NPEJJATAHA NEHA

3a yuacTHe B OTKPHTA Nponeaypa mo 4. 16, an. 8 ot 3011
3a Bb3JjaraHe Ha ofIiecTBEH2 MOPHLYKA ¢ peaMeT:
»OCHIypsiBaHe Ha yCi1yrH 3a npeHoc Ha AaHHH, pukcHpana TejedoHns n Hareprer
32 CPOK OT 4 rOHHH, NPEAOCTABAHH 0T JBAMA A0CTABYHIM
¢ HE3ABACHMA KOMYHHKALHOHHA HHppacTpyKTYpa”

Mo Byarapcekarta wapoana 6anka, mwr, ,,Knss Anexcannsp I” Ne 1

OT: bnarapceka TeaeKoMyHHKAOHOHHA KOMNAHHS EAL (VIVACOM)

YBAJKAEMH I'OCHIOXKU M TOCTIOJA,

BwB BpB3Ka ¢ 0GsBeHata ot Bac npoLenypa 3a Bb3jaraHe Ha obHiecTBEeHa MOHBUKA ¢
ropernocoYeHus npeaMert, Bu npeacrasaMe Hamata npepsarara neHa 3a O6ocoGena mosumgis Ne 1 —
»H300p Ha NBPBH JOCTABYMK 32 OCHIypsiBaHe HA YCJAYFH 32 NPEHOC Ha AaHHH, QHKCHpaHa
TeJe)OHMS H HHTEpHET 3a cpok ot 4 FOOMHH, € HE3AaBHCHMA KOMYHAKALIHOHHA
HaGpacTpyKTYpa”, KaKTO CleaBa:

1. TOCTABKA HA HHTEPHET:

Yeayra Huspo ra Ennoxpatna Eanoxparda | Eamoxpataa| Meceuna
NOAAPDBIKKA| HHCTAJMAIHOHHA Takca afoHamMeHTHA
TaKca | npemecTBane| 3axpnBane Takca
B aB. 0e3 JJAC B JB. Ge3 B 2B, 0e3 JAC
JaC
) 1. |Hureprer nocten ¢ Tun A 0.00 0.60 0.00 500.00
= rapaHTHpaHa
CHMETPHYHA CKOPOCT
10Mbps
ME&XIYHapoaeH
TpahHK
2. {HuTepHer nocThm ¢ Ton A 0.00 0.0 0.00 60.00
rapaHTHpaHa 3
CHMETPHYHA CKOPOCT
20Mbps sokanen
TpadHK
3. |HapactBane ¢ 10 i Tum A 0.00 .
Mbps Ha
MEXIYHAPOAeH 7
Tpadmk Ha HurepHer - |
IOCTBII ¢ FapaHTHpaHa MnpopmarusTa e
CHMETPHYHA CKOPOCT
3aJInYeHa Ha

OCHOBAHME Ha 4. 2,
air. 1 or 3akoHa 3a
3aliuTa Ha JUYHUTC
JaHHU.




Hapacrpane ¢ 10
Mbps Ha nokanen
Tpaduk — cinen
20Mbps Ha HHTepher
JOCTHBII C rapaHTHpaHa
CHMETPHYHA CKOPOCT

Tur A

0.00

0.00

0.00 45.00

WurepHer nocren c
rapaHTHpaHa
CHMETPHYHA CKOPOCT
2 Mbps
MENTYHApOdeH
Tpaguk

Tun B

0.00

0.00

0.00 30.00

HHutepHeT pocten ¢
rapaHTHpaHa
CHMETPHYHA CKOpPOCT
2 Mbps nokanen

Tpaduk

Tun b

0.00

0.00

0.00 20.00

Hapactsane ¢ 2 Mbps
Ha MeXIYHapoJeH
Tpaguxk Ha HHrepHer
AOCTBII ¢ rapaHTHpaHa
CHMETPHYHA CKOPOCT

Tun b

0.00

0.00

0.00 15.00

Hapacrtaane ¢ 2 Mbps
Ha JIOKajieH TpaHK Ha
Hurepner aocren c
rapaHTHpaHa
CHMETPHYHA CKOPOCT

Tun b

0.00

0.00

0.00 10.00

HHteprer gocten ¢
HerapaHTHpaHa
CHMETPHYHA CKOPOCT
10 Mbps (nokanen u
MexayHapoaeH
Tpaguk)

Tun b

0.00

0.00

0.00 12/53

10.

Hapactsane ¢ 10Mbps
Ha Ha Hurepher
JOCTBII ¢
HerapaHTHpaHa
CHUMETPHYHA CKOPOCT

Tun b

0.00

0.00

0.00 10.00

2. YCIAYI'HY HO IIPEHOC HA JAHHU:

2.1. Koudurypupane na VPN nopr:

Yenyra

Hugo na
AOMAPBKKA

HHcTananuo
HHA TaKca
B JB. 0e3

JIC

Meceuna
adoHaMenTHa

Ennoxparna
TAKCA 32
npeMecrBaHe
B JB. 0€3

IAC

. | VPN cumeTpuuen

KanalHTET U [OpT
512Kbps

Tun A

0.00

90.0(/

Yeenmnuasane

Tun A

0J/3amuena Ha

JTaHHU.

Nudopmanusra e

OCHOBAHHE HA 4II. 2,
ain. 1 or 3akona 3a
3alIuTa Ha JUYHUTC

0.00

0.00




Kanauurera Ha VPN
nopta ot 512Kbps no
IMbps

3. |Hapacteane Tun A [0.00 50.00 0.00 0.00
CHMeTpHuHHa VPN

KanauuTeT H HopT ¢
IMbps — o 10 Mbps

4. |Hapacrtpaue Tun A 0.00 50.00 0.00 0.00
cuMeTpHynua VPN
KarauuTeT U MOpT ¢
2Mbps —a0 20 Mbps

5. |Hapacrpane Tun A (0.00 50.00 0.00 0.00
cumeTpHunng VPN
KanawlMTeT H NopT ¢
5Mbps — cnen
20Mbps

6. | VPN cumerpuuen Tunb  [0.00 70.00 0.00 0.00
KanauuTeT W mopr
512Kbps

7. | YeenuuaBane Tun B 0.00 50.00 0.00 0.00
KamauureTra Ha VPN
nopra ¢ 512Kbps

2.2. Misrpaxaane Ha TOYKM 3a JOCTBI M NpENOCTABAHE Ha du3nvecka cBLpP3aAHOCT A0
MPEXATa Ha olleparopa:

Yeayra Hupo na Hucrananao Meceuna | Epmokpatna | Eggbkparaa
NOAAPLKKA | HHA Takea |abOHAMEHTHa| Takeasa KCa 32
B JB. §e3 TAKCA npeMecTBaHe | 3AKpHBaHe
JAC B JB. 0e3 B JIB. Bez B JIB. Oe3
AAC AAC AAC
1. | Cimetpeana TanA - 1o.00 70.00 0.00 0.00
ceBp3anoct | Mbps
2. | CameTputa Tan A 1400 75.00 0.00 0.00
CBBp3aHocT 2Mbps
3. |CrveTpiina TamA 14 00 80.00 0.00 0.00
cBbp3aHocT 4Mbps
4. |CiveTpiana TanA 1000 85.00 0.00 0.00
cepp3aHocT 6Mbps

