBKaTa:

- paspaboTBaHe HAa BCHYKH BbL3MOXHH BapMaHTH Ha
IBTYBaHe, [10 KOHKPETHHTE NAaTH M IECTHHAIMH IO
3adBKaTa;




IIpoBepka Ha
Bb3MOMKHH
BapPHAHTH

Odepupane/
NMpeAOCTaBsTHE HA
BAPHAHTH

- MOpoy4yBaHE Ha BDB3KHTE HAa BCHYKH ABHOJNHMHHH,
H3IBJIHABAIIH NOJIETH, IO KOHKPETHO NBTYBAHE;

- YTOUYHABAT C€ TOYHO H3NMHCBAHE HA MMEHA Ha
NBETHALMTE 110 IacHOpT;

- YTOUYHABAT ¢ yIOOHH YacoBe Ha KalaHe ¥ H3/IHTaHe,

- MHHYTH [IPECTOH Ha MEXAMHHO JIeTHIE (aKO HMa
TaKoBa);

- noApoOHO ce H3ACHABAT BCHYKH MOAPOGHOCTH IO
KOHKPETHO [ILTYBaHe;

- 32 BCAKA aBHOKOMIIAHHA OT NPEANIOXKEHHTE BAPHAHTH
C€ KOHKPETH3HpaT M3UCKBAHHATA 110 moyeTa (barax,
BalTHAKROCT Ha [IAacIIOPT, BU3H H JPYTH).

IIpoBepaBat ce BCHYKH BB3MOXKHOCTH —aBHOKOMIIaHHH,
MaplIpyTH, 4YacOBE, NPECTOd, TepMHHAIH M JPYTH.
[Iposepasar ce RamuuHUTe cBoGonHM MecTa. [IpoBepasar ce
BH30BH H3HCKBAHHUA H 3JpaBHH H3HCKBAHUA 3a JeCTHHAIHATA
(axo MMa TakuBa) — KpaliHa NecTHHALMA Ha ITETYBAaHETO,
KaKTO H 3a TpaHC(EpHHTE NIETHINA H JbPKABH.

Ilpy  HeoOxomuMocT ce NpaBsT  AOIBJIHUTENHH
YTOYHEHHA MJIH IPOMEHH B MapIIPYTHTE CBINIACHO HCKAZHETO
Ha Branoxxurens.

OTroBop®T Ha 3a4BKaTa e Cho0pa3eH ¢ AeKNAPHPAHus OT
areauuara mo Joropopa cpokx. OCHOBHO mpaBuio e
H3MpalaHe Ha OTTOBOpa B Hali-KpaTKH CPOKOBE.

Bbp3oro  M3MBIHEHHE Ha  BcAKA  KOHKpETHA
3a4BKa/TIOPbYKA € OCHOBCH LPHHUMI B OPraHM3alHaTa Ha
paboTara Hu.

OTroBopET Ha 3aITHTBAHETO WK 3aBKUTE C€ MPEJOCTaBS
MHUCMEHO — II0 €JIEKTPOHHA II0LIA HITH IO (aKc.

Bcuukn odeptH oTropapAT Ha KOHKPETHHTE H TOYHH
napaMeTpH, 3adaJcHH BbB BCAKA 3a4BKa 0T Branoxurens.

Odepupanero ce H3BBpIOBA /e[ POyYBaHE Ha BCHUKH
BB3MOKHH BAPUAHTH N0 KOHKpeTHaTa 3asgBka, Odeprara Ha
NoJafeHa 3asBKa Ce MOATOTBS B IIHCMEH BHI M ChABPXKa
HHGOpMAaIAA 33 ABHOKOMIAHUATa/HUHTE, H CHOTBETHO KJIaca,
MapupyT, 4YacoBeé HAa MOJNETHTe, NPecToi, IeHata ¢
BKJIIOYEHATa OTCTBIIKA CBHINACHO NOCTHUTHATH JOrOBOPHH
ClIOpa3yMeHHs C aBHOKOMIIAaHHHTE W Ipyrd  (aKTH,




XapaKTepH3Hpalli NbTYBAHETO /yTOYHEHHS 32 JICTHIIE/a, BH]
caMoJieT ¥ mp./

OdepraTa chOBpXka NMpeIOKESHHE 32 pealM3UpaHe Ha
OBTYBAHETO Ype3 BCHYKM BBH3MOXHUTE ITHUPEKTHH MONETH, &
NpH HEBB3MOKHOCT — Hal-NOJXOAAIIHTE BPB3KH C
MMHHManeH Opolf nomxonsiM BpB3KH/TIPEXBBHPIAAHHA 3a
CHOTBETHHTE JECTHHAINY, CHOOpa3eHH B Hali-rojsMa cTenex
C H3HCKBaHMATA Ha BE3NM0XMTENs H KOMaHAMPOBAHMS
CIYXHTE [0 OTHOmICHME Ha Opoll NpexBBpISHHL,
MapLIpyTH, NPEBO3BAYH H NPH OTMHTAHE Ha Hal-HUCKHTE
TapudH Ha BCHYKH aBHOKOMITZHHH, [IpeACTaBeHH B Bparapus
KBM JaTtaTa Ha IbTyBaHeTo. [IpH H3pUYHO MHCMEHO HCKaHe
ce mpenoctaBar odepTd 3a caMOJNIETHH OHJIETH Ha
HHUCKOOIOKETHH KOMIIAHHH,

Odeprara ce mpepcTaBs B MHHEMYM TpPH BapHaHTa —
MapIIpyTH ¥ IIPEBO3BaYH, KOHTO Ca C BE3MOXHO Hal-HHUCKH
TapudH Ha aBHOKOMIIAHMHMTE KBM JaTaTa Ha IMBTYBAHETO,
Odeprata ce crofpassBa M ¢ €BEHTYaIHH H3HCKBaHUS,
MOCTABEHH B 3a4BKAaTa 3a KOHKPETHO MACTO B CaMOJIETA, KATO
NpEABApUTENHO € HalpaBeHO BCHYKO BB3MOXKHO 33
HOTBBPKIACHHE OT aBHOKOMITAHHATA.

B cnyuaif, 9e HETO €IMH OT MPEUTOKESHHTE BAPHAHTH He
€ MOAXOAII IO HEeroea NMpeneHKa, Bu3NoKuTeNn T cH 3ana3ea
paBOTO Ja H30epe CHOTBETEH BapHaHT, Karo HaIpaBH
3ajABKA, WM Ja H3UCKa Apyr(H) BApHAHT(H).

