BBATAPCKA
HAPOAHA BAHKA

I'JIABEH CEKPETAP

IIyGan4yHa mokaHa 3a Bb3JjaraHe Ha o0LIeCTBeHA MOPBLYKA C
npeaMeT: ,JM3BbHrapanuHoHHa NOAAPBbKKA Ha cHcremarta ,,CA
Service Desk Manager” oT npon3BoaAuTe/sl H AOMbJIAHHTEIHH YCAYrH

32 H3BbHIAPAHUMOHHA MOAAPDBKKA” H CJAeAHHTE JAOKYMEHTH KbM Hesl
| Y

CbABPXAHHUE:

IIybnuyHa nokaHa;
OO0pasel Ha odepra;
ITpoekT Ha HoroBop;
Meronuxka;

Ilpunoxenune Ne 1 — . Prilojenie 1-CA Support Overview.pdf”;

AU S i

IMpunosxenne Ne 2 — , Prilojenie 2-CA Support Policy and
Terms.pdf”;
7. Tlpunoxenue Ne 3 —  Prilojenie 3-Working with CA Support.pdf”.