5. |Cumerpyuna MAH Tun A 0.00 90.00 0.00 0.00
cebp3aHocT 10Mbps

6. |CuMerpuyna MAH Tun A

CBBP2aHOCT 0.00 180.00 0.00 0.00
100Mbps

7. |Cvetprina MAH | TunA - g 400.00 f0.00 0.00
cebp3anoct 1Gbps

8. |VLAN GeMMAH | TanA | o 0.00 / 0.00 0.00
CEBP3aHOCT)

L
9. |CnMetpudHa TyA B 0.00 VHopMammsTa € 0.00

3aJM4Y€Ha Ha OCHOBAaHHUE
Ha ui. 2, ai. 1 ot 3akoHa
3a 3alUTa Ha JUYHUTE
JIaHHH.




ceBp3anoctT 2 Mbps
10 | CumeTpruna Tun b
cBBp3aHOCT 5 Mbps 0.00 75.00 0.00 0.00
11 | CumeTpuuna Tun b
cBp3aHocT 10 Mbps 0.00 150.00 0.00 0.00
2.3. Ilpenocrapsine Ha ouTHuno BAakno TaH Dark Fiber:
Yeayra Huso na Ennoxpatna | Exnoxparna | Ennoxparna Meceuna
MOMAPLKKA | HHCTAJIAHHOHHA | TaKca 32 TaKca 3a a0oHaAMeHTHA
TaKca nNpeMecTBaHe | 3aKpHBaHEe TAKCA
B a8, 6e3 JJIC B JB. O3 B JIB. Oe3 B aB. 6ez [IJIC
JAC AAC
1.[llenazalmza |[TunmA 0.00 0.00 0.00 0.11
NpPEeAOCTaBsAHE HA
€OuH YHDT
OINTHYHO BJIAKHO
Tun Dark Fiber
3. PHKCUPAHA TEJE®OHUS:
3.1. Ilenn 3a BHAOBE YCayra:
Yenmyra Hacranaunoraa Meceuna Eanokparna | Ennoxparna
TaKca a0oHaMeHTHA TaKca 3a TAKCA 33
B aB. 0e3 JJC Takca npeMecTBaHe | 3aKpHBaHe
B ag, 6e3 JIJIC | B aB. 6e3 JAC| B as. Oez
AAC
1. |Ananoros tenedoHer noct keM | 0.00 10.00 0.00 Hngopmanusra e
CATI 3aJIM4eHa Ha
OCHOBAHME Ha 4II. 2,
2. g:?i‘li({m TenedoHeH nocT kpM | 0.00 10.00 0.00 o 1 o1 3axoma 34
3aIUTa HA JTUYHUTE
3. [IImnoren Homep 0.00 24.00 0.00 JAHHL
4. |Hutepdeiic ISDN BRA (2B+D) (0.00 35.00 0.00 0.00
5. |Hurepdeiic ISDN PRA (30B+D)}0.00 670.00 0.00 0.00
6. | ABTOMaTHYeH BXOJ Mpe3 0.00 24.00 0.00 0.00
uucbpoera ceepzadocT ISDN
BRA ¢ Bp3MOXKHOCT 32
aapecHpaHe Ha 20 BBTpenIHH
ocra.
7. | ABTOMATHYEH BXO[ npes3 0.00 2400 0.00 0.00
nudposa ceep3aroct ISDN
PRA c BE3MOXHOCT 3a
ampecupane Ha 1000
BBTPELIHH HOCTa
8. | ABTOMaTH4YEH BXOX mpe3 0.00 1000.00 0.00 0.00
nu¢posa cespsarocT ISDN
PRA ¢ BB3MOXHOCT 3a
aznpecupane Ha 10000 /4;;%?
BBTpeNHH [10CTa =/

e
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3.2. llenu 3a TesiedOHHH pasropopH:

KBM MOOHIIHH OTIEpaTOpH ~
I'pyma 3

Yeayra Haganna Taxeca Taxca 3a MHHYT2 pa3rosop
— B JB. be3 JJIC — B JaB. bes INC

CenuIuEH pasroBOpH B 0.11 0.02
MpexaTa Ha oneparopa
Mexmycennmuu pasropopu 0.11 0.05
B MpeKaTa Ha oneparopa
Pasroeopu keM ¢pukcupann 0.11 0.05
MpEXH Ha IPYTH OIePaTopu
Pasrosopu xpM MoOwIHH 0.11 0.17
onepaTopH B briarapus
MexayHapomau pasrosopu 0.11 0.15
—I'pyna I
MexayHaponau pasrosopu 0.11 0.45
KBM MOOGHIHH ONlepaTopH —
I'pyna 2
Mexnynapoanu pasrosopu 0.11 1.00

3.3. NonmbiHuTe/IHA NIPeIOKEHHAS OT CTPAHA HA YUYACTHHKA:

*Y4acTHUKET rnocouBa, (B Ciyual, ye ce mpemarar TAKHBA), PA3NUYHH LEHO]
YCIYTHTE 10 T. 3, KakTo ClIe/Ba;

VPN Cerp3zanoct

3aJIM4€Ha Ha

JTaHHH.

Nudopmanusra e

OCHOBAaHMUE Ha Y. 2,
ain. 1 or 3axkoHa 3a
3alTa Ha JUYHUTEC

Hpu moucksane or Beanoxkutens, BTK EAJT me H3TPagy Y NpUCEEAUHYT JONBIHUTEIHH TOUKH
KM chiiecTBYBauya VPN. CEIMacHo ChiecTBYBAINNTE YCIYTH BE3MOKHHTE BAPHAHTH Ca:

Yenyra Meceden aGonamenT Hucrananuonna Takea
IPVPN port 20 Mbps 150.00 0.00
IPVPN port 1 Mbps 110.00 0.00
IPVPN port 0,512 Mbps 90.00 0.00

* 3a kanauuretu g0 8 Mbps — MenHoO kabneHo 3axpanBame;
° 3a xanaumrets Hax 8§ Mbps — onTHuHO kaGenHO 3axpaHBaHE WM paguo-pelneit

CBBP3aHOCT.

)/

B cnywait, ye riocouenute oT BB3NOKHTENS KANamETETH ca pasAMYHH OT H3MOJN3BAHHTE
MoMeHTa oT Be3noxurens BTK EAJI mie uarpanu choTBeTHO:
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VIVACOM O®HUC IVIAHOBE U CTAHIAPTHM I'JIACOBH YCJIVTH

Tapudru nnanose:

Bxawyenn MunyTn
Tapuden nnan Meceuen aboHaMeHT f{ah::;i;u;a?;;g;izi?;;
(I-Ba rpyma)
CranmapreH nnaH 18.00 -
Oduc 300+ 23.00 300
Od¢uc 450+ 30.00 450
i Oduc 850+ 50.00 850
Odnc 1500+ 85.00 1500
B Odpuc 8000+* 750.00 8000

*  Tapugpen nran Oghuc 8000+ e sanuden camo 3a nunu om muna ISDN PRI u R2D

o llocouenume yenu ca 6 Gvazapcku esa 6e3 sxmoven HIC.