I_ICHI/ITC Ha IpcaIaraHuTe CaMoOJICTHH Ounmern ce
o6pa3yBa'r BB3 OCHOBRA Ha HaH-HUCKATa npennaraHa IcCH4,
KbM MOMEHTA Ha 3alIHTBAHECTO.

B odeptuTte 3ambmKHUTETHO ce BKIIOYBAT BCHYKH
OTCTBIIKM Ha aBUOKOMIIAHHHTE, DOHYCHUTE IPOrpaMu, KakTo
H 1npedepeHIMAaTIHUTE YCJIOBHHA, Ha 0a3a CKIIOUEHH
CTNIOpa3yMeHHd MEXIY aBHOKOMITAHUNTE K arcHUHA ,,Apryc
tpasen MatepHemrsasn” EOO/. ITo Bpeme Ha u3nbIHEHHE
Ha JIOTOBOPA, ar€HIHATA PETYIAPHO YBEIOMSABA Bh3JI0OKHUTEIA
3a Apyrd GOHYCH Ha aBHOKOMITAHMUTE H/UJIH NPE/UIATAHK OT
TAX IPOMOLIMOHANHH IIEHH Ha caMoaeTHH OmwieTH, ChenAar ce
M aKkTyanusupar ¢aiiioBe ¢ HaTpyneamm ce GOHycH H
IpeACTOALIO H3aBaHe Ha Oe3nnaTeH Ouner.




KM Besxa odepra 3a caMoneTeH OHNET € BKIYEHA H
MEAMIHHCKA 3aCTpaxoBKa, IOKpHBAaIla 3aJbJDKHTEIHHA
JTHMHT Ha OTTOBOPHOCT 34 ONpeie/icHHs PETHOH Ha IBTYBAHE.
[Ipu nomckeaHe oT cTpaHa Ha Bn3nmoxuTend, MoxeMm ja
OpedNoXUM M 3acTPaXxoBKa ¢ MO-TOJNAMO IIOKPHTHE Ha
OTTOBOPHOCT.

B ciyuait na xomauguporano mune no CAIIl, IOxna
Amepuxa mmm Kanana ce cmasBaT BCHUKM CHENUHYHE
M3HCKBaHUA NP MBTYyBaHE O KOHKPETHH ObPXKABH, KaTo Ce
BBBEXKIA ChC CIELHANECH KOX B pe3epBalluiaTra HOMepa Ha
[1acHopTa Ha NGTYBAllKA.

B cyyaii Ha M3BBHpPEIHHN OOCTOATENCTRA, BKITIOUHTEHO
" METEOPOJIOTHYHHA YCIIOBHA, HEMO3BOJIABAIIH
OCEHINECTBSIBAHETO Ha CHOTBETHHA MOJNET, ,,Apryc TpaBel
Untepremsnnn® EOOJ  yeemomsBa  Bpsnoxutens
CBOEBPEMEHHO M CbJciicTBa 3a BB3CTAHOBABAHETO Ha
CTOMHOCTTA Ha [IPeB03a WK 3a 6e3mnaTHo mpeMaplioyTHpaHe
Ha IbTHHIH, Ype3 CEINAacyBaHe ¢ aBHOKOMIIAHHATA, YHATO
MOJET He MOXeE 1a 6bIe OCBLIECTBEH.

B cnyuaii Ha 3aABeHa JecTHHAISA, B KOATO HAMA JIETHILE,
ce odepupa neHa 3a caMoleTeH OHJIET 0 Hai-OIH3KOTO
netHile, OOCHY)KBallo TasM JECTHHAIWA, KaTo IIpH
IOHCKBaHe ce NpenocTass uHpopMaIuL 3a
BADHAHTH/ANTEPHATHBH 33 OCHTYpABaHE Ha [pyr BHI
TPAaHCIOPT OO0 JAOCTHIAaHE HA MECTOHa3HAYEeHHETO B
IIOCOUCHHS B 3aIBKaTa CPOK.

Ilpn m3roTBIHE Ha OTroBOpa Ce€ OTYHTAT BCHYKH
OTHOCMMHM Ha 3asiBKaTa WH3MCKBaHui Ha Hapenbara 3a
ClIy’keOHHTe KOMAHIHPOBKH U CHEHUATIH3ALHK B 4yKOHHA,
Hapenbata 3a KoMaHIHpPOBEYHH CPEACTRA TIPH 3aArPAHUYEH
maHzar, Hapexbata 3a meiarocpodHuTe KOMaHTUPOBKH B

yyxOuna.

C mHacrosmero Aexiapupame, d9e “Apryc Tpagen
Hrrepremsnsn® EOOJ] uma roTOBHOCT 3a NOKpHBaHE Ha
BCHUKHM 3adB€HHM OT Bp3jgoxurens JgecTHHaUMH Ha
TEPHTOPDHATAa HAa LEJMA CBAT, KATO Ta3H TOTOBHOCT €
o6esmnedeHa ¢ BCHYKH HEOOXOJMMH TEXHHYECKH H JIOTOBOPHH
BB3MOXKHOCTH.




Bceku oTroBop Ha moajieHa OT BL3NI0XKUTENS 3as1BKa II1e

CBABPXKA ITBJIHA K TOYHA HHOpMAITHA 3a:

- Jlatara H vaca Ha 3aMHMHaBaHEe M MHPHCTHTaHe OT
HavyanHa/kpaiiHa NECTHHAUHA, 10 KaTo ce HM3IUIala
OpHTHHAaJTHATA pe3epBaLui.

- VYcnoBus Ha npHnOXKeHUTe TapH(H 3a CHOTBETHHTE
BapHaHTH (BB3MOXKHOCT 3a IIpDOMSHA Ha JaTa Ha
OBTYBaHEe OpeAH W Cjiel 3aMHHaBaHe, MHHHMMAJEH
H3HCKyeM IpecTolf B KpaiiHaTa JecTHHauus (AHH),
BB3MOKHOCT 3a OTKa3BaHE Ha IFTYBaHETO H BpbIAHE Ha
cToifHOoCTTa Ha OHNeTa, CPOKOBE, HAIMYNE H pasMep Ha
rmo0u 3a MpoMAHA Ha JIaTaTa WM BpbINaHe CTOHHOCTTA
Ha caMoJieTHHs OWier nmpH OTKa3BaHE Ha IIBTYBAHETO),
MaKCHMAaITHH CTOMHOCTH W pasMepH Ha YeKHpaHHA K
pBueH Oarax.

- Ilpu moner ¢ TpaHcdep npe3 Apyro NETHIIE CE YKa3BaT K
TOYHHTE 9aCOBE Ha KallaHe ¥ M3JIMTaHe Ha IIOJIETUTE TIPH
TpaHcdepa, KakKTo H TOYHOTO BpeMe 3a TpaHChep.