Office Standard

Office Standard

Meceuen a6onament
Brnouenn Muryry 3a HatmonamHu dbHKcHpaHu pasroBOpH

18.00

00

+B1Z BG
Meceyen aGonaMmenT

Nudopmanusra e
3aJIMYCHA Ha
JocHOBaHMeE Ha ui. 2,

BXIIIOUeHH MUHYTH 33 HALMOHATHH dbuKkcHpanH pasroBopu
+BIZ Europe

Jan. 1 or 3akoHa 3a
3alTa Ha JUYHUTC

JlaHHH.
Meceuen aGonamenT 5vu
Bxniouenn MHHYTH 3a HANHOHANHH (PHKCHpDZHH PasroBOpH H OEpBa 300
MEXIYHAPOAHA 30HA

Beuuru yenu ca ¢ ns. 6e3 JNIC

o Abonature uwa mmaH “Office Standard” Morar Ja 3aqBAT e0UH WIH IIoBeye
AOTBIHUTEIIEH/HH MAKeT/H ¢ BKIIIOYEHH MHHYTH 32 BCEKH TenedOHEH HOCT

e 3a BKIIIOYECHHTE BCsKa 3almovHaTa MHHYTa ce OTYHUTA KaTo I1sia
e Crex H34€PNBAHE HA BKMIOYSHHUTE MHHYTH, PasrOBOPHUTE C€ TAKCYBAT O CTangapTHa I[eHa

¢ Hewusmonssanure MHHYTH HE C€ NPEXEBPIAT B CNCOBAITHA MECCH.

ISDN - IU®POBA MPEXA C HHTEI'PALIAS HA YCJIVTATE

ISDN ocurypspa m3uano mudpoBa cBBP3aHOCT A0 KimeHTHTe Ha BTK EAIL u n
BESMOXKHOCT 3a CIHOBPEMEHHO INPOBEXIAHE HAa TeNE(OHHH PasTOBOPH ¢ MHOTO BHCO
ka4ecTBo, HHTEpHET NOCTEN, ONUKS 32 BHLEO PA3TOBOPH, KAKTO M peiuila DOMBIHHTEN

KIIHCHTCKH IMPUIIQKEHHS.




Bugeomeaedon PC ¢ ISDN naamka -

=

i O6ukioBen a ke
m ISDN meaedon N
™~

06uvkuoBen meaedon

ISDN BRI (2B+D)
 Ilpenocraes nsa xaHana 3a Tpadux (rac, TaHHH H BHAE0) 110 64 Kbps Beekn;

o [lapa BB3MOXKHOCT 1A Ce W3MON3BAT 10 IeT TenedoHHH HOMEpA, KaTO NBPBHUTE ABa ¢a

be3nnarHu; WNudopmanusira e
3aJIM4eHa Ha

° ocTeN 10 MHTepHeT ¢ ckopocet no 128 kbps mpu o6enunsBane Ha mBata B kan
A A P PoCcT A ps Tip A As locHOBaHMe Ha u. 2,

¢ BuamoxHOCT 32 M3n03BaKe Ha dake uiH haxe G4 M TOCTHI JI0 HnrTepHer; an. 1 ot 3akoHa 3a
e Buneo Bpt3ka ¢ momomra Ha e uin noseue ISDN (2B+D) muaum; sallluTa Ha JITHHTC
JaHHMY.

e Cabp3Bane Ha romsaM 6poil yCTpoMCTBa KBM JTHHHATA. Ho 8 ycTpolicTBa cBTPIaAR KEM
ISDN (2B+D) nuHusl, karo ABE OT TAX MOTAT Na 6bIaT AKTHBHH €IHOBPEMEHHO;

e Bpsika c otnaneuenn LAN Mpexu u mpeHoc Ha JaHHH MEXKIY TAX CBC CKOpocT oT 128
kbps.

Llenu 1 abonameHTHU naHoBe Ha yciyrara ISDN (2B + D)

Mece4den aGoHaMeHT

Yeavra EnHoxpatuha
y neHa Crangapren  O¢ue 850+  Oduc 1500+
BesmnaTHH BKMOYEHH MUHYTH - 850 1500
ISDN BRI 0.00 35.00 50.00 85.
DDI (Opraausupane na

0.00 24.00 24.00 24.
ABTOMATHYEH BXOJ)

O61mo 0.00 59.00 74.00

Ienume ca ¢ nesa u ne ax



ISDN PRI (30B+D)

¢ Bus3amoxmocT na ce mpoexnar emHoBpeMenHo TeJIeOHEH Pa3sTOBOp, BHAEOKOH(PEPEHTHA

BpB3Ka M 10¢ThI 10 HnTepHerT;

o Iludposa Bpr3Ka ¢ BHCOKO Ka4yecTBO;

o 30 xaHana 3a rac, JaHHH, BHIEO U KOMOMHANUS OT TX;

o Jlo 300 ppTpemHu HOMepa MPH H3Mo3Bane Ha DDI (ABTOMaTHYEH BXOX);

e JlocTeI 10 BCHUKM KaHANM CaMo ¢ €IHH TeneoHEH HOMED;

o [loBumaBane Ha ckOpoCTTA 3a HOCTBI A0 Hureprer u BuneokondepeHTHA Bph3Ka

oGenunapane Ha B-kananmu;

Llenn u abonameHTHY NaHOBe Ha yenyrara ISDN (30B+D)

Yeayra Eaoxparna nena

BesnnatHy BKIOYEHH MUHYTH

ISDN PRI 0.00
DDI (Oprauu3supane
Ha aBTOMAaTHYEH (.00
BXOJ)
O61o 0.00

Meceuen abonamMenT
Cranpapren Oduc 8000+
S 3 000
536.00 750.00
24.00 24.00
560.00 774.00

Ilocouenume yenu ca e 6vrzapexu nesa 6es exnmoyen HAC.

VIVACOM VIP BUSINESS

VIP Business ¢ HHTErpHpaHO TENEKOMYHHKALHOHHO pelenyre, koeto obemuHspa npjan. 1 or 3akoHa 3a
Ha (uKcHpaHaTa H MoOGHIHaTa Mpexa Ha BTK EAJl u onTuMusupa pasKkommTe [3ammra HA THYHWUTE

KOMIIaHH4,

VIP Business e anTepHaTHBHA M aHATOrHYHA yciyra Ha TpagMLMOHHATA Tele(OHHA, ¢ BCHYKHA
AOBIHHTE/IHE GYHKITHOHANHOCTH H I'bBKaBO IP peanusanuonso pelleHHe.

C ycnyrara VIP Business knuentute sa BTK EAJl nonyuapar:

» ®OukcupaHa yciryra ¢ BKIoYeH Bupryanen mMoGumen HOMep C HEOrpaHHYEeHW PasTOBODH B

rpyma,

* 0 cr./MuK oT GUKCHpPaH TereOH ¢ BCHUKH B MOGHIHATA mpexa Ha BTK EAJT;
° Pa3sHoobpasue OT makeTn ¢ BKMIOYEHH MHHYTH CIIPAMO KOHKPETHHTE HYXIH
e DBramoxHOCT 3a H3MON3BaHE Ha €1HA CRBP3aHOCT 32 HHTEPHET, Tele(h)OHHM YCIyTH U JaHH

¢ BbaMoxnoct camu na onpenenute 6pos €IHOBPEMEHHH pa3roOBOPH H MECEUHHS aboHaM

CIOpen HHAMBHAYaTHUTe BH Hy»x Oy

BB3MOXKHOCT 32 OpraHu3supage

Hd aBTOMATHYEH BXON

Wudopmanusira e
3aJM4YeHa Ha
OCHOBaHME Ha 4II. 2,

IaHHU.




° Bs3moxHOCT 32 npeoGpasysane Ha chluecTByBala TesedonHa MuHHs BB VIP business ¢he
3anasBaHe Ha OeHCTBalIMAT HOMEp

IF TeaecponHa

VIVACOM aBonam

J > il Opzanuaupane wa
j & -~ 2amBopena zpyna medkgy
¥ Bal 0dUCE U moBussume
N kapmu va kauenma

. Teaeonu ¢ * Mabuana 2pyna
~ Pukcupan u moBuren e

Ha kal a
S . _loMep LeHm
s

-

-
-
-
¥¥¥¥¥¥¥¥
Il i

Uenu 3a yemyrara VIP Business:

Yeayra Iena 3a orkpuBane* Meceuen adonamen
VIP Business 4 0.00 50.00
VIP Business 8 0.00 90.00
VIP Business 30 0.00 400.00
VIP Business 1 0.00 15.00
) Lenume 6 6vrzapexu neea 6e3 exnioven JJIC; WNudopmanusra e

Lenama sa omxpusane ce npunaza 3a nosu abonamu, 3aseuny yenyeama VIP Bulsanuuena na

OCHOBAHHUE Ha YJI. 2,
ain. 1 or 3akoHa 3a

Kem Beexn VIP Business maker MoxeTe 1a A0GaBHTE eIMH WIH HAKOMKO naf331Ta Ha TMIHATE

Homenuntenna yeayru 3a VIP Business:

BKIIIOYEHH MUHYTH cniopex Bamure nyxmure: ﬂaH;m' :
Hombanurenen naxer Bruniovensn MunyTn Meceuen abgHamenT
+BIZ Call 100 100
+BIZ Call 400 400
+BIZ Call 1000 1000
+BIZ Call 6000 6000

Henume ca 6 ne., 6e3 IC;




e BrxmoueHHTe MHHYTHM ca 3a CENMIIHH U MEXIYCEJIHIHA PasTOBOPH BBB (HKCHpaHaTa
mpexa Ha bTK EAJT u 1-Ba mexaynapogsa 30Ha

o JIOWBLIHHTENHHTE NaKeTH ce npefjlaraT ¢ MUHEMAaNEH cpok Ha Jororopa 3a 12 umm 24
Mecera.

e Bcaxka zanounata MHHYTa 0T JIONBAHUTENHYSA IAKET Ce OTUHTA KATO LA,

o Crien U34YeprBaHe HA BKMIOYEHHTE MHHYTH B J[OI'bJIHUTENHMA/TE [TAKET/H, PasTOBOPUTE Ce
TaKCyBaT crope)1 Tapu(pHUS [aH, CBITIacHO HEeHoBaTa ducTa Ha BTK EAJL

+BIZ Call

KoM Beexu POTS, ISDN unu VIP Business makeT MoxeTe Ja A00aBHTE €IHH MJIM HIKOIKO
TaKeTa ¢ BKIIOYEHH MUHYTH Criopes Baurure HyxauTe:

HomLjiHHTEIeH NaKeT BxiroeHH MUHYTH Meceuen aGonamen
+BIZ World 500 500 130
+BIZ World 1000 1000 250

Llenume ca 6 ne., 6e3 JJJIC;

e Brimrouenute MunyTd Ha naxety +BIZ World ca 3a pasTOBOPH KbM 2 H 3 MEXAYHAPOJHA 30Ha

o JIOnMbIHATENHATE AKETH Ce NPEANATaT ¢ MHEHMAJIEH CpOK Ha Horogopa 3a JlonbIHETENER/HI

naKeT/u chOTBETHO 12 M 24 Mecena.

¢ Bcaka zamounata MHHYTa OT ,HOH'BJTHHTCJIHH}I IIaKeT Ce OTYHTa KaTo Ljla.

o Cren u3yepmBaHe Ha BKIIOYEHHTE MHHYTH B J|OMbIHUTEIHHS/TE NIAKET/H, pasTOBOPUTE ce

TaKCyBaT CIIOpe TapH(HHS IIaH, ChINACHO 1eHOBATA JIHcTa Ha BTK EAJ.

WNndopmanusara e
3aJMYeHa Ha
OCHOBAHME Ha 4JI. 2,
an. 1 ot 3akoHa 3a
3alMATa Ha JUYHUTE
JTaHHH.




3esnen Tenedon 0800 u Yuusepcanen Homep 0700

BTK EA]Jl e nuiep B NpeqocTaBAHETO HA BHCOKOTEXHOIOTHYHH TeNeKOMYHHKAI[HOHHH
pewenua B benrapus. Yenyrara ,,Yuusepcanen nomep 0700” u ,,3enen tenedon 0800” ca
MICAITHH PEUIEHUS 32 BCHYKH GHPMH, IPEIarally yCuyTH 1o TenedoHa.

XapakTepuCTHKH Ha yeIyruTe 3eneH TenedoH 1 YHuBepcaieH HoMep
o Enun necHo 3amoMHAIN Ca HOMED 32 BCHYKH oducu;

* Bu3MoxHOCT 32 mHARBHAYanHE chobwerns. BTK EAJ| mpennara CTaHapTHO CHODLICHME
Oe3nnartHo;

o Pa3nosHasaHe M HacouBaHe HA NMOBHKBAHAATA ho Hai-Onuskus odmc, no 300 KAHEHTCKH
obnactu;

o IlpenacoypaHe npH: 33eT0 / He OTroOBaps

° OHPC,HBJ'IHHC Ha MakCHMalna MIpoabIDKUTEIIHOCT Ha pasroeopa,

o OmnpenensgHe Ha BXOAAUMAT OCTDI
o  @usuyecku JmHuH - POTS unm ISDN;

* Tloapo6Ha crarHcTHKA 32 BXOASIIM PA3rOBOPH Npes Hurtepuer

Bue MoOxe ma u3momsBaTe HOMEpA CH B IAJaTa CTPAHA HA eHAKBA leHa 3a Hammre
KJIIMCHTH, JOpH TaM KBOCTO HaMare oducu. Pasroopure Morar ma Guaar HgbouBaHH
CHOpEL pasiuYHH KpUTepHH Io Bamr usbop upes Murenurentara mmardopmg Ha BTK
EAJl. Bue moxe JAa npenocTassre uHQOpMalKs, fa NpojasaTe MPOLYKTH H ACIYTH, Ja
noy4asaTe obpaTha Bph3ka ¢ BalnTte wmenTH win fa 06chKIaTe HOTEHIHATHH GU3HEC
BB3MOXKHOCTH,

Vuneepcanen nomep 0700 noseonssa na BamuTe wimentn Ja ce cpepKaT C Bac Ha
lieHaTa Ha rpancku pasrosop oT Mpexara Ha BTK EAJ], a Bue nomnarugre pasmiakara (axo
) HMa TaKaBa).

3enen Tenedon 0800 mossonssa ma Bawmte KiMeHTH ma He 3alyiaiaT NMpOBeAeHHS
pasrosop ot mpexata #a bTK EA]J], Herosara cToifHocT ce rioeMa/oT Bac.