- BanmpgdocT Ha NpPeIOXEHUETO H CPOK 3a H3JaBaHe Ha
caMojieTHUs OmyieT, BB3MOXEH MAKCUMAaJIeH CPOK 3a
BAIHAHOCT Ha odepraTa ¥ CHOTBETHA IeHA (HaH-HHCKA
KBM MOMEHTA Ha 3asABKara).

- Arennus ,Apryc tpasen Unrepremsnsn EQOO]] uma
BB3IMOXHOCT Ja yOBMkapa time-limit Ao nmocnenHus
BB3MOXKECH MOMEHT IIPE/IH MOJIET.

- Ilpeanmoxenara neHa e obpasyBana Ha ©asa Haii-
HHCKara MpemjaraHa LeHa oOT  [peACTaBEHUTE B
bbarapus aBMOKOMINAHHHM, BaMMAHA KBM JaTara Ha
3aKymyBaHeTO Ha OMiera, yBelHYeHa C JOroBOpeHaTa
TAKCA 33 M3JaBaHe Ha camonereH Omier (Takca
ofcinyxpaHe) I@pd MNPefOCTABEHH MHHMMYM TpH
BapHaHTA.

Ipemnarame Gunery Ha BH3AYIUHH IIPEBO3BAYM, KOHTO
OTroBapsAT Ha H3MCKBAHHATA Ha 3aKOHOJATEJICTBOTO Ha
Penybmuka Benrapus u mpasoTo Ha EBpomnelckH Cbl03 3a
W3BLpIIBaHE HA BB3AYXOIIAaBaTENHH YCIYIH — KATO HATHYKE
HAa BaIHJEH JHIECH3, CBHUICTENCTBA M BCHYKH JAPYTH
OOKYMEHTH 3a YINpaXXHABaHE Ha CBOTBETHATA JAEHHOCT,
MOKYMEHTH 3a 3afB/DKHTENIHH 3acTpPaxoBKM H Jp. He
npeanaraMe OMJIETH 3a IOJNETH HAa aBHOKOMIIAHHH,
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pelepBHpaHe

H3NpamaHe
pe3epBanuaTa

opofpeHne
CTpaHa
Bo3noxutenn

Ha

oT
HA

HanoxeHa 3a0paHa 33 eBPONEHCKOTO  BB3AYILHO
IPOCTPAHCTBO IIOpazM HEAOCTATBYHO HHBC HA CUFYPHOCT.
ITonsBaMe aKTyaJHHMs CIHCBK C Te3H ABHOKOMIIAHHMA HA
Hnrtepuet azpec: http://ec.europa.eu/transport/air-
ban/list_en.htm.

Cnen 3anmosHaBaHe ¢ BapHaHTHTE 3a MBTYBaHE
Branoxnarenar onobpapa Hali—1u3roAHHA 32 HErO BapHaHT Ha
nbTyBaHe. Manpama noTeepkaenne Ha M3nbaHuTens mo
€NEKTPOHHA IOl ¢ H30paHUA OT HETO BapHaHT clea KOETo
WsnenHUTENAT NpenpueMa cleJHHTe AEHHOCTH !

PesepeupaHeTo Ha BapHaHTUTE, Clel CHITIACYBAHETO Ce
H3BBPINBA Ype3 pe3epBalHOHHA CHCTeMa ,,AMazneyc®.

Crnexn wusnpamade Ha OJOOpPEHHETO OT CTpaHa Ha
Brn3moxurens, 3a KOHKPETHO IIBTYBaHE Ce pe3epBHpa
KOHKPETEH BapHaHT, CbC CHIIIACYBAHUTE YTOMHEHH:

- HMEHa Ha TbTHHIIH, W3IIMCAHH 110 [TACIOPTHH JaHHHU,

- KOHKPETHA aBHOKOMIIAHHUA H CHOTBETHH IIOJETH;

- Tapuda;

- B&IKAHOCT Ha Tapudmure;

- uHbopMupame BB3IoXKHTENS 328 CpOKa HA BATTHAHOCT Ha

HaIlpPaBEeHHTE pe3epBalliy.

B®B Bcaka pezeppaimsi ce 0TOend3BaT NEPCOHANIHUTE H
KOPIOpaTHBHHA HOMepa Ha OOHYCHHTE Nporpamu, B KOHTO
y4yacTBaT BB3A0XKHTeNT M HErOBHTE CITYXXHTEIH.

Peseppamysira ce M3mpaina 1o eJeKTpoHHATa Molna HIH
takc Ha Bw3noxurtend. CnyKHTen Ha areHmusra ,,Apryc
tpagen HMHrepHewrsnsn” EOQOOJ ce ¢BBp3Ba ¢ OTTOBOPHOTO
JHIE OT CTpaHa Ha BE3NOKHTENA 32 NOTBEPXICHHE.

IIpenmocTass ce BpeMe Ha Be3noxuTens 3a onoOpeHnue Ha
npeanoxeH BapuadT. Ilomaepika ce MOCTOSHHA BPB3Ka IPH
HEoOXOJUMOCT OT IpPOMEHH B pe3epBaluATa. ATCHUHA
»Aprye tpasen Uutepaemsasn’ EOOJ uMa BE3MOXKHOCT A2
OT/1ara H3JaBadeTro Ha Ouiera Ha ChIATa UEHA, CHIVIACHO
o(epHpaHHs CPOK.




KOHTPOJI
ChINECTBYBAIH
pezepBanHH

MHOTBBPKICHHE
H3inaBaHe
ouIeT

H3AaBaHe HA
CaMOJIETHH
onjern

H3NpamaHe
CAMOJICTHHSA
OHJIeT

3a
Ha

Ha

Cnyxuremure Ha ,Apryc TpaBen Murepuemrsasia®
EOOJl ocpmectBapaT mnpoBepka Ha CBHUIECTBYBAIH
pesepBalkl. KOHTPONBT ce OCBHILIECTBSBA €XeAHEBHO, CIIe
CIIEZIEHE Ha ,,0NAlIKUTE™ HapeneHH B CHCTeMa AMajeyc, 3a
BCAKA KOHKpETHa pesepBallMd IO TOYHO ONpeleeH
KpHTEpHH.

H3napanero Ha camoneTeH OHNET ce H3BLpINBa ClIex
IINCMEHO TOTBBPKACHHE OT CTpaHa Ha Bo3moxwurend.
Be3noxuTeAdT MOXXe Ja [OTBBPAH HM3JaBaHETO Ha
CaMOJIETHHA OHJIET IO BCAKO BpeMe Ha JEHOHOUIMETO,
BKJIFOYHTENHO K B NOYHMBHH H MPa3HHYHH K B H3BBHPaOOTHO
Bpeme. ,Apryc Tpasen HMurepremsuen EOOJ wme
OCHTypsABa IPHOPUTETHO OOCTY)XBaHE HA BB3JNOKHUTEN,
BIUJTIOUHTENIHO IIpH HeoOXO0IMMOCT B M3BBH pa0OTHO BpeMe,
npe3 NOYHBHUTE M IIpasHHYHH AHH (24 vaca/ 7 jmHEM B
ceMHIIaTa) H TNpenoctaBs Ha Buanoxutens TemedoHHA
JIMHUSA, HA KOATO OTTOBAPAT AEKYPHU CITYKHTENM.

[Ipequ wu3naBaHeTo Ha BCEKH caMmofieTeH OuileT ce
MPOBEPABAT BH3MOXHOCTHTE 3a IpelylaraHe Ha I0-€BTHH
H/WiM no-yao0eH MapIipyT 3a [epHoia 0T pe3epBalusTa 10
H37aBaHETO Ha OHileTa, KaTo BBIIOKHTENAT CE YBeJOMABa
HezabaBHO.

Cnen mnoTBBpPXKIEHME OT ¢TpaHa Ha Bw3joxurens
caMoJIeTHHA OHJIET Ce W3/laBa upe3 pe3epBalMOHHA CHCTEMa
»~AMazneyc". U3napa ce 6uneTa — eneKTpOHEH WK Ha XapTHEH
HOCHTEN.

CamonerHns Omwier ce  H3Mpama 3acgHO €
OPHAPYKaBAalIAaTa TO OTYETHA JOKYMEHTALHSA, HA TIOCOYEHHA
oT BB3noxnrend agpec (eneKTpoHHNTE CUIETH ¢ H3Mpalar
N0 eNeKTPOHHA II0INd, 2 NPH HeoOXOMUMOCT OT XAPTHEH
OuneT, Toii ce KoCTaBd HA pBKa Ha aapeca Ha Bn3noxurens,
B crpanara Ha bHb wim gpyr mocouen or Bnamoxurens
azpec.

- Hpﬂ HEOOXOMHMOCT H HallpapeHa 3aj4BKa OT CTpaHa Ha

Br3noxurens ,,Apryc tpasen MHTepHeIBHBI E(E)‘g‘ _
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HAMa BB3MOXHOCT Aa M37aBa MEAWIMHCKA 3aCTPaXxoBKa
(3acTpaxoBaHe IIpM NETyBaHe B dyxOHHa CBC
3acTpaxoBka ,,IloMoll mpH nBTyBaHe B 9yxOuHA™) Ha
NETYBAIATE JIHLA.

Hsnpama ce uudopmanus 3a 4Jaca Ha 4YeKHpaHe H
3aIBIDKHTEIHOTO MUHHMATHO BpeMe IMpeod IIoJNeTa,
KOTaTo IbTHHKA TpAOBa Ja ce ABM Ha ,, check in“ -
THIIETO 32 PErHCTPAlid HA IbTYBALIUTE.

Ompegensi ce NpPEAIIOYHTAHO OT OBTHHKA MSICTO B
caMolieTa ce HM3mpama CHOTBETHOTO NOTBBPXKIECHHE 3a
ToBa. [IpH HEO6XOMMMOCT BB3MOKHOCT 32 OCHTYpsBaHE
Ha MscTo Ha GopJa Ha caMonera BB3MOXKHO Haii-OnH30
JI0 MACTOTO HA OXPAHIBAHOTO JIHLIE.

B cnyuaii, ue uMa U3HCKBaHe 33 MPEANIOYHTAHA XpaHa ce
H3Ipalla NOTBLPXKACHAE Ha TbTHHUKA.

BnBexxga ce B peseppBaliMATa Ha ITBTHAKA HOMEpa Ha
CLOTBETHATA KapTa OT I[pOrpaMHTe 3a JIOAJIHOCT Ha
ABHOKOMITAaHHHTE, € LieJI TPYTIaHe Ha GOHYCHH TOYKH.
[Ipn n3nagaHe Ha camoNeTHH OuneTH Ha Brinoxmrtens
Ce H3Mpalla W3BMEUSHUE OT Pe3epBALIHOHRATa CHCTEMa
32 HalH4He Ha CBOGOJHHTE MeCTa B CHLOTBETHHTE
pe3epBallMOHHH KJIaCH M TapH(HTE KBM TAX.

Boeexxna u mHQpopManus 3a ChOTBeTHaTa (HpMeEHa
foHycHa mporpama, ¢ Iel HaTpynBaHe Ha OOHycH H
npedepeHunn 3a pupmara.

ITpu Heo6xooguMOCT ocHUrypsABaME B CBACHCTBAME 3a.

HpeOCTABAHE HA MHQOpMAalMs NpH NBTYBAaHHUA B
IbpXKaBH, 32 KOHTO € HeoOX0ANMa KMYHH3aLHs,;
OCHT'YpABaHE Ha MSCTO IIPH pe3epBald B MOCIECAHHS
MOMEHT;

OCHIypfBaHe Ha KOHKPETHO MJACTO, BKIIFOYHTENHC MpH
HPETOBApEHH ITONETH;

Oe3npob1eMHO OCHIypABaHE Ha KauBaHE HA MBTHHK CHC
CBpBX0arax;

CMAHA Ha JIaTaTa Ha 'bTYBAHE;

CMsHA Ha HME Ha IIBTHHK;




- aHyIMpaHe Ha caMOJETHH Omietd 1o o0OeKTHBHH
NPHYHHHE;

- aKO KOMaHJHpPOBKAaTa HE BKIOYBA CHLOOTHO-HEOETHH
IHH — ChJEHCTBHE 3a MOTydYaBaHe Ha OMJICTH H3UAIO C
HaMaJIeHHE 3a ,, Y AKeH] IpaBuiIo™;

- BI-rpeiia 1o 6u3HeC KiIaca Ha U3JaeH caMoeTeH OHIleT
B HKOHOMHYHA KJIaca;

- OnarompHATHH YCIIOBHA Ha NpeBO3 M mpedepeHmHanHK
LEHH OT OTAEIHHTE aBHOIPEBO3BaY¥  CBIVIACHO
[POMEHHTE IpPH JATHO M 3UMHO Pa3NHCAHHE M IIpH
BHCOKH, MEXXIHHHH ¥ HHCKH CE30HH;