Nudopmanusra e
3aIMYeHa Ha
OCHOBAHME Ha 4Jl. 2,
an. 1 ot 3akona 3a
3aIMTa Ha THYHUTE
JIaHHH.
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Hpenumcrpa
o IIpuBNHYaHEe HA HOBH KIIMEHTH U y/€CHABaHE Ha BPBH3Ka C KINHEHTUTE;
» EauHHO TakcyBaHe Ha BalmnTte KIHEHTH B LA714Ta CTpaHa;

* M3smepsane Ha edexkTMBHOCTTA Ha NPOBEXIAHHM KAMIAHHH HA 6a3sa Ha CTATHCTHKH 3a
ycHyrara;

o Tlomo6papane Ha uMuKa Ha KommanusTa Bi;
° 3anaspaHe Ha HOMepa, HE3aBHCUMO KbJIe Ce IPEMEeCTBATe oucute By,

IlenoBa odepra Yanrepcasen nomep 0700

OTrkpupane

OGukHOBEH HOMED

3naTeH HoMep e HoMep oT THma: 0700 XY 0XY, 0700 XY XYO0, 0700 XY
YX0, 0700 XY 000, 0700 XY A00, 0700 XY AAA

Meceuen aGonamenT 3a cpoka Ha norosopa 12 win 24 Mecena *:

Meceuen aGoHaMeHT cliem H3THYAHE HA I'bPBOHAYAIHHSA CPOK HA
orosopa*

Honvsnrutensu yenyru

3a mpoMsHa B podna Ha KIIMeHTa |/ 10.00

Hetaiinusupana cripaska npes MaTepreT (He MoBewe oT 6 Mecena Hazax) Besnnarno

*Crneyuanna ogepma 3a xnuenmu cKMOUUAU CDOYEH 002080p — He Ovadcgm meceuen
aboHamenm 30 ycnyeama npes MUHUMATHUA CPOK Ha D02060pa

Tenedbonnu pasrosopu
€HATa Ha pa3ropopa KbM
1 P pa Kb o GomnaT Ha
» Y HUBepcalden Homep - 0700" ce Kpaen coyraTa
asznpeneTs MexIy Kpainas norpeéuTen
pasnpex p P » Y HHBepcaIeH
noTpeduTe 1 (BEKAMHR) H aGonara (BHKaID) womep - 0700”
Ha yC/IyraTa KakTo cjeaBa:
Cemuuiau
pasroBopu
3annania ueHata
Pasrosopu Ha CENHINEH
P Mexaycenummuu H
tbuKcHpanaTa pasrosop B
pasroBOpH,
Mpexa Ha BTK CHMeH TpaduK 3aBUCHMOCT OT
EAQl o _H_T})__ o aboHaAMEHTHHA
[HiaH
Mexaycenuinm

pasroeopu, ciab
Tpaduk 2

WNudopmanusnra e
3aJMyeHa Ha
OCHOBaHHUE Ha 4JI. 2,
an. 1 ot 3akoHa 3a
3aliuTa Ha JUYHUTC
JIAHHHU.
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3amnama neHara
Pa3sroBopu oT MOGHIHK WiIu Apyry Ha pa3rosopa B
GHKCHpaHH OIEPATOPH, BKIIOUHTENHO 3aBHCHMOCT OT -
H MEXIYHAPOIHH abOHaMeHTHHS CH

ILJIaH

Henosa ogepra 3enen Teaedon 0800

' Iena B aB. 6e3

OTxpuBane: 32 cpounu gorosopu 12 wim 24 mecena IC
OGHKHOBEH HOMED 100.00
3nateH HOMep 500.00
Meceuen abonaMeHT 3a cpoka Ha JoroBopa 12 unu 24 mecena* 0.00

MeceueH aGOHaMeHT Clie[l H3TUYAHE Ha [IhPBOHAYATHHS CPOK Ha 15.00

Horosopa** |

JonbjaHMTe I N yeayru:

3a npoM:AHa B podHna Ha KNHEHTA 10.00

Hertaiinusupana cipaska npes Unreprer (He moBeye oT 6 Mecena
Ha3aj)

Cneyuanna ogepma 3a rnuenmmu cxmouuny CpoYen 002060p ~ He Owbadcam Medeyen
QaboHAMENM 3a YCrY2ama npe3 MUHUMARHUS CPOK Ha 00z080pA;

Aboramvm sannawa u meceunus abonamenm na meneponrume nocmoee, kKoumo ce npaseam
Kamo oecmunayuy na yeayzama ,, 3enen menegon - 0800",

besmnnaru

4. KOMITEHCAIIUH:

CIIOPA3SYMEHME 3A HUBO HA OBCJIYKBAHE
(SERVICE LEVEL AGREEMENT)

1. BeBehenne

1.1. Ilen
Tosu mokyMeHT uMa 3a uenm na dopmynupa HEBOTO Ha o6ciyxpane,/koero VIVACOM me

ocurypr Ha KJHEHTA. OcuoBHo samemienne Ha VIVACOM e 1 OCHTYpsABA # TOLALPXa
NPO(PECHOHANHH U BHCOKOKAYECTBEHH YCIIyT] HA CBOUTE KIHEHTH.

1.2. Obsacr Ha ciopasyMeHHeTo
Hacrosmero cnopasymenne o6xsama OCHI'yp#BaHETO HHBO Ha obcly:kBaHe 3a ycnyra [P VPN —
BKIouBauia IP Mpexa na VIVACOM, napuuana 3a kpatkocr MPEMKATA ¥ munum 3a JOCTBII 1O
MPEKATA npenMer Ha IOTOBOpA,

2. lapamerpn na MPEJKATA

2.1. O6opynsane
VIVACOM wuznonssa o6opyagane H copTyep camo oT Boze [IPOM3BOAMTEIH KaTO:

a) Cisco - MaplipyTH3aTOpH u KOMyHHKAaNHOHBe 000pyABaHe, CpeAcTBa 3a HaGIOZeHHE H
YNPAaBIEHAE HA MPEXH ~ TPOAYKTH OT CEpH Uudopmarmsitae |- 2660, 3640, 2600 A
6) Juniper - MApPIIPYTH3aTOPH U KOMYHHK 3aIMUeHa, Ha [POAYKTH OT cepuure: M3Z0-
OCHOBAHME Ha 4II. 2, |
an. 1 ot 3akoHa 3a
3aluTa Ha JJUYHUTC
JaHHHU.

- 11“/}.' -"

CFER
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B) Hewlett-Packard - cpenctsa 3a HaGmozienue u ynpapnenne na mpexH — HP OpenView Network
Node Manager v.7.2;

r) HP - MpexoBu cEpBEPH, codTyep;

I) Microsoft — codryep;

¢) DORADO — cpenctsa 3a Habmionenne u ynpasienye Ha MpEXKH;

obcnyxsane. IToamspxka ce ofopyapaHe Ha CKIaf ¢ Lel Obp3a moaMsAHa Ha JedeKTHpa
o6opyznBane/mMonynu. ToBa AaBa BE3MoXHoOCT Ha VIVACOM 1na npejiara BUCOKa HaAESKIHOCT
CHI'YPHOCT H 3aIllMTa HA HHTEPECHTE HA KITHEHTHTE.

2.2. HapexaHOCT H MOIAPHKKA
a) LlenTspsT 3a ynpasnerne Ha MPEJKATA wusnmomsea MOJEPHH TEXHOJIOTMH M OpPraHu3alus Ha
MeHHOCTTa, GasupaHH BEPXY CTaHIAPTHHTE COPTYEDHH NAKETH 3a MpeKOBO yIipaBieHHe HP
OpenView, Cisco Resource Manager, Cisco Works,

CTaHfapTaTe B ofiactra W pasmonara CbC COOCTBEHO HE3ABHCHMO 3axpaHBake (Oarepuitn
TI03BOJIABAIIO My ABTOHOMHA paboTa A0 BE3CTAHOBABAHE HA NONABAHETO HA €IEKTPOCHEPTHSL.
B) C men ocurypssaHe Ha HeNpPeKbCHATA yCIIyra 3a CBOMTE HoTpebutens VIVACOM Habmo
KkadecTBOTO Ha nuauHTe 0T MPEJKATA xaxto u MexayHaponuu HuTepher Bpb3KA.

r) VIVACOM pasnonara ¢ eKkum OT KpalubHUMpaHH CIYKHMTENH, MON3BAllH CEHLBPEMEHHH
CPeNCTBA 3a MPEXOBO HAOMIONCHHE H YNPaBJEHHe, KOMTO ca B CHCTOSHHE CBOEBpEMEHHO na
OKaxaT nomorn ¥ koHcynTanua Ha KJIMEHTA.