- npegBapHTENeH ,4eK-HH® 24 yaca Npens nONETa Ha
BCHYKH Halll¥ IETHUIH 33 NO-0BP30 H JIECHO YEKHpaHe.
Hanpamane Ha CopaHUTE KapTH HAa MBTHUKA HA H-MeH
BKJTIOYHTEIHO B Pa3HHHHE W NOYMBHH IHH,

- IIpenoCTaBAHE BB3MOXKHOCT 3a CMAHA Ha JATH H YacoBe
Ha ITETYBAHETO Ha Bee H3TaJeHH CAMOJIETHH OHTeTH;

- IepcOHANHH nporpamu Ha Males and more, Partner Plus,
Sky Blue, Duna Ilub;

- 3a BcuukHd mojeTH Ha SKY TEAM mpenocraBsHe Ha
IPHOPHUTETHO YEKHpaHe HA ITbTHHKA H Oaraska, JOCTBHII
no VIP noxure na SKY TEAM,;

- IOBIHO cbIelictBue mpu 3aryben Oarax. Iloemame
obpaorkara Ha JOKyMEHTHTE, KAKTO H BCHYKH
nocnensamy AefCTBHA Ja Ce H3BBpIOAT OT Hac 3a
yJIECHEHHE Ha ITBTHHKA 10 MOJyJaBaHETO Ha HErOBHA
barax.

3a rapanTHpaHa CHTYPHOCT IPH IBTYBaHE BCHUKH
IETHHIH Ha BB30oXHTeNs Ce BIIIIOYBAT B IIporpaMa Security
Manager 3a aBTOMaTHYHO IIpOCTENsBaHe Ha BCEKH ITBTHHK.
Ta3u nporpama npenocTassa MaKCHMAaIHA CHT'YPHOCT 32 BCEKH
NBTHH 1O BpeMe Ha ITETYBaHe.

I[Tpu Heo6X0AMMOCT H 3aBKa OT CTpaHa Ha Bu3noxurend,
areHnuATa HMMa BB3MOXKHOCT Ja OCHTYDH XOTEJICKH
pe3epBalMH B UyxOuna, cbo0pazenu ¢ pasMepa Ha JHEBHUTE
H kBapTUpHHUTe napy Ha [lpunoxkenne Ne 2 Ha Hapen6ara 3a
CIy’KeOHHTe KOMAHZHMPOBKA M CICHHATH3ALUHH B 1y)XOHHa,
Hapenfata 3a KOMaHAMDOBBYHHTE CpEACTBA  IIpH




- H3QaBaHe Ha
OTYETHH
OOKYMEHTH

- apxXHBHpaHe

- KOHTpOJ no

peanH3anmst  Ha
nbTYBaHero (3o
3aBpLIIAHE HA
3aHHTEPEeCOBAHOTO
JHne)

3aArpaHAdeH Manpatr, Hapepbata 3a [OBJATOCPOYHHTE
KOMaHIUPOBKH B y>x0uHa.

W3rotBs ce W mpenocTaBid OTAeNEeH IPOTOKON 3a
NpUEMaHe Ha H3/IAJICHUTE CaMOJIETHH OHIETH 34 BCAKO
neTyBaHe, [lenuaT nakeT JOKYMEHTH, KaKkTo ¥ JOIBIHATE/IHA
rHopMaIHg 3a I0JIeTa Ce OKOMIUIEKTOBA M Ce JOCTaBs Ha
Br3noxurens B ynoOHO 3a HETO BpeMe IO €IEKTPOHEH IBT
H/WIH TIpH HEOOXOMHMOCT Ha MACTO Ha XapTHECH HOCHTEN B
crpajgara Ha BHb.

[[anata wHOpManus OTHOCHO 3afBEHUTE YCIYId —
H3[aBaHE Ha CaMOJICTHM OWJIETH, XOTEJICKO HacTaHsABaHE,
MEUIHHCKA 3aCTPaXOBKH U ADYTH CHITBTCTBALIM YCIYTH CE
ChbXpaHABa Ha CHPBBpa. BCHYKH JOKYMEHTH Ce€ CBXpaHABaT
Ha CBPBBP, CBIVIACHO IPOLEAYPHTE IO KOUTO ,, Apryc TpaBel
Unrepuemsuen” EOOJ e ceprudunupana no ISO 9001 u
ISO 27001.

Crnen ¥30aBaHeTO Ha BCEKH KOHKPETEH caMoieTeH Ouer,
paborara IO KOHTpOJNa Ha NETYBAaHETO NPOAB/DKABa J0
3aBpPBIIAHETO Ha NMBTHHKA B ITHPBOHAYATHATA NECTHHAIIMA.
CryxuTtenuTe CHEAAT NOJECTHTE OT 3aMHHABAHETO Ha IIFTHHK
IO Kallahe B [IbpPBOHaYalHa JeCTHHALMA  4pe3
pe3cpralMoOnHaTa cHcTeMa. B cnyvaii Ha 3aKkbCHeHHA Ha
NIONET, CHTYallud Ha JIeTHINE, CHTYAUWH OKOJIO JIETHIIATA,
HH(OpMAITHM OT aBUOKOMIIAHHHTE, areHIHATA [IpeArpHeMa
He3abaBHH JeHCTBHA 34 HOPMA&JIHOTO I[POTHYaHE Ha
I'BTYBAHETO, KaTO ABPXKH HENPEKbCHATA BPB3Ka C ITBTHHKA H
ro uHbopmupa upe3 mmeitn wmm SMS. Ilpu excTpeMHH
CHTYyallUH IIpen3faBa OWIETH M NpeMaplipyTHpa IbTHHKA
Taka, ue KpalHaTa IleNl Ha IBTYBaHeTO Aa OBJe H3IrbJIHEeHA.
UneHoBe Ha MEHHIDKBPCKHS CHCTAR H TEXHMYECKHTE JIMIA
KOODJHMHHpAT M KOHTPOJNHpPAT H3ITBJIHEHHETO Ha JOrOBOpa
CrmyXHTENHTe Ha areHIuATa HNOANBPXKAT BpB3KA W
KOMYHUKHpAT ¢ BB310XHTEN K CBri1acyBat AeiicTBHATA.
Uinen Ha MEHHIDKBPCKHS ChCTAaB KOOPAUHHPA H KOHTPONIUpa
H3MBJIHEHHUETO Ha ZOTOBOPA H IIOHE JBE TEXHUUYECKH JIHLA Ca
OTrOBOPHM 3a ONIEPaTUBHOTO O0CTY)KBaHe HA AEHHOCTHTE II0
H3ITBJIHEHHE Ha JOTOBOPA,




HexnapupamM, 4e B cnyyaii Ha H3BHHPEAHH H
dopcmaxopHE  OGCTOATENCTBA,  BB3HHKHAMM  Cleq
3aKylyBaHe Ha CaMOJIeTHHS OHNET H HE I[03BOJIBAlLH
OCBIIECTBABAHE HA CHOTBETHOTO IETYBAHE, IIIE YBEIOMABAME
CBOCBDEMEHHO  Bm3noxurens ©® Ime  ocurypssame
anTepHaTHBHY BapHAHTH 3a IIbTYBaHe, BE3CTAHOBABAHETO Ha
CTOHHOCTTA Ha OuneTa HiIM Ge3MIaTHO peMapIIpyTHpaHe Ha
IObTHHIHTE 4Ype3 CbITNaCyBaHE C aBHOKOMIIAHHATA, UHHTO
TI0JIeT HsMa 12 Ob/Ie OCBHINECTBEH.

Crnen npuxmouBaHe Ha BCSKO OBTYBaHe, HOAXBPIKAME
HENMPEKLCHATA BPb3KA ¢ MBTHHIMTE M ce HHOOpMHpaMe 3a
AcTalIM IO IbTyBaHeTo Ge3 NOMBIHHMTENHA (HHAHCOBA
AHTXMPAHOCT Ha Br3moxkuTens.

HexnapupaM, 4e  1LIe  rapaHTHpaMe  IIBJIHA
KOHGHASHIMAIHOCT /BKIIOYHTENHO 3allMTA Ha JIHYHHUTE
naHHY/ Ha M3BBPIOBAHUTE NHTYBaHWA /MBTHHIH, MNATH,
MapuIpyTH, [peBO3BauH H Ap./ H 4e HAMA Ja pa3sKpHBaMe
TaKaBa HHGoOpMauMs Opel TPeTH JNHUA. “Apryc Tpasen
Hateprewrsnen” EOO/ e agxMUHHCTpaTOp Ha TMYHH JAaHHH,
CHIIACHO 3aKOHA 32 3aIMHTA Ha IMYHKUTE JAHHH, BIIACAHA 107
Ne 382719, cwrmacHo ynocrosepenue ot 22.07.2013 r.
Ceprudpuumpann cme mo ISO 27001 - cuctema 3a
HHpopMaIHOHHEA CUT'YPHOCT.

Jlexnapupam, 4e Il¢ ChXpaHABaMe BCHUKH M3BJICUEHHA OT
PE3€PBALMONHE H pa3UIAllaTeNIHH CHCTEMH M BCAKAKBA
AOKYMEHTAlHA, CBbpP3aHa C H3IBIHEHHETO HA JAOrOBOpa JI0
HETOBOTO H3THYAHE B €NEKTPOHEH BHI,

Ilpennarasu
NOUBITHUTEHA YCIYTH OT
“Apryc TpaBen

Hnrepremrsnen” EOO/,
CBBp3aHH C:

- 4YeKupaHe Ha
KOMAaHIHPOBAHH
JHUA

IMpensnarame ua Bn3noxkATeNsn CjaeIHNTE XOMBIHHTETHH
YCIYTH:

IIpenBapuTeTHOTO YeKHpaHe HA BCEKH ITHTHHK € OCHOBEH
NpHOpHTET B paoTaTa Ha areHUus ,Apryc Tpasen
Hnrepremrsapn™ EOQOOM. Ilpu camoTo H3naBaHe Ha BCEKH
CaMoleTeH OHIIET ce M3BBPHIBA IPSABAPUTENCH YEKHMHT, aKO
TI03BOJIIBA KAPTaTa Ha CHOTBETHUSA HONET, B 1031 cnyyau ce

-
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-

ofcayxBaHe Ha
JIeTHIA

obcryxBane Ha
NbLTHHIH B

nocjaeaHHad MOMEHT

3ama3BaT  MeCTa, [peABAapHTEJIHO  CBIJacyBaHH C
Br3noxkutend. Axo kapTaTa Ha IIOJIeTa IIO3BOJISABA C& H3NABAT
DoprmHHTE KapTH M Ce M3NpamaT Ha MhTHUKA. J[BajgeceT H
YETHPH 4aca MpeJH MOoJIeT ¢ YeKHPAT BCHYKH ITHTHHIY H Ce
H3napat OOPAHH KapTH.

~Apryc Tpasen MHWatepuemsnpn® EOOI nonssa
HHOBAIMATA 32 OCHTYpABaHE HA ycIoyrara ,,0HJaiH Jek-HH"
— H3IpalaHe Ha 60p/Ha kapTa Ha MOCOYEH OT Bh3nokuTen
€JICKTPOHEH a[ipeC, KOETO JIaBa BE3MOXKHOCT Ha [ILTYBAIIMTE
caMO ¢ pbyeH Oarax jna ce ABAT Ha jJeTHUIETO 30 MHHYTH
HpenH MOoJeT.

[MpenpaputenHoTo wvekupaHe Ha OHETHHIOHTE 4Ype3
»OHIIZHH" CHCTEMHTE Ha aBHOKOMITAHHHTE HIH N0 TelaedoH
Ha CHOTBETHATA CIIEI[HATTH3HPAHA THHASA Ha aBHOKOMITAHHATA
rapaHTHpa B MOBEYETO clyyad MACTO Ha Oopna Ha caMonera
Ha TpPEIBAPHTEIHO YEKUPAHHA NBTHHK NPU IPETOBApPEHH
TIOJIETH, KOETO € YeCTa IPaKTHKA [IPH aBHONIPEBO3BAYKTE.

ObcmyxBaHeTO Ha BCAKO OTAENHO JICTHILE MPEeIBAPUTEIHO
€€ CBIMAcyBa, B 3aBHCHMOCT OT H3HCKBAHMATA Ha KJIHEHTA,
Arenrms ,,Apryc tTpasest Uutepaemrsuba“ EOOJ moprspia
OTJIMYHH OTHOIEHHA C MNpPEACTABUTEIHTE HA BCHUKH
ABMOKOMITAaHHH. 3a BCAKO OTAEITHO JIETHIIE NIpeiaramMe:

- Obp3 KOpHIOpP Ha @peMHHaBaHe IIpH TpaHCHEPHO
IpeKayBaHe;

- CBACHCTBHE 3a II0 FOJIIM pBYeH farax;

- §mocpelaHe Ha reffta OT mMpejcTaBUTEN Ha OTASIHATA
ABHOKOMIIAHHS;

- cpaciicTBHe 3a 65p30 opopMAHE HAa JOKYMEHTH.