A} Hetatinno paspaboTeHATe IPOLiENypH 33 BH3CTAHOBSBAHE ClIEN CPHB €a 4acT OT HPEBaHTHBHATA
paboTa, U3BBpLIBAHA 3a IOXOGPsBaHE KAYECTBOTO Ha yenyrute na VIVACOM.

2.3. IlapameTpu
Cnopasymenuero 3a HMBOTO Ha OGCHyXBaHe BKTIOYBA ONUCAHHE H KONMUECTBEHA /CTOMHOCT Ha
napaMeTphte Ha ycnyrara, KouTo VIVACOM rapanTupa, XakTo M KOMICHCAJIUATE, KOKTO
VIVACOM nnmxu va KJIIMEHTA B ciyuaif Ha HapyimeHue Ha IapaMeTpHTe.

2.3.1. TapanTHpano BpeMe 3a BH3CTAHOBABAHE HA yeayraTta
VIVACOM rapantypa BpeMe 3a BB3CTAaHOBABAHE Ha ycnyrara, KakTo € MOCOWeHO II0-IONy, Clen
Kato Gbe 3asBeHa MoBpeNa B Mpexkata Ha VIVACOM ot crpana va KJIMEHTA uim ot cHcTeMaTa
3a Habmomgerue Ha VIVACOM. Tasu rapaHuus MOKpPHBA BCSKO MBJIHO IIPEKBCBAHE Ha
BB3MOXHOCTTa 33 00MeH Ha Tpaduk B MpexxaTa M Ipe3 THHUHUTE 34 JOCTHI 1¢ BuHA Ha VIVACOM.
I'apaHTHpano BpeMe 3a BB3CTAHOBSBAHE HA YCIYIaTa He BKIIOYBA IVIAHHPAHN PEMOHTH, Kpj
$opemakopaH CHOHTHA M NPOGHIAKTHKY KaKTO HA ChOPBKEHHATA 33 nocTH 1o MPEJKATA
U Ha chophxenud oT MPEKATA.

T'aparTHpaHo BpeMe 3a Bb3CTAHOBSBAHE HA YCAYFaTa:

O6opynpane Bpeme 3a peaking BpeM¢ Ha Bh3CTAHOBSBAHE
Kpaitao norpeburencko Io-mamko wim pasHo Ha 1 IMo-Manko unH paBHO Ha 4
obopynsane _Fac yaca
Ilo-M ! [10-MaNIkoO MM paBHO Ha
Cesp3aHocT —Nudopmanusita e p
3aJIMYcHa Ha 2ikaca 4
g B Ha 4=
Mpeya J6-ynic OCHOBaHHe Ha . 2, 1O-MAKO WM PABHO Ha %

ain. 1 or 3akoHa 3a
3aluTa Ha JUYHUTC
_ JaHHU.
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| ! yac | yaca |

CpOK’BT 3anovBa na T€ue OT MOMEHTA Ha 3agBABaHe Ha IIoBpeaara.

B chnyuait, we VIVACOM He ycmee Za Bb3CTaHOBH ycnyrata 3a TapaHTHPaHOTO BpPEME,
K/IMEHTBT uMa nipaBo Ha KOMIEHCAHH KaKTO CIIEBa:

3a BB3cTanoBABane ra VPN mopr:

Komnencamm, % ot
MeCeYRATe abOHAMEHTHH
Bpeme Ha Br3cTaHOBsABaHE 3a
TaKCH 34 BCHUKH
Br3ctanosasane Touxa 3a TOCTBII - :
_ : KOMITOHCHTH CBHP3aHU
rapaHTHPABOTO BpeMe 4 vaca j
CHC CBOTBETHaATA Touka
. 3a JOCTBIL

Bo3cranoseane 30 MuH. cnef | 49 < BB3CTAHOBABAHE < 39

(1}
TapaHTHPAaHOTO BpeMe 44930Mun
BracranoBssane 4 gaca cien 4430MuH < BL3CTAHOBIBaHE 70,

0
TapaHTHPaHOTO BpeMe <8y
Bracranorsgsane 8 waca ciex 84 < BR3cTAHOBABaHE < 12y 10%

0
rapaHTHPAaHOTO BpeMe
Be3cramosapane Hag 8 yaca 12y < BB3CTAHOBSABAHE 20%

0
CIIE[| TapaHTHPAHOTO BPEME

3a Bn3cTaHOBABaHE Ha JMANY 32 noctha 10 MPEAKATA:

B cnywait, ¢ VIVACOM ne ycnee na BB3CTAHOBH YCIyraTa 3a TapaHTHPAHOTO BpeMme,
KJIMEHTBT vma npaso Ha KOMIEHCAHH B3 OCHOBA Ha H3JaJCHHUTE AOKYMEHTH 3a IPEKbCBAHMS
IIo ynHuHTe 33 AocThi 10 MPEJXKATA u npucnaza mo 1/30 orT sambiokeHWETO 33 CyMAapHHA
MeCeYeH abOHaMEHT NpPH CyMapHa IPOABIKHTENHOCT HA II0BpeaaTa nopeye oT §/uaca B paMKHTE Ha
24 4Jaca 3a BCIKO ACHOHOIOHE OT IPEKbCBAHETO

2.3.2. HocrenHocT
JIOCTBNHOCTTA TIpeAcTaBNsBAa OGIOTO BpeMe B Mecela, Ipe3 KOeTo
KJIMEHTA nma 863MOKHOCT N2 06MeHs Tpauk ¢ xocTore B MuTepHer.

HlOCTBIIHOCTTA Ha NMHMMTE 3a JOCTHI MpEACTABIABA OOIHOTO BpEMe B pecela, lpe3 KOEeTO IIpe3
JHHAKTE 33 JOCTHI ce 06MeHd TpauK.

Tesu rapanmuu MOKpHBAT BCAKO MEJIHO MPEKHCBAHE HA BHAMOKHOCKTA 3a OMEH Ha Tpa
MpEXaTa U Npes JIMHHWTE 3a A0cThO 1o BHHa Ha VIVACOM. He ce BrmousaT I UpaHH
PEMOHTH, KpasOH, POPCMaXKOPHH CEOHTHA M MPOGUIAKTHKE KAKTO Ha CBHOPEKEHHATA 32
MPEKATA Ttaka u Ha cropsxenns 8 MPEJXKATA.,

AKO 33 IEPHOI OT CHUH Mecell CPeRHO
KJIHEHTBT uma npaBo Ha clieHHTE K

‘I/IH(bOpMaI_II/ISITa e
3aJM4eHa Ha
OCHOBaHME Ha 4YII. 2,
an. 1 or 3akoHna 3a
3aI[{Ta HA JTUYHUTE
JIaHHH.
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»

Zomereno™ (OpoH_dacoBe 3a Mecena)x(5poil HA TOUKKTE 3a JOCTHIT)-001I0 BpeMe 3a MpeKbeBaHe 3a
BCHYKH TOYKH 33 focThl X 100%

(6poii yacose 3a Mecena)x(Gpoit Ha ToUKUTE 38 OCTHIT)

I"apanTipano HUBO Ha qocTEnHOCT MUHYC KommneHncaruu, % ot Meceunure
OTYETEHOTO HUBO Ha JOCTHIHOCT (Z) abOHAMEHTHH TAKCH 33 BCHYKH TOYKH 32
JIOCTBII
0<z<2% 5%
2% <z<4% 10%
4% <z 20%