JBAroroquIHNs ONMT HA areHNAATa CIIOMAra 3a peakLHH
npu o0CHyXKBaHe Ha KIMEHTH B IIOCHEIHHSI BB3MOXEH
MOMEHT 3a OCBINECTBABAHETO HA KOHKPETEH MOJIET.

HMmame BE3IMOXKHOCT Aa U3AANEH caMoNeTel Guer 1o %
9ac NpelH H3NHTaHe Ha nonera. [IBTHHKAa IBETYBa KBM
neTHine, H3gapaMe Ounera u OopaHara KapTa M NIBTHHKA
JHPEKTHO OTHBa KBM camonera. O6cnyxBaHeTo Ha
OBTHHIMTE B IIOCNETHAS MOMEHT C€ OCBHIIECTBYBA U ¢ Ha




- cpAelicTBhe npH
3arybeHu 6araxu

IMOCpeaCcTBCHATA HaMeca Ha MIPCICTAaBHTCIHTE Ha OTACITHHUTEC
aBHOKOMIIAaHHH.

Ilpu wm3ryGeHn Oara’xH, areHHHsATa KOMYHHKHpa C
oTHenuTe 3a Garaxu KbM aBHOKOMIIaHMHTE. 110 HOMepa Ha
YeKHpaHHd OaraXk ce H3OHpBA MECTOHAXOXKICHHETO
BB3MOXKHO Hali—0Bp30 ¥ B paMKHTE Ha CBHIIHSA ACH Ce A0CTaBA
Ha ajpeca Ha IbTHHKa HJNH Ha aJpeca Ha areHIMATA.
Cy>XuTenu Ha areHmuATa JOCTAaBAT Oaraxa Ha anpeca Ha
DBTHHKA. BBB BCeKkH OTZeNeH ciyyail ITBTHHKA IOJIy4aBa
KOMITEHCAINA OT ABHOKOMIIAHHATA.

Eranu u neiiuoct Ha

npoleca Io:

- MmoJydaBaHe Ha
3a8BKa

- o0OpaboTBaHe HA
3afgBKATA

IIanocTHa opraHu3anpsa HA JeHHOCTHTE MO NpHEMaHe H
H3NbJHABAHE HA 3a8BKH NPH XOTEJCKHM pe3epBallNH HA
HACTAHABAHE:

»Aprye tpasen Uatepuemrsasa EOO]] pabotu ¢ Tpu
pe3epBallHOHHH CHCTEMH 33 HampaBa Ha XOTEJCKH
pe3epeallMd M PpeHT-a-kKap YCJIyru. Peseppanuute ca
cBEO0pPa3eHU ¢ H3HCKBaHHUATA Ha BB3I0XKATENS, AMMATHTE 110
Hapenbara 3a cnyxe6HHTEe KOMAHIUPOBKH H CIEI[HATA3AHE
B uyx0OMHa W YCIOBHUATa Ha pe3epBalMATa, 3a KOHTO
BB3moxXHTeNAT 3aIUTaIma ChOTBETHATA KpaiiHa [ieHa.

[TomyyaBane Ha 3aABKa M/IM 3alMTBAHE 33 XOTEJNCKO |
HacTaHABaHE — II0 €JEKTPOHHA IoIla, (axc, Ha MACTO WM
apyr HavuH, n36pad ot Be3noxurens.

Cren nmonmydaBaHe Ha 3asBKa 3a XOTENCKO HACTaHABaHE,
areHuua ,Apryc tpaBen Unrepmemsnsn® EOOJ npoyusa
BCHYKH Bh3MOXHH BapHAHTH 32 HACTaHsABaHE KaTO MOJPOOHO
YTOYHABA CIICAHUTE OCHOBHH MOMEHTH;

- KaTeropHs Ha XoTena,

- BHJI HA CTaHTE;

- IPEANIOYHTAHO MECTOHAXOXKAEHUE, IpeNBHA paiioHa
Ha ITPOBEKIaHE HAa MEPOIPHATHETO;

- Jamd KMMa BKIIOYEHA 3aKyCcKa MJIH JpYr BHUZ
H3XpaHBaHEe;
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NpoBepKa Ha
BapHAHTH 3a
HACTAHABaHE
H3roTBSIHE Ha opepTa
H IpeAoCTABAHE Ha
BAPHAHTH 3a
HACTAHABAHE
pe3epBHpaHe
H3IpamaHe Ha
pesepBaunsn

- NpEeANOYMTAHHA 3a HACTaHJABAHWA B CTaM Ha
OIIpeZieNieH eTax;

- yTOUHABaHe Ha HMeEHaTa Ha CHYXHATENHTe, IO
HacHopT.

IIpoBepsaBaT ce BCHYKH NOOXONAIIM XOTENH H Ce
U3MpaliaM MHHHMYM TpH BapHaHTa 3a HacTaHABaHe,
cb00pa3eHd ¢ HaNW4IHA CBOOOAHH MeCTa i ONTHMAIHO Haii-
HHucka neda. [IpoeepsBa ce 3a HeoOXOMHMOCTTa OT
JOMBJIHATENHA YCIYTH, MPOBEpKa HA BH30BH H3UCKBAaHUA,
ako uMa TakuBa. [IpemocTaBAT ce BapHaHTH H3ILUIO
cb00pa3eHH ¢ N3UCKBaHUATA HA Br3noxurens.

Crnen W3BLpIIBaHE Ha IFIOCTHOTO KpOYYBaHe IO
pe3epBalHOHHUTE CHCTEMH 32 XOTEJICKO HACTAHSBAaHE ce
H3rotes noppobHa odepra mo u3GpoeHHTE KPHTEPHH H
JIOITBITHHUTENHO B 0depTaTa ce BKIIIOYRA CIENHOTO:

- moapo6GHO ONMMCAHNE HA MECTOIIONOKEHHETO HA BCEKH
XOTer,

- mpeasiaraMe MHUHHMYM TPH XOTella 3a HacTaHSIBaHE,

- 3a BCEKH XOTeJI ¢e MpHIaraT CHHMKH, NOApoOHO
OMHCaHHEe Ha YCIyTUTe, caliTa Ha Xorena,

- yBeZoMaBaMe DBu3noxurens 3a  pasMepa Ha
TYPHCTHYECKATa TaKca, KOATO ce 3aIliallla Ha pelelits, aKko
HMa TaKaea.