2.3.3. 3ary6a va nakeru
lon 3aryba Ha makeTw ce pasbupa cpemHOMecedHaTa CTOMHOCT Ha 3aryOeHHTe MaKeTH mp
HOpeaHLa OT ONpeNeNeH 6poH (B 3aBHCHMOCT OT Tuna TpadHK) ping rakera, H3MpPAaTEHH OT IIBPB
MapiipyTuzatop Ha VIVACOM 3a IIEHTPAJIHATA (HUB) Touxa 3a mocren ma KJIMEHTA o
IBpBHS Mapmpytusatop Ha VIVACOM 3a apyra Touka 3a mocren Ha KJIMEHTA u3pase
npouenTy. FisMepBaHuaTa 32 pasNHYHUTE BHIORE TpadHK Ce CHEMAT KaKTo Cle]iBa;

Business (Premium Data) Tpaduk: Ha Bceku 5 MHHYTH ¢e usnpamar no 100 ping nakera ¢ nbikuna
100 bytes 1 uHTEpBaN MEKAY NOCIENOBATENHN HaKkeTH — 200ms.

Voice (Real-time) Tpagux: Ha Bcexn 5 MuHyTH ce usnpamwar no 300 ping makera ¢ abm¥uHA 70
bytes 1 unTEpBAN MeXAy MOCTENOBATENHY MakeTH — 200ms.

VIVACOM rapadThpa cpeHOMECEUHO HHBO Ha 3ary6a Ha maxetHn B MPEXATA ngfmanko or
0.15% 3a Voice tpaduk (Real-time) u mo-manxo ot 0.3% 3a Business (Premium Data) tpadgux.

B cnyuali, ue cpemnoMecedHoTo HHBO Ha 3aryfa Ha makern 3a Jagena Touka 3a JOCABIT HaIBHINH
rapagrupanoro, KJINEHTHT uma npaso Ha KoMneHcailuy KakTo clienBa:

Ortuerena 3ary6a Ha nakers (3I1) — Komnencanun, % ot Meceqfinte
Voice Tpaduk (Real-time) abOHAMEHTHH TAKCH 33 BCAHUK
KOMIOHEHTH CBHP3aHH ChC CHOTBETHATA

0,15% <311 < 0.5%

0.5% < 311
Oruerera 3ary6a Ha maxeTs (31T) — Kommencanuu, % of Meceunure
Business (Premium Data) Tpadux aboHaMeHTHH TaK¢H 3a BCHYKH
KOMIIOHEHTH CBBP3aHM CBC ChOTBETHATA
Touka 3a/00CThII /
0.3% <311 < 0.8% oo
0.8% < 311 p% L

2.3.4. TpaH3NTHH 3aKbCHEHMSE

3aKbCHEHMe Ha NpeHOC HAa JAHHH BBEB Bupryannara upcrua exxa Ha KJIHEHTA
IPEACTABIABE YCPEINHEHA CTOHHOCT Meceuna 06asza Ha BpEMeETO, f4a KOETO NaKeTH JAHHH,
U3NPATEHH OT IBEPBHA MapIUPYTHUR Ha VIVACOM :za IJEHTPAJITHATA (HUB) Touxa 3a
mocren Ha KJIMEHTA, nocrurat/ig mepeus mapmpytusaron ua ¥IVACOM 3a apyra Touka 3a

HOCTHBII Ha KJIHEHTA. I/IH(I)OpMaHI/IﬂTa e @9‘!&&%
NG

3aJM4eHa Ha
OCHOBaHME Ha 4II. 2,
ain. 1 ot 3akoHa 3a
3alHATa HA JTNIHUTE
MaHHU.
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Mapmpyr TpaH3uTHH 38KbCHEHHS
{eqHOMOCOYHH)

VPN mpexa na KJIHNEHTA - mexy nspeaTe
MapIIpyTH3aTOpH B JBe Toukd Ha VIVACOM (3a
Lentpannara Touka 3a nocten na KIUEHTA u IMoa umm papHo Ha 30 ms
3a oTHaneyeHa Toyka 3a focTsn Ha KJIMEHTA)
— Voice rpadmx (Real-time)

VPN mpesxa na KIHEHTA — Mexay nspeHre
MapIIpYTH3aTOpH B ABe ToukH Ha VIVACOM (3a
Lentpannara Touka 3a goctsn Ha KJIHEHTA u ITox unu pasHo Ha 75 ms
3a ornanedena Touka 3a nocTen Ha KJIMEHTA)
— Business (Premium Data) tpadux

AKO B paMKHTE Ha €[MH Mecell FapaHTHPaHATA CTOMHOCT 3a TPaH3MTHHUTE 3aKBCHEHHA 3a Hafiena
Touxka 3a nocten ce mpesumy, KIIMEHTHT 1Ma NpaBo Ha clieIHATE KOMICHCALUH:

(OTaetenoto TpansuTHO 3aKbeHeHne MUHYC Komnercanuu, % OT MeCedHHTE
TapaHTAPAHOTO TPAH3HTHO 3aKhCHEHHE) / aboHaMeHTHH TAKCH 34 BCHUKH
OTYETEHOTO TPAH3HTHO 3aKscHenHe™ 100 (b) KOMIIOEEHTH CBBP3aHH CBC ChOTBETHA
Voice Tpfullmc (Real-time) Touka 3a gocTen
0< b <20% 1% /
20% < b <40% 3% /
40% <b 5% /
(OtueTeHOTO TpanzuTHO 3aKkEcHeEHe MUHYC Kommercammn, % ot MeceyHuTE
TapaHTHPaHOTO TPAaH3WTHO 3akbCHEHHE) / abOHAMEeHTHH TakKcH 3a B¢UUKY
OTHETCHOTO TPaH3UTHO 3akbeHeHHe™* 100 (b) | KOMIOHEHTH CBBP3aHH CBC CHOTRETHATA
Business (Premium Data) Tpagnic Touka 33 JOCTD
0<b <20% 1% /
20% < b <40% 3% /
40% <b 5% /

2.3.5. Jitter (sapHanns Ha BpeMe3aKbCHEHHETO)

Jitter B npenoc ma xanmu BLB BupTyaanara wacTaa mpexa na KJIMEHTA, npenc

YCpeIHEeHa CTOHHOCT Ha MecedyHa §asa Ha BapHALMATA Ha BPEMETO (B e[HATA ITOCOKA), £a Koero
NaKeTH JaHHM, H3NPATEeHH OT IBPBHS MapmpyTusarop Ha VIVACOM 3a [IEHTPA A (HUB)
Touxka 3a mocren va KJIMEHTA, mocturar ao nepeHA MapmpyrinjaTop Ha VIVACEPM 3a npyra
Touxa 3a mocten Ha KJIMEHTA.

MapIpyr [/ Jitter /
VPN mpexa Ha KTUEHTA — mexay mepBHTe Iox yinu paBHO Hy/20 ms
MapuIpyTH3aTOpH B ABe Toukd Ha VIVACOM
(3a Lientpanuuara Toyka 3a JOCTHI HA
KVIMEHTA u 3a otnaneuena Touka 3a HOCW
Ha KJIMEHTA) - Voice (Real-time) Tpa WnhopmarmsTa e
3aJM4YeHa Ha

OCHOBAHME Ha 4Il. 2,
ain. 1 or 3akoHa 3a
3alIyTa HAa JINYHUTEC
JaHHH.
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AKO B DaMKATE HAa €IMH Mecell FapaHTHpaHATa CTOMHOCT 33 BApHALMATA Ha TPAH3HTHHTE
3aKBCHEHUs 3a faneH Touka 3a mocten ce mpepmns, KJAWMEHTBT mMa mpaso Ha CieaHHTe
KOMITCHCALHH;

(Orueres jitter MUY C rapaHTHpaH jitter) / KoMmrnerearmun, % ot Meceurnte
oT4eTeH jitter*100 (b) a0OHAMEHTHH TaKCH 33 BCHUKH
Voice (Real-Time) Tpadgmx KOMIIOHEHTH CBBP3aHH CBC CHOTBETHATA
Touka 3a ocTen
0<b <20% 1%
20% <b <40% 3%
40% <b 5%

3. Haxarwgenusn
Hacrosmero ciopasyMeHie 3a HMBO Ha TEXHHIECKO 00cny KBaHe H3KITIOYBA ClIETHUTE CIYYaH:

3.1. Hacrpreane Ha 06CTOATENCTBA OT HENPEONONHMA CHJIA CHINAcHo Wi, 306 oT Toprosekug 3agkon
(Force Majeure), xmounrenno KpaxOu Ha Kabenu;

3.2. lnaunpann pemont ¥ npopunaxtuku na MPEJKATA u smEuMHTe 33 HOCTBI, 33 KOHTO
VIVACOM e yBenomun mone 3 paGoTHH IHH npeasaputenHo KJIIMEHTA, u xouTo Hiapa na
npepHInaBar 16 yaca 3a roguna Ha Touka o MpexkaTa.

3.3. IIpo6emn B xapayepa u codTyepa Ha KIUEHTA,;

3.4. Mismepsarennara anaparypa Ha VIVACOM e oTanTa mpoGnen;
3.5. Ilpn nperenunn or crpana Ha KJIMEHTA 3a Hapyllasade Ha MOETHTE GHCAKHMEHTH IO
OTHOIICHHC Ha TOPENOCOYCHHTE MapaMeTph 3a faleHa Todka 3a JNOCTREN NpH YCHbBHE, ue
HATOBAPCHOCTTA HA chmara Hajpumasa 80% B MOMEHTa Ha €BEHTYAIHOTO H3MM33HE H3BBH
YCTaHOBEHHTE TPaHHIIA TE3H [IAPAMETPH;

3.6. AKO HECBOTBETCTBHETO Ha HAKOH OT FOPENOCOYEHHTE napaMeTpH ce€ IBKH Ha LIeMEHT OT
KOMYHHKallHOHHATA HHQPACTPYKTypa H3BEH KoHTposa Ha VIVACOM, enementy, ocu
AOCTaBYHK HAa MPEXOBH yCAYTH WM HA TENEKOMYHHKAIIHOHEH ONEpaTop, Pa3THdHH OT

4. O0mn noxo:xenus
4.1. KomnencanuuTe 1o ropemocoueHHTe NapaMeTpH INE Ce M3YMCIARAT Ha Gaka Ha TEeKYIIRE
abOHAMEHT 3a Ja[leHHS eJIeMEHT OT YCIYTaTa, NP KOWTO e perucTpHpaH npotiieM 3a CHOTBETHAT)
Touxa 3a mocren va KJIHEHTA.

4.2. OBmuAT pasMep Ha KOMIIEHCALHMHTE 33 NANEH MECell 0T BCHUKY TOCOUYSHH I

4.3. OO1HsT pasMep Ha KOMIIEHCAIMHTE 10 TOPEIIOCOYECHUTE IapaMeTpH 3a ejHa roguHa He/Moxke
Aa HaIXBBpIt 35% oT cGopa Ha MeceuHHTe aG0HAMEHTH 34 CHOTBETHHTE ENEMEHTH OT yefTara 3a
NEPHOI OT €XHA TOMHHA.

44. 3a UemMTe HA HACTOSINETO CIIOPa3yMEHHE 33 HHBO HA TEXHHYECK obcryxane mwie ce
H3I0JI3BAT AHHH OT U3MepBaTe/iHaTa anaparypa Ha VIVACOM.

4.5. Enuncreeno KJIMEHTA uma 3ambikesde ja yBENHYaBa CKOPOCTTA IO CROA TpElECHKa 3a

ranena Touka 3a ToCTBIL, ako HEroBaTa CpeiHA HATOBAPEHOCT 34 enkon of 4 yada Hanpuimy 80% g
elHaTa NOoCoKa. Nudopmanusita e
3aM4eHa Ha )

OCHOBaHME Ha Y. 2,
an. 1 ot 3akoHa 3a
3aIUTa Ha JTUYHUTE
AmaHHH.



stoyanka
Callout
Информацията е заличена на основание на чл. 2, ал. 1 от Закона за защита на личните данни.

stoyanka
Line

stoyanka
Line


5. Eckanauus Ha npobaemu

' of| MakeHMaIHo
Hugo KonTakTn ; BpeMe
3| Hpuopurer2
080010130
Hugo 1 (Xenan HOeck) VIP_Helpdesk@vivacom.b 1 gac 2 gaca
Hugo 2 (MeHuIKBD 064 823386
Xenn Jleck) kalin.nikolov@vivacom.bg 2 aca 4 viaca
I@:;?j()(ﬁ:g;f;ifeﬂ 2R e s 3 gaca 8 qaca
krasimir.hristov.nikolov@vivacom.bg
Kontpon)
Hugo 4 (Mennmxop 02 9500000 4 uaca
Onepatusen Kontpon) | venko.zarkov@vivacom.b

IlepuonuTe Baxar 24 yaca B AeHOHOmMETO, 7 JHH B CEIMHELATA, 365 MHY B FOAAHATA.

6. Jepuamunn

IoTpeburencko obopyasane (customer premises equipment) — akTHBHOTO 0GopyBaHe,
ot VIVACOM, nncranupano npu KJAMEHTA u cBBp3aHO C MpeXaTa Ha KOMIAHHATA.

CBBp3aHOCT —
NoTpebHTENCKOTO 060pYABaHE H MpexaTa

nacuBHOTO obopyaBaHe (kabend u

CEBpP3BAIlld CJIEMEHT CBBP3BAIIO

Mpexa na VIVACOM- akTuBHOTO 0GOpyABaHe PasnoNoKeHO B TEXHONOTHAHHTE MOMEMEHH Ha

VIVACOM.

Bpeme 3a peakuus — BPEMETO OT PerHCTpUpaHeTo HA HpobieM B yémyrata ma KJIMEHTA mo

ob6paTtHo nmosebHABAHE 10 KIIMEHTA ot npeactrasuten Ha VIVAC

C IbPBOHAYANICH CTaTYC Ha

npoGriema. BpemeTo 3a peaknus ¢ BKIIOYEHO B O6IMIOTO BpeMe 32 BEICTAHOBABAHE HA YCIYTaTA.

*B cay4aii, 9e y9aCTHHKBT NPEII0KH KOMIICHCANHH ¢ TPOLIEHTOB HIH NEHOBH XAPAKTe
no 7. 10 or oGpasena na odepra, cieasa xa ru MocoUW TYK.

NudopmanmsiTa e
3a/IMYeHa Ha
OCHOBaHHE Ha 4JI. 2,
an. 1 or 3akoHa 3a
3allMTa Ha TUYHUTE
JAHHU.

JIATA: 08.11.2013r.
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Mobpomupa Maphadesa

kpp CTpaterndeckn kianentn, BTK EAJ]
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