BapuantuTe 32 HACTAaHABaHE B XOTEN BKIIOYBAT
XOTENHTe, MpENnopbYBaHH OT  OpraHHU3aTOpUTE  Ha
MeXIYHAPOAHH CHOMTHSA (IPH HAIMYME Ha TaKHBa) HIIH IE
ObgaT Ha yHOOHO pa3CTOSHHE OT MSCTOTO Ha IPOSBATa.
[IpennaraHero Ha XOTenMH ILUe OBJe C KaTeropH3anus
MHHHMYM 3(TpH) 3Be3au M IIe ca u3nsaro cprobpaseHu ¢
pasMepa Ha KBapTHPHHTE I1apH, onpenencHu B Hapenbara 3a
ciryxeOHHTe KOMAaHAUPOBKY M CIIELMANH3alNH B 4yXOHHa.

BBB Besika pesepBallia ce oTOENA3BAT U CHEHH(pUIHHTE
H3UCKBaHUA Ha Bwpi3noxkurens u unpopmauus 3a KpabiHus
CPOK 3a H3JJaBaHe Ha BCEKH E€OHH Baydep.

PesepBanudra ce H3npaa 3aJb/DKHTENHO B THCMEH BHI
Ha Beamoxurems. Cimyxuren oT areHIus ,,Apryc Tpasell
Hurepuemsann EOO/] ce ¢cBBp3Ba ¢ OTTOBOPHOTO JIHIIE OT
cTpaHa Ha BB3noKHTEeNd 3a MOTBBPIKOCHHE HA IMOMyHEHA-
pe3epBalysl. %{
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onobpeHue

NpoBepPKA Ha
ChIIECTBYBAIIH
pe3epBaLHH

NOTBBPXKIEHHE 32
H3JaBaHe Ha Baydep
3a XOTeJICKO
HACTAHSABAHE

H3AaBaHe HAa Baydiep
3a XOTEJICKO
HAaCTAHABAHE

BranoxuTens ono0psiBa BapUaHT Ha HaCTAHABAHE, a B
Clydaii 4Ye HMa HOBH KpDHTEpUH 3a HAcTaHdBaHE ce
OCBINECTBABA HOBA peE3epBallif MM KOPEKUHs Ha
NOpeuIHATa, ChOOpasHO CpOKOBETE H YCIOBHATA OT
IPEIHITHATE ETAIH Ha pean3auus.

OcbllecTBsiBa Ce peryaapHa, exXeRHEBHA NpoBepKa Ha
CBHIIECTBYBAINH PE3ePBALIHH.

B  cnywaii Ha  u3BbHpenHH — oBcToATENcTBA,
HETO3BOJIABALIM  OCBHIUECTBABAHETO HA  CHOTBETHHA
npecToli/HomyBKa, CBOCBPEMEHHO yBeIOMABaMe
Bh3noxuTens u chppelicTBaMe 3a BB3CTAHOBABAHETO HA
CTOHHOCTTa Ha IIaTeHAaTa XOTEICKa pe3epBali HMIH 34
Oe3nnaTHaTa it IPOMAHA MPY HAEHTHYHH YCIOBHA.

Cne;m nHCMEHO NOTBLPXKIACHHE OT CTpaHa Ha
Br3noxuTensd 3a u3naBaHe Ha Bay4ep 3a KOHKPETHO XOTENCKO
HacTaHABaHe, areHums ,Apryc TpaBen HuTepHembHBA®
EOOJ] u3nasa Bayyepa W ro mpama Ha Br3noxurens.
CryUTenM Ha areHUMATA Ca Ha PasloJIOKEHHME MO BCIKO
BpeMeé Ha [CHOHOIIMETO, BKIIOUHTESIHO B IIPa3HUYHH,
HNOYHBHH OHH, H3BBH pabOTHO BpeMe — Ha PasmoIokKeHHE ¢a
ropeiy Tene(OHHH JIHHHH,

Bcexu Bayyuep 3a XOTe/ICKO HaCTaHSBAHE ChIBPXKA: HME
Ha KIHEHTa (CNMY)KHTENA) 3a HacTaHsBaHe, HME Ha XOTena,
TOYEH aJIpec Ha XOTea, TeJle(hOHH Ha XOTella, TOYHU AaTH 3a
HacTaHABaHETO U CHLOTBETHO O0CBOOOXKJAaBaHEe HA XOTEICKHUTE
CTau, JATH HMa BKITIOYEHA 3aKyCKa MM APYT BHJ H3XPaHBaHe
H JIPYTH YCNYTH, 3a4BE€HH [IpeABapPUTEIHO.

Bayuepa ce H3zaBa B yroBOpeHHs CpoK, Ha Br3nosxurens,
10 IIPEIIOYHTAH OT HEro Ha4yKH, KaKTo H B XOTela.

Hampamanero Ha Bayyepa ¢TaBa B 3aBHCHMOCT OT
NpeAnovnTaHNATa Ha DBr3noxurens — wu3npama ce mo
€IEKTPOHHA Nolna, (akc, XapTHeH HOCHTEI.




- H3MpamaHe Ha | (DHHaHCOBO-OTYETHHTE NOKYMEHTH ce odopMaT Ha Oasa
Bay4ep 3a XOTeJICKO | IIOTBBpJcHa odepTa 3a XOTEICKO HacTaHABaHEe — (akTypa,
HACTAHABAHE KONHE  Bayyep 3a XOTEICKO HacTaHARaHe, Baydep 3a

TpaHcep ¥ ApyrH.

- odopmane Ha Bcrukn noKyMEHTH ce apXWBHMpaT H Cce H3IpalliaT Ha
dbHHAHCOBHTE Branoxnrens 3a mamane. Crefl noTyyasane Ha CymaTa [0
AOKYMEHTH daktypn ot MWsmbamHTeNA, yciayrata ce CuUMTa 3a

IPHKIIOYEHA.
- apxXHBHpaHe ApxuBHpaT ce Baydepa M IpHIpy)XaBallara Io
JOKYMEHTALIH.

- KOHTpOJI no Arenmud , Apryc tpasen Uutepremwsasa’ EOOJ oka3ea
H3NbJAHEHHE Ha | KOHTPOI H CNEY LeIHA IPOLEC IO XOTENICKO HAaCTAHABAHE,
yeayraTa B nens npeny natara Ha HacTaHsABaHe, NIPENOTEEPXKIABA

HAIlpaBEeHaTa pe3epBalu,
B nens Ha HacTaHsBaHe KOHTPOJMpa, JAIH KIIHEHTa €
HACTaHEH, ChITIAaCHO H3MCKBAHHATA H3IHCAHH IO Bayqepa 3a
HacTaHABaHe.
PRI
Hata 30.05.2017 r. NOAITHC U TIEYAT:........
